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MHOOPMALINA BbB BPb3KA
CbC 3AWWNTA HA AMVMHUTE AAHHWA

(npu npegocmaBaHe Ha kpegumu)

C Hacmoawama WMHdopmauua, ,MopBa uHBecmuyuoHHa banka” AA, (,Hue”, ,BaHkama”) Bu yBegomABa 3a
Bawume Au4HU gaHHU, koumo Moeam ga 6bgam obpabomeHu npu nogaBaHe Ha uckaHe 3a kpegum u npu
ckatouBaHe u uznbAHeHuUe Ha goz2oBop 3a kpegum ¢ bankama.

KAKBW BAWWN A\MMHU AAHHUW OBPABOTBAME?
AudyHUMe gaHHU, koumo ce obpabomBam ca cregHuMeE:

Nwme, npesume u chamuaun, EMMH, poxkgeHa gama, epaxkgaHcmBo, Homep Ha gokymeHm 3a camoAudHocm, enek-
MPOHHa nowia, agpec U meaedoH, obpa3oBaHue, npodhecun, Homep Ha 6aHkoBa cmemka, gaHHU OMHOCHO dou-
HaHcoBomo cbcmoAHUe — pa3zMep Ha goxoga, HegBuxkumo u gBurkumo umyulecmBo, 3agoakeHua no kpegumu
U AU3UHau, cemelHo noAoXkeHuUe, gpyau gaHHU, HeobxogumMu 3a U3nbAHEHUE Ha 3agbAkeHUAmMa no goeoBopa
3a kpegum.

Bankama obpabomBa u AUYHU gaHHU, HeobxoguMu 3a oueHka Ha kpegumocnocobHocmma, NOAYYeHU om pe-
a2ucmpu, gbpkaBHu opeaHu u uHcmumyuuu kamo A M'PAO, HOW, VMimomeH peaucmiup, Peaucmbp Ha UMY-
wecmBeHume omHoweHUA Ha cbnpy3ume, TopeoBcku peaucmubp U peaucmbp Ha topuguyeckume Auya c
HecmonaHcka uea, Peaucmubp Ha ocobeHumMe 3aA03u, U gpyau uHcmumyuuu. bankama o6pabomBa u AuYHU
gaHHU Ha unomekapHu gabXkHUUU/3aA020gameAu, HeobxoguMu 3a yupegaBaHe Ha unomeka/3anoe.

bankama obpabomBa AuuHU gaHHU Ha npegcmaBumenu Ha topuguuecku Auya, koumo kaHgugamcmBam u ¢
koumo ckatouBa gozoBopu 3a kpegum uau BbB Bpw3ka ¢ npegocmaBeHu o6e3neueHUA.

Bankama u3non3Ba ckopuHe-mogenu 3a B3emaHe Ha peweHue BbB Bpwv3ka ¢ oueHka Ha kpegumocnocobHocm-
ma Ha kaueHmume npu nompebumencku kpegumu u kpegumtu kapmu. Mpu uzzomBaHe Ha oueHkama ce B3e-
Mam npegBug gaHHU OMHOCHO dhuHaHcoBomo cocmoaHue Ha kaueHmume u Bb3mokHocmma ga obcay>kBam
pegoBHo kpegumHume cu 3agbAakeHus.

Bankama obpabomBa Bawu 3gpaBHu gaHHU, npu keaaHue om Bawa cmpaHa ga ckatouume 3acmpaxoBka ,,Cno-
kolicmBue ¢ FiHealth” om ,,Quxeam 3acmpaxoBane” AA. barkama Bu npegocmaBa meguyuHcku BonpocHuk B8
kauecmBomo cu Ha azeHm no 3acmpaxoBkama, kolmo caeg kamo nonbAHUME U3nNpawa Ha 3acmpaxoBamens,
6e3 ga 20 coxpaHaBa B kpegumHomo gocue.

HA KAKBO OCHOBAHME OBPABOTBAME BALUUTE AMMHU AAHHIN?

ObpabomBaHemo Ha Bawume gaHHU e Heobxogumo 3a ckatouBaHemo u u3znbAHeHUeMoO Ha gozoBop 3a kpe-
gum, cbomBemHo obe3neyumeneH gozoBop, no kolimo Bue cme cmpaHa.

ObpabomBame Bawu AuvyHU gaHHU 3a cna3BaHe Ha Hauwe 3akoHoB0 3agbakeHue BwvB Bpuika cvbec 3akoHa 3a
mMepkume cpeuly u3nupaHe Ha napu, 3akoHa 3a Mepkume cpeuly puHaHcuUpaHe Ha mepopu3oM, AaHbYHO-0CU-
2ypumenHua npouecyaneH kogeke (AOTK), 3akoHa 3a kpegumHume UHCMUMyUUU.

3a 3ana3BaHe Ha AecumumMHUME cu uHmepecu bankama obpabomBa Bawu AuuHU gaHHU BbB Bpb3ka cove cno-
genaHe Ha uHgopmMmauua, koamo 6u npegcmaBanBana uHmepec 3a Bac, kakmo u 3a u3BopwBaHe Ha gupekmeH
mMapkemuHe, npu ycroBue ye He cme Bb3pa3uAu cpewy u3znoazBaHemo Ha AuuHUMe Bu gaHHU 3@ me3u ueAu.

3A KAKBU LIEAU WLE N3MNOA3BAME BALWUWNTE AAHHWN?

MpegocmaBeHume om Bac AudYHU gaHHU we 6bgam u3noA3BaHu 3a ueAaume Ha omnyckaHe u ynpaBaeHue Ha
6aHkoB kpegum, 3a u3BopwBaHe Ha oueHka Ha kpegumocnocobHocmma Ha kpegumouckameasn.

Bankama obpabomBa auuHa uHdopmauua 8 coomBemcmBue cvc 3akoHogamenru uzuckBaHus, BkatoyumeaHo
3a ueAume Ha ugeHmudpukauuama cbaaacHo 3akoHa 3a mepkume cpeuly uznupaHemo Ha napu; aBmomamuu-
HUA 0OMeH Ha chuHaHcoBa uHdopmayua no AOTK, 3a ueaume Ha 6aHkoBua koHMpPoA u ynpaBaeHue Ha kpegum-
HuUA puck cbaaacHo 3akoHa 3a kpegumHume uHcMmuMyuuu;
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MOXXEM AU AA N3MNOA3BAME BAWWUTE AAHHUW 3A CMNOAEAAHE HA MHOOPMALIMA,
KOATO b/ NPEACTABAABAANA NHTEPEC 3A BAC ?

Mo>kem ga u3znoazBame AuuHuUmMe Bu gaHHU ¢ ueA npoyuBaHua, nokaHu 3a cbbumusa, no3zgpaBumenHu agpecu,
kapmuuku, mapkemuHzoBu cbobuieHuA ¢ HOBUHU, NnpegAoXkeHUA, NpoMouuu U kamnaHuu, 3a yyacmue 8 mom-
60AU U Uzpu, opaaHu3upaHu om bankama uau HellHU napMHbLOPU.

C KOIro MO>Xem AA CNMOAEAAME BALWWNTE AMYHN AAHHN?

Bankama 3auuma u na3u noBepumeaHocmma Ha Bawume AuyHU gaHHu. [Tpu cna3BaHe Ha 3akoHoBume u3-
uckBaHua e Bb3moxkHO ga paszkpuem Bawu AUYHU gaHHU Ha UHCMUMYUUU U AUUA CbaAacHo gelicmBawomo
3akoHogameacmBo, B8 moBa uucao Boazapckama HapogHa 6anka, HATT, HOW, cbg, npokypamypa, caegcmBue,
MuHucmepcmBo Ha BbmpewHumMe pabomu, BoHwHU ogumopu, AAHC u gpyau onpegeAeHuU cbe 3akoH.

Bankama paskpuBa Bawu AuyHU gaHHU Ha 3acmpaxoBamearu gpy>kecmBa, 8 cayyall Ha ckatouBaHe Ha 3acmpa-
xoBku, Ha mpemu Auua uecuoHepu npu npexBvpAaaHe Ha B3emaHuAama no goz2oBop 3a kpegum U npu ckAtou-
BaHe Ha gozoBopu ¢ gpykecmBa 3a cvbupaHe Ha B3emMaHuA, Ha YacMHU U gbp>kaBHU CogebHU U3NbAHUMEAU,
Ha BbHWHU koHcyAmaHmu u koHmakm ueHmpoBe npu cna3BaHe Ha Bcuuku uzuckBaHua 3a noBepumeaHocm.

3A KAKbB CPOK CbXPAHABAME BAWWNTE AMYH AAHHW?

Bankama cbxpaHaBa AuuHumMe Bu gaHHU He no-goA2o, omkoakomo e abcoatomHo Heobxogumo. 3a ga U3NbA-
HUM gozoBopHume cu 3agbAaXkeHun, HUe cbxpaHaBame gaHHUME npe3 usAomo BpemempaeHe Ha kaueHmcko-
mo B3aumMoomHoueHUe.

bankama coxpaHaBa Bawume AuuHU gaHHU caeg npekpamaBaHe Ha B3aumoomHoweHusma BvB8 Bpwv3ka ¢ kpe-
gumHomo 3agbakeHue B cbomBemcmBue ¢ gelicmBawomo 3akoHogameacmBo, kakmo u ¢ oeaeg Ha omyem-
HU, gaHbyHU, cuemoBogHU UeAu, 3a 3auiuma Ha npaBHu npemeHuuu u BB Bpo3zka ¢ AeaumMuUMHUME CU UHME-
pecu. CAreg ugmuuyaHemo Ha 3akoHoBume ocHoBaHua bankama npeycmanoBaBa obpabomBaHemo Ha Bawume
AUYHU gaHHU.

BALWWUTE NPABA NO OTHOWEHWNE HA AMMHUTE B AAHHA

Mpu cna3BaHe Ha 6BbAazapckomo 3akoHogameacmBo, Bue umame caegHume npaBa cnpamo AuvHUMe Bu gaHHU,
obpabomBaHu om Hac:

1. ga noaydume gocmbvn go Bawume AudHUMe gaHHu, koumo bankama o6pabomBa;

2. AuyHUMe Bu gaHHU ga 6bgam kopuzupaHu, Npu HeNvbAHOMaA UAU HemouHocm B gaHHume, koumo baxkama
obpabomBa;

3. ga nouckame gaHHume Bu ga 6bgam 3aAuueHu, koeamo ca Haauue ycaoBusma 3a moBa;

4. B onpegeneHume om 3akoHa cayvau ga HanpaBume Bv3pakeHue cpewy obpabomBaHemo Ha Bawume Auu-
HU gaHHU;

5. ga ynpaxkHume npaBomo cu Ha npeHocuMoCcm Ha gaHHUME u ga nouckame gaHHume Bu ga 6bgam npe-
gocmaBeHu B cmpykmypupaH, obuoynompebaBaH u MawuHHO-yemum dpopmam (npu ycaoBue ue barnkama
npumexkaBa cbomBemHama mexHuuecka Bv3mMoXkHoCM);

6. ga ommeaaume gageHomo om Bac cvanaacue 3a o6pabomBaHemo Ha AuuHumMe Bu gaHHU no Bcako Bpeme u
6e3 3anAaulaHemo Ha kakBumo u ga e makcu.

MogpobHa uHopmayua omHocHO ycaoBusma u pega, no kolimo moxkeme ga ynpakHume npaBama cu, we Ha-

mepume B lNMpouegypa 3a ynpakHaBaHe Ha npaBa, cBbp3aHu C AUYHU gaHHU Ha ,,[TepBa uHBecmuyuoHHa HaHka”

AA Ha Hawua yebcalm www.fibank.bg, kakmo u Bv8 Bceku Haw oduc B cmmpaHama.

Couio maka umame npaBo ga nogageme >kanba go Komucua 3a 3aujuma Ha AudHUME gaHHU, kozamo ca HaAuue

cvomBemHume npegnocmaBku 3a moBa.

KAK AA CE CBbP)XXETE C HAC?

Mo>keme ga ce cBvprkeme ¢ Hac Ha cAegHUA agpec: KoHmakmu Ha gawkHocmHOMO Auye no 3auiuma Ha
MopBa uHBecmuuuoHHa Hanka AA /\uqHunje gaHHU:

6yA. ,ApazaH LlankoB"” Ne 37 AHgpel CDU/\quH

2p. Codpua 1797 6yA. ,boazapus” 811

mea.: (02) 817 11 00; (02) 9 100 100 Cocpun 1404

E-mail: dpo@fibank.bg
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