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YACTHO BAHKUPAHE — lNpunoxeHue Ne 1

ObLLUN YCNOBUA HA ,MbPBA UHBECTULUMOHHA BAHKA” ALl
3A OBCITYXKBAHE HA KITMEHTU NPU YCNOBUATA HA “4ACTHO BAHKUPAHE”

|. OBLUN PA3MNOPEOBM

1. “MbpBa nHBecTMUMOHHA GaHka ALl (HapuyaHa no-
pony “baHkata” unu NMWB ALl) npegoctaesa ycnyra
.dactHo OaHkmpaHe” Ha knMeHTn Ha baHkaTa -
MECTHMU WNN  YyXOEeCTpaHHW, uanyeckn unu
topyaMYeckn nuua unu Apyru npasHn obpasyBaHus,
KakTo un ycnyrata ,llepcoHanHo 6aHkupaHe® — Ha
KNUeHTn duandeckn nuua (HapyyaHu no-gony
“‘Knuent” unu “KnueHtn”), Kouto umMaT oOTKpuTa
cveTka/v B MMNB AL, oTroBapsT Ha KpuTepuute u
uMaT  CKNIOMeH [OroBop 3a MnonsBaHe Ha
CbOTBETHAaTa ycnyra.

2. baHkaTta npegocTaBda Ha Bcekn KnneHT, nonseaty
»~dacTtHo BaHkMpaHe”, nHanemngyanHo obcnyxeaHe n
KOHCynTauum npyv  MON3BaHETO Ha  BCUYKWK,
npegnaraln ot baHkaTa, NpoayktM n ycnyrn ypes
nepcoHaneH 6aHkep B T.4. MHKacupaHe Ha Napu4vHu
Ccymu 13BbH ocbmcute Ha baHkaTa; nocpegHMYecTBo

npM  TbproBuss C  (PMHAHCOBU  WHCTPYMEHTMW,
WHBECTULUMOHHN  KOHCynTaummM u aHanu3un. B
3aBUCMMOCT OT uHauBMayanHus [oroBop Ha
KnueHTa, BKI1. Horoeop 3a I lepcoHarHo

OaHkupaHe®, baHkata ocurypsBa OOMbIHUTESNHO W”
Bb3MOXHOCTTa 3a OUCTaHUMOHHO OBcnyxBaHe 4pes
n3nonssBaHe Ha cpeactBa 3a rracosa  wwvnu
eneKTpoOHHa KOMYyHWKauus, unu Jpyru cpencrtsa,
KOUTO AaBaT Bb3MOXHOCT 3@ OCbLLECTBSBaHe Ha
WHOMBMAYANHA KOMYHUKaLMS OT pascTosiHuE.

2.1. Ycnyrata ,llepcoHanHo 6aHkupaHe“ BKIOYBaA
ycnyru, pasnpegeneHn B GaHKOBM nakeTwn, U Opyru
yCcryrn, ¢ Takcu cbrinacHo TapudhaTa 3a Takcu U
KomMucunoHn Ha lNbpBa nHBecTMumoHHa 6aHka ALl 3.
lMpaBaTa n 3agbimkeHnsaTa Ha baHkaTa n KnuneHta
ce ypexgatr oT Hactoawmte OOwm ycnosus,
CKMoveHnss  Mmexay  cTpaHute  [oroBop  3a
obcnyXBaHe Ha KIMeHTW Npu ycrnosudaTa Ha ,YacTHo
BGaHkunpaHe”, CbOTBETHO 3a .l lepcoHanHo
OaHKknpaHe“ 3aeAHO C BCUYKN NPUMOXKEHUS KbM TAX

(Hapnyanm no-gony “[oroBopa”), Kakto W OT
CbOTBETHUTE  goroBopu, O6wWmM ycnoBuss m
npoueaypn Ha baHkata 3a npepoctaBsHe u

nonaeaHe Ha OTAENHUTE BUOOBE MPOAYKTU U YCNyru
n TapugaTta 3a Takcm U KOMUCUMOHM Ha "lMbpBa

WHBECTUUMOHHA 6GaHnka" Al (HapuyaHa no-gony
“Tapudata”), Bkntousawa bronetuHa 3a nuxeuTe,
HauucnsiBaHn ot baHkaTa no GaHKOBUTE CMETKM B
HauMoHanHa W u4yxgecTpaHHa BanyTa KbM Hes,
3ae4HO C BCUMYKN TEXHU U3MEHEHUS U OOMBbIHEHUS
KbM gaTtaTa Ha npunaraHeTo UMm.

4. Bcekn KnveHT noTBbpKOaBa CBOETO MCKaHe 3a
nonseaHe Ha CbOTBETHATa ycrnyra Kato nognucea
HoroBop ¢ baHkaTa, KOWTO My [aBa MNpaBO OCBEH
NOCOYEHUTE MWHMManeH Gpon NPOAYKTU W yCnyru
Aa nonsea npu ycrnosusita Ha ,YacTtHo GaHkupaHe”,
CcboTBETHO ,[lepcoHanHo GaHkuMpaHe® u apyru
NpoaykTM W ycnyrn npegnaraHn ot bankarta
OToenHuTe NpoAyKTM W yCcnyrn ce npeaocTaBAT
cbobpasHO NpuNoXmMmMTe 6GaHKOBM WU3NCKBAHWUS,
YCINOBUS U CKITHOYEHUTE KOHKPETHMU [OroBOpMU.

5. Mpwn nognuceaHe Ha JdoroBopa KnMEHTBLT, KOUTO
we nonsea 6aHkMpaHe 4pe3 AucTaHUMOHEH cnocob
3a KOMyHMKauusi C nepcoHaneH OaHkep nocoysa
napona 3a wuaeHTUdMKaUMSA, KakTo M Buaa Ha
cpefcTBaTa 3a KOMyHMKaUUSA OT pasCTosHUE, KOUTO
we 6baaT n3nona3saHM OT HEro U KOWUTO Lie aaear
Bb3MOXHOCT 3a OCbLLECTBABaHe Ha WUHAMBMAYanHa
KOMYHMKaLMA C nepcoHanHusa GaHkep 3a KOHTaKT,
onpeaeneH ot baHkara.

6. [llpn nognuceaHe Ha [oroBopa KrnMeHTbT
rnocoysa agpec Mo perncTpaumsi, Kakto u BCEKM
agpec, KOWTO MOXe J[a WuMa 3HavyeHue npwu
OCbLUECTBSIBAHE  HAa  B3aMMOOTHOLUEHMATa  C
baHkaTa. Npn npomMsiHa Ha HAKOW OT NMOCOYEHUTE B
HoroBopa agpecn, KnneHTbT ce 3agbirkasa
He3abaBHO ga ysegomu baHkata. bBaHkaTa He Hocu
OTroBOpHOCT npen KnveHTa 3a npvynHeHu Bpeau B
crnlydauTe Ha HeyBedOMsiBAHE WM MOMy4YeHo
HeHaBpPEMEHHO yBeLOMMNEHUE.

7. Mpwn nognuceaHe Ha [loroBopa, KakTo N BbB BCEKU
€OVH MOMEHT OT fencTBueto My, KnumeHTbT uMma
npaBso fa onpegenu UM Apyru nuua, Kouto Ada
YyMbAHOMOLLKW MpW onpegeneHn oT Hero ycrnoeus aa
JenctBaT OT HEroBO MMe U 3a Heroea cMeTKa.
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7.1. B cnyyam Ha ynbiHOMOLLaBaHe Ha
TpeTo nuue a gencrea OT MMETO U 3a CMeTKa Ha
KnveHta npu OGaHKkMpaHe 4pe3 [OUCTaHLMOHEH
cnocob 3a KOMyHuKauus, crneg npuemaHe Ha
MbIIHOMOLLHOTO Ce M3UCKBA OT YMbIHOMOLEHOTO
nvue ga nonmbiHM oTtaeneH obpasey ,lMapona 3a
noeHTndurkauma 1 cpeactea 3a KOMyHukaumst ” 3a
onpegensHe Ha napona 3a naeHTUdUKaums, KosTo
€ pasnuMyHa OT naponata 3a uaeHTUduKauusa Ha
KnneHta (ynbnHomowmTens) n onpegenu
cpeacTBaTa 3a KOMyHMKauUnUs OT pa3CcTosHMe.

8. YnbnHoMmolleHUTe oT KnueHTa nuua npeacrasaTt
npen bBaHkata obpasel; OT noamnuca cu U U3PUYHO
HOTapuanHo 3aBepeHO MbMHOMOLIHO C TOYHO
onucaHue Ha npeacTaBUTenHarta MM BracT, JadeHa
OT YMbHOMOLLMTENS.

9. baHkaTa MmMa NpaBO da OTKaxe fa npueme
MbMHOMOLLHO, ako 06XBaTbT Ha NpeaCcTaBUTENHUTE
npaeBa Ha YMbIIHOMOLLEHOTO fMUE HE € MOCOYEH
SICHO M M34yepnaTesiHo, UNN ako TO HE OTroBaps Ha
MU3NCKBaHUATA, W3NOXEeHW B HacToswmTe OOLWwm

ycnosusi. baHkata npoBepsiBa NpeacTaBeHWTe
MbIIHOMOLLHM U NOANUCUTE BBbPXY TAX OT hopMarHa
CTpaHa.

10. KnneHTbT MMa npaBo no BCSAKO Bpeme, 6e3 aa e
ONbXEeH [a nocoyBa oOnpedeneHa npuyvHa, na
Hapeawn 3a BCAKO €4HO OT YMbJSIHOMOLLEHUTE OT HEro
nuua oTHeEMaHe MNpaBOTO Ha AOCTbM OO ycnyrute,
Non3BaHM OT HEero 4pe3 MUCMEHO HapexgaHe Ao
Bankara.

11. lNpomeHuTe B npeacTtaBeHuTe npen bankarta
MbIIHOMOLLUHW, BKITIOYUTENHO THAXHOTO OTTernsHe,
nmaTt cuna no oTHoweHve Ha baHkaTta oT MomeHTa,
B KOMTO T4 e Ouna nucMeHo yBedoMeHa 3a
HacTbnunata npomsHa oT  KnueHTta, 4pes
genosvmpaHe Ha pAokymeHtTuTe B bankata. [Mpwu
HeyBeJOMSBaHe WM HEHaBPEeMEHHO yBedOMsiBaHe
BaHkaTta He HOCM OTroBOPHOCT 3a HaHeceHuTe
Bpeau.

12. C uen npepoTeBpaTdABaHe Ha AocTbhna oOT
HeynbrHoMoweHn oT KnneHta nuua, baHkaTta, ot
CbOOpaXeHns 3a CUrypHOCT, MMa MpaBo MO BCHAKO
BpeMe ga ucka ot KnmeHTa ga noteBbpAau, 4e no
CBOS BOSIS € NpeAocTaBui nNpaesa Ha TPeToTOo fuue.

Il. CUT'YPHOCT. MEPKWU 3A 3ALLUTA HA CPEACTBATA 3A 1OCTbIN U UAEHTU®UKALIUA OT
PA3CTOAHUE

13. KnueHTLT MOXe Oda ce nona3ea OT ycryrute Ha
baHkata camo cneg wnoeHTUUUMPAHETO MY,
CbOTBETHO cneg naeHTuduumpaHeTo Ha
YMbNHOMOLLEHUTE OT Hero nuua.

14. NpeHTndukaumsata ce wu3BbpwBa MO JINYHK
AJaHHM WM napona 3a wugeHTudwukauusa  (npu
ANCTaHUMOHEH cnocob 3a KOMyHMKaLMS) , KaKTo U B
3aBMCUMOCT OT BuAa Ha M3Nosi3BaHOTO CPeACTBO 3a
KOMYHMKaUusa OT pasCTosiHWe, MNpu chnasBaHe Ha
ycTaHoBeHa OT baHkaTta TexHuuyecka npoueaypa.
BbaHkata cu 3anasBa nNpaBoTO [da MNPOMEHS
TexHudeckata npouegypa 3a M3BbpLIBaHE Ha
naeHTnpukaums Ha KnueHtute, B cnyyaute Ha
HOBOBbBEAEHMSA B NpoLieaypaTa, 3aKOHOBM NPOMEHM
NN Npy CbobpaxxeHns 3a CUrypHoCT. 3a npomeHnTe
BaHkaTa yBegomsiBa KnveHTa cBOEBPEMEHHO.

14.1.Mpn HapexpaHe Ha KnueHT, npueto
ype3 AUCTaHUMOHEH Ccnocob Ha KOMyHMKauus,
BaHkata wmma npaBo pga nposexga TenedoHeH
pasroBop ¢ KnneHTta upes cnyxuTten, KOUTO MoxXe fa

€ pasnuyeH OT nepcoHanHua ©GaHkep C uen
NoTBbPXAEHNE Ha noeHTudukaumnaTa "
onepauuaTa. TenedOHHUAT pas3roBop MoOXe gda
6bae 3anMcaH M ce W3BbpLUBA €OUHCTBEHO Ha
N3PUYHO nocodeH oT KnueHTa TenedoH 3a KOHTaKT
B obpasey ,[lapona 3a naeHtTudmrkauma n cpeacrea
3a KOMYyHMKaumsa“.

15. Maponata 3a ugeHTMdUKaumns ce onpenens ot
KnueHTta, KakTo U OT BCEKM OT YNbIIHOMOLLEHUTE OT
Hero nuua, 4pes3 nombfBaHe Ha opmynsap no
obpaseu Ha baHkaTta. /13bpaHaTta napona He Tpsbea
Aa Cce CbCTOM OT NIeCHO yCTaHOBMMa KOMOGWHauums
(TenedoHeH HOMeED, para Ha paxgaHe,
perncTpaumMoHeH HoMep Ha KonaTta v ap.)

16. KnMeHTHLT M yNbiIHOMOLLEHUTE OT Hero nuua ca
ONMbXHN:

16.1. ga nasqart B TanHa naponaTta cu 1 ga B3emaTt
BCUYKN HEOOXOAMMU MEPKM CpeLly y3HaBaHeTo 1 OT
Tpetn nuua. KnneHTbT U ynbSIHOMOLLEHMTE OT HEro
nuua ca ONbXHW Oa He 3anuceaT naposiata cu
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BbPpXy Kakeato U Oda e Bew, W fa He p[asat
Bb3MOXHOCT 3a y3HaBaHETO 1 OT Apyro nuue.

16.2. ga mn3nonsesat camMoO fIM4HO M OTFOBOPHO Aa
CbxpaHsaBaT cpeacTteaTa 3a JocTbn "
noeHTMdukauns oT pascTosiHMe, B T.4. MOOMITHO
YCTPOWCTBO, MEPCOHaNHM CpeactBa 3a CUIYpPHOCT,
apyrm  cbobpasHo u3bpaHOTO  CpeacTBO  3a
ANCTaHLUMOHEH CNoCcob 3a KOMYHUKALMSI.

16.3. ga He npenocTaBAT MOM3BAHETO, KaKTo U Aa
3aWMTAT U OCbLUeCTBABAT  KOHTPON  BbpXYy
cpefcTteara, KaTo npegnpuemar BCUYKU
HeobXxoanMmMn MepkM U He JonyckaT Non3BaHeTo Ha
cpeacteata 3a  AMCTAHUMOHEH  cnocob  3a
KOMYHMKaLMs OT pa3cTosiHMe OT TPeTM nmua.

17. B cnyyaute koraTo KnneHT unm ynbnHOMOLLEHO
OT Hero nuue 3abpaBu cBoATa Napona, Kakto v npu
cryyanm Ha OCHOBAaTEeNIHO CbMHEHMWE UMW AaHHW, Ye
TPETO Nnuue MMa HernpaBoOMeEPEH AOCTbMN A0 naporna
UNM CpeacTBOTO 3a AUCTAHUMOHEH crnocob 3a
KOMyHUKaUMA OT pascTosiHue, KnneHTbT unu
YNbITHOMOLLIEHUTE NWLa ca ANMbXHU He3abaBHO Aa
yBeooMaT 3a ToBa BaHkaTa, KakTo M Oa ocurypaTt
nocrneasallo npomsHaTta Ha naponata. baHkata He
HOCM OTFOBOPHOCT 33 W3BbLPLUEHM onepauuu,
HapeaeHW OT HeonMpaBOMOLLIEHN NuLa OO0 MOMEHTa
Ha norny4yaBaHe Ha YBEJOMITEHMETO.

18. OT cbobpakeHns 3a CUrypHOCT YyBEAOMIEHNETO
no npegxogHarta TOvka Ce W3BbLPLIBA NNMYHO MO
TenedoHa nnu B NMCMeHa opma OT CbOTBETHOTO
nuue, nNOn3Bawo WHOMBMAyanHa napora 3a
noeHTudukaums. Cnen nosiydaBaHe Ha
yBegomneHmeTo baHkata Gnokupa AUCTaHUMOHHMS
Aoctbn Ha nuueto. KnMeHTbT M ymbHOMOLLEHUTE
OT HEro nuua oTroBapsiT 3a BCUYKM HebnaronpusaTHN
nocneguvun OT HEOCHOBATENMHO W/MNKU TPELUHO U
HETOYHO NoJadeHo yBe4OMIEHME.

19. baHkaTa He HOCM OTrOBOPHOCT 3a BpeguTe,
npuYMHEHW Npu U3BbPLIBAHE Ha ycnyra/m, ako
npegu nonyyaBaHeTo Ha yBeOOMIEHWETO 3a
3abpaBeHa napona WM U3MNOM3BaHETO W nNO
HenpaBOMepPEeH HayuH, BKHOYUTESNTHO Ha CPeacTBO

3a [MCTaHUMOHEH cnocob 3a KOMyHuKauus oT
pa3cTosiHMe, [O0OPOCBbBECTHO €  U3MbIHWMA
HapexJaHe OT nuue, KOeTo Bb3 OCHOBa Ha
HeOBYCMUCIEeHN 06CToATeNncTBa € GUNo OBMacTeHo
[a A U3BBbPLLN.

19.1. B cnyyan 4ye KnueHT vnu ynbiiHOMOLLEHO OT
Hero nuue e 3anucan WM CbxpaHsiBa cpeacTeaTta
CY 3a OOCTbN U MAEHTUdUKALMA OT PasCTOsiHUE U
nepcoHanusMpaHuTe cu cpeacTsa 3a CUrypHOCT Ha
eeKTPOHEH UNW Apyr ObNroTpaeH HocuTen, KoeTo
cb3faBa npeanocTaBka 3a He3ana3BaHeTo MM OT
y3HaBaHe OT TpeTu nuua, UM rm e cbobmn Ha
TPEeTo nuue, BKIIIOYUTESTHO Ha YNeH OT CEMENCTBOTO
WNW pOAHMHA, WM e [JoMycHan non3eaHe Ha
ycnyrute OT TPeTo nvue, ce cuuTa, Ye e AencTean
YMULINEHO wunuM npyu rpyba HeBpexHOCT, kaTo
BaHkaTa He HOCK OTrOBOPHOCT 3a HernpaBoMepHUTE
OENCTBMA Ha TpeTu nuua 4pe3 HeoTopusmpaH
AOCTbIM, KOUTO ca yBpeaunu KnvexTa.

20. [ebnokMpaHeTo Ha OUCTaHUMOHHUS SOCTbMN OO
npegocTaBsaHUTE yCryrn MOXe fa ce U3BbpLUM CaMO
crnen onpegensHe Ha HOBa MHAMBMAYarnHa napona
3a ngeHTUmkaumsa 4Ypes nonbrBaHe Ha popmynsp
JJlapona 3a wuageHTMdUKauua w©n cpeactea  3a
KOMyHMKaums”, BKIMOYUTENHO HaYMHUTE n
cpefcTteaTa, uYpe3 KouTo LWe ce gaBaT HapexgaHus
no baHkaTa, korato ca NPOMeHeHN.

21. baHkaTa nmMa nNpaBo Aa OTKaXe NpPeaoCTaBsHETO
Ha onpegerneHa ycnyra/m, B cnyyan 4e € Hanuvue
OCHOBaHMe pda ce npegnonara, 4Ye ce U3BbPLUBA
HeNpaBOMEPHO W3MON3BaHe Ha cpeacTBata 3a
noeHTumKaunsa oT HeONPaBOMOLLIEHM NMLa.

22. B 3aBucuMMOCT OT BMAaa Ha npegocTaBeHaTta
ycnyra, KnueHTbT, KakTo M YMbAHOMOLLEHUTe OT
Hero nuua, ce 3agb/mkaBar gda  OCUrypsar
HaBPEMEHHOTO M TOYHO npegocTtaBdHe Ha baHkaTta
Ha BCUYKM  HeobxogumMm UM CbMApOBOXAALLM
M3NbIHEHNETO Ha ycnyrata ©GaHKoBM U Apyrn
OOKYMEHTU, W3UCKBAHW CbIMacHO [[enCTBaLoTo
3aKoHOOaTeNCcTBO, HaanNeXHo NOMbIIHEHN "
noAnucaHn oT OrnpaBOMOLLEHUTE 3a TOBaA JiMua.

lil. IPABUNA MNMPU NON3BAHE HA ,YACTHO BAHKWUPAHE"

M3BbpliBaHe Ha NapuyHX NpeBoau

23. B 3aBucumMoCT OT wuHgueuayanHus [Jorosop
baHkaTa npegoctaesa Ha KnneHTa Bb3MOXHOCTTa Aa

nony4yaBa WHdoOpMaUUs 3a CbCTOSHMETO MU
OBWKEHNEeTo no 6aHKOBUTE CU CMETKU, KakTo U Aa
CbCTaBA W [aBa HapexaaHus 3a U3MbIHEHUe Ha
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NnapuvyHM NpeBOAM Ype3 AUCTaHLMOHEH crnocob 3a
KOMyHMKaLmMsa (N0 enekTpoHHAa nolla, CTauMOHapHU
N MOBUITHM TenedOHHN, KaKTO 1 Ype3 eNneKTPOHHOTO
OaHkupaHe ,Mosta Fibank”, Bkn. MOOMAHOTO
NPUNOXEHNE).

24. Benykn HapepeHu oT KnveHTa npeBoau KbM
TpeTm nuua 4pe3 OUCTaHUMOHeH crnocob 3a
KOMyHMKaLMs Cce Wu3BbplBaT B paMKkute Ha
OOroBOpeH AHEBEH NMMUT B pasMep A0 neBoBaTa
paBHOcTOMHOCT Ha 15 000 (neTHapeceT xunsagu)
€BpO UNN PaBHOCTOMHOCTTa UM B Apyra BanyTa,
a npu pgoroBopu 3a ,[lepcoHanHo OGaHkupaHe“ B
pasmep go 10000 neBa cymapHO 3a BCUYKK
M3BbPLUEHN TPaHCaKuMM 3a eanH geH ot KnwneHta.
Mo uckaHe Ha KnueHTa BaHkaTa Moxe Aa yBenuyum
OHEBHUSA NUMUT , KaTo TA He € ANbXHa Aa MOTMBUpa
peLleHneTo cu B criydanm Ha oTkaas.

24 1. lNMpremaHe 1 n3BbPLUBAHE Ha NPeBOAM
KbM ObpxaBHusa GrompkeT (Ha P Bbnrapus), Bkn. 3a
OOC, no cMeTKM Ha UeHTpanHus OKeT, KbM
couunanHoocuryputenuute goHgose Ha HOW, kbm
H3OK, nnawaHmsa Ha OCUrypuTesnH1N BHOCKU U JTIUXBU
32 [ONb/HUTENHO  3a4b/DKUTENHO  MEHCUMOHHO
ocurypsasaHe (O3M10), nnawaHua Ha Jpyr OaHbk,
OCUTYPOBKM W NMaTeXHU  LOKYMEHTU  KbM
TeputopnanHa gupekuns Ha  HaumoHanHata
areHums 3a npuxogute (T Ha HAIT), BknoYUTENHO
HapegeHn 4pe3  AuCTaHUMOHeH cnocob®  3a
KOMYHMKauus, ce u3BbplBat 6e3 orpaHuyeHus B
NUMAT, NN JO pa3mMepa Ha IMMUTUTE JOrOBOPEHN C
KNWeHTa, BKM. B [JOoroBopa 3a [Mon3BaHe Ha
enekTpoHHo GaHkmpaHe ,Mosita Fibank® npwu
ycrnosue, 4ye nnawaHeTo ce nssbpliBa ot KnuenTa,
KaTo 3adbiDKEHO nuvue npu crnasBaHe Ha
CbOTBETHUTE BbTPELLHOGAHKOBU NpoLeaypu.

24.2. B cnyyauTe Ha HapexnaHe u4pes
JUCTaHUMOHEH cnoco6 3a KOMYHMKaLmMs
HeoOXxoaumMuTe OOKYMEHTW, KaTo Aeknapauumum wnu
ApYyrM OOKYMEHTM CbMbTCTBAWM NpeBoa, cnenea
Aa ce npepoctaBAT oOT KnueHTa ckaHuMpaHu C
NMonoXeH noanuc No MMenn npean MHULMMpaHe Ha
npesoga. [lpy nunca Ha NOMy4YeHU CKaHUpaHu
AOKYMEHTM, NpeBOoAbT HE Ce MU3NbJHABA OT
BaHkata. KnueHTbT € pgnbxeH Ja ocurypy u
npeactaBy Ha NepcoHanHust 6aHkep opurMHanHuUTe
AOKYMEHTM B pamkuTe Ha 7 /cegem/ paboTHU gHM OT
AaTarta Ha onepauusTa.

24.3. HapexgaHus, noganeHu ypes
AncTaHuMoHeH cnocob 3a KoMyHuKaumsa ce npuemat
oT baHkaTta Bcekn paboTteH aeH mexay 9:00 n 17:30
Y. (paboTtHo Bpeme Ha MNB All, avpekums ,YacTtHo
GaHknpaHe“). HapexpgaHusa, nogageHn  U3BbBH
pamMmkuTe Ha paboTHOTO Bpeme, Ce cumTaT 3a NpUEeTH
oT baHkaTa Ha NbpBuUsA cnegeall paboTeH OeH.

25. KnneHTbT gaBa cBoeTo 6e3yCcrnoBHO cbrracue u
ynbrHoMowasa baHkata, B U3NbIHEHWEe Ha
nony4eHn ot KnveHTa nnaTtexHu HapexgaHus ypes
ANCTaHUMOHEH cnocob 3a KOMyHuKauusi, pfa
3agb/mkaBa nocoyeHata oOT KnuveHTa cmeTka,
BogeHa npu baHkata n ga BbBexaa B CbOTBETHUTE
NNaTexHu CUCTEMU ENEKTPOHHU CboOLeHnss  oT
MuMeTo U 3a cmeTka Ha KnmeHta cC pOaHHuUTE,
nony4eHn OT Hero 4pe3 AUCTaHUMOHEeH crocob 3a
KOMYHUKaLMWS.

26. Bcnuknm npeBogu ce ocbluecTBsiBaT Mo peda wu

npu ycnoeusATa, oOnNpedeneHn B OencTBalumTe
HOPMaTMBHU akKTOBe, BbTPELIHUTE npaBuna Ha
Bankata wn npunoxmmmte O6wmM ycnosus 3a

OTKpMBaHe M BogeHe Ha OBaHKoBM CMETKM WU 3a
npegoctaBsHe Ha nnaTtexHu yenyrmn (OYTY).

27. VIHCTpyKUMMUTE UM  HapexXaaHusTa, KOUTO
KnueHTbT pgaBa Ha baHkata, TpsibBa TOYHO W
HeOBYCMMCNEHO fa noco4yBaT BMOa Ha ucKaHaTta
onepauusi, KakTo M [Ja cbabpXaT udanarta
MHdopMaums, HeobxogmMma 3a U3MbITHEHWETO 1.

28. baHkaTa mM3BbpLUBaA NpeBOAM CaMO OO pa3Mmepa
Ha pasnonaraemaTta Hanu4HOCT MO CMeTkata u Jo-
roBopeHoto ¢ baHkaTta gonyctmmo HagBulleHWe Ha
nnawiaHuaTa Hag octaTbka (oBbpAapadT) No cmeT-
KaTa. YacTuyHu NpeBoan He ce u3BbpLUBaT.

29. baHkaTa u3nbnHSABaA NMPeEBOAHUTE HapeXaaHus
MO XPOHOMOIMYHUS ped, B KOWTO ca NOCTbNUNN npu
Hes. Bcsko WHULMNPAHO oT KnuenTa/
YMbAHOMOLWEHO OT Hero nuue 1M nocTbnuio B
BaHkata HapexgaHe Moxe fa Obae oOTTerneHo
camo oT camuna KrmeHT unu oT HaanexHo, U3pu4Ho
YAbAHOMOLWEHO 3a Tas3uM Luen nuue, CbrhiacHo
HacToALWMNTE N3NCKBAHWS.

29.1. OrTrernAaHeTo Ha nogagdeHn oOT
KnueHTa/ynbrHOMOLLLEHO OT HEro nvue HapexgaHus
ce u3BbpLuBa BbB hopmaTta 1 no pena, npeaBnaeHn
3a JaBaHe Ha HapexdaHus, KaTo OTTErNsHEeTO MOXe
Aa 6bae u3BbPLLEHO Npu ycnosue, Ye baHkaTta He e
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npucTbnNuna KbM WU3MbIIHEHWE HA HapeXgaHeTo.
KnneHTbT AbmkM Ha bBaHkata Takca 3a oTMmsiHa/
OTTErNSHE Ha HapeXxaaHe.

30. baHkata mMoxe pga oTKaxe pga npueme
M3NbMIHEHMETO Ha nnaTexHa onepauna unu ga
OTKaXke U3MbIMHMETO Ha NPUETO BeYe HapeXxaaHe Ha
cBos1 KnueHT, B cnyyauTe Ha:

30.1. orpaHnyeHns CbINacHoO AEencTBaLloTo
3aKoHOOAaTEeNcTBO W NPUMOXMMUTE MpaBuna 3a
nnawiaHe n ycnosudaTta, rnpu KOUTo ce BOAM CMeTKa-
Ta;

30.2. HapyLleHuns Ha Jencreawymrte
HOpMaTuBHK akToBe, [orosBopa ¢ baHkaTa unu Ha
HacToAwwmnTe OBLwmM ycrnoeus;

30.3. ako nuncea pasnonaraema HafM4yHOCT
no cmeTtkata Ha KnueHTa nnu cymaTta Ha npesoga
HagBuWaBa AoroBopeHoTo ¢ baHkata gonyctumo
HaJBULIEHWE Ha NNnallaHusTa Hag ocTaTbka (OBbpAa-

padr);

30.4. HapexpaHeTo € [adeHo He B
npeasuaeHata opMa U HauvH UNU He CbAbpXa
BCUYKM HeobXxoouMN  PEKBU3UTH, CbrnacHo
npunoxmmmnte OOBLWKM ycrnoBuss U/WNN  KOHKPETHUSA
O0roBop.

31. baHkaTa He HOCW OTrOBOPHOCT npu 3abaBsiHe Ha
HapexgaHe 3a nnawaHe wnM npyM  oTkas 3a
N3NbfHEHNE Ha MnallaHus No/oT CMEeTKUTE nopagu
rPeWwKn B HapexgaHeTo unmM B crydamte Korato
KnneHTbT € Aan HEMbHN NN HETOYHU UHCTPYKLINN.
BaHkaTa He Obmkn obesleTeHne nnn HeycTonka u
MMa nNpaBO Ha YroBOPEHOTO B  AOroBopa
Bb3HarpaXxgeHne 3a  U3BbLPLUEHOTO B  T.u.
KOMUCMOHUTE 1 pas3HOCKUTE CWU.

32. KnneHTbT gaBa HapexaaHusaTa cu ao baHkaTa B
nMcmeHa ¢opma, HagneXxHO CbCTaBeHW CbrnacHo
GaHkoBUTE um3uckBaHusA. KoraTto HapexgaHeTo
(cbrnacme/nckaHe v  Opyro paspelleHne Ha
onepaumsita) e nogageHo 4pe3 AUCTaHUMOHEH
cnocob 3a KOMyHuKauus (MO €enekTpoHHa noLua,
CTaUNOHAPHN N MOBUITHM TENEdOHHWN) CNYXUTEN Ha
BaHkaTa ce cBbp3Ba ¢ KnueHTa 3a ngeHTudmkaumns
M NOTBbPXAEHWE Ha onepauusTa, OCBEH MNpu
npesoan no T.24.1. KNnWeHTbLT € ANbXeH B CPOK Ao 7
(cepem) paboTHM OHKW, a NpUM WMHKaAcuMpaHe Ha
napuyHn cymn no 1.35 1 cn. — B pamMK1TE Ha CbLUNA
paboTeH oeH pAa npegoctaBu Ha baHkaTa nMcMeHO

NoTBbPXAEHWEe Ha  HapexagaHeTo.  KnueHTbT
npuemMa, 4Ye lWe ce cuyuta o06BbP3aH C
HapexgaHuATa, AafieHN Ype3 ANCTaHLMOHEH Crnocob
33 KOMyHMKaUMsi W npaBHWUTE nocrneauun ot
M3NbINHEHNMETO MM OT cTpaHa Ha BbaHkaTta, KosTo
MOX€e [a Ce Mo3oBaBa Ha TAX KaTo [oKa3aTerncTBo
3a cbrnacve 3a TAXHOTO M3NbMHEHWEe [0 W
He3aBMCMMO OT TMofy4yaBaHe Ha MUCMEHOTO WM
NOTBBbPXAEHME.

32.1. TlopapgeHn nocpencteom ,Mosita
Fibank”, Bkn. MOOMNHO NPUNOXEHWE HapeXxaaHus ce
M3NbNHABAT MpuM ycrnoBusTa W INMMUTUTE 3a
M3NbJIHEHME Ha nNMaTeXHW onepauun CbrNacHo
poroBopa mMexagy KnmeHta wn  baHkata 3a
M3NbAHEHME Ha onepauMm npe3 enekTPoHHO
6aHkupaHe ,Mosita Fibank”.

YekoBe:

33. Mo uckaHe Ha KnueHTa, baHkata wu3BbpLIBa
nnawaHua no TerneHu cpewly Hesa 4Yekose,
nsgageHn ot KnmeHrta, Ha CTOMHOCT 4O pa3mepa Ha
HanM4yHoCTTa Mo cMeTkuTe My. [pu nonyyaBaHe Ha
yekoBeTe KnmeHTbT nognucBa W3UCKBAHUTE OT
BaHkaTa JOKyMEHTMU.

UspaBaHe Ha 0aHKOBU

YOOCTOBEPEHUS:

QeQeQeHHMM u

34. Mo wnckaHe Ha KnueHnTta, baHkata w3gaBa
OaHkoBM pedepeHuun un ygoctoBepeHus. [pu
HEBBb3MOXHOCT Ha KnveHTa ga nocetn oducute Ha
BaHkata wuckaHUTe [OKYMEHTU ce [OCTaBAT oOT
nepcoHanHua GaHKep 3a KOHTaKTWM Ha YroBOPEHO OT
CTpaHuUTE MSACTO.

UHkacupaHe Ha _NapuUyHU CYMMU:

35. Mo wuckaHe Ha KnueHTa, baHkaTta u3BbpLUBaA
WHKacupaHe Ha napudHn cymm B 6Opom oOT/go
oducute Ha BbaHkaTa. KnueHTbT npaBu 3asiBka 3a
JocCTaBKa oT/4o odmca eanH aeH npeasaputenHo. B
crnydauTe Korato TOBa € Bb3MOXHO, baHkaTta moxe
4a W3MbfHM 3asdBKkaTa W B [OEHS, B KOWTO €
nogageHa.

36. MNpn BHacsHe Ha cymu B Gpon 3asdABeHaTa 3a
WHKacMpaHe cyma ce npuema OT MnepcoHanHus
OaHkep Ha nocodyeHo OT KnueHTa MSACTO M3BLH
oduca Ha baHkata. Cymarta ce ohopms KaTo LieHHa
npaTtka B CbOTBETCTBME C NpaBunarta Ha baxkaTta 3a
OPOpPMSAHE Ha UEHHM npaTtku W 3aegHo C
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nognucaHuTe ot KnneHTta AOKYMEHTW, CbNbTCTBALLMN
npatkata (NpPOTOKON 3a npuveMaHe-npegaBaHe,
BHOCHa Genexka, U Apyrm usnckeaHu ot baHkarta
OOKYMEHTW,  CbMbTCTBAWM  onepauusaTa)  ce
npeBo3Ba 4o odumc Ha baHkaTa.

36.1. LleHHaTa npaTtka ce oTBaps B oucC Ha
BaHkaTa OT KomucuA, CbCTOsAWaA Ce OT Kacuep,
nepcoHanHuaT 6GaHkep W TPeTu CryXuTen Ha
anpekumaTa, KoATO u3BbpwBa npebposiBaHe Ha
VMHKacupaHara cyma.

36.2. B cnyyan 4ye HanuyHata B LeEHHaTa
npatka cyma CbOTBETCTBA Ha rmoco4yeHaTa oOT

KnueHta cyma BbB BHOcHata Oenexka WU
noanucaHna  npuemo-npefaBaTesieH  MpPOTOKOS,
BaHkata 3aBepsiBa cmeTkata Ha KnuveHta c

MHKacupaHaTa CyMa Hall—KbCHO B MbpBUS paboTeH
[eH, creABalll IeHsl Ha HKacupaHeTo.

36.3. B cny4an 4e npu npebposiBaHe Ha
MHKacupaHaTa CymMa ce KoHcTatupart funcu munu
Hanuyne Ha HEUCTUHCKM/NoBpeaeHN
©aHKHOTM/MOHETHN, KOMUCUSITA, MOCOYeHa Mno-rope,
CbCTaB4 aKkT 3a pas3nuuue (no obpasel Ha baHkara),
KOWTO Cce nognucea oT YrneHoseTe Ha KomucusaTa. B
TO3U cny4yan kacuepbT MHdopmupa KnueHta upes
TenedoHHO obaxaaHe, KaTo MO HEroBo WCKaHe,
BaHkaTa:

a) 3aBepsBa cmeTkaTa Ha KnneHTta noco4veHa
BbB BHOcCHaTa ©Oenexka W Ha OCHOBaHue
KOHCTaTauuuTe, M3BbPLUEHW C akTa 3a pasnuuue
3agbikaBa cnykebHo cmeTkata Ha KnueHta cbec
cyma, nocoyeHa B akta. baHkata wusnpawa Ha
KnneHTa ek3eMnnsp OT BHOcHaTa Oenexka n konve
OT aKkTa 3a pasnuuue. 3a 3agbpXaHute GaHKHOTW,
KOUTO nopaxaaT CbMHEHMe 3a HEWUCTUHCKU OT
KoMucusiTa ce noanucBa  OTAENEH  MNpueMo-
npeaaBsaTeneH NpoTOKON;

nin

0) Bpblla M3UANO WHKacMpaHaTa cyma Ha
KnneHTa 3a HeroBa cmeTKa U PUCK, KaTo 3agbpa
HEUCTUHCKNTE OaHKHOTW/MOHETU MNpWU Hanuune Ha
TakmBa, 3a KOETO Mexay nepcoHanHus GaHkep u
KnneHTa ce nognucea HOB MpueMo-fpenaBaTerieH
NPOTOKON YAOCTOBepsBal, BpbllaHeTo. B  T03mM
cnyyan KnmeHTbT Ob/mkM Ha baHkaTa Takcu 3a
OpoeHe 1 3a MHKacupaHe Ha cpedcTBaTa, KOMTO ce
cbbupar cnyxebHo oT cmeTkata Ha KnueHTa oT

nepcoHanHus 6aHkep. 3a 3agbpxaHuTe GaHKHOTMH,
KOUTO MopaxgaT CbMHEHME 33 HEWUCTUHCKM OT

KOMUCuATa Cce CbCTaBs npuemo-npeaasaTterneH
MPOTOKOM, KOMWe OT KOWTO ce npedocTtaBs Ha
KnveHTa.

36.4. B cnyyan Ha ycTaHOBEeHW B

MHKacupaHaTa npaTtka fMncuM M npu ycrioBue, 4e
UANOCTTa Ha npaTkata KbM MOMEHTa Ha OTBapsiHETO
i OT KOMUCKATA HEe e HapyLleHa, OTrOBOPHOCTTa 3a
nuncealumTe cymu ce Hocu oT KnueHTa.

36.5. B cnyyan 4e npu npebposiBaHe Ha
MHKacupaHata Ccyma Ce KOHCTaTupa W3NULWbBK,
KOMUCUSATa CbCTaBA akT 3a pasnuuve (no obpasel
Ha BbaHkaTa), KOUTO ce noanucBa OT YNEeHOBETE Ha
KomucuaTa. B T03M cnyyan kacnepbT MHGOpMUpa
KnueHta upe3 TenedoHHo obaxgaHe, kaTo Mo
nckaHe Ha nocnegHus, baxkara:

a) 3aBepsiBa cMeTKaTa Ha KnveHTa nocoyeHa
BbB BHOCHaTa Oenexka, KaTo Ha OCHOBaHuWe
KOHCTaTauumuTe WM3BbPLUIEHW C akTa 3a pasnuuue,
3aBepsiBa cnyxebHo cmeTkaTa Ha KnumeHta cbe
cymata nocodyeHa B akta M npeacraBnssalla
pasnuka Mexay WHKacupaHata cyma W cymara
nocoyeHa BbB BHOcHaTa Oenexka. baHkata
manpawa Ha KnueHta ek3emnnaAp OT BHOCHaTa
Genexka, KONue OT akTa 3a pasnuyne n ek3emnnsap
OT nMnaTeXHUsi [OOKYMEHT 3a OCYETOBOAEHOTO
pasnuyve;

Zniz

6) BpbLa M3UANO WMHKAcMpaHata cyma Ha
KnveHTa 3a HeroBa cMeTKa M HEroB pPUCK U
NnpeacTaBs 3aBEpPeHO Konue OT akTa 3a pasnuuue,
3a KOeTo mMexay nepcoHanHus 6aHkep n KnueHTta ce
noanMcBa HOB nNpuemo-npedaBaTesieH MpPOTOKON
yaocToBepsiBal, BpbllaHeTo. B T03M cnydan
KnneHTbT gbimkm Ha baHkaTa Takcu 3a bpoeHe u 3a
WHKacMpaHe Ha cpeacTBaTa, KouTo ce cbbupar
cnyxebHo oT cmeTkaTa Ha KnneHTa oT nepcoHanHus
BaHkep.

37. baHkaTa npuema 3asiBKM 3a TerfieHe Ha Cymu B
Opo Hag onpegeneH pasmep, MNOCOYMEH B
Tapudarta. KnneHTtsT crnegBa ga 3a4BHU
npegBaputenHo npeg baHkaTa M3BbPLUBAHETO Ha
onepauusita B nocodeHunte B Tapudara cpokose. B
cnyyam 4ye ToBa € Bb3MOXHO, baHkaTa MoXe Oa
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M3Nb/IHN 3asBKaTa 3a TerfieHe B AEHS B KOWTO €
HanpaBeHa, 3a KOeTo cbbupa [onNbIHUTENHA
KOMUCKOHa cbrinacHo Tapudara.

38. lMpn 3asBka 3a TerneHe Ha cymm B Opon OT
KnueHta, nepcoHanHuaT  BaHkep  MHUUMMpa
onepaumsi 3a TerneHe OT cMmeTkaTa Ha KnueHTa
nocodeHa B 3asBkata. CnyxuTten Ha baHkaTa moxe
Aa ce cBbpxe ¢ KnveHTa 3a ugeHTMdumKaums u
noTBbpXAeHMe Ha onepauuaTa Cneg nonyyYyeHoTo
noTBbpxaeHve ot KnueHTta, nepcoHanHuaT GaHkep
nosny4vaBa Ha kaca B ocmc Ha baHkaTta 3asBeHaTa oOT
KnneHta cyma, odopmMeHa KaTto LeHHa npaTka u
3aegHO C uM3roTBeHuTe OT baHkata [oKymMeHTu:
npMemMo - npegaBaTeneH NPOTOKOS, MOAMUCaH OT

Kacmep W nepcoHanHua 6aHkep, HapexaaHe -
pasnucka M AOKYMEHTM CbMbTCTBALM onepauusata
npegaBa UuUeHHaTta npatka Ha Knnenta. [lpu
nonyyaBaHeto Ha npatkata KnmeHTbT ce
3agbmkaBa ga npebpou MHKacupaHaTa cyma u ga
nognvwe npuemo - npegaBaTeneH npoTOKON W
CbMpoBOXAaLLMTE AOKYMEHTW, onucaHu no-rope. C
nognuceaHe Ha NpuUemMo - npegasaTeriHus NPOTOKOS
ce cuuta, Ye KnueHTbT e npuen npatkata U HAMa
Bb3paXeHnss OTHOCHO BuAa n Bpos Ha nonyyeHute
GaHKHOTM, a C noanMCBaHETO Ha HapexaaHeTo-
pasnucka — 4Ye € Hapegun onepauuata u e gan
cbrnacve cmetkaTta My Aa 6bae 3agbrkeHa CbC
cymara, NocoyeHa B HapexaaHeTo.

IV. TAKCU U KOMUCUOHU

39. 3a nonsBaHe Ha ycnyrata ,dacTtHo 6aHkupaHe”,
KaKkTO U 3a nakeTute 3a KnueHtn ¢ ,llepcoHanHo
OaHkmpaHe®, KnueHTbT Abimkn Ha baHkaTa mecedHa
Takca B pasmMep cbrnacHo Tapudparta, KoATo ce
cbbupa ot baHkata cnyxebHO B Kpas Ha BCEKU
KaneHgapeH MeceL, OT NocoYeHa B AOroBopa cMeTka
Ha KnueHTta npun BaHkaTa.

39.1. lMNpun HepocTaTbYyHa HaNW4YHOCT MO CMeTKaTa
Ha KnueHTa 3a 3annawaHe Ha ObMKUMUTE KbM
BaHkaTa Takcu, noBeye OT eAuWH Mecel, OT gaTara,
Ha KOATO ca cTaHanu Obimknmu, baHkata uma npaso
cnyxebHO [f[a 3agb/ku  BCSIKa OT  OCTaHanuTe
CMEeTKM BOAEHU Ha umeTo Ha KnueHTa npu Hesa C
pasmepa Ha AObmkuMmnte kbM baHkata cymu, no
peaa Ha OYT1Y.

40. KnueHTbT ce 3agbimkaBa QJa 3annawa Ha
baHkaTa AbmkuMuTEe cbrnacHo Tapudata Takcn u
KOMUCMOHM BbB Bpb3ka ¢ [loroBopa u HacTodwmTte
O6wum ycnosus.

41. C nognuceaHe Ha [oroBopa KnuneHTbT gaBa
M3PUYHOTO CU U HEOTMEeHMMO cbrnacue baHkata
cnyxebHo ga cbbupa ObImKUMUTE U HennaTeHu B
Cpok cbrnacHo [oroeopa u HactosiwmuTte O6LWM
YCNoBuUsi TakCWM M KOMWUCWUOHM OT BCUYKM HETOBU
CMeTKN, BoaeHu oT baHkaTa.

42. Tpn npeacpoyHO npekpaTtsiBaHe Ha [orosopa,
He3aBMCUMMO OT OCHOBaHMETO 3a TOBa, TakcuTe u
KomucuoHnte no T. 40m 1. 41 no-rope ocTtaear
OBbIDKUMN 1 HE NOANeXaTt Ha BpbLUaHe.

V. OTTOBOPHOCTH

43. Tpu u3BbpLIBaAHE Ha MNaTEXHW HapexaaHus
baHkata He cnegu 3a 3akoHOCHLOOpasHOCTTa Ha
COEnKnTe, OCBEH ako C HOpMaTMBEH aKT e
npeasvaeHo apyro. baHkata He HOCKM OTFOBOPHOCT
3a obwuyaHOTO 6aHKOBO MOCPEOHUYECTBO MO
coenkn Ha KnveHTa c TpeTu nuua, CKIHYEHU B
HapyLLUeHne Ha HOPMaTMBHM aKTOBE.

44. MMpn HemsnbrHEHWE Ha 3aabIPKEHMATA CU KbM
BaHkaTa BBLB Bpb3ka C NON3BaHETO Ha ycrnyra,
KnueHTbT He MoxXe pgGa npaBuM  Bb3paKeHus,
OCHOBaHW Ha OTHOLLEHUATa My ¢ TpeTu nuua.

45, KnneHTbT OTroBaps 3a BCUMYKM Bpeau M noHacs
n3usano 3aryburte, HesaBMCUMMO OT pasmepa UM
NMPUYUHEHN OT HEro Unu OT YMbISIHOMOLLEHUTE OT
Hero nvua, rnpy HenpaBuUMHOTO UMM NPOTMBOpPEYaLLO
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Ha HacToswmuTe OO6WM ycnoBust M3MNOM3BaHe Ha
npegocTaBsHUTE YCNyrn, BKIKOYMTENHO OTroBaps 3a
BCMYKM Bpeaum W noHaca u3uano  3arybure,
He3aBMCMMO OT pa3mMepa MM, CBbp3aHW C BCUYKU
HepaspelleHn nnaTexHu onepauuu, ako ca
NPUYMHEHM  4Ype3  u3Mama  wunu  nopagu
HEM3MNbJIHEHWE OT HEro MUnM OT YMbSIHOMOLLEHU OT
Hero nvua Ha egHO MMM NoBeYe OT 3adbiDKeHUsTa
MM, CBbp3aHM CbC CbXpaHsiBaHe Ha napona,
onasBaHe Ha cpeacTBa 3a AWCTaHUMOHEH cnocob 3a
KOMYHUKaLMSA OT pa3CTOsiHUE U NepcoHanuavpaHuTe
MM CpeacTBa 3a CUIYpPHOCT, KOETO CTpaHuTe
npuemaTt 3a HEeU3MbJ/IHEHWE Ha 3aabiDKeHue OT
cTpaHa Ha KnuveHT vnuM ynbnHOMOLLEHO OT Hero
nvue no cmucbna Ha un. 75 ot 3MYTC nopagu
rpyb6a HeGpexHOCT.

46. baHkaTa He HOCW OTTOBOPHOCT 3a HacTbnNuUUTe
3a KnveHTa BpeaM M KakButo M Ja e Jgpyru
HebnaronpuaTHX nocrneguun, Korato e npuena wu
M3NbfHUNa  pPedoBHO  OT  BbHWHA  CTpaHa
HapexagaHe, [afeHo OT HeornpasBOMOLLEHO OT
KrnveHTta nuvue, HO OT HayvMHa Ha [aBaHETO Ha

HapexnaHeto baHkata He ©6uM Mornma pfa
npeanoroxu, Ye e AafgeHo OT TakoBa Nnuue.

47. KnmeHTbT ce 3agbirkaBa [da M3NbIHSABA
0006pOCHBECTHO CBOUTE [OrOBOPHU 3adbIKEHUS -
TOW HOCKM MbifiHA OTFOBOPHOCT 3a BEPHOCTTa Ha
nogageHata OT Hero WHdopmauusi, HanpaBeHuTe
Jeknapaumm n TOYHOCTTa Ha M3NOXEeHUTe OT Hero
AaHHW. baHkaTta He HOCK OTrOBOPHOCT 3a BpeauTe,
npetbprneHn ot KnuveHta, B pesyntar Ha
npeactaBeHa OT HEro HeBsipHa, HETOYHA, HenbSiHa
WHopMaums, CcBbp3aHa M HeobxoguMma 3a
M3NbIHEHWE Ha HapeXaaHe.

48. baHkaTa uHdopmupa KnueHTa npu OTKas unm
npu nunca Ha Bb3MOXHOCT [da Ce W3MbIHU
HapefeHaTa onepauusi Mo MPUYUHKU, KOUTO He
3aBUCAT U ca U3BBH KOHTpona Ha baHkaTa, ocseH
ako e Hanuue 3abpaHa 3a npegocTaBsHe Ha
nogobHa uHGOPMaLMA CbIMAacHO APYr 3aKOH wunu
aKkT Ha EBponenckusi cbio3.

VI. CPOK HA IOF'OBOPA. NMPEKPATABAHE

49. MMbpBOHaYanNHUAT CPOK 3a NosisaBaHe Ha ycryra
,dactHo ©OaHkupaHe”, cboTBeTHO ,[lepcoHanHo
GaHkupaHe“ e cbrnacHo [loroesopa.

50. Ako B [JoroBopa WM3PUYHO € YroBOPEHO
aBTOMATMYHO NpoabIhKaBaHe Ha CpoKa Ha AenCTBUue
Ha [orosopa, HEroBMAT CPOK Ce YyAbIKaea
aBTOMATUYHO BCEKM MNbT 3a HOB €4HOroAMLLEH
nepuog npu ycrioBue 4e HAKOSi OT CTpaHuUTe He €
yBegomuna apyrata 3a npekpatsiBaHe Ha [Jorosopa
Han-manko 30 (TpuaeceT) KaneHAapHWU AHU Npean
N3TUYaHE Ha TEKYLLMS CPOK.

51. U3BBbH cnyyauTte no T. 50 no-rope [JoroBopbT
MOXe fa 6bae npekpaTeH No BCSKO BpeEME OT CpoKa
Ha OenCTBMETO MY:

51.1. epHocTpaHHO OT BCsKa efdHa oT
cTpaHute no Hero ¢ 30 (TpuaeceT)-OQHEBHO
nNMCMEHO Npean3BecTue 4o Apyrata CTpaHa;

51.2. epHocTpaHHO oT baHkata ¢
eQHOCe4MMNYHO NMCMEHO NpeansBecTme, B criyvyaumTe
korato KnneHTbT He M3NbNHM KOEeTO U Aa € CBoe
3agbikeHne no [orosopa u OBwmte ycnosus B
onpedeneHns 3a TOBa CPOK, BKMOYUTENHO AbIDKU
Ha BbaHkaTa Takca 3a 4nNeHCTBO W He e OocuUrypwn
cpeActBa 3a 3annawjaHeto 1 noseye OT eauH
Mecel, WM KoraTto e MnpecTaHan ga oTroBapsl Ha
KpUTepunTe 3a Non3BaHe Ha CbOTBETHATA ycnyra.

VII. APYTU YCNOBUA

52. C nognuceaHe Ha [loroBopa uM npuemaHe Ha
OObwuTe ycnoBusa CTpaHUTe ce crnopasymsBar, ye
HapexaaHuaTa, NOTBbPXAEHMATA W Apyrute
WMHCTPYKUMN, HEObX0o4MMM 3a U3MbIIHEHMETO UM, e

ce npepocTtaBaAT/M3anpawatr B nucmMeHa dopma,
AaTvpaHn 1M NOANUCaHU OT OTOPU3MpPaHUTE 3a ToBa
nuua. NMucmenata dopma ce cuuTa 3a cnaseHa, u
KoraTo Te ca NoJafdeHn KaTo eNeKTPOHEH OOKYMEHT
C KBanudumuupaH EenekTpoHeH noanuc  Unu
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YACTHO BAHKUPAHE — lNpunoxeHue Ne 1

NOCPeACTBOM enekTpPOHHOTO 6aHkupaHe ,MosTta
Fibank”. Korato ToBa e yrosopeHo, Te MoraTt fa
6baat nogaBaHM M NOCPEACTBOM  AUCTaHLMOHEH
cnocob 3a KOMyHMKauus (dpakc, enekTpoHHa nolua,
CTaunoHapHU N MOBUNHK TenedoHn ), KaTo B Tean
cnyyaum cneg noTBbpXAeHWeTo Ha KnmeHTa npwu
obaxgaHeTo OT CTpaHa Ha cnyxutens no 1. 32,
CbAbpXaHNETO nm cnensa aa 6bae
Bb3NpoM3BEAEHO M MNOTBbPAEHO B MUCMEH BUA B
cpok o 7 (cegem) paboTHM OHM OT gatata Ha
nogaBaHETO MM, a MNpU MHKaAcupaHe Ha napuiHu
cymu no 1.35 1 cn. — B paMkuTe Ha cblumsa paboTeH
AEH.

53. C nognuceBaHe Ha [oroBopa M npuemaHe Ha
O6wute ycnoeua KnueHTbT npvema u 3asBsBa
M3pMYHO, Ye LWe ce cunta o0bBBP3aH C
HapexaaHuaTa, AafeHy Ypes AUCTaHLMOHEH cnocob
3a KOMyHMKauuMsi W npaBHUTE nocneavumM ot
M3NbITHEHMETO UM OT cTpaHa Ha baHkarta, koATo
MOXe [a Ce Mo30BaBa Ha THAX KaTO [oKa3aTercTBO
[0 nony4yaBaHe Ha NMCMEHOTO UM NOTBbPXAEHME.

54. OT cbobpaxeHuss 3a CUrypHOCT TenedgoHHUTE
pasroBopu morat ga 6baaTt 3anvucBaHu ot baHkarta u
3anncuTe MM ce CbxpaHsiBaT oT Hes. B cnydan Ha
cnop baHkaTta uma npaBo ga nonsea 3anucuTe KaTo
AoKasaTencTBeHO CPeaCcTBO.

55. baHkata uMMa npaBo MNO BCHAKO Bpeme
€OHOCTpPaHHO Ada npomeHs HacTtoswmute O6wm
YyCNnoBusl, 32 KOETO nNpeABapuUTENnHo, Han-manko 3
(Tpy) OHM npegu BNu3aHe B cCuna Ha MpoMmsHara,
yBegomsiBa KrnmeHTa B nucMeHa opma 4pes
o6sBneHne B 6aHKOBUTE CU CanoHW, M3npawliaHe Ha

€IeKTPOHHO CbOoObLleHNe, N0 TenedoH, enekTPoHHa
nowia, Ha agpec 3a KOPECMNOHAEHUMs unu no gpyr
NOAXOASALL HAYUH, onpedeneH OT Hes, B TOBa YMCIO
00sBNeHNe Ha UHTEpPHET CTpaHuuaTta CuM Ha agpec
www.fibank.bg, nnn B oT4yeTta (M3BNEYEHMETO) OT
HeroBaTa cmeTka (kapta) wnuM  4Ype3  Apyr
AbNroTpaeH HocuTen no npeueHka Ha baxkara.

55.1. Korato KnueHTbT € notpeburen
yBeAOMSIBAHETO Ce M3BbPLUBA Han-masnko 2 (4ea)
Meceua npegu BnmM3aHe B cura Ha CbOTBeTHaTa
npomMsiHa.

56. baHkata ocurypsBa O6wute ycnoBua c
npeacToswuTe NPOMeHn Ha BCeku KnuneHT, KoWTo
MOXe Ada M MOry4n Mpu MOUCKBAHE Ha XapTueH
Hocuten B oduc Ha baHkata, KakTo W Ha
eeKTpoOHeH HocuTen B [OCTbNeH M ygobeH 3a
CbXpaHeHuWe BuA, KaTto rv nyobnuMkyBa Ha WHTEPHET
cTpaHuuaTta Ha baHkata Ha agpec www.fibank.bg B
cpoka no T. 55, cboTBETHO 2 Meceua
npeaBapuTeEnHo, ako e noTpebuten.

57. B cnyyan 4e KnueHTbT He e cCblfaceH c
npoMeHuTe TOW MMa MpaBO creg KaTto noracu
n3usano  3agbimkeHuaTa cu kbM  badkata ga
npekpatn (6e3 pa gbmkn  obesweTeHne  uwnu
HeyCToWka BbB Bpb3ka C MpekpaTsBaHETO nopagu
npomeHun B HactoawmTe OBwwm ycnosus) HezabaBHO
[oroBopa npeau gartaTta, Ha KOATO € MpPeanoXeHo
npoMeHuTe fa Bns3aT B cuna C  MNUCMEHO
HapexnaHe oo baHkata 6e3 npegumssectne . AkoO
KnneHTbT He npekpaTtu [oroBopa Ao gaTtaTa Ha
BNM3aHe B Cuna Ha NPOMEHUTE Ce cyuTa, Ye TON
e npven n e o6BbP3aH OT TAX.

VIii. MIPUNOXKUMO NPABO

58. 3a BCM4YKM BBMNPOCU, HEYPEOEHN B HACTOALWMTE
O6wn ycnosusi, ce npwunarat pasnopendbute Ha
AENCTBALLOTO 6bnrapcko 3aKoHO4aTencTBo,
yCroBusiTa Ha JOroBopuTe 3a CbOTBETHATa ycnyra,
non3eaHa OT KrnmeHTa u CKMYeHU mexagy Hero m
BaHkaTa.

59. CnopoBete Mexay baHkata n KnueHTa BbB
Bpb3Ka C NpeocTaBsHETO M MOM3BAHETO Ha ycnyra
,dactHo GaHknpaHe”, cboTBETHO ,[lepcoHanHo
OaHkmpaHe® e ce peluaBaT No B3aMMHO cbrracue,
a npu HenocturaHe Ha TakoBa ce ypexgaT oT
KOMNETEHTHUSA G bNrapcku cba.

3AKITIOYUTENHU PA3NOPEOBU

60. Hactosawure O6U.WI ycnoBua ca USMEHEeHU N OoNbIIHEHU C pelleHne Ha yl'lpaBI/ITeJ'IHI/IFl CbBET Ha ,,I‘Ipra

MHBecTUUMoHHa 6aHka” Al B cmna ot 17.06.2019 .
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