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I. DEFINITIONS
1.1. For the purposes of these General Terms and Conditions (hereinaf-
ter GTC), the Agreement for bank credit (hereinafter the Agreement) con-
cluded between the Borrower and First Investment Bank AD (hereinafter 
the Bank) and all appendices thereto, the terms listed below shall have 
the following meanings:

a) „Basic Interest Rate (BIR)” – applicable to business customers shall 
mean a variable interest rate index, approved by the Managing Board 
of the Bank and calculated under methodology announced by the Bank 
for each individual type of currency on the basis of the ratio between 
the projected costs of the liabilities of the Bank and the market inter-
est rates for the same currency, applicable to credits in local and for-
eign currency.  BIRce shall mean the Basic Interest Rate corrected with 
market environment ratio. BIRme shall mean the Basic Interest Rate 
corrected with market environment ratio in the business customer seg-
ment. BIRa, BIRb and BIRc represent the Basic Interest Rate, correct-
ed with market environment ratio for business customers with an inter-
nal bank credit rating, respectively in the interval 1-2 (for BIRa), 3-4 (for 
BIRb) and 5-6 (for BIRc ). The Bank declares publicly the apllicable basic 
interest rates – BIR,  BIRce, BIRme, BIRa, BIRb and BIRc by announcing 
and publishing it on its website www.fibank.bg. 
b) „Agreement” shall mean a written agreement concluded between 
the Bank and the Borrower, by which the Bank is obliged to grant the 
Borrower a credit (overdraft) for a particular purpose and under agreed 
terms and conditions, and the Borrower is obliged to use and repay the 
credit (overdraft) together with the due interests, fees, charges and ex-
penses under the terms and conditions of the Agreement and the pres-
ent GTC;
c) „Insurance Agreement (Insurance)” shall mean an agreement con-
cluded with an insurer previously agreed between the Bank and the 
Borrower, consisting of insurance policy/insurance certificate and Gen-
eral terms and conditions of the insurer. 
d) „Credit” shall mean the total amount of the funds in national or for-
eign currency, made available by the Bank to the Borrower pursuant to 
the Agreement, irrespective of the way of provision and use of these 
funds, as well as the debt arising from and formed in connection with 
the principal outstandings, including payable interests, fees, commis-
sions and other expenses under the terms of the Agreement and these 
GTC;
e) „Borrower” shall mean a legally qualified and capable individual 
and/or legal entity to whom the Bank has provided a bank credit, which 
is disbursed, utilized, and repaid within the terms and under the condi-
tions provided in the Agreement and these GTC;
f) „Interest Period” shall mean every month of the validity of the Agree-
ment, during which interest is accrued as agreed between the parties. 
The first and last interest periods may be incomplete; 
g) “Interest rate based on savings (SIR)” is a reference interest rate, 
calculated for each type of currency under methodology announced 
by the Bank, used as base for the calculation of the applicable to the 
Agreement variable interest rate for the credit;
h) „Collateral” shall mean any surety, guarantee, pledge or mortgage, 
requested by the Bank and provided by the Borrower which gives the 
Bank the opportunity in case of non-repayment of an amount due under 

the credit facility, to collect it from the surety or guarantor, or by selling 
the pledged or mortgaged property;
i) „Overdraft” shall mean a credit which the Borrower uses in the form 
of exceeding the balance available on the Current account, up to a lim-
it, period of time, and under the conditions specified in the Agreement 
and these GTC;
j) “Base Interest Rate” is the base interest rate which is defined and 
announced by the Bulgarian National Bank (BNB).
k) “Business Day” shall mean any day on which the banks in the Repub-
lic of Bulgaria work and carry out transactions;
l) „Debt Collection Costs” shall mean all costs incurred by the Bank 
to collect its claims in case of default under the Agreement, includ-
ing but not limited to: costs of serving written loan acceleration notic-
es through licensed postal operators, notaries or enforcement agents; 
state legal fees paid for writs, claims and enforcements; expenses for 
experts/special representatives in claim and enforcement proceedings; 
enforcement case costs and others;
m) „Current account” or „The Account” shall mean the account speci-
fied in the Agreement, kept by the Bank in the name of the Borrower or 
Co-Debtor, to which the amounts of the credit are officially transferred 
by the Bank, and from which the principal, interest, commissions and 
other expenses due are repaid by the Borrower;
n) „Reference interest rate” shall mean the interest rate/index, which 
the Bank uses as a base for calculating the interest rates on credits, 
representing the Interest rate based on savings, the SIR, RIRme, BIR, 
BIRme,  BIRce, BIRa, BIRb or BIRc for the respective type of currency, or 
another index: BIR, 3 month EURIBOR or 6 month EURIBOR. The Bank 
shall  publicly disclose the reference interest rates and the methodolo-
gies for their determination by announcing them on the website of the 
Bank at www.fibank.bg;
o) ”Reference interest rate ,,Market environment” (RIRme) shall mean a 
reference interest rate calculated for each type of currency following a 
methodology announced by the Bank, used as basis for calculating the 
variable interest rate applicable to the loan agreement;
p) „Co-Debtor” shall mean an individual or legal entity which, under 
Art. 121 and seq. of the Obligations and Agreements Act and Art. 304 
of the Commerce Act, undertakes jointly with the Borrower to repay all 
obligations arising from the Agreement and in accordance with these 
GTC. All references and provisions in the Agreement and these GTC re-
lating to the obligations of the Borrower for securing and repayment of 
the credit, together with the interests, fees and other expenses due, 
shall also apply and be fully relevant to the Co-Debtor in his capacity 
of a solidary debtor;
q) „Tariff” shall mean the Tariff of fees and commissions of First Invest-
ment Bank AD, adopted by the Managing Board of the Bank, including 
the Bulletin of Interest Rates accounted by the Bank on bank accounts 
in local and foreign currency (hereinafter Bulletin of Interests or Inter-
est Bulletin), together with all amendments and additions thereof as at 
the date of their application.
r) “The 3 month EURIBOR” is the average interest rate under which 
representative group of banks in the Eurozone /the European Union 
member states which have adopted the Euro as their national curren-
cy/ provide one another 3 month deposits in Euro. The Bank updates 
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the 3 month EURIBOR every business day in compliance with the actu-
al 3 month EURIBOR published on the REUTERS page for the respec-
tive date.
s) “The 6 month EURIBOR” is the average interest rate under which 
representative group of banks in the Eurozone/ the European Union 
member states which have adopted the Euro as their national curren-
cy/ provide one another 6 month deposits in Euro. The Bank updates 
the 6 month EURIBOR every business day in compliance with the actu-
al 6 month EURIBOR published on the REUTERS page for the respec-
tive date.

1.2. Where the context so requires, the terms listed above in the singular 
may also be used in the Agreement and these GTC in the plural, without 
changing the meaning attributed to them. 

II. SUBJECT 
2.1. These GTC shall regulate the terms and conditions for granting, uti-
lization, securing and repayment of credits under the Microlending pro-
gram of First Investment Bank AD and shall form an integral part of the 
Agreement. 

III. CONDITIONS FOR UTILIZATION OF THE CREDIT
3.1. The approved credit can be used after signing of the Agreement, pro-
viding/ensuring the provision of the agreed collaterals by the Borrow-
er, presenting the corresponding certificates of liens in connection with 
their establishment proving the rights of the Bank as first priority credi-
tor, and insuring the property pledged as collateral under the terms of the 
Agreement.  

3.1.1. Upon conclusion of a agreement for overdraft, the Borrower shall 
have the right to utilize funds from the overdraft up to the amount spec-
ified in the Agreement. The Bank may unilaterally terminate the right of 
the Borrower to utilize funds from the overdraft if the Borrower fails to 
fulfill his obligations under the Agreement or these GTC.
3.1.2. In case of payments exceeding the agreementual amount of the 
overdraft, made   by order of the Borrower or officially by the Bank for 
repayment of fees, commissions or interests owed   by the Borrower, 
the excess amount used shall be considered an unauthorized overdraft, 
which shall be immediately due from the Borrower.

3.2. After expiration of the time period for utilization of the credit spec-
ified in the Agreement, the obligation of Bank to disburse the unused 
amount of the credit shall be extinguished. 
3.3. In agreements for overdraft, the time period for use of the overdraft 
shall be specified in the Agreement. After expiration of this period, the 
right of the Borrower to use an overdraft on his Current account shall be 
extinguished.
3.4. The utilization and repayment of amounts of the credit shall be re-
flected in the books of the Bank with value dates as follows:

а) the day of crediting the current account with the respective disburse-
ment amount; 
b) the day of debiting the current account with the respective repay-
ment amount.

3.5. An amount of the credit shall be considered utilized when it is cred-
ited to the current account.
3.6. If the credit is utilized prior to the disbursement deadline specified 
in the Agreement, the respective date shall be considered as disburse-
ment deadline.  
3.7. The Bank shall be entitled to refuse disbursement of funds under the 
credit, partially or in full, in the following cases:

3.7.1. When, as at the date of the respective disbursement, the collat-
erals provided by the Borrower are not sufficient for securing his obli-
gations under the Agreement. 
3.7.2. When, as at the date of disbursement, the Bank has become 

aware of circumstances that could have material impact on the deci-
sion for granting the credit, including but not limited to information on 
inspections performed, reports filed, operative and/or investigative ac-
tions performed, criminal proceedings initiated against partners/share-
holders of the Borrower or the Co-Debtor, data and/or information on 
inspections related to money laundering, terrorist financing and/or un-
der the law on Forfeiture in Favor of the State of Illegally Acquired As-
sets, or others at the discretion of the Bank.   
3.7.3. In case of non-compliance with any of the provisions under the 
Agreement or these GTC.

IV. INTERESTS, FEES AND COMMISSIONS
4.1. The Borrower shall pay to the Bank an annual interest rate charged 
on the debt principal, in compliance with the amount of the applicable ref-
erence interest rate for the currency of the credit under the Agreement, 
increased by a spread indicated in the Agreement.

4.1.1. The interest owed by the Borrower, determined in the Agree-
ment, shall be paid periodically, according to the amounts and matu-
rity dates detailed in the repayment plan – Annex to the Annex to the 
Agreement. The amounts of the interest payments specified in the re-
payment plan are calculated on the credit principal based on the refer-
ence rates for the credit currency effective as at the date of the Agree-
ment. They do not reflect the exact amount of interest due for each in-
dividual interest period and are of indicative nature only.  
4.1.2. The exact amount of interest owed by the Borrower shall be cal-
culated by the Bank for each interest period upon maturity of the re-
spective interest payment, specified in the repayment plan – Annex to 
the Annex to the Agreement.
4.1.3. In case of change of the reference interest rate of the credit, the 
agreed interest rate shall be adjusted accordingly as of the date of 
the change, without it being necessary to renegotiate the Agreement. 
In this case, the Bank shall have the right to unilaterally change the 
amount of the monthly installments specified in the repayment plan, of 
which it shall notify the Borrower.
4.1.4. In the case of an overdraft agreement between the Borrower and 
the Bank, the interest owed   by the Borrower shall be charged on the 
utilized amount of the overdraft and collected officially by the Bank at 
the end of each calendar month from the Current account, pursuant to 
Section XII of these GTC.
4.1.5. Upon termination of the right of the Borrower to use an overdraft 
under the Agreement, the interest due from him shall be paid pursuant 
to item 4.1.1 and item 4.1.2 of these GTC. 

4.2. The Bank shall have the right to unilaterally change the interest rate 
under the Agreement in the event of substantial changes in the legisla-
tive, respectively regulatory provisions of the relevant supervisory au-
thorities affecting the activity of the banking system and/or of the Bank, 
as well as in the event of substantial changes in the monetary policy the 
Central Bank, e.g. change in the official exchange rate of the Bulgarian 
lev to the Euro, devaluation of the lev, redenomination of the lev, and/or 
other changes in the market conditions, of which the Bank shall promptly 
notify the Borrower. Changing the interest rate shall automatically apply 
to the Agreement as of the date of the change, without the need to con-
clude an additional agreement with the Borrower.
4.3. In case of failure of the Borrower to fulfill any of his obligations under 
the Agreement and the GTC, the Bank shall have the right to increase the 
spread on the interest payable by the Borrower under the Agreement as 
from the date on which the term for fulfillment of the respective obliga-
tion of the Borrower has expired, or from the date on which the Bank has 
registered the non-compliance, if the fulfillment of the obligation of the 
Borrower has no specific term. If, despite the delay, the Borrower fulfills 
his obligations, the Bank may reduce the spread on the interest as from 
the date on which the Bank assumes that the Borrower has fulfilled his 
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obligation under the terms of the Agreement.
4.4. The Bank may, at its sole discretion, capitalize the accrued interests 
by adding them to the principal of the credit, for which the Borrower, by 
signing of the Agreement, gives his express consent. 
4.5. In connection with the disbursement, utilization, securing and repay-
ment of the credit, as well as with the use of any other banking servic-
es related to the execution of rights and obligations of the parties under 
the Agreement and these GTC, the Borrower shall owe the Bank fees and 
commissions according to the current Tariff as at the date of their accrual.
4.6. All commissions, fees and other expenses payable to the Bank under 
the current Tariff, as well as the ones payable to third parties in relation 
to the conclusion and implementation of the Agreement, including estab-
lishment, registration, amendment, renewal and cancellation of the col-
lateral shall be borne by the Borrower. In case of early repayment, early 
collection or termination of the Agreement, such expenses shall remain 
due up to their final settlement, including by the order of forced execu-
tion, together with the legal interest thereon, and if they are already col-
lected by the Bank – shall not be refundable.
4.7. For all transactions under the Agreement, the parties shall calculate 
the interest payable and other analogous amounts on the basis of the ac-
tual number of days, accepting the year as consisting of 360 days.  

V. REPAYMENT OF THE CREDIT
5.1. The credit used by the Borrower shall be repaid through the Cur-
rent account, in installments, each one with maturity and in the amount 
as specified in the repayment plan – Annex to the Agreement. The fi-
nal term for repayment of the credit shall be specified in the Agreement. 

A) If an installment payment falls due on a weekend day, it shall be col-
lected by the Bank on the first business day after its due date, under 
the repayment plan.
B) If an installment payment falls due on a weekday that is a public hol-
iday, it shall be collected by the Bank on the same weekday, under the 
repayment plan.
C) If the final payment of a credit, respectively an overdraft, falls on a 
non-working day, the payment due shall be collected by the Bank on 
the same non-working day.
5.1.1. If there are any outstanding obligations under an overdraft agree-
ment after its end date and closing of the overdraft, and in case a 
repayment plan has been agreed, such obligations shall be repaid by 
the Borrower according to the repayment plan, an integral part of the 
Agreement. The final repayment date shall be specified in the Agree-
ment.
5.1.1.1. If on the day following the day of closing the overdraft the debit 
balance (credit obligation) on the Current account is less than the maxi-
mum authorized overdraft amount specified in the Agreement, the out-
standing obligation shall be due immediately, considered in arrears, 
and accrue interest pursuant to item 6.1.1 of these GTC, unless by that 
date the parties have signed an Annex to recalculate the repayment 
plan.
5.1.1.2. If on the day following the day of closing the overdraft the deb-
it balance (credit obligation) on the Current account exceeds than the 
maximum authorized overdraft amount specified in the Agreement, the 
agreed amount of the credit obligation shall be repaid by the Borrow-
er according to the repayment plan – Annex to the Agreement. The ex-
ceeding amount shall be due immediately, considered in arrears, and 
accrue interest pursuant to item 6.1.1 of these GTC. 
5.1.2 In the case of outstanding obligations under an overdraft agree-
ment after its end date and closing of the overdraft, and in the absence 
of an agreed repayment plan, the entire debit balance (credit obliga-
tion) shall be due immediately, considered in arrears, and accrue inter-
est pursuant to item 6.1.1 of these GTC.

5.2. The amounts of the monthly installments specified in the repayment 
plan are calculated based on the reference interest rates for the credit 
currency effective as at the date of signing the Agreement. They do not 
reflect the exact amounts of the installments due for each individual in-
terest period or the ratio between the principal and interest which are 
paid with each installment, and are of indicative nature only.
5.3. When a payment made by the Borrower is not sufficient to cover in 
full his obligations under the Agreement, those obligations shall be met 
in the following order: 1.fees, commissions and expenses 2.penalty inter-
est 3.overdue interest 4. interest for regular debt 5.principal, unless the 
parties have expressly agreed otherwise.
5.4. The Borrower shall have the right to repay early part or all of his ob-
ligations under the Agreement, for which he shall owe the Bank a com-
mission for early repayment. 

5.4.1. In the event that the Borrower unilaterally terminates an over-
draft agreement pursuant to item 13.1 of these GTC before the expi-
ry of the term for use of the overdraft specified in the Agreement, he 
shall owe the Bank a penalty according to the Tariff on the maximum 
amount of the overdraft under the Agreement. 

5.5. The Borrower shall have the right to repay early part or all of his ob-
ligations under the Agreement only provided that he has expressly stated 
that before the Bank in writing. 
5.6. In the event of early repayment of part of the obligations of the Bor-
rower under the Agreement, the Bank shall recalculate the amount of 
the interest due for the remainder of the period until the full repayment 
of the credit. 

VI. OVERDUE PAYMENTS
6.1. Any amounts payable but overdue because of insufficient balance on 
the current account of the Borrower shall be referred in arrears and ac-
crue interest according to the Tariff, starting from the day following the 
maturity date for payment of the respective amount, regardless whether 
the maturity date is on a working day or not. 

6.1.1. In the case of an overdraft agreement, any amounts due which 
exceed the authorized limit of the overdraft shall be considered an un-
authorized overdraft and accrue the respective interest according to 
the Tariff of the Bank and the Interest Bulletin to it. 

6.2. Items 6.1. and 6.1.1. shall also apply in cases of early collection.

VII. OBLIGATIONS OF THE BORROWER AND THE CO-DEBTOR
7.1. The Borrower shall be obliged to:

а) use the approved credit only for the purposes provided in the Agree-
ment; 
b) ensure sufficient funds on the Current account for timely performing 
of the payments under the repayment plan – Annex to the Agreement, 
as well as of any other amounts due to the Bank under the Agreement. 
1. If an installment payment falls due on a weekend day, the Borrower 
shall be obliged to provide funds on the Current account no later than 
the first business day after its due date.
2. If an installment payment falls due on a weekday that is a public hol-
iday, the Borrower shall be obliged to provide funds on the Current ac-
count no later than the last business day before its due date.
3. If the final payment of a credit, respectively an overdraft, falls on a 
non-working day, the Borrower shall be obliged to provide funds on the 
Current account no later than the last business day before its due date. 
c) keep regular accounting records, as per the Bank’s request to pro-
vide it with any references and reporting documents relating to his fi-
nancial condition and to the pledged collateral, all drawn up and duly 
certified as provided by law or as required by the Bank, as well as with 
any additional documentation concerning his activity for the purposes 
of the banking supervision;
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d) allow performing of inspections by employees of the Bank concern-
ing both the proper utilization of the credit funds, and the presence and 
condition of the pledged collateral, while providing them with the nec-
essary assistance;  
e) immediately notify the Bank of any changes in the data declared be-
fore it;
f) immediately notify the Bank of the occurrence of events which cre-
ate objective impossibility or cast any doubt upon his ability to fulfill his 
obligations under the Agreement; 
g) reimburse the Bank for all Debt Collection Costs incurred by the lat-
ter.

7.2. Without the express prior written consent of the Bank the Borrow-
er shall not:

а) substantially alter the structure of his capital ownership;
b) terminate, suspend or change the nature of his economic activity;
c) dispose in any way of his fixed assets, unless to replace them for oth-
ers of equal or greater value;
d) to convert his activity or commercial enterprise, or transfer part or all 
of it in favor of third parties; 
e) to pledge in favor of third parties his receivables to accounts with 
the Bank.

7.3. By signing of the Agreement, the Co-Debtor declares that he is qual-
ified and capable to enter into, secure and perform the Agreement as a 
Co-Debtor under the terms of Art. 121 and seq. of the Obligations and 
Agreements Act and Art. 304 of the Commerce Act, and irrevocably and 
unconditionally undertakes:

7.3.1. to be jointly and severally responsible with the Borrower for all 
his obligations to the Bank under the Agreement and the subsequent-
ly signed annexes thereto for the principal, interest, penalties, commis-
sions, fees, as well as for all judicial and extrajudicial expenses com-
mitted until the final settlement of all obligations of the Borrower to 
the Bank under the Agreement; 
7.3.2. To pay, when requested in writing by the Bank, part or all of 
the obligations under the Agreement. The request for payment may 
be made directly to the Co-Debtor, in which case the latter shall be 
obliged to pay regardless of whether or not such a request for payment 
has been made   to the Borrower.

VIII. OBLIGATIONS OF THE BANK
8.1. The Bank shall be obliged to provide the approved credit as agreed 
in the Agreement and according to the present General Terms and Con-
ditions. 
8.2. The Bank shall not be responsible for failing to perform its obliga-
tions under the Agreement in the event of an unforeseen or unavoida-
ble event having occurred after the conclusion of the Agreement, due to 
force majeure.

IХ. COLLATERALS AND INSURANCE
9.1. To secure the claims of the Bank on the provided credit – principal, in-
terest, fees, commissions and expenses, the Borrower and/or third par-
ties shall establish in favor of the Bank collaterals according to the Agree-
ment.
9.2. All expenses for the evaluation, establishment, renewal and cancel-
lation of the collaterals shall be borne by the Borrower.
9.3. The Borrower shall be obliged:

а) not to perform any acts of disposal, not to establish property rights, 
or encumber in any other manner the collateral established in favor of 
the Bank, without its prior written consent;
b) to maintain the collateral in a condition suitable for its intended use 
by performing all the necessary repair works, as well as to pay all re-

quired taxes, fees and expenses for its maintenance;
c) not to perform   or permit the performance of any actions that would 
restrict the rights of the Bank as a secured creditor, or reduce the val-
ue of the collateral.
9.3.1. In the event that the obligations of the Borrower under the Agree-
ment are secured by a mortgage established by a third party in favor of 
the Bank, the Borrower shall ensure the fulfillment by the third party of 
the obligations under item 9.3.

9.4. The Bank shall have the right at any time to assess the market value 
of mortgaged/pledged property, for which the Borrower shall be obliged 
to provide it with the necessary assistance  . The assessment shall be car-
ried out by officers of the Bank or by a licensed appraiser appointed by 
the Bank, and shall be performed at the expense of the Borrower. 
9.5. After full repayment of all obligations of the Borrower under the 
Agreement, the Bank shall be obliged to release all collaterals estab-
lished in its favor according to the Agreement.
9.6. By signing the Agreement, the Borrower gives his explicit consent 
and authorizes the Bank in its capacity of a third party beneficiary of the 
insurance, to insure the mortgaged/pledged property provided as collat-
eral under the Agreement with an insurer agreed upon between the par-
ties, including to sign an insurance agreement on behalf of the Borrow-
er for an insurance amount not less than the value of the pledged/mort-
gaged property determined by the Bank under item 9.4. above against 
all the usual risks, including: fire, including the effects from extinguish-
ing the fire, lightning, explosion, collision or falling of an aircraft, its parts 
or cargo, costs for removal of debris resulting from events covered under 
the policy, storm, hurricane, hail, torrential rain, fallen trees and branch-
es, damage caused by the weight of natural accumulation of snow or ice, 
flooding caused by natural disasters, landslides or collapse of earth lay-
ers, earthquake, drench as a result of failure of plumbing, steam, sewage 
or heating installations and the devices integrated into them, as well as 
resulting from failure of sprinkler systems; vandalism/malicious acts of 
third persons, including malicious explosion and malicious arson, burglary 
or attempted burglary, for the duration of the Agreement.
9.7. The Borrower shall be obliged to sign an insurance agreement (insur-
ance) or the provided insurance policy in connection with the concluded 
insurance agreement with an insurer agreed with the Bank, respectively 
to ensure its signing by the mortgage/pledge debtor.
9.8. The borrower gives his explicit consent and undertakes that the insur-
ance agreement shall include the insurer’s obligation to pay the amount 
of the insurance compensation to an account of the Bank in its capacity 
of a third party beneficiary of the insurance up to the amount of the out-
standing part of the credit, including the payable interests, fees, commis-
sions and expenses as at the date of the insurance event. 
9.9. The Bank shall notify the Borrower of the owed insurance premiums 
and the maturity dates of the relevant payments at the beginning of each 
year of the term of the Agreement. 
9.10. The Bank shall pay the insurance premiums due under the insurance 
agreement in the name and on behalf of the Borrower, by officially debit-
ing the Current account with the amounts due, for which the Borrower by 
signing the Agreement gives his explicit consent.
9.11. The Borrower be shall be obliged to provide sufficient funds on the 
Current account for payment of the due insurance premiums, with the 
Bank deducting the owed amounts once for each year of the term of the 
Agreement. 
9.12. At any given time of the term of the Agreement the insurance 
amount shall not be less than the assessment of the collateral under item 
9.4. above. 
9.13. The borrower shall be obliged to sign a new insurance agreement, 
respectively to ensure its signing by the mortgage/pledge debtor no lat-
er than 5 (five) working days before the expiry of the currently active in-
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surance agreement. In the event of default under the preceding sentence, 
the Bank shall be entitled to perform the necessary legal and factual ac-
tions related to the signing of a new insurance agreement, including to 
give an approval under Art. 201 of the Insurance Code and to sign in the 
name and on behalf of the Borrower under such conditions as it sees fit, 
for which by signing of the Agreement the borrower gives his explicit con-
sent and authorizes the Bank. 
9.14. The Borrower shall be obliged:

a) to comply, respectively to ensure compliance with all conditions and 
requirements of the insurer under the insurance policy, as well as not 
to conduct or allow any actions or inactions which would lead to rev-
ocation or restricting of the rights of the Bank under the insurances;
b) To ensure funds in a timely manner on the Current account for pay-
ment of premiums, installments and other amounts, including tax on 
the premium, pursuant to the Law for Insurance Premium Tax; 
c) to immediately notify the Bank upon the occurrence of an insurance 
event;
d) to present on time all necessary documents and to comply strictly 
with his obligations upon the occurrence of an insurance event.

9.15. In cases where the amount of the insurance compensation exceeds 
the amounts owed on the credit  , the difference shall be paid to the in-
sured person to his bank account with the Bank.
9.16. The Borrower gives his consent to the Bank, if necessary, to open in 
his name and on his behalf a current account with the Bank to which the 
amounts under the preceding item shall be transferred.  

X. EARLY COLLECTION
10.1. The Bank may call the credit due and payable early and in full: 

10.1.1. Immediately, by written notice to the Borrower/Co-debtor, deliv-
ered against signature by an employee of the Bank or served through 
a licensed postal operator, notary or enforcement agent in accordance 
with the Code of Civil Procedure, in the event that:
а) bankruptcy proceedings are instituted against the Borrower, 
Co-Debtor (or a third party providing collateral to the Bank under the 
Agreement), or any of them is declared in liquidation;
b) the Borrower or the Co-Debtor fail to fulfill their obligations under 
items 7.1, 7.2, or 7.3.;
c) the Borrower or the Co-Debtor allow restrictions to be imposed on 
their ownership rights on real estate property, or any interdictions or 
legal weights are put on such property;
d) in the judgment of the Bank, the provided collateral becomes insuffi-
cient and, following an invitation, is not supplemented or replaced with 
another, according to the type, size, term and other conditions speci-
fied by the Bank;
e) the Borrower has used the credit for purposes other than those stip-
ulated in the agreement; 
f) deteriorating financial condition or solvency of the Borrower, which 
in the judgment of the Bank undermines the ability of the Borrower to 
perform his obligations under the Agreement;
g) cessation of the activity of the Borrower for more than 15 days, un-
less the Bank has been notified in advance by the Borrower within a 
reasonable timeframe and the Borrower has taken the necessary ac-
tions to ensure the fulfillment of his obligations under the Agreement; 
h) establishing of public obligations of the Borrower, Co-Debtor and/
or of a third party providing collateral, according to the procedure and 
conditions envisaged by law;
i) failure to fulfill a due obligation of the Borrower or the Co-Debtor to 
a third party which lasts for more than 15 days;
j) the Borrower has refused or failed to provide access to movable or 
immovable property, subject to security under the Agreement; 

k) the Borrower or the Co-Debtor cannot be found on the mailing ad-
dress specified in the Agreement and the Borrower has not informed 
the Bank of a change in this address;
l) the operation of the Agreement is terminated, regardless of the rea-
son for that;
m) restrictions are imposed on the ownership rights of property owned 
by a third person which is mortgaged/pledged to the Bank, respective-
ly interdictions or legal weights are put on such property. 
10.1.2. By written advance notice to the Borrower, for a term deter-
mined by the Bank, delivered against signature by an employee of the 
Bank or served through a licensed postal operator, notary or enforce-
ment agent in accordance with the Code of Civil Procedure, in the 
event that:
a) the Borrower or the Co-Debtor do not make any payment under the 
Agreement (do not ensure sufficient balance on the Current account) 
for more than 5 (five) working days after the date on which such pay-
ment has become due;
b) the Borrower or the Co-Debtor do not make any payment under an-
other credit facility granted by the Bank, by another bank, or by anoth-
er person for more than 5 (five) working days after the date on which 
such payment has become due;
c) the Borrower or the Co-Debtor have provided false data or inaccu-
rate information, which has motivated the Bank to conclude the Agree-
ment and grant the credit, as well as in case of identified irregular ac-
counting records pertaining to the granting of the credit;
d) the employment/service agreement of the Borrower or the Co-Debt-
or is terminated, except in the case of entering into a new employment/
service agreement, or concluding of a civil or management agreement 
with compensation equal to or greater than that under the terminated 
employment/service agreement; 
e) the Borrower or the Co-Debtor violate any other condition under the 
Agreement, these GTC, or the collaterals provided. 

10.2. In the event that by expiration of the term of the written notice un-
der item 10.1.2. the Borrower and the Co-Debtor fulfill their due obligation 
or eliminate the admitted violation, the Bank may not exercise its right to 
demand the credit to be repaid early and in full.

XI. DEFAULT
11.1. In the event that the Borrower or the Co-Debtor fail to fulfill any of 
their obligations under the Agreement and the present GTC within the set 
time limit and/or the credit is called due and payable early and in full un-
der these GTC, the Bank shall have the right to:

a) suspend granting of the undisbursed amounts of the credit;
b) indemnify itself at its own discretion from all collaterals simulta-
neously, or from one or several of them, in the order provided by law;
c) make the Borrower’s and/or the Co-Debtor’s data available to third 
parties whom the Bank has commissioned with the collection of its re-
ceivables under the Agreement, for which by signing of the Agreement 
the Borrower and the Co-Debtor give their unconditional and irrevoca-
ble consent;
d) collect without court intervention its due receivables, including prin-
cipal, interest, commissions, fees, Debt Collection Costs (if any) by di-
rectly debiting any accounts of the Borrower/Co-debtor kept with the 
Bank as stipulated in Section XII of these GTC, and/or to offset such re-
ceivables against any obligations of the Bank to the Borrower/Co-debt-
or.   

11.2. In case of overdue payments on the part of the Borrower for more 
than 30 days or in the event of an extension of the term of the Agree-
ment and/or a change in the Agreement as a result of which the Borrow-
er receives concessions in the form of grace periods and/or reduction of 
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already agreed payments to the Bank for part or the entire term of the 
loan, the Bank may:

a) unilaterally change part or all interest rates, fees or commissions 
agreed at terms more beneficial for the Borrower than the ones set in 
the Tariff, for all services and products of the Bank used by the Bor-
rower;
b) where the Borrower has agreed with the Bank reduction of interest 
rates, fees or commissions on credit facilities used by the Borrower, in-
crease the same to the amount initially agreed between the parties, 
starting from the date of default, respectively from the date of grant-
ing the concessions mentioned above.

11.3. The Debt Collection Costs incurred by the Bank shall become an in-
tegral part of the Borrower’s/Co-debtor’s obligations under the Loan.

XII. OFFICIAL COLLECTION
12.1. With the signing of the Agreement, the Borrower and the Co-Debt-
or give to the Bank their explicit written consent for official collection of 
due payments within the meaning of Ordinance № 3 of the BNB and the 
Bank’s General terms and conditions for opening and keeping of bank ac-
counts and providing of payment services, Section XV, based on which 
the Bank shall be entitled to officially collect on the maturity date or af-
ter it the due payments owed under the Agreement, including Debt Col-
lection Costs (if any), from each of the accounts of the Borrower and the 
Co-Debtor kept with the Bank, including from deposit accounts, regard-
less of the conditions of the specific deposit agreement. In the case of the 
preceding sentence, all consequences from the violation of the terms of 
the deposit shall be borne by the Borrower and/or the Co-Debtor.
12.2. The consent given under the preceding item shall be deemed giv-
en also for the amounts payable for servicing of the Current account, ac-
cording to the Tariff.
12.3. Should the Bank proceed with the official collection of amounts 
owed to it pursuant to item 12.1. from bank accounts of the Borrower or 
the Co-Debtor which are in another currency, the exchange rate of the 
Bank for the respective currency for the date of performing the transac-
tion shall apply.

XIII. TERMINATION
13.1. The Agreement shall be terminated:

а) by mutual agreement of the parties expressed in writing;
b) unilaterally by the Borrower – by written request to the Bank, provid-
ed that the Borrower has repaid in full his obligations under the Agree-
ment prior to the date of its termination, and in the case of a condi-
tional loan – provided that all obligations under the credit facilities se-
cured by the Agreement have been repaid in full, and that no cred-
it facilities are present (loans, overdrafts, bank guarantees, letters of 
credit, etc.) secured by the Agreement, whose term of maturity/valid-
ity has not expired.

13.2. In the cases under item 13.1 the Agreement shall be deemed ter-
minated:

a) under letter „a” – from the date of reaching an agreement between 
both parties for its termination, or from another date fixed by mutual 
consent between the parties;
b) under letter „b” – from the date of full repayment of the Borrow-
er’s obligations under the Agreement and under the credit facilities 
(loans, overdrafts, bank guarantees, letters of credit, etc.) secured by 
the Agreement.

XIV. DECLARATIONS
14.1. By signing of the Agreement, the Borrower and the Co-Debtor de-
clare that:

a) the documents and information provided by them in relation to con-

clusion of the Agreement are valid, accurate and comprehensive;
b) they are not party to court, arbitration or administrative proceedings, 
and are not aware of any pending or possible property claims of third 
parties that could have a material adverse effect on their ability to per-
form their obligations under the Agreement; 
c) no event has occurred, or is likely to occur in the near future, that 
could have a material adverse effect on their ability to perform their 
obligations under the Agreement; 
d) they give their consent to the Bank to transfer its receivables from 
them, arising from the Agreement, to third parties.

14.2. The Borrower and the Co-Debtor state their knowledge of the fact 
that declaring of false or incomplete facts and circumstances constitutes 
grounds for: 1) material liability claims; 2) calling the credit fully due and 
payable; and 3) inclusion of the Borrower in the register of the BNB for 
defaulting debtors

XV. APPLICABLE LAW AND DISPUTE RESOLUTION
15.1. For any unsettled issues in the Agreement, the current banking reg-
ulations and the other applicable normative acts of the effective Bulgari-
an legislation shall apply. 
15.2. Any disputes arising between the parties in relation to the imple-
mentation or the interpretation of the Agreement and the present Gener-
al Terms and Conditions, shall be resolved by mutual consent, and in case 
such cannot be reached – by the competent Bulgarian court.

XVI. PROCESSING AND ACCESS TO DATA
16.1. By signing of the Agreement, the Borrower and the Co-Debtor give 
their unconditional and irrevocable consent to the Bank to perform checks 
and obtain any tax and insurance information within the meaning of Art. 
72 of TSIPC from the revenue authorities, respectively from public execu-
tors, regardless of the form, type, quality and representative powers with 
which they are registered, in cases of:

a) failure to fulfill any of the obligations under the Agreement;
b) calling by the Bank of the credit due and payable fully or in part, un-
der the conditions specified in the Agreement.

16.2. The parties to the Agreement agree that the consent of the Borrow-
er and the Co-Debtor under the preceding item shall be considered valid 
authorization of the Bank in respect of all registered tax entities related 
to them, regardless of the form, type, quality, and representative powers 
with which they are registered, or the territory of the revenue authority, 
respectively public executor, and that this consent is given pursuant to 
Art. 74, para. 2, item 1 of TSIPC. 
16.3. As a personal data controller, First Investment Bank AD acts in ac-
cordance with the Bulgarian and EU legislation, including the require-
ments of Regulation (EU) 2016/679 of the European Parliament and of the 
Council on the protection of natural persons with regard to the process-
ing of personal data and on the free movement of such data, and repeal-
ing Directive 95/46/EC (General Data Protection Regulation, GDPR), ap-
plicable from 25 May 2018. Customers’ personal data are processed law-
fully and in the presence of at least one of the conditions under Article 
6(1) of GDPR.
The Bank provides each customer with an information sheet on the pro-
cessing of personal data, containing the information required by law and 
under Articles 13 and 14 of GDPR, as well as Information in connection 
with the protection of personal data when granting loans. Where neces-
sary, the Bank updates the information provided, making the latest ver-
sion available at any time on paper or other durable medium in its bank-
ing offices and on the website of First Investment Bank AD at the follow-
ing address: www.fibank.bg.
16.4. By signing the Agreement, the Borrower and the Co-Debtor author-
ize the Bank, in accordance with the Personal Data Protection Act (PDPA), 
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to receive on their behalf information from the National Insurance Insti-
tute, the revenue authority, respectively the public executor or any other 
personal data administrator under Art. 3, para. 1 of the PDPA, on the per-
sonal data declared by them before the Bank at the time of, or in connec-
tion with the conclusion of the Agreement, until the complete fulfillment 
of their obligations under the Agreement. 
The Borrower/Co-debtor give their consent to the Bank to process the 
personal data provided by them for the purposes and in fulfillment of 
agreements whereby the Bank assigns its claims in accordance with item 
17.6. and item 17.7. below, as well as for the purposes of collection of 
claims in the cases under item 11.1., letter “c” above, including to provide 
such personal data to third parties - assignees/new creditors under such 
assignment agreements, or parties to whom the Bank has outsourced the 
collection of its claims.
16.5. By signing the Agreement, the Borrower and the Co-Debtor give 
their consent to the Bank to process the personal data received by it as it 
sees fit for the purposes of banking supervision. 

XVII. ADDITIONAL PROVISIONS
17.1. If the Borrower uses more than one credit, the Bank may use the pro-
ceeds on his accounts to repay with priority the one which is most bur-
densome for him. 
17.2. The amount of the obligations of the Borrower and the Co-Debtor 
under the Agreement shall be established on the basis of the entries in 
the accounting books of the Bank.
17.3. (For credits in BGN) In case of change of the official exchange rate of 
the Bulgarian lev to the Euro, according to Art. 29 of the Law on the Bul-
garian National Bank, the Bank: 

а) shall recalculate and adjust the outstanding balance on the used 
credit according to the new exchange rate so that the amount of the 
adjusted debt (principal and interest due) in Bulgarian lev becomes 
equal to the Euro-denominated amount owed by the Borrower on the 
day preceding the entry into force of the change in the official ex-
change rate, recalculated to the new BGN/Euro rate. 
b) may unilaterally amend the credit repayment plan, in which case 
non-compliance with it by the Borrower shall lead to calling the credit 
due and payable early and in full.  

17.4. All appendices, annexes, correspondence, as well as any other for-
mal written statements of the parties relating to the implementation and 
interpretation of the Agreement shall form an integral part of it.
17.5. The Bank reserves its right to unilaterally amend these General 
Terms and Conditions, of which it shall promptly notify its customers by 
their distribution in writing in the offices of the Bank or through its Inter-
net site.
17.6. The Bank shall have the right, at its own discretion, to assign its 
claims from the Borrower to a third party. The Bank shall be obliged to no-
tify the Borrower and the Co-Debtor of the new creditor, and the transfer 
shall have effect against them with their notification by the Bank. 
17.7. The Borrower and the Co-Debtor give their consent to the Bank and 
authorize it upon transferring of the claims to provide the new creditor 
with any information relating to the Agreement, including personal data 
or information constituting a bank secrecy. 
17.8. In case the claims of the Bank under the Agreement are transferred 
to a new creditor, the Borrower and the Co-Debtor give their uncondition-
al and irrevocable consent that the Bank collects on behalf of the new 
creditor all amounts due under the Agreement – principal, interest, pen-
alties, commissions, fees, expenses and Debt Collection Costs, according 
to the order for official collections of the Bank. 

XVIII. CORRESPONDENCE
18.1. The correspondence between the parties shall be conducted in writ-

ing to the addresses of the Bank, the Borrower and the Co-Debtor re-
ferred to in the Agreement. In case of change thereof, the Borrower and 
the Co-Debtor shall be obliged to notify the Bank immediately. Failing 
that, all notices, invitations and messages sent by the Bank to the old ad-
dress shall be deemed served.
18.2. In the event of legal proceedings in a dispute arising in connection 
with the conclusion, performance, interpretation or termination of the 
Agreement, the addresses of the parties indicated therein shall be con-
sidered addresses for service within the meaning of Code of Civil Pro-
cedure for servicing of summons and court messages, unless one of the 
parties expressly notifies the other of a change of its address. 

These General Terms and Conditions have been prepared based on Art. 
298 of the Commerce Act, adopted by the Management Board of First In-
vestment Bank AD, amended and supplemented by MB resolution effec-
tive 13.02.2023. 


