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NMbPBA UHBECTULIMOHHA BAHKA Al

FIRST INVESTMENT BANK AD

OUPEKLIMA “KAPTOBU PA3MNNALLAHUA"

CARD SERVICES DIVISION

(AUTHORISED HOLDER STATEMENT OF CLAIM FOR TRANSACTIONS COMPLETED WITH BANK CARDS ISSUED BY FIRST
INVESTMENT BANK AD)

A3, ponynognucanusaT/aTa / |, the undersigned

OMPABOMOILLIEH MOJN3BATEN / AUTHORIZED HOLDER

MmeHa no AOKYMEHT 3a caMonMyHOCT / Names as per Identification document

EMH /NMHY / Personal ID number/

Deknapupam, ye / hereby declare that:

CtM onpaBomoLeH non3saten Ha/ | am the authorized holder of:

1 | OebutHa kapta / Dehit card Maestro / VISA | Ne X
Electron/Debit MasterCard/VPay
2 | Kpeaoutha kapta/ Credit Card ~ MasterCard / VISA Ne X

OﬂpaBOMOI.I.IeHVI nonssaresin Ha AOMBJIHUTEJTHU KapTU KbM OCHOBHaTa AeﬁMTHa/erp‘MTHa KapTa ca:

Authorized holders of Supplementary cards to the debit / credit card are:

WmeHa no gokymeHT 3a camonuyHocT / Names as per Identification document

EMH /MHY / Personal ID number/

OcnopBam crieaHNUTe TpaHcakuum | | dispute the following transactions:

Hara

Date

Yac

Hour

Bankomar (ATM) / Cash machine
Toproseu (MOC) / Merchant name

Onucanue Ha TpaHcakuusTa
Description of transaction

Cyma Ha TpaHcakumusaTa
Transaction Amount

Q

He cbm u3nonssan/a kaptaTa ¢ ropenocoveHnsi Homep 3a n36pPoeHUTe TpaHCaKLUM
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| did not use the above card for the listed transactions

Q He cbm aBTOpM3Mpan/a n3non3BaHeTO Ha KapTaTta C ropenocoyeHns Homep 3a U3bpoeHUTe
no- rope TpaHcakuuu
| did not authorize the use of the above card for the listed transactions

He cbM nonyuun uaterneHara cyma cnep UsBbplueHaTa TpaHCaKLumMsa ¢ ropenocoyeHarta kapta
| did not receive the cash withdrawn with the above card

YcTaHOBMX, Ye € U3BBPLUEHO AyOnMUpaHe Ha TpaHcaKkuumsa/u
| realised there have been duplicate payment/s

Mnatux 3a cTokarta / ycnyrata no gpyr HaumH
| have paid by other means

He cbM nonyumn/a kakBuTO 1 Aa € NON3u UnK obnaru oT U3bpoeHUTe TpaHCaKLUm
| did not receive any benefit or value whatsoever from the listed transactions

Ha patute Ha n36poeHMTe TpaHCaKLMK, KapTaTa Gelle B MEH U He CbM A NPeAoCcTaBAN/a Ha Apyrv nuua
The card was in my possession on the dates of the transactions, listed above and | did not give my card to anyone.

Ha patute Ha n36poeHuTe TpaHcakuMm kapTaTa Oele u3rydbeHa/oTkpagHaTa
The card was lost/stolen on the dates of the transactions, listed above

O 0O 0 0 0 O

LontnHuTenta ukdopmauus / Additional Information:

. 3a no-6bp30 paspeluaBaHe Ha crnyyasi, NPUNoOXeTe KOMUA OT BCUYKM HAaNMYHU AOKYMEHTH (nacnopT, AoroBop, dhaktypa,
lMpunaram cnegHnTe AOKYMEHTH: kacoBa Genexka u apyru), NOTELPXAABALLY OCNIOPBAHETO N0 OCHOBaHMe U pasmep. /

Attached documents: Please, attach copies from all available documents (passport, contract, invoice, cash-slip and other) which your dispute, in order to resolve the issue
promptly.

2
3
4

[leknapupam, ye OCMOpeHWTe OT MeH TpaHCaKuMM He ca pesynTaT OT HenpaBUNHO, NMPOTMBO3AKOHHO WNM MPOTUBOPEYAllo Ha
poroBopeHuTe ¢ BaHkaTa ycnoBusi n3nonsBaHe Ha kapTaTa U He CbM AeNCTBan Npu ymuchbn U rpyba HebpexHocT. U3BecTHO MU €, ye
HOCAl Mb/IHA OTFOBOPHOCT 3a BCUYKM Bpeau, MPUUYUHEHU OT HempaBOMEpPHO M3BbPLIEHW NnaljaHusa 1M Apyru onepauuu ¢ Kaprata npu
ymMucHN Unu rpy6a HeGpeXHOCT, NoN3BaHe Ha kapTaTa He B CbOTBETCTBUE C YCIIOBUATA 3a HEMHOTO M3paBaHe U non3saHe. N3BecTHO Mu
€, Yye 3a fieKnap1paHe Ha HeBEPHN UMM HeMbIHK (haKTV U 06CTOATENCTBA HOCA OTFOBOPHOCT CHINAcHO 3akoHa. M3BecTHO Mu e, Ye npu
HeOCHOBaTeNHO OCNopBaHe AbJika Takca cbrnacHo Tapudara Ha MbpBa MHBecTMLMOHHA GaHka Al

I hereby declare that | did not misuse my card, nor used it illegally or in contradiction with the agreed terms and conditions for use, resulting at the said transactions
dispute, and | did not act designedly nor with negligence. | know that | am responsible for all damages inflicted by illegal, malice and out of negligence payments and
other transactions made with the card. | am aware that | am responsible as per the law for declaring untrue or incomplete facts and circumstances. | am aware that if
my claim is not grounded | shall be charged under The Terms and Conditions of First investment bank AD.

Nara/ Date: MOANNC / SIGNAMUIE:  cvvvvevecceereieeeee s

Aapec 3a KopecnoHaeHUMs Ha onpaBoMoweHns nonsearten / Address of the authorized holders

Fpan/ City nouw,. koA / postal code XK., yn., Ne, Bx. eT./ stree, entrance,flat,ap.

Aom. Ten./ Home phone Cn.ten/ Office phone Mo6uneH / Mobile En. Mowa / E-mail

NMOMbJIBA CE OT BAHKATA / TO BE COMLETED BY THE BANK ‘

lMpuen geknapauusita

umeHa Ha cryxumensi ‘ ogpuc / KnoH ‘ Modnuc
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