<> Fibank

MopBa uHBecmuyuoxHa 6anka

ObLKM ycnoBus
HA “MbPBA MHBECTULUMOHHA BAHKA" Al
3A U3OABAHE M NON3BAHE HA
PEBOJIBUPALLU MEXAOYHAPOOHU KPEAUTHU
KAPTU
MASTERCARD U VISA

I. ONMPEAEJIEHUA

1.1. Mo cmncbna Ha HactosAwmTe O6WK ycnosus,
[oroBopa 3a wu3gaBaHe Ha peBonBMpalla
MeXxayHapogHa KpeguTHa KapTa M npefocTaBsiHe
Ha KpeauTeH nMMUT (oBBPOpPaAdT) no
pasnnawaTenHa CMeTka, CbOTBETHO WCKaAHETO 3a
nsgasaHe Ha MukpokapTa, Ha BupTyanHa kapTa, 3a
aurntanusmpaHe Ha kapTta, (HapyyaHu 3a KpaTkocT
obuwo “fOoroBopa” /“[oroBop 3a kpeauTHa kapTta“,
NN B 3aBMCMMOCT OT KOHTeKcTa ,JloroBop 3a kapTa
Ha nnactuka®, ,[JoroBop 3a BwupTtyanHa kapTa,
[oroBop 3a AgurntanuamMpaHa kapTta), CKIoYeH
mexay [lon3Baten Ha  nnaTteXxHu  ycnyru
(,Tutynsp”), n “INbpeBa nHBECTULMOHHA GaHka” AL
rp. Codoums, n.k. 1784, 6yn. ,Llapurpagcko woce” Ne
111 M, ¢ EUNK 831094393, (HapnyaHO 3a KpaTKoCT
,paHkata” , Fibank wnu T[MNB), npuTexasawo
yHUMBeEpcarnHa nuueHsnd Ne PLO22-
2257/16.11.2009r., wu3pageH o1 bbnrapckata
HapogHa 6aHka, KOATO ynpaXkHsiBa HaO30p BbpXy
genHoctta W, uU WMckaHeTo 3a u3gaBaHe Ha
JonbrHUTENHa kapta u [JoroBopa npu 06LWm
yCnoBusi KbM Hero, ckntoveH wmexay baHkara,
Tutynaps n nocoyeHnsa ot Hero OnpaBoOMOLLEH
nonssaten (“JoroBopa 3a OonbrHUTENHaA KapTa”),
KakKTO M BCUMMKM  UCKaHMS,  NPUIOXEHMS,
Aeknapaumm, NOTBbPXAEHMSA n Aapyrm
CrnopasyMeHusi KbM TsX, MOCOYEHUTE MO-Jony
TEPMWHU UMAT CregHOTO 3HaYEeHNE:

a) , baszoe nuxeeH npouyeHm (BJII)” e
NMPOMEHNMB NWUXBEH WHAOEKC, KouWTo baHkaTa
nsnonsea kKato 6as3oB nNpu  U34MCNsABaHe Ha
nuxeeHus npoueHT no Kkpeguta. BIIM  ce
yTBbpXdaBa oT YnpasuTenHus cbBeT Ha baHkaTta
M n3uMcngaBa 3a BCEKM OTAeneH Bua BanyTta no
obsiBeHa oT baHkata wMeToaMka Ha ©Oasa
CbOTHOLLEHNETO MEeXAy MraHupaHuTe pasxogu no
nacvea Ha baHkaTa 1 nasapHuTe NMXBK 3a cbLuaTa
BanyTa, NPUIOXMUM KbM KpeauTu B HauMoOHarnHa u
yyxgecTtpaHHa BanyTta. BJIlMkk e ba3oBNAT nNuUxseH
NPOLEHT, KopurupaH ¢ koeduuMeHT 3a nasapHa
cpega B cermeHTa kpeautHu kaptu. BIM ce

npunara kato pedepeHTeH NUXBEH MpoLeHT 3a
OOroBOpuUTE 3a KpeauT, CKNYeHW npeau 23 wonuv
2014 r.;

6) ,,beskoHmakmHa onepayusi” e Bcsika
onepauus (TpaHcakumd), HapegeHa C KapTa, BKI.
Mwukpokapta ¢ noroto PayPass, PayWave unnu c
AvrutanuanpaHa kapta 6e3KOHTakTHO — C
pobnwkasaHe/gonup A0 TEPMMHAIHO YCTPOMWCTBO
(MOC, ATM);

B) ,,BupmyanHo ycmpotcmeo [1OC“ e
normyeckn fedunHMpaHo TEPMUHANHO YCTPOWCTBO
MOC, uype3 koeTo ce uM3BbpLUBAT NpeBoau Mo
nNaTeXxHu CMEeTKM, nnawjaHe Ha CTOKM W YCnyru,
CNPaBOMHN W JOpYrM MNNaTtexHWn W HennatexHu
onepaumu Ypes UHTEPHET;

ry ,BupmyanHa kpedumHa Kapma
(BupmyanHa kapma)“ e Bug KpeguTHa nnatexHa
kapta 6e3 nnactuka, koAto Fibank npepnara Ha
KNWeHTN, perucTpupaHmu 33  eneKTPOHHOTO
OaHkupaHe ,Mosita Fibank” ¢ npaBa 3a akTuBeH
AOCTbIM U PEMNCTPUPAHO MOBUITHO YCTPONCTBO;

A) “FoduweH npoueHm Ha pa3xodume
no kpeduma” wn3passBa o6WMTE pasxoan no
kpeguta 3a KpeguTtononyyartens, BKOYBaLLM
BCMYKM pasxoou MO  Kpeauta (NMXBWU, Takcw,
KOMUCWMOHM W ApPYrn pasxogu CbrnacHo 3akoHa 3a
noTpebuTenckusa KpeguT, cBbp3aHu ¢ [lorosopa),
KouTo TuTynapaT TpsibBa Aa 3annatv, M3paseHu
KaTo roguweH MpoueHT oT obwms pasmep Ha
KpeauTa;

e) ,,pamuceH nepuod” e onpegeneH B
HacTosawuTe O6WM ycnosBusa nepuod OT Bpeme, 3a
KONTO HEe Ce AbIDKM NNXBA, ako Ca W3MbIHEHU
yCrnoBusiTa 3a TOBa;

X) ,fama Ha pesucmpupaHe @8
Kkapmoeama cucmema” e pedepeHTHa gaTa, oT
kosaTo baHkata HauucnsiBa nuMxBuUTe, KOrato ce
ObIKaT Takuea;

3) ,Jueumanu3supaHa kpedumHa kapma
(Queumanu3upaHa kapma) e aurnTanusnpaHa
BEpCUS Ha KpeauTHa nnaTtexHa KapTta (Ha nnactuka
wnn BwupTtyanHa). KapTtata Ha nnactmka wnm
BupTyanHata kapta v HewHaTa purutanusvpaHa
BepcuMst ca edHa M cbla kapTa ¢ eguH (obuy)
KpeauTeH NUMUT KbM efHa CMmeTKa, Mo KOSTO ce
oTpassiBaT  BCUYKM N3BBLPLLEHU nnaTexHu
onepauun. [urntanuavpaHaTa kapta Moxe fa ce
nonsea B CTpaHata M 4yxbuHa nocpeacTtsom
MobunHu yctporctBa ¢ NFC Ha TepMuHanHm
yCTPOMNCTBA, Nno3BoNnsABaLLn GEe3KOHTaKTHM
onepauun. nnu Ha suptyanHu NOC yctponctea — B
3aBUCUMOCT OT HanmyHata  (YHKLUMOHAMHOCT.
OnpaBomolyeH nonseaten Ha [durutanuaupana
kaptTa Moxe pga Obae uamuyecko nuue,
perncTpuypano ce 3a akTuBHO OaHkupaHe B
Mo6unHoTto npunoxenune ,Mosata Fibank” cernacHo
peda u ycnosusta Ha OO6Owute ycnoBua 3a
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€nekTpoHHO OaHkupaHe ,Mosita Fibank” wunu
auruTanuavpano cBosiTa KapTta npe3 WHTEepHeT
NPUNOXEHME Ha BbHLWEH [AOCTaBYMK CbIMacHoO
pega v ycnoBusAiTa Ha CbOTBETHUSA [OCTABYMK U
,YCNOBMSATA 3a OurMTanuMaMpaHe M Mons3BaHe Ha
kapTa Ha Fibank npe3 nNpunoXeHust Ha BBLHLUHK
JocTaBuMUMN® — NPUNOXEHME, HepasgenHa vacT oT
HacToswuTe O6LWKM ycrnosus;

n) ,,EnekmpoHHo 6aHkupaHe ,Mosima
Fibank” wnn ,Mosima Fibank”, e aBTomaTuampaHa
cuctemMa 3a enekTpoHHo 6GaHkupaHe Ha [Mbpea
MHBECTMLUMOHHA GaHka A, ype3 kosito KnueHTbT
MMa npaBO Ha [OWCTaHUMOHEH [0CTbM npes
WHTEPHET Ha apgpec https://my.fibank.bg fno
npegnaraHite ot baHkata MO €eneKkTpoHEeH MbT
ycnyrn. Ycnyrata ,Mosta Fibank” moxe pa 6bae
M3non3BaHa 4Ype3  nepcoHaneH KOMMNIOTBP,
npeHocuMn yCTporcTBa (nantonu, TabneTtn n gp.)
unn  nocpeactBom  MobunHoTo  npunoxeHue
.MosaTa Fibank” ypes nnHka 3a U3TErnsaHeTo My;

K) ,M3ene4yeHue no kapmoea cmemka” e
OOKYMEHT Ha ObNrotpaeH HocuTen, u3gageH oT
baHkata Ha  Twutynap4, KONTO  cbabpxa
WHdopMaums 3a Tekywima pasnonaraem KpeauTeH
NUMAUT 3a OTYETHUS U cnefsally, OTYETHUS Nepuoa,
BCUYKM U3BbPWEHN no CmeTkata nnaTexHu
onepauuu, BKNIOYUTENHO onepaummte ¢ Bcska OT
un3gageHnte kbm CwmeTkata Kaptm, B T.4. W
BupTtyanHa/OQurutanuampaHa kapta, MwukpokapTa,
KakTO W [daHHW 3a cymuiTe, Buga W gatata Ha
M3BbpLUIBaAaHe Ha onepauuuTe, parata Ha
pernctpupaHe B KapToBaTta cuctema,
MUHMUManHaTa noracutenHa BHOCKa a npwu
pa3cpoyMeHO noracsiBaHe Ha  TpaHcakuus -
WHpopMaums 3a pa3mepa Ha Ob/PKMMaTa MecevHa
BHOCKa, BKNl. HeWHaTa nopegHocT OT obwms
OBbIDKMM BpOM BHOCKM 3a pascpoyveHa TpaHcakums,
U Opyrute M3UCKYyeMu CyMU U TexXHUs nagex,
HauncneHmte no CwmeTkata Takcu, JUXBU W
KOMUCUOHM cbrnacHo [orosopa, JOMbAHUTENHUTE
cnopasymMeHusi KbM Hero, Hactosawwmte OOWwwm
ycnoeuss n  Tapucdata 3a NOCOYEHUA B
N3BMEeYEeHNEeTO OTHETEH Nepmos;

n) ~AMAOpunmep* e MEXaHU4HO
YCTPOMCTBO 3a WU3BbPLIBAHE Ha MnawjaHus Ha
CTOKM MM YCIyrn Npu TbproBeL, Ype3 CHeEMaHe Ha
oTneyaTbk OT GaHKoBaTa kapTa BbpXy crneuuanHo
n3paboTeHu 3a LenTta pasnuckm (slips);

M) ,, KpeQumna kapma” unu ,,Kapma“ e
poroBopeH Mexay bankata, Tutynapa wu
OnpaBomoLleHns nonseaTen nnaTexex
WHCTPYMEHT NO cMucbfia Ha 3akoHa 3a
nnaTeXHUTe ycrnyrm W NnaTeXHUTe Ccuctemm
(BMYMNC) wn npeacrtasnseall, peBoreupalla
KpeautHa OGaHkoBa nnatexHa kapta MasterCard
mnm VISA Tun “Bes peno3ut’, wmsgageHa oT
baHkata Ha OnpaBomolleHMss non3eaTten Ha

6a3ata Ha nnacTtMacoBa KapTa (nnactuka), BbpXy
KOATO € 3anuMcaHa WHopMauusi No enekTpOHeH
HaA4YMH W KOATO Ce Wu3non3Ba MHOrOKpaTHO 3a
naeHTnpukaums Ha OnpaBoMoOLLEHUS non3saTen,
M 3a oTganevyeH [ocTbn Ao cobCTBeHM Ha
TuTynsaps napuyHu cpegctea w/vnn go KpeguteH
numut (6aHKoB KpeauT - oBbpapadT) no CmeTkarta
Ha Tutynaps, B pa3mep 1 Npu yCrioBUsi CbrinacHo
Horoeopa n HacTosawmTe OBLwmM ycnosus;

H) ,,KpeQumeH numum?” e mMakCUManNHUAT
pasmep Ha Kpeauta (oBbpapadT), MOCOYEH B
HoroBopa, konto baHkaTta paspellasa Ha TUTynaps
N KOWTO MOXE Aa Ce Nonsea Ypes u3gageHuTe KbM
CwmeTtkaTa my KapTty;

o) ,MobunHo ycmpolicmeo” e Bua
NMPEHOCMMO E€NEKTPOHHO YCTPOWCTBO (MOBUNeH
TenedoH,cMapT YacoBHWK M fAp.), KOETO 4pe3
onepauuoHHa cucTtemMa MoXe Aa Nnonsea pasfnuyHn
NpUNoXeHus,, cHaboeHo e C pasnuMyHn BUAOBE
paganoBpb3ka M NO3BOMsiIBa MHTEPHET CBbP3aHOCT.
Mo6unHo vycTtponctBo ¢ NFC e mobwunHo
YCTPOWCTBO C TEXHOMorusa 3a 6e3KoHTakTeH obmeH
Ha pgaHHu (Near Field Communication) ¢ uen
N3BbpLUBaHE Ha OE3KOHTAKTHM NnaLLaHus;

n) ,,Mukpokapma* e ponbnHUTENHa KapTta
MasterCard, u3gaBaHa oT Fibank B ymaneH
pasmep, KOSTO MOXe Jda ce non3ea Ha
TEepMUHANHNW  yCcTpoWcTBa 3a  Oe3KOHTaKTHU
onepauun PayPass, Mukpokaptata u Kaptata ca
KbM egHa cmeTKa ¢ eauH (obL) KpeguTeH NUMUT,

p) ,,MuHumanHa nozacumesnHa eHOcka” e
obwarta cyma, Koato TUTynaApAaAT € OnbXeH na
noracsiBa exemece4Ho OT gaTtarta, crefsalla kpas
Ha OTYeTHMA nepuod, OO faTata Ha nagexa,
cbCTaBngaBaLla:

e 3% (Tpu npoueHTa) OoT AebnUTHOTO cango no
CwmeTkaTa (cymaTa 3a MbfHO noracsasaHe)
KbM NOcrneaHnsa AeH OT OTYEeTHUS nepuos,
HO He no-manko ot 10 meBa wunu uenus
pasamep Ha ycBoeHuss KpeguTeH numuT,
ako e no-manbk oT 10 neBa, KakTo n

e [MbMHMAT pa3mep Ha MeceyHaTa BHOCKa
npyv pasCcpodeHo MoracsiBaHe CbllacHO
7.10.5.-10.12. o1 Hactosawwmute OOLWM
YCIOBUS;

C) ,HaaBuLleH KpeauTeH nmmunt”’
(HepaspeweH oBbpgpadpT) - BCAKO [ONycHaTo
HaaBuWLWEHME Ha pa3pelleHns Tekyll pasnonaraem
KpeauTeH §UMUT, BCNEeACTBME Ha W3BbpLUEHA
onepaumss wuvnn Haudicnexn ot baHkata no
CmeTkaTa Takcu, KommcumoHu, nuxeu. Cymute Ha
HaOBULLEHNETO CE CUYMTAT 3a MONi3BaH HepaspeLleH
oBbpApadT, KOUTO € He3abaBHO U3UCKYEM;

T) ,06e3ne4yeHue" e BCHAKO
NOpPBYUTENCTBO, rapaHuus, 3anor unuM unoTteka,
nm3nckeaHn ot baHkata ¥ npegocTtaBeHM OT


https://my.fibank.bg/

Tutynaps, KoeTo ocurypsBa Bb3MOXHOCT Mpu
HernoracsiBaHe Ha Ab/MKMMa Ccyma Mo KpeguTa,
cbwarta ga 6bge cbbpaHa OT nmopbUUTENS WK
rapaHTa, unm 4pes npogaxba Ha 3anoXeHOTo Mnu
MNOTEKNPaHO UMYLLECTBO;

y) ,OnpasomoweH non3zeamen” e
TuTynapaTt unm gpyro pmsndecko nuue, NoCoYeHo
B VickaHeTo 3a u3gaBaHe Ha OONbfHWUTENHa KapTa,
Ha MMETO Ha KOeTO MO HapexaaHe Ha TuTynsps e
nspageHa kpeauTHa kapta kbm CmeTkaTa;

®) ,,OmyemeH nepuod” e Bcekn nepwioa
OT cpoka Ha genctBume Ha [JoroBopa, KOMTO MOXe
pa 6bae cuntaHo ot 20-To YUCMO Ha BCekn Mecel
go 19-to uymcno Ha cnedBalusi  Mmecel,
BKMouMTenHo, a 3a Kapta World Elite MasterCard
cYMTaHO OT BCHAKO 1-BO 4YMCMO Ha Meceua A0
nocnegHo YUCro Ha CbLMs Mecel, BKAYUTENHO,
3a «koumto bBaHkata wm3paBa Ha  Tutynaps
n3BrneYeHne rno kKapToBa CMETKa;

x) ,06w pa3xo0 no Kpeduma 3a
nompebumensi” vnn ,06u pasxon’ ca BCUYKK
BMOOBE pas3xoouM MO KpeauTa, Taka KakTo ca
onpegenewn B [OP,§1, 1.1 orT 3akoHa 3a
notpebutenckus kpegut (3M1K);

u) ,,MMadex” e patata, 0o KosaTo TUTynApAT
€ ONTbXXeH Ja noracu ususano 3aabinKeHudaTa cu no
CmeTkata unM He no-Manko OT MUHMManHaTa
rnoracuterniHa BHOCKA; 3a JaTa Ha nagexa ce cuurta
BCSAKO 5-TO Yncno oT mecela (Npu OTYETEH nepuoa
oT 20-To yucno Ha Meceua go 19-To ymcno Ha
cnegeawms  meceud), M Bcako 20-TO uucno ot
mMeceua (npu oTyeTeH nepuog OT 1-BO 4MCNO Ha
Mecela A0 NOoCnegHO YUCIo Ha Cblumnda mecel), a
aKko TO e HepaboTeH [OeH, daTa Ha nagexa e
MbpPBUAT criegeall paboTeH aeH;

v) ,,[IMHM* e vnpeHTMdUKaLUMOHEH HOMEpP
no cmmncbna Ha O6wute ycnosmsa 3a enekKTPOHHO
OaHknpaHe ,Mosita Fibank”, kolTO ce cbCcTOM OT
undpu 1 ce n3nons3ea 3aegHo ¢ ApYrn He3aBUCKMMU
enemMeHTM no cmucbna Ha 3IYMNC 3a
yOoocToBepsiBaHe Ha WAEeHTUYHOCTTa Ha
OnpaBoMoLleHMst non3BaTen N NOTBLPXAEHNE Ha
nnaTeXxHu onepaumm B WHTepHeT ¢  KapTa,
n3nageHa ot baHkaTa;

w) ,fpoepamama“ e nporpama 3a
OONbNHUTENHA CUFYPHOCT MpWM NnawaHe npes
WHTEPHET C  KapTu “Visa  Secure” Ha
MeXOyHapoaHuWs KapToB orneparop VISA,

cbotBeTHO  “MasterCard  IdentityCheck”  Ha
mMexayHapogHus kaptoB onepatop MasterCard;

L) »PasnnawamenHa (kapmoea)
cMemka' - »,Kapmoea cvemka’ unun

“Cmemkama” e 6aHkoBa cmeTka, BogeHa ot [MNb
Ha UMeTo Ha TuTynsapsi, No KOATO ca M3gageHu
eqgHa wunu noBedye KapTu, BKMOYUTENHO OT
pasnuyeH Bua (TbproBcka Mapka) W Knac
(knacuk/cTaHgapTHa, 3naTtHa, nnatuHeHa, World

Elite) n no koaTo ce oTyuTat onepaumuTe,
n3ebpweaHn c¢ Kaptatamte u ce noracsaesaT
rmaBHMUATa, nNUXBUTE W  OpyruTe  pPasHOCKW,
Avmknvn - ot Tutynaps.  baHkata  oTkpuBa
CmeTkaTa no HapexpgaHe Ha TuTynsaps, KoeTo ce
cunta pdageHo C nognuceaHe Ha WckaHe 3a
KpeouTHa kKapTa, KaTo OTHOWeHuATa Mexay
CTpaHUTe BbLB Bpb3ka cbC CMeTKkata ce ypexaaT
ot O6wuTe ycnosusa Ha baHkaTa 3a OTKpuBaHe u
BoAeHe Ha 6GaHKOBM CMETKM M npefocTaBsiHe Ha
nnatexHn ycnyri (OYTY). baHkata uma npaso
cnyxebHo ga 3akpue CmeTkata npu u3TvyaHe u
HenoaHoBsABaHe cpoka Ha [loroeopa;

0) ,,PeghbepeHmeH siuxeeH npoueHm” e
NUXBEHUAT NPOLEHT, KONTO BaHkaTa uanonasa kato
OCHOBa 3a W34YMCNsiBaHE Ha MPUIOKUMUS KbM
Aorosopa 3a KpeauT MPOMEHSMB NIUXBEH MPOLEHT
no kpeauta. baHkata onoBecTtsBa ny6nuyHoO
pecdepeHTHUTE NNXBEHM NpoOLeHTn, OGasosBuTe
nuxeeHn npoueHtn - BIM, BIMkc (pedepeHTeH
NUXBEH NPOLEHT 3a AOrOBOPU 3a KpeauT, CKNHYEHN
npegn 23.07.2014 r.) kouTo npunara 4pes
obsBsiBaHeTO uM B blonetmHa 3a nuxseuTe,
HepasgenHa 4act oT Tapudata 3a Takcu W
KoMmucmoHn Ha baHkata, nybnukyBaH Ha UHTEpPHET
cTpaHuuarta Ha baHkaTa Ha agpec www.fibank.bg n
OCUTypeH Ha pasnonoxeHne B H6aHKOBUTE canoHu
unu no Apyr obwoaocTbneH HadvH. B cnydaute,
koraTo 3a pedepeHTeH IMXBEeH MpOoUeHT ce
npunaraT nasapHun wuHgekcn kato  LIBOR,
EURIBOR, OJIMN w pgp., baHkata noco4yBa
00LLOAOCTBMHN N3TOYHULM HA UHADOPMaLUS;

q) "Pexxum oHnauH" (on-line) e pexum,
Npyv KOWTO BCsAKa onepauus C nnaTtexHa KapTa
He3abaBHO ce opoOpsiBa OT aBTOpM3aUMOHHATA
cucTeMa Ha [OCTaByMka Ha NNaTeXHW ycnyru,
u3gaten Ha  nnaTexHa  kapTa, WM Ha
obcnyxBalmsa ro oneparop Ha KapToBa CUCTEMA,
KbM KOATO 4pe3 TenekoMyHuKauumoHHa cpeda e
CBbpP3aHO TEPMUHANHOTO YCTPOWMCTBO, OT KOETO ce
N3BBbPLLBA NNaTexHaTa onepauus;

aa) "Pexxum odpnaiiH" (off-line) e pexum,
npyM KOWTO onepauusaTa C NfaTtexHa kapta ce
n3nbrHaBa 6e3 pga ce wu3nckea opobpeHve B
peanHo Bpeme OT aBTopu3alMoHHaTa cucTeMa Ha
nspgartens unu Ha obcnyxBalims ro onepaTop Ha
KapToBa cuctema, nnm MexayHapogHa
aBTOpM3aLMOHHA CUCTEMA;

ab) ,,CogpmyepeH Token (Fibank Token)"
€ CcneumanusvpaHo npunoXxeHne 3a MoOOWMHU
YCTPOWCTBA, KOeTo reHepupa YHUKaneH,
efHokpaTtHO BanuaeH kog — TAH, cvotBeTHo 3D
OvHaMmnyHa napona npuv NAaTteXxHu onepauun B
WHTEPHET C KapTu, nsgagexHn ot baHkarta. CuntaHo
oT 15.08.2022 r. npu aktmeBmpaHe Ha MobunHoTto
npunoxexue ,Mogarta Fibank”, CodpTyepHuaTt Token



€ BrpageH B Mo6unHoTo npunoxXxeHme n ce nosi3ea
BE€OHO C Hero,

aB) ,,Takcu” ca BCUYKM OBIDKUMU CYyMWU
cbrnacHo Tapudata, KaTo TakCW, KOMWUCWUOHM,
Pa3HOCKKN, HE3aBNCUMO OT TEXHUSA BUA;

ar) ,, Tapugha” e Tapudata 3a TakcuTe U
KomucunoHnte Ha "lMbpBa MHBECTUUMOHHA OGaHka"
All, npneta oT YnpasutenHuna cbBeT Ha baHkaTta,
BktoyBalla bionetnHa 3a nuxeBuTe, HaYUCNsABaHU
oT baHkata no 6aHKOBUTE CMETKW B HaLMOHanHa u
yyxxgectpaHHa BanyTa (,bronetuH 3a nuxsute” unu
JInxBeH OrneTuH”), KbM Hesl, 3aedHO C BCUYKK
TEXHU MU3MEHEHUs U JOMbIHEeHUs KbM gaTtata Ha
npunaraHeTo umM;

an) ,Tekyw, pasnonazaem KpeodumeH
numum?” e pasMmepbT Ha kKpeauta (oBbpapadTa),
KonTo TUTynapaT MOXe ga nonsBa 3a Tekylwmsd
oT4yeTeH nepuoa, onpegeneH oT  baHkarta
cbobpasHo 6posi M pasmepa Ha M3BLPLLUEHUTE C
Kaptata/ute nnawaHus, nasapHUTe YCNOBUS W
04YaKBaHOTO UM BNUsiHMe BbPXY
nnaTexocnocobHocTTa Ha TuTynaps, KOWTO He
MOXe Aa NpeBuaBa MaKCUManHua pasmep Ha
6aHkoBUSA KpeguT, NocoyeH B [loroBopa;

ae) ,,TepmuHanHo ycmpoilicmeo ATM
(Automated Teller Machine)” - ,ATM’ wnn
,0aHKOMaT” e yCTPOWCTBO 3a TerneHe Ha napu B
OpoMn, KakTo 1 BHacsaHe Ha napu B 6pown ¢ KpeauTHa
kapta Ha Fibank — 3a 6aHkomaTuTe, 0003HaYeHU
CbC CTUKEp 3a [eno3nTHa OYHKUWS, nnawaHe Ha
yCrnyrv, U3BbpluBaHe Ha NPEBOAM MexXay NraTexHu
CMETKM, Ha CnpaBOYHM W OpYrM NNaTeXHu u
HennaTeXHn onepauuu;

ax) ,,TepmuHanHo ycmpoicmeo [10C*
(Point of Sale, Point of Service) — ,[10C” e
YCTPOWCTBO, Ype3 KOEeTO Cce M3BbpLUBaT nnaijaHe
Ha CTOKM WM yCnyrn, CNpaBoOYHU U OPYTX NMIATEXHN U
HennaTeXXHW onepauuu Ype3 U3MNon3BaHe Ha
nnaTexxHa unu npeannarteHa KapTa;

a3) ,,Tumynsap” e dwusnyecko nuue, Ha
MMETO Ha KOETO Cce BOAM pasnnawaresnHa
(kapToBa) cMeTKa;

an) ,,Tbpeoseuy” e nuue, npegnarawo
CTOKW W/unun ycrnyru npe3 MHTepHeT, 3annawiaHeTo
Ha KOWTO Ce M3BbpLIBA C KapTa, M KOETO nuue
Kkorato yyactea B nporpamute MasterCard
IdentityCheck unu Visa Secure, € 0603Ha4eHo KaTo
TakbB CbC 3Haka Ha cboTBeTHaTa [lporpama, Ha
WHTEPHET CTpaHuuaTa cu;

ak) ,,3D fJuHamuyHa napona“ e yH/KaneH,
egHokpatHO BanmgeH kog (Bkn. TAH  cnep
akTupnpaHo MOOMNHO nMpuUNoXeHne C BrpageH
CodptyepeH Token), «kouto 3aegHo ¢ 3D
CratnyHata napona, [UHT wunu 6GuomMeTpuyHM
OaHHUCIYXK 3a yaocToBepsiBaHe Ha
noeHTUYHOCTTa Ha OnpaBoOMOLLEHUSA Mon3BaTten u

noTBbpPXKAaBaHe Ha MnaTtexHa onepauus npes
WHTEPHET C nNnaTeXxHa KapTa, usgageHa oT
baHkaTa, npu Tbproeeu, yyactsaly B [Nporpamara;

an) ,,3D CmamuyHa naposia®“ e napona,
KosiTo ce pobaesa kbM 3D [duHamunyHata napona ¢
uen yaocToBepsiBaHe Ha MOEHTUMYHOCTTa Ha
OnpaBomoLLeHnst Nnon3eaTen u NoTBbLPXKAaBaHE Ha
nnatexHa onepauusi B MHTEPHET C  KapTa,
nsgageHa ot baHkaTa, npu Tbprosey, yyacTeall B
MNporpamarta;

am) “QR ko0 (Quick response)”
npegcraensiea mMaTpuieH Kog nog dopmarta Ha
KBagpaT C YepHW Moaynu BbpXy 6sn dOH, B KOMTO
e 3akogupaHa MHdopMaLnsg, KoaTto  ce
BM3yanuampa npu ckaHuMpaHe Ha koga ¢ MOOWIHO
YyCTPOMCTBO, cHabaeHo ¢ kamepa. QR koabT ce
u3non3ea 3a kKoguMpaHe Ha uWHdopMaums w
pasynTaHeTo M.

Il. NAPEOAMET

2.1. Hactoswute OOwmn ycnoeBus ypexagaT
OTHOWweHuATa Mexay badkata, Tutynapa w
OnpaBomoLLeHnsa nonasarten rno noeog;

2.1.1. wv3gaBaHe, non3BaHe, o0OcnyxBaHe WU
ynpaBneHne Ha KpeguTHa Kapta, B T.M.
Ourntanuaupana/Mukpokapta/BuptyanHa kapta, u
ycrnoBuaTa 3a NpedocTaBsHe, MoOM3BaHe MU
noracsiBaHe Ha 6aHKOB KpeauT oBbpApadT no
CwmerTkaTa;

2.1.2. HactoswuTte obOwm ycrnoBus ce npunarat
BKIMIOYUTENHO WM NpU  OOrFOBOPW, CKIKOYEHW OT
pa3CTOSIHME MO ENEKTPOHEH MbT.

2.2. Hactoawwnte O6wWwm ycnosus npencraensiBaT
HepasgenHa 4vact oT [oroBopa u [oroBopa 3a
AONbIHUTENHA KapTa.

2.3. lNMosoBaBaHudaTa B HacToAawmuTe O6LWM ycrnosus
Ha ,KpeauTtHa kapTta“, ,Kapta“, ,KaptaTta“ v ap., ce
OoTHacsaT n oo
MukpokapTta/durntanuanpana/BuptyanHa  kapTa,
OCBEH B Clny4yauTe, KOrato WM3pu4yHO € MOCOYEHO

npyro.

lil. ObLLUU NOJIOXKEHUA

3.1. B usnbnHeHne Ha nancksaHuAta Ha 3MYTMC u
HOPMaTVBHUTE akToBe MO MpunaraHeTo My 3a
npegocTaBsHe Ha npeaBapuTenHa MHdopMaums,
BaHkata ocurypssa Tesn O6wm  ycnosus,
Tapudrata, OVYITY n ycnosusaTa Ha npegnaraHuTe
KpeouTHM  NpoayKTM Ha  pasnonoXeHwe  Ha
nonssatenute NO  AOCTbMNEH  HauuMH  4pes
00sBsIBAHETO MM Ha MWHTEPHET CcTpaHuuaTta Ha
BaHkata Ha agpec www.fibank.bg, wnn no agpyr
Ha4YMH Ha ObNrOTpaeH HoOCUTEN BbB BUA Ha
pa3bupaeM TEKCT Ha Obirapcku e3vk U B AOCTbMHA
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dopma 1 B M3MbITHEHNE Ha U3NCKBAHUATA Ha 3aKoH
3a noTpebUTenckns  KpeauT ocurypsiea  Ha
pasnoriokeHne B OGaHKOBWTE CU CanoHW LusnaTta
npeaBapuTenHa mvHdopmauus Ha [MoTpebutenute
B CPOK, JOCTaTb4yeH 3a B3eMaHe Ha MHOPMUPaHO
pelieHe 3a MoN3BaHe Ha CbOoTBeTHaTa ycnyra
CbOTBETHO 3a CKIMHOYBaHEe Ha [OroBOp.

3.1.1. lMNpn nouckeaHe baHkaTa Moxe Aa

OCUrypM Ha pasnonoXeHue npeaBaputenHarta
uHdopmauma no 3MYMNC no HauuH, pasnuyeH oT
nocodeHnda B T. 3.1, NOpu TaKCM CbIMacHO
Tapudara.
3.2. (1) Kaptata e npegHasHayeHa 3a nonssaHe B
cTpaHaTa M B u4yxbumHa 4pe3 TepMuHanHu
yCTpOKNCTBa, 0603HAYEHN C TbproBckata Mapka Ha
cboTBeTHaTa kapta - MasterCard nnu VISA, kato
BaHkaTa ce 3agbmkaBa [Ja M3MbAHABA MO
HapexxgaHe Ha OnpaBomolleHust  non3BaTten
cnegHUTE onepaumu:

3.2.1. nnawaHe Ha CTOKM W yCnyrun, BK.
M3BbPLUIEHO MO MHMUMATMBA Ha WM 4pes
MonyyaTens, KakTo M nonyyYaBaHe Ha napwu B Gpow
ypea NMOC unu MMNpuHTEP;

3.2.2. nnawiaHe Ha CTOKM U YCIyrn, KakTo u
npesod  Mexay CMeTKM  4pe3  BUpTyarnHu
TepMuHanHum yctponctea NOC;

3.2.3. TerneHe Ha napu B Opon u4pes
OaHKoMar;

3.2.4. BHacAHe Ha napu B Opon upe3s
baHkomatn Ha Fibank ¢ penosntHa dyHKUMSA Ha
TepuTopusiTa Ha CTpaHaTa;

3.2.5. npeBoa Mexay nnaTtexHn CMeTKU u
nnawaHe Ha ycnyrn ype3 GaHkomaT B CTpaHara,
Npu ocurypsiBaHe Ha TexHMYecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KApTOBU onepaTopy;

3.2.6. crnpaBoOYHM W OPYyrv MNAaTEXHU W
HennaTexxHu onepauun.

(2) AurutanuanpaHaTta kapta n MukpokapTtaTa ca
npegHasHavyeHn 3a Mon3BaHe B CTpaHata U
YyxxbMHa Ha TepmuHanHu yctpomnctea (ATM, MNOC),
nossonsBawy 6e3koHTakTHM onepaumn. C TaXx He
moratT ga ObaaTr HapexgaHu nnawaHuis npes
WHTEPHET wunu AOpyr AOWCTaHUMOHeH cnocob 3a
KOMYHMKaumMs, n3mckeaw, (om3n4eckoTo NpucbCTBme
Ha KapTaTa, OCBEH MNpu gurutanusavpaHa kapTa
4ype3 MOOUITHO NPUNOXEHNE Ha BbHLUEH OOCTaBYMK
/B 3aBMCMMOCT OT TOBa Janu KOHKPETHOTO
NpunoXeHne noaabpxa Tasn PyHKLMOHANHOCT/.

(3) BuptyanHata kapTa e npeaHasHadyeHa 3a
U3BbPLUBAHE Ha MnawaHus npe3 WHTEPHET unu
ApYyr AWCTaHUMOHEH crnocob 3a KOMyHuKauus, a
cnen gvrutanu3npaHe Ha kaptata B MobunHoto
npunoxexue ,Moata Fibank” unu B npunoxexue/s
Ha BBLHLUHW OCTaBYMUM CbIMacHo ,Ycrosusita 3a
avurutanuavpaHe 1 nonseaHe Ha kapTa Ha Fibank
npe3 NpUMnoXeHus Ha BbHLIHW AOCTaBYMUM® — U Ha

TePMUHANHN yCTpoOuCTBa (ATM, NOC)  3a
Ge3koHTaKTHM onepauun nocpeactsoMm MobunHo
YyCTPOMCTBO (MOOMNEH TenedoH, cMapT YaCoBHMUK,

ApYru).

3.3. baHkata uma npaBo fga paswupsisa unu
orpaHnyaBa obxBaTa Ha  ycnyrute, KOUTO
OnpaBoMOLLEHUAT nonssaTten Moxe pfa nonssa
ypes Kaprtata, [a npoMeHsa YycroBusiTa, BKN.
LueHata, OCHOBaBallyM Ce Ha MNPOMEHN B
AeNCTBaLoTo 3aKoOHOAATEenNCTBO, nasapHute
YyCnoBusi, CbODOpaXeHus 3a CUTYpHOCT  Wnu
nopgobpeHns B cboTBeTHata ycnyra. baHkaTa
yBefoMsiBa MonssaTenute 3a nNpomMeHuTe, 3a
HOBUTE YCNyrn 1 cneuynanHute npasuna u ycrosus
3a TSAXHOTO MOn3BaHe, Kato M nybnukyBa Ha
WHTEpHeT cTpaHuuata Ha baHkata, n He Hocu
OTrOBOPHOCT 32 NPeTbpreHn Bpean 1 nponycHatu
nonsu BCNeacTBMe Ha orpaHvyaBaHe obxBaTa Ha
ycnyrurte.

3.4. baHkaTa npvema ga u3BbpluBa nnawaHus no
CwmeTkaTa npw ycnoBusaTa Ha oBbpapadT CbrnacHo
HacToswmuTte O6wm ycnosusa. [MnawaHusta ce
Mm3BbpWwBaT OO0 pasMepa Ha  YroBOpeHus
oBbpapadT no CmeTkaTa HE3aBUCMMO OT Gpos Ha
n3gageHnTe KbM Hest KapTu, B T.4. BupTtyanhu
kaptu/Ourntanuaupanu kaptn/MunkpokapTu.

3.5. baHkata ocurypgBa Bb3MOXHOCT 3a
KaHOupoaTcTBaHe W cknyBaHe Ha [oroBop 3a
KpeauTHa KapTa npu Hactoswmte O6Lwm ycnosusa m
Ha OOMbIIHUTENHUTE CrnopasyMeHUs KbM Hero, Ha
MACTO B odmc Ha BaHkata mnu no enekTpoHeH
NbT/Aapyr cnocob 3a AUCTaHLMOHHA KOMYyHUKaUuna -
B 3aBMCMMOCT OT YCMOBUSATA Ha KOHKPETHUSA
NPOOYKT.

KangupatcTBaHe u CKnouYBaHe Ha O4OroBop no
€NeKTPOHEH NbT

3.6. 3a KpeaguTHM KapTu MO €NeKTPOHEH MbT MOXe
Ja ce kaHgoupgaTtcTBa Npes3 MHTEpPHET cTpaHuuarta
Ha baHkaTa W cuctemata 1 3a ENEKTPOHHO
OaHkupaHe ,MosTa Fibank”.

3.7. Cnea oueHka Ha KpeguTocnocobHocTTa
BaHkata pgaBa npepgBapuTenHo opobpeHne wunm
0TKa3 Ha nonyyeHute uckaHusa. BanugHocTtTta Ha
npeaBaputenHute ogobpexunsa e oo 3 paboTHu OHK
OT partaTa Ha yBegomsiBaHeTo. 3asBeHuTe C
€nNeKTPOHHOTO UCKaHe KpeauTHM KapTu MoraT aa ce
nonseaT camMO criej CK/NloYBaHe Ha CbOTBETHUSA
AOroBop, a 3a (U3MYecknTe nuua, KOUTO HAmat
cmetka B baHkata, wn cneg  ycnewHa
naeHTudurKaums nNo peg v npouenypu onpeneneHn
oT baHkaTa.



3.8. bankata ocurypsBa BB3MOXHOCT  3a
CKIMloMBaHe Ha JOroBop 3a KpeAuTHa KapTa ocBeH
B GaHKOB CarnoH 1 No enekTpoHeH NbT:

- npe3 cuctemata Ha baHkata 3a enekTpoHHO
O6aHkupaHe ,Mosta Fibank” npu Hanuune Ha
perncTpaumsi ¢ npaea 3a akTMBHO GaHKMpaHe;

- npe3 MOOWMHO MpUNoOXeHne Ha BbHLIEH
[OCTaBuNK, c narpageHa 3awmTeHa
MHpacTpyKTypa 3a 0OMEH Ha AaHHU U OOKYMEHTU
/MoBUNHO nNpuNoXeHne Ha BbHLIEH O0CTaB4YUK/.
baHkaTta obsaBsiBa MoOUNHWUTE MPUMNOXEHNa Ha
BbHLWHN JOCTaBuMUKM, KOMTO MoraT ga Obaar
nonseBaHW, Haped C OCTaHanaTa npeaBapuTenHa
nHdopmMauma Ha agpec: www.fibank.bg.

3.8.1. BwupTyanHaTa kapTa ce wu3gaBa
OUCTaHUMOHHO 4pe3 MoOGunHOTO npunoxeHue
.Mosta Fibank”. [orosop 3a BupTyanHa kapTa ce
CKNtoYBa No enekTPoHEH MbT CbINAacHO NOCOYEHOTO
B T7.3.8. no-rope.

3.9. 3a uenute Ha CKM4YBaHE Ha [OOroBop Mo
€MNeKTPOHEH MbT, Ha KNUeHTUTe 0e3 perncrpaums
3a akTmBHo OaHkupaHe B ,MosAta Fibank”, e
OCUrypeHa Bb3MOXHOCT 3a:

3.9.1. oHnanH peructpauusas B MobunHo
NPUNOXEHNEe Ha BBbHLUEH AOCTaBYMK M NoflyyaBaHe
Ha kBanudumumpaH enekTpoHeH nognuc /KET/ npu
YyCrnoBuATa U pefa Ha CbOTBETHUSA JOCTaBYUK.

3.9.2. oHnanvH peructpauma B ,MosiTa
Fibank” ¢ npaBa 3a akTmBHO 0aHKMpaHe npwu
onpeaeneHnte ot baHkaTta ycrnosus v peg.

3.10. [JoroBopbT 3a KpeauTHa KapTa crnenBa na
ObOoe cknYeH B nepuoga Ha BanMOHOCT Ha
papeHoTto oT baHkaTta npeaBapuTenHo ogobpeHune.
KnneHTbT umMa npaBo da Mofnyyn CKIYEeHUs
[OroBOp Ha XapTWeH HocuTen, KoraTo W3pPU4YHO
3asiBM TOBA.

3.11. C u3bop [a cknwouM O0roBop 3a KpeguTHa
kapta npe3 MoOWNHO NpuUNoXeHne Ha BbHLUEH
AoctaByunk, KnveHTbT pgaBa  M3pPUYHOTO  CwU
cbrnacue BCUYKM JaHHU U JOKYMEHTU, Heobxoammum
3a CKNoYBaHe Ha OO0roBopa, BKMA. JIMYHWU OAHHU U
napametTpu Ha wu3bpaHna OT Hero KpeguTeH
NPOAYKT, B T.M. pasvep Ha  KpeauTHus
nuvut/oBbpapadT, Aa ce usnpawar Mexay
Bankata n KnmneHTta, cboTBETHO Aa ce NoanuceaT ¢
KEI, npe3 MoOWNHOTO NPUINOXEHWE Ha BBLHLUHUA
[OCTaBYuK.

Knuentute, HanpaBunn n3bop 3a CkoYBaHe Ha
porosop npe3 MobunHo npunoXeHne Ha BbHLUEH
OOCTaBYMK, Ca ONbXHU Aa chnas3BaTt ycrnoBusTa My
3a nMon3BaHe W M3UCKBaHMATA 3a CUrYpHOCT.
baHkaTa He e cTpaHa B NpaBOOTHOLUEHNETO MeXay
KnueHta n BbHWHUA JocTaByMk Ha MobunHoTto
npunoxexne wn/vnn nsgatena Ha KEl-a baHkata
HEe HOCM OTroOBOPHOCT 3a [AeucTBusTa unn

Oe3gencTBMATa Ha  CbOTBETHUSA  AOCTaBYMK
(Hanpumep kato 3abaBsHe npegaBaHETO Ha
NHdopMaLmaTa U OOKYMEHTUTE, NpekpaTsiBaHe Ha
ycnyrata, KakToO M 3@ HenpekbCBaemMocCT Ha
aoctbna Ao MoOGMMHOTO NpUMNoXeHne Ha BbHLUHNUS
AOCTaBYMK, HEBBL3MOXHOCT [da Cce  ocurypu
KOMyHMKaLmMs, nopagu npobrnemmn B rnobanHarta
Mpexa WHTEpPHeT nnm B €ITEKTPOHHUTE
CbOOLINTENHM MPEXN), HUTO 3a MPUYMHEHM B
pesyntat Ha ToBa 3arybu u Bpeau. Takcute,
HauyMcnsaBaHM OT CbOTBETHUS [OCTaB4YMK, ca
oTAEerNHU OT TakcuTe, HayucnsaBaHu oT baHkaTa

IV. U3BOABAHE HA KAPTA

4.1. lNo wuckaHe Ha Twutynapsa baHkaTta wnsgaea
Kapta kbm CwmeTkaTa, 3a koeto baHkata un
TuTynapaTt nognuceat 4OroBop.

4.1.1. Mo wuckaHe Ha Tutynapa baHkaTa
nsgasa KbM CwmeTkaTa OOMbIIHUTENHN
peBonBupallM kapTu, Kouto morat ga 6bgaTt oT
pasnuyeH BMA M Knac, B T.4. U1 HA UMETO Ha TpeTn
nuua (OnpaBoMOLLLEHN Mon3BaTenu), NocoYeHn ot
Tutynaps, 3a koeto badkata, Tutynapsat u
OnpaBOMOLLEHUAT non3saTen CK4yBaT OroBop.
OnpaBomolleHnTe nonsBatenn ¢ U3non3saHe Ha
AOMbISIHUTENHUTE KapTW wMMaT npaBo fJda ce
pasnopexgaTt ¢ HanuyHoctTa no CmeTtkata wu/mnm
00 pasmepa Ha Tekywums pasnonaraem KpeauTeH
nMMUT.

4.1.2. MNpun Hannune Ha KpeguTHa kapTa Ha
nnactuka moxe Aa 6bae nsgageHa oonbrHUTENHA
Mwukpokapta. baHkaTta Moxe pga npegnara
CUNMMKOHOBM TPUBHW, KIHOYOAbPXKATENU W OpYyru
akcecoapu KbM MUKpoOkapTute no wu3bop Ha
OnpaBomolLeHuns nonseaTen.

4.1.3. baHkaTa cu 3anasBa npaBoTO Aa
OoTKaxxe m3gasaHeTo Ha KapTta, B T.4. MukpokapTta
6e3 ga nocoysa NpuYMHUTE 3a ToBa.

4.2. KpegutHata KapTa € nepcoHanHa — Ha
dumsmyecko nuue, OnpaBomMoOLleH nonsBaTen
aBTopuanpaHa Ha 6asa Tekyw, pasnonaraem
KpeauTeH NuUMUT, CbrnacHo ycnosudta 3a
nonssaHeTo My, YyBenuyeH C pasmepa Ha
HanmyHocTtTa no CwmeTka, M Moxe pfa 6bae
n3gaaeHa kato VISA nnn MasterCard.

4.3. Becska Kapta ce uspgaBa 3aeHO C yHUKaneH
nepcoHaneH wuaeHTudukaumoHeH Homep (MAH).
MAH-bT NpeacTaBnsaBa KOMOUHALMA OT HaN-Manko
yeTupu uudpu 1 cnyxm sa umaeHtuduumpaHe Ha
OnpaBoMoLLeHNst non3BaTen Npu M3BbpLUBaAHE Ha
onepaumm cbrnacHo HactoswmuTe O6Lwm ycrnosus.

4.4, TIMH-bT 3a Bcsaka Kapta ce reHepupa
aBTOMaTM4YHO Npu u3gaBaHeTo K. [1o npegaBaHeTo
Ha KapTtarta un NMNH-a kbm Hea Ha OnpaBomoLLeHns
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nonassaten baHkaTa ocurypsBa 3anasBaHeTO My B
TanHa.

4.5. Kaptarta Ha nnactuka un NMNNH-bT KbM Hesa ce
npeanocTasaT JNIMYHO Ha OnpaBomoLleHns
nonseaten. MNMH-bT Moxe ga 6bOe NPOMEHSIH MO
BCAKO Bpeme oT OnpaBOMOLLEHUS nona3saTten ¢
HOBO 3Ha4yeHue, W3BECTHO caMO Ha Hero,
nocpeactBom OaHkoMmaTt Ha baHkaTa, MHcTanupaH
Ha TepuTopusiTa Ha cTpaHarta.

4.5.1. MNpwn BuptyanHata kapta NMNH-bT ce
npegoctasa oT baHkata Ha OnpaBomoLlleHus
nonsegaten 4pe3 pgoctbna My B MobunHoTto
npunoxenne ,Mosata Fibank”. TNH-bT mMoxe ga
Obaoe NPOMEHSIH no BCAKO Bpeme  OT
OnpaBomolleHnst nonseaten npe3 MobunHoto
NpUNoOXeHne ,MosiTa Fibank”, cnasBauiku
n3nckBaHuaTa no 1.5.3.2.

4.6. B cnyyan ye OnpaBOMOLLEHMAT nonsBaTen
3abpasu ceos [MH, no HeroBo uckaHe BbaHkaTa
n3gasa HoBa kKapTa ¢ HoB [1TMH, kouTo npegasa Ha
OnpaBomoLleHnsa nonssarten B cpok Ao 10 paboTHu
OHW nNpu cnassaHe Ha pega MO T. 44. nT.4.5. 1
T.4.5.1. ot Hactoswute O6wn ycnoeuda. 3a
n3gaBaHe Ha Hoa Kapta c HoB MWH Tutynapat
3annawa Ha baHkaTa Takca cbrnacHo TapudaTa.

4.7. Mo CboOpaxeHns 3a CUr'ypHOCT
OnpaBoMOLLEHNAT Mnons3BaTen € ANTbXeH ga ce
NoANuLIE C XMMUKas Ha yKa3aHOTO MSICTO Ha rbpba
Ha KapTaTa Ha nnacTuka Nnpyv HEMHOTO Nony4YyaBaHe.

4.8. baHkaTa cCbxpaHsiBAa W oOcuUrypsiea Ha
pasnonoxeHne Ha OnpaBOMOLLIEHNSA Non3BaTen 3a
nonyyasaHe Kaptata Ha nnactmka u NMAH-bT KbMm
Hesi B NPOAbIDKEHME HA TPpUM Meceua OT gartaTta Ha
nsgasaHeto n. B cnyyanm uye Kaprtata He 6bae
nonyyeHa ot OnpaBOMOLLEHNSA Mon3BaTen B TO3n
cpok, Kaptata n NMUH-bT kbM Hea ce yHuLoXaBear,
a ickaHeTo ce cuuTa 3a oTTerneHo ot Tutynsaps.

4.9, Kaptatra Ha nnactmka e cobCTBEHOCT Ha
BbaHkaTa n OnpaBOMOLLEHUAT NON3BaTen € AnbXeH
npy M3TMYaHE CpOKa Ha BanuMAHOCTTa W unm npwu
npekpatsieaHe Ha [loroBopa ga 9 BbpHe Ha
Bankara.

4.10. imeTto Ha OnpaBoMoLleHWNs nonssaten no
OOKYMEHT 3a CaMOSfMYHOCT, HoMepbT Ha KaptaTta
JartaTa Ha M3TUYaHe Ha cpoka Ha BanugHOCTTa
ca penedHO Kn300paseHn BbLPXY NuueBaTa

cTpaHa (Npu KapTu Ha nnactuka). [Npyn npomsHa
nmeTto, ONnpaBoOMOLLEHUAT Non3BaTten € ANbXeH Aa
nogaje uckaHe 3a npeusgaBaHe Ha kapTaTta, kaTo
3annaTu Takca cbrinacHo Tapudara.

T S X

4.10.1. MMpwu BupTtyanHuTte kapTm UMETO Ha
OnpaBomMoLleHns nonssaten M BanugHoOCTTa Ha
KapTaTa Cce Bu3yanusaMpaT B  ENEeKTPOHHOTO
GaHkupaHe ,Mosita Fibank”, Bkn. MobunHoTo

npunoXxeHue, a HoMepbT Ha kapTata u CVV/CVC
KoabT ca BUOAUMMU ypes pocTtbna Ha
OnpaBomolueHnss nonssaten B MobunHoTto
npunoxeHue ,Mosita Fibank”.

4.11. baHkaTa cnyxebHo aktTuBuMpa KaprtaTa cnepg
npegasaHeTo N Ha OnpaBoMOLLEHNsI Non3BaTern.

4.12. OnpaBOMOLLEHUAT NoN3BaTen € ANbXeH Aa
npegnasga KapTtata OT orbBaHe, cuyynBaHe,
JemMarHeTusnpaHe v Apyru MexaHuydHu nospeaun.

4.13. durntannsanpaHeTo Ha KapTa ce M3BbpLuBa no
pega Ha O6wnTe YycnoBusi 3a ENEeKTPOHHO
GaHkmnpaHe ,Mosita Fibank®. OurutanuanpaHeto u
NMon3BaHeTO Ha KapTa u4pe3 npunoXxeHwe Ha
BbHLWEH [OCTaBYMK Ce W3BbplBa MO peg MU
yCrnoBusi, onpeaeneHn OT BbHLIHUSA OOCTaBYUK U
cbrnacHo ,YcrnoBusata 3a AurutanuavpaHe Wu
nonaeaHe Ha kapTa Ha Fibank npe3 npunoxeHuns Ha
BbHWHM  [OCTaBuMuM® —  MpPUNOXEeHMe M
HepasgenHa 4act oT Hactoswmute O6WwK ycnosus.
B 3aBUCMUMOCT oT nogabpXaHaTta
dyHKUMoHanHocT, OnpaBOMOLLEHMAT nonsBaTen
MOXe Aa AOCTbNM 4O MPUIOXKEHNETO Ha BbHLUHUA
A0CTaB4YMK 1 Ype3 MobunHoto npunoxeHue ,Mosarta
Fibank”.

4.13.1. [JOKONKOTO HEe € MOCOYEHO U3PUYHO
apyro B Ycnosuata no T.4.13 «knayaute OT
HacToawmuTe O6WmM ycnoBuss ce npunarat M no
OTHOLUEeHWEe Ha KapTtaTta, AurutanuaupaHa upes
BbHLUEH JOCTaBYMK.

4.14. Kaptute, wuspaBaHn oOT baHkata, ca
NpeaBapuUTENHO  BKIHOYEHM B  nporpamute
MasterCard IdentityCheck n Visa Secure, cnopeg
BMAA KapTa, npegnarawm no-curypHa cpega 3a
pasnnawaHnsa npes MHTepHeT n ocurypexun ¢ 3D
OnHamnyHa napona 3a  BCAKA  KOHKpeTHa
TPaHCaKkuMsi B WHTEPHET (C MocoyeHa cyma u
nony4arten), B KOMOMHAUWMA KbM KOATO npwu
NnoTBbpXAAaBaHe Ha NnawaHe C KapTa B UHTEpPHET
ce pobaea 3D CratmyHa napona, [MMWAHT ot
Mo6unHoto npunoxenne ,Mosita Fibank” ¢
BrpageH CodTtyepeH Token mnu um3nonseBaHe Ha
ovomeTpnyHm  gaHHm  ([MpbCTOB  OTnNeYaTbk
[Fingerprint/ unn Jinueeo pasnosHaeaHe /Face 1D/).

3D [OuHammyHaTa napona ce [ocTaBs Ha
OnpasomolleHna nonseaten u4pe3 CodTyepeH
Token, kato ce ckaHumpa QR Koa, a cneg
akTuBMpaHe Ha MoOunHoTo npunoxeHne ,MosiTa
Fibank” c¢ BrpageH CodptyepeH Token, 3D
[OuHammnyHaTa napona npencrasngBa reHepupa
kog TAH no pega wn ycnosuata Ha O6wmuTe
ycrnoBusi 3a enekTpoHHo 6GaHkupaHe ,Mogdarta
Fibank”. 3D [JuHamnyHaTa naporna ce OCTaBs owe
ypes SMS cbobuleHne [0 perncTpypaHuvss B
baHkata Homep Ha MobuneH TenedoH Ha
OnpasomouleHna nonssaten. 3D CratuyHata



napona ce npegocTtass 4pe3 SMS cbobueHne oo
pernctpypaHua B baHkaTta Homep Ha MoOGuneH
TenegoH Ha OnpasBoMolleHWs nonssaTen, KaTo
cblaTta Moxe ga 6bae NpomMeHsaHa, KakTo u npu
HeobxoaumocT paa Obae 3asiBeHa HoBa OT
OnpaBomoLleHnsa nonssaTtesi 4Ype3 enekTPoOHHOTO
OaHkupaHe ,Mosita Fibank”. OnpaBomoLueHusT
nonsegaten MOXe [Oa  y4OCTOBEpM  CBosATa
WOEHTUYHOCT WM [a NOTBbPAM  NnaTexHaTa
orepauusi B MHTEPHET C KapTa, nsgageHa ot NNb
Al, n 4ype3 usnonsBaHe Ha OWOMETPUYHUTE CU
paHHn  (MpbcToB  otneyaTbk /Fingerprint/  vnn
JlnueBo pasnosHaBaHe /Face ID/) no pega u
ycnoBusitTa Ha OOWwmMTe yCcrnoBusi 3a €NeKTPOHHO
b6aHkupaHe ,MosiTa Fibank”.

4.15. baHkaTa He HOCW OTrOBOPHOCT B Cryyaun ye
CbOTBETHUAT AOCTaBYMK Ha YCNYyrn He Ocurypu
npegaBaHeTo uNM He npegage B Cpok SMS
CbOOLLEHNETO, KaKTO M B criydyauTe, KoraTto nopagu
obcToATencTBa, He3aBucewm oT baHkaTa (cnvpaHe
Ha enekTpo3axpaHBaHe, nunca Ha Bpb3ka C
WHTEPHET, MoKpuTMe Ha MobunHata Mpexa,
3emeTpeceHns n apyrm 6eacTems U opcMarKopHu
obcToaTencTea), SMS cboOLeHneTo/apyro
eneKTpoHHO cboblieHne He 6Obae wmsnpaTeHo,
CbOTBETHO  nony4yeHo oT  OnpaBomoLleHust
nonssaTten. baHkatTa He HOCM OTroBOPHOCT 3a
BpeauTe, NPUYNHEHN oT aencreuaTal
GespgencrBusita Ha TPeTM nuua, KakTo U Mpu
norpewHo  nodajeHw,  HeakTyanuaupaHu  oT
OnpaBomoLleHnsa nonseaTen [aHHW, KaTto HoMep
Ha MobuneH TenedoH M Ap. AkTaynusauus Ha
HOMep Ha mobuneH TenedoH Moxe ga Oboe
HanpaBeHa ocBeH B 6aHKOB OhnC 1 OT pasCcTosHNE
no pega Ha OOwWMTe ycnoBus 3a ENEeKTPOHHO
6aHknpaHe ,MosTa Fibank”.

V. YCNOBUA 3A NOJNIBBAHE HA KAPTATA

5.1. Kaptrata ce wu3non3Ba camMO JIMYHO OT
OnpasomouwleHunsa nonssaten. Kaptata He moxe ga
ce 3aema, NMpexBbprfs WM ga ce npefoctaBs Ha
TpeTu nuua No KakbBTO U Aa € Ha4yMH. HomepbT Ha
Kaptata, m3obpaseH Bbpxy nuueBata N cTpaHa
(npn kapTta Ha nnactuka), He TpAbBa ga Obae
cbobLaBaH Ha TpeTu nuua, OCBEH Mpu onepaumm

noT. 6.3.

5.2. C wusnon3BaHe Ha Kaptata Ha TepmuHamnHoO
YCTPOWCTBO, BKI. BE3KOHTAKTHO, a B criy4auTe npu
KOUTO TEPMMUHANHOTO YCTPOMCTBO IO U3NCKBA - U C
BbBexagaHeto Ha [MMH w/vnn ¢ nonaraHe Ha
nognuc BbpXy [OOKYMEHTa 3a onepaumdara,
CbOTBETHO MpW 3anfawaHe Ha CTOKM WS YCIyru
npes3 MHTEPHET - C U3NMcBaHe Ha NMeTo CU, HoMepa
Ha KapTaTa M CpoKa Ha HewHaTa BanuAHOCT (npw
KapTm  Ha  NnacTuka),  BKAOYUTENHO KOO

cvcz/cvwv2/ 3D [OuHamumyHa napona, 3D
CratmyHa napona, [MMHT, OnpaBomoweHuAT
nonseaTten ce wuageHTUUUupa mn ynocTtoeepsiea
aBTEHTUYHOCTTAa Ha CbOTBEeTHaTa onepauus,
cymata M nonyyaTtens, faBa CbrfiacnMeto cu wu
Hapexga Ha baHkata ga A uv3nbnHW, KOETO
0e3ycnoBHO ro o6Bbp3Ba C Mocrneauunute, KaTo
BaHkaTa He oTroBaps 3a Bpeau MM nNponycHaTtu
nonsuM OT wu3nNbiHeHneTo . [lpn nnaTexHu
onepauum, CBbp3aHM C KapTa, M3BbPLUEHM O
WHUUMATMBA Ha wunm 4pe3 [lonyyatena - ¢
npegoctassHe Ha wuaeHTuduumpawmnte Kaptarta
AaHHKU (Homep Ha kapTaTa, BanmgHoct, CVV2, CVC
kog) Ha [Monyyatena Ha nnawaHeTo, lMnateubT
faBa cbrnacve [onyyatenat pa  uvHMUMMpa
M3NbMIHEHNMETO Ha NnaTexHaTa onepauuss w
baHkata ga A wu3nbnHW, koeTo ro obebps3a C
nocneguvuuTe OT WU3BLPLUBAHETO W, CbLOTBETHO
baHkaTa s u3nbnHABaA KaTO PEAOBHO paspelleHa
ot lNnarteua onepaunsi n He OTroBaps 3a Bpeau unm
NponycHaTu Nonsu OT U3NbISIHEHNETO .

CurypHocT

5.3. OnpaBOMOLLEHUAT Mon3BaTen € OSTbXeH Ada
npeanpueMe BCUYKM  pasyMHW OEWCTBUA  3a
3anasBaHe nepcoHanuManpaHnTe 3alnTHN
XapaktepucTtukn Ha Kaprtarta kaTto:

5.3.1. oTroBopHO cbxpaHsBa KapraTa,
CbOTB. MwukpokapTaTa (mpwn BuptyanHa/
AvrntanuaupaHa kapta — MobunHoOTO yCTpPOMCTBO)
C rpwxarta Ha gobbp CTonaHuH, KaTo npeanpueme
BCUYKM HEOOXOAMMWU MepKu cpelly noBpexaaHe,
YHULLOXaBaHe, 3arybBaHe, noanpassHe,
OTKpagBaHe unvM W3non3sBaHeTo WMy no Apyr
HernpaBOMEPEH HAYUH, pasfnunyeH OT yCnoBusTa 3a
1n3JaBaHETO W MOM3BaHETO W;

5.3.2. nasn B TamHa ceoda NVH wn B3ema
BCUYKM HEOBXOOUMMU MEpPKM cpeLly y3HaBaHeTo My/
oT Tpetn nuua. OnpaBOMOLLEHMAT nonssaten e
ONbXeH aa He cbxpaHsBa ceos MH napona no
Ha4uH, KOMTO JaBa Bb3MOXHOCT 3a y3HaBaHEeTO My
OT OpyrnM nuua, BKIKOYMTENHO [a He ro 3anucea
BbpXy KapTata unu Bbpxy KakBaTo M fa e BeL,
KOATO HOCcK 3aeaHo ¢ KapTtaTa, gopu n B pa3bbpkaH
pen. U3bpanmat ot OnpaBoMoLlleHUs nonasarten
MAH He TpaAbBa pfJa ce CbCTOM OT JIECHO
ycTaHoBMMa KoMBuHaums (kaTo TernedoHeH Homep,
pata Ha paxgaHe, peructpauumoHeH HoMmep Ha
asTomobuna v ap.);

5.3.3. na3n B TanmHa csosi CVC2/CVV2 kog
(Mpn KapTM Ha nnactuka) U HOMepa Ha cBosATa
kapTa, kakto n 3D CtatuyHaTa naponal/llNHT, kaTo
He M npegocTaBs Ha TpeTM Nuua, OCBEH 3a
uenute, NocoYeHn B T. 5.2, B CrniydanTe Korato Teau
AaHHW ce u3nckBaT, 3a ga Obae NOTBBLPAEHO
nnawiaHeTo.



V1. NNTALLAHUA C KAPTATA

6.1. Kaptata pgaBa npaBo Ha OnpaBoMOLLEHMS
nonssaTten 3a 6e3HanuyHO nnawiaHe Ha CTOKU U
ycnyrm B cTpaHaTa un B 4YyxbuHa B pexum on-line
unm B pexum off-line npu TbproBuM upes
TEpMMHANHMW YCTponUcTBa, a 3a [durutanusupaHa
Kapta #n  Mukpokapta 4pe3  TepMuHarHu
YCTPOMNCTBA, no3sonsaBaLm GEe3KOHTaKTHU
onepaumn / BKN. TerneHe Ha napu B 6pon oOT
GaHkomaTu, KOMTO no3BonaBaT GEe3KOHTaKTHU
TpaHcakuum — 3a Mwukpokapta — o603HayeHu C
TbproBckaTa Mmapka Ha MasterCard/.

6.2. MNpu n3non3eaHe Ha KapTata 3a nnailaHe Ha
CTOKM M YCNyrM Ha TEPMWUHANTHO YCTPOWCTBO WK
umMmnpuHTep  OnpaBOMOLLEHUAT  nonseaTten e
ONbXeH, npean ga noTBbpAu onepauudaTta, ga ce
yBEpW, 4Ye cymarta 3a nnalwjaHe e KOpeKTHa, cnep
koeTo Oa BbBeae cBod [MMH korato TakbB ce
M3MCKBa MpM  NnauiaHe Ha  TEPMUHanNHO
YCTPOWCTBO, W/vnNu pQa nognuwie OOKyMeHTa 3a
u3BbplieHaTa onepaums (pasnucka, Baydep,
Opyro), KOWTO My € npeacrtaBeH OT fMUeTo,
npuemawlo HapexgaHeTo 3a nnawade. [MognuceT
BbpXy [OOKYMEHTa 3a W3BbplleHaTa onepauus
TpsbBa ga oTroBapsi Ha noanuca, rnosrioXKeH BbpXY
obpatHata cTpaHa Ha Kaprtata Ha nnactuka/
OOKYMEHTa 3a caMoNiMyHOCT Ha OnpaBoMOLLEHUS
nonssaten. C wu3nonssaHe Ha Kaprtara Ha
TEPMUHANHO  YCTPOMCTBO  4Ype3  nocTaBsHe/
npokapeaHe/ gonupaHe/ gobnwkaeaHe B/mpes/oo
YyCTPONCTBOTO, C BbBexaaHe [MMH-a Ha kapTaTta,
pecn. nognuceBarku [OKyMeHTa 3a Uu3BbplleHaTa
onepauus, OnpaBomMoLLEeHNSAT nonssarten
NnoTBbPXKAaBa pasmepa Ha MallaHeTo U Hapexaa
Ha BbaHkaTa ga 3agbimkun CmeTkaTta CbC cymaTa Ha
nnawaHeTo M ga s npeBege MO CMeTKaTa Ha
nonyyatena Ha nnawadeTo. Jlueto, npvemalo
HapeXaaHeTo 3a nnailaHe, MMa nNpaBo Aa noucka
ot OnpaBomolleHMa nonssaten ga yaoctoeepu
CaMONNYHOCTTa CU Ype3 NpeacTaBsaHe Ha AOKYMEHT
3a CaMOJTMYHOCT.

6.3. (Mpu KapT¥ Ha NnacTuka) npu 3annawiaHe Ha
CTOKM Unu ycnyru npes tenedgoH, gakc, NHTepHeT
n gp. OnpaBomolleHMAT nonsBaTten obuyanHo
M3BbPLUBA CAenkaTta, kato cbobliaBa UMETO CH,
Homepa Ha Kaptata n cpoka Ha HehHaTa
BanugHocCT, BKJTHOMUTENHO CVvC2/CVvv2 -
nocnegHutTe Tpu undpu OT Koda, M3NUCaAH BbPXY
XapTueHaTta uBuUa@ Ha rbpba Ha Kaptata c
HaKNoOHeH LWpUdT, KakTo u gpyra uHdopmaumns
CbINacHO NpaBunaTta Ha KapTOBWUTE OpraHumsauumu,
Kbaoeto e Heobxogumo. C BbBeXOaHETO Ha
HeobxogumuTe  OaHHU OnpaBoMoLLEHNSAT
nonsesaten ce uaeHTudwuumMpa, NOTBbPXKAABA
pasmMepa Ha nnawaHeTo 1 Hapexaa Ha baHkaTta ga
3agbmkm CmeTkaTa CbC cymMaTta Ha nnawaHeTo u

Oa d npesege no CMeTkata Ha nonydyarenda Ha
nnawaHeTo.

6.4. MNpu nnawaHe c kapTa ¢ noroto PayPass Ha
MasterCard, cvotBeTHO payWave Ha VISA, wnim ¢
OurutanuampaHa kapta/Mukpokapta Ha [1OC B
TbproBckuTe 0OGEKTM B CTpaHaTa U B 4yOuHa
nnawaHeTo Moxe pga 0Obge HapegeHo w
OEe3KOHTaKTHO, KaTo kapTaTa/ MobunHoTo
ycTponcTBo ce pgonupa/ pobnwkasa po [MOC
ycTponcTtBoTo, 63 ga e Heobxogumo pfa ce
noctaes/ npokapBa B/Npe3 Hero (6e3KOHTAKTHO
nnawiaHe).

6.4.1. Korato 6e3kOHTaKTHOTO nnalliaHe e
Ao opobpeHnTe OT MeXxayHapogHaTa KapToBa
opraHuMsaumMsi NMUMMTM 3a CbOTBETHATa CTpaHa,
HapexgaHeTo ce  npuema  obuyamHo  6e3
BbBexgaHe Ha [MMH wwunm nognuc BbpXy
AOKyMEHTa 3a M3BbpLUeHaTa onepauusi, Kato MOXe
Aa 6bae M3nbnHeHo u B pexum off-line.

6.4.2. Korato 06e3KOHTaKTHOTO nnawjaHe e
Hag opobpeHus OT MexayHapogHaTa KapToBa
opraHusauma nUMUT 3a CbOTBETHATa CTpaHa,
HapexgaHeTo ce npuema U u3nbiHsBa on-line oo
onpeneneHnTe 3a kaprtata NUMUTU 3a TerneHe/
nnaliaHe cbrnacHo 1. 6.16., cboTBEeTHO T. 6.17. OT
HaCTOSALLUTE YCINOBUS, KakTo 1 NpKU ycrioBusaTa Ha T.
6.2.

6.4.3. C noanucBaHe Ha WCKaHeTO 3a
n3naBaHe Ha kapTta, BKM. Mwukpokapta cC
npunoXxeHme 3a OE3KOHTaAKTHO nnawiaHe, n c
nogaBaHe Ha 3asiBneHneTo 3a BupTtyanHa kapTta,
CbOTB. 3a AUrMTaANM3NpPaHETO Ha kapTa, TUTynapaT
n OnpaBOMOLLIEHMAT Nona3eaTen NoTBbpXaasaT, Ye
ca 3ano3HatM U ce cbracsdBaT € Buaa Ha
pasnnawjaHe un MeToaAuTe Ha HapexaaHe W
M3NbMHEHNE Ha TpaHcakuuMTe C Tasu KkapTa,
cbrnacseart ce, Ye BCSKO HapeaeHo Ge3KOHTaKTHO
nnawjaHe 4pes3 kapTata baHkata we cuuta 3a
paspelueHo ot OnpaBoMOLLEHUSI NOM3BaTen U Lie
ro u3MbiHABa KaTo 3aabimkaBa CmeTkata Ha
TuTynapsa ¢ HapegeHaTa cymMa M s npeBexga no
cMeTKaTa Ha nonyyaTtens Ha nnaliaHeTo.

6.4.4. 3a wun3BbplIBaHe Ha OE3KOHTaKTHMU
onepaumm ¢ OurMtanuanpaHa kapTa npes
Mob6unHoto npunoxeHneto ,Mosita Fibank® e
Heobxogumo  MoOMAHOTO  yCTPOWMCTBO da €
CBbpP3aHO C WHTepHeT. lNpu nunca Ha WHTEpHeT
Bpb3ka baHkaTta npegoctaBss Ha OnpaBOMOLLEHUS
nonasaTten Bb3MOXHOCT Aa W3BbPLUM NMMUTUPAH
Opon mnawaHuna ¢ OdurmtanuaupaHa kapTa, cneg
N34yeprBaHETO Ha KOWUTO, NiawaHus moraT ga ce
M3BbpLUBAT camMo crieq cBbp3BaHe Ha MoOunHoOTO
YCTPOMWCTBO C UHTEPHET.

6.5. Jlnue, npuemawo nnawanmsa ¢ kaptm Ha MOC
YCTPOWCTBO, Ype3 KOeTO Ce U3BBLPLLBA MNalaHeTo,



MOXe Oa OTKaxe usnon3saHeto Ha Kaprtata B
cnyyam Ha:
6.5.1. HeBanngHocT Ha KapTarTa;

6.5.2. HecbOTBETCTBME Ha noanuca BbpXy
Kaptata ¢ nognuca BbpXy [AOKyMeHTa 3a
onepauusita UM JOKyMeHTa 3a CaMOJSIMYHOCT, UMK
nunca Ha nognuc Bbpxy KaptaTta (npu kaptm Ha
nnacTtuka);

6.5.3. oTka3 oT cTpaHa Ha OnpaBomoLleHns
nonssaTten aa npeacTasm AOKYMEHT,
NOTBbpPXAABall, HeroBaTa CaMOJSIMYHOCT, WNN
Korato YyCTaHOBW, Y€ HEeOonpaBOMOLLEHO fmue
nanonsea Kaprara;

6.5.4. HeBL3MOXHOCT fa ce Mnonyyu
NOTBBbPXAEHME 33 U3BbPLUBAHE Ha onepauunaTa;

6.5.5. CcbMHeHMe 3a HeucTUHcKa Wunn
nognpaseHa Kapra.

6.6. IluuaTa, npvemallm nnailaHusa ¢ KapTu, umat
NpaBoTO Aa McKaT aBTopU3auus Ha nnawjaHusaTa ¢
KaptaTta, npu koeTo ce 6GnokupaTt cpeactsa oOT
HanuyHocTTa no CmeTkata Ha TUTynsps.

6.7. KapTata moxe ga ce n3nonssa 3a TerfieHe Ha
napu B ©6pon no eguH OT criegHuTe HauuHu: (cash
advance) oT onpaBoMoOLLeHMTe 3a ToBa GaHkM B
cTpaHaTta n B Yyx6buHa (3a JQurutanmsmpaHa kapTta
n MwukpokapTa camo Ha TepMuHanu npuvemalim
Ge3koHTakTHM onepaumn) wunu (cash back) B
TbpProBckn 06EKTU B CTpaHaTa, U3BbpLUBALLM Tasu
ycnyra, cneg  aBTopu3auus  Ha  TepMUHanHu
YCTPOWCTBaA Ha TepuTopusiTa Ha CcTpaHaTa n B
yy)xOMHa, 0003Ha4YeHM C TbProBCKUTE MapKu
MasterCard n VISA

6.8. 3a Bcsiko TerneHe/BHacsiHe Ha napu B 6Gpon
OT/Ha GaHKOMaT Ha TepuTOopusATa Ha CTpaHaTta
OnpaBoMOLLEHMAT MON3BaTenl MOXe [[a Hapeau
n3gaBaHe Ha pasnncka 4pe3 akTuBupaHe Ha
CbOTBETHaTa KOMaHAa.

6.9. bBaHkaTa wu3NbnHSABa HapedeHuTe 4pes
KapTata onepauun kato 3agbmkasa CmeTkaTa Ha
TuTynspsa cbC cymMmuTe Ha NnallaHuaTa no peaa Ha
TAXHOTO NnocTbnBaHe B BaHkarta.

6.10. OOwnyanHuAT cpok, B KouTo bBaHkaTa
3agbimkaBa CmeTkata, e o 3 paboTHU OHM cnen
M3BbpLUBaHe Ha onepauua B cTtpaHata u go 10
KaneHaapHu OHW cnej u3BbpLUBaHe Ha onepauus B
yy>xOMHa, B 3aBMCMMOCT OT BMAa M MSACTOTO Ha
M3BbLPLUBAHE Ha  KOHKpeTHaTa onepauus.
Bb3amoxHO e CmeTkaTa Aa 6bae 3agbimkeHa U B
ApYr, NO-4bITbI CPOK, B 3aBUCUMOCT OT MOMEHTa Ha
NMocTbMNBaHE Ha UCKaHEeTo 3a nnailaHe oT GaHkaTa,
obcnyxBalla nuueTo, nony4vaTten Ha nnawaHeTo.

6.11. Ha 6aHkomaTtn Ha Fibank morat ga 6baar
BHacsiHW OGaHKHOTM B JnieBoBe (MOHETU He ce

npuemar) Ao onpegeneHnte ot baHkata numuTH
cbrnacHo 1.6.16. ot HacToswmuTe O6LWK yCcroBus.

6.11.1. CymaTta ce oTpassiBa B Hanu4HocTTa
He3abaBHO M ce oc4yeToBoasBa no CwmeTkata C
Banbop AataTta Ha onepauusaTta, kato npu BHacsHe
no cMeTKa BbB BanyTa, pasnuyHa OT feBoOBe, Ce
m3BbpwBa obOmMsHAa no pepa Ha T.6.14. ot
HacToawwmnTe OOLWwmM ycrnosus.

6.12. baHKHOTW, oOTOeneHu npu obpaboTka Ha
BHOCKA KaTO HEUCTMHCKU WNXU MpenpaBeHu, ce
3agbpaT oT baHkaTa 3a npoBepka, kaTo cymara
Ha BHOCKaTa Ce HamansiBa C TsixHaTa CTOMHOCT.
Ako cneg npoBepkaTa Ce  YCTaHOBM, ue
3agbpkaHuTe 6aHKHOTW ca BanuaHW, TAXHaTa
CTOWMHOCT ce kpeautupa no CmeTkara.

6.13. lNMoBpeneHn HGaHKHOTM He ce npuemaT, KaTo
ce BpbluaT aBTOMATM4HO OT GaHkomaTa npean
npuknoYBaHe Ha ornepauusaTa, CbOTBETHO
BHOCKaTa ce HamansiBa c TaxHaTa ctonHocT. C
BbBexaaHe Ha NMH, OnpaBomoLEeHNAT nonssaren
noTBbpPXKA4aBa OKOH4YaTesHata Cyma Ha BHOcCKaTa,
n3nucaHa Ha ekpaHa Ha 6aHkomaTa U nonyveHuTe
OT Hero BbpHaTM OaHKHOTWM, B Cryyam 4e uma
TakuBa.

6.14. lNpu n3BbpLIBaHE Ha onepauusi BbB BanyTa,
pasnuMyHa oT Banytata Ha CwmetkaTa, baHkaTta
n3BbpLlIBa obmsAHa, KaTo npunara oOMeHHUA Kypc
Ha [IMB KkbM MomMeHTa Ha 3agbinkaBaHe/
3aBepsiBaHe Ha CwmeTkaTa. [lpu TpaHcakumm B
yyxbMHa cymaTta ce npeBanyTMpa B Cyma Ha
CeTblIMEHT BbB Banyta M Mo Kypc CbOTBETHO Ha
VISA vnnn MasterCard, cnopea Buga Ha kKaprarta,
cnep koeto baHkaTa KOHBepTUpa Taka nosiyyeHaTa
cyma BbB BanyTta Ha CwmeTkarta, Kato npwunara
oOmeHHust kypc Ha [IMB kbM MOMEHTa Ha
3agbikaBaHe/3aBepsBaHe Ha CmeTkaTa.

6.15. 3a Bcaka onepauuns ¢ Kaptata/ute Tutynapat
3annawa Takca cbrnacHo TapudaTta, C KOATO
BaHkaTta cnyxebHo 3agbimkaBa CmeTkata my.

6.16. OnpaBoMoLLeHMAT nonseaTesl MoXxe [Aa
n3BbpwBa Oe3HanuMyHM nnawaHvsa, ga Ternum wm
BHaca napu B Opon ¢ Kaptata go pasmepa Ha
onpegenenHnte oT baHkata nuMuTM 3a efgHa
coernka, 3a 24 vaca, 3a cegem nopeaoHn OAHU U 3a
MakcumaneH Opon onepauuMm 3a CbOTBETHUSA
nepuog (NUMKUTK 3a TerneHe/nnawaHe/BHacsHe).

6.16.1. bBaHkata Moxe [ga npomeHs
€4HOCTpaHHO onpegeneHnTe 3a Kaptata numuTu
no 1. 6.16., 3a koeTo He3abaBHO yBegoMsiBa
Tutynaps, 4pe3 ob6sBsBaHe B ©OaHKoBUTE CU
CarnioHW NN Ha MHTEPHET CTpaHuuaTa cu Ha agpec
www.fibank.bg unu no gpyr noaxoasiy, HaunH.

6.17. Jlummutute no T. 6.16., onpegeneHun 3a
KaptaTa, morat ga 6baat NpoMeHsIHW MO NCcKaHe Ha
TuTynaps usmexay enHo OoT onpegeneHvte ot
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BaHkaTa HMBa OT NMUTK. [pu NPOMsaHa Ha TUMUTH
no uckaHe Ha TuTyndaps, NOCnNegHUAT 3annawa Ha
baHkaTa Takca cbrnacHo Tapudara.

6.17.1. Obu4amHMAT CpoK, B paMKuTe Ha
KonTo baHkata wu3NbhnHABa WHCTPYKUMUTE Ha
Tutynaps 3a npomsiHa Ha napameTpu Ha KapTtara,
€ 0o 5 paboTHu gHu.

6.18. TutynapaTt 3annawa Ha baHkata Takca 3a
nogavpkaHe Ha Kaptarta cbrnacHo Tapudara.

VIl. YCNoBUA 3A NOJNISBAHE HA KPEAUTHUA
JIMMUT (OBBPLOPADT)

7.1. KpegutHuaT numut (oBbpapadT) no CmeTkaTa
MOXe Ja ce MnonseBa C BcAKa OT u3gageHute KbM
Hesa KapTu cneg nognuceaHe Ha [loroeopa,
npegocTaBsHe Ha [OroBopeHuTe obesneyeHus u
cbobpasHo npeasuaeHoTo B Hactoswmute O6wm
yCroBus.

7.2. lpe3 Bcekn oOT4ETEH nepuog TUTynapsaT u
OnpaBoMoLleHNUTEe OT Hero nonseartenu wumat
npaBo gfa non3egaT o6W, KpeauTeH nNUmMuT
(oBbpapadT) [0 pasmepa Ha  Tekywwus
pasnonaraemM KpeguTeH NUMWUT, 3a KOMTO pasmep
BaHkata yBegomsiBa Tutynsaps, no pega Ha
pasgen |X ot HacTosAwmTe O6LWK yCcrnoBus.

7.3. Tutynsapsat n OnpaBOMOLLEHUTE MoN3BaTenu
HAMaAT nNpaBO Ada  npesBuwasat  Tekywwus
pasnonaraem kpeguteH numut. MNMpn NpesuwaBaHe
Ha Tekylwina pasnonaraem KpeauteH NMMIT cymara
Ha HaOBULIEHWETO LWe ce cuiTa 3a Mnon3BaH W
HepaspeLleH oBbpAapadT, KOATO cyma TUTynapsar e
ONbXeH ga n3gbiku Ha baHkaTa HeszabaBHO crnef
Bb3HUKBAHE Ha NPEBULLEHMNETO.

VIIl. INXBU U TAKCU

8.1. 3a BCHYKM onepauun, N3NbiHEHU OO0 pa3mepa
Ha TeKkywma pasnonaraem KpeauTeH NUMuT,
OTYETEHU MNpe3 eduH OTYEeTEH nepuod, TuUTynsapsT
nMa npaBo Ha [paTuceH nepuoa cbC Cpok Ao 45
aHun, a 3a Kapta World Elite MasterCard oo 50 gHu,
OCBEH B Cny4yaunTe Ha pasCpOYeHO mnoracsBaHe
corn. 1.10.5. — 10.12. TuTynapat Mma npaBoO Ha
lpaTuceH nepuog, camo npu ycrioBue, 4e Ao
jarata Ha nagexa TOW noracu 3afbribKeHusaTa cu
00 MbNHUA pa3mep Ha AebuTHOTO cango (cymaTta
3a NbJSIHO noracsiBaHe), oopMmmpaHo no CmeTkaTa
npe3 CbOTBETHUSA OTYETEH NEPUOA.

8.1.1. Tllpm HenoracsiBaHe Ha NbJHUA
pasmep Ha OeBGUTHOTO cango npu ycnosusaTa Ha T.
8.1. no-rope, TutynapaTt 3annawa Ha baHkaTa
rogullHa nuxea, B pasMep Ha NpUIoXUMus
CbInacHo Horosopa KbM pararta Ha
HauncnsBaHeTo PedepeHTeH NUXBEH NPOLEHT 3a
BanyTaTa, B KOATO e paspeLleH KpeauTHUAT numuT,

yBenvdeH ¢ HagbaBka B pasmep CbrnacHo
[oroBopa, cbOTBETHO npunoxumua no [dorosopa
dumkecmpaH nnxeeH npoueHT. [ebuTHuTe canga ce
onuxBaABaT 3a peanHuss B6por OHW Npu roauHa,
paBHa Ha 360 gHu- 365/360, kato nuxBaTa ce
HauucnsiBa BbpXy HernoraceHute CymMu Mo BCsKa
oTAernHa TpaHCcakuusa, cyYuTaHo OT Jdartata Ha
perncTpypaHe Ha onepauusTa B KkapToBaTa
cucteMa Ha baHkata go gatata Ha noracsiBaHeTo.
BaHkata cnyxebHo 3agbmkaBa CwmeTkata Ha
Tutynaps cbC cymata Ha nuxsata B MnocnegHust
AeH Ha crnegBawms oTtdyeteH nepuod. [pwm
YacTU4HKU noracsiBaHus no CmeTkaTa noracsiBaHETo
Ha 3agbikeHuaTa Ha TuUTynaps ce M3BbpLluBa Mo
cnegHus pen: 1) HenoraceHu 3agb/DKEHUsa OT
NpeaxogHn OTYeTHU  MNepuoau; 2) BHOCKM Mo
pas3cpoyeHo rnoracsiBaHe; 3) NUXBM M Takcu 3a
nocnegHna oTyeTeH nepuoa; 4) TerneHe Ha napw B
OGpon; 5) nnawaHe Ha CTOKM M YCNyrn, U Opyru
NpeBOgHN onepauun.

8.1.2. Tlpu npomsHa Ha NPUAOKUMUSA
PedepeHTeH nuxBeH nNPOLEHT, [OOrOBOPEHUAT
NNXBEH NPOLEHT Ce NMPOMEHSI CbOTBETHO, CYMTAHO
OT gaTaTa Ha npomsHata, 6e3 ga e HeobGxoanmo
npegporoBapsiHe. baHkata yBegomsaBa Tutynaps
npy BCSIKa NPOMSHA Ha NMXBEHUS MPOLEHT npeam
BNM3aHeTo W B cwuna, 4pe3 o00sBABaHETO Ha
pedepeHTHNs nmxeeH npoueHt (BIIM  3a
aorosopuTte, ckrtoyveHu npean 23 onun 2014 r.) Ha
WHTEpHeT cTpaHuMuata Ha baHkata Ha apgpec
www.fibank.bg wnnn u4pes ocurypsiBaHe Ha
pasnonioXeHne Ha XapTueH wunu apyr TpaeH
Hocuten B GaHKOBUTE canoHu, Ypes M3BnedyeHneTo
Mo KapToBa CMeTKa Unu No Apyr yroBOPEeH HayuH. B
[orosopa mMoXe pga ce npeasugn u UKcupaH
NNXBEH NPOLIEHT.

8.1.3. baHkata mmMa npaBoO da MNPOMEHMU
O6Lwms pasxoq nNo KpeauTta, KaTo ro yBenuyu mnm
Hamarnu, ypes yBenun4aBaHe, CbOTBETHO
HamansiBaHe Ha eduH Wnu rnoBeye OT BUOOBETE
pa3xoan, cbcTaBHa 4YacTt oT OOwWwusa pasxoa no
KpeauTa, ako ca Hanuue egHoO Wnu noee4ve oOT
cnepgHute  obctositenctea: (1)  CbLecTBeHM
NPOMEHMU B 3aKoHOaaTerHMu, CbOTBETHO
perynaunoHHu pasnopendbu oT HaA30pHU OpraHm,
3acqarawm gerHocTTa Ha baHkoBaTa cucTteMa u/mnu
Ha baHkata, npuM CblUecTBeHa nMpomMsiHa B
napvyHaTta nonutuka Ha LleHTpanHaTta 6aHka, kaTo
npoMsiHa B oduuManHMa BanyTeH Kypc Ha
Obnrapcknst NeB KbM eBpOTO, 0be3leHKa Ha IeBa,
AeHOMMHauMa Ha nesa; wu/vnu (2) npomsHa B
pasMepa Ha 3acTpaxoBaTeNHUTE MNPEMUM UMK
LueHaTa Ha Apyrv OOMbAHUTENHN YCIyru, CBbpP3aHn
C [JoroBopa 3a KpeauT, [OOroOBOPEHM  MpU
CKITIOYBaAHETO My MK BMOCNEACTBME NOUCKAHWU OT
KpegutononyyaTtens, kaTo npoMsiHaTa Ha pa3mepa
Ha CbOTBETHMS/Te BUA pPas3xoa/m ce npunara
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aBToMatM4HO KbM [loroBopa OT pfartata Ha
npomsiHaTta, 6e3 Aa e HeobxoAMMO CKMYBaHETO
Ha AOMbIIHUTENHO crnopasymeHue c
Kpeautononyyartens. baHkaTta yBegomsBa
Kpeautononyyatena 3a npomdaHata B 7-OHEBeEH
CPOK, OCBEH aKo Mo ApYr NPUIIOXMUM 3aKOH, CBbp3aH
C pasxoga, He ce Wu3MCKBa MNO-AbIMbI CPOK 3a
yBeJoMreHne npean MpoMeHuTe Ja Bnas3aT B
cuna, ypes yBedoMIIeHMEe Ha MHTEPHET CTpaHuuaTa
Ha baHkata Ha agpec www.fibank.bg wnnn upes
ocurypsiBaHe Ha pasrnonoXeHue Ha XxapTueH wunu
Apyr TpaeH Hocuten B GaHKOBUTE CarnoHW, Unu no
OpYyr yroBOpeH HauuH. B cnyyan 4e nM3MeHeHusTa
KacasiT TakCu U KOMWUCWMOHU MO MAATEXHU YCnyru,
npoMeHuTe BMM3aT B cuna npu cnassaHe Ha
N3NCKBaHUATaA Ha 3akoHa 3a nnaTexHUTe ycryrm u
nnaTtexHuTte cuctemun. lNpu Hecbrnacme OT cTpaHa
Ha TuTynapd, CbWMAT MMa MpaBo [a npekpatu
Jorosopa 1 fa noracu 3agbimkKeHndara cu CbrnacHo
yCrnoBusiTa Ha Jorosopa.

8.1.4. baHkaTta kanuTanuampa Ha4yncrneHuTe
NUXBM W Takcu 4pe3 npubaBAHETO UM KbM
rmaBHMUaTa Ha oBbpapadTa, 3a KOeTo C
nognuceaHeto Ha [oroBopa TuTynapaT gasa
CBOETO U3PUYHO Cbrracue.

8.2. TuTyndapat ce 3agbikaBa fa 3annawa Ha
baHkaTa abmkMMuTe cbrnacHo TapudaTa nuxem u
Takcn BbB Bpb3ka C [loroBopa M HacToAwmMTe
O6wwu ycnosus.

8.3. C noagnuceaHe Ha [oroeopa TuUTynapAaT gaea
M3PUYHOTO CU MUCMEHO cbrnacue baHkata ga
cbbupa oT HanuM4yHocTTa no CwmeTkaTa,
BKMIOUMTEMNHO WM 3a CcMeTka Ha  Tekywwus
pasnoniaraemMm KpeguTeH NMMUT W/ 3a CMeTKa Ha
HepaspelleH OBbpApadT, BCUYKM ObIDKUMU CYyMWU,
B T.4. NMMUXBM M Takcu cbrnacHo [oroBopa u
HacToAwwmTe OBLM ycrnoBus.

8.4. MeToaukaTta Ha [MbpBa MHBECTULMOHHA OaHka
Al 3a onpegengHe Ha pedepeHTeH IMXBEH
NPOLIEHT e HepasaernHa 4acT oT [Joroeopa.

IX. OTYETHOCT

9.1. Cnea n3tnyaHe Ha oT4yeTHUS nepuog baHkaTa
ocurypsisa Ha pasnosnoxeHue B nucMeHa popma Ha
ObnrotpaeH Hocuten M3eneyeHne no kapToBa
cmeTka. M3BneyeHMeto no cmeTka CbabpXka
MHdOpMaUNs 3a U3BBLPLUEHNTE OnepaLmm ¢ BCUYKN
KapTW, w3gageHn KbM CMeTkaTa, BKN. M C
MwukpokapTuTte/BupTtyanHute/Qurutanusnpadmre
KapTh, a npuM pasCcpodYeHO noracsiBaHe Ha
TpaHcakuua - uHdopMaumus 3a pasmepa Ha
ObmKMMaTa MeceyHa BHOCKA, BKN. HelHaTta
nopeaHocT OT obwmns AbmkuMm 6Gpoi BHOCKM 3a
pascpoyeHa TpaHcaKums.

9.1.1. baHkaTa MOXe Oa npefoctassa Ha TUTynaps
nHdopmMauma 3a gbkumu cymm no CmeTkaTta, 3a
BCHKa nraTexHa onepauus u gpyra uHpopmaums ¢
obaxpgaHe u/unn SMS n3BecTMe Ha Noco4veHust 3a
Bpb3ka MobuneH TenedoH, Ha e-mail agpec, unm
no Apyr nogxodsil HauyuH, 3a KOeTo TuTynapart
paBa cbrnacveto cu. baHkata He  Hocu
OTrOBOPHOCT, Korato [OOGpPOCHLBECTHO € ocurypuna
WHopMaUMsaTa Ha nocodeHns oT  Tutynaps/
OnpaBomolleHnst nonseaTen e-mail agpec/Homep
Ha MoOOuneH TenedgoH, ako CbLMAT € rpeLUeH,
HeJOCTbMNEH MMM He ce noaabpXa, kato baHkata
He e 6una nMcMeHo yBegoMeHa 3a ToBa.

9.2. WaBneyeHMeTo MO KapToBa CMeTKa ce
ocurypsiea Ha pasnosfiokeHne Ha TuTynaps Ha
eneKkTpoHeH HocuTen - 3a kKnMeHTuTe Ha [Ub,
perncTpmpaHun B enekTpoHHOTo BaHkupaHe ,MosdaTta
Fibank” wnn Ha pgpyr AObAroTpaeH HoOcUTEn,
poroBopeH ¢ baHkara.

9.2.1. Twutynsapar ce 3agb/ikaBa Ja
apxvBupa nonyvyeHuTe [[OOKYMEHTM Ha CBOM
AbMAroTpaeH HoOCUTEN 3a CpoK, AoCTaTbyveH 3a
LuenuTe Ha nHpopmauumaTta.

9.3. lNo wnckaHe Ha Tutynapsa baHkata mMoxe ga
n3gaesa u Apyrn AOKYMEHTM OTHOCHO M3BBLPLLUEHUTE
onepaumm no CmeTkaTta, HenHusa GanaHc unu gpyra
NHOPMaLMS, BKITIOYUTENHO 32 MUHANN nepuoau.

9.3.1. 3a usgaBaHe Ha Opyrn M3BIEYEHUS
no cMeTka, oT4eTn W npefoctaBsHe Ha
WMHOpMaLMs MO UcKkaHe Ha TuUTynaps B pasnuuHa
yecToTta unmn obem, Ton ObmKkM Ha BbaHkaTa Takca
cbrnacHo Tapudara.

9.4. TutynapaTt e OonbxeH Aa yBegomu baHkaTa
He3abaBHO, akoO He nonyyaBa OT4yeTHaTa
nHdopmMaumsa, koAaTo 6m Tpsbesano ga nonyyn B
nepuog OT BpeMe, KOMTO obuyamHo e Heobxoamm
3a TOBa, CboOpa3HO wu3bpaHus cnocob 3a
KOMYHUKaL s,

9.5. Tutynapat e AnbXeH Jda ce 3anosHasa
He3abaBHO CbC CbAbPXKAHMETO HaA MoOfydeHaTa
OoT4yeTHa WHdopMauusa U ga yesegomsaBa baHkaTa
npu KOHCTaTUpaHe Ha HecbOoTBeTCTBMSA, ©Oe3
3abaBa, No peda u nNpu ycnoesusTa 3a nogaBaHe Ha
»anbwu cernacHo OYTY.

9.6. Ako baHkaTta He nony4u nucmeHa xanba o 45
AHW OT JaTaTa Ha perncrpypaHe Ha ornepauusata B
KapToBaTa CMCTEMa, Le ce cuuTa, Ye TUTYynapsT e
nonyyun un opobpun OTYETHUTE [AOKYMEHTU U
nnaTexHuTe  ycrnyru, CBbp3aHu C  Hes.
YBegomsBaHeTo Ha baHkaTta cnep T03M Cpok ce
cyMTa 3a HeocHoBaTenHo 3abaBsiHe OT CTpaHa Ha
Tutynaps.



X. MOTrACABAHE HA KPEOUTHUSA NUMWUT
(OBBLPIPA®T)

10.1. TuTynapAaT ce 3agbinkaBa BCEKU Mecel, [0
nagexa wnu Ha cnegBawmsi paboTeH OeH, ako
nagexbT € B HepaboTeH nOeH, Oa BHacs Mo
CmeTkata MWHMManNHaTta noracuTenHa BHOCKA,
nocodeHa B lI3BrneyeHMeTo Mo KapToBa CMETKa,
BKN. udAnaTta MecedyHa BHOCKa Npu pascpo4eHOo
noracsisaHe. O6CTOATENCTBOTO, Ye TUTYNSAPAT He e
nonyyun M3BreYeHneTo, He ro ocsoboxgaBa oOT
3a4b/DKEHNETO Aa BHECe B CPOK AbJDKUMUTE Ha
nagexa cymu.

10.1.1. baHkaTa nMma npaBo €OHOCTPaHHO
Ja npomeHs pasmepa Ha MuHMMarnHaTa
rnoracuTtenHa BHOCKa, KaTo yBeaomsiBa
npegsaputenHo Tutynapa ¢ MseBneyeHueTo no
KapToBa CMETKa UM Mo ApYyr NOAXOASILL, HAUMH.

10.2. TuTynsapsaT uma NpaBo ga noracsisa M3usano
nonssaHnsa KpeguteH numut (oBbpapadT) Mo
BCSIKO BpeMe OT Cpoka Ha geuncteue Ha [oroBopa,
0e3 ga ObmKn TakcK 3a ToBa.

10.3. Mpwn npekparasaHe Ha  [orosopa,
He3aBMCUMO OT OCHOBaHMETO 3a TOBa, TUTYNAPAT
ce 3agbimkaBa Hes3abaBHO ga noracu BCUYKK
3adbiHKeHNa 0O pasmepa Ha AebuTHOTo cango no
CmeTKaTta, BKIHOYNTESNTHO PasHOCKKU, TaKCU, JIMXBU U
rmaBHUUa. TUTynapaT € AnbXeH ga  ocurypum
pocTtaTtbyHO cpenctBa no CmeTkaTa, 3a ga nokpue
M BCUYKM 3abaBeHn BbB BPEMETO NnallaHus.

10.4. 3a noracsiBaHe Ha 3agbimkeHne no CmeTkaTta
e HeobxooMMo cymaTa Ha noraweHueto ga 6bae
BHECEHa Ha Kkaca, 4pe3 6GaHkomaTt Ha [MB c
Aeno3nTHa yHKUMs unu npesegeHa no CmeTtkaTta.
BaHkaTa HAMa 3agbikeHve cnyxebHo Aa yabpxka
CyMM OT [Opyrm CMeTku Ha TuTyndpa wnu
OnpaBoMolleHnst Non3BaTen 4o UNW Ha nagexa, u
HanMynMeTo Ha CyMu No APYrn CMETKU Ha TuTynsps
unn OnpaeomouleHns nonssarten npu baHkata He
NpeacTaBnsBa noracsiBaHe Ha TEXHU W3NCKyeMmu
3aabikeHnsa no CmeTtkaTa, OCBEH akO U3PUYHO He
€ YrOBOPEHO ApYro Mexay CTpaHuTe.

CneuunanHu
noracsiBaHe

ycrioBuss nNpu  pas3cpoyeHo

10.5. lMbpBa nHBECTUUMOHHA OaHka ALl Moxe ga
pa3scpoyn Ha paBHU MECEYHN BHOCKM NoracsiBaHeTo
Ha YCBOEH KpeauTeH JIMMWUT 33 W3BbPLUEHN
nnawanuna Ha MNMOC, B T.4. BUpTYyaneH, ¢ KpeantHa
kapTta, u3gageHa oT baHkata, B T.4. C kapTa
“Fibank — eMAG”.

10.6. PascpoyBaHe Ha CymuTe OT YCBOEHUS
KpeouTeH nUMUT Ce W3BbpLUBA MO WCKaHe Ha
Tutynaps 3a nsbpaH OT HEro Cpok 3a pascpoyBaHe
CbIflaCHO HanuyHMTe onuuW, 3asiBEHO npes
enekTpoHHoTO ©OaHkupaHe ,Mogata Fibank”, Bkn.

MoOBMNHOTO NPUNOXEHME, B PAMKUTE Ha OTYETHUS
nepuoa, B KOWTO € W3BbPLIEHO NnalaHeTo.
VMckaHeTo 3a pascpoyBaHe Ha nfawaHe Ha paBHU
MeceYyHn BHOCKM ce nognucea OT Tutynsaps c
Nnon3BaHOTO OT HEero CcpeacTtBo 3a A0CTbM U
naeHtndukaumnsa B ,Modara Fibank®. C npomsaHa Ha
cTaTyca Ha MCKaHETO 3a pa3CcpoyBaHe Ha nnawjaHe
Ha ,nognucaH’, BWUAHO B MeHw ,HapeoeHu
AOKYMeHTU® B npodwmna Ha Tutynsapa B ,MosTa
Fibank®, wuckaHeTo ce cumTa 3a omobpeHo oOT
baHkata M MmMa [OENCTBMETO HA CKIHOYEHO Mo
€NeKTPOHEH MbT AONb/HUTENHO Cnopa3yMeHue 3a
pa3cpoyBaHe kbM [loroBopa 3a KpeguTHa KapTa.
Bb3 OCHOBa Ha CKIIOYEHOTO Mexdy CTpaHuTe
crnopasymMeHue 3a pascpodBaHe Ha nnawaHe wu
cnen 3agbmkaBaHe Ha CwmeTkata No peda Ha
T.6.10. no-rope, baHkaTa ocurypsiea B npocdwmna Ha
Tutynaps B ,Mosata Fibank® uHdopmaumna 3a
CTOMHOCTTA Ha nnawaHeTo, npeaMeT  Ha
pa3cpoyBaHe BbB BanyTtaTa Ha CmeTkaTa, obwiarta
cCymMa 3a noracsiBaHe C MOCOYBaHe pasMmepa Ha
Abmknmarta oT TuTynaps KOMUCMOHA, CboGpasHo
3asiBEHUS CPOK Ha pascpo4BaHe, pasmep M nagex
Ha Bcsika BHOCKA.

10.6.1. PascpoyBaHe Ha nnawiaHe c
kaptute ,Fibank — eMAG" ce 3aaBdaBa oT Tutynsaps
npu camoTo nnawiaHe kbM TbproeBeua eMAG,
cbobpas3Ho obsaBeHaTa oT nocreaHns nHdpopmauus
3a NpoAyKTMTE, 3a KOUTO MOXe fa OGbae 3asBeHO
pascpodBaHe, KaTo MPUNOXEHWe Hamupatr W
,YCIOBMATA 3a pas3CcpoyBaHe Ha nnawaHus ¢
KpeautHn kaptn ,Fibank — eMAG" Ha paBHM
MeCeYHU BHOCKK", OOCTBIMHA Ha agpec:
www.fibank.bg.

10.7. baHkaTta He npuema pascpoyBaHe Ha Cymu
KoraTo:

a) cymata Ha uM3BbplleHaTa onepauus e
nog MUHMManHaTa CTOMHOCT, MOCOYeHa B
Tapudara;

6) cymuTe npeacTaBnsBaT  HaYUCIEHU
cbrnacHo [loroBopa 5MXBW, TakCM WM MECEYHU
BHOCKMW;

B) onepauusaTa e cBbp3aHa C xasapTHa unu
apyra cneuuduyHa OenHOCT - Mo npeueHka Ha
BaHkaTa;

r) ca Hanuue obctoaTencTea no 1.13.1. unu
KapTaTa e 6rnokupaHa, unv geakTmBmpaHa;

[) VCKaHeTo 3a pa3cpoyBaHe € U3BbPLUEHO
OT nvue, KOeTo He ce e nermTuMmmpano no peaa,
onpegeneH ot baHkata unu ot nvue, pasnuyHo ot
Tutynaps /Hanpymep NbAHOMOLLHMK/.

10.8. Tutynapat uma npaBo 6e3 Ja Abku
obeswweTteHne unu Heyctomka u 6e3 ga nocoysa
npMynHa p[a ce OTKaxe OT LOMb/HUTENHOTO
crnopasymMeHue 3a pascpoyBaHe B CpPok 4o 14 OHu
OT partaTa Ha nbpBOTO (Crned Ccknw4yBaHe Ha



CbOTBETHOTO  CMoOpasyMeHuWe) W3BMeYeHne o
KapToBa CMeTKa, KaTo 3asfBM CBOETO MWCKaHe 3a
0TKa3 4Ypes3 nogaBaHe Ha yBedoMIleHne B ouc Ha
BaHkaTa. B Te3n cnyyam He ce ObIKM KOMUCMOHA
3a pascpoyBaHe no T. 10.9., a noracaABaHeTO Ha
YCBOEHUS KpeauTeH NUMUT 3a OCTaTbyYyHUSA Nepuog
cneg npuemaHe Ha oTkasa oT badkata, ce
M3BbpLIBaA MO peda, yroBopeH B [loroBopa 3a
KpeauTHa kapTta u HacTosawmTe O6wm ycnosus

10.9. 3a pascpouBaHe Ha noracsaBaHeTo TUTyNApAT
OBIDKM KOMUCMOHA BbPXY CymMaTa Ha onepaumdara B
pasmep cbrnacHo Tapudara, koaTo ce cbbupa ot
BaHkaTa Cc BCAka MeceyHa BHOCKa.

10.9.1. TuTynapaT He ObMXKW §nuxBa BbPXY
pa3cpoyYeHuTe no TO3W ped CyMuM OCBEH nNpwu
npocpo4yne, Korato ce npunara MOCOYEHOTO B
pasgen Xl ot Hactoswmte OOWM ycnosusa
,[IpocpoYeHn nnawaHms”.

10.10. TutynapaT moxe No BCAKO BpeMe Aa noracu
NPEeaCPOYHO ObIMKUMUTE PaBHU MECEYHU BHOCKM,
KaTo 3asiBM ToBa B ochuc Ha baHkaTa.

10.11. Tlpn pascpoyBaHe Ha paBHM BHOCKU
pasnonaraemMarta Hanu4yHOCT MO CMeTKaTa ce
HamarnsBsa C usnaTa pascpo4yeHa 3a rnoracsisaHe ot
KpeauTHUSA NUMAUT cyma.

10.11.1. TwuTynapat nony4asa WHdopMaums 4dpes
MECEYHOTO CU U3BMNevYeHMe No KapToBa CMeTKa 3a
pasmepa Ha ObfkumMaTta MeceyHa BHOCKa, BKI.
HenHaTa nopegHOCT OT obwua Obmkum  Opon
BHOCKM 3a pa3cpoyveHa TpaHcakuums.

10.12. 3a ocTaHanuTe 3agbimKeHWsa Mo KpeauTHa
KapTa, KOUTO He ca npeamMeT Ha pasCcpoyveHo
noracsiBaHe Ha paBHN MeECEYHM BHOCKU, Ce
npunaraT cTaHAapTHUTE YCMOBUS, Ped U HauuH Ha
noracasaHe, npegsuaeHn B [oroBopa u
HacTosawmnTe OOLWM yCrioBus.

Xl. NIPOCPOYEHU NMNALLAHUA

11.1. MNpwn HenoracsiBaHe OO AaTtaTa Ha nagexa Ha
CbOTBETHUSI OTYETEH Nepuod Ha MUHUManHaTa
noracuteriHa BHOCKa TuTynapaT 3annawa Ha
BbaHkaTa BbpPXY HenoraceHara yacTt Ha
abnra nuxsute no T. 8.1.1., nnoc HakasaTernHa
HagbaBka B pasmep, cbrnacHo [oroBopa wu
BionetnHa 3a nuxeute. baHkata cnyxebHo
3agbmkaBa CmeTkaTa Ha TuTynaps CbC cymaTta Ha
HakasaTenHata HagbaBka B [OeHs, crneaBaly
jaTtaTa Ha nagexa, a ako € HepaboTeH AeH - Ha
NbpBuA crnegsall paboTeH geH.

11.2. OnpaBOMOLLEHMAT non3esaTen uma npaeo ga
msBbpwBa nnawaHuna c¢ Kaprtata, B T.M.
MukpokapTa/BupTyanHa /Qurutanusanpada kapTa,
camo [0 paspeweHus Tekyw, pasnonaraem
KpeauTeH NUMUT 3a CbOTBETHUSA OTYEeTeH nepuos.

Mpn HagxebpnaHe Ha Tekywmsa pasnonaraem
KpeaguteH nummut no CwmeTkata (HepaspelueH
oBbpApadT), HeE3aBMCMMO OT NpuyMHaTa 3a TOBa,
Tutynapat e pgnbxeH HezabaBHO p[a noracu
cymata, C KOATO € HaaxBbpfieH NuMuTsT. B TO3M
cnydyan Tutynapat 3annawa Ha baHkaTa Bbpxy
HagBuweHneTo Ha  Tekywms  pasnonaraem
KpeauTeH NUMUT 3a OHUTE Ha npocpoyue nuxsuTe
no T. 8.1.1., nnoc HakasatenHa HagbaBka 3a
HepaspelleH oBbpapadT B pasmep, CbrnacHo
HOoroBopa wn bronetnHa 3a nuxeute. baHkaTta
cnyxebHo 3agbmkaBa CmeTkaTa CbC cymarta Ha
HakasaTenHata nuxsa B nocrnegHUs [deH Ha
OTYETHMSA Nepuoa.

11.3. Ako TuTynsapsaT He M3BBLPLUM KOEeTO U Aa e
nnawaHe no oBbpgpadpTa noBede oT 5 (ner)
paboTHM [OHM cred partaTa, Ha KOATO TakoBa
nnawiaHe e cTaHano wusnckyemo, baHkata wuma
npaBo pga Onokupa BCUMYKM U3OaOEHU  KbM
Cwmetkata Kaptn. Kaptute ce pgebnokupart no
monba Ha TwutynApss cneg noracsiBaHe Ha
npocpoyeHnTe nnawaHus. baHkata uma npaso Aa
nebnokmpa Kaptute cnyxebHO npu n3nbrHEHME
Ha ropHUTE YCroBus.

11.4. Ako TuTynspsT He noracu KOeTo u ga e cBoe
n3nckyemo 3agbinkeHne, baHkata mma npaso Aa
Oonokvpa usgageHnte kbM CmeTkaTa KapTtu (Bkn.
Mukpokaptn/ Buptyanuu/ OurutanuampaHu kapTu)
n pa npegnpueme HesabaBHM OEWCTBMSA  3a
NPUHYAUTENHO CbOMpaHe Ha AbIMKUMUTE CyMH,
BKMIOYMTENHO NO cbaebeH pes.

Xll. MPABA U 3AOBIDKEHUA HA TUTYNAPA/
ONMPABOMOLLEHWUA NMON3BATEN

12.1. Tutynapsat/OnpaBoMOLLEHNAT non3earten ce
3agbiKaea:

12.1.1. ga nonsea paspeweHna KpeauteH
numuT (oBbpApadT) camo 3a Lenute 1 No Ha4vuHa,
npeaBuaeHn B HactoswmTte O6wm ycnosus;

12.1.2. ga noracsiBa 3agbiKeHudaTa cu Mo
nonssaHna KpeguteH numuit (oBbpapadT) B
npeaBuaeHUTE 3a TOBa CPOKOBE;

12.1.3. He3abaBHO Oa yBeooOMM MUCMEHO
BaHkaTa B cnyyai Ha HacTbMNBaHE Ha KakBUTO U Aa
€ NPOMEHU B JaHHWUTE, Cbabpxawm ce B MckaHeTo
3a KpeautHa kapTta, [oroBopa u [oroBopa 3a
AOMbITHUTENHA KapTa;

12.1.4. pa npencrtaBA [gOeknapaumsa  3a
MKOHOMMYECKa CBbP3aHOCT C gpyrm nuua (no
obpaseu), kato yBegomsiBa nucmeHo baHkaTa 3a
BCAKA MpOMsiHA Ha AeknapupaHute B Hed
obcToATENCTBA;

12.1.5. pa yBegomsaBa He3zabaBHO baHkaTa
NPy HacTbMNBaHETO Ha CbOMTUSA, KOMTO Cb3dasaT
06eKkTMBHA HEBBb3MOXHOCT WKW MNOCTaBAT MoA



CbMHEHMeE Mo KakbBTO U Ala € Ha4YMH Bb3MOXHOCTTa
My Oa M3nbiHABa 3aabikeHuaTa cv no [orosopa
1 HacTosiwmTe O6Lm ycrnoBus;

12.1.6. pa ocurypsBa nokputne 3a
noracsiBaHe Ha 3agbimkeHusita no CwmeTkaTa,
BKITIOUUTENHO Ype3 NpeaoCTaBEHUS KpeauT;

12.1.7. ga npencraeBa npu nouckeaHe oOT
baHkaTa BcsAkakBa MHGOpPMaUNA N OOKYMEHTauus,
Heobxoamma 3a uenute Ha 6aHKOBUS KOHTPOST;

12.1.8. aa nasu KaptaTa, BKI.
Mwukpokaptata/ MobunHoTo ycTponctBo  (npwm
OurutanusmpaHa/BupTyanHa kapTta) c rpukarta Ha
[o0bp CTOMaHMH M ga s NonseBa camo JIMYHO, B
CbOTBETCTBME C YCIIOBUSITA 3@ HEMHOTO M34aBaHe U
nonssaHe, Npu cnassaHe MepPKUTE 3a CUIYPHOCT U
npegsnaeHoTo B HacToswmte O6Lwm ycnosus, a 3a
OurutanmampaHa kaptan npegsugeHoTo B O6wunte
ycnoBusi 3a €enekTpoHHOo OaHkupaHe ,MosTa
Fibank®, kakto 1 B ,YcnosusaTta 3a gurutannaumpaHe
M nonaeaHe Ha kapTa Ha Fibank npea npunoxeHus
Ha BbHWHM  gocTaBumum® [/  3a KapTu,
OUrMTanuMaMpaHm npes3 nNpUNoXeHNs Ha BbHLUHK
gocTtaBunyw/.

12.2. TuTynapsaT nva npaso:.

12.2.1. npn JdoroBopu, MO OTHOLIEHME Ha
KouTo ce npunara 3akoHbT 3a noTpebutenckus
kpeant (3lK) 6e3 pa Aobmku obesleTeHne unu
HeycToMka u 6e3 ga nocoyBa MNpuYMHa, da ce
oTkaxke oT [loroBopa kaTto Aenosvpa Ha MSCTO UMK
um3npatm N0 nowa wunM  Kypuep  MUCMEHO
yBegomneHne pgo baHkata Ha apgpeca 3a
KopecnoHaeHums, nocoveH B [loroBopa, B CPOK A0
14 kaneHgapHW  OHWM, cyMTaHO OT pdaraTta Ha
CKIIOYBaAHETO My.

12.2.2. OTKkasbT Ha Tutynaps ot [Jorosopa
BNM3a B cuna u [oroBopbT ce npekpaTasa npwu
ycnosuve, 4Ye yBeJOMIIEHNETO € HarnpaBeHO B CpPoOKa
M no pega Ha T. 12.2.1. n TutynapsaTt e BbpHan/
ocurypvn BpblUuaHeTo Ha baHkata Ha usgageHute
kbMm CmeTkata KapTu, Bkn. MukpokapTtu, noracun e
B NbJIeH pasmep MOM3BaHMA KPeauTeH IUMWUT,
BKMIOYUTENHO W NnawaHuata, NocTbnunuM B
BaHkaTa cnen msnpailaHe Ha yBegOMMEHMETO 3a
0TKas, CbOTBETHO Cnepj BpblliaHe Ha KapTuTe Ha
BaHkaTta, 3anmatun e gb/kuMaTa  nuxea
HauucneHa 3a nepuoga OT JaTaTa Ha yCBOsIBaHe
Ha cpeactBa OT nuMMuMTa  [JoO  Jatata Ha
noracsiBaQHeTO MM, KaKTO W BCUYKM pasxogu Ha
BaHkata (NyGnvyHM agMWHUCTPATUBHUM OpraHu),
KOUTO TS € M3BbpLUMIIA N KOUTO He Moanexar Ha
Bb3CTaHOBABaHe No Apyr pen ,6e3 HeocHoBaTesNHO
3abaBsiHe M He no-kbcHO OT 30 KaneHAapHW OHW,
CYyMTaHO OT pJaTtata Ha KoATO e wmsnpaTeHo/
AenosmpaHo yBeOMIEHNETO.

Xli. NIPEACPOYHA USNCKYEMOCT

13.1. baHkaTa MmMa npaBo ga o06sBM non3BaHus
oBbpapadT 3a M3UAMNO M NPencpovHO U3UCKYEM
cnep nUCMeHo yBeoMneHue 0o TUTynsapst B CPOK,
onpegeneH ot baHkata, B cny4yan ve:

13.1.1. TUTynApAT He U3BBLPLUM KOETO U Aa
e nnawaHe no [oroBopa n Hactoswmte OOLWwM
yCNoOBMS 3a CPOK, NO-AbMbr OT 5 (NeT) paboTHM gHK
cnepn gatarta, Ha KOSiTO TakoBa nalliaHe e ctaHano
N3NCKYEMO;

13.1.2. Ha bBaHkata cTaHaT Wu3BECTHU
daktm wn obctoATencrea 3a BrowaBaHe Ha
uHaHcoBM nokasaTtenu Ha Kpeagutononyyatens
CNpsAMO MbpBOHAYanHWTE B3eTW npeasua npu
ckroyBaHe Ha [oroBopa M Npu M3BbLPLUEH OT
BaHkaTa aHanu3 e Hanvue Ccepuo3HO BriOLLaBaHe
Ha ¢oMHaHCOBOTO CbCTOsIHME Ha
KpegoutononyyaTtens, B pe3yntaT Ha KOeTo ce
ycTaHoBsiBa, 4Ye Kpegutononyyatensat vMma Bede
3abaBa Ha nnawaHusTa UNn € Bb3MOXHO da He
nocpeliHe KoeTo U Aa € Ob/DKMMO KbM TpeTa
CTpaHa  nnailaHe, BaHkata uvMmMa  npaBo
€[HOCTPaHHO [a HaManu pa3mepa Ha paspeLLeHns
oBbpApadT, 3a KOETO CBOEBPEMEHHO YyBeOOMsiBA
Kpegutononyyarens.

13.1.3. Tutynapst/OnpaBoMOLLEHUSAT
nonseaTten e nonasan oBbpapadTa 3a uenu unm
MO Ha4YMH, pasnu4yHK OT yroBopeHuTe B [loroBopa u
HacTosawwmuTe OOWm ycrnoeus;

13.1.4. TuTynapsaT e npeacraBuil HEBEPHMU
CBEOEHNS WM  HETOMHU  JaHHKW, KOUTO ca
moTuBupanu baHkata ga cknioun [doroBopa u ga
paspeLun nonssaHe Ha oBbpapadrT;

13.1.5. Tutynapsat/OnpaBoMOLLEHNAT
nonsesaTen Hapywu Koe ga € Apyro ycrnosue no
Horosopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AoNbhHUTENHa kapTta, HactosawuTe OBLWKM ycnosus
nnun nNo npegocTtaseHuTe obesneyeHus;

13.1.6. TuTynapaT gonycHe ga ce Hanoxat
OrpaHNYeHUss Ha npaBaTa My BbPXY COOCTBEHM
HEeOBWKMMM  MMOTM  WNU  BbPXY  HEroBuTe
HeOBWXMMN MMOTU ObAe HanoXeHa Bb3OpaHa nnn
BElLHAa TEXeCT - CYMTAHO OT JaTaTa Ha HanaraHe
Ha oOrpaHU4YeHMeTo/aTa wunM ObaaT  HarnoXeHu
orpaHM4YeHnss u/unn BNMcaHuW npaBa B Mons3a Ha
TPETN Nuua BbPXY HEFOBO HEOBWXMMO MMYLLECTBO
NN B3eMaHns No 4OroBopu, Mo KOUTO e CTpaHa, B.
T.M. W MpU HanaraHe Ha 3anop/3anor BbpXy
B3eMaHUs Mo OTKpUTK B baHkaTta cMeTKM.

13.2. lNMon3BaHWAT oBbpapadT cTaBa aBTOMaTUYHO
M3uANo M nNpeacpovyHo um3nckyem U baHkaTta
npeanpvemMa He3abaBHO OencTBus 3a
NpYHYANTENHO CbbupaHe Ha B3eMaHusATa cu, B T.u.
no cbaebeH pen, 6e3 na ysegomsea TuUTynapsa m
0e3 ga gaBa OONBbNHUTENEH CPOK 3a M3MbIIHEHUE,
BbB BCWYKM Crnyyaw, Korato [OroBopbT, pecn.



npaBoTo MAa nonsea  oBbpapadpT  Gbaar
npekpaTeHu, He3aBUCMMO OT OCHOBAHMETO 3a ToBa
— CYMTaHO OT AaTaTa Ha npekpaTaBaHeTo UM.

XIV. OBE3INEYEHUA

14.1. 3a obe3ne4yaBaHe W3NbIIHEHMETO Ha
3agb/okeHnsaTa Ha Twutynaps no [orosBopa u
HacToawmTe OOwm ycnoeus baHkata npuema
obe3neyeHusTa, yrosopeHu B [loroBopa.

14.1.1. Ycnosusita no Apyrn [OroBOpeHu
obesneveHns ce ypexaar c oTaeneH JOroBop.

14.1.2. ObGe3nevyeHnsaTa ce ocBoboOXOaBaT
ABa Meceua cneg npekpataBaHe Ha [loroeopa,
OCBEH aKO HAIMa Apyr AOrOBOPEH MM HOPMaTUBHO
YCTaHOBEH CPOK B 3aBUCUMOCT OT KOHKPETHOTO
oGe3neyeHne, HO He Npeaun noracaBaHe Ha BCUYKM
OBIDKMMU CyMU cbrnacHo [loroBopa, B T.4. BCUYKM
3abaBeHn BbB BpeMeTO nnawiaHus ¢ Kaptara/ure.

XV. HEU3NMbJIHEHUE

15.1. B cny4an 4ye TuTynsapaT He U3MbIHM KOETO U
[a e CcBoe 3adblibkeHne W/vnu OTroBOPHOCT Mo
HoroBopa wn Hactoawmte O6wWM ycnosus B
onpedeneHns 3a TOBa CPOK WU  MON3BAHUAT
oBbpapadT 6bAe 06s1BEH 3a U3LSMNO N NPeaCPOYHO
n3nckyem, cbrrnacHo T. 13.1., pecn. HacTbLNUIK ca
ycrnoBusita 3a He3abaBHa npencpoyHa
M3ncKyemocT cbrnacHo 1. 13.2. no-rope, baHkaTa
1MMa npaeo:

15.1.1. pa cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYIY, obmwkMMuTe N cymun oT
BCUYKM CMETKW, B T. Y. U OEMNO3UTHU, BOAEHU Ha
uMeTo Ha Tutynaps wu/vnn Ha OnpaBomoLleHuTe
nonssatenu B baHkaTa, 3a KOeTO C NOANUCBAHETO
Ha [oroBopa, pecn. [JoroBopa 3a u3gaBaHe Ha
JonblHUTENHA KapTa, TuTtynapsar, pecn.
OnpaBomolLeHNTe nons3satenn ga.BaT M3PUYHOTO
CW cbrnacue; B cny4vam 4e baHkata NpUcTbNn KbM
cbbupaHe Ha ObIKMMKU W CyMU MO peda Ha Tasu
Toyka OT 6aHKOBM CMETKM, KOUTO ca B Jpyra
BanyTa, ce npunara obMeHHuUSaT Kypc Ha baHkaTa
3a CbOTBETHATa BanyTa 3a [EHS Ha M3BbPLUBaHE
Ha onepaunaTa;

15.1.2. pa ce yOoBneTBOpM OT BCUYKM
obesneyeHnss egHOBPEMEHHO WNU camMO OT egHo
U HAKOW OT TAX, KAKTO M OT USNOTO MMYLLECTBO
Ha Tutynapsa/OnpaBoMolleHnss nonssaTten no
pena, NnpeaBvaeH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTta He OTroBapsi Mo KakbBTO W Oda €
HauuH 3a caenkute, nNo kouto ONpaBOMOLLEHUAT
nonaearten u3BbpLlBa NnalwlaHnsa c U3noni3sBaHe Ha
KapTtaTa.

16.2. lNpu HeusnbSHEHWE Ha 3agbibPKeHuUsaTa cu
kbM baHkaTa BbB Bpb3ka C MON3BaHETO Ha
Kaptata TwutynsapaT He MoOXe [ga npasu
Bb3paXeHWsl, OCHOBAHW Ha OTHOLIEeHUSATa My C
TpeTn nuua, B T.4. BbHLUHM OOCTaBYMLM. .

16.3. baHkaTta He oTroBapsi nNpuM HeocHoBaTeneH
OTKa3 Ha TpeTu nuua ga npuvemar nnawaHus ¢
KapTtaTta nnu ako nHugumpado ot OnpasBomMoLLeHus
nonseaTen nnawjaHe He Moxe Aa 6bae U3BBbPLLEHO
c Kaptata no TexHUYecKu, KOMYHUKALMOHHU UMK
APYrv1 NPUYMHN U3BBLH KOHTpOa Ha baHkara.

16.4. N3non3BaHeTo Ha KapTa ¢ n3Tekbn CpPoOK Ha
BanNuOHOCT, Ha BrokMpaHa nnu nognpaeeHa Kapra,
€ 3abpaHeHO 1 MOXe da MOCMyXKn Kato OCHoBaHWe
3a TbpCeEHe Ha rpaxgaHcka W/unu HakasaTenHa
OTroBOPHOCT no cbaebeH pea.

16.5. Kaptata He moxe ga 6bae m3nonseaHa 3a
uenu,  KOUTo  MNpOTMBOpEYaT Ha  3aKoHa,
BKITIOYNTENHO 3a NpuaobuBaHETO Ha CTOKU WUNnn
ycnyru, 3abpaHeHn OT OencTBawoTo Obnrapcko,
pecn. OenctBawoTo B lopuUcOMKUMATaA  Ha
OnpaBomoLLeHnsa nonssarten npaso.

16.6. TUTynNApAT oTroBapsi 3a BCUYKM 3a4bIDKEHNS,
dopmupaHn BbB Bpb3Ka C u3gaBaHe U rMornssBaHe
Ha BcuYKkM u3gageHn no CmeTkata My Kaptu, a
OnpaBoMoLLEeHUAT nonssaTten npMemMa ga oTroeaps
conuaapHo ¢ TUTynaps 3a BCUYKM CYMU, ObIDKUMMU
Ha baHkata, npousTuUyawM OT nnawaHna ¢
nsgageHata kbM CmeTkaTa ONMbSIHUTENHA KapTa.

16.7. baHkaTa He HOCM OTroBOPHOCT 3a
HepaspeLlleHn UNN HETOYHO U3MbITHEHWN MIATEXHU
onepauuu, B criydan 4ye He e yBeJOMeHa no peja u
B NpeaBnaeHnte B Te3n O6LLM yCnoBnsa CPOKOBE.

16.8. TuTynapat oTroBapsa 3a BCUYKM Bpean wu
noHacs nsudano s3arybute, He3aBMCUMO OT pasMmepa
UM, CBBP3aHM C BCUYKU HepaspelleHWn MnaTexHu
onepaumn, ako ca MpUYMHEHU Ype3 uamama wu/mnu
nopagu HeumsmbfHEHWE OT Hero wunm  oT
OnpaBomolLeH non3sarten Ha e4HO UM noBeye oT
3a0b/DKEHNATa MM, CBbp3aHM C W34aBaHETO,
CbOTB. AUrMTANM3NPAHETO W/UNN N3NOMN3BaHETO Ha
Kapta cbrnacHo Hactoswmte O6wmn ycrosusi, 3a
AvrvtanuavpaHa kapta n O6wmTte ycnoeus 3a
€eneKTpoHHO OaHkupaHe ,Mosdta Fibank®, kakto u
ako ca npunoxummmn —  YcnoBudAta  3a
Aavrutanuvavmpade 1 nonseaHe Ha kapta Ha Fibank
npe3 MpUOXeHUs Ha BbHLWHW JocTaBumum® (BKI.
3a CbXpaHsiBaHe Ha nepcoHanuanpaHuTe cpencrea
32 CWUIypHOCT), KOEeTo CTpaHuTe npuemart 3a
HeusnbrHEeHWe Ha 3agbIMKEHUATa UM Mo un. 75 ot
3MNYIC nopaawn rpyba HeBpeEXHOCT.

16.9. [Jo nony4yaBaHe Ha YyBeLOMJIEHMETO MO T.
17.1. TuTynapsatT HOCW orpaHu4eHa OTrOBOPHOCT
cbrnacHo OYIY 3a HepaspelweHn nnaTtexHu



ornepauuu, n3BbpLLIEHN B paMkute Ha EUMM, a cneg
nofly4yaBaHe Ha yBegoOMMeHMeTo M BrnokupaHe Ha
Kaptata TuTynspsT He MoHacs MMYLLECTBEHMU
Bpeaun, ocBeH ako OnpaBOMOLLEHUAT NonseaTen e
aencrtean 4ypes3 nsmama.

16.10. baHkaTa He HOCKM OTrOBOPHOCT 3a BpeauTe,
B Criyyan 4ye e nony4vuna HeBsipHO yBeAOMIIEHME MO
T. 17.1. oOT nuue, KOETO Bb3 OCHOBa Ha
HeaBYyCMUCEHM 0OCTOosTENCTBA € BMNo OBnacTeHo
fa ro m3sbpwn u baHkata Oo6pocbBECTHO €
npeanpuena HeobXoOUMUTE MEPKM B 3alimMta Ha
Tutynaps n e 6noknpana KapraTa.

16.11. baHkaTa He HOCK OTFOBOPHOCT 3a OTKasaHwu
onepauuy rno NPUYNHN N3BbH HENHUSA KOHTPON.

16.12. baHkaTa He OTroBapsa HWUTO MPSIKO, HUTO
KOCBEHO, UK MO KaKbBTO U Aa € ApPYr HaduH 3a
nonuTuKaTa U NpakTUKNTE 3a 3awuTa Ha JaHHUTE U
WHdOpMaUMAaTa, BKIOYMTENHO NpeacTaBnsiBalla
NWYHKW gaHHK, npegocTtaBsiHa ot OnpaBOMOLLEHUS
nonssaten npu TbproBunte, YMUTO CTOKU WUNK
ycnyrm 3akynyBa v nonssa. baHkata He noema
OTrOBOPHOCT 3a CbAbpXaHMETO Ha CcanToBeTe,
BKNIOYMTENHO 3a KakeaTo W da € peknama
n3BbplUBaHa Ha Te3n CanToBe, 3a CbAbpPXaHMETO
Ha NPOAYKTW, CTOKM UMW maTepuanu unm ycnyru,
HATO 3a KakBUTO W ga e weTn, 3aryobm wnm
npuimMHeHn Bpean Ha OnpaBOMOLLEHUS Non3Barten
UNn Taknea, KOUTO MoraTt Aa 6baaT NPUYMHEHMN.

16.13. B gonbfHEeHMe KbM MOCOYEHOTO MO-rope B
HacTodAWMA pasgen, npuM nraTtexHu onepauuu,
CBbP3aHN C KapTu, U3BbPLUEHN MO MHULMATUBA Ha
unu Jpes lNonyyatens, MNMnateubT MMa npaso Aa
nouncka ot baHkaTa Bb3cTaHOBABaHe Ha usanarta
Cyma o BeYye U3NbJIHEHA W pas3peLleHa nnaTexHa
onepaumsi B Cpok 0o 56 AHM OT gaTaTa, Ha KOATO e
Ovna 3agbimkeHa cmeTkata My KW ca CnaseHu
€HOBPEMEHHO CnegHuTe YCroBus, 3a HanuyineTo
Ha KOUTO npeacTass gokasaTerncrea:

a) KbM MOMEHTaA Ha [aBaHe Ha paspelleHneTo 3a
M3NbJIHEHNE Ha nNnaTexHata onepauusi He e
nocoYyeHa HerHaTa TO4YHa CTOMHOCT, U

0) cTOMHOCTTA Ha nNnaTexHaTa onepauus
HagBuLWaBa o4akBaHaTa oT [lnarteua CTOMHOCT C
ornegq Ha HeroBuTe nNpeaxodHn pasxoan 3a
nogobHM onepaunn, ycrnoBUSAATA Ha CKIOYEHUs C
baHkaTta goroBop 3a cmeTka/kapTa, HacTosAwwuTe
O6wwu ycnosusa, OYIY un gpyrn cneumdpuyHm 3a
cnyyas obcrtoatenctea, kato lMnateubT HE MOXe
Ja ce nno3oBaBa Ha MpUYMHM, CBbP3aHW C
n3BbpLUeHa obMsAHa Ha BanyTa, KOraTo € NPUoXeH
pedepeHTHUAT obMeHeH Kypc, yroBopeH ¢ baHkaTa

16.13.1. lNpu oTka3 ga Bb3CTaHOBM cymarTa,
BaHkaTa nocoyBa oOcCHOBaHMATa 3a OTKas W
opraHuTte, npepg Kouto naTteubT MOXe Aa Hanpasu

Bb3paXeHune, ako He npmnema N3JTOXKEHUTE
OCHOBaHMA 3a OTKaa.

16.13.2. lnateubT HAMaA nNpaBO Ha
Bb3cTaHoBsABaHe nmno T.16.13., korato e Agan
cblmacmeTo CU 3a MU3MNbIIHEHME Ha nnaTtexHaTa
onepaumsi gupektHo Ha baHkata u, korato e
npunoxmmo — baHkata wunu [llonyyaTtensar e
npegocTaBuin UM € OCUTypur Ha pasnoroXeHue
Ha [Mnateua wuHdoOpMauma 3a npeacrosiwara
nnaTexHa onepaumsi N0 [OroBOPEH HauuH Han-
Manko 28 aHW npean gatata Ha U3MbIAHEHNETO N.

XVIL. YHULLOXABAHE, N3IrybBAHE,
OTKPAOBAHE, W3MOJNIBBAHE NO [OPYIr
HENMPABOMEPEH HAYYH UNU 3AO0BLPXAHE
HA KAPTA

17.1. Tutynsapsat/OnpaBoMOLLEHMAT Mon3BaTen e
ANbXeH He3abaBHO cnep y3HaBaHeTO Aa yBe4oMU
Bankata Ha eguH OT cnegHUTe  OEXYpHWU
TenegoHu:

+359 2 8171143, +359 2 8171144, 0800 12

012 nnn
+359 888 68 10 10 — 24 yaca B
OeHOHoLMneTo
B CllyvyauTe Ha:
17.1.1. YHULLOXXaBaHe, nospexaaHe,

3agbpxaHe, n3rybeaHe, kpaxx6a, oTHemaHe no gpyr
Ha4MH, noAanpaBsHE WNM M3Non3BaHe Mo Apyr
HenpaBomepeH HaunH Ha Kaprtata/ MobunHoTto
ycTponctBo (3a BuptyanHa/ [Ourutanusvpana
KapTa), KakTo U Npu CbMHEHME, Ye TPeTo nuue e
y3Hano wnun 6u mormo ga ysHae [MMH-a wnwn

ocTaHanuTe nepcoHanuampaLim 3allUTHU
XapaKkTepUCTUKK Ha kapTaTa/ MOOWIHOTO
YCTPOWCTBO;

17.1.2. un3BbpWBaHE Ha HepaspelweHa oT
OnpaBomoLlLleHns nonseaTen onepaums ¢ KaptaTa.
17.1.3. npu ocurypsieaHe Ha uHdopMaumsaTa 3a
nnaTtexHaTta onepauunsa no enekTpoHeH nbT (SMS,
umenn mn gp.), ce cuumta 4e OnpaBOMOLLEHUAT
nonssgaTten e Yy3Han 3a HepaspelweHaTa wunm
HETOYHO n3nbnHeHaTa onepauus, cneqa
nosfy4aBaHe Ha eneKTPOHHOTO CbobLLEeHMe.

17.2. Cnep nony4aBaHe Ha yBe4OMIEHNETO MO T.
17.1. BbaHkaTa B3eMa BCUYKM HeoBXOoMMU MepKu
3a cnvpaHe u3nonssaHeTo Ha KaprtaTta, B T.4. Ha
BupTtyanHata/QurutanuavpaHata kapTta, Aopwu
OnpaBomMoLLeHnAaT nonseBaten fa e pgenctean
YMULINEHO wnn npu rpyba HeGpexHOCT, KaTo
6nokupa KapTata 3a vM3BbplBaHe Ha onepauuu B
pamkuTe Ha HeobxogumoTo 3a obpaboTka Ha
yBEeOMIIEHMETO BpEME.

17.3. B cny4ain Ha 3agbpxaHe Ha Kaprtata ot
OaHkomaT (Npy KapTa Ha nnactuka) nopaau



TexHuyecka nospega B 6aHkoMaTa nnm MexaHuyHa
nospena Ha KapTtaTa, Tutynapat/
OnpaBoMOLEHNAT non3saten e [AhbXeH [Aa
yBegomu baHkaTta, KOSATO ocurypsisa BpblLlaHe Ha
Kaptarta, korato e 3agbpaHa OT 6GaHkoMaT Ha
baHkata ©n wu3gaBa Hoea KapTta, koraTto €
3agbpxaHa oT 6aHkomat Ha gpyra 6aHka.

17.4. Tlpu nogHoBsiBaHe Ha Kapta nopaau
nsrybsaHe, kpaxba, yBpexgaHe wunuM - gpyra
npuunHa TuTynapsaTt s3annawa Ha baHkata Takca
cbrnacHo Tapudara.

XVIil. AOMBJIHUTEIHN NON3W.
3ACTPAXOBKA HA ONMPABOMOLLEHUA
NON3BATEN

18.1. baHkaTa Mma npaBo, B CbOTBETCTBME C
BbTPELIHNUTE CW npasuna, Aa npegnara Ha
OnpaBomMolLeHns nonssaTtesi, Npe3 onpeageneH oT
baHkata nepuog, YycrnoBusi onpeneneHn Karto
NPOMOLMOHANHN NN Jpyru cneumnanHu ycnosus
BbB Bpb3Ka C nonseBaHeTo Ha KaptaTa,
BKIMIOYMTENHO MO TMpeueHka M 3a CMeTka Ha
BbaHkaTa nnu, B crniydante korato € npeaBuaeHo, no
nckaHe Ha OnpaBomolleHnss nons3eaTen U 3a
Heroea CMeTKa, Aa OOropapsa CbC 3acTpaxoBaren
ycrioBusitTa MO  3acTpaxoBka B MNonsa Ha
OnpaBomMolLeHNs nona3eatenl BbB Bpb3ka C
nonssaHata ot Hero KapTta cpewy puckose, npwu
MOKPUTMSE M 3@ CPOK CbIMAacHO TbproBckara
nonutuka Ha baHkaTta n B 3aBMCMMOCT OT BMAA Ha
Kaprara.

18.1.1. 3a OOroBOpPeHOTO 3acTpaxoBaTenHo
nokputne, baHkata cHabgsea OnpaBomoLlEHUS
nonsesaten CbC cepTudmkat wnuM nonvua 3a
CKIOYeHaTa 3acTpaxoBKa, KakTo U C ycrnoBusaTa 3a
Non3BaHe Ha 3acTpaxoBaTENHOTO MOKpUTME, C
kouto ycnosus OnpaBOMOLLEHUAT non3eBaTen
cnefBa fa ce 3anosHae.

18.1.2. lNpepocTaBeHUTE 3acTpaxoBaTENHU
NOKpUTUS He npeactasnasaT obesneyeHne Ha
3agbokeHns no CmeTkata, npousTuyHawm u
CBbp3aHuM C nonaeaHeTo Ha KapTaTa.

18.1.3. OnpaBoMoLEHUAT
Aekrnapupa, 4ye e 3anosHar, ye:

a) MMpwn 3acTpaxoBka, MW3BbPLUEHA 3a
cMeTka Ha BaHkaTa, Heu3nbIHEeHNEeTo, Ha KOeTo U
Aa e 3agbikeHne no [JoroBopa OT HeroBa CTpaHa,
MoOXe QnOa Obae ocHoBaHuMe 3a baHkata pa
npeycTaHOBM MralaHeTo Ha 3acTpaxoBaTenHaTa
npemusi, Oga npekpatu nonvuata wnu ga He 1
NoaHOBKM 3a crneaBaly nepuoa. Mpu aeakTuBMpaHe
Ha KapTaTa, Ha kOeTo U Ja € OT OCHOBaHusATa
MOCOYEHM B HacToswmTe ycrnosusi, baHkaTa,
He3abaBHO n 6e3 ga ysegomsasa OnpaBoOMOLLEHMS
nonseaTen 3a ToBa, NpeycTaHoBsIBa NMallaHeTo Ha
3acTpaxoBaTteniHaTa npemMusi No 3acTpaxoBkaTa.

nonssartern

0) MNpwn 3acTpaxoBka M3BbPLUEHA 3a CMETKA
Ha OnpaBomMoLleHUss nons3eaTen, B Cryvanh 4ye B
Meceua, B KOWTO M3TM4a 3acTpaxoBaTternHarta
nonvua, MO CMmeTkaTa Ha TuTynspa HaAma
AOCTaTbyYHO  cpeacTBa 3a  3annawaHe  Ha
3acTpaxoBartenHarta npemus n/vnn
3acTpaxoBaHata Kapta e OGnokupaHa unu
AeaKkTuBMpaHa, He3aBMCMMO OT NpuYMHaTa 3a ToBa,
3acTpaxoBaTtenHata nonvua ce npekpaTsBa C
N3TUYaHe Ha CPOKa, 3a KOWTO e nnaTeHa.

XIX. CPOK HA JOFOBOPA W MPEKPATSIBAHE.
CPOK 3A MON3BAHE HA KPEOUTHUA NMUMUT
(OBLPOPA®DTA)

19.1. CpokbT 3a nona3BaHe Ha KpeouTHUS NIMMUT
(oBBbpapadTa) e cbrnacHo Jorosopa.

19.1.1. CpokbT Ha [doroBopa, pecrn. CpOKbT
3a nonsBaHe Ha oBbpAapadTa, ce yobkasa
aBTOMaTU4HO BCEKM MbT 3a HOB egHoroaulleH
nepvog, npu ycrioBue 4e HUKOSA OT CTPaHWUTE He e
yBeLoMWna gpyrata 3a npekpartsiBaHe Ha [JoroBopa
no pega Ha 1. 19.2.1., 6ykea ,a”, pecn. T. 19.2.2.,
OykBa ,a’”.

19.2. [oroBopbT 3a kapTa Ha nnactuka w/mnm
[oroeopbT 3a BupTtyanHa/Qurutanusnpaxa
kapTa/MukpokapTa ce npekpaTsBsa:

19.2.1. egHOCTpaHHO OT TuTynaps:

a) C NUCMeHO npeamsBecTMe 3a OTka3 oOT
yOobihkaBaHe cpoka Ha [loroBopa, nogageHo B
otnc Ha bankata 30 gHM npean M3TU4aHE Ha
TEeKyLLUMsA cpok Ha [loroBopa;

0) ¢ 30-gHeBHO NUCMEHO npeamsBecTue Mo
BCSIKO BpEME OT CpoKa Ha genctaume Ha [lorosopa.

19.2.2. epgHocTpaHHO oT baHkata ¢ 60-
AHEBHO MMCMEHO npeamsBecTe 4o Tutynaps.

19.2.3. nNpu CMBPT UM MOCTaBsAHE nopg
MbMHO UMM OrpaHMYEeHo 3anpelleHne Ha Tutynaps
— OT JeHsa, B KonTo baHkata e ysHana 3a ToBa
obcToaTencTeo.

19.2.4. Ha JpyrM OCHOBaHWSA, MOCOYEHU B
HacToAwwmnTe OBLwmM ycrnosus.

19.3. C npekpartsiBaHe Ha [loroBopa, HE3aBUCMMO
OT OCHOBaHMETO 3a TOBa, aBTOMATU4YHO ce
npekpatssat u [loroBopute 3a OOMbIAHUTENHN
kaptmu /B T.4. Mwukpokaptu/, Kakto M 3a
AvrutanuavupaHa  kapta,  CKIYEHU  Mmexay
BaHkata, Tutynsapsa n Bceku ot OnpaBoMoLLeHUTe
nonssaTenu.

19.4. OTHOLWEHUATA Ha CTPaHUTE NpY 3aKpMBAHETO
Ha CmeTkaTta ce ypexgaat oT OYTY.

19.5. lMpaBoto Ha Tutynsaps n OnpaBOMOLLEHUA
nonseaten 3a [Mon3BaHe Ha nNpeaocTaBeHUs
oBbpapadT ce npekpaTsaBa He3abaBHO: B criyyauTe
Ha npeausBecTye 3a npekpaTsBaHe Ha [loroBopa; ¢



o6sBsiBaHe OT cTpaHa Ha baHkaTta Ha oBbpapadTa
32 M3UANO M NPeAcpPodHO  USUCKYeM, Mpu
HacTbnBaHe Ha KOETO W Ja e OT OCHOBaHuATa 3a
npeacpoyHa U3MCKyemocCT cbrnacHo T. 13.1. u T.
13.2., pecn. npy1 CMBPT UMM NOCTaBAHE MoA NbITHO
UM OrpaHuyeHo 3aripelwieHne Ha Tutynapsa — oT
heHsl, B komto baHkata e yBegomMeHa 3a ToBa
obcToATENCTBO.

19.6. baHkata uma npaBO €OHOCTPaHHO Ada
npekpat [JoroBop, CKMAYEH npu HacTodAwMmTe
O6wwu ycnosus 6e3 npegussectme n 6e3 aa obIKK
M3pMYHO yBegomneHne pn[o Tutynsapsa, u  ga
deaktuenpa KaprtaTta, CbOTBETHO [Ja npekpaTu
NpaBoTO Ha nons3BaHe Ha oBbpapadT, nopaan
HacTbnBaHe WM YCTAHOBSABAHE HACTbNBAHETO Ha
KOeTo M Ja € OT nocoyeHute no - Jony
obcToATeNncTBa, a WMEHHO: BKMOYBAHETO Ha
Tutunyps/OnpaBomoLLEeHNS nonssarten B
CaHKUMOHHM cnucbuM, B T.M. Ha CbBeTa 3a
curypHocTt Ha OOH, Esponeickuna cbiosd, Cnyxbata
3a KOHTpon Ha uJyxaectpaHHute aktmem (OFAC)
KbM MwuHucTepctBo Ha bmHaHcute Ha CAL, Ha
MwuHMCTEPCTBOTO Ha hnHaHCcuTe U HaumoHanHaTta
areHuus 3a npuxoaute Ha P bvnrapus nnu B gpyrm
OrpaHNYnTENHN CNUCBHLMN, BKN. CbrnacHo 3akoHa 3a
MepK1Te cpeLly M3NUpaHeTo Ha napu 1 3akoHa 3a
MepKuTe cpelly (uHaHCMpaHEeTO Ha Tepopu3ma,
KakTO M nopagn wusnonsBaHe Ha kKapTaTa 3a
HEe3aKOHHM Lienn unu ¢ uen namama.

19.7. BbB BCMYKM criydanm Ha MpekpaTsBaHe Ha
Horosopa, pecn. npaBoTo Ha TUTynsaps Aa nonasa
oBbpapadT no CmeTkara:

19.7.1. baHkaTa nma npaBo ga ©Onokupa
BCUYKM un3gageHn kbm CwmeTkata Kaptu, B T.u.
MukpokapTn n BupTtyanuw/durutanuanpadm kapTtu
B [EHS Ha nofiyyaBaHe, pecrn. Ha m3npawaHe Ha
npeau3BecTUeTo 3a npekpaTtaBaHe/HenogHOBsABaHE
Ha [oroBopa v ga rm peaktmeBupa Npu M3TU4aHe
CpoOKa Ha nNpeans3BecTUeTo;

19.7.2. TuTynapAT e ANbXeH da ocurypm
BpbLaHeTo oT OnpaBoMOLLEHUTE MON3BaTenn Ha
BCUYKM n3gageHn kbM CmeTkaTta KapTtu (npu kapTm
Ha nnacTtuka);

19.7.3. Tutynapat e AnbXxeH Ja noracu
u3uano gedbutHoto cango no CmeTkata M Aa
M3MbAHW BCUYKW OCTaHanM 3agbiiKeHUst KbM
BaHkaTa, BKM. BCUMYKM OBIMKMMU TaKCU U Cymw,
CBbp3aHM C u3non3eaHeto Ha Kaptute u
obcnyxBaHeTo Ha CwmeTkata, npegu wusTU4aHe
CpoKa Ha Npean3BECTUETO 3a MNpeKpaTsiBaHe Ha
[oroBsopa;

19.7.4. Bcmn4yku HenoraceHu 3agbimkeHusi, B
T.4. NoNyyYeHUTe cred gaTtata Ha npekpaTsiBaHe Ha
[oroBopa, pecn. cneg wu3TM4aHe cpoka 3a
nonseaHe Ha oBbpapadT, NnawaHus, U3BbLPLUEHN
c Kaprata/ute npegu Tasu garta, ca HesabaBHO

nsnckyemm ot TuTynapsa OO0 OKOHYaTeNHOTO UM
noracsiBaHe, kato TuTynapAT ocTaBa 3adbrilKeH
kbM baHkaTa v cnep npekpaTtaBaHe Ha [Jorosopa,
He3aBMCUMO OT OCHOBaHMsTa 3a MpekpaTaBaHe,
npu koeTo baHkaTa uMa nNpaBo Ha cbOMpaHe, pecn.
yooBneTBopsiBaHe, no pega Ha pasgen XV oT
HacTosawwmnTe OO ycrnosus.

19.8. [JoroBopbT 3a kpeguTeH NmuT( oBbPAPaAdT)
/0oroBop 3a KpeauTHa KapTa, /[JoroBop 3a KkapTa Ha
nnactuka/dorosop 3a BupTyanHa kapta/ [Jorosop
3a gurutanusvpaHa kapTta, ce npekpaTtsBaTt npu
CMBPT UMK NOCTaBsiHE NOA MbfIHO UMM OrpaHUYEHo
3anpewieHne Ha Tutynaps — OT LeHs, B KOWTO
BaHkaTa e yBegomeHa 3a ToBa 06CTOSATENCTBO.

XX. BAIIMOHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha Bcska OT
nspgageHnte koM CmeTkata KapTu Ha nnactuka e
penedHo nsobpaseH Bbpxy Kaprtata, CbOTBETHO
BbpXy AbpxaTtens Ha MukpokapTtata M M3TM4a B
Kpasi Ha NOCoYeHNs1 Mecel/roamHa.

20.1.1. lpn n3TMyaHe cpoka Ha BanUOHOCT
Ha Kaptata Ha nnactuka baHkaTa wu3gaBa
cnyxebHo HoBa KapTa [OKONKOTO € MpOAbITKEH
CPOKBLT Ha oBbpapacdTa. He no-paHo ot 10 (gecer)
OHW Npean N3TM4aHeTO Ha Cpoka Ha BanvMAHOCT Ha
Kaptata, OnpaBoMoOLLEHMAT Mons3saTen Moxe aa
nonyyn Hoeata cum Kapta B bBaHkata. Ako
TuTynapsat He xenae ga Obae wusgageHa HoBa
KapTta, Ton cnegBa ga ysegomn baHkata 3a ToBa B
nucmeHa dopma He no-kbcHO oT 30 (Tpmaecer)
OHW npegw patata Ha u3TU4aHe Ha cpoka Ha
BanuagHocT Ha Kaptata. baHkata cu 3anasea
NpaBoTO [a He MOAHOBM BCsIkKa OT U3OafdeHUTe Mo
Cwmetkarta Kaptn, 6e3 ga coum MoTMBM 3a TOBa.

20.2. CpoKbT Ha BanugHoOCT Ha durntanuaupaHaTta
KapTa, C MU3KNIYEeHMe Ha gurutanuavpaHata 4pes
BbHLWEH [OCTaBYMK KapTa Ce MNofHOoBsiBa
aBTOMaTM4YHO CbOOpa3HO BanMAHOCTTa Ha kapTaTta
Ha nnactuka. [AdurutanuanpaHata 4pe3 BbHLUEH
AOCTaBYMK KapTa ce MnofHoBsiBa CbOOpasHo
MOCOYEHOTO B ,YCNnoBusTa 3a gurMtanuanpaHe u
nonaeaHe Ha kapTa Ha Fibank npe3 npunoxeHus Ha
BbHLUHM JOoCTaB4YmMLm®.

20.3. CpokbT Ha BanngHocT Ha BupTtyanHaTa kapTa
ce BM3yanuaupa ypes jocTtbna Ha
OnpaBomolleHnss nonsBateyl B  EMNeKTPOHHOTO
OaHkupaHe ,Mogata Fibank”, Bkn. MobunHoTto
NPUITOXXEHWE M M3TMYA B Kpasi Ha MNOCOYEHUS
Meceu/rogmHa. Npn n3tnyaHe cpoka Ha BanMOHOCT
Ha BupTyanHaTta kapTa, baHkaTta nsgasa cnyxebHo
HoBa KapTa AOKOMKOTO OOroBopa 3a MnornseBaHe Ha
KpeauTHUS NMUMUT HE € NMpeKpaTeH.



XXI.  BJIOKUPAHE,
KAPTATA

21.1. baHkata uma npaeso ga 6nokupa Kaprtarta, B

OEAKTUBUPAHE HA

T.\. BupTtyanHa/ AurntanuaupaHa Kapta/
MukpokapTa npu cnegHuTe ycnosus:
21.11. no wuckaHe Ha  Tutynaps/

OnpaBomolleHns nonsgaten. TuTynapaT  wma
npaso 6e3 cbrnacneto Ha OnpaBomoLEHUS
nonsearten ga 6nokupa Kaprtara;

21.1.2. npu HanaraHe Ha 3afnop BbpPXy
CwmeTkaTa Ha TuTynapsa no npeaBuaeHUs B 3aKOHa
pen;

21.1.3. N0 OGEKTMBHM NPUYUHKN, CBBP3AHU
CbC:

a) curypHocTTa Ha KapTtarTa;

0) CbMHeHMe 3a HepaspelleHa ynoTpeba Ha
Kaprara;

B) ynotpeba Ha KapTaTta ¢ uen namama;

21.1.4. npun CcMBPT WNM nocTaBsHe nofg
3anpeweHne Ha Tutynsaps vnu OnpaBoMOLLEHUS
nonsesarten — OT [eHsl, B KOUTO baHkaTta e y3Hana
3a ToBa obcrtoATencTtBo. B cnyyam Ha cmbpT
HacnegHUUUTe ca ANbXHW Aa BbpHaT Ha baHkaTta
Kaptata, wusgageHa Ha nnacTuka, KOATO ce
YHULLOXaBa;

21.1.5. npu nonyyaBaHe oOT baHkaTa Ha
NMMCMEHO yBegomneHve/npeanssectmne oT
Tutynaps 3a npekpataBaHe Ha [oroeopa; npwu
obsBsBaHe OT CcTpaHa Ha baHkata Ha
npepoctaBseHus KpeguteH numut (oBbpapadT) 3a
M3UAnO  MPEeAcpPodHO  M3UCKyeM,  pecn.  npu
HacTbnNBaHe Ha OCHOBaHMATA 3a MNpPeAcpoYHa
namckyemoct no 1. 13.1. n 7. 13.2. no-rope, KakTo n
npu Bb3HWKBaHe Ha 3agbIDKeHne 3a
OnpaBomolleHnsa nonssaten ga BbpHe KaptaTta Ha
baHkaTa Ha gpyro ocHoBaHue;

21.1.6. aBTOMatTM4HO - nNpuM TPU MbTU
nocnenoBaTesiHO BbBeXxaaHe Ha rpeldeH MNUH;

21.1.7. npu 3HaA4YNTENHO HapacHam puck
TuTynapsaT ga He € B CbCTOAHME [da M3MbiHM
3agb/rkeHneTo cu no [loroBopa 3a nnawaHe Ha
KpeantHns nvmmut no CmeTkata wwunu  npu
JonycHato HagsuweHue Ha KpeauteH numut
(HepaspelueH oBbpapadT);

21.1.8. Nnpn M3pMYHO NOCOYEHUTE Crydan B
3aKkoHa unu HacTtoswmTe O6LWK ycnosus.

21.2. baHkata yBegomsiBa  TuTynaps  3a
6nokupaHeTo Ha KapTtaTta B cnyvauTte no T. 21.1.3.
W 33 nNpUYMHUTE NpPU  BB3MOXHOCT  npeau
GnoknpaHeTo WNU  Han-KbCHO HEenocpeacTBEHO
cneg ToBa, OCBEH ako [aBaHeTO Ha Takasa
WHpopMaumss He €  MNO3BONeHO  nopagu
CbOOpaKeHnss 3a CUrypHOCT WNKN CNa3BaHETO Ha
HOPMAaTMBHW N3NCKBAHWS.

21.3. bnoknpaHa KapTta B cnydante no 1. 21.1.2., T.
21.1.3. n 1. 21.1.7. ce pebnokupa cnyxebHo oOT
BaHkaTa cnep oTnagaHe Ha OCHOBaHWETO, a 3a
BCWYKN OCTaHanu criyyam ce gebnokupa ¢ M3pu4Ho
NMMUCMEHO NCKaHe Ha TuTynsps, Aeno3mpaHo B opuc
Ha baHkaTa v crieq 3annawaHe Ha Takca CbrilacHo
Tapudpara.

21.4. baHkaTta cnyxebHo AeakTuBMpa usgageHuTe
kbmM Cwmetkata KapTu npu npekpatrsaBaHe Ha
[orosopa, [oroBopa 3a [OMbiHUTENHA KapTa,
KakTo 1 B cnyyanTte Ha 6nokmpaHa KapTa cbrnacHo
T. 21.1.5., a npu 6nokmpana no 1. 21.1.4. Kapra -
cnegq kato baHkata e npuena  MUCMEHO
yBeJOMIIEHNE OT HacnegHuuuTe, CbOTBETHO OT
Ha3Ha4YeHUTe HaCTOMHULUM WM  MONEeYnUTenu;
baHkaTa Moxe foa aeakTusupa nsgageHa Kaprta v s
Opyrn crnyvyam, M3pUYHO MOCOYEHN B 3aKOHa U
HacToswmute OOWwM ycnoeusa. baHkata He Hocwu
OTrOBOPHOCT 3a Bpeau, NPUYMHEHU B pesynTaT Ha
DeaKkTMBMPaHETO Ha KapTtaTta CbrnacHo
HacToswuTe O6LWKM ycroBus.

XXIl. OBPABOTBAHE U IOCTBN A0 AAHHU

22.1. Tutynapsat n OnpaBOMOLLEHUAT nona3sarten
naeat 6e3yCcnoBHOTO CUM U HEOTMEHMMO Cbrriacme
baHkaTta ga u3BbpliBa NpoBepka M ga nonyyasa
BCSIKAKBa JaHby4yHa U ocuryputenHa mHdopmauus
no cmucobna Ha [OIK oT opraHnte no npuxogure,
CbOTBETHO OT NyGnMYHUTE U3NBbIHUTENN, 6€e3
3HavyeHne Ha opmarta, BMOa, KaA4YeCTBOTO MU
npeacraBuTenHaTa BnacT, C KOUTO € perncTpmpan,
B CriyvyauTe Ha:

22.1.1. Heu3Nb/IHEHME Ha KOETO M [Ja e
3aabihKeHne no obpapadTa Ha Nagexa;

22.1.2. obsiBABaHe OT cTpaHa Ha baHkata
Ha npeacpoYHa W3UCKYEMOCT Ha 4acT unvM Ha
uenus oBbpapadT MO peda, onpeaeneH B
HacToswmuTe OOWwmM ycrnosust.

22.2. Kato agMyHMUCTpaTop Ha NnYHKU gaHuu MNbpea
MHBECTULMOHHA OaHka Al Jencrea B
CbOTBETCTBME  CbC  3aKOHOAATENCTBOTO  Ha
EBponenckns cvto3 (EC) n P Bwnrapusa, B 1.4. €
nanckesaHnara Ha PernameHt (EC) 2016/679 Ha
EBponenckns napnameHT m Ha CbBeTa OTHOCHO
3awmrata Ha uandeckute nvua BbB Bpb3ka C
obpaboTBaHETO HA JIMYHW [daHHW U OTHOCHO
cBOOOAHOTO ABWXKEHME Ha TakMBa [aHHM M 3a
oTMsAHa Ha [OupektuBa 95/46/EO (O6w pernameHT
OTHOCHO 3awwuTaTta Ha JanHute - OP3[) - c
npunoxexme ot 25.05.2018 r. JInyumte gaHHM Ha
KnueHTUTe ce obpaboTBaT 3akOHOCHLOOPA3HO Npwu
HannuMe Ha MoHe edHO OT ycnoBuATa No uyn. 6,
nap. 1 ot OP3M.

BaHkaTa ocurypsiBa Ha BCEKM KITMEHT OOKYMEHT C
MHdopmauums OTHOCHO obpaboTBaHe Ha IMYHMK



AaHHW, CbAbpXall nanckyemarta OT 3akoHa M 4.
13 n un. 14 ot OP3[ wvHdopmauus, Kakto wu
MHdopmaumsa BbB Bpb3ka CbC 3alliuTa Ha JIMYHUTE
JaHHW - 3a nonseBaTenu Ha NnaTeXHW ycnyru u
GaHkoBu kaptu. [Mpu HeobxogumocTt bBaHkaTta
obHoBsIBa npepocTaBAHaTa WHMoOpMauus, KaTto
nocnegHata Bepcus Moxe ga 6bae HamepeHa Ha
XapTUeH unu gpyr TpaeH HOCUTEN No BCAKO Bpeme
B 6aHKOBMTE CanOHN U Ha MHTEPHET CTpaHuLaTa Ha
MbpBa wuHBecTUMUMOHHA 6GaHka ALl Ha agpec

www.fibank.bg.

22.3. C nognuceaHeto Ha [oroeopa, pecn.
[oroBopa 3a mn3gaBaHe Ha OOMbIHUTENHA KapTa,
Tutynapsat n OnpaBOMOLLEHUAT nonsesaTten gasar
cbrnacumeTo cu Bankata pa obpaboTtea
NPeaoCTaBeHNTE OT TAX JIMYHM OAHHW 3@ HyXauTe
Ha  OaHKOBMSI  KOHTPOM,  BKIKYUTENHO da
npenocTaBs JIMYHUTE OaHHW, UHOVMBUOYanuanpaiim
Tutynaps wn OnpaBoMmoLieHUss nonseaTten Ha
KapTOBMUTE OnepaTopyM BbB Bpb3Ka C MOSI3BAHETO
Ha KapTtata 1 npoueagypaTta no ocnopeaHe Ha
TpaHcakumn oT OnpaBomolleHMss  nonssBaTtern.
OnpaBoOMOLLEHNAT Non3BaTen AaBa CbINacueTo cn
pa Oboe BKkNOYBaAH B OpraHuavpaHu oT baHkaTta
HarpagHW nporpaMmm M TOMOOMM, KakTo W
cbrnacueto cn baHkaTa ga npegocTtaBsa Ha TpeTw
nuua MHpopmaLms, WHOMBUOYyanuaunpatila
OnpaBomolleHnst nonseaTern, Heobxoguma 3a
y4yacTMeTo My B MOCOYeHUTe TOMOONM U HarpagHu
nporpamn BbB Bpb3ka C non3saHe Ha Kaprara.
OnpaBoMoOLLEHMAT MNon3eaTten uma npaeBo ga ce
OTKaXe OT y4yacTMe C M3PMYHO  MUCMEHO
yBegomneHve o baHkara.

Tutynapsat n OnpaBoOMOLLEHUST nonssaTen gasar
cbrnacveto cu baHkata ga  obpabotea
npegocTaBeHUTe OT TSAX NUYHWU AaHHWU U 3a Lenute
M B U3NBbIIHEHWE Ha [OroBop, C KoWTO baHkarta
NPexXBbPNA B3EMaAHETO CU CbrfacHo T.23.3. 1 T.
23.4. no-gony, KakTo un 3a uenute Ha cbbupaHe Ha
B3eMaHeTo B crnyvauTe Ha T1.27.1.10. no-gony,
BKMIOYMTEMNHO Aa NPeaocTaBs NUYHUTE OaHHU Ha
TpetTuTe nuua - CTpaHM MO AOoroBopa 3a Lecusi
(npnobpeTaTtenn Ha B3eMaHETO/HOBU KpeguTopw)
MM CcTpaHuM, Ha KouTo bBbaHkaTa € Bb3noXxuna
cbbMpaHeTO Ha B3eMaHUsATa CH.

XXIll. AOMBITHUTEINHN YCITOBUA

23.1. PasamepbT Ha 3agbiikeHnsTa Ha Tutynaps no
CmeTkaTa ce ycTaHOBABa Bb3 OCHOBa Ha
BMMCBaHNATa MO CYETOBOAHUTE KHUMM Ha BbaHkarta.
3anucBaHnAaTa Ha BCUYKM onepaunn, U3BbPLUEHU C
KapTtaTta, ca c4eTOBO4HM OOKYMEHTU MO CMMUCBLAA
Ha 3akoHa 3a CYEeTOBOACTBOTO W Ce cuyuTaT 3a
BEPHU OO JOKa3BaHe Ha NPOTMBHOTO.

23.2. TlopabpxaHute oT baHkata apxuBu Ha
HapexgaHusTa 3a U3nbSIHeHWe Ha onepauun u Ha

ApyraTta  uHgopmauus, ce  npuemat  3a
OKOHYaTenHo  [JoKas3aTefictBO  3a  TAXHOTO
CbAbpXaHune, KakTo W 3a BpemeTo, KoraTo ca
nogafeHy Unm N3nbrHeHu.

23.3 baHkaTta, No CBOS MpeLeHKa, nMa npaso Aa
NnpexBbpnn B3eMaHusaTa cu cpewly TuTyndapsa Ha
TpeTo nuue. B To3n cnyyan TutynapaTt Mma npaeo
Ja HanpaBu cpelwy TPeTOoTO fnuue  BCUYKU
Bb3paXeHus, KoUTo e uman cpelly baHkaTta.

23.4. Twutynapat paBa cCbrnacnmeto cu  wn
onpaBomMoLlaBa baHkaTa npu npexebprsHe Ha
B3eMaHeTO [da npefocTaBU Ha HOBUS KpeauTop
WHdopMaLm4, cBbp3aHa C [orosopa,
npeacTaenssalla 6aHkoBa TavHa M NIMYHW AaHHW.

23.5. B cnyyan 4e B3emaHusiTa Ha baHkaTta no
[loroBopa ca npexBbprieHNn Ha HOB KpeauTop,
TuTynapat pgaBa  CBOETO  HEOTMEHUMMO M
6esycnoBHo cbrnacve baHkata pa cvbupa ot
MMETO Ha HOBMS KpeauTop BCUYKN N3UCKYyEMU CYMU
no [oroBopa — rnaBHuUa, FNMXBW, HakasaTenHu
NNXBW, KOMUCUOHU, TakCu M pa3HOCKW, No peaa 3a
cnyxebHo cbbupaHe ot baHkaTa.

XXIV. MPOMEHU B OBLLUUTE YCNOBUA

24.1. baHkaTa nmMa nNpaBo a NPOMEHS HacTOALNTE
O6Lwm ycnoswsi, KaTo 3a NPOMEHU, KOMTO nonagar B
obxeata Ha 3MYMNC, bankata yBegomsiBa
notpebutenute B NMCMeHa ¢opma Han-manko 2
(oBa) meceua npean BNM3aHe B cuna  Ha
cbOoTBETHaTa MpoMsHa, u4pe3 obsiBneHne B
GaHKoBUTE CU CanoHu, usnpawaHe Ha enekTPOHHO
cbobLleHe, C oTyeTa NO CMmeTKa, NO TenedoH,
enekTpoHHa nowia, Ha agpec 3a KopecrnoHOeHuus
N No Apyr NOAXOASLL, HAauYUH, oNpeaeneH oT Hes,
B TOBa 4MCrno un obsBneHne Ha WUHTepHeT
cTpaHumuata cu Ha agpec www.fibank.bg, nin B
M3BneveHmeTo no kapToBa CMeTKa Mnu 4pe3 apyr
AbAroTpaeH HocuTen no npeueHka Ha baHkaTa,
0e3 ga e HeobxoAMMO NOANUCBAHETO UM.

24.1.1. baHkata ocurypasa O6wwute
yCrnoBusi C MPEeACTOsAWnNTE NPOMEHM Ha BCEKU
nonsesaTen, KOWTO MOXe pfa M nonyyn npwu
NMoOMCKBaHe Ha XapTueH HocuTen B oduUC Ha
BaHkaTa, kakTO M Ha €enekTpPOHEeH HocuUTen B
AOCTbNEeH 1 yaobeH 3a CbxpaHeHue BuA, KaTo
nybnukyBa Ha MHTEPHET cTpaHuuata Ha baHkaTa
Ha agpec www.fibank.bg.

24.2. TlpoMeHWTe B JIMXBEHUTE MPOLEHTU W
oOMeHHUTEe KypcoBe, NMpoM3TUYaLLM OT NPOMEHN B
npunaraHuTe pedepeHTHM oBMeHHM KypcoBe W
NUXBEHN MNPOLIEHTU 3a TAXHOTO onpegensHe, ce
npunaraT HesabaBHO ©n 06e3 npeaBapUTENHO
yBefoMreHne Ha nonssaTtens. baHkaTa ocurypsisa
Ha pasnonoXeHue Ha nonasaTens NPoOMeHuTe, KaTo
06aBsiIBA MNPUNOXMMUTE JIMXBEHW MPOLEHTU U


http://www.fibank.bg/
http://www.fibank.bg/
http://www.fibank.bg/

OOMEHHM KypcoBe W CbOTBETHUTE pedepeHTHU
HMBA, U3MOM3BaHN KaTO OCHOBA 3a U34YUCIIABAHETO
UM, Ha XapTUeH HocuTen B GaHKOBUTE CU CarfoHU
WM Ha WHTEPHET CcTpaHuuaTa cu unuM Ha apyr
OBbNroTpaeH HoOcUTENn, OCBEH KoraTto Mexay
CcTpaHunTe no [loroBopa € yroBopeH ApYr CPOK unu
Ha4MH, MO KOWTO WH(opmauusTa TpsbBa ga ce
npeaocTaBn Ha pasnosiokeHue.

24.3. MNMpomeHute B O6WNTE yCnoBUSA, CBbP3aHK C
paswupsiBaHe obxBaTa Ha YCnyrute, Kakto W
npoMeHuTe B Takcute W/unn YycrnoeBusTa Ha
npefocTaBsHUTE NNaTeXHW ycnyru, korato ca no-
GnaronpusaTHM 3a nonseBaTtenute, ce npwunaraT
He3abaBHO 1 6e3 NpeaBapuUTENHO yBE4OMIEHME.

24.4. YcnoBuata M peaobT 3a U3IMEHEHME W
ponbrHeHne Ha Tapudata M Ha npunoXxeHusTa
KbM Hes ce ypexaaTt ¢ OYITY.

XXV. KOPECNOHAEHLUUA

25.1. KopecnoHgeHuuaTa Mexagy CTpaHuTe ce
BOAM Ha Obnrapcknm e3nmk (OCBEH ako He e
YyroBOPEHO ApYyro) B NMCMeHa dopmMa Ha agpecute
Ha bankata, Twutynspa wun OnpaBomoleHUs
nonsearen, noco4eHun B [loroBopa, pecn. [Jorosopa
3a usgaBaHe Ha ponbinHWTENHa KapTta. Bcuuku
yBEAOMMNEHNS Mexady CTpaHuTe MoraTt ga ce
M3BbPLUBAT B MNUCMEHa opma Ha MNOCOYEHUTE
agpecu, no e-mail, ocBeH ako B HactoswmTe O0LWM
YCIOBUSA U KOHKPETHUTE OOroBOPU HE € W3PUYHO
npeaBuAEH APYr HAYMH Ha yBeLOMsIBaHeE.

25.2. MNpwn npomsaHa Ha agpeca Ha NOCTOAHHOTO CU
MECTOXMuBeeHe, e-mail u/unn Ha Qpyrm AaHHw,
nocoyeHn B [orosopa, pecn. [orosopa 3a
n3gaBaHe Ha [OMbhAHUTENHA KapTta, TuTynapAar,
pecn. OnpaBoOMOLLEHUAT Mon3BaTesn € AMbXeH ada
yBegomn baHkata B 7-OHEBEH CPOK  OT
HacTbnBaHETO Ha ToBa obcrtodATencrtso. B
NPOTUBEH Crlydail BCUYKN YBEOOMIIEHMS, MOKaHU Y
cbobLleHus, nanpaTtenn ot baHkaTa Ha nocnegHus
noco4yeH ot Tutynsaps/OnpaBoMoLLEHNS Non3BaTen
agpec un/unn e-mail, ce cuntaT 3a BpbYEHMN.

25.3. B cnyyan Ha obpasyBaHe Ha cbaebHo
NPOM3BOACTBO MO CMOpP, Bb3HUKHAI BbB BPb3Kka CbC
CKIMOYBAHETO, W3MNbIIHEHNETO, TbIIKYBAHETO WK
npekpatsiBaHeTo Ha [doroBopa, pecn. [loroBopa 3a
n3gaBaHe Ha AOMbIIHUTENHA KapTa M HacToAwmTe
O6Lwm ycnosusi, NOCOYEHUTE B AOrOBOPUTE aapecu
Ha CTpaHuTe We ce cumTaT 3a cbaebHn agpecu no
cmucbria Ha [TIK 3a Bpb4YBaHE Ha MPU30BKU WU
CboOLleHNss OT cbAa, OCBEH ako CbOTBETHaTa
CTpaHa M3pUYHO He yBeJOMW gpyraTta 3a npomsiHa
Ha cBosi agpec. baHkata He HOCM OTrOBOPHOCT
npea TuTynapsa 3a NpuUYMHEHW Bpeau B cryvyauTe
Ha HeyBeJoOMsIBaHE WK MOJly4YeHO HEeHaBPEMEHHO
yBe4OMIIeHME.

XXVI. PA3PELUABAHE HA
NPUITOXUMO NMPABO

XXan6u BbLB Bpb3ka ¢ nonsBaHeTo Ha Kaprta m
M3BbPLUEHUTE NJIaTeXHU onepalum ¢ Hesl

CMOPOBE.

26.1. Bcuykm cnopoBe, Bb3HMKHANM — Mexay
CTpaHUTe BbB Bpb3Kka C W3MbIHEHWETO WUNn
TbiKyBaHeTO Ha [lorosopa, pecn. [oroBopa 3a
n3gaBaHe Ha OONMbMHUTENHA KapTa U HacToswmTe
Obwmn ycnoBus,, ce pewasar no B3aMMHO
cbrnacue, kato MNUB ALl e ocurypuna Bb3MOXHOCT
3a nogasaHe Ha xanba B nucmeHa ¢opma BbLB
BCEKM OaHKOB OUC, KAKTO MU MO E€NEKTPOHEH MbT
cbrnacHo lNpouenypaTa 3a nogaBaHe Ha Xanbw ot
KNneHTn, obsiBeHa Ha WHTEpHeT CcTpaHuuaTta Ha
agpec www.fibank.bg. Kem xanbata cnegga ga ce
npunoXxat  BCUYKM  OAHHW U JOKYMEHTW,
yaocToBepsiBawn ocHoBaTtenHoctta n. C ornef
06eKTMBHOTO pasrnexaaHe Ha xanbaTa, pellaBaHe
Ha cropa u eBeHTYyarnHOTO KopuUrMpaHe Ha rpeLuku,
baHkata uMma npaBo Oda noucka AOMbITHUTENHU
OaHHU N JOKYMEHTMW.

26.2. baHkaTa ce npoumsHaca W yBegomsiBa
nncmeHo Tutnnaps/OnpaBoMOLLEHNA MNon3BaTten
3a CTaHOBMLLETO cu B cpok go 15 (netHapgecer)
paboTHM OHM OT Nony4YaBaHETO Ha xanbaTa, OCBeH
ako ce Hanara yabJpkaBaHe Ha TO3M CpOK, 3a KOeTo
Tutnapat/OnpaBoMOLEHUAT Mon3BaTesnl MUCMEHO
e 6bae yBeooMeEH.

26.3. Xanbute Ha Tutynsaps/OnpaBoMoOLLEHMS
nonseaten 3a MnawaHuWs, W3BbPLUEHN Ha
TeputopuaTa Ha CcTpaHaTta, ce pasrnexgar no
peda, npegsuaeH B AencTBawoTo 6brrapcko
3aKOHOAATENCTBO.

26.4. Xanbwute Ha Tutynaps/OnpaBoMoLEHUS
nonseaTen 3a nnaliaHusi, U3BbLPLUEHN B Yy>KOMHA
(chargeback), ce pasrnexgat 1 no pepn, onpeaeneH
OT CbOTBETHaTa KapToBa opraHusauus MasterCard
unn VISA.

26.5. B cnyyante Ha ocnopeHo nnawaHe baHkaTa
ce 3agbikaBa Aa npeanpueme BCUYKM OEeNCTBUSA
3a 3awmTa MHTEpecuTe Ha Tutynaps/
OnpaBomolLieHns nonssaren.

26.6. Ako ce ycTaHoBW, Ye xanbute Ha Tutynsps/
OnpaBomoLleHnss non3saTen ca OCHOBAaTEerHu,
BaHkaTta Bb3cTaHOBSIBa oOcnopeHata cyma Mo
CwmeTkaTa. Mpwn HeoboCHOBaHO nnu
HEOCHOBATENHO OCMOpBaHe Ha onepauua c
Kaptata Tutyndapsart 3annawa Ha baHkata Takca
cbrnacHo Tapudara.

26.7. B cny4an 4ye baHkaTta He ce npowusHece no
XanbaTta B CbOTBETHUSA CPOK, BKI. U MpKU yCrnoBusaTa
Ha yObIPKaBaHeTo My, KakTo n ako
Tutynapat/OnpaBOMOLLEHNAT nona3satenl He e
cblrnaceH cbC CTaHOBULLETO Ha BbaHkaTa, Ton nma



npaBo [fa OTHece cnopa 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCUSA 3a NNaTeXHU CropoBe
kbMm Komucudata 3a sawmta Ha noTpebutenurte Ha
agpec:
rp. Codpms 1000, yn. ,Bpabua” Ne 1, eT.4, TenedoH:
+359 2 9330577, vMHTepHEeT cTpaHuLa: Www.
abanksb.bg/pkps.
UNn Npy LOroBOPM CKIKOYEHM OHNAWH Aa M3nons3ea
nnatcopmaTa 3a OHNavH pellaBaHe Ha CropoBe
(OPC), Ha agpec:
http://ec.europa.eu/odr
unn ga ce obbpHE KbM KOMMNETEHTHMA Gbnrapcku
cba.

Bb3paxeHusas BBbB Bpb3ka ¢ [loroBopa 3a
oBbpapadT

26.8. TutynapaT nma npaBo ga nogasa NMUCMEHU
Bb3paXeHnss BbB Bpb3ka C NpeaocTaBeHUs
oBbpapadT no npeasuaeHna ot baHkaTa pepn 3a
nogaBaHe Ha Bb3paXeHWda W pellaBaHe Ha
cnopoBe. baHkaTa ce npousHaca n yBegoMsiBa
nMMcMeHo TUTynspst 3a peLleHMeTo CU MO BCHAKO
NocTBLNNNO Bb3paxeHne BbB Bpb3ka ¢ [JoroBopa B
30-OHEeBEH CPOK OT JaraTa Ha noriyyaBaHeTo My OT
BaHkaTa.

26.9. TutynapsaT uva npaso ga cesnpa Komucus 3a
3awmTta Ha notpebutenute Ha agpec rp.Codwus,
n.k. 1000, nn. CnasenkoB Ne 4A vnn Ha agpecuTte
Ha CbOTBETHUTE pEerMoHanHu LEeHTPOBe, KaTto
nogasa anbu cebp3aHn ¢ [Jorosopa.

26.10. TuTtynapaT wvma npaBo pga cesupa
NOMUPUTESNTHUTE KOMUCUW, Cb3AafeHn no peda Ha
yn. 182-184 ot 3akoHa 3a 3awuTa Ha
noTpebutenute B CriydauTe Korato ca HapyLueHwu
npaesata WM  3aKOHHUTE MYy  MHTEpecw,
BKMOUMTENHO KoraTo baHkaTta He ce e npousHecna
B npeasuaeHna B T. 26.8 CpoK, unm Korato
peweHneto Ha baHkaTa He ygoBneTBopsiBa
TuTynsapss U NOCNeaHUAT kenae u3BbHcegebHOTOo
My pasrnexgaHe OT CbOTBETHUS W3BbHCbAEOEH
opraH.

26.11. 3a Bcu4dkM HeypeneHu B [orosopa, pecn.
[oroBopa 3a nsgaBaHe Ha OOMbIIHUTENHA KapTa u
HacTtoswuTe O6LWKM ycnoBms BbNpPOCKU ce npunaraT
CbOTBETHUTE HOPMATUBHM aKTOBE OT AEWCTBALLOTO

6'bl'lrapCKO 3aKOHOOAaTEeNICTBO, a Korato e
npunoXxmmo - aencrealuuTe npasuna Ha
MexayHapoaHute KapToBU opraHmn3auum

MasterCard un VISA wwunn aktoBeTe Ha
EBponenckna cbios.

XXVII. AEKINTAPALIAU

27.1. C nognucBaHeTo Ha WckaHeTo 3a kpeauTHa
KapTa, Horosopa, pecn. [oroBopa 3a

AonblnHUTENHA KapTa TuTtynsapat/OnpaBoMoLeHUs
nonseaTten Ageknapupa, ye:

271.1. cBedeHnATa U OOKYMEHTUTE,
npegoctaBeHM OT Hero BbB  Bpb3ka CbC
CKIoYBaHeTo Ha [orosopa/[Joroeopa 3a
AONbIIHUTENHA KapTa ca AENCTBUTENHW, BEPHU U
nayepnartenHu;

271.2. He e cTpaHa no cbaebHw,
apbutpaxHu nnm aAMUHUCTPaTMBHMA
nNpov3BOACTBA, U HE ca My M3BECTHU MPEACTOSLN
NN Bb3MOXHN MMYLLLECTBEHWN NPETEHLUMM Ha TpeTn
nmua, Kouto Bmxa MOornmM ga oKaXkaT CblLEeCTBEeHO
HebnaronpusTHO Bb3aelncTBmne BbPXY
CcnocobHOCTTa My Aa U3MbIHABA 3a4bIDKEHUATA CU
no [oroBopa, pecn. [JoroBopa 3a fonbiHUTENHA
kapTa un HacTodwmTe O6LLN YCNoBUS;

27.1.3. ce 3agbkaBa ga He u3non3sa
Kaptata B HapylleHue Ha BanyTHUS Pexum Ha
Penybnuka Bbnrapums;

27.1.4. paBa cbrnacmeto cum baHkata ga
npegocTaBs AaHHW 3@ HAaNMM4YHOCTTa, onepauumTe u
APYrM OaHHKU 3a cbCTosiHMETO no CmeTkaTa My Ha
CbOTBETHUS onepaTtop B CcTpaHata w/wvnu B
yykbuHa, BKMIOYUTENHO [OaHHM 3a pasmepa Ha
NOKPUTMETO U NUMUTUTE No CmeTkaTa;

27.1.5. paBa cbrnacmeto cum baHkata ga
nanpawa 4pe3s SMS, Ha nocoyeH OT Hero MmobuneH
TenedoH, nidopmauna 3a Kaprara, nssbplueHuUTe
C Hesa onepaumu u cnepg kpas Ha OTyeTeH nepuog
Abmknvmnte Ha Magexa cymu;

27.1.6. e cbrnaceH [fa OTroBaps 3a BCUYKK
3a4bIDKEHUs, npomsTUYalLM OT MONI3BaHETO Ha
BCUYKM n3gageHn kbm CmeTkata my Kapty;

27.1.7. e cbrnaceH baHkata ga npexebpnu
B3EMaHMATA CU KbM HEro, npoustuyawim ot
[lorosopa, Ha TpeTu nuua;

27.1.8. e yBegomeH oT baHkata npeawn
CKnioYBaHeTo Ha [loroBopa u e 3ano3HaT C BCUYKM
yCrnoBusi Ha Joroesopa 3a noTpebuTenckn Kpeawt,
KaKTO M C nocneguuuTte B Criydar Ha npocpoYeHin
nnawaHnsa Ha ObIDKUMN CYMU.

27.1.9. n3BECTHO My e, Ye AeKnapupaHeTo
Ha HEBEPHM UMM HEMBITHU (PaKTK 1 obCcToATENCTBA
€ OocHoBaHMe 3a: 1) TbpceHe Ha OTrOBOPHOCT,
BKMIOYMTENHO WMyLLeCcTBeHa; 2) obsiBABaHe Ha
oBbpapadTa 3a M3LAN0 N NPeaCcpPOYHO U3UCKYEM; U
3) BkntoyBaHe Ha TuTynapsa B pernctbpa Ha BHB
32 HEM3MPABHUTE OJTHXHULM;

27.1.10. paBa cbrnacueto cu baHkaTa aga
npegocTaBsa gaHHM 3a TUTYNApS Ha TpeTu nvua, Ha
KOUTO € Bb3NoXuna cbOMpaHeTO Ha B3eMaHusATa
cu no Jorosopa.


http://ec.europa.eu/odr

XXVIIl. 3AKNIOYUTENHU PA3MNOPEOBU

28.1. AKO HAKOS OT KrayauTe Ha HacToawmTe Obwum
ycrnoeus ©Obaoe obsBeHa 3a HepaBHOMpaBHa,
CbOTBETHO 3a HULLOXHA, ToBa He 3acsara
NPUNOXMMOCTTa Ha ocTaHanute pasnopenbu oT
O6wuTe ycnosusi.

28.2. llopagn npomsiHa B HaMMEHOBaHWETO Ha
O6wuTe ycnosusi, BCAKO pedpepupaHe B LOroBOpH,
obwn ycnoBua v gpyrm OOKYMeHTU kbm ,O6wwm
ycnosust Ha ,[TbpBa nHBECTULUMOHHA GaHka“ ALl 3a
u3gaBaHe WM NON3BaHe Ha  peBONBMpaLLM
MeXAYyHapoaHN KpeauTHu kapTu ¢ umn Mastercard
n VISA” ce oTHacsa oo HactoswmTte O6Lwm ycrnosus.

28.3. HepasgenHa 4vacTt oT Hactosawute O6Lwwm
ycnoeusi ca O6wmTe ycnoBus 3a OTKpMBaHe W
BoAeHe Ha ©aHKOBM CMETKU M 3a NpefocTaBsHe Ha
nnatexHun ycnyru, TapugaTta 3a Takcu w
komucmoHn Ha [lMWB n npunoxeHusatTa KbMm TSX,
,YCNoBUATa 3a AurMtanuavpaHe W non3BaHe Ha
kapta Ha Fibank npe3 npunoXeHusi Ha BBHLUHK
poctasunumn® 1 HMBa NMKTK 3a KpeauTHa KapTa.

28.4. Hactoawwmte O6Lwm ycnosusi ca N3roTBeHM Ha
OCHoBaHue 4n. 298 oT TbproBCKMA 3akoH M ca
npuetn oOT YnpaButenuus cbBeT Ha llbpBa
MHBEeCTUUMOHHA  OaHka” A, M3MEHEHN 1
JOMbJIHEHU C pelleHue B cmna ot 28.10.2024 r.



