<> Fibank

MvpBa uHBecmuyuoxHa 6anka

OBbLLUKM YCIOBUA
HA “NbPBA UHBECTULMOHHA BAHKA" A[l

3A USOABAHE U NON3BAHE HA
MEXOYHAPOOAHU KPEOUTHU KAPTHU
MASTERCARD U VISA C HECHUXXAEM
OCTATDHK UMM TAPAHUMOHEH AENO3UT

I. ONPEAENEHUA

1.1. Mo cmucbna Ha HacTosAwmTe OOWwm ycnosus,
[oroBopa 3a wusgaBaHe Ha KpeauTHa kapTa C
HecHwkaem ocTaTbk/[loroBopa 3a wusgaBaHe Ha
KpeauTHa KapTa C rapaHuMOHEH Oeno3nT, MCKaHETO
3a [gurutanusaMpaHe Ha KapTa, WCKaHeTo 3a
nsgaBsaHe Ha Mukpokapta (HapudaH 3a KpaTKOCT
“Norosopa’/“[JoroBop 3a kpeautHa kapta“ unu B
3aBMCUMOCT OT KOHTekcTa ,[loroBop 3a kapta Ha
nnacrtuka“, ,JlJoroBop 3a gurutanuavpaHa kapta“,
.doroBop 3a MukpokapTa“), cknoveH mexagy
MonsBaten Ha nnatexHun ycnyrn (,Tutynap”) w
“MNMbpBa nHBectTuunoHHa 6axHka” ALl rp. Cocdms, n.k.
1784, 6yn. ,Uapurpagcko woce” Ne 111 I1, ¢ EMK
831094393, npuTexasatlo yHUuBepcarnHa
nuuensna Ne P[22-2257/16.11.2009r., nsgageHa
oT bbnrapckata HapogHa 6aHka, KOATO ynpaxHsBa
Haa30p BbpXy OEeNHOCTTa (HapuyaHo 3a KpaTKoCT
.baHkata” nnun MNMB) n NckaHeTo 3a nsgaBaHe Ha
ponbnHutenHa kapta (MckaHeto), [oroeopa 3a
AOMbIIHUTENHA KapTa, CKniodeH mexay baHkata,
Tutynapsa v nocodeHms ot Hero OnpaBoMOLLEH
nonaeaTten (HapuyaH 3a kpaTkocT “[loroBopa 3a
AOMbIIHUTENHA KapTa”), KakTO M BCUYKM UCKaHUS,
NpUNoXeHus, geknapaumm, NOTBbPXKAEHNSA U OPYTK
NMUCMEHN CnopasyMeHnss KbM TSX, NOCOYEHUTE MOo-
A0ny TEPMUHN UMAT CNEeAHOTO 3HAYEHUE:

a) , baszoe snuxeeH npoueHm (BJII)” e
NPOMEHNMB JNNXBEH WHOEKC, KomTo baHkaTta
nanon3ea kato 6as3oB nNpu U3YMCNsiBaHE Ha
nMxBeHua npoueHT no kpeguta. bBJIIMN  ce
yTBbpXaaBa oT YnpasutenHua cbeBeT Ha baHkaTta
N u3uMcnsiBa 3a BCEKM OTAeneH BwuA BanyTa no
obsiBeHa oT baHkata MeToaMka Ha ©Oasa
CbOTHOLLEHNETO MeXAy MnaHMpaHuTe pasxoau Mo
nacvea Ha baHkata wn nasapHuTe nNUXBU
3a cbluaTta BarnyTa, nNPUNOXUM KbM KpPeautn B
HauuoHanHa u JyxgectpaHHa BanyTa. BIlMkk e
BasoBnaT  nMXBEH  MPOUEHT, KOpUrMpaH C
KoedUUMEHT 3a nasapHa cpeja B CerMeHTta
KpeautHn kaptu. BJIM  ce npunara kaTo
pecdbepeHTEH NUXBEH MPOLUEHT 3a JoroBopuTe 3a
KpeauT, cknoveHn npeam 23 tonn 2014 r.;

0) ,,beskoHmakmHa onepayusi” e Bcsika
onepauus (TpaHcakuus), HapegeHa C kapTa, BKI.

MwukpokapTta ¢ noroto PayPass, PayWave vnu c
AvrvtanuavpaHa kKapta 6e3KOHTakTHO — C
aobnwkaBaHe/gonMp 40 TEPMUHAINHO YCTPOWUCTBO
(MOC, ATM);

B) ,fama Ha peaucmpupaHe @&
Kapmoeama cucmema” -pedepeHTHa gaTa, OT
koaTo baHkata HauucnsBa nMxBuTeE, Korato ce
AbIKaT TakuBa;

r) ,,Juaumanu3upaHa KkpedumHa kapma“
(Queumanu3upaHa kapma) e gurutanHa sepcus
Ha KpeguTHa nnatexHa kapTta.Kaptata Ha
nnacTuka n HemHata gurutanHa Bepcus ca egHa u

cbla KaptTa C eguH (o6bw) KpeauTeH
numut/oBbpapadT KbM efHa CMeTKa, Mo KOATO ce
oTpassiBaT  BCUYKM N3BBbPLLEHN nNaTexHn

onepauun. durntanuanpaHaTta kapta Moxe ga ce
nonsea B CTpaHata W 4yxbuHa nocpencTBOM
MOOMNHM ycTtponctea ¢ NFC Ha TepmuHanHu

yCTPOMNCTBA, no3sonsaBaLm 6GEe3KOHTaKTHM
onepauuv unun Ha suptyanHu NMNOC ycTponctea — B
3aBMCMMOCT OT HanmuyHaTa (PYHKUMOHANHOCT.
OnpasomolleH non3saten Ha [urutanvavpaxa
kaptTa Moxe pga Obae dwusmyecko nuue,
peructpupano ce 3a akTMBHO OaHkupaHe B
MobunHoTo NPUIOXeHne ,MosaTa Fibank”

cbrnacHo pega u ycnosuata Ha OOwmTte ycrnosus
3a €efeKkTpoHHO OaHkupaHe ,Mosita Fibank” wnu
AUrMTanuavpano cBosiTa KapTa npe3 WHTepHeT
NPUMNOXeHMe Ha BbHLWEH [AO0CTaBYMK CbINlacHO
peda u ycnoesusiTa Ha CbOTBETHUSI AOCTaBYMK M
,YCNoBMATa 3a AurMtanuanpaHe u nona3BaHe Ha
kapta Ha Fibank npe3 npunoXxeHust Ha BBbHLUHU
AOCTaBuYMLN® — NPUNOXEHWe, HepasgenHa yacT oT
HacToAwwmnTe OBLwmM ycrnosus;

A) ,,EnekmpoHHO 6aHKkupaHe ,,Mosima
Fibank” nnn ,Mosima Fibank”, e aBTomaTtu13upaHa
cucteMa 3a EeriekTpoHHO OaHkupaHe Ha [lbpBa
MHBecTnUMoHHa GaHka A[l, 4pe3 koaTo KnneHTbT
MMa nMpaBO Ha AOUCTAHUMOHEH [JOCTbN npes
WHTEPHET Ha agpec https://my.fibank.bg go
npeaonaraHute oT baHkaTa MO €enekTPoHeH NbT
ycnyrn. Ycnyrata ,Mosata Fibank” moxe ga 6bae
n3non3eaHa uYpe3 MepcoHaneH  KOMMKTbP,
npeHoCcMMM YyCTpOMCTBa (nantonu, Tabnetn v ap.)
unn  nocpeacteBoM  MobunHoTo  npunoxexHue
,ModaTta Fibank” upes nvHka 3a U3TernsaHeTo My;

e) ,,M3eneyeHue no kapmoea cmemka" e
AOKYMEHT Ha ObMAroTpaeH Hocwutern, u3gageH oT
BaHkata Ha  TuTynapsa, KOWTO  CbAbpxa
NHOpMaLmMsa 3a BCUYKM M3BbpLIeHU no CmeTkaTta
nnaTexHW onepauun, BKMOYUTENHO onepauuute ¢
BCAKa OT u3gageHute kbM CmeTkata KapTu, BKII.
AvrutanuavpaHa kapta, MukpokapTa KakTto W
AaHHW 3a cymuTe, Buaa v gaTtata Ha U3BbpLUBaHe
Ha onepauunTe, pgaTtara Ha perucTpupaHe B
KapToBata cuctema, MuHUManHaTta noracutenHa
BHOCKA W [Jpyrute W3NCKYyeMN CYMU U TEXHUS
nagex, HauucneHute no CMeTKkaTa TakCu U NMXBU



https://my.fibank.bg/

cbrnacHo [oroBopa, HacTtosawmTe O6Wwm ycnosus
n Tapudbata 3a equH OTYETEH NEPUOL;

X) »~AMAIpuHmep* e MeXaHW4YHO
YCTPOMCTBO 3a W3BbpLIBAHE Ha MMawaHua Ha
CTOKWM UNK YCIyru Npu TbproeeL, Ypes3 CHeMaHe Ha
oTneyaTbk OT BaHKoBaTa KapTa BbpXy crneumanHo
n3paboTeHun 3a uenTta pasnuckm (slips);

3) ,,Kpedumna kapma“ unu , Kapma” e
poroBopeH mexay bankata, Tutynapa w
OnpaBomoLleHus nonssaren nnaTexex
WHCTPYMEHT MO CMUCbfa Ha 3akoHa 3a
nnaTexHuTe ycnyrm W nnaTtexHute cuctemu
(3MYTIC) n npeactaBnsiBaw, KpeautHa 6GaHkoBa
nnatexHa kapta MasterCard nnu VISA, nspagexa
oT baHkata Ha OnpaBomoLlueHns nonssaren, kaTto
KapTa C HeCHwKaem OcCTaTbK WM Kapta C
rapaHUMOHEH Oeno3uT, BbpXy KOATO € 3anucaHa
MHOpMaLMs NO EeNeKTPOHEH Ha4YMH U KOATO ce
n3non3Ba MHOroOKpaTHO 3a uaeHTuduKaums Ha
OnpaBomoLleHna nons3saten M 3a OTAaneyYeH
poctbn Ao cobctBeHM Ha Twutynaps napuyHu
cpeactBa  w/vnv npegBapuTenHO  JOrOBOPEH
mMexagy Tutynaps u baHkata kpeaut osbpapaddT
(Nfpn  KapTMTe C rapaHUMOHEeH [enos3uT) Mo
CwmeTkaTta Ha TuTynaps B pasmep u npu ycrosus,
cbrnacHo [oroBopa wun Hactoswute OOWwM
yCIoBusi;

n) ,,MobunHo ycmpolicmeo” e BUa
NPEHOCMMO ENIEKTPOHHO YCTPOWUCTBO (MOGUneH
TenedoH, CMapT YacCOBHWK W Ap.), KOEeTO u4pes
onepauMoHHa cucTtema MoXe [a nonsea pasnuyHu
npunoXeHusi, cHabaeHo € C pasnuyHM BuaoBe
pagnoBpb3ka M NO3BOMsIBa UHTEPHET CBBbP3AHOCT.
MobunHo yctponctBo ¢ NFC e mobunHo
YCTPOMWCTBO C TEXHONOornsa 3a 6e3KkoHTakTeH obmeH
Ha paHHn (Near Field Communication) ¢ uen
n3BbpLUBaHE HA GE3KOHTAKTHU NnallaHus;

K) ,,Mukpokapma* e gonbnHuTENHa KapTta

MasterCard, wusgaBaHa oT Fibank B ymaneH
pa3mep, KOATO MOXe [Ja ce nonssa Ha
TEPMUMHANHN  YCTPOMCTBA 3@  OE3KOHTaKTHM

onepauum PayPass, Mukpokaptata n Kaptata ca
KbM e[lHa cMeTKa C euH (00LW) KpeauTeH NUMUT;

n) , HadeuweH kpedumeH numum”
BCAKO [AOMyCHATO HaABMWLUEHWE Ha paspeLleHus
Tekyw, pasnonaraemMm KpeauteH numuT, a 3a Kaptu
C HeCHWkaem ocTaTbk - npu AebutHo cango,
(HepaspeweH oBbpgpadT), BCneacrtene  Ha
M3BbpLUEHa onepaumss W/WNM  HayucneHum OT
BaHkata no CmeTkaTa Takcu un nmuxeun. Cymute Ha
HaOBMWEHMETO Cce  cyaTtaT  3a  nonasBaH
HepaspelleH oBbpapadT, KOMTO e He3abaBHO
N3NCKyewm;

M) ,Obe3neyeHue" e BCSIKO
NOpPBbYUTENCTBO, rapaHumsi, 3anor unu unoTeka,
nancksaHn ot baHkata wn npegoctaBeHun OT
Tutynapsa, KoeTo ocurypsiBa Bb3MOXHOCT Npw
HernoracsABaHe Ha [AOb/kKuma cyma no Kpeawuta,
cblWata pfa ce cbbepe OT nopbuMTEna WNU

rapaHTa, unm 4pes npona>i<6a Ha 3aJ10XXeHOTO UIn
MNOTEKNPaHO NMYLLLECTBO;

H) ,,OnpaseomMoweH nosnzeamen” e
TuTynapaTt nnu gpyro pmsndecko nuue, NOCoOYeHo
B MckaHeTo, Ha MMEeTO Ha KOeTo MO HapeXaaHe Ha
Tutynaps e wu3gageHa KpeauTHa kKapTa KbM
CwmeTkaTa;

0) ,,OmyemeH nepuod” e Bcekn nepmog oT
Cpoka Ha gencteue Ha [loroBopa, cumTtaHo oT 1-BO
[0 MnocrnegHo 4YMcro Ha BCEeKM Mecel, 3a KOWTO
baHkaTta u3gaBa Ha Tutynapsa WsesnedeHne no
KapToBa CMETKa;

n) ,,JIMHM“ e ngeHTUNKaLUNOHEH HOMEpP
no cmmucbna Ha OBWuTe ycnoBust 3a €NeKTPOHHO
GaHkmpaHe ,MosTta Fibank”, konTo ce cbcTtoM OT
uncpm 1 ce nsnonasa 3aefHo C ApYrn He3aBUCUMMU
enemMeHTM no cmucbna Ha  3MYMNC  3a
yaocToBepsiBaHe Ha NOEHTUYHOCTTa Ha
OnpaBomoLleHnsa nona3saTtesn U NOTBbPXKAEHNE Ha
nnaTtexHu onepaumm B WHTepHeT C KapTta,
n3gaaeHa ot baHkaTta;

p) ,llpoepamama“ e nporpama 3a
AOMbIIHUTENHA CUIYPHOCT NpM NnawaHe npes
MHTEpHEeT ¢ Kaptm “ VISA Secure” Ha
MeXayHapoaHus KapToB oneparop VISA,
cbotBeTHO  “MasterCard  IdentityCheck” Ha
MexayHapoaHusi kaptoe onepartop MasterCard;

C) »Pa3nnawamersnHa (kapmoea)
cmemka”, »,Kapmoea cmemeka’” unu
“Cmemkama’” e 6aHkoBa cmeTka, BoageHa ot NBb
Ha MMeTo Ha TuTynaps, NO KOATO ca M34afdeHu
egHa wnu  noeeye KapTu, BKAKYATENHO OT
pasnuyeH BuAa (TbproBcka Mapka) M Knac
(knacuk/cTangapTHa, 3naTHa, nnaTuHeHa), U no
KOATO Cce oTuuTaTt onepauuuTe, WU3BbPLIBaHM C
KapTaTa/ute u ce noracssaT rnaBHuLaTa, NMMXBUTE
W Opyrmte pasHOCKM, ObIDKMMU OT Tutynsaps.
BaHkata oTkpmBa CmeTkaTa no HapexpaHe Ha
Tutynaps, KoeTo ce cumTa A4ageHo C NOANUCBaHe
Ha KckaHeTo, KaTo OTHOLLEHUSITA MEXAY CTpaHuTe
BbB Bpb3ka cbC CmeTKkaTa ce ypexaaT oT ObwuTte
ycnoBusi Ha baHkata 3a OoTKpuBaHe M BOAEHe Ha
GaHKOBM CMETKM M NpeaocTaBsHe Ha nnaTexHu
ycnyrm (OYIY). baHkata uma npaso cnykebHo oa
3akpme CmeTkaTa npu U3TMYaHe M HENOLHOBSIBAHE
cpoka Ha [loroBopa;

T) "Pexum oHnatH" (on-line) e pexum,
npyM KOMTO BCSika onepauusi C nnatexHa KapTa
He3abaBHO ce opobpsiBa OT aBTopuU3aLMOHHaTa
cuctemMa Ha [AOCTaBYMKA Ha NMaTeXHU YCnyru,
nzgaten Ha nnatexHa  kapta, WM Ha
obcnyxBalma ro onepaTtop Ha KapToBa cucTtema,
KbM KOSAITO 4pe3 TenekoMyHuKauuoHHa cpepa €
CBBbP3aHO TEPMUHANHOTO YCTPOMCTBO, OT KOETO ce
N3BBbPLLBA NNaTexHaTa onepauus;

y) "Pexum ogpnaitr" (off-line) e pexum,
npyM KOWTO oOnepaumusata C nnaTexHa kapta ce
nanbnHaBa 6e3 ga ce wmsnMckBa opobpeHue B
peanHo BpeMe OT aBTopu3alMoHHaTa cuctema Ha
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nsgatens unuM Ha obcnyxealwus ro onepaTtop Ha
KapToBa cucrtema, unu MexayHapoaHa
aBTOpU3aLMOHHA CUCTEMA;

@) ,,Cogpmyepen Token (Fibank Token)"
e crneuvanuanpaHo npunoXxeHne 3a MOOUNHK
YCTPOWCTBA, KoeTo reHepupa YHUKaneH,
efHoKkpaTHO BanugeH kog — TAH, cbotBeTHO 3D
OnHamnyHa napona npu nnaTtexHu onepauun B
WHTEpHET C KapTu, nsgagexHn ot baxkara. CuntaHo
ot 15.08.2022 r. npu aktumpaHe Ha MobunHoTto
npunoxexne ,Monta Fibank”, CodpTyepHuaT Token
e BrpageH B MobunHoTo npunoxeHue n ce nonaea
BEAHO C HEero;

X) ,,Takcu” ca BCUYKM OBIDKAMU CYyMU
cbrnacHo TapudaTa, KaTo TakCcW, KOMMCUOHM,
pa3HOCKW, HE3AaBUCKMMO OT TEXHUS BUA;

u) ,, Tapugpa” e TapudaTta 3a Takcute wu
KomucuoHnte Ha "lbpBa WHBeCTUUMOHHA BbaHka"
AlLl, npueTta oT YnpasuTtenHua cbBeT Ha baHkaTta,
BKkMoYBawWa btoneTnHa 3a nuxBuTe, HauYUCnsiBAHU
oT baHkaTa no 6aHKkoBUTE CMETKWN B HaLMOHanHa u
YyyXXgecTpaHHa BanyTa KbM Hes, 3aeHO C BCUYKU
TEXHU U3MEHEeHUs U OOMbJ/IHEHUS KbM JaTaTa Ha
npunaraHeTo uUw;

v) ,,Tekyw, pa3nonazaem KpeoumeH
numum” (Mpu Kaptn ¢ MNapaHumMoHeH OenosuT) e
pasMepbT Ha KpegutHua numut (oBbpapadT),
KONTo TUTynapAT MOXe fa nomnsBa 3a TeKywus
oT4yeTeH nepuoa, cbobpasHO pasmepa Ha
BHECEHMS rapaHLUMOHEH Aeno3uT;

w) ,,TepmuHanHo ycmpoilcmeo ATM
(Automated Teller Machine)” - ,ATM” wnu
,0aHKOMAT” e YCTPOWCTBO 3a TerreHe Ha napu B
Opon, KakTO W BHacaAHe Ha napu B Opon C
KpeauTHa kapta Ha [MMB - 3a GaHkomaTuTe,
0603HaYeHn CbC CTMKep 3a Aeno3nTtHa yHKUnSA
nnawiaHe Ha ycnyru, u3BbplUBaHE Ha NpeBoau
MeXAy MnaTeXHUW CMETKW, Ha CNpaBOYHU U OpYrK
nnaTexHu 1 HeNNaTeXHU onepawuu;

w) ,,TepmuHanHo ycmpotucmeo [10C*“
(Point of Sale, Point of Service)” — ,[1OC" e
YCTPOWCTBO, Ype3 KOeTo Ce U3BbpLUBAT MraljaHe
Ha CTOKM M YCINyru, CNPaBOYHN 1 APYTN NAATEXHU U
HennaTeXxHW onepaumm 4Ype3 W3nonssaHe Ha
nnaTtexHa unu npeannareHa Kkapta

0) ,,Tumynap” e dwusmdecko nuue, Ha
MMETO Ha KOeTo Cce BOAW pasnnawiarenHa
(kapToBa) cmeTKa;

q) ,, Tbp2ogey” e nuue, npeanarailo CTOKU
nvnn ycnyrm npe3 WHTEPHET, 3annawaHeTo Ha
KOUTO Cce Wu3BbplIBA C KapTa, M KOETO nuvue
yyactBa B nporpamute MasterCard IdentityCheck
mnn VISA Secure, 0603Ha4YeHO KaTO TakbB CbC
3Haka Ha cboTBeTHaTa [lporpama, Ha WHTEpHET
cTpaHuuaTta cu;

aa) ,,3D JuHamu4Ha naposna“ e yHuKaneH,
edHokpaTHO BanuaeH kon (Bkn. TAH cnep
aktmBupaHo MoOGunHO npunoxeHue ¢ BrpageH
CobTtyepeH Token), komto 3aegHo c¢ 3D

CratnyHata napona, MNWHT wnun 6GuomeTpuyHm
AaHHU Crnyxmu 3a yaocToBepsiBaHe Ha
naeHTnYHocTTa Ha OnpaBoMoLLeHUsa nonssaTen u
noTBbPKA4ABaHe Ha nnaTexHa onepauus npes
WHTEPHET C nnaTexHa KapTa, wu3gageHa oT
baHkaTa, npn Twproeeu, y4yacTtsaly B NporpamarTa;

ab) ,,3D CmamuyHa naposia“ e napona,
KosiTo ce gobaest kbM 3D [JuHamnyHaTa napona c
uen yaoocTtoBepsiBaHe Ha WAOEHTMYHOCTTa Ha
OnpaBomoLleHnsa nonssaTen u NoTBbpXaaBaHe Ha
nnaTtexHa onepaums B MHTEPHET C KapTa,
nspageHa ot baxkarta, npu Twproseu, y4acTBaly, B
MporpamarTa;

aB) “QR kod (Quick response)”
npeacTaensBa MaTpuyeH koh nog dopmata Ha
KBagpaT C YepHM Moaynm BbpXy 6an ¢oH, B KOWTO
€ 3akogupaHa  MHgopmaumsi,  KOSTo  ce
BM3yanusmpa npu ckaHupaHe Ha Koga ¢ MOGMIHO
YyCTPOWCTBO, CHabgeHo ¢ kamepa. QR kogbT ce
n3non3Ba 3a KoaupaHe Ha uHdopmauusa u
pasynTaHeTo M.

Il. NAPEOMET
2.1. Hacroawmnte OOwm ycnosusa ypexgaT
OTHoweHuATa wmexay baHkata, Twutynaps w

OnpaBoMolLieHNs1 nona3egaTen no NoBo4 M3gaBaHe,
nonseaHe, ob6cnyxBaHe W yrpaBleHMEe Ha
KpeauTHa KapTa, B Ty
MukpokapTa/durntanuanpaHa kapta u ycrnoBusaTa
3a npegocTaBsiHe, MOM3BaHE W NoracaABaHe Ha
OaHkoB kpeguT oBbpapadt no CmeTkaTa.
OurntanuamvpaHeTto Ha KpeauTHa KapTa ce
nM3BbpWBa NO peda u ycrnoBuaTa Ha O6wwute
YCNOBMS 3@ ENEeKTPOHHO OaHkupaHe ,MosiTa
Fibank”. HactosawuTte Oobwm yCroBus
npeacTaBnsaBaT HepasgenHa 4vacTt ot [JoroeBopa u
[oroBopa 3a AonbrHUTENHA KapTa.

2.1. HactoswuTe o6wu ycrnoeus ce npunarat
BKINKOYUTENHO U NPU AOrOBOPU, CKNKOYEHU OT
pasCToAHUE MO eNEKTPOHEH MbT.

2.2. lNosoBaBaHusaTa B HacToswmTe O6LWm ycrnosns
Ha ,KpeguTHa kapTta“, ,Kapta“, ,Kaptata“u gp., ce

oTHacaT n ao Mukpokapta/urutanmsnpaHa kapTa,
OCBEH B Cfny4aunTe, Korato M3pmMyHo € Noco4YeHO

Apyro. .

lll. OBLLK NONOXEHUA

3.1. B uanbnHeHne Ha manckeaHuaTa Ha 3MYTIC u
HOPMaTMBHUTE aKTOBE MO npunaraHeTo My 3a
npegocTaBsHe Ha npeaBapuTenHa WHgopmaums,
baHkata ocurypssa Tean OOwWM  ycnoswud,
Tapudhata wn OYIY Ha pasnonoxeHne Ha
nonssaTenute Mo [OCTbMEH Ha4YuH U B CPOK,
joctatbydeH 3a B3emMaHe Ha UHMOPMUPAHO
pelleHne 3a MornsBaHe Ha CbOTBETHaTa ycnyra,
CbOTBETHO 3a  CKMWYBaHe Ha  [0roBop,
BKITIOYUTENHO Ype3 00ABABAHETO MM Ha MHTEPHET
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cTpaHuuaTa Ha baHkaTa Ha agpec www.fibank.bg,
UNU NO ApPYr HAYUH Ha AbAroTpaeH HOCUTEN BbB
BN Ha pasbupaem TeKCT Ha Obnrapcku es3uk un B
JocTbMNHa popma.

3.1.1. lNpn nouckeaHe baHkaTa MoOxe Aa
OCUIypuM Ha pasrnonoxeHne npegBapuTenHarta
NMHOpMaLMsa MO HauYuH, pasnnyeH OT NOCOYEHUs B
1.3.1., npu Takcu cbrnacHo Tapudara.

3.2. (1) KapTaTa e npegHasHa4eHa 3a nonssaHe B
CTpaHatTa W B uyxbuHa 4Ype3 TepMUHanHu
yCTponcTBa, 0603HAYEHN C TbproBckaTta Mapka Ha
cboTBeTHaTa KapTa - MasterCard unu VISA, kaTto
baHkata ce 3agbmkaBa [fa uM3NbfHABA MO
HapexgaHe Ha OnpaBomMolleHns nonasarten
cnegHuTe onepauuu:

3.2.1. nnawaHe Ha CTOKWM W YCNnyru, BKI.
M3BLPLUEHO MO MHMUMATMBA Ha WU  4pes
MonyyaTens, kakTo 1 nony4aBaHe Ha napu B 6pon
ypes NMNOC unu umnpuHTEP;

3.2.2. nnawiaHe Ha CTOKMN M YCNyrn, KakTo u
npeeod Mexgy CMeTKM  4Ype3  BUpTyasnHu
TepMuHanHu yctponctsa NOC;

3.2.3. TerneHe Ha napum B Opon upe3
OaHKomar;

3.2.4. BHacsHe Ha napu B Opon u4pes
6aHkomatn Ha [MMB c pgenosuTHa yHKUMSA Ha
TepuTopusaTa Ha cTpaHaTa;

3.2.5. npesoa Mexay nnaTexHn CMeTKU U
nnaiwiaHe Ha ycnyrm ypes GaHkomaTt B CTpaHarta,
npy ocuUrypsiBaHe Ha TeXHW4Yecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBK onepaTopu;

3.2.6. crnpaBOYHM W APYrv MnaTtexHu u

HennaTeXxHu onepawmu.
(2) OurntanuaupaHata kapTa u MukpokapTtaTa ca
npegHasHadyeHn 3a non3eaHe B CTpaHaTa W
Yyy>xOuHa Ha TepMmuHanHu yctpomnctea (ATM, MNMOC),
nossongaBalwm 6e3koHTakTHM onepaumn. C TaX He
mMoraT Aa 6Obaar HapexgaHu nnawaHus npes
WHTEpHEeT wnu Apyr OUCTaHUMOHeH cnocob 3a
KOMYHUMKaLWs, naunckaal, ¢M3nM4EeCKoTO
npucbLCTBUE Ha KapTarta, OCBEH npwu
anrntanuampaHa KapTa ypes MOBUIHO
NPUIOXXEHNE Ha BbHLUEH SOCTaBYMK /B 3aBUCMMOCT
OT TOBa Jdann  KOHKPETHOTO  MPUNOXKEHUe
noaabpxa Ta3un PyHKLMOHANHOCT/.

3.3. baHkaTa uMma npaBo Ada paswmpsaBa Unu
orpaHmMyaBa obxBaTta Ha  ycnyrute, KOUTO
OnpaBoMOLLEHUAT non3eBaTen MoXxe Aa nonssa
ype3 Kaprtata, Oa nNpPOMeEHA yCnoBudATa, BKI.

LleHaTa, OCHOBaBally Ce Ha MpoOMeHW B
[JEeNCTBaWoTO  3aKoHO4ATercTBo, nasapHurte
YyCrnoBUsi, CbODpakeHWss 3a  CUrypHOCT  WNU

nogobpeHnss B cboTBeTHata ycnyra. baHkata
yBeoomsiBa MonsBaTenute 3a MNpoMeHuTe, 3a
HOBWUTE YCNyry 1 cneumanHuTe npasunia u ycrnoeus
3a TAXHOTO MOn3BaHe, kaTto M nyGrukyBa Ha
WHTEpPHEeT cTpaHuuata Ha baHkata, M He Hocu
OTrOBOPHOCT 3a NpeTbpreHn Bpean 1 nponycHaTu

nonau BCrNeACTBME Ha orpaHuMvaBaHe obxBaTa Ha
ycnyrute.

3.4. lpn wnspaBaHe Ha KapTuM C rapaHUMOHEH
aeno3nt baHkaTa npuema Oga  u3BbpLIBA
pasnnawannsa no CmeTkata npu ycnoBuaAta Ha
oBbpgpadT, cbrnacHo  Hactoswmte  OGWwm
yCInoBusi.

3.5. baHkata ocurypsiBa Bb3MOXHOCT  3a
KaHOugaTCcTBaHe W ckn4yBaHe Ha [loroBop 3a
KpeauTHa kapTa npu HactosiwmTte O6uwm ycrnosus,
KakToO Ha MSCTO B oduc Ha baHkarta, Taka 1 no
€MEKTPOHEH MbT.

KangunparcTtBaHe U CKnr4YBaHe Ha Aorosop no
€JIeKTPOHEeH NbT

3.6. 3a KpeanTHN KapTu MO ENEeKTPOHEH NbT MOXe
Ja ce KaHamaaTcTBa MNpe3 WHTEpHeT cTpaHuuaTta
Ha baHkata M cuctemata W 3a €JIEKTPOHHO
OaHkupaHe ,MosiTa Fibank”.

3.7. Cnen oueHKa Ha KpeauTocnocobHocTTa
baHkata gaBa npeagBapuTenHo ogobpeHue wunu
OTKas Ha nosiydeHuTe uckaHmda. BanugHocTTa Ha
npeasaputenHuTe ogobperHns e Ao 3 paboTHM AHK
OT pJatata Ha yBegoMsiBaHeTo. 3asBeHuTe ¢
€NeKTPOHHOTO UCKaHe KpeaWTHW KapTu moraT ga
ce nonaeaTt camo Creq CKMovBaHe Ha CbOTBETHUS
Aoroesop, a 3a dusnveckuTe nuua, KOUTO HAMAaT
cMeTKa B baHkaTa, n cneg  ycnewHa
noeHTudukaums no peg 1 npoueaypun onpeneneHu
oT1 baHkaTa.

3.8. baHkaTa ocurypsiBa Bb3MOXHOCT  3a
CKITI0OYBaHe Ha J0roBop 3a KpeauTHa KapTa OCBEH B
GaHKOB carioH U MO ereKTPOHEH MbT:

- npe3 cuctemaTa Ha baHkaTa 3a €neKTPOHHO
OaHknpane ,Mosita Fibank” npu Hanudne Ha
pernctpaumsi ¢ npaesa 3a akTUBHO GaHKMpaHe;

- npe3 MOOWNHO nMpUMAOXEeHNe Ha BbHLUEH
AO0CTaBUUK, c narpageHa 3awmnTeHa
WMHpaCTpPyKTypa 3a OOMEH Ha JaHHU N JOKYMEHTH
/MOBMNHO nNpUNOXeHne Ha BbHWEH O0CTaBYMK/.
BaHkaTa o06aBsiBa MobunHuTe npunNoXeHus Ha
BbHLIHM [OOCTaBuMuM, Kouto Morat ga 6Obaar
nona3eaHn, Haped C ocTaHanata npegsapuTesiHa

nHopmaums Ha agpec: www.fibank.bg.

3.9. 3a uennte Ha CKIOYBaHe Ha [OOroBop no
€NEeKTPOHEH MbT, Ha KNneHTuTe 6e3 perncrpaums
3a aktmBHo 6GaHknpaHe B ,Mosta Fibank®, e
ocurypeHa Bb3MOXHOCT 3a:

3.9.1. oHnawH peructpauna B MobunHo
NPUNOXEHMNE Ha BBbHLUEH OCTABYMK U NOyvyaBaHe
Ha kBanuduumpaH enektpoHeH noanuc /KENM/ npu
yCnoBusiTa U pea Ha CbOTBETHWUS 4OCTaBYUK.

3.9.2. oHnavH peructpauma B ,MosTa
Fibank” ¢ npaBa 3a akTuBHO OGaHKMpaHe npu
onpegeneHunte ot baHkaTa ycnosusa u peg.


http://www.fibank.bg/
http://www.fibank.bg/

3.10. [oroBopbT 3a KpeauTHa kapTa cnegsa Ada
ObOe cknodeH B nepuoga Ha BanMAHOCT Ha
nageHoto ot baHkaTa npegsaputenHo ogobpeHue.
KnueHTbT mMma npaBo ga nonyyn  CKNHYeHus
[OroBop Ha XapTUeH HOocuUTen, KoraTto W3PUYHO
3as1Bu TOBa.

3.11. C n3bop Oa ckno4M OOroBOp 3a KpeauTHa
kapta npe3 MobunHo npunoXxeHne Ha BbHLUEH
poctaBunk, KnneHTbT JdaBa  M3PUYHOTO  CU
cbrnacue BCUYKM JaHHU " AOKYMEHTH,
HeobOXxoOAMMM 3a CKIIlOYBaAHe Ha [A0roBopa, BKI.
NINYHM OaHHM M NapaMeTpu Ha u3bpaHus OT Hero
KpeauTeH MNpoAayKkT, B T.4. pasMep Ha KpeguTHus
numuT/oBbpApadT, da ce wuanpawaTt Mexay
BankaTta n KnueHTta, cbOTBETHO Aa ce nognuceaT ¢
KEI, npe3 MoGunHOTO NpuUNoXeHue Ha BBLHLUHWUA
[OCTaB4MK.

KnueHtnte, Hanpasunu un3bop 3a CkYBaHe Ha
aoroop npe3 MobunHo NpunoXeHne Ha BbHLUEH
AOCTaBYMK, Ca ANbXHW Aa cnassaT ycnoBusta My
3a non3BaHe M W3UCKBAHMATA 3a CUIYpHOCT.
BaHkaTa He e cTpaHa B NpaBOOTHOLLEHNETO MeXay
KnueHta u BbHWHMA AocTaByunk Ha MobunHoTto
npunoxexHmne w/unu mnsgatena Ha KElM-a baHkaTta
HEe HOCM OTroOBOPHOCT 3a [JAEeucTBusTa Unu
GesgenctBnsita Ha  CbOTBETHMS  OOCTaBYMK
(Hanpumep kaTto 3abaBsiHe npegaBaHETO Ha
MHpopMaumaTa n JOKyMEeHTUTe, npekpaTsiBaHe Ha
ycnyrata, KakTo W 3a HenpekbCBaeMoOCT Ha
aocTtbna Ao MobunHoTo NpunoxeHve Ha BbHLUHWSA
AOCTaBYMK, HEBBb3MOXHOCT [da Cce Oocurypu
KOMyHUKaums, nopagn npobnemmn B rnobanHarta
MpeXa  MHTEPHET WM B ENEKTPOHHUTE
CbOOLINTENHN MpPEXM), HUTO 3a MPUYMHEHU B
pesyntat Ha ToBa 3arybm wn Bpeau.. Takcute,
HayMcnsiBaHMW OT CbOTBETHMS [JOCTaBYMK, ca
OTOENHU OT TakcuTe, HauncnaeaHu oT baHkaTa

IV. U3BOABAHE HA KAPTA

4.1. Mo wnckaHe Ha Twutyndapsa baHkaTa wusgaea
Kapta kbm CwmeTkata, 3a koeTo baHkata u
TuTynapsaTt nognuceaTt 4OroBop.

4.1.1. Mo wnckaHe Ha Tutynsapsa baHkaTa
n3gaea kbM CmeTkaTa OOMBLITHUTENHM KapTu C
HECHM)XXaeM OCTaTbK, KOMTO MoraT ga Obaar oT
pasfnuyeH BuA, B T.4. U1 HA UMETO Ha TpeTun nuua
(OnpaBomolleHn nonseartenu), MOCOYeHNn OT
Tutynaps, 3a koeto baHkata, TuTynapatr u
OnpaBoMOLLEHNAT nonsBaTen CkniovBaT AOroBop.
OnpaBomoLleHnTe nonseaTenn C U3NOJ3BaHe Ha
OOMbMHUTENHUTE KapTM wWMaT MpaBo Ada ce
pasnopexaaT cbC cpeacrteata no Cmetkarta n/mnm
00 pa3mepa Ha KpeauTHusa numur.

4.1.2. MNMpwn Hanuune Ha KpeguTHa kapTa Ha
nnacTtvka Moxe Aa obae nsgageHa OoNblHUTENHA
Mwukpokapta. baHkata Moxe ga npegnara
CUIIMKOHOBM TPUBHK, KMOYOAbPXKATENN U ApYrn

akcecoapu KbM MUKpOKapTuTe no u3bop Ha
OnpaBomoLLeHns nonaeaTen

4.1.3. KpeantHata kapta Moxe na bbae
n3papeHa kato VISA nnm MasterCard.

4.1.4. KpegntHata kapta moxe ga bbae
aBTopu3MpaHa Ha ©0asa nuMWT, paBeH Ha
HanuyHocTTa no CmeTKaTa, HamarneHa cbC cymarTa,
OnokMpaHa kato 3anor 3a obeanevaBaHe
M3MNbMIHEHNETO Ha 3adbilKeHusaTa Ha Twutynaps,
cbrnacHo T1.14.2. (Kapta c HecHuWXaem OCTaTbK),
mnn Ha 6asa Tekyw, pasnonaraem KpeguTeH
numuT, obesneyeH CbC 3anor Bbpxy rapaHUMOHEH
Aenosnt Ha Tutynsaps, cernacHo T.14.1., yBenuyeH
C pasmepa Ha HanuyHocTTa no CmeTkarta, (Kapta
C rapaHuUNoHEH OenosuT).

4.1.4. baHkata cu 3anasBa npaBoTO Ada
OTKaXe msgaesaHeTo Ha KapTta, B T.4. MukpokapTa
6e3 ga nocoyBa OCHOBaHMWSA 3a TOBA.

4.2. KpeguTHaTa kapTa € nepcoHanHa — Ha
dpusnyecko nuue — OnpaBomolleH nonssaTen.
Kaptata moxe ga ce um3nonssa camo IIUYHO OT
OnpaBomoLlLeHus nonseaTen.

4.3. Bcsika KapTta ce v3gaBa 3aedHO C YHUKaneH
nepcoHaneH wuaeHTugpukaumoHeH Homep (MUH).
MAH-bT NpeacTaBnsiBa kKOMOMHALMSA OT HaW-Manko
YeTMPU UNMPU N CRYXU 3a ngeHtTudpunympaHe Ha
OnpaBomoLleHnsa nonssaTen npu M3BbpLIBaHe Ha
onepaumn cbrnacHo HactoawmTte O6LWK ycnoBus.

4.4. TIMH-bT 3a BcAKa kKapTa ce reHepupa
aBTOMaTMYHO Npu n3gasaHeTo W. [1o NnpegaBaHETo
Ha KapTtata u lNMNH-a kbM Heda Ha OnpaBomMoLLeHUs
nonassaten baHkaTa ocurypsiBa 3ana3BaHeTo My B
TanHa.

4.4 1.baHKkaTa CbxpaHsiBa U ocurypsiea Ha
pasnonoxeHne Ha OnpaBoMOLLEHNS nNon3saTen 3a
nonyyasaHe Kaptata un [MMH-a kbM Hesa B
NPpOAbIDKEHME Ha TpUM Meceua OT pJaTtata Ha
n3gaeaHeTo n. B cnyvan ye Kaprtata He 6bae
nonyyeHa ot OnpaBOMOLLEHUSA NoOM3BaTen B TO3n
cpok, Kaptata n NMNH-bT KbM Hes ce yHuLLOXaBaT.

4.5. Kaptata 1 NVH-bT KbM Hes ce npegocTasaT
nnyHo Ha OnpasomolwleHusa nonssaten. MNUH-bT
MOXe na Obae NPOMEHSIH NO BCSKO BpemMe OT
OnpaBomoLleHna nona3eaTtesi C HOBO 3HayeHue,
M3BECTHO CaMO Ha Hero, NocpeacTtBoM GaHkomat
Ha baHkaTta, wWHCTanuMpaH Ha TepuTopuaTa Ha
cTpaHaTa.

4.6. B cnyyan 4ye OnpaBOMOLLEHUAT nonssarten
3abpaeu cBosa WMH, no HeroBo nckaHe baHkaTa
nsgasa Hoa KapTta ¢ HoB WH, konTo npepaea Ha
OnpaBomowieHna nonsegaten B cpok fo 10
paboTHM OHW MNpu cha3BaHe Ha peda no 17.4.4 n
T.4.5 o1 HacTosAwwmTe OB ycnosus. 3a nsgasaHe
Ha HoBa KapTa c HoB MNH TutynapAart 3annawa Ha
baHkaTa Takca cbrnacHo Tapudara.

4.7. Mo CbOOpaxeHus 3a CUrypHOCT

OI'IpaBOMOLLI,eHI/IFIT non3earteslt € ANnbXeH Oa ce
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nognuLie ¢ XMMuKarn Ha yka3aHoTO MSICTO Ha rbpba
Ha Kaptata Ha nnactMka npu  HEWHOTO
nony4aBaHe.

4.8. Kaprtata e cobctBeHocT Ha baHkata u
OnpaBoMOLLEHNAT non3saten € ANbXeH npu
M3TMyaHe cpoka Ha BanugHocTTa W, WM npu
npekpatsiBaHe Ha [oroBopa Ja 49 BbpHE Ha
BaHkara.

4.9. MmeTto Ha OnpaBomoLleHus nonsearten no
AOKYMEHT 32 CaMOSIMYHOCT, HOMepbT Ha KapTtaTa
JaTtaTa Ha M3TM4aHe Ha cpoka Ha BanuaHocTTa
ca penedHo wu3obpaseHn BbPXy nuuesaTa

CTpaHa (Mpu KapTu Ha nnactuka). [pu npomsiHa
umeto, OnpaBOMOLLEHMAT nona3saten € ANbXeH
Ja nojage vckaHe 3a npeusgaBaHe Ha KapTaTa,
KaTo 3annaTu Takca cbriacHo Tapudara.

T S S X

4.10. baHkaTa cnyxebHo aktmeupa KaptaTa crneg
npegasaHeTo n Ha OnpaBoOMOLLEHUSA Non3BaTen.

4.11. OnNpaBOMOLLEHUAT Nona3eaTen e ANbXeH Oa
npegnassa Kaptata OT orbBaHe, cuyynBaHe,
JemarHeTusnpaHe v Apyru MexaHudHu nospean.

4.12. OQurntanuaMpaHeTo Ha KapTa ce W3BbpLUBa
no pega Ha obwuTe YycnoBusi 3a €enekTPOHHO
G6aHknpaHe ,MosTa Fibank”. OQurutanusmpaHeto un
Nnon3BaHeTo Ha KapTa 4pe3 npuroXeHne Ha
BbHLUEH [OCTaBYMK Ce W3BbpWBa NO pen WU
ycroBus, onpegerneHn OT BbHLUHMA OOCTaBYMK U
cbrnacHo Ycnosudata 3a AurntanusmpaHe wu
non3eaHe Ha kapTa Ha Fibank npe3 npunoxeHus
Ha BbHWHW [O0CTaBYMUM — MPUIIOXKEHUE WU
HepasgenHa 4yacTt oT HacTosawmTe OBLWKM ycrnosus.
B 3aBUCMUMOCT oT nogabpxaHata
dyHKumMoHanHocT, OnpaBOMOLLEHUAT non3Barten
MOXe Aa OOCTbMM A0 NPUNOXKEHNETO Ha BbHLUHUSA
JoctaBumk n  4pe3 MobunHOTO npunoxeHue
,MogaTa Fibank”.

4.12.1. [1OKONMKOTO He € NOCOYEHO M3PUYHO
apyro B YcnoBusata no T.4.12 knaysute oOT
HacToawmuTe OOWM ycnoBua ce npunaraTt U no
OTHOLLUEHWe Ha KapTaTa, AurMtanuaupaHa upes
BbHLLEH JOCTaBYnK

4.13. Kaptute, wu3gaBaHun oT baHkaTta, ca
npegBapuTenHo  BKAKOYEHM B Mporpamute
MasterCard ldentityCheck n VISA Secure, cnopef
BMAA KapTa, npegnarawiy no-curypHa cpega 3a
pasnnawaHua npes MHTepHeT n  ocurypenun ¢ 3D
OnHamnyHa napona 3a BCsKa  KOHKpeTHa
TpaHCakumMss B WHTEpHET (C nocodeHa cyma W
nonyyaten), B KOMOMHAUMA KbM KOATO nNpwu
NnoTBbPXKAABaHE Ha MNnawlaHe C KapTta B UHTEPHET
ce pobaea 3D CtatmyHa napona, [MMHT ot
MobunHoto npunoxeHne ,Modata Fibank”™ c
BrpageH CodptyepeH Token wnu usnonssBaHe Ha
6uomeTpuyHn  gaHHn  (MpbCTOB  OTnNeYaTbk
[Fingerprint/ unu Jluyeso pasnosHasaHe /Face ID/).

3D [OuHamuyHaTa napona ce [JocTaBd Ha
OnpaBomoLleHust nonssarten ypes

CodptyepeHToken, kato ce ckaHupa QR kog, a
cneg aktmeupaHe Ha MoOMMHOTO npunoXxeHwe
.,Moata Fibank” ¢ BrpageH CodptyepeH Token 3D
OuHammyHaTa napona npefcrtaensBa reHepupaH
kog TAH no pegpa wn ycnoBuata Ha O6wwuTte
YyCNnoBusi 3a enekTpoHHo ©GaHkupaHe ,MosTa
Fibank”. 3D [OuHamuyHaTa napona ce [JocTaes
owe 4pe3 SMS cbobuieHne o peructTpupaHisi B
baHkata HomMep Ha MobuneH TenegoH Ha
OnpaBomolleHnst nonaeartern. 3D CraTtuyHaTa
napona ce npegocrtaBa ype3 SMS cbobuieHne oo
peructpupaHua B baHkata Homep Ha MobGuneH
TenedoH Ha OnpaBomolleHus nonaeatesi, kaTto
cblwaTta Moxe aa 6bae NpomMeHsHa, KakTo v npwm
HeobxoaumocTt pa Obae 3asBeHa HoBa OT
OnpaBomoLleHnsa nonseaten 4ypes eneKkTpoHHOTO

OaHkupaHe ,Mosita Fibank”. OnpaBomoLueHusT
nonseaten MoXe ga  y4ooCTOBepu  cBosTa
WOEHTUYHOCT W ga noTBbpau  nnaTexHara

orepauusi B UHTEPHET C KapTa, usgageHa ot NMNb
Al, n 4ype3 u3nonssaHe Ha OGMOMETPUYHUTE CU
AaHHn (MNpbcToB oTneyaTbk /Fingerprint/  mnn
JlnueBo pasnosHaBaHe /Face ID/) no pema un
ycnosusita Ha O6LWwmMTe ycnoBmst 3a €NeKTPOHHO
OaHkupaHe ,MosiTa Fibank”.

4.14. baHkaTa He HOCK OTFOBOPHOCT B Criyvanm 4e
CbOTBETHUAT AOCTABYMK Ha YCIYyrM HEe OCUrypu
npegaBaHeTo WM He npegage B Ccpok SMS
CbOOLLEHNETO, KAaKTO M B Clly4anTe, Korato nopagu
obcToaTencTsa, HesaBucewm oT baHkaTa (cnvpaHe
Ha efekTpo3axpaHBaHe, nurnca Ha Bpb3ka C

WHTEpPHET, nokpuTne Ha MobunHata Mpexa,
3emeTpecennst n gpyrn 6eactena 1 popcMarKopHM
obcTtoaTencrtea), SMS cbobLieHneTo/apyro
€neKkTpoHHO CcboblieHne He 6bae um3npaTeHo,
CbOTBETHO  nony4yeHo oT  OnpaBOMOLLEHUS
nonseaten. baHkatTa He HOCM OTrOBOPHOCT 3a
BpeauTe, NPUYUHEHN oT

aencreunTa/be3nencTemaTa Ha TPeTU nnua, KakTo
N NPUNOrpeLlHo NodadeHn, HeakTyanuaupaHu OT
OnpaBomoLleHnsa nona3sarten AaHHW, KaTo HoMep
Ha MobuneH TenedoH M Ap. AKTaynusauus Ha
HOMep Ha MobuneH TenedoH moxe pa 6Obae
HanpaBeHa O0CBeH B GaHKOB 0hUC M OT pa3CcTosiHMeE
no pega Ha OOWMTe ycnoBMa 3a ENEKTPOHHO
baHkupaHe ,MosTa Fibank”.

V. YCNOBUA 3A NON3BAHE HA KAPTATA

5.1. Kaprtata ce wu3snonssa camoO fUYHO OT
OnpasomolleHusa nonssaten. Kaprtata He Moxe aa
ce 3aemMa, NpexBbpns unn ga ce npegocrtass Ha
TPeTV Nuua No KakbBTO U Aa € HaunH. HomepbT Ha
Kaptata, usobpaseH Bbpxy nuuesata N cTpaHa
(Mpn kapTM Ha nnactuka), He TpsibBa ga 6bvae
cbobLlaBaH Ha TpeTu nuua, OCBEH Mpu onepauum
noT.6.3.

5.2. C wnsnonsBaHe Ha KapTaTa Ha TepMWHanHo
YyCTPONCTBO, BKI. BE3KOHTAKTHO, a B Criydaute npu
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KOUTO TEPMUHASTHOTO YCTPOWMCTBO O U3UCKBA - U C
BbBexxgaHeto Ha [MMH w/vnn ¢ nonaraHe Ha
nognuc BbPXYy [OOKyMeHTa 3a onepauusTa,
CbOTBETHO MNpPWU 3annallaHe Ha CTOKWU WUMW yCryru
npe3 WHTEPHET - C W3NUCBaHe Ha WMETO Cw,
HOMepa Ha KapTata M Cpoka Ha HelHaTa
BanuAaHOCT (npwn KapTu Ha nnactuka),
BkntounTenHo kog CVC2/CVV2/ 3D [OuHamudna
napona/ 3D Cratnyna napona, MAHT,
OnpaBomoLLeHVAT nonsesaTten ce naeHtuduumnpa u
yOoocToBepsiBa aBTEHTMYHOCTTA Ha CbOTBETHaTa
onepauusi, cymata M nonyyaTtens, [gaea
cbrnacueTto cu wn Hapexga Ha baHnkata pga
n3NbnHKW, koeto 6e3ycnoBHO ro ob6GBbp3Ba C
nocneaunuute, kato baHkaTa He oTroBaps 3a Bpeau
UM NponycHaTM Mon3v OT W3MbIIHEHNETO W/nM.
Mpn nnatexHn onepaumm, CBbP3aHM C KapTa,
M3BBLPLIEHN MO MHAUMATMBA Ha WUNKU  4pes3
Monyyatens - C npenocTaBsiHe Ha
noeHTnduumpawmte Kaprtata gaHHu (Homep Ha

kaptata, BanugHoct, CVV2, CVC ko) Ha
MonyyaTtena Ha nnawadeTo, [lnateubT p[asa
cbrnacue MonyuatenaT aa WHUUMMpa

M3NbIMHEHMETO Ha MnnaTexHata onepauus u
BaHkaTa ga A M3NbMHM, KOeTo ro o06Bbp3a C
nocneguuMTe OT MW3BbPLIBAHETO W, CbLOTBETHO
BaHkaTa A M3NbiHsABa KaTo PefoBHO paspelleHa
ot MnaTteua onepauvs U He OTroBaps 3a Bpeau
UMK NPOMNYCHATM MOM3KN OT U3MbITHEHWETO I.

CurypHocT

5.3. OnpaBOMOLLEHUAT non3BaTten e AnbXeH Aa

npegnpuemMe BCUYKM  pasymMHW Oencteusi 3a
3anasBaHe nepcoHanuampaHnTe 3aLLUMTHH
XapakTepucTukn Ha KapTtata kaTo:

5.3.1. OTroBopHO cCbXxpaHdaBa KapTtaTa,

cboTB. MukpokapTtaTta (npu QurutanusmpaHa kapta
— Mo6BunHOTO YCTPOWMCTBO) C rpwxarta Ha Ao06bp
CTONaHWH, KaTo npeanpuemMe BCUYKM Heobxoanmu
MEpKU  cpelly noBpexdaHe,  yHULLOXaBaHe,
3arybBaHe, nognpaBsiHe, OTKpagBaHe  unu
“3MoN3BaHETO M MO ApYr HEenpaBOMEpPEeH HauuH,
pasnuyeH OT YycrnoBuATa 3a W34aBaHETO U

NMons3BaHeTo W;

5.3.2. nasn B TarHa ceosa NMNH n B3ema
BCUYKN HEOBXOOMMM MEPKUN CpeLly y3HaBaHETO my/
oT Tpetn nuua. OnpaBOMOLWLEHUAT Mon3BaTten e
ONMbXeH ga He cbxpaHsiBa cBosi [MNH/ no HauuH,
KOWTO JaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT
APy Nuua, BKITKOYUTENHO Aa He ro 3anvcBa BbpXy
KapTtata nnu Bbpxy KakBaTo M Oa € Bell, KOSATO
Hocu 3aegHo ¢ KaptaTa, gopu 1 B pasbbpkaH pea.
N36pannat ot OnpasomolleHuss nonssaten MAH
He TpsbBa Oa ce CbCTOM OT fIECHO yCTaHOBMMa
KomMOMHaums (kato TenegoHeH Homep, faTa Ha
paxkgaHe, perucrTpaumoHeH HoOMep Ha aBToMmobuna

nap.).

5.3.3. na3u B TamnHa csoss CVC2/CVV2 kopa
(Mpn kapTW Ha nnacTuka) M HOMepa Ha CBoOsTa
KapTa, kakto 1 3D CratudHarta napona/llMHT, kato
He TIM NpedocTaBd Ha TPeTM nuua, OCBEH 3a
uenute, NocoveHun B T.5.2, B cnyvyanTe koraTto Tesu
AaHHM ce u3nckBaT, 3a ga 6bae noTBbLPAEHO
nnawjaHeTo.

VL. NNALLAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBoMoLLeHUs
nonssaTten 3a 6e3HanMyHO nnawiaHe Ha CTOKU U
ycnyrm B cTpaHata u B 4yxxbmHa B pexum on-line
mwnn B pexum off-line npu Tbprosuu, 4pes
TepMUHANHM ycTponcTea, a 3a [durutanusmpana
kapta u Mwukpokapta - 4pe3 TepMWUHanHu
YCTPOMCTBA, no3sonsiBaLiu GEe3KOHTaKTHM
onepaumn,Bkn. TerneHe Ha napy B Opon oOT
OaHkoMaTu, KOUTO no3BoNnsiBaT GE3KOHTAKTHU
TpaHcakumn(za Mukpokapta - o0603Ha4yeHn cC
TbproeckaTa mapka Ha MasterCard).

6.2. lNpu n3nonssaHe Ha KapTtata 3a nnawaHe Ha
CTOKM M YCNYrM Ha TEPMUHANHO YCTPOWCTBO WU
nmnpuHTep, OnpaBOMOLLEHMAT nons3saten e
ANbXeH, Nnpean ga noTBbpan onepauudarta, ga ce
yBepu, Yye cymarta 3a nnawaHe € KOpekTHa, cnej
koeto ga BbBege cBosa [IMH, korato TakbB ce
n3uckea (Npu  nnaw@aHe Ha  TepMUHaNHoO
YCTPOWCTBO) W/vnn ga noanuwe OOKYMeHTa 3a
n3BbplUeHaTa onepauus (pas3nucka, Bay4ep,
ApYyro), KOMTO My € npeactaBeH OT JMUEeTo,
npMeMallo HapexagaHeTo 3a nnawade. MNoanucbT
BbpXy [OOKyMEHTa 3a W3BbplUeHaTa onepauums
TpsibBa Aa oTroBapsl Ha nognuca, NonoXeH BbpXY
obpaTHata cTpaHa Ha Kaprtata Ha nnactuka. C
nsnonsBaHe Ha Kaptata Ha  TepmuHanHo
YCTPOWCTBO, ypes
nocrtaBsaHe/NpokapBaHe/gonupaHe/ pobnuxkasaHe
B/npe3/go ycTpoucTBoTo, C BbBexaaHe [MH-a Ha
KapTaTa, pecn. nognuceaviku AOKYMeHTa 3a
n3BbplUEeHaTa  onepauus, OnpaBoMOLLEHUAT
nonseaTten NoTBbpX4aBa pasMepa Ha nnalwaHeTo
n Hapexaa Ha baHkaTa ga 3agbimkun CmeTkaTa CbC
cymaTa Ha nnawaHeTo M ga s npeeBege no
cMmeTkaTa Ha nony4vaTtens Ha nnawaxeto. JluueTo,
npMeMallo HapexaaHeTo 3a nnallaHe, MMa npaso
pa noucka ot OnpaBomolleHus nonsesaTten paa
yAOCTOBEPU CaMOSIMYHOCTTA CU Ype3 NpeacTaBsiHe
Ha OOKYMEHT 32 CaMOJSIMYHOCT.

6.3. [lpu 3annawaHe Ha CTOKA WNKU ycnyruy,
nopbYaHn no TenedgoH, dakc, UHTepHeT u ap.
OnpaBomMoLLeHnaT nonssaTen obuyariHo
M3BbPLUBA caernkata, kato cbobliaBa MMETO Cu,
HoMepa Ha Kaptata ©n cpoka Ha HenHaTa
BanMAHOCT, BKNIOYUTENHO CVC2/CVvV2 -
nocnegHutTe Tpu umdpu OT Koda, U3NMcaH BbpXy
XapTveHaTa uBuUa Ha rbpba Ha Kaprtata c
HaKMoHeH LWpUMT, Kakto M Apyra WHgopmaums
CbIlflacHO MpaBunaTta Ha KapToBWUTE opraHusauuu
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kbgeto e Heobxoaumo. C BbBeXgaHeTo Ha
HeobxoanmuTe JaHHN OnpaBomMoLLeHNAT
nonseaten ce wuaeHTUUUMpa, NOTBbPXKAaBa
pa3Mepa Ha nnallaHeTo U Hapexaa Ha baHkaTta aa
3agbmkm CmeTkaTa CbC cymaTta Ha nnawiaHeTo u
Ja s npeeede No cMmeTkaTa Ha nonydvaTens Ha
nnawaHeTo.

6.4. lMpu nnawaHe ¢ kapta ¢ noroto PayPass Ha
Mastercard, cboTBeTHO payWave Ha VISA, nnm ¢
Ourntanuampana kapta/Mukpokapta Ha [10C B
TbProBckuTe 06eKTM B CTpaHaTa M B 4yXOuHa
nnawaHeto Moxe gda Obge HapegeHo wu
OEe3KOHTaKTHO, KaTo KapTarta/ MobunHoTo
ycTpoucTBo ce ponupal/ pobnwkasa pno [10C
ycTponcTBoTo, 63 pga e Heobxogumo pa ce
noctaes/ npokapBa B/Mpe3 Hero (6e3KOHTaKTHO
nnawaHe).

6.4.1. Korato 6e3kOHTaKTHOTO nnailaHe e
00 opobpeHnTe OT MexayHapogHaTa KapToBa
opraHusauusi NMMUTU 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuema obwuyarHo  6es
BbBexgaHe Ha [MMH wwvnu nognuc BBbPXY
OOKYMEHTa 3a M3BbpLUeHaTa onepaumsi, kKato Moxe
Aa 6bae M3NbIHEHO U B pexxum off-line.

6.4.2. Korato 6e3kOHTaKTHOTO MnailaHe e
Hag opobpeHus OT MexayHapogHaTa KapToBa
opraHusaumMss nUMUT 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuemMa u ua3nbiiHaBa on-line go
onpeneneHnTe 3a KapTarta JIMMUTU 3a
TerneHe/nnauwiaHe cbrnacHo T.6.13., CbOTBETHO
6.14. OT HacToAWMTE YCMOBUS, KakKToO W npu
ycrnoBusiTa Ha T.6.2.

6.4.3. C noanucBaHe Ha WcKaHeTO 3a
u3naBaHe Ha kapTta, Bkn. Mwukpokapta ¢
npunoxeHne 3a 6e3koHTaKTHO nnawiaHe PayPass
3a MasterCard, cbotBeTHO payWave 3a VISA, n ¢
nogaBaHe Ha 3asiBIIEHMETO 3a guruTanmavMpaHe Ha
kapta, Tutynapat n OnpaBOMOLLEHUAT nonasarten
NoTBbPXKAABAT, Ye ca 3ano3HaTu U ce cbrnacsaear
C BuAa Ha pasnnalljaHe u METOAUTE Ha HapexaaHe
N U3NbMNHEHWE Ha TpaHcakuuuTe C Ta3u KapTa,
cbrnacsiBaTt ce, Ye BCSAKO HapeaeHo Ge3KOHTaKTHO
nnawaHe 4pe3 kaptata baHkata we cumita 3a
pa3pelleHo oT OnpaBOMOLLEHNS NON3BaTeN U Lie
ro usnNbnHABa Kato 3agbimkaBa CwmeTkaTa Ha
Tutynapsa ¢ HapegeHata cyma v S npesexaga no
cMeTKaTa Ha nosiyyaTtens Ha nnawlaHeTo.

6.4.4. 3a u3BbpwBaHe Ha OGE3KOHTAKTHU
onepauuu ¢ QurutanusmpaHa kapta e Heo6xogumo
Mo6bunHoTo yCTpOMCTBO [Ja € CBbp3aHO C
nHTepHeT. [lpM nunca Ha WHTEpPHET Bpb3kKa
baHkata npepocTassa Ha  OnpaBomoLleHus
nonssaTten Bb3MOXHOCT Aa U3BbLPLUM NUMUTUPAH
Opor nnawaHus ¢ durMtanuanpaHa kapTa, cneg
n3yeprnBaHeTO Ha KOMTO, NnailiaHus moraT ga ce
n3BbPLUBAT caMO cnepj cBbp3BaHe Ha MobunHoTo
YCTPOWCTBO C MHTEPHET

6.5. Jlvue, npnemallo nnawanus ¢ kaptu Ha NoOC,
ype3 KOeTo Ce M3BbpLUBa MNnawaHeTo, MoXe Aa
OTKaXke uanonspaHeTo Ha KapTtaTta B criyvan Ha:

6.5.1. HeBanuaHocT Ha KapTaTa;

6.5.2. HECHLOTBETCTBME HaA nognuca BbpXy
Kaptata ¢ nognuca Bbpxy [AOKyMeHTa 3a
onepaumsita Unn 4OKyMeHTa 3a CaMOfIMYHOCT, Unun
nunca Ha nognuc Bbpxy Kaprara;

6.5.3. oTkas oT cTpaHa Ha OnpasoMoLLEeHNS
nonssaTten aa npeacTasu OOKYMEHT,
NOTBbpXA4ABall, HeroBata CaMOSIMYHOCT, WIK
KoraTo YCTaHOBW, Y4e HeonpaBOMOLLEHO nuue
nanonssa Kaprtara;

6.5.4. HEBL3MOXHOCT [Ja ce Mnonyyu
NOoTBbPXKAEHNE 3a N3BBLPLUBAHE Ha OMNepaumaTa;

6.5.5. CbMHEeHMEe 3a HEeUCTUHCKa WIn
noanpaseHa Kapra.

6.6. Iluuata, npMemawim nnawaHma ¢ KapTu, nmat
NpaBoTO Aa UCKaT aBTopM3auus Ha nnawaHusaTa C
KaptaTta, npu koeTo ce GnokupaT cpeactea oOT
HanuyHocTTa no CmeTkara Ha TuTtynapsi.

6.7. KapTata Moxe fa ce M3nonsBa 3a TerfieHe Ha
napv B 6Gpoi No eauH OT cnegHuTe HadmHu: (cash
advance) oT onpaBoOMOLLeHUTE 3a ToBa GaHkM B
cTpaHata u B u4yxbuHa (3a [QurutanusmpaHa
kapTa/Mukpokapta camMO  Ha  TepMWHarnHu
YCTPOWCTBa, NpvemMaln 6e3KOHTaKTHWU nnallaHms)
nnun (cash back) B TbproBckn ob6ektn B cTpaHarta,
M3BbPLUBALLM Ta3n ycrnyra, cneq aBTopu3auus Ha
TEPMUHANHN YCTPOWCTBA Ha TepuTopuATa Ha
cTpaHaTa U B YyxbnHa, 0603Ha4Y€HN C TbProBCKUTE
mapkn MasterCard n VISA (3a Mukpokaptn camo
MasterCard).

6.8. 3a BcsAKO TerneHe/BHacsHe Ha napu B GpoMn
OoT/Ha GaHKkOMaT Ha TepuTopusiTa Ha CTpaHara,
OnpaBomMoLLEeHUAT non3BaTen MOXe Aa Hapeau
n3gaBaHe Ha pasnucka 4pe3 akTMBMpaHe Ha
CbOTBETHaTa KOMaHAa.

6.9. baHkaTta wu3NbNHABA HapegeHuTe 4pes
Kaptarta onepauuu, kaTo 3agbimkasa CmeTkaTta Ha
TuTynsaps cbC cymuTe Ha NnawaHuaTa no peda Ha
TAXHOTO NocTbnBaHe B baHkaTa.

6.10. OO6wuyanHmatr cpok, B kouTo baHkaTa
3agbimkaBa CmeTkaTa, € 4o 3 paboTHU OHW cnepq
n3BbpLUIBaHe Ha ornepauus B cTpaHata u go 10
KaneHgapHU OHW Cried WU3BbpLUBaAHE Ha onepauus
B Yy>XOWHa, B 3aBMCMMOCT OT BMAa M MSICTOTO Ha
M3BbpLUBAHE HA KOHKpETHaTa onepauus.
BbamoxHo e CmeTkaTta ga 6bae 3agbibkeHa U B
ApYyr, NO-AbNbI CPOK, B 3aBMCMMOCT OT MOMEHTa
Ha nocTbMBaHe Ha WcKaHeTo 3a nnawaHe oT
GaHkata, ob6cnyxBawa nuueTo, nony4aren Ha
nnawjaHeTo.

6.11. Ha 6aHkomatn Ha lWMB morat ga 6baar
BHacsiHn 6GaHKHOTM B neBoBe (MOHETM He ce



npuemar) go onpegeneHuTe ot baHkata nMMUTK
cbrnacHo 1.6.16. oT HacToswmuTe OOLWM ycrnoBus.

6.11.1. Cymara ce oTpassiBa B HanuM4yHOCTTa
He3abaBHO M ce ocydeToBoasiBa no CmeTkaTta cC
Banbop gatarta Ha onepaumdara, kKaTo Npu BHacsHe
no cmeTka BbB BanyTa, pasnuyHa OT NeBoBe, ce
m3BbpwBa oOMaHa no pega Ha T1.6.14. ot
HacToswmnTe OO ycnosus.

6.12. BbaHkHOTW, oTgoeneHn npu obpaboTka Ha
BCHOCKA KaTO HEWUCTUHCKM MW npenpaBeHu, ce
3agbpxat oT baHkaTa 3a npoBepka, kaTo cymaTta
Ha BHOCKaTa Ce HamansBa C TsAXHaTa CTOMHOCT.
Ako cneg npoBepkata Ce  YCTaHOBW, 4e
3aabpkaHute OaHKHOTUM ca BanuaHW, TsaxHaTa
CTOMHOCT ce KpeanTtupa no CmeTkara.

6.13. lNMoBpeaeHn BaHKHOTM He ce npuemart, KaTo
ce BpbluaT aBTOMaTU4HO OT OaHKkOomaTa npeau
npukniodBaHe Ha  onepauusata, CbOTBETHO
BHOCKaTa Ce HamansBa C TaxHaTa cTomHocT. C
BbBeXaaHe Ha MNH, OnpaBoOMOLLIEHNAT
nonssaTen NOTBbpXJaBa OKOHYaTernHaTta cyma Ha
BHOCKaTa, M3NucaHa Ha ekpaHa Ha 6aHkomaTa u
nony4YeHmMTe OT Hero BbpHaTK GAHKHOTW, B Cry4van
ye UMa Takusa.

6.14. lNpu n3pbpLUBaHE Ha onepauusl BbLB BanyTa,
pasnnyHa oT Banytata Ha CwmeTtkaTa, baHkarta
n3BbpLUBa 00MsiHA, KaTO npunara o6MeHHUsA Kypc
Ha MM KbM MOMEHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha  Cwmetkara. [Mpu
TpaHcakumm B Yy>xbMHa cymaTta ce npesanytmpa B
Cyma Ha CeTbfIMEHT BbB Banyta W Mo Kypc
cboTBeTHO Ha VISA nnu MasterCard, cnopea Buga
Ha KapTtaTa, crnea koeto baHkata koHBepTMpa Taka
nony4yeHaTa cyma BbB BanlyTa Ha CmeTkaTta kato
npunara obmeHHns kypc Ha MNMB kbM MOMeHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha CmeTkara.

6.15. 3a Bcdka onepauus ¢ Kaprara/ute
TuTynapsT 3annalla Takca cbrnacHo TapudarTa, ¢
kosaTo baHkata cnyxebHo 3agbmkaBa CmeTkaTta

My.

6.16. OnpaBOMOLLEHUAT nonseaTenl MoOXxe [Aa
M3BbplwBa Oe3HanU4yHM nNnawaHusa, ga Ternm u
BHaca napu B 6pon ¢ Kaptata oo pasmepa Ha
onpegeneHnte ot baHkata numMuTM 3a efHa
chernka, 3a 24 vyaca, 3a cegem nopegHu OHW 1 3a
MakcumaneH ©Opon onepauMm 3a CbOTBETHUS
nepuog (MUMnTK 3a TerneHe/nnawjaHe/BHacsHe).
6.16.1. baHkaTa MOXe [ga MpPOMeHs
e[dHOCTpaHHO onpegeneHnte 3a Kaprtata numuTy
no T1.6.16., 3a KkoeTo He3abaBHO YyBeaoMsiBa
Tutynaps, 4pe3 obsasaBaHe B OaHKOBUTE CU
CanoHU UM Ha MHTEPHET CTpaHuLaTa cu Ha agpec
www.fibank.bg unu no gpyr noaxoasiy, HaunH.

6.17. Jlumntnte no T.6.16. onpegeneHn 3a
KapTtaTta, morat ga 6bOaT MPOMEHSIHU MO UCKaHe
Ha TuTynsapsa MamMexagy eqHo OT onpegeneHute ot
baHkata HumBa oT numuTu. [pu npomsaHa Ha

NUMUTU NO uUCKaHe Ha TuTynapsd, nocrneaHnat
3annawa Ha baHkaTa Takca cbrracHo Tapudara.

6.17.1. OBuYaHMAT CpPOK, B paMKUTE Ha
Konto baHkaTa wm3NbNHABaA WHCTPYKUMUTE Ha
TuTyngaps 3a npomMsiHa Ha napameTpu Ha Kaprarta,
e 00 5 paboTHu gHW.

6.18. Tutynapart 3annawa Ha baHkaTa Takca 3a
nogabpxaHe Ha Kaptata cbrnacHo Tapudara.

VIIl. YCIOBUA 3A NON3BAHE HA
OBBPAOPA®TA

7.1. OnpaBomolleHuTe oT TuTyndaps nonseaTenu
nmaTt npaBo Aa nonssat oBbpAapadT no CmeTkarta
A0 pa3Mmepa Ha Tekywus pasnonaraem KpeauTeH
numMuT, 3a KonTo pasmep baHkaTa yBegomsiBa
Tutynaps, no pega Ha pasgen IX ot HacToawuTe
O6wwn ycnosus. lNpu npeBuwaBaHe Ha Tekywms
pasnonaraeMm KpeauTeH nMMUT cymata Ha
HadBMLIEHMETO LWWe Ce cuyuMTa 3a Mon3saH MU
HepaspeLleH oBbpapadT, KOATO cyma TUTYNSpAT €
ANbXeH aa n3abmkm Ha baHkata He3abaBHO cnef
Bb3HMKBaAHE Ha NPeBULLEHNETO.

7.2. TeKywusaT pasnonaraeMm KpeauteH numuT
MOXe Ja ce nMonsBa crneg noanucBaHe Ha
[oroBopa 1 npedoctaBsAHe Ha [JOroBOPEHUTE
obesneyeHusi, cboOpasHO nNpeaBUMAEHOTO B
HacTosawwmuTe OOWwmM ycrnosus.

7.3. TeKkywusaT pasnonaraeMm KpeauteH nMmuT
MOXe nOa ce non3sa camo no Cmetkata ¢
n3non3saHe Ha BcAKa OT u3fafdeHUTe KbM Hed
KapTu.

VIII. TNXBU U TAKCHU

8.1. 3a nonseaHua oBbpapadpT TuTynapst
3annawa Ha baHkaTa roguwHa nuxeBa, paBHa Ha
JenctealWina KbM JaTata Ha HavuMcnsBaHeTo
BIMMkk nnioc HapbaBka B pasmep, CbracHo
Tapudparta. Jluxem ce HaducnaeaT camo 3a OHUTE
Ha (pakTMyeckoTO MoOM3BaHe Ha  KpeguTa.
[ebutHuTe canga ce onuxegaBaT 3a peanHusa 6pon
AHW Npu roanHa, pasHa Ha 360 gHu - 365/360, kaTo
nuxeaTa ce Hauucnsiea BbpXy HEMOraceHute cymm
Nno BCsKa OTAENHa TpaHcakuus, CYATaHO OT gaTtaTa
Ha perucTpuMpaHe B KapToBaTa cucTema Ha
BbaHkaTa 0o AaTaTa Ha noracsiBaHETO.

8.2. baHkaTta kanuTanuanpa Ha4McneHuTe NMxXen u
TakCcu 4pe3 npubaBAHETO MM KbM rMaBHMLATa Ha
oBbpAapadTa, 3a KOETO C MOANUCBAHETO Ha
[oroBopa TuTynapsaT p[aBa CBOETO  U3PUYHO
cbrnacue.

8.3. 3a wusnonseaHeto Ha Kaptatra Tutynapar
3annawa Ha baHkata Takcu cbrnacHo Tapudara,
kouto baHkaTta uma npaBo ga cbbupa cnyxebHo
oT CmeTkaTa My.
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IX. OTYHETHOCT

9.1. Cnep uatnuyaHe Ha oTt4yeTHUSA nepuod baHkaTa
ocurypsiea Ha pasnofioxeHue B nucMmeHa copma
Ha ObAroTpaeH HocuTten M3BneyeHne no kapToBa
cMmeTka. WM3BneyeHMeTo NO CMeTKa Cbabpxa
NMHopMaLums 3a U3BbPLUEHUTE Onepaunn ¢ BCUYKU
KapTW, u3gageHn KbM CMeTkaTa, BKM1. U C
MukpokapTtuTte/ QurntanusnpaHmnte KapTu.

9.1.1. baHkaTta moxe ga npegocTtaBs Ha TuTynsps
nHpopmaums 3a gbmkummn cymmn no Cmetkarta, 3a
BCAKa NnaTexHa onepauns n apyra nHgopmaums ¢
obaxxgaHe n/vunn SMS mn3BecTMe Ha Noco4YeHus 3a
Bpb3ka MobuneH TenedoH, Ha e-mail agpec, unu
no Opyr NOOXOAsW, HauuH, 3a KOeTo TutynapaT
paBa cbrnacmeto cu. baHkata He  Hocu
OTrOBOPHOCT, Korato JOo6pOoCHBECTHO € ocurypuna
MHpopmaumsTa Ha noco4veHus oT
Tutynaps/OnpaBomoLleHss  nonssaten  e-malil
agpec/Homep Ha MmoburneH TenedoH, ako CbLMAT e
rpeLleH, HeaoCTbNEH UM He ce MOoAAbpKa, KaTo
BaHkaTa He e Guna nncmeHo yBegomMeHa 3a ToBa.

9.2. W3BneyeHnMeTto Mo KapToBa CMeTKa ce
ocurypsiea Ha pasnosfiokeHne Ha Tutynsps Ha
€neKkTpoHeH HocuTen - 3a knueHtute Ha [AB,
perucTpupaHn 3a noni3BaHe Ha erleKTPOHHOTO
OaHkumpaHe ,Mosita Fibank”, wnu Ha pgpyr
ObNroTpaeH HocuTern, goroBopeH ¢ baHkara.

9.2.1. Tutynapat ce 3agbimkaBa Aa
apxvBuMpa NOMnyyYeHUTe [OOKYMEHTW Ha CBOW
AbAroTpaeH HocuTen 3a CpoK, [OCTaTbyeH 3a
LuenuTe Ha nHpopmauuaTa.

9.3. Mo wuckaHe Ha Twutynapa baHkaTa moxe aa
n3gaea n gpyrn JOKYMEHTU OTHOCHO U3BbpPLUEHUTE
onepauun no CwmeTkata, HenHUa 0OGanaHc wunu
apyra wnHdopmauusi, BKIHOYUTENHO 3a MUHamm
nepuoauw.

9.3.1. 3a u3gaBaHe Ha OpyrM M3BNEYEeHUs
no cMeTKa, OT4Y4eTM W npegocTaBsHE  Ha
WHdopMaUms No UckaHe Ha TUTyndaps, B pasnunyHa
yecTtoTa Unm obem, Ton ObimkM Ha BaHkaTa Takca
cbrnacHo Tapudara.

9.4. TutynapatT e AnbxeH Aa ysegomu bankarta
He3abaBHO, ako He nonyyaBa oOT4yeTHaTa
nHpopmaumsa, koato 6m Tpsbsano ga nonyuu B
nepuog oT Bpeme, KomTo obuyaHo e Heobxoamm
3a TOBa, CbobOpa3HO un3bpaHuMss crnocob 3a
KOMYHMKaLms.

9.5. TuTynapat e AanbXeH fa ce 3ano3Haea
He3abaBHO CbC CbAbpPXKaAHMETO Ha nosyyeHaTa
oTyeTHa uHdopmauma M ada yBegomsiBa baHkaTa
npu KOHCTaTUpaHe Ha HecboTBeTCTBUA, 6€e3
3abaBa no pega v npu ycrnoeusaTa 3a nogaBaHe Ha
Bb3paxeHnsa cernacHo OYI1Y.

9.6. Ako baHkaTa He nony4n NMCMEHO Bb3pakeHue
0o 45 pgHM OT partata Ha perucrpupaHe Ha
ornepauusitTa B kKaptoBaTa CMCTEMA LLie CE CUYUTa, Ye
Tutynapat e nonyuin wn ogobpun oOT4yeTHUTE

OOKYMEHTU N NNaTexXHUTe YCryrn, CBbp3aHn C Hesl.
YBepoomaBaHeTo Ha baHkata crneg To3uM CpoK ce
cuMTa 3a HeocCHoBaTesnHo 3abaBsHe OT CTpaHa Ha
Tutynaps.

X. NOrACABAHE

10.1. Mpwn KapTu ¢ HecHWxkaem ocTtaTbK TUTYNAPAT,
ce 3agblrkaBa ga noracsiBa He3abaBHO AEOUTHOTO
cango no CwmeTtkata, ako ©Obge dopmmpaHo
TakoBa.

10.1.1. Tpwn HenoracasaHe, TuTynapsT
3annawa Ha baHkaTta 3a pasmepa Ha AebuTHOTO
cango 3a [dHuTe Ha MNpocpouMe  HakasaTenHa
nuxea, B pasmep, paBeH Ha nuxBata no
HepaspeLlleH oBbpapadT, cbrnacHo Tapudara.

10.1.2. lNpn HenoracsiBaHe Ha OeOWUTHOTO
cango baHkata wuma npaBo pfa [geakTtmeupa
Kaptata n ga cbbepe ObmkMMute W Cymu OT
BCUYKM OpPYrM CMETKW, BKM. W Aen03UTHU Ha
OnpasomoLleHusa nonssarten B baHkaTa.

10.2. Tllpn KapTv C rapaHUMOHEH [Oeno3nT
TuTynapaTt ce 3agb/bkaBa [a noracsiBa U3UAno
GopMNPaHOTO KbM Kpasi Ha OTYETHMA nepuos
aebuTtHo cango no CmeTtkata B cpok oo 60 aHum
cnep Kpast Ha oT4eTHUs nepuogd. Cnea usTu4aHeTo
Ha 60-OHEBHUS CPOK BbpPXY HenoraceHaTa cyma ce
HauucnsiBa nuxBa 3a HepaspelleH oBbpapadT
cbrnacHo Tapudara.

10.2.1. KoraTto cymata Ha non3BaHus
oBbpapadpT no cmetkata pocturHe 70% oT
pasmMepa Ha BHECeHMs1 rapaHUMOHEH [Oeno3uT,
baHkata uma npaBo ga 6nokupa BCUYKM KapTw,
nspageHn kbm CmeTkaTa Ha Tutyngaps. badkaTa
yBeJoMsiBa 3a ToBa TUTynsps, KaTo My AaBa CPOK
3a noracsiBaHe Ha U3NUCKyeMUTE 3a4bIDKEHUS.

10.2.2. Korato cymaTa Ha nonsBaHus
oBbpapad®T no Cwmetkata pocturHe 90% ot
pasmepa Ha BHECEeHUsA rapaHUMOHEH [eno3uT,
BaHkata uma npaBo ga cbbepe NbnHMA pasmep Ha
AbIDKUMUTE W CYyMU OT rapaHUMOHHWUS [eno3uT,
KaKkTo W [a [eakTuBMpa BCUYKUM U3OafdeHu Mo
CmeTkata Ha Twutynaps kapTv v ga npekpatu
[OrOBOPHUTE CN OTHOLLIEHUS C HErO.

10.3. Cnen nstnyaHe Ha ABa Mecela oT gaTtata Ha
npekpatsiBaHe Ha  OOrMOBOPHUTE  OTHOLLEHUSA
OCTaTbKbT OT rapaHuMOHHWA  Oenos3uT, npu
ycrioBve, 4Ye e Hanuue TakbB, Ce NpexBbpns B
pasnnawaTtenHa cmeTka Ha Tutyngapa npwu
Bankara.

10.4. OG6GctoATeNncTBOTO, 4Ye TuTynsapaT, He e
nony4mn M3BnedyeHMeTo No KapToBa CMeTKa, He
ocBoboxpgaBa TuTynapst OT 3agblKeHMeTo [fa
noracM B CPOK OO0 nagexa 3agbibkeHusaATa no
CwmeTkarTa.

10.5. TuTynapaTt Mma npaBo ga noracsisa U3usano
nons3saHna oBbpapadT No BCAKO Bpeme OT cpoka
Ha gewcteune Ha [oroBopa 6e3 Aa AbMmkM Takcu 3a
NPeAcpOYHO noracsiBaHe.
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10.6. Mpn  npekpataBaHe Ha  [oroBopa,
He3aBMCUMO OT OCHOBAHWETO 3a TOBa, TUTyNnApAT
ce 3agbmkaBa He3abaBHO [a noracu BCUYKK
3aabiKeHns 0o pasMmepa Ha AebuTHOTO cango no
CmeTKaTta, BKIIHOYUTENTHO Pa3HOCKU, TakCu, JIMXBU U
rmaeHuiua. TuTynapaT € AONbXeH Ja  ocurypum
poctaTbyHO cpeacTtea no CmeTkaTa, 3a ga nokpue
N BCUYKM 3a0aBeHM BbB BPEMETO MilalllaHus.

10.7. 3a noracsaBaHe Ha 3agbimkeHne no CmeTkara
e HeobXxoAuMMO cymaTta Ha noraweHueTo ga 6vae
BHeceHa Ha kaca, 4dpe3 Gankomat Ha [MMB c
aenosntHa dyHKUnA unm npesegeHa no CmeTtkara.
BaHkaTa HaAMa 3agbipkeHne cnyxebHo ga yabpxa
CyMM OT [pyrm CMeTKM Ha Tutynapa wnu
OnpaBoMoLLieHU Non3eaTen 40 UK Ha nagexa, u
HanMyYneTo Ha CyMK Nno Apyru cMeTkn Ha Tutynaps
unn OnpaBomouleHns nonssaten B baHkata He
npeacrtaengBa rnoracsBaHe Ha TEXHU W3MUCKyeMMu
3aabmkeHns no CmeTkara, OCBEH akO U3PUYHO He
€ YroBOpeHO ApYyro Mexay cTpaHuTe.

XI. MPOCPOYEHMU MNALLIAHUA

11.1. MnawaHnd, ObMKAMKU, HO HEU3BBLPLUEHWN B
CPOK, Ce OTHacsAT B MpocpoyMe M ce onuxeasaT
KaTo HepaspeLleH oBbpapadT CbrnacHo
Tapudarta.

XIl. SAABITDKEHUA HA TUTYNAPA/
OMNMPABOMOLLEHWA NMON3BATEN

12.1. Twutynapat/OnpaBOMOLLEHUAT nonssaTten u
ce 3agbiKaBa:

12.1.1. ga nonsga paspeLueHUTe NMMMUTK No
CwmeTkaTta caMO 3a LUenMTe U MO HauduHa,
npeaBvaeHn B HactoswmTte O0wm ycnosus;

12.1.2. pa noracsiBa 3agbiikeHudTa cu no
CmeTKkaTa B NpeaBuaeHUs 3a ToBa CPOK;

12.1.3. He3abaBHO fa yBeoOMWU MUCMEHO
BaHkaTta B criyvai Ha HacTbMNBaHe Ha KakBUTO U Aa
€ NPOMEHN B AaHHUTE, CbabpXalwu ce B MckaHeTo
3a usgaBaHe Ha Kaptarta, [loroBopa n [Joroeopa 3a
AONMbIIHUTENHA KapTa.

12.1.4. pa npeacrtaBd Aeknapauus 3a
MKOHOMMYECKa CBbP3aHOCT C Apyrm nuua (no
obpaseu), kaTo yBegomsBa nucmeHo baHkata 3a
BCAKA MpOMsHA Ha [JdeKknapupaHute B Hes
obcToATEeNCTBA;

12.1.5. pa yBegomsaBa He3abaBHO baHkaTa
Npu HacTbMBAHETO Ha CbOUTUA, KOMTO Cb3gaeat
00EKTMBHA HEBb3MOXHOCT WNW MNOCTaBAT nof
CbMHEHME MNO KakbBTO M [Oa €  HayuH
Bb3MOXHOCTTA My [a M3NbfHABaA 3agbiDKeHuATa
cu no [dorosopa u HacToswmTe O6Lm ycnosus;

12.1.6. pga ocurypaBa nokputne 3a
noracABaHe Ha 3agbikeHusiTa no CmeTkara,
BKIMIOYUTENHO Ype3 NpeaoCTaBEHUS KpeauT;

12.1.7. pa npencraBsa nNpu nouckeaHe oOT
baHkaTa BcsakakBa MHOPMaUNA U OOKYMeHTaUns,
Heobxoamma 3a uennte Ha 6aHKOBUS KOHTPOST;

12.1.8. na nasm KapTtaTa, BKI.
MwukpokapTtata/MoOunHoTo YCTPONCTBO (npwn
AdvrutanuavpaHa kapta) C rpwkata Ha [obbp
CTONaHMH M Oa s non3ea CcaMO JIM4YHO B
CbOTBETCTBME C YCIIOBMATA 3a HEMHOTO M3gaBaHe
1 Nons3BaHe Npu cnasBaHe MepKUTe 3a CUrYPHOCT U
npegsnaeHoTo B HactoswmuTe O6Lwm ycnoeus, a 3a
OurntanuampaHa kapta W MpeaBMAEHOTO B
ObwuTte ycnoBust 3a enekTpoHHO OaHkupaHe
.Mosita Fibank®.

Xli. NIPEACPOYHA USNCKYEMOCT

13.1. baHkaTa MMa npaBO Oa O0sIBU MON3BaHUS
oBbpapadT 3a M3LUANO M NPEeACcPOYHO M3UCKYEM
He3abaBHO B Cry4yaMn 4ve:

13.1.1. TuTynapaTt gonycHe ga ce Hanoxar
OrpaHMYeHUs Ha npaeata My BbpXy COOCTBEHM
HEeOBWKMMW  MMOTU UMW BBbPXY  HErosute
HeOBWXKMMN UMOTN Obale HanoXeHa Bb3bpaHa nnm
BELLHA TEXeCT - CYMTAHO OT JaraTa Ha HanaraHe
Ha orpaHuMyeHneTo/aTa unM ObOaT HanoXeHu
OrpaHuyeHust n/unu BNMCaHM nNpaBa B MNonsa Ha
TPETUN NUUa BbPXY HEMOBO HEOABMXUMO MMYLLECTBO
UM B3eMaHus No 4OroBopwu, rNo KOUTO € CTpaHa, B.
TM. W NpM HanaraHe Ha 3anop/3anor Bbpxy
B3EMaHUs MO OTKPUTK B GaHKaTa CMETKY;

13.1.2. Tutynapat wnn OnpaBOMOLLEHNAT
nonaeaTten ca nons3sanu opbpapadTa 3a uenu unm
MO HauuH, PasnuMyHK OT yroBopeHuTe B [Jorosopa,
pecn. [loroBopa 3a u3gaBaHe Ha kapTa, WU
HacToswwmuTe OOWwmM ycrnosus;

13.1.3. TuTynapAaT e NpeacTaBusl HEBEPHHU
CBEAEHUA WM  HETOMHM [OaHHM, KOuUTO ca
moTmBupanu baHkata ga cknioum [doroBopa u aa
paspeLuu nornssaHe Ha oBbpAapadrT;

13.1.4. [oroBopbT ©Obae npekpaTeH,
He3aBMCUMO OT OCHOBaHMETO 3a TOBA — CYMTAHO OT
AaTaTa Ha npekpaTsBaHeTo My.

13.2. baHkaTa MMa npaBO Oa OOsiIBU MON3BaHUS
OBbpApadT 3a U3LAN0 U MPEACPOYHO U3UCKYEM,
cneg nNUCMeHO npegusBectue o Tutynaps, 3a
cpok ornpeaeneH oT baHkata, B cnyyan, ve:

13.2.1. TUTyngapsaT He u3BbPLUM KOETOo 1 Aa
e nnawaHe no [dorosBopa u HactoswmuTe OOLWM
ycnosusi nosede ot 5 paboTtHu OHWM cnep garaTa,
Ha KOSATO TakoBa NnallaHe e ctaHano U3nckyemo;

13.2.2. Tutynapat unu OnpaBOMOLLEHUAT
nonsesaTen HapyLwarT Koe Aa e ApYyro ycrioBue rno
Horosopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AOMbIIHUTENHA KapTa, HacToswmuTe O6LWM ycnosusa
NN NO NpeaocTaBeHUTe OT TAX 06e3neyeHuns.

13.2.3. B cnyyan uye Tutynsapar He
npeacTtasu B onpegeneHuTe oT baHkaTta cpokose
N3NCKaHUTE CNpaBKM N OTYETHU [OKYMEHTU BbB
Bpb3ka C (PUHAHCOBOTO MY CbCTOSIHME, CbCTaBEHU
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1 HaANeXHOo 3aBepeHu Mo NpedBUAeHMs B 3aKOoHa
pea.

XIV. OBE3INEYEHUA

14.1. 3a obe3ne4yaBaHe W3MNbIIHEHMETO Ha
3agb/pKkeHnaTa Ha  Tutynsaps, npoumstTudawm ot
nonssaHna osbpapadT (Kapta ¢ rapaHUuoHeH
aenosunTt), TutynapaT ydpegsBa B Mon3a Ha
BbaHkaTa 3anor Bbpxy cymaTa Ha rapaHuUOHHUS
aeno3nt. 3anorbT € CbC CPOK Ha BanNUAHOCT cpoka
Ha [loroBopa, yabimkeH € 2 meceua, 3a KOWTO CPOK
cymarta Ha rapaHUWOHHUSA 0eno3uT ce Griokupa oT
BaHkaTta 3a obesneyaBaHe Ha 3abaBeHM BbLB
BpeMETO MnailaHnsa ¢ usgageHute kbM CmeTkaTa
KapTtn.

14.2. MNpu KapTa ¢ HecHwkaem ocTaTbk baHkaTta
Oonokupa cpeactea no CmeTkata OO onpederneH
pasvep, cbrnacHo Tapwudpata, cnopeg Buaa Ha
Kaptrata kato 3anor 3a  obesnevyaBaHe
M3NbIIHEHNETO Ha 3aablikeHuaTa, opmMupaHu ¢
non3saHeto Ha Kaprara. CpegcrteBata no
CwmeTkata, OnokupaHu npuv um3gaBaHETO Ha
KapTaTa, octaBaT 6rokMpaHu B NPOabITKEHNE Ha 2
Mecela cren npekpatsBaHe Ha [loroBopa, 3a
obesnevyaBaHe Ha 3abaBeHNn BbB BPEMETO
nnawiaHus ¢ usgageHnte kbm Cmetkata KapTtu.

14.3. YcnoBuATa nNo  ApPYrM  [JOrOBOPEHMU
obe3neyeHns ce ypexaar Cc OTAeneH JOrosop.

XV. HEU3NBbJIHEHUE

15.1. B cnyyan Yye TUTYNAPST HE U3MbIHU KOETO U
Aa e CcBOe 3agbibkeHwe wu/vunn OTroBOPHOCT MO
HoroBopa wu HacTtoswmte OOWM ycnoBua B
onpegeneHvus 3a ToBa cpok, no CmeTkata HsaMa
AOCTaTbyHa  HaNMWMYHOCT 3@ MOKpMBaHe  Ha
OBbMKUMUTE TakCU WM NON3BaHUAT OBbpApadT
Obae o06sBEH 3a U3UANO U MPEACPOYHO U3UCKYEM
BaHkaTa nma npaBo:

15.1.1. ga cbbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pefa Ha OYT1Y, obmKMMNTE N CymMun OT
BCUYKN CMETKM B T. Y. U OENO3UTHU Ha Tutynaps
n/vnn OnpaBomolleHuTe nonssaTtenn B baHkarta,
3a koeTo C nognuceaHeTo Ha [orosopa, pecn.
[oroBopa 3a ponbnHWTENHa kKapTta, Te pAasaT
M3pPUYHOTO CWU Ccbrnacue; B cnyyan 4ve baHkaTa
NPUCTBNN KbM CbOMpaHe Ha AbIMKMMU U CyMU MO
peda Ha Ta3n Toyka oT 6aHKOBM CMETKM, KOUTO ca
B Apyra BanyTta, ce npunara obMeHHUAT Kypc Ha
BaHkaTa 3a cboTBeTHata Banyta 3a [eHA Ha
N3BbpLUBaHE Ha onepaumNaTa;

15.1.2. ga ce yOoBneTBOpM OT BCUYKK
obe3neyeHnss eqHOBPEMEHHO UMK CaMO OT €AHO
UMM HAKOM OT TAX, KAKTO M OT LSINOTO MMYLLIECTBO
Ha Tutynaps/OnpaBomolleHns nonssaten no
pena, npeaBuaeH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He oOTroBaps MO KakbBTO M Ja e
HauMH 3a caenkuite, nNo kouto OnpaBOMOLLEHUAT
nornssarten M3BbpLLBA MnawaHns ¢ U3rnon3saHe Ha
KapTtaTa.

16.2. lMNpun HemsnbrHeHME Ha 3agbilKeHUdTa cu
KbM baHkata BbB Bpb3ka C MOM3BAHETO Ha
Kaptata Twutynapar He MoOXe da npasu
Bb3pa)KeHNHd, OCHOBaHW Ha OTHOLIEeHusTa My C
TpeTu nvua, B T.4. BbHLUHWN JOCTaBYnLUM.

16.3. baHkaTa He oTroBapsi Npu HEOCHOBAaTEmNEH
OTKas Ha TpeTu nuua ga npuemaT nnawaHus ¢
KapTtaTa unm ako nHmumnmpaHo ot OnpaBoMoLLeHUs

nonseaten nnawj@aHe He Moxe aa Obae
M3BbpWEHO ¢ Kaptata nNo  TEXHU4YEcKM,
KOMYHUKALUMOHHM UMW OPYrU  MPUYMHU  U3BBH

KOHTpPOJ1a Ha baHkaTa.

16.4. N3non3BaHeTo Ha KapTa ¢ n3Tekbsl CPOK Ha
BaNMOHOCT, Noasnexalla Ha BpbllaHe Ha baHkara,
Ha OnokupaHa wnu nognpaeeHa Kapta, e
3abpaHeHO M MOXe Aa MOCNYXM KaTo OCHOBaHWe
3a TbPCEHE Ha rpaxpgaHcka W/vnn HakasaTenHa
OTroBOPHOCT NMo cbaebeH pea.

16.5. Kaptata He moxe ga Obae uanona3eaHa 3a
uenu, KOWUTO  MpOTMBOpPEYaT Ha  3aKoHa,
BKMIOYMTEMNHO 3a nNpuaobuBaHeTo Ha CTOKM UMK
ycnyrn, 3abpaHeHn OT AEeNCTBaLLoTO Obnrapcko,
pecn. OenCcTBaWOTO B  lpucaukuusta  Ha
OnpaBoMollieHnsi nona3eaTen npaeo.

16.6. TUTynapAaT oTroBaps 3a BCUYKU 3aQbIMKEHMS,
dopMmpaHn BbB Bpb3ka C M3gaBaHe U Mon3BaHe
Ha BCUYKM m3gageHn no Cmetkata my KapTu, a
OnpaBomMollieHnst non3eaTen npuema Aa oTroBaps
conuaapHo ¢ TUTyNapsa 3a BCUYKM CYMU, AbIHKUMU
Ha baHkaTa, npousTMYalM OT nnawaHMs ¢
nsgageHarta kbM CmeTkaTa KapTta.

16.7. baHkaTa He HOCM OTIFOBOPHOCT 3a
HepaspeLLleHN UMM HETOYHO U3MbITHEHWU NNATEXHU
ornepauuu, B Crny4yan 4e He e yBeJOMeHa Mo pega u
B npeasuaeHuTe B Te3m OBLwm ycrnoBms CpoKoBe.

16.8. TuTynapaT oTroBaps 3a BCUYKM Bpean U
noHacsi n3uano 3aryoure, He3aBMCMMO OT pasmepa
UM, CBbpP3aHM C BCUYKM HepaspelleHn NnaTexHu
ornepauuu, ako ca MPUYUHEHN 4Ype3 namama u/unu
nopagu HEU3MbIHEHME OT Hero unMm  oT
OnpaBomoLLeH nona3sarten Ha egHo Unv noseve oOT
3adbl/KEHUATa WM, CBbP3aHM C W34aBaHETO,
CbOTB. OUTMTaANM3UPaHETO W/UIK M3MNON3BAHETO Ha
KapTta cbrnacHo HactoswmTte OBwm ycnosus, 3a
AvrutanuaupaHa kapta n O6wmTte ycrnosusa 3a
enekTpoHHo BaHkupaHe ,Mosta Fibank®, (Bkn. 3a
CbXpaHsiBaHe Ha NnepcoHanuanpaHuTe cpeacTBa 3a
CUrypHOCT), KOETO CTpaHuTe npuemaTr 3a
HeusNbIIHEHWE Ha 3adb/MKEeHUsATa UM no Yn. 75 ot
3MNYTC nopaaun rpyba HeBPEXHOCT.

16.9. o nony4yaBaHe Ha YyBeOOMMEHUETO MO
T.17.1. TUTynAp4aT, HOCKM OrpaHN4yeHa OTrOBOPHOCT
cbrnacHo OYIY 3a HepaspeleHu nnaTexHu
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onepauuu, U3BbpLleHn B pamkute Ha EWM, a cneg
nony4yaesaHe Ha yBedoMIeHWeTo U BrnokupaHe Ha
Kaptata Twutynapar He noHacd WMYLLECTBEHU
Bpeaun, oceeH ako OnpaBOMOLLEHUAT nonasarten e
Jencrtean ypes namama.

16.10. baHkaTa He HOCK OTFTOBOPHOCT 3a BpeauTe B
cnyyan, 4ye e nonyyuria HeBApHO yBedoMIieHne no

T.17.1 OT nuye, KOeTO Bb3 OCHOBa Ha
HeaBYCMUCIEHMN obcTosATencTea e ouno
oBnacTeHo ga ro wm3Bbpwu wn baHkarta

nobpocbBecTHO € npegnpuena Heobxogumute
MEepKM B 3awmta Ha Tutynaps u e Gnokupana
Kaprara.

16.11. baHkaTa He HOCK OTrOBOPHOCT 3a OTKa3aHwu
onepauumn rno NPUYNHN N3BbH HENHUST KOHTPOS.

16.12. baHkaTa He OTroBaps HWUTO MPSIKO, HUTO
KOCBEHO, MUnn MO KakbBTO U Aa € ApPYr HauuH 3a
nonuTukKaTa u NpakTUKMTE 3a 3awuTa Ha JaHHUTE U
WHdopMaumnaTa, BKMOYMTENHO npeacTaBnsBalla
NVYHW JaHHKW, npegocTaBsHa oT OnpaBoMOLLEHNS
nonssaTten npu TbproBuMTE, YMMTO CTOKM UMK
ycrnyrn 3akynyBa W nonsea. baHkata He noema
OTrOBOPHOCT 3a CbAbpXaHMeTo Ha CaulToBeTE,
BKMIOYUTENHO 33 KakeaTto W Ja e pekrnama
M3BbpLUBaAHA Ha Te3n CanToBe, 3a CbObpPXKaHUETO
Ha MpoaYyKTWU, CTOKM UMW mMaTepuanu unu ycnyru,
HATO 3a KakBMTO M Ja e LwWetn, 3arybu wnu
npuynHeHn Bpeaun Ha OnpaBOMOLLEHMS Non3BaTen
UNKn TakmBa, KOUTO Morat Aa 6baaT NPUUNHEHMN.

16.13. B gonbfiHEHNE KbM MOCOYEHOTO MNO-rope B
HacToAWMA pasgen, npu nnaTeXxHu onepauuu,
CBbP3aHU C KapTu, U3BBbPLUEHM MO MHMLMATMBA Ha
unn 4ypes lNMonyyatensa, MNnateubT nMa npaso Ada
noucka ot baHkaTa Bb3CTaHOBsIBaHe Ha usAnaTa
CymMa no BeYe M3NbfIHEHA N paspeLleHa nnaTexHa
ornepauusi B CpoK 40 56 AHM OT gaTaTa, Ha KOSITO e
Ouna 3agbipkeHa cMmeTkata My W ca CcrnaseHu
€4HOBPEMEHHO CrnefHUTe YCroBus, 3a Hanu4meTo
Ha KOUTO NpeAcTaBsa JoKasaTencrsa:

a) KbM MOMEHTA Ha [aBaHe Ha paspelLeHMeTo 3a
M3NbIHEHNWe Ha nnaTtexHata onepauus He e
nocoyeHa HelHaTa ToYHa CTOMHOCT, U

6) cTOMHOCTTa Ha nnaTexHata onepauus
HagBuLWaBa o4akBaHaTa oOT [lnmaTteua CTOWMHOCT C
ornea Ha HeroBuTe NpPeaxogHM pas3xoou  3a
nogobHy onepaumu, ycrnoBusTa Ha CKIIOYEHUS C
BaHkata goroBop 3a cmeTka/kapTa, HacToswwmTe
O6wwm ycnosusa, OYITY u gpyrn cneunduyHn 3a
cnyyasa obctosTencTsa, kato lnarteubT He Moxe
Aa ce no3oBaBa Ha MNPUYMHW, CBBP3aHU C
nm3BbpweHa obmaHa Ha BanyTa, Korato e
NpUNoXxeH pedhepeHTHNAT  OOMeEHeH Kypc,
yroBopeH ¢ baHkaTta

16.13.1. MNpwu oTKa3 aa BbL3CTaHOBW cymMaTa,
baHkaTta noco4yBa OCHOBaHMATA 3a OTKas W
opraHuTe, npea kouto [lnateubT MOXe Ada
Hanpasu Bb3paXXeHue, ako He rnpuema msnoxeHute
OCHOBAaHUA 3a OTKas.

16.13.2. TnateubT HAMa npaBoO Ha
Bb3cTaHoBsABaHe no T.16.13., korato e pan
cbrnacnmeTo CW 3a M3MNbJIHEHME Ha nnaTexHaTa
onepaumsi OMPeKTHO Ha baHkata u, korato e
npunoxmmo — baHkata wnn [lonyyatenar e
nNpegocTaBuil UM € OCUTYpUI Ha pasnosioXeHue
Ha [lnateua wHpopMauua 3a npeacrosllaTa
nnaTeXxxHa onepauusi No [OroBOPEeH HayuMH Hau-
Marnko 28 aoHv Npean gataTa Ha U3MbIHEHNETO 1

XVII. YHULLOXABAHE, U3T'YBEBAHE,
OTKPAOBAHE, U3MNOJN3BAHE MO APYIr
HEMPABOMEPEH HAYUH UK SAOBPXAHE
HA KAPTA

17.1. Twutynapat/OnpaBOMOLLEHNAT nona3eaTen e
ANbXeH He3abaBHO cnepn y3HaBaHETO Aa yBedoMM
baHkaTa Ha eguMH OT cnegHuTe  OEeXYPHM
TeneqoHu:

+359 2 8171143; +359 2 8171144; 0800 12
012 unn

+359 888 68 10 10 -
AeHOHOoLLneTo

24 vyaca B

B cniy4vyauTe Ha:

17.1.1. YHULLIOXXaBaHe, noespexnaaHe,
3agbpxaHe, usrybsaHe, kpaxba, OTHEMaHe no
APYr HauuH, nognpaBsHe MUy U3nonssaHe No apyr
HenpaBomepeH HayvH Ha Kaprtata/ Mob6unHoTto
YCTPOWCTBO (3a [OurutanusvpaHa kapTta), Kakto u
nNpy¥ CbMHEHWE, Ye TPeTo nuue € y3Hano unu 6m
morno ga ysHae NWH-a;

17.1.2. mn3BbplIBaHE Ha HepaspelleHa OT
OnpaBomoLleHusa nonasarten onepauus ¢ Kaprara.
17.1.3. npn ocurypsiBaHe Ha WHopmauuaTa 3a
nnaTtexHaTta onepaums nNo enekTpoHeH nbT (SMS,
nvenn n gp.), ce cumta 4ve OnNpaBOMOLLEHUAT
nonseaTen e Yy3Han 3a HepaspeleHata unu
HETOYHO n3nbNHEeHaTa onepauus, cneq
nofny4aBaHe Ha eneKTPOHHOTO CbobLLEeHme.

17.2. Cnep nonyvaBaHe Ha yBeAOMIIEHWETO MO
T.17.1, BaHkaTa B3eMa BCUYKM HEODBXOAUMUN MEPKU
3a cnvpaHe wu3nonseaHeto Ha Kaprtarta, B. T.u.
AvrutanuaupaHata kapta gopy OnpaBoMOLLEHMAT
nonaseaTten ga € genctean YMULUNEHO wunu npwu
rpyba HebpexHocT, kato 6nokupa Kaptata 3a
M3BbPLUBAHE Ha onepauMnm B paMkuTe Ha
HeobxoaumoTo 3a obpaboTka Ha yBeAOMIIEHNETO
BpeMe.

17.3. B cnyyan Ha 3agbpxaHe Ha KaptaTta oT
GaHkomMaT nopagM TexHW4Yecka noBpeda B
GaHkomaTa unn mexaHunyHa nospeda Ha Kaptara,
Tutynapsat/OnpaBoOMOLLEHUSAT nonaearen e
AnbXeH ga yBegomn baHkaTa, koATO ocurypsisa
BpbliaHe Ha Kaprtarta, koraTo e 3agbpXaHa OT
baHkomat Ha baHkata n wmspaBa Hoea Kapra,
KoraTo e 3agbpkaHa oT 6aHkomaT Ha gpyra 6aHka.

17.4. MMpn nogHoBsiBaHe Ha KapTta nopagu
nsrybsaHe, kpaxba, yBpexgaHe wunu gpyra

13



npuunHa TuTyngapaTt 3annawa Ha baHkata Takca
cbrnacHo Tapudgara.

XVIl. AOMBbIAHUTEIHU NON3MN.
3ACTPAXOBKA HA ONPABOMOLLEHUA
NMON3BATEN

18.1. baHkata uMma npaBoO, B CbLOTBETCTBUE C
BbTPELWIHUTE CW NpaBuna, Aa npegnara Ha
OnpaBomolleHnst nona3earten, npes onpegerneH oT
baHkaTta nepuod, ycrnoBus onpegeneHyn kaTo
NPOMOLMOHANHN UnNu Opyrn crneumanHu ycroBus
BbB Bpb3ka C non3eaHeto Ha KaprtaTa,
BKIMIOYNTENHO MO MpeueHka M 3a CMeTKa Ha
BaHkata unu, B cnyyauTe korato € npeaBuaeHo,
no uckaHe Ha OnpaBomoLlleHNA Nona3eaTen n 3a
Heroea CMeTKa, OJa goroeaps CbC 3acTpaxoBaTen
ycrioBuMsiTa NO  3acTpaxoBka B Mofsa Ha
OnpaBoMollleHnss nonseatesl BbB Bpb3ka C
nonaeaHata ot Hero Kapta cpewy puckose, npu
MOKPUTUST M 3@ CPOK CbINTAaCHO TbproeckaTa
nonutuka Ha baHkaTa n B 3aBMCMMOCT OT Buaa Ha
Kaprara.

18.1.1. 3a OoroBOpeHOTO 3acTpaxoBaTenHo
nokputne, baHkata cHabgsea OnpaBomMoLLEHMS
nonseaten cbC cepTudukat wnm nonuua 3a
CKIl0MeHaTa 3acTpaxoBka, KakTo U C ycrnoBsusiTa 3a
nonsBaHe Ha 3acTpaxoBaTeNHOTO MNOKpUTMe, C
kouto ycnosuss OnpaBOMOLEHUAT nonasarten
cnefBa fa ce 3anosHae.

18.1.2. MNpepoctaBeHnTe 3acTpaxoBaTesHu
noKpUTUS He npeacrasnaBat obeaneyeHne Ha
3agbkeHna no CmeTkata, npoustvyawm w
CBbp3aHu C nona3saHeTo Ha KapTaTa.

18.1.3.  OnpaBomMoOLWEHUAT
AeKnapupa, Yye e 3anosHar, ye:

a) lNpun 3acTpaxoBka, WU3BbpPLIEHA 3a
cmeTka Ha baHkaTa, HeM3nbnHEHMeTo, Ha KOeTo 1
Aa e 3agbmkeHne no [loroBopa OT Herosa CTpaHa,
Moxe pnda Obaoe ocHoBaHue 3a badkata pga
npeycTaHoBM MNNallaHeTo Ha 3acTpaxoBaTenHarta
npemusi, ga npekpatu nonuvuara wnu ga He A
noaHoBu 3a cneggaly nepuoa. Npu geaktueBnpaHe
Ha KapTata, Ha KOeTo M ga e OT OCHOBaHusTa
nocovyeHn B HacToAwmTe ycnoeus, baHkata,
He3abaBHO 1 6e3 aa yBegomsasa OnpaBoMOLLEHMS
nonseaTten 3a TOBa, NpeycTaHOBsiBa NallaHeTo
Ha 3acTpaxoBaTenHaTta NpemMusa no 3acTpaxoBkaTa.

©) MNpu 3acTpaxoBka, M3BbPLLUEHA 32 CMETKA
Ha OnpaBoMOLLEHMs nonaeBartern, B cCryyanm 4e B

nons3sarten

Mecela, B KOWTO M3TMYa 3acTpaxoBaTtenHarta
nonuua, no cmeTkata Ha Tutynapa Hsama
AoCTaTbYyHO cpeacTBa 3a  3annaulaHe Ha
3acTpaxoBaTtenHaTa npemusi n/vnu
3acTpaxoBaHaTa Kapta e OnokupaHa unu
[leaKTVBMpaHa, He3aBWCMMO OT MpuyMHaTa 3a

TOBa, 3acTpaxoBaTtesiHaTta noJjinda ce npexkpardasa
C n3Tn4yaHe Ha CpokKa, 3a KOWTO e nnaTeHa.

XIX. CPOK HA 1OIOBOPA U NPEKPATABAHE

19.1. CpokbT 3a nonseaHe Ha KpeguTtHusa numut e
cbrnacHo [lorosopa.

19.2. [loroBop®bT 3a KapTa Ha nracTtuka, [loroBopbT
3a MwukpokapTa, [JoroBopbT 3a gurutanuvsvpaHa
kapTa Moxe ga 6bae npekpaTeH MO BCAKO Bpeme
OT CpOKa Ha AeNUCTBNETO MY:

19.2.1. egHoctpaHHo oT Tutynapsa c¢ 30
(TpnoeceT) OHEBHO MMCMEHO Mpeam3BecTue o
BaHkaTa, npu ycnosue 4e TUTyNApSAT e noracun
n3yano paebutHoto cango no CmeTkata UM e
M3MBITHUN BCUYKUTE CU 3abimkeHns kbM baHkaTa;

19.2.2. egHocTpaHHO oT baHkata ¢ 60
(wecToeceT) OHEBHO MUCMEHO npeausBecTue O0
Tutynaps.

19.2.3. Npy CMBPT WM NOCTaBAHe Mo
Mb/IHO UMW OrPaHNYEHO 3anpeLleHne Ha Tutynsps
— OT AeHd, B KonTo baHkata e ysHana 3a ToBa
obcTosaATencTBo.

19.3. baHkaTa wumMa npaBO €OHOCTPAHHO Ada
npekpatn Jorosopa/[loroBopa 3a gurntanuavpaHa
kapta/ [orosopa 3a MwukpokapTa be3
npeansBecTue o Tutynsaps, nopagm
Hen3nNbIHEHNE Ha 3agblMKEHNE U/UnnM OTFOBOPHOCT
OT cTpaHa Ha Tutynapsa w/unm OnpaBOMOLLEHUS
nonsesarten, noetn c¢ [orosopa, [oroBopa 3a
JonbrnHUTENHa kapTta/ [orosopa 3a
Ourntanuaupana/MukpokapTta, HacTodwmte O6Lwn
ycnosus u OYT1Y.

19.4. C npekpatsaBaHe Ha [JoroBopa, HE3aBUCMMO
OT OCHOBaHMETO 3a TOBa, aBTOMATU4YHO ce
npekpatsieaT wn [oroBopute 3a AOMbIHUTENHU
kKaptm /B T.M4. Mukpokaptn/, Kakto U 3a
AdvrntanuanpaHa kapTa cknioveHn mexay baHkaTta,
Tutynaps wn  Bcekm oT  OnpaBoMoLleHUTE
nonssaTenu.

19.5. OTHOWeEHMSATA Ha CTPaHUTE NpU 3aKpMBaHETO
Ha CmeTkaTta ce ypexagat oT OYT1Y.

19.6. lNpaBoto Ha Tutynapa n OnpaBomMoLEeHUN
nonseaTen 3a non3BaHe Ha NpegoCTaBeHUs
oBbpApaPT Cce npekpataABa HesabaBHO: B
cnyyanTe Ha npeaus3BecTve 3a npekpaTsiBaHe Ha
[oroBopa; ¢ obsBsiBaHe OT cTpaHa Ha baHkaTa Ha
oBbpApadTa 3a U3UANIO U NPEACPOYHO U3UCKYEM,
pecn. npy HacTbnNBaHe Ha KOeEToO M Ja e oT
OCHOBaHMsITa 3@ NpeacpodHa  U3MCKYeMoCT
cbrnacHo T. 13.1. n 1. 13.2, pecn. npu cMbPT Unu
nocTaBsHe NO4  MBbAHO WX OrpaHUYeHo
3anpelleHne Ha TuTynsaps — OT OeHdA, B KOWTO
baHkaTa e yBegomeHa 3a ToBa 06CTOATENCTBO.
19.7. baHkaTa wumMa npaBo efHOCTPaHHO Ada
npekpaTty MNpaBoOTO Ha Non3eaHe Ha oBbpapadT
6e3 npeamssBectme [o  Tutynsaps, nopagu
Hen3nNbIHEHNE Ha KOeTO M Aa e OT 3aabJPKeHusaTa
n/vnn  OTrOBOPHOCTUTE Ha TwuTtynspsa, pecn.
OnpaBomolleHnst nonaearten, noetu ¢ [orosopa,
[loroBopa 3a gonbfiHUTENHA KapTa, HacTosAwuTe
O6wwm ycnosus n OYITY.
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19.8. BbB BCWMYKM criydan Ha npekpaTdBaHe Ha
[orosopa, pecn. npaBoTo Ha TuTyndapsa ga nonssa
oBbpapadT no CmeTkarta, Kakto 1 Ha [loroBopa 3a
OOoNbMNHUTENHa KapTa:

19.8.1. baHkata uMma npaBo ga Gnokupa
BCUYKM un3gageHn kbm CmeTkata KapTn, B T.M.
Ourntanuampanm kaptu/MukpokapTm B [OeHS Ha

nonyyaeBaHe, pecn. Ha  u3npawaHe  Ha
npean3BecTneTo 3a
npekpaTsiBaHe/HenoAHOBsIBaHe Ha [loroBopa 1 Aa
m JeakTMBMpa Mpyv W3TMYaHEe cpoka Ha
npean3BecTUeTo;

19.8.2. TwuTynapaT e OnbXeH ga ocurypum
BpbLlaHeTo oT OnpaBomMoLlleHMTe nonsBaTenu Ha
BCUYKKN n3gageHn kbMm CmeTkaTa KapTu;

19.8.3. Tutynapat e ANbXeH fa noracu
n3uano gedbutHoto cango no CmeTkata M Aa
M3MNbNMHM BCUYKN OCTaHanM 3aabiPKEHUS KbM
baHkaTa, BKI. BCUYKM ObIKUMU TakCu U CyMW,
CBbP3aHM C W3MNON3BAHETO Ha KapTute MU
obcnyxBaHeTo Ha CmeTkata, npean wusTMYaHe
Cpoka Ha npeau3BeCcTMETO 3a MNpekpaTsiBaHe: Ha
[orosopa, [loroBopa 3a AOMbfHUTENHA KapTa u
npean n3tnyaHe cpoka 3a nonssaHe Ha KpeauteH
nnmuT (oBbpapadT) B cnyvyamTte Ha T.13.1 n 1.13.2;

19.8.4. Bcuykm HenoraceHu 3agbimkeHusl, B
T.4. MOfydeHNTE creq gatarta Ha npekpaTtaBaHe Ha
[orosopa, [loroBopa 3a AONbfHATENHA KapTa,
pecn. crnen uW3TM4aHe Ccpoka 3a Mnon3BaHe Ha
oBbpapadT NnallaHns, U3BbPLLEHM C KapTaTa/uTte
npegu Tasu gaTa, ca He3abaBHO M3MCKyeMu OT
TuTynaps 0O OKOHYaTENHOTO MM noracsaBaHe, Kato
TuTynapsaTt octaBa 3aabikeH kbM baHkata u cneg
npekpatsieaHe Ha [oroBopa, He3aBUCMMO OT
OCHOBaHMATaA 3a MpeKkpaTsiBaHe, nNpu KOETO
baHkaTa wuma npaBo Ha cbbupaHe, pecn.
yOooBreTBopsaBaHe, No pega Ha pasgen XV ot
HacTosawmuTe O6LWKM ycrnosus.

19.9. [loroBopbT 3a kKpeauTeH numuT( oBbpApadT)
/0oroBop 3a kpeaouTHa kapTa, /[JoroBop 3a kapTa
Ha nnactuka/JoroBop 3a BwupTyanHa kapTta/
HdoroBop 3a  agurntanuaupaHa Kkapta, ce
npekpaTtsiBaT nNpyM CMbPT WM MOCTaBsiHe nop,
MbAHO UMW OrpaHUYeHo 3anpelleHne Ha Tutynsaps
— OT OeHs, B konMTo baHkaTta e yBegoMeHa 3a ToBa
obcToATENCTRO.

XX. BAIIMOHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha BCAKa OT
n3pageHnte kbM CmeTkata Kaptm e penedHo
n3obpaseH BbpXy Kaprata, CbLOTBETHO BbBPXY
abpxartena Ha MukpokapTata n M3Tuda B Kpasi Ha
nocovyeHnsa meceu/rogmHa.

20.1.1. Mpwn n3tTn4aHe cpoka Ha BanMAHOCT
Ha Kaptata baHkata wusgaBa cnyxebHoO HoBa
KapTa, [OOKONMKOTO € npoabimKeH CPOKbT Ha
oBbpapadTa (ako nma TakbB). He no-paHo ot 10
(oeceT) OHM nNpegon U3TUYAHETO Ha CpOKa Ha

BanuoHoct Ha Kaprtatra, OnpaBomMoWEHUAT
nonaeaTten Moxe ga nony4yu HoeaTa cu KapTa B
BbaHkata. Ako TuTynapatr He xenae pa 6bae
nspgageHa Hosa KapTta, Ton crneasa fa yBedomu
baHkaTa 3a ToBa B nNncMeHa hopmMa He MO-KbCHO
ot 30 (TpuaeceT) gHM nNpegu gatata Ha usTn4aHe
Ha cpoka Ha BanuaHocT Ha Kaprtarta. baHkaTta cu
3anasea npaBOTO [fOa He MOAHOBM BCsKa OT
nsgageHnte no Cwmetkata Kaptm 6e3 pga coum
MOTWBM 3a TOBAa.

20.2. CpoKbT Ha BanuMaHoCT Ha [urutanuampaHaTa
KapTa, C U3KMYeHne Ha gurutanmsmpaHarta ypes
BbHLWEH [JOCTaBYMK KapTa Cce MnoAaHoBsIBa
aBTOMaTM4YHO CbOBpa3HO BanMAHOCTTa Ha kapTaTa
Ha nnactuka. OdurntanuaupaHata 4pe3 BbHLUEH
AOCTaBYMK KapTa ce nogHoBsBa CbobpasHo
MOCOYEHOTO B YCnoBusTa 3a AgurutanusavpaHe u
nona3eaHe Ha kapTa Ha Fibank npes npunoxeHus
Ha BbHLUHW JOCTaBYULIN.

XXI. BIIOKUPAHE, DEAKTUBUPAHE HA
KAPTATA

21.1. baHkaTta nma npaeo ga 6nokunpa Kaprata, B
T.4. OurutanuampaHaTta kapta/ Mukpokapta npu
cnefHUTE yCroBus:

2111. no wuckaHe Ha  Tutynsps
/OnpaBomolleHnss nonseartesn. TuUTynapatr uma
npaBo 6e3 cbrmacneto Ha OnpaBomMoLEHUS
nonssaren ga 6nokupa Kaprara.

21.1.2. npu HanaraHe Ha 3anop BbPXY
CwmeTkaTa Ha Tutynsaps, no npeaBuMaeHNs B 3aKOHa
pen;

21.1.3. no 0BGEKTMBHM MPUYMHU, CBBLP3AHU
CbC:

a) curypHocTTa Ha KapTara;

6) CbMHeHMe 3a HepaspelleHa ynoTpeba
Ha KapTarTa;

B) ynotpeba Ha KapTaTta ¢ uen nsamama;

21.1.4. npn CMBPT WM NOCTaBsAHe nog
3anpeLlleHuve Ha Tutynaps/OnpaBoMoLLEeHS
nonssarten — OoT AeHs B KonTo baHkaTa e y3Hana 3a
ToBa obcTtoatenctBo. B cnyyan Ha cmbpT
HacnegHuuuTe ca ANbXHU da BbpHAT Ha baHkaTa
KapTaTa, KoATO ce yHULLOXaBa;

21.1.5. npu obsBABaHe OT CcTpaHa Ha
baHkata Ha npepoctaseHus KpeouteH nvmnt
(oBbpapadT) 3a U3LANO NPEencpOYHO M3UCKYEM,
pecn. NpuM HacTbMBaHe Ha OCHOBaHUATa 3a
npegcpoyHa mauckyemoct no T1.13.1 1 1.13.2. no-
rope, Kakto 1 nNpuv Bb3HWKBAHE Ha 3agbliKeHue 3a
OnpaBomolleHuns nonaeaTen ga BbpHe KaptaTta Ha
BaHkaTa Ha Apyro oCHOBaHue;

21.1.6. aBTOMatU4HO - MNpu TpU NbTU
nocnegoBaTesiHO BbBeXxaaHe Ha rpelueH MNNH;

21.1.7. npn 3HaA4YUTENHO HapacHan pUCK
TuTynsapsaT ga He € B CbCTOsSIHME A M3MbJSIHU
3agbrmkeHneTo cu no [doroBopa 3a nnailaHe Ha
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Kpeauthna nummut no CwmeTkata wunu  npwm
AONyCcHAaTO HaABULLEHME Ha KpeauTeH nUMnT
(HepaspelueH oBbpapadT);

21.1.8. Npn N3PMYHO NOCOYEHUTE Cryyan B
3aKkoHa unu HactoswmTe O6LWwK ycnosus.

21.2. baHkata yBegomsiBa  TuTynaps  3a
6nokupaHeTo Ha KapTaTta B cnyyamte no T. 21.1.3.,
MW 3@ nNpuU4MHMTE nNpM  Bb3MOXHOCT npeau
OnoKMpaHeTo WM  Han-KbCHO HenocpencTBeHO
cnej ToBa, OCBEH ako [aBaHeTO Ha Takasa
WHpopMaumMs He e  MO3BOMIeHO  nopaau
CbobpaxeHnss 3a CUrypHOCT UMM CrnasBaHeTo Ha
HOPMaTMBHU U3UCKBAHUS.

21.3. bnokupaHa Kapta B cnyyante no 7. 21.1.2. u
T. 21.1.3., 7. 21.1.7. ce pebnokupa cnyxebHo oT
BaHkata cnen otnagaHe Ha OCHOBaHMETO, a 3a
BCUYKN OCTaHanu crny4am ce gebnoknpa ¢ U3apu4Ho
NMMCMEHO WuCKaHe Ha TuTynsps, Leno3vpaHo B
oomnc Ha baHkaTa M cneq 3annawlaHe Ha Takca
cbrnacHo Tapudgara.

21.4. baHkaTa cnyxebHo geakTuBMpa usgageHuTe
kbM CwmeTkaTa KapTM npu npekpaTsiBaHe Ha
[orosopa, [oroBopa 3a AonNbfHATENHA KapTa,
KaKTO 1 B criydanTe Ha bnoknpaHa KapTa cbrinacHo
T. 21.1.5., a npn 6nokmpaHa no 7. 21.1.4. Kapra -
cneq kato baHkata e npuena NMCMEHO
yBEOOMJIEHNE OT HacnegHuuMTe, CbOTBETHO OT
Has3Ha4YeHUTe HACTOMHULUM UMW  MNOMEeYUTenu;
BbaHkaTta mMoxe Oa aeakTvBupa m3gadeHa Kaprta m
B APYrM cnyyawm, U3pU4HO MOCOYEHM B 3aKOHa M
HacToswmuTe O6wwm ycnoeus. baHkaTa He Hocu
OTrOBOPHOCT 3a Bpeau, NpUYMHEHN B pe3yntaTt Ha
JeaKkTUBMpPaHETO Ha KapTaTa CbrnacHo
HacTosawmuTe O6LWKM ycrnosus.

XXIl. OBPABOTBAHE U AOCTbI A0 AAHHU

22.1. Tutynapat n OnNpaBOMOLLEHUAT Mon3BaTen
nasat 6e3yCrnoBHOTO CM U HEOTMEHUMO Cbrracue
baHkaTta ga M3BbpLUBa NMpPOBeEpKa U da nonyyaea
BCSIKAKBA daHb4Ha M ocuryputenHa mHdopmauus
no cmucwna Ha JOIK oT opraHuTe no npuxoawute,
CbOTBETHO OT nNyOoANYHUTE WU3NbAHUTENK, 06e3
3HayeHne Ha dopmaTa, BMOa, KaA4YeCcTBOTO U
npeacraBuTenHaTa BNacT, C KOUTO € PErMCTpUpaH,
B CriyyauTe Ha:

22.1.1. HemsnbnHeHMe Ha KoeTo U fa e
3aabiKeHne nNo opbpapadTa Ha Naaexa;

22.1.2. obsaBaBaHe OT cTpaHa Ha baHkaTa
Ha MpeacpOYHa M3MCKYEMOCT Ha 4YacT unn Ha
uenua oBbpapadT No peda, onpegeneH B
HacToawmnTe OO ycrnosus.

22.2. Kato agMuHUCTpaTOp Ha JUYHU OdaHHK
MbpBa wHBecTMUMOHHA ©OaHka AL nOenctBa B
CbOTBETCTBME  CbC  3aKOHOAATENICTBOTO  Ha
Esponenckna cbvio3 (EC) n P Bwnrapusa, B T.u. C
nancksaHnata Ha PernamenTt (EC) 2016/679 Ha
EBponenickna napnameHT n Ha CbBeTa OTHOCHO
3awmMrata Ha duamyeckuTe nuua BbB Bpb3Ka C

00paboTBaHETO Ha INMYHWM [daHHM WU  OTHOCHO
CBOOOOHOTO ABWXKEHME Ha TakMBa JaHHW U 3a
oTMsaHa Ha [dupektmea 95/46/EO (O6w, pernameHT
OTHOCHO 3awmtata Ha pJfaHHuTe - OP3[) — c
npunoxeHue ot 25.05.2018 r. JInyHMTE OaHHKU Ha
KnneHTuTe ce obpaboTBaTr 3akOHOCHOOPa3HO npwu
HanuymMe Ha noHe efHo OT ycrnoBusTa No un. 6,
nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKU KITMEHT LOKYMEHT C
MHdpopmauua oTHOCHO obpaboTBaHe Ha JIMYHK
AaHHK, CcbObpiKall, usnckyemata ot 3akoHa n un.
13 un un. 14 or OP3[ wHdopmauus, KakTto u
MHdopmaums BbB Bpb3Ka CbC 3alliMTa Ha NYHUTE
AaHHM - 32 MNON3BaTENM Ha MMATEXHU YCNyrn u
GaHkoBn kaptn. [Mpu HeobxogmmocTt bBaHkarta
obHoBsIBAa npegocTaBsHaTa WHMoOpMauus, KaTo
nocnegHata Bepcust moxe ga 6bae HamepeHa Ha
XapTUeH Unu Opyr TpaeH HOCUTEN No BCSKO BpeMe
B 6aHKOBWUTE CanoHW W Ha WHTEpPHeT cTpaHuuaTta
Ha [MTbpBa wmHBecTMUMOHHA OaHka AL Ha agpec

www.fibank.bg.

22.3. C nognucBaHeTo Ha [oroBopa, pecn.
[oroBopa 3a u3gaBaHe Ha OOMbIHUTESNHA KapTa,
Tutynapat n OnpaBOMOLLEHNAT nona3saTten gasat
cbrnacmeTto  cu baHkata pa  obpaboTBa
NnpegocTaBeHUTE OT TAX JNIMYHM OAHHM 3a HyXguTe
Ha  6GaHKOBMS  KOHTPOS,  BKIKOYUTENHO Aa
npegocTaBs NMYHUTE AaHHWU, UHOMBMAYaNM3MpaLim
Tutynaps wn OnpaBomoLleHUs nons3eaTen Ha
KapTOBMTE OMepaTopy BbB Bpb3ka C MOJMI3BAHETO
Ha KapTtata n npoueagypaTa No OcrnopBaHe Ha
TpaHcakumnm oT OnpaBoOMOLLEHUS Mon3BaTern.
OnpaBoOMOLLEHUAT Non3BaTen gaBa CbIacneTo cu
na 6bae BKMAYBaH B opraHuM3npaHuM oT baHkaTta
HarpagHu nporpamuM U TOMOONKW, KakTo M
cbrnacueTto cu baHkata ga npegocTaBsl Ha TPETU
nvua NMHpopMaLms, nHaMBMAyanuampaLla
OnpaBomolleHns nonaeatern, Heobxoouma 3a
y4yacTMeTo My B MOCOYEHUTE TOMOBONU U HarpagHw
nporpamu BbB Bpb3Kka C non3eaHe Ha KapTtaTta.
OnpaBoMoLLEeHNAT nona3eaTen Mma nNpaBo Aa ce
OTKaxe OT YyyacTme C  WU3PUYHO  MUCMEHO
yBegomneHve ao baHkara.

Tutynapat n OnpaBoOMOLLEHUAT non3eaTen gasat
cbrmacveto cu  baHkata pga  obpabotsa
NpeaoCTaBeHNTe OT TAX NINYHU AaHHM U 3a LenuTe
W B M3MNbIHEHWEe Ha [J0roBop, ¢ Konto baHkaTa
NpPexBbpnsa B3eMaHeTO CU CbrflacHo T.23.4. U T.
23.5. no-gony, KakTo 1 3a uenute Ha cbbupaHe Ha
B3eMaHeTo B cnyyamte Ha T.27.1.7. no-gony,
BKMIOYMTENHO [a NpedoCTaBsa fMYHUTE AaHHWU Ha
TpeTuTe nuua - CTpaHu No [OoroBopa 3a Lecus
(npnobpeTaTtenn Ha B3eMaHETO/HOBWU KpeauTopwu)
UnNn cTpaHn, Ha Kouto bBaHkata e Bb3noOXuna
cbbupaHeTo Ha B3eMaHusiTa Cu.
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XXIlil. AOMBIAHUTENHU YCNOBUA

23.1. PasmepbT Ha 3agbrikeHudtra Ha Tutynsaps
no CmeTkata ce ycCTaHOBSIBA Bb3 OCHOBa Ha
BMYCBaHWATA MO CYETOBOAHUTE KHUMM Ha BaHkaTta.
3annceaHnaTa Ha BCUYKU onepaunn, U3BbPLLEHU C
KapTaTa, ca c4eTOBOAHM SOKYMEHT NO CMUCHLMA Ha
3akoHa 3a Cc4eTOBOACTBOTO M Ce cuYUTaT 3a BepHU
00 JoKa3BaHe Ha MPOTUMBHOTO.

23.2. [lMopobpxaHute oT baHkaTta apxuBu Ha
HapexgaHusTa 3a U3MbfIHEHME Ha onepaunn n Ha
gpyrata  uHdopmMauus, ce npuematr  3a
OKOHYaTenHo  [JoKasaTericTBo 3a TAXHOTO
CbAbpXaHWe, KakTo M 3a BpemeTo, KoraTto ca
nogageHu nun U3mbrHeHN.

23.3. Tutynapat/OnpaBoMOLLEHMAT nona3saTen ce
cbrnacsiBa BbB Bpb3ka C MNON3BaHETO Ha
nnaTexHuTe ycnyru, npegnaraHn ot baHkarta, oT
cbobpaXeHnst 3a curypHocT ga 6bae 3acHemaH c
TEXHUYECKN cpedcTBa, a TeneoHHUTE pas3roBopu
aa 6baat 3anuceBaHu oT baHkarta, kato B cny4dan
Ha crnop BaHkaTa Mma npaBo Aa nonssa 3anucute
KaTo gokasaTencTBeHO CPeacTBo.

23.4. baHkaTa, No cBOs MpeLeHKa, MMma npaeo Aa
NpexBbpnu B3eMaHuUATa cu cpewly TuTynapsa Ha
TpeTo nuue. B To3mn cnydan Tutynapar nma npaeo

Ja HanpaBuM cpewy TPeToTo IMue BCUYKU
Bb3paXKeHusi, KOUTo e numan cpetly baHkara.
23.5. TutynsapatT paBa cCbrracMeto cu U

onpasBoMmowasa baHkaTa npu npexBbprsHe Ha
B3eMaHeTO Aa NpeaocTaByM Ha HOBUS KpeauTop
nHdopmaums, CBbp3aHa c [oroBsopa,
npeacrtasnsBalla 6aHkoBa TanHa 1 NNYHW AaHHW.
23.6. B cnyyan 4ye B3emaHusiTa Ha baHkata no
[oroBopa ca npexBbpreHn Ha HOB KpeauTop,
TuTynapat pgaBa  CBOETO  HEOTMEHUMMO U
GesycnoBHo cbrnacve baHkata ga cbbupa ot
NMETO Ha HOBUS KpeauTop BCUYKM U3NCKYEMU CyMU
no [oroBopa — rnaBHMLUA, NUXBW, Haka3aTesnHu
NUXBKU, KOMUCUOHM, TAKCU N Pa3HOCKK, NO peaa 3a
cnyxebHo cbbupaHe ot baHkara.

XXIV. MTPOMEHU B OBLLUTE YCNOBUA

24.1. baHkata wuma npaBo da NPOMEHS
HacToawuTe O6WM ycnoBus, KaTo 3a MNPOMEHM,
kouTto nonagat B obxsata Ha 3[YIMNC, BaHkaTta
yBegoMsiBa notpedbutenute B nmMcMeHa dopma
Han-Manko 2 (aBa) Meceua npeau BnusaHe B cuna
Ha CbOTBETHaTa MpoMsiHA, 4pe3 obsBneHne B
©aHKoOBUTE CU CanoHW, M3npallaHe Ha eneKkTPOHHO
cboOLieHne, ¢ oTyeTa NO CMeTKa, No TenedoH,
€NeKTPOHHa nolla, Ha agpec 3a KOPeCMOoHOEHUMS
UNKn No Apyr NoAaxoAsLl HauyuH, onpeaesieH ot Hes,
B TOBa 4MCNO W o06gBMNEHNE Ha WHTEpPHeT
CTpaHuuata cu Ha agpec www.fibank.bg, unu B
M3BnevyeHneTo No kapToBa CMeTKa UInu 4Ypes apyr

AObNroTpaeH HocuTen MO npeueHka Ha baHkara,
0e3 ga e HeobxoAMMO NOANUCBAHETO UM.

241.1. baHkata ocurypsea O6wwute
YyCNnoBusi C NpPeAcToswmuTe MPOMEHM Ha BCEKU
nonaeaten, KOMTO MOXe pga M nonydnm npwu
MoOMCKBaAHE Ha XapTMEeH HocuTen B OdUC Ha
baHkaTta, KakTO U Ha €neKkTpPoOHeH HocuTen B
AOCTbNeH M ygobeH 3a CbxpaHeHue Bug, KaTo rm
nybnnkyBa Ha WMHTEpPHET cTpaHuuata Ha baHkaTa
Ha agpec www.fibank.bg

24.2. B cnyyanm 4ye TuTynspsatr He e cbrnaceH C
npoMeHuTe, TOM MMa nNpaBo Aa npekpaTtn (6es noa
Abmkn obesweTeHne nnm HeycTonka BbB Bpb3ka C
npekpaTsBaHeTO nopagu NPOMEHW B HacTosLWMUTE
O6bwu ycnosusi) HeszabaBHo [loroBopa npeau
pararta, Ha KOATO e NpeanoXeHO MpoMeHuTe Aa
BMNs3aT B cuna, C NCMEHO yBeAOMSIeHne no pena
Ha pasgen XIX ot Hactosiwmte OO6WM ycnosus,
cnef kaTo noracu u3usano 3agbiDKEeHUssTa CUM KbM
baHkata. Ako TuTynapaTt He npekpaTtu [oroBopa
[0 [aTaTa Ha BnM3aHe B Cuna Ha NpoMeHuTe, ce
cuuTa, Ye TOW v e npuen n e 06Bbp3aH OT THX.

24.3. TlpoMeHUTe B NUXBEHUTE MNPOLEHTU W
oBMeHHUTEe KypcoBe, NPoM3TMYaLLM OT NPOMEHU B
npunaraHuTe pedepeHTHUn OOMEHHU KypcoBe U
NUXBEHU MPOLEHTN 3a TAXHOTO OnpeaensiHe, ce
npunarat HesabaBHO K 06e3 npegBapuUTENHO
yBefoMreHne Ha nonaeatens. baHkaTta ocurypsisa
Ha pasnonoXeHne Ha nonseaTens npoMeHuTe,
KaTo 06saBsIBa NPUMIOKUMUTE NIMXBEHWN MPOLIEHTU Y
0OMEHHM KypcoBe W CbOTBETHUTE pedepeHTHU
HMBA, U3MON3BaHN KaTo OCHOBA 3a U34MCNSBAHETO
UM, Ha XapTWEeH HocuTen B BaHKOBUTE CU CanoHU
WNN Ha WHTEpPHeT CcTpaHuuata Cu WnuM Ha Aapyr
AbAroTpaeH HoOCUTEN, OCBEH KoraTo Mexay
cTpaHuTe no [loroBopa € yroBopeH Apyr CPOK UMu
Ha4YnH, NO KOMTO WHdOpmauudata TpsbBa ga ce
nNpeaocTaBn Ha pa3nosioXeHue.

24.4. MpomeHute B OBWMTE yCnoBus, CBbp3aHu C
paswupsiBaHe obxBaTa Ha YCNyrute, Kakto W
npoMeHUTe B TakcuTe W/WAM ycnoBuATa Ha
NpeaoCTaBAHUTE MMATEXHU YCryru, KoraTo ca no-
GnaronpusaTHM 3a nonseBaTtenuTte, ce npunarat
He3abaBHO 1 6e3 NpegBapUTENHO yBELOMIEHME.

24.5YcnoBudta M pegobT 3a W3MEHeHue WU
ponbiiHeHWe Ha Tapudata n Ha npunoxeHusTa
KbM Hes ce ypexgat ¢ OYIY.

XXV. KOPECMNOHAOEHUMA

25.1. KopecrnoHaeHUumnaTa Mexay CcTpaHuTe ce
BOAW B nnucMmeHa dhopma Ha agpecuTe Ha baHkaTa,

Tutynapa wn  OnpaBomolleHuss  nonseaTten,
nocoyeHn B [orosopa, pecn. [oroBopa 3a
n3gaBaHe Ha JoMbfHWUTENHa Kapta. Boudku
yBeAOMMEHNS  Mexay CTpaHuTe Morat ce

M3BbpWBaT B NUcMeHa dopma Ha MNOCOYEeHUTe
agpecu, no dakc n/mnn no e-mail, oceeH ako B
HacToAwmTe OO6WwM ycnoBUst U KOHKPETHUTE
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OO0roBopu He € U3pPUYHO npeasnaeH Opyr Ha4nH Ha
yBeaoMsdABaHe.

25.2. MNMpwn npomMsiHa Ha agpeca Ha NOCTOSIHHOTO CU
MecToXxupeeHe, e-mail wW/vunn Ha [gpyrn OaHHwu,
nocovyeHn B [loroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha [OOMNbfHUTENHA KapTa, TUTYNApsT,
pecn. OnpaBOMOLLEHUAT nonseaTen e AnbXeH Aa
yBegomm baHkata B 7-OHEBEH CPOK  OT
HacTbnBaHeTo Ha ToBa obcTosTencteo. B
NPOTMBEH Criydall BCUYKN yBEAOMIIEHUS, NOKaHU U
cbobLueHus, nanpateHn ot baHkata Ha nocnegHus
NOCOYeH oT Tutynaps/ OnpasomoLLeHus
nonssaTten agpec w/ wunu e-mail, ce cuuTtaT 3a
BPBbYEHM.

25.3. B cnyyanm Ha o6GpasyBaHe Ha cbaebHo
NpoM3BOACTBO MO CMOp, Bb3HMKHAN BbB Bpb3Ka
CbC CKIOYBAHETO, W3MbMAHEHUETO, TbIKYBaHETO
unu npekpataBaHeTo Ha [oroBopa, pecn.
[oroBopa 3a usgaBaHe Ha AONMbAHUTENHA KapTa U
HacToawmuTe OOWKM ycnoBusl, NOCOYEHUTE B
AOroBopuTE agpecu Ha CTpaHuTe e ce cymTaT 3a
cbaebHn agpecn no cmncbna Ha [TIK 3a BpbyBaHe
Ha MPM3OBKM N CbOOLLEHUs OT CbAa, OCBEH akKo
CbOTBETHaTa CTpaHa U3PUYHO He yBeooMK apyraTta
3a npomsiHa Ha cBosi agpec. baHkata He Hocu
OTrOBOPHOCT npefd Tutynsaps 3a NpuynHeHu Bpeau
B CnyYyauTe Ha HeyBeOOMSIBAHE WKW MOMyYeHo
HEeHaBpeMEeHHO yBeOMIEHME.

XXVI. MPUNOXUMO MNMPABO U PA3SPELLABAHE
HA CNOPOBE

26.1. Bcuukm cnopoBe, Bb3HWKHANM Mexay
CTpaHUTE BbLB Bpb3ka C MW3MNbIHEHMETO Wnu
TbrKyBaHeTO Ha [orosopa, pecn. [orosopa 3a
n3gaBaHe Ha OONbIfHUTENHA KapTa M HacToswmTe
O6bwn ycnoBus, ce pewasar Mo B3auUMHO
cbrnacue, kato NMNB ALl e ocurypuna Bb3MOXHOCT
3a nogaBaHe Ha xanba B nucmeHa dopma BbB
BCEKM GaHKOB OpMC, KAaKTO MU MO €NeKTPOHEH MbT
cbrnacHo lNpoueaypaTa 3a nogasaHe Ha »xanbu oT
KnneHTn, obsiBeHa Ha WHTEpHeT CcTpaHuuaTta Ha
agpec www.fibank.bg. Kbm xxanbata cneagsa ga ce
npunoXxar  BCUYKM  AaHHM W [JOKYMEHTH,
yaocToBepsiBawm ocHosaTenHoctta n. C orneq
00EeKTMBHOTO pasrnexnaHe Ha »kanbara,
pelLaBaHe Ha cnopa W eBeHTyanHoTO KopurnpaHe
Ha rpewkn, baHkaTa wma npaBo ga nowucka
AOMbITHUTENHN AAHHW U JOKYMEHTW.

26.2. baHkata ce npoumsHaca U yBeagoMsABa
nncmeHo Tutunaps/OnpasomoLLeHms  nonasarern
3a CTaHOBMLWETO cu B cpok o 15 (netHagecer)
paboTHM AHM OT nonyyaBaHeTo Ha xanbaTta, ocBeH
aKo ce Hanara yabKaBaHe Ha TO3U CPOK, 3a KOeTo
Tutnapat/OnpaBoOMOLLEHNAT nonssaTten nNUMCMeHo
we 6bae yBegomeH

26.3. Xanbute Ha Tutyndapsa/ OnpaBomMoLLeHMS
nonseaten 3a NMnawaHusd, W3BbpLEHN Ha
TeputopusTa Ha CTpaHaTa, ce pasrnexgaTr no

pegoa, npeaBuaeH B OeWcTBawloTo OGbnrapcko
3aKOHOOaTEenNCcTBO.

26.4. Xanbute Ha Tutynaps/ OnpaBomoLLeHUS
nonaeaten 3a nnawaHus, U3BbpLIEHN B YyXOuHa
(chargeback), ce pasmexgaT 4 no peg,
ornpeaeneH oT CbOTBETHAaTa KapToBa opraHmM3aumst
MasterCard, nnu VISA.

26.5. B cnyyauTe Ha ocnopeHo nnawaHe baHkaTa
ce 3agbimkaBa ga npeanpueme BCUYKU OEWCTBUS
3a 3awuTta nHTEepecuTe Ha Tutynsaps/
OnpaBomoLLeHunst nonseaTen.

26.6. Ako ce ycTaHoBWU, Ye xanbute Ha Tutynsaps/
OnpaBomoLlleHna nonseaTen ca OCHOBATESHMU,
BaHkaTa Bb3CcTaHOBsIBA oOcnopeHata cyma Mo
CwmeTkara. Mpu HeoboCHOBaHO nnu
HEeOCHOBaTENHO OCMopBaHe Ha onepaumss C
Kaptata TutynapaTt 3annawa Ha baHkaTa Takca
cbrnacHo Tapudara.

26.7. B cnyyan ye baHkaTa He ce npousHece Mo
Xanbata B CbOTBETHMS CPOK, BKM. W Mpu
YyCNoBusiTa Ha yAbiHKaBaHETO My, KakTO W ako
Tutynapsat/OnpaBoOMOLLEHUAT Non3eaTenn He e
CblnaceH CbC CTaHoBULLETO Ha baHkaTta, Ton nma
npaBo [fJa OTHece cropa 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCUSI 3@ MMaTeXHU Cnopose
kbM KomucusaTa 3a 3awmrta Ha notpebutenute Ha
agpec:

rp. Codoms 1000, yn. ,Bpabua” Ne 1, TenedoH:
+359 2 9330577, UHTEPHET CTpaHuua:
www.ksb.bg/pkps.

NN NpU 4OroBOPY CKIOYEHM OHMAWH Aa M3nonssa
nnartcpopmMara 3a OHMaWH pellaBaHe Ha CropoBe
(OPC) Ha agpec:

http://ec.europa.eu/odr

unu ga ce o6bpHE KbM KOMMNETEHTHMST ObIirapcku
Cba.

26.8. 3a Bcuukm HeypegeHu B [oroeopa, pecr.
[oroBopa 3a usgaBaHe Ha AOMbIHUTENHA KapTa u
HacTosawmuTe OOWM ycrnoBus  BbBMPOCK, Ce
npunarat CbOTBETHUTE HOPMATUBHM akToBe OT
AeNCcTBaWoTO Obnrapcko 3akoHoAaTencrso, a
KOraTo € MpWUroXMmo - AeWCTBalmUTe npasuna Ha
MeXayHapoaHuTe KapToBu opraHusaumm
MasterCard un VISA w/vunn aktoBeTe Ha
EBponewnckns cbios.

XXVII. AEKINAPALIAN

27.1. C nognuceaHeTo Ha VckaHeTo 3a kpeguTHa
KapTa, Horosopa, pecn. Horosopa 3a
OOMbMHUTENHA KapTta Tutynapsat/
OnpaBomMoLLEeHUAT nonasaren geknapupa, ye:

27.1.1. cBegeHuaATa W OOKYMEHTUTe,
npegocTaBeHW OT  Hero BbB  Bpb3ka CbC
ckntouBaHeTto Ha [orosopa/ [oroeBopa 3a
OOMbMNHUTENHA KapTa ca OeUCTBUTESTHU, BEPHU U
nsvepnartenHu;
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271.2. He e cTpaHa nNO CbAaebHy,
apbutpaxHu unm aAMWHUCTPATUBHU
Nnpov3BOACTBA, U HE ca My U3BECTHM NpeacTosiLLm
NN Bb3MOXHW UMYLLECTBEHM MPETEHUNN Ha TPETU
nuua, Kouto buxa MOrnM AJa OKaXKaT CblLLEeCTBEHO
HebnaronpuaTHO Bb3gencTene BbpXY
crnocobHoCcTTa My Aa U3MbIHABA 3a4b/KEHUSITA CU
no [oroBopa, pecn. [oroBopa OOMbIHUTENHA
kapTa un HacToswmTe OB yCnoBuS;

27.1.3. ce 3agbmkaBa Oa He u3nonssa
Kaptata B HapylweHue Ha BanyTHUS pPeXuMM Ha
Penybnuka bvnrapus;

27.1.4. paBa cbrnacueto cu bankata pa
npegoctaBs OaHHW 3a aBoapuTe, onepauuuTe u
OPYrM OaHHKU 3a cbCTosiHMETO no CmeTkaTta My Ha
CbOTBETHUS oOnepatop B CcTpaHata wwunn B
Yyy)XOMHa, BKMIOYMTENHO AaHHM 3a pa3mMepa Ha
NOKPUTUETO N NUMUTUTE Nno CmeTkaTa;

27.1.5. e cbrnaceH [fa OTroBaps 3a BCUYKU
3a4b/MKEeHNsA, Mpou3TMYallM OT MOoN3BaHeTo Ha
BCUYKM n3gageHun kbm Cmetkata my Kaptu;

27.1.6. N3BECTHO MY €, Ye OeKkrapupaHeTo
Ha HEBEPHWU MMM HEMbITHN haKkTK N obcToaTencTea
€ OCHOBaHMe 3a: 1) TbpceHe Ha OTrOBOPHOCT,
BKIMIOYUTENHO UMyLlecTBeHa; 2) obsBaABaHe Ha
oBbpapadTa 3a U3LANO U NPEACPOYHO U3UCKYEM;
n 3) BkntouBaHe Ha Tutynaps B perncrbpa Ha BHB
3a HeusnpaBHUTE OSTbXHULM;

27.1.7. paBa cbrnacumeto cum baHkata ga
npegoctaBsa AaHHW 3a TuTyndpsa Ha TpeTu nuua,
Ha KOUTO € Bb3noxuna cbbupaHeTo Ha
B3eMaHusaTa cu no [Joroesopa.

XXVIII. 3BAKIMIOYUTENHU PA3MNOPEOBU

28.1. HepasgenHa vact oT HactoswuTe OO6Wwm
ycrnoBus ca O6wute ycnoeBus 3a OTKPMBaHE U
BogeHe Ha BaHKOBM CMETKM 1 3a NPeaocTaBsHe Ha
nnatexdHu ycnyru, Tapudata 3a Takcu WU
KomucuoHu Ha MNMUB n npunoxeHnsaTa KbM TAX.

28.2. Hactoawute OOWM ycnoeBus ca WU3roTBEHU
Ha OCHoBaHMe 4n.298 oT TbproBCKUA 3aKOH U ca
npuetn OT YnpasBuTenHua cbBeT Ha llbpBa
MHBECTUUMOHHA  ©OaHka” All, Wn3MeHeHn u
OONbIIHEHN C pelueHne B cuna ot 28.10.2024 r.
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