<> Fibank

MvpBa uHBecmuyuoHHa 6aHka

obuiMmycnoBuns

3a OTKpMBaHe U BoAeHe Ha 6aHKOBM
CMEeTKU U NpeaocTaBsiHe Ha NNaTeXHU
ycnyrm

[.OBLUX NMOJTOXEHUA

o[1bpBa uMHBecTMUMOHHaA 6GaHka" ALl cbec
cejanve M agpec Ha ynpasreHue - - rp.
Codwms, n.k. 1784, 6yn. ,Uapurpagcko woce”
Ne 111 I1, Penybnuka Bwnrapusa, BnucaHo B
TbproBCkNs perucTbp W  peructbpa 3a
IOPUONYECKMTE NMLA C HECTOMaHCKa uen KbM
AreHuussiTa no BMAUCBaHMUATA C EanHeH
naeHtndmkaumoHeH kog (EVK) - 831094393, e
KpeauMTHa  MHCTMTYUMs C  YHMBepcarnHa
NUUEH3Ns 3a M3BbpWBaHe Ha OaHkoBa
OENHOCT Ha TeputopuaTa Ha Penybnuka
Bvnrapus " YyxbuHa Ne PO22-
2257/16.11.2009 r., nsganeHa ot bvnrapckaTta
HapogHa 6aHka (BHB), koATo ynpaxHsiBa
Hag30p BbPXy AenHoCcTTa (HapudaHo 3a
kpaTtkocT “baHkaTa”, ,[MMB A" unun ,Fibank”).

1.1. TMpepBapuTtenHa nHdopmaums

1.1.1. B wu3nbfHEHWE Ha W3MUCKBAHUATA Ha
3akoHa 3a nnaTtexHUTe YCnyrm u nnaTexHuTe
cuctemn (3MYTC), 3akoHa 3a KpeguTHUTE
WHCTUTYLNN (3KW) " NPUNOXMMOTO
€BPONEeNCcKo N HauWoHaNHO 3aKOHOAATENCTBO,
MbpBa MHBECTUUMOHHA GaHka ALl npegocTaes
Ha [lon3Batensa B CpoOK, AOCTaTbyeH 3a
B3emMaHe Ha WHQOPMUPAHO pelleHne 3a
CKMOYBaHE Ha OOroBOp 3a MNaTeXHW ycnyru
HacToawmuTe OOWwM ycnoBus 3a OTKPUBaHE U
BogeHe Ha GaHKOBM CMETKM M MnpefocTaBsiHe
Ha nnatexHn ycnyrn (OYITY), Tapudarta 3a
Takcu n komucuonu (TapudpaTta), bronetuHa 3a
NUXBUTE, HauducnaBaHum oOT baHkata no
OaHkoBMTE CMETKM B  HauuoHanHa wu
yyXxaecTpaHHa BanyTa (BroneTtuH 3a
nuxsute/lluxseH OonetuH), PeyHuk Ha
TEPMUHUTE, NU3NoN3BaHN B HacTosAwmTe OOLWM
YCrOBMKS, KakTo W ChneuuwanHuite YCrioBus,
NpUNoXnMN 3a CbOTBETHATa NraTexHa ycnyra
nvnn nnaTtexeH WHCTPYMEHT, KaTo [uU
ocurypsisa Ha pasnonoxeHue Ha
nonsgatenute N0 OOCTbMEH HayuvH B
GaHKoBUTE CanoHW, Ha MHTEPHET CTpaHuuaTta
cn Ha agpec www.fibank.bg, B cucremata 3a
enekTpoHHO OaHkupaHe ,Mosita Fibank” Ha
agpec https:// my.fibank.bg, Bkn. Mo6unHoTo
npunoxexHne ,Modata Fibank” wnn no gpyr
noaxosiLl HaYUH Ha OAbNroTpaeH HOCUTEN BbB

BMA Ha pa3bupaem TEKCT 1 B AOCTbNHA hopma
Ha Obnrapckm esuk. [lo cbwma peg Ha
notpebutenute ce npegocTaBAT PeyHuk Ha
TEPMUHNTE 3a HaW-NpeacTaBUTENHUTE YCNYry,
CBbP3aHU C nnaTtexHa cmeTtka U [JokyMeHT c
WHopMaLmMa 3a TakcuTe - B 3aBUCUMOCT OT
nnarexHara CcMeTKa. Upes
cTaHaapTU3npaHNTe TEPMUHK, CbObpXaLlM ce
B TSIX, Ce AaBa Bb3MOXHOCT 3a CbNOCTaBUMOCT
Ha TakcuTe no npuetute ot BbHB kaTo Ham-
npeacrtaBuMTenHA  YCriyrm,  CBbp3aHM  C
nnaTtexHa cMeTka W MHPOPMUPAHOCT Ha
notpebutenute  npegu  CKNOYBaHe  Ha
[oroeop. MbnHaTa MHdopmauma 3a
ObMKUMUTE  TaKCU MO BCUMKM  YCNYIW,
npegoctaBsHn oOT baHkaTa, ce cbabpxa B
TapudaTta 3a TakCn U KOMUCUOHWN. [JOKYMEHTBT
C wHdopMauua 3a TakcuTe He 3acsara
3a4biKEHNATa Ha CTpaHUTe npU  CKIYeH
aoroeop no pasgen XXIV “Takcym 1 KOMUCUOHKN®
oT HacTosAwmTe O6LWKM ycrnosus.

1.1.2. 3awuTa Ha NIMYHUTE OaHHMU

KaTto agMuHuCTpaTop Ha nudHM gaHHu MNbpea
MHBecTMUMOHHaA ©OaHka Al pgeictBa B
CbOTBETCTBME CbC 3aKOHOOATENCTBOTO Ha
EBponewickusa cvto3 (EC) n P Bvenrapusa, B T.4.
¢ n3uckeaHuaTa Ha PernamenTt (EC) 2016/679
Ha EBsponenckna napnameHT u Ha ChbBeTa
OTHOCHO 3alyuTata Ha PU3NYeckuTe nuua BbB
Bpb3ka C 00paboTBaHETO Ha NUYHW OAHHU W©
OTHOCHO CBOOOAHOTO [OBWXEHME Ha TakuBa
AaHHM 1 3a OoTMsiHAa Ha [upektnBa 95/46/EO
(O6bw, pernameHT OTHOCHO 3awuTarta Ha
paHHute - OP3[) - c npunoxeHne oT
25.05.2018 r. JInyHMTE OaHHM HA KNUEHTUTE ce
obpaboTBaTr 3akOHOCLOOPA3HO Npu Hanu4vme
Ha rMoHe efHo OT ycnosudaTa no un. 6, nap. 1
ot OP3[M.

BaHkaTta ocurypsiBa Ha BCEKM  KIUEHT
OOKYMEHT c UHopmauusa OTHOCHO
obpaboTBaHe Ha NWYHM [aHHW, CbObpPXall
n3nckyemarta ot 3akoHa un yun. 13 u un. 14 ot
OP3[0 wHdopmauusa, kakto u WHdopmauns
BbB Bpb3ka CbC 3alUMTa Ha NIMYHWUTE AaHHM -
3a nonsBatenu Ha nnaTexHu Yycnyrm wu
6aHkoBu kapTu. lNMpn HeobxogumocT BaHkaTa
obHoBsIBAa npepgoctaBaHata  WMHdopMaums,
KaTo nocriegHata Bepcus Moxe pAa 6bae
HamepeHa Ha XxapTuMeH wnu Jpyr TpaeH
HOCUTEN No BCAKO Bpeme B BaHKOBMTE CarloHu
MW Ha WHTepHeT cTpaHuuata Ha [TbpBa
nHBecTMUMOHHa ©BanHka Al Ha agpec

www.fibank.bg.

1.1.3. FapaHTMpaHe Ha BrioroBeTe

MapvyHute cpeactBa NO  cmeTkute  ca
rapaHTupaHu ot PoHga 3a rapaHTUpaHe Ha
Bnorosete B OaHkute (PrBB), cb3pgageH u
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dyHKumoHmpaw, B Penybnuka Bwvnrapusa, go
rapaHtupanms pasvep (196 000 neBa)
CbrnacHoO peda v nNpuv ycrosudaTa, NnpeasnaeHn
B 3akoHa 3a rapaHTupaHe Ha BNoOroBeTe B
6aHknte (3MBB). baHkaTa npegocTaBa Ha
Monssatena WHdopmaunoHeH 6ronetnH 3a
Bnoxurtenute /MHdopmMmaumoHHnst  BroneTuH/.
MHdopmMaunoHHMAT  GHONEeTUH,  CcbabpKally
OCHOBHaTta WHopMauns OTHOCHO 3awuTarta
Ha BroroseTe, M3roTBEH B CbOTBETCTBME CbC
3akoHoBoycTaHoBeHuss B 3KW obpaseu, ce
ocurypsiea ot baHkaTta Ha [Non3saTens npeau
CKIloYBaHe Ha [JOroBop M crnej ToBa Ham-
Manko BedHBX [rOAMWHO NO peda 3a
npegocTaBsiHe Ha npeasapuTenHa
MHopMaums ypeaeH no-rope n 3a NpoMeHu B
YCIoBMUsITA Ha PaMKOBUSA [OOroBOP CbrilacHo
pasgen XXV ot HactoawmTte O6Lwm ycnosus.

1.1.4. Mpn noucksaHe o1 [lons3eartens,
baHkaTa MOXe [Jda My Oocurypu Ha
pasnofioxxeHve npeasapuTenHarta, Kakto W
OONbMNHUTENHA  UHQOPMALMS NO  Ha4uH,
pasnuyeH OT MOCOYEHUS MO-rope, Mpu Takcu
cbrnacHo Tapudgara.

1.1.5 3a ypobctBo Ha [lonssatenute -
yyxxgectpaHHn nuvua baHkata ocurypsiBa
HacTosALnTe Oo6wm ycrnoBwus,
NHdbopmaumnoHHua 6ronetuH, WHdopmaunara
OTHOCHO 00paboTBaHE Ha NUYHU OaHHW,
Tapudarta, PeyHuka Ha TEPMUHUTE,
N3Non3BaHNW B HacTodAwmMTe OOLWM YycrnoBus,
PeuHunka Ha TEpMUHUTE 3a Han-
npeacTaBuTENHUTE  YyCryrn, CBbp3aHM C
nnaTexHa cmeTka n  [okymeHTa C
WHOpMaLMs 3@ TakCUTE Ha aHrMUNCKN e3uK,
KaTo npu HECHLOTBETCTBUE UMK NPOTMBOpPEYNE,
onpefensuw, € OpUIMHaNHUAT TEKCT Ha
Obnrapckm esuk.

1.1.6. MNpean nonaseaHeTo Ha NpeanaraHuTe OT
BaHkaTa nnatexHu unu gpyrn ycnyrn/npogyktu
n/vnn ckniovBaHe Ha gorosop [lonseatensar e
ONbXeH Aa ce 3anos3Hae ¢ Hactosawmte O6Lwm
ycroBus, BKN. C ,YCnoBud Mo [Oeno3nTHU
NpoayKTU® — NpuUroXxeHue N HepasgernHa yact
oT HacTosiLuTe O6wm ycnosus, "
cneumanHuTe ycnoBus 3a CbOTBETHATa ycnyra.
Cbc ckno4BaHe Ha OOroBop 3a CbOTBETHaTa
ycnyra/npogykt, CbOTBETHO C [daBaHe Ha
HapexpgaHe/cbrnacme 3a U3MbIIHEHME Ha
nnaTexHa ycriyra, BKIOUUTESNHO OT pa3cTosiHue
ype3 yCTaHOBEHUTe cpefacTBa 3a [OOCTbM U
naeHTudukauma, KNMeHTbT geknapupa 4de e
nonyymMn M ce e 3anosHan npegsapuTesniHo ¢
npegocraBeHaTa My MHGOPMaUnAa U YCNoBua u
npuema na ovpaTt npunaraHu BbB
B3aMMOOTHOLLeHMsITa My ¢ baHkaTa.

1.2. Mon3BaTendar Ha NnaTexHa ycnyra Moxe
Ja ce nonssa oT ycnyrute Ha baHkata camo

cnen I/ID,eHTI/ICbVILI,I/IpaHeTO My, CbOTBETHO CcIrief
I/ILI,GHTI/IC*)VILI,VIpaHeTO Ha npeacrasiaBalimnTe ro
nnn ynbiHOMoOLLEeHNUTe OT Hero nuua.

1.2.1. NpeHTudunkauuaTa ce u3BbpLBa MNpu
crnasBaHe Ha HOPMAaTUMBHWUTE W3WUCKBaHWUSA W
cneunanHutTe 6aHKOBN U3NCKBAHWUSA, KaKTO N Ha
npunaraHute ot baHkaTa npouedypu 3a
naeHTMduKaums B 3aBUCUMOCT OT Buga u
cneundukata Ha nNaTeXHUss MHCTPYMEHT W
N3MNoN3BaHOTO CPeACTBO 3a KOMYHUKaUUs OT
pascTtosiHue. baHkaTta cu 3anasBa npaBoTO Aa
NPpOMeHs npoueaypuTe 3a U3BbPLUBaAHE Ha
naeHTndukaums Ha NonssatenuTe B cnyyaunte
Ha HOBOBbBEOEHWUS, 3aKOHOBM MPOMEHU WU
npu CbobpPaKEHNS 3a CUTYPHOCT.

II. MIPEAMET

2.1. Hactoawnte OO6wm ycnoeBus  3a
OTKpUBaHe M BOAEHe Ha GaHKOBM CMETKM U
npegocTaBsHe Ha NNATEXHW YCIyrn (HapuyaHu
3a kpartkocTt ,O6wmn ycnosus” unu ,OYIY”)
ypexgaTr oOTHoweHusTa wmexagy baHkata wu
TuTynapss N0  MOBO4  OTKPMBAHETO MU
nogabpxaHeto (BogeHeto) Ha  GaHKoBM
CMETKW, KaKTO M OTHOoLeHuATa mexay baHkaTa
n lonsgatens Ha nNNaTeXHW  YCNyruy,
npenoctaBsiHM OT baHkaTta, B cbOTBETCTBUE C
M3NCKBaHMATa Ha 3akoHa 3a nnaTexHuTe
yCnyru n nnaTexHuTe CUCTEMU W akToBeTe Mo
npunaraHeTo My, PernameHTtute Ha
EBponenckua napnameHT u Ha CbBeTa
OTHOCMMM KbM TMpeamMeTa Ha HacToswuTe
O6wn  ycrnoBusi,  BKIMKOYUTESNTHO  OTHOCHO
M3NbMHEHNETO Ha OTAENHM Wwunu  Ha
nopeauvLa oT NnaTeXxHu onepaumm, a UMeHHO:

21.1. ycnyru, CBbp3aHu c
BHaAcsiHe/TerneHe Ha napu B HaINMYHOCT MNo/OT
CMeTKa, KaKTo U CBbp3aHUTe C ToBa onepauuun
no obcnyxBaHe Ha cMeTKaTa;

2.1.2. M3NbMHEHME Ha MNnNaTexHu
onepauum, B T.4. NPEXBbPIISHE Ha CpeacTBa
no cmeTtka Ha [llonssatens npu baHkata nnu
npyv Opyr AOCTaBYMK Ha NNATEXHU YCIyru
(Bkn. HesabaseH kpeauTeH npesog Blink oT/no
cMeTKa npu Apyr OOCTaBYMK Ha MnaTexHu
ycnyru), BKIYUTENHO KOoraTto cpefcrtsaTta ca
yacT oT oTnycHaT Ha [lon3BaTtens Ha
NNaTexXHW yCryru KpeauT, KakTo n NepuognyHu
npeeoay;

2.1.3. wu3paBaHe W nona3BaHe Ha
AebuTtHu kapTn, BkN. MukpokapTy;

2.1.4. npepocTraBsgHe Ha
MHOPMAaLIMOHHM YCIYrn N OTHETHOCT;

2.1.5 gpyrn nnaTexHn u CBbp3aHM C
TAX ycnyru.

2.2. baHkaTa MMa npaBo ga paswupsBa Unm
orpaHumyaBa obxBaTta Ha ycnyrute/npogykrure,
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KOUTO npenocTaBs, na MNPOMEHs peda u
yCroBusiTa 3a OTKPMBaHE U BOAEHE Ha CMETKM,
Aa npekpaTsaBa NoaabpXaHeTo Ha AafdeH Bua
CMeTKa/NMpOAYKT, B T.4. OEMNO3UTEH, KakTo 1 aa
NpOMeHs1 LUeHaTa, peda W ycnosusaATa 3a
npMemMaHe W U3NbJIHEHWE HA KITMEHTCKUTE
HapexaaHus, OCHOBaBalLM Ce Ha MPOMEHU B
AeNCTBaLWOTO 3aKoHOAATemncTBo, nasapHuUTe
yCrioBusi, MonuTuKata K 3a ynpaereHne Ha
NpuBMNeYeHUs  pecypc, CbobpaxeHuss 3a
CUrypHOCT mnn nopobpeHns B CbOTBETHaTa
ycnyra/npoaykT. Bankarta yBeaomsiBa
MonaBaTensi 3a NPOMEHUTE, 3a HOBUTE YCIyru
W crneunanHuTe npaeBuna M ycrosus 3a
TAXHOTO MOf3BaHe MO peda Ha HacToAwuTe
O6wn ycnoBust M He HOCU OTFOBOPHOCT 3a
npeTbpneHn Bpeau W NponycHaTu nonsu
BCNeacTBME Ha orpaHnyaBaHe Ha obxBaTta Ha
ycnyruTe.

2.3. Hactosiwmte O6wmM ycnoBusi BeOHO C
AencTeawmTe  cneuvanHu  ycnoBus  3a
CbOTBETHAaTa nNnaTtexHa ycnyra, wwin B
3aBMCMMOCT OT Mona3BaHaTta ycnyra/npoaykr -
YcrnoBus No Aeno3uTHU Npoayktu n NckaHeTo
3a OTKpMBaHe Ha GaHKoBa CMeTKa, CbOTBETHO
MckaHeTo 3a mM3gaBaHe Ha GaHkoBa KapTa, B
T.4. MwukpokapTa, koprnopatmBHa 6aHkoBa
KapTa, AOMbIHUTENHA KapTa, 3a
auruTanuavpaHe Ha kapta u [JoroBopa npu
06K ycnoBus KbM BCAKO OT TAX (HapuyaHu 3a
KpaTkocT obuwo ,[orosopa“ nnv B 3aBUCMMOCT
OT KOHTekcTa ,JloroBop 3a OTKpMBaHe W
BogeHe Ha OaHkoBa cmeTka W 3a
npeaocTaBsiHe Ha nnaTexHu ycnyrn®, ,JJorosop
3a kapTa Ha nnactuka“, n gpyrm [oroBopu 3a
GaHKoBa cMeTKa, B T.4. 3@ 4ENO3NTEH UNK Apyr
NPOAYKT, 00BBbp3aH CbC cmeTka),
OOMbIHUTENHUTE  CMOpPa3yMeHUss KbM  TSX,
KaKTO WM BCWUYKM UWCKaHUS, HapexaaHus,
cbrnacus, NPUINOXEHUS, Aeknapauuu,
NOTBbPXAEHUA, CbCTaBnsiBaT PamkoB OOroBop
no cmucbna Ha 3MYTIC.

2.4. 3a HeypegeHute ¢ Hactoswute O6Wwm
yCroBusi BbNPOCK Ce npunaraT chneuuanHuTe
YCrOBUS, NPUTOXMMN 32 KOHKPETHUS NPOOYKT
unu ycnyra.

2.5. Hactoswute O6wmn ycnoBus ca
NPUAOKNUMN CNPAMO KnueHTuTe Ha baHkata
(TTYNsSpuM Ha cMeTKM u/mnu nonsBatenu Ha
NaTeXxXHW ycnyru), OBCNYyXBaHW OT BCUYKK
KnoHoBe U oducy Ha [MbpBa MHBECTULMOHHA
6aHka Al B P bbnrapus.

BAHKOBWU CMETKU
lll. BUAOBE BAHKOBU CMETKH

3.1. baHkaTa oTkpuBa 1 Boau 6aHKOBM CMETKM,
KakTo cnepBa:

3.1.1. pasnnawaTtenHM CMeTKM 3a
CbXpaHeHWe Ha napy W u3BbpLUBaAHE Ha
nnaTexHu onepauuu; nuxeara no
pasnnawaTtenHu CcMeTKM Ce  Hauducnsea
BEeOHBX MeCeyHO, OCBEH Mpu 3akpuBaHe Ha
cMmeTkaTa, KoraTo fuMxBaTa Cce Hauyucnsisa wu
nm3nnawa KbM [deHa Ha 3akpuBaHe Ha
cMmeTKaTa;

3.1.1.1. nnaTexHn CMEeTKM 33 OCHOBHU
onepauum /TICOO/ - 3a cbxpaHeHne Ha napu B
NeBOBE M NpefocTaBsHEe Ha YCnyrn CbrnacHo
un.118 ot 3MYNC, BkN. 1 Npu ycrnoBusita Ha
un.120a ot 3IYTIC;

3.1.2. [eno3nTHN CMETKM - 3a
CbXpaHeHWe Ha napw, nnatuMm  Ha
onpedeneHa pgata (Magex) wnu Npyu Opyru
npeaBapuTenHo [OroBOPEHM  YCroBus  3a
nnawiaHe, Kakto M KOUTO Cce BOAAT npu
yCrnoBmMsiTa Ha  CbOTBETHUA  Oeno3uTeH
NMPOAYKT,;

3.1.3. cnecToBHW CMETKM - nuxsarta no
cMeTKaTa ce HauucrnsBea BeJHbX roAnLLHO;

3.1.4. HabupatenHn cmeTkM - 3a
CbXpaHeHWe Ha napu, npegocTaBeHW 3a
yupegsiBaHe Ha IopUANYECKO NNLLE;

3.1.5. nukBMAAUWMOHHM CMETKNM - 3a
CbXpaHeHne Ha napu Ha nuua, obsiBeHN B
NMKBMOAUWS;

3.1.6.0c06EHN CMETKM - 38 CbXpPaHEHne
Ha napyM Ha -nuua, 3a KOUTO € OTKPUTO
NPON3BOACTBO NO HECHLCTOATESTHOCT;

3.1.7. CMETKM Ha OloaKEeTHM
opraHusaumm — npu peg n ycrioBusi CbrinacHo
YKa3aHWs Ha MUHUCTbpa Ha PUHAHCUTE M Ha
ynpasutend Ha BHB B cboTBeTCTBME CbC
3akoHa 3a nybnuyHute cmHaHacy;

3.1.8. cneumanxu (3aWnTHMW,
KNMWEHTCKN)  CMeTKM cbrnacHo  3MYTIC,
CbOTBETHO 3akoHa 3a nasapute  Ha

domHaHcoBU NHCTPYMEHTH (BNeN)  3a
AenosvpaHe Ha cpefcTBaTa Ha KIMEHTU Ha
nnaTexHu NHCTUTYLNN, nnm Ha

WNHBECTULIMOHHM NOCPEeaHULI;

3.1.9. cneunanHn cMeTKM — Ha 4YacTeH
cbaebeH u3NbMHUTEN, aaBoKaT/agBOKaTCKO
OPYXeCTBO, 3acTpaxoBaTeneH Opokep/areHrT,
HOTapuyc u ap.;

3.1.10. cmeTKn Ha KNUEHTH 3a
M3NbMHEHNE M OTYMTAHE Ha onepauum no
nokynko-npogaxba Ha 6e3Hann4HoO 3naTo

3.1.11. CbBMECTHU CMETKMU - Tutynsp
no cmeTkaTa Morat ga 6baat ABe unun noseve
MECTHU W/MNn  YyxaecTpaHHU  OU3NYECKM
nuua, HapedeHn Tutynapu (CbTutynapw).
CbTuTynsipute ce pasnopexgart CbC cmeTkaTa
camMoO 3ae[jHO, OCBEH ako Mpu noanvuceaHe Ha
floroBopa wunu Cc nocnefgalio  U3PUYHO
yBedoMNeHe Jdeknapvpat NUCMeHO npeq
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oTopu3upaH cnyxuten Ha baHkata, ye xenaaT
Aa ce pasnopexaar ¢ oTKpuTaTta CMeTKa BCEKU
nooTaenHo, WM Kato onpegendar  eauH
namMexgy  CcbTuUTynsapure, 6es pa e
HeobxogumMo 3a ToBa npeacTaBsHe Ha
HOTapuariHo 3aBepeHO MbSIHOMOLWHO npen
baHkaTta. Bcekn oOT cbTuTynapute e
ConuaapHO OTrOBOPEH 3a BCUYKN 3a0bIMKEHUS,
npounstuyallm ot [JloroBopa u To3u BUA CMeTKa
00 NbrHUA UM pasmep. [danosete ce cuutar
3a paBHM, OCBEH aKkO [pYyro He e YyKasaHo.
CmeTkaTa ce OTKpvBa M 3aKkpuBa camo 3aeHo
OT CbTUTYNSAPUTE, BCUYKM OCTaHanm ycrioBus
ce ypexpgat ot [loroBopa B CbOTBETCTBUE C
BMAa CMeTka W CbrnacHo pasnopenbute Ha
NPUNOXMMOTO NPaBo;

3.1.12. papuTencks cMeTku - OTKpuBa
Ce Ha MMeTO Ha NnUUEeTo WNW 3aKOHHUA My
npeacTaBuTenN, B YASTO Non3a e ce Habupar
cpeactBa 3a UHAHCUpaHe Ha neyeHue,
obyueHune, apyru;

3.1.13. pgpyrm BuooBe CMeTKM 3a
CbXpaHeHWe Ha napwu, Kouto ce obcnyxsat
npu onpegenexun B [lorosopa ycnosus.

3.2. BungbT Ha cmeTKata W KOHKPETHUTE
yCcroBusi 3a BOAEHETO W obcnyxBaHeTo N,
pasnuyHn OT onpeaeneHuTe C HacToAawuTe
O6wum ycnosus, ce yroBapsaT U3PUYHO MeEXAY
BbaHkata n Tutynapsa c Jjorosopa.

IV. OTKPUBAHE HA BAHKOBA CMETKA

4.1. Tutynap Ha cmeTkata MOXe pa Obae
MECTHO WIN 4yXOeCTpaHHO u3andecko wunu
opuanyecko nvue, GromKeTHa opraHusauus,
eTaxxHa COOCTBEHOCT, ApYyXecTBo no uyn. 357
OT 3akoHa 3a 3agbihKeHudATa M [oroBopute
unun gpyro npasHo obpasyBaHue.

4.2. 3a OTKpMBaHe Ha CMeTKa HpUANYECKUTE
nuua, CbOTBETHO Apyru npaBHU obpa3yBaHus,
npeaocTaBAT criefHUTe AaHHW/OQOKYMEHTH:

4.2.1. oduvunaneH OOKYMEHT 3a
CaMOINUYHOCT Ha npeacraBnsiBalns/Te
OPYXXecTBOTO fuua wniM  Ha  nvueTo/Ta,
ONpaBOMOLLEHN Ada ce pasnopexgart ¢ napute
no cMeTkaTta OT MMeTO Ha TuTynsaps;

4.2.2. MbNHOMOLLHO, aKko MMa TakoBa, C
KoeTo nuueTo (nuuarta), KoMTo ynpaBnseaTt U
npeactaensBat  Tutynsps, onpaBoMoLlaBat
Apyro nuvue/nuua pa ce pasnopexpaTr C
napvTe nNo cMeTkata oT MMETO Ha TuTynaps c
HOTapuanHo ygocToBepsiBaHe Ha noanuca Ha
ynbAHOMOWMUTENS/TE (HOTapuanHo 3aBepeHo
MbAHOMOLLHO);

4.2.3. NIMYHM OaHHM NO [LOKYMEHT 3a
CaMOJIMYHOCT U CrecMMeH OT nognucute Ha
nvuarta, KOUTO MMat npaBo Jda  ce
pasnopexgaT ¢ napute no cMeTkaTa OT UMeTO

Ha TuUTynsps: NognucuTe Ha Tean nuua TpsibBa
Aa ca TMONMoXeHW B MPUCLCTBMETO Ha
OMNpaBOMOLLEH 3a TOBa crnyxuTen Ha baHkaTa
WNn fa ca 3aBepeHn HoTapuarHo;

4.2.4. yJdpeguteneH akT/gpyKecTBeH
poroBop/ yctaB Ha TuTyndapd, C KOWTO ce
yCTaHOBSIBAT OpraHWTe Ha YynpasneHne W
TeXHUTe npaBOMOLWMA 3a pasnopexgaHe C
UMYLLLECTBOTO MY — NpPU YCIOBUE Ye MNLIETO He
e pernctpupaHo/npepernctTpmpaHo B
TbproBckMs perucTbp W peructbpa Ha
lopuamyeckuTe nvua ¢ HecTonaHcka Len;

4.2.5. aKTa, C KOUTO ca ONpaBOMOLLEHN
nauata, KoutTo MmaT npaBo Oa ce
pasnopexgaT CbC cpeacTeBaTta Mo cMeTkara,
aKo OpY)KeCTBOTO He MOoANeXu Ha BNUCBaHe B
nybnuyeH perucTbp; Korato ce npunara
doTokonne oT akta, To TpsibBa na Obae
3aBEepeHo C nognucuTe Ha nuuarta, KouTo
npeacrtaBnsiBat TUTYnNsps;

4.2.6. OOKYMEHT,
peructpaums Ha Tutynsps:

- 3a nuuarta, BMMcaHW B TbpProBCKMA
perucTbp M perncTbpa Ha rpuamyeckuTe nuua
C HecTonaHcka uen BogeH oT AreHuuaTa no
BnucBaHusATa - EguHeH wvaeHTudmkaunoHeH
kog (EWK), a npu wn3pu4yHO nouckeaHe OT
baHkaTa, npenocTass odomumnanHo
yaocToBepeHune, nsgageHo oT AreHumsita no
BMMCBaHWATa 3a akTyanHaTa perncrpaums;

- 3a nuuarta, KoOUTO He nognexar Ha
peructpaumMss B TbproBCKUS perucTbp U
peructbpa Ha lopugunyeckuTe nuMua  C
HecTonaHcka uern, BoAdeH OT AreHuuaTa no
BNUCBaHUATA WM He Ca  W3BbPLUMIK
npeperucTpaums B TO31 perucTop, B criyvauTe,
KoraTo noanexat Ha TakaBa MpeacTassrT,
3aBEepPEHO Konve unuv npenuc ot ydpeanTerHus
aKT M aKkTyanHo  yaocToBepeHue  3a
perucTpauma  (akTyanHo CbCTOSiHWE), OT
perncTbpa, B KOMTO noanexaTt Ha BNuceaHe u
ca BMNuMcaHW, C KOeTO Cce ygoctoBepsiBaTt
nuuara, KouTo ynpasnssaT v npegcrasnsasaT
TUTYNAPA W TEXHUTE JWYHW  JaHHW  NOo
AOKYMEHT 3a camMonmnyHocT, kog no BYJNCTAT;

4.2.7. nHdopmauus 3a
AENCTBUTENHUTE COOCTBEHUUMN  (PU3NYECKM
numua no cMucbna Ha 3akoHa 3a MepKuTe
cpelyy nsnmpade Ha napu /SMUIT/.

4.2.8. Opngudeckute nmua, CbOTBETHO
npasHuTE o0bpasyBaHud, KOUTO HE Ca BMMCAHU
B TbproBCkMs pernctbp W perucrbpa 3a
KOJNIHU, cnepea ga npepoctaBaT B baHkaTa
OOKYMEHTW,  YyOOCTOBepsiBallM  akTyarHoTOo
CbCTOSIHME HA NUUETO M BNUCAHUTE 3a HeEro
AaHHM 1 obcToATencTBa, OCBEH Mpu
NMbpBOHAYarHO yCTaHOBABAHE Ha OTHOLUEHMUS
N NepUoamnyHO, HO He MO-Marnko OT BeAHbX
roamLHO, KaTo AOKYMEHTUTE crneaBa Aa 6vaar

4

yAoocToBepsiBaLy,



C WHTepBan oT Bpeme OT AartaTa Ha TAXHOTO
n3naeaHe QOO0 TAXHOTO MNpeacTaBsHe B
BaHkaTa, cboTBETHO 06Cy)XBaHe Ha KNMeHTa:

- He noBeye OT 3 mMeceua npu
NbpBOHAYarnHoO yCcTaHOBSIBAHE Ha OTHOLUEHUS C
BaHkaTta 1 oTkprBaHe Ha CMeTKa;

- He noBeye OT 6 Meceua npu
nocneaeatlo obcnyxesaHe Ha KrnueHTa.

4.2.9. B cny4danTe KoraTto AerMHOCTTa Ha
TuTynapsi, BbB Bpb3ka C KOSATO W3BbPLUBA
caoenku 7] onepauuu, noanexmu Ha
nuueHsnpaHe, paspeLleHne nnu pernctpmpaHe
no pepn, onpegerieH CbC 3aKOH, ce npeacTass
Konue oT CbOTBETHaTa NNUEH3KA,
paspeLlueHne unu yOOCTOBEpEeHue 3a
perucTpaums;

4.2.10. 3a OTKpuBaHe Ha
NMUKBUOALMOHHA CMETKa KbM WCKAHETO ce
npunarat konue OT akTa 3a o0bsiBsiBaHe Ha
nukBmngaumns, 3aBepeH OT opraHa, usgan akra,
Konme OT aKkra 3a HasHayaBaHe Ha
nuKBMOAaTop, 3aBepeH OT opraHa, KOWTO ro e
HasHa4uun Wu CrnecMMeHn Ha noanucuTe Ha
nukemngartopa, aHanormyHo Ha CnecuMeHuTe no
T.4.2.3;

4.2.11. 3a oOTKkpuBaHe Ha ocobeHa
CMeTKa Mpu HEeCbCTOATENHOCT Ha TbproseL
KbM MCKaHeTO Ce npunarat 3aBepeHo OT Cbaa
Konve OT peLleHneTo 3a OTKpMBaHe Ha
NpoOM3BOACTBO MO HECHLCTOATENHOCT, Konue OT
aKTa 3a Ha3HayaBaHe Ha BpPEMEHEH CUHOWK
WNW CUMHOMK W ChecuMeH OT nognuca Ha
CVYHAVKA, aHanormyHo Ha criecumMeHuTe no T.
4.2.3;

4.2.12. apyru OOKYMEHTHN unn
MHdOpMaUnA, U3PUYHO nouckaHn ot baHkaTa
no HenHa npeueHka. Npu HenpegocTaBaAHe Ha
nanckaHute [JokymeHtn B 30-OHEBEH CPOK,
BaHkata vma npaBo ga 3akpue cnyxebHo
cMeTKaTta no pega Ha T1.26.10. oT HacToawmTe
O6ww ycnosus.

4.3. 3a OTKpMBaHe Ha CMeTKa C TUTynsp
dmsnyecko nuue, NUUETo, KOEeTO Xenae Aa
oTKpue cMeTKa npeacrass cnegHuTte
OOKYMEHTU N nHopmauus:

4.3.1.M4HM  JaHHM Ha TUTYNaps Ha
cMeTKaTa No JOKYMEHT 3a CaMOJIUYHOCT;

4.3.2. MbNHOMOLLHO, aKko UMa TakoBa, C
KOeTo TUTYNApAT  onpaBoMollaBa  ApYyro
nuue/a ga ce pasnopexgar ¢ napute no
cMeTKaTta, ¢ HoTapmarnHo yaooCcToBepsiBaHe Ha
noanuca Ha ynbriHOMOLWMTENS;

4.3.3. NUYHM OaHHM NO OOKYMEHT 3a
CaMOSIMYHOCT Ha JIMUETO, KOeTo OTKpuBa
cMeTkata M KoeTo wuMmMa npaBo pJa ce
pasnopexna C napute no cMeTkata, ako e
pasnn4Ho OT TUTYNAPS.

4.4, baHkata  ocurypsBa Bb3MOXHOCT 3a
CKMYBaHe Ha [JOroBop 3a CMeTKa Mo
€reKTPOHEH MbT OCBEH 4pe3 eneKkTPOHHOTO
O6aHkupaHe ,Mosita Fibank” n ypes MobunHo
NPpUNoOXeHMe Ha BbHWEH [JOCTaByuK, C
n3rpageHa 3awmrteHa UH@pacTpykTypa 3a
obmeH Ha pgaHHuM u gokymeHTn /MobunHo
npunoXeHne Ha BbHLEH aocTaByunk/. baHkata
06aBsiBa MobunHWUTE NPUNOXEHMS HA BBHLUHK
AocTaBuMLM, KOMTO MoraT ga 6baaT nonssaHu,
Hapen, C  oOCTaHanata  npegBapuTenHa
nHopmaums Ha agpec: www.fibank.bg.

4.4.1. OHnanH peructpaums B
Mo6bunHoTO  MNpunoXeHne  Ha  BbHLUEH
AOCTaBYMK, CbOTBETHO  MorfiyyaBaHe Ha
kBanuduumnpaH enektpoHeH nognuc /KEM/ ce
M3BbpLIBA NpU ycrnosBustTa W pega Ha
CbOTBETHUSA AOCTaBYUK.

4.4.2. C n3bop ga CKM4M [OroBop
npes MoOGunHO npunoXeHne Ha BbHLUEH
AocTaBunK, KnMeHTbT [aBa W3PUYHOTO CU
cbrnacmMe BCUMYKM JaHHU U OOKYMEHTMH,
Heobxoanmu 3a CKIoYBaHe Ha 4OroBopa, BKI.
NNYHU OaHHM M YCNOBMSA Ha cmeTKaTta, fa ce

nanpawar mexay baHkata u KnueHta,
cboTBeTHO ga ce nognuceat ¢ KEI, npes
MoOGMNHOTO  MpUMOXeHNne Ha  BbHLIHUSA
AOCTaBYUIK.

KnneHtnte, HanpaBunu mnsbop 3a Ckro4YBaHe
Ha poroBop npe3 MobunHo npunoxeHve Ha
BbHLUEH A0CTaBYMK, Ca AMNbXHW [a cnassat
yCcrnoBuaTa My 3a NonsBaHe U U3MCKBaHMATa 3a
curypHoct. baHkata He e cTpaHa B
npaBooTHOWEHMETO  Mexay KnueHta u
BbHLIHUA 0OCTaB4uK Ha MobunHoTo
npunoxexume wvnn wuspgatens Ha KEl-a.
baHkaTa He HOCKM OTrOBOPHOCT 3a AencTBUATa
unn 6e3gencTeuaTa Ha CbOTBETHUSA JOCTaBYUK
(Hanpumep kaTto 3abaBsHe npefaBaHETO Ha
nHopmaumaTa n OOKYMEHTUTE,
npekpaTsiBaHe Ha Yycnyrata, Kakto W 3a
HenpekbCBaeMOCT Ha goctbna o MobunHoTo
NPpUNoOXeHne  Ha  BbHWHMA  AOCTaBYWK,
HEBB3MOXHOCT Aa Ce OCUrypu KOMYHMKaLUS,
nopagu npobnemn B rnobanHata Mpexa
WHTEPHET WUNN B €NEeKTPOHHUTE CbOOLLMTENHN
MPEXW), HUTO 3a MPUYMHEHM B pe3ynTtaT Ha
TOoBa 3arybu u Bpegu. TakcuTe, HaunCnsiBaHu
OT CbOTBETHUS [OOCTaBYMK, Ca OTOENHM OT
Takcute, HauncnaBaHu ot baHkaTa.

4.5. BbB Bpb3ka C OTKpMBaHe U obcrnyxBaHe
Ha CMeTKa BCUYKU OOKYMEHTW, NpeacTaBeHun B
BaHkaTa, cbCTaBeHM Ha uyxg e3uK unu
n3gageHn unu 3aBepeHn B YyxbuHa, Tpabsa
Aa Obgar B opurMHan  neranusvpasu,
CbOTBETHO 3aBepeHn C anoctun wn ¢
oduumnaneH npeeog Ha GbNrapckM esuk, KaTo
€ Heobxogumo noanNUCBLT Ha npeBojaya,
NonoXeH B M3BLPLUEHUA OT Hero rnpesoj, Aa
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6bae HoTapmanHo ygoctoBepeH B Penybnuka
bvnrapua. Korato genosvpaHnat B baHkaTa
OOKYMEHT He noanexu Ha neranusauus,
cnegBa ga 6bae npuapyXeH ¢ oduumaneH
npeeog Ha Gbnrapcku e3nk no ykasaHus mno-
rope peg.

4.6. lNonsBaTtenute umart npasBo 4pe3 CBOUTE
3aKOHHUW NpeacTaBuMTeNn fa 3asBAT fanuv e
nonarat nevat Bbpxy OaHKOBUTE OOKYMEHTU
(nckaHuA, cnecMMeHun, AOroBopwu, AeKnapauuu,
nnaTeXXHu HapexgaHus u ap.), CBbp3aHu C
naaTeXxXHW yCryrn n nnaTexHu onepauuu.

4.7. AKO Opyro He e yroBopeHO CMeTKaTa ce
OTKpMBa Bb3 OCHOBa Ha WcCKaHe U cneq
CKnouBaHe Ha [loroBop Mexay CcTpaHuTe,
KOWTO ypexaa KOHKPETHUTE YCIIOBUS, KaKTo U
3ab/KeHNATa Ha CTpaHUTe BbB Bpb3ka C
BOJEHE Ha CMeTkaTa W U3NbMHEeHWe Ha
OTAENHU WNM Ha nopeguvua oOT nnaTeXxHu
onepauuu, B [JOMblIHEHME KbM KOUTO ca U
HacTosawuTe o6wwm ycnosus. Mpu
npotMBopeune wmexay Hacroawmute O6wm
ycrnoBus 1 [oroBopa, cuna uma W3PUYHO
yroBopeHoto Mmexgy baHkata u Tutynsps B
[orosopa.

4.8. baHkaTa npeueHsiBa 1 B3ema peLlueHune no
UCKaHeTO 3a OTKpuBaHe Ha cMmeTka. baHkaTa
He e [OnbXHa [da MOoTuBMpa OTKasa Ccu 3a
CcknouBaHe Ha [loroBop ” OTKpMBaHe Ha
cMmeTKa.

4.9. baHkaTa MoOxe CcnyxeGHO [Oa oOTKpue
cmetka Ha [lonssatens, HeobxoaMma 3a
npeaocTaBaAHe Ha KOHKpPEeTHa nnaTexHa Wnu
Apyra GaHkoBa  ycnyra, rnouckaHa — oT
MonsBaTens, M [Oa 3akpue ChyXeGHO Tasu
cMeTKa crnef npeaocTaBsHe Ha ycryrata, BbB
Bpb3Ka C KOATO € OTKpUTa CMeTKaTa, 3a KOeTo
Mon3eaTtenar, ¢ NoanucBaHe Ha KOHKPETHUS
poroBop ¢ baHkata [gaBa  U3PUYHOTO  CU
cbrnacue.

4.10. lMpn oTkpmBaHe Ha cmeTka baHkaTa A
obo3HayaBa C MexayHapodeH Homep Ha
6aHkoBa cmeTka (IBAN), ycrtaHoBeH B
cboTBETCTBUE C Hapeaba Ha BHB, nnn ¢ apyr
YHUKaneH naeHtudukaTop, KOMTO ce noco4sa
B [lorosopa.

4.11. 3a oTKkpuBaHe Ha cMmeTka TuTynsapaT
3annawa Ha baHkata Takca cbrnacHo
TapudpaTa.

MNnatexxHa cmeTKa 3a OCHOBHM onepauuu
/ncoo/

4.12. baHkaTa OTKpuBa nnaTexHa cMmeTKka 3a
OCHOBHM ornepauun B ObnrapckM rnesoBe Ha
umeto Ha [loTpebutenn, kouto npebuBaBaT
3aKkoHHO B EBponeickns cbio3. baHkata uma
npaso aa n3ncka OOKYMEHTMU,

yaocTtoBepsABalln CaMOJIM4YHOCTTAQ,
npe6|/|BaBaHeTo N UuenTa, 3a KOATO Ce OTKpuBa
cMeTKaTa.

4.12.1. 3a otkpmBaHe Ha [1ICOO e
Heobxoaumo [loTpebutenat pa nogage B
OaHKoB canoH uckaHe 3a oTkpueaHe Ha NCOO
(no obpasey Ha baHkaTa) M ga npeacrtasu
n3nckaHuTe OOKymMeHTW. He ce oTkpusar
MCOO Ha nmMeTo Ha TPETM NULA UK HA UMETO
Ha noBeye OT eAunH TUTYNSp (CbTUTYNSPK).

4.12.2. Tlo MNMCOO IMNMMb AL npepoctass
ycnyrn npu obxeBaT M Takcu, onpeneneHn B
cvotBeTcTBME cbe 3MYTIC 1 Hapegba Ne3 Ha
BHB 3a ycnoBusita U pega 3a OTKpMBaHeE Ha
nnaTteXxHW CMeTKW, 3a U3MNbIHEeHWe Ha
nnaTeXxHW onepauunm M 3a WU3MOoS3BaHE Ha
NIaTeXHW MHCTPYMEHTU, o6saBeHn B TapudpaTa
n B MHpopmaumoHHa Gpoluypa, ocurypeHun Ha
MoTtpebutenute B 0OaHKOBUTE CaNoOHU Ha
XapTUEH HOCUTEN M B eNneKTpoHHa dopMa Ha
NHTEPHET CcTpaHuuara Ha agpec:
www.fibank.bg.

412.2.1. Tlpu HanuMunme Ha CKNOYeH
porosop 3a ,[1COO, npu ycnosuaTa Ha
un.120a, 3MYMNC* mn npu nocTbnNBaHe Mo
MCOO Ha cpeacTtsBa C NPoU3Xo4 OT TPyOoBwU
Bb3HarpaxxgeHus, neHcun, NOMOLLIN "
obesLweTeHmsa No CoUManHOTO ocurypsisaHe u
couManHoTo nognomMaraHe, cTuUnNeHauuM 3a
yYeHUUN, CTYOEHTU U OOKTOpaHTU, CbobpasHo
MOCOYEHOTO OT TuTynspsl, Kakto u npwu
M3NbMIHEHNE HA MMaTeXxHu onepaumm Mo
HapexgaHe Ha TuTynaps 3a cMeTka Ha Tesn
cpeactea, NCOO ce obecnyxsa 1 onepauuuTe
ce u3nbiHaBaT Npu ycnosudata Ha 4yn.120a ot
3MYNC vn Tapudara.

4.12.2.2. 3a N3NbNHEHWE Ha 3aKOHOBUTE
N3NCKBaHWSA, KaKTO U MEPKUTE 3a KOMIMIEKCHa
npoBepka, MoTpebutenute  npegocTaBaT
WMHopMaLMs U OOKYMeHTU, kKaTo baHkaTa nma
npaBo [da M3BbpPLUBA MPOBEPKN U MOHUTOPWUHT
Ha wu3nbnHeHneto. [lpn HecnasBaHe Ha
3agbmkeHuaTa no  Hactoawmte  OOWwm
ycrnoBus u nognucaHua [Horosop, baHkaTa
HauucnsBa Takeu cbrnacHo TapudaTta.

4.12.3. Bb3 0CHOBA Ha CKNKOYEHN OTAENHU
poroBopy no [ICOO wmorat pa OGbaar
NPeaoCTaBsAHN  yCryrn  4Ype3  eneKkTPOHHO
OaHkupaHe, nMpeaBMaeHM nNo B WU
PYHKUMOHANHOCT B CbOTBETHMA  JOroBOP.
MoTpebutenute no ceBon M3BoOp W XenaHwe
Morat ga nonsBaT AONbIHUTENHW YCIyrw,
ocurypsieaHn ot baHkata no cmeTkarta, npwu
TakCW N KOMWUCUOHW CbrnacHo Tapudata u
ckniodeHns ¢ baHkata  pgoroBop  3a
CbOTBETHATa Yycrnyra, Kato Mnon3BaHeTo Ha
OONbIHUTENHN YCNyrM He e YyCcrnoBue 3a
oTkpuaHe Ha NCOO.
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412.4. baHkata MOXe [Ja OTKaxe
oTkpueaHe Ha NCOO, ako NoTpedbutensar Beye
nputexkaBa nraTeXxHa CMETKa 3a OCHOBHMU
onepauuu, BogeHa ot baHkaTta nnu oT gpyra
GaHka Ha TeputopuaTa Ha P Bwnrapua wnu
nputexkaea noBeye OT e4Ha nnaTexHa cMmeTka,
ypes KOATO MOXE Aa M3MNOoSi3Ba BCUYKU YCNyru
no 4n.118, an.1 3MYIC, soaeHna ot NMNB A
unn ot pgpyra 6GaHka Ha TepuTopusiTa Ha
CTpaHaTa, OCBEH ako fgekrnapupa, 4ye e 6un
yBeJOMEH, Ye cmeTKaTa My e 6bae 3akpuTta.

4.12.5. baHkaTa oTKasBa OTKpMBaHe Ha
MCOO, koraTo OTKpMBaHeTO OWM OoBeno Ao

HapyuwlaBaHe Ha yCTaHOBEHUTE B
3aKoHOOaTeN1ICTBOTO pa3nope,u,61/| OTHOCHO
npeanoTBpartdBaHe M3non3BaHETO Ha

(pMHaHcoBaTa cucTemMa 3a UenuTe Ha
M3NMPaHEeTO Ha napu U (UHaHCUpPaHEeTO Ha
Tepopusma.

4.13. MNpu uckaHe 3a oTkpuBaHe Ha [NCOO
BaHkaTa B3ema pelueHne 3a OTKpUBaHe Wnu
oTka3 o 10 OHM cneag noryyaBaHETO Ha
BCUYKN HEODXOANMUN JOKYMEHTMN.

4.13.1. B cnyyan Ha oTka3 baHkaTa
yBegomsia  [loTpebutens  nucmeHo  3a
OCHOBaHMETO 3a OTkasa, OCBEH  ako
pas3KpMBaHETO Ha Ta3u uHdopmaums 6u duno
B MPOTUBOpEYME C LEeNnuTe Ha HauuoHanHaTta

CUTYPHOCT, obLecTBeHns pen unu
3aKoHOOaTencTBoTo OTHOCHO
npegoTBpaTaBaHe N3non3saHeTo Ha

(pMHaHcoBaTa cucTemMa 3a UenuTe Ha
M3NMPaHEeTO Ha napu U (UHaHCUpaHEeTo Ha
Tepopusma.

4.14. AKO He € TMOCOYEHO W3PUYHO Jpyro,
BCUYKM OCTaHanNM Krnayanm OT HacToawuTe
O6wn ycnosust ce npunarat M ca BanUOHW
Mexay cTpaHute no oTHoweHue Ha MNCOO0 u
ycrnyrute npefocTaBsHM 4Ype3 Hesd, KaTo npwu
NpoTMBOpEYNE Ha yCrnoBusATa 3a OCTaHanute
nnaTtexHu cmetkn c ycnosuaAta 3a [1COO,
npunoxunmn ca ycnosusaTa 3a NCOO nocoyeHn
B TO3M pasgen 1 AoroBopa 3a CMeTKa.

V. noOAABbPXAHE (BOOAEHE) HA CMETKA

5.1. MNMpn Hannume Ha ckntodeH [oroeop ¢
Tutynaps, baHkata we ce cuuta 3a
3a4b/DKEHa M HaanexHo onpaBoMOLLEHa Aa
npuema napudHu CpeacTBa OT HEroBo MMe U
3a HeroBa CMeTKa, W [a 3aBepsBa C TAX
cMmeTkaTa 4ype3 6es3HanuyHM nNpeBOAM M
BHacsiHe Ha napy B HanM4HOCT, HE3aBUCUMMO
OT TOBa KOW € HapeguTenat/BHOCUTENAT Mo
Te3n onepauumu.

5.2. Ako He e yroBopeHo Apyro TUTynsapAaT Ha
cCMeTKata MOXe M3PUYHO Aa YMbIIHOMOLWM B
nucvMeHa copma UM Apyrv nvua  da  ce

pasnopexaaT CbC CpeAcTBaTta Mo cMmeTkaTa,
KaKTO U Oa U3BbpLIBAT M3PUYHO MOCOYEHUTE B
MbHOMOLLHOTO MnaTeXHu ycnyrn. TakoBa
MbITHOMOLHO We Obae BanuaHo 3a baHkaTta,
aKo e HoTapuarHo 3aBepeHo.

5.3. baHkaTa uma npaeo ga oTKaxe ga npueme
NBbAHOMOLLHO, ako obxBaTbT Ha
npeacTaBuUTENHUTE npaea Ha
YMbAHOMOLLEHOTO NMLe He ca NOCOYEHU SICHO
N n34yepnaTerniHo, UnM ako TO He OTroBapsi Ha
M3NCKBaAHUATA, W3NOXEHNW B  HacTosLwuTe
O6wwu ycnosusa, [oroBopa wunu ycnosusaTa,
npu KOUTO € CKI4YeH [OOroBopbT 3a
CbOTBETHUSA BMA NNaTexHa ycnyra.

5.4. baHkata npoBepsiBa NpPeACTaBEHUTE
AOKYMEHTW, B T.4. MbAHOMOLLHM W Noanucute
BbpXy TSIX OT BbHWHA CTpaHa W He HOCK
OTFOBOPHOCT 3a MNpeTbpreHn Bpean oT
M3MbIIHEHNE Ha MNaTeXHW onepauuu, BK. 3a
TerneHe Ha cymm B Opoi Bb3 OCHOBa Ha
PenoBHU OT BbHLUHA CTpaHa AOKYMEHTU, KOUTO
ca HEeUCTMHCKM UMK C HEBSIPHO ChAbpXKaHue.

5.5. TpomeHuTe B npeacTaBeHUTe npea
BaHkaTa MbNHOMOLLUHW, BKIHOYUTENHO TAXHOTO
OTTErnsiHe, umaT cuna Mo OTHOLUEHWE Ha
BaHkaTa OT MOMmeHTa, B KOMUTO TA e 6Guna
NMMCMEHO  yBedOMEeHa 3a  HacTbnunara
npomMsiHa oT TuTynaAps Ha cMmeTkata u4pes
Aeno3npaHe Ha JOKYMeHTUTe B oduca, KbaeTo
ce BOAM cMeTKaTa.

56. C wu3kIO4YeHMe Ha cnyyYauTe Ha
NPUHYAUTENHO M3MbIIHEHME, W3BBLPLLUBAHO MO
YCTAHOBEHWsI CbC 3aKOHa pea U Ha cnyebHo
cbbOupaHe cbrmnacHo Hactoawmte O6Wwwm
yCnoBus, nnawaHe OT cMeTkaTa MOXe Ja ce
M3BbpLUBA CaMO MO HapexaaHe/cbrnacue Ha
TuTynaps unu ynbiiHOMOLLLEHO OT HEro nuue ¢
HOTapuarnHo 3aBepeHoO MbJIHOMOLLHO.

5.7. dencteua Ha pasnopexgaHe CbC CMETKa,
Ha koATO  TuTynsp €  HEHaBbpLUWIIO
NbhHOMNEeTMe nuue U nuue, NocTaBeHo Mnoj
OrpaHMYEHO WNU MbMHO 3anpelleHne, ce
Aonycka C paspelleHMe OT paoHHUS CbA MO
HacTosAWwMA My agpec, OCBEH B ClnyyauTe Ha
LeneBo pas3xoABaHe Ha cpeacTBa, HabpaHu oT
AapeHne cbrnacHo cknodeHnss ¢ baHkaTta
A0roBop.

5.8. baHkata npegoctaBa uWHdopmaumsa 3a
HaNMYHUTE CMETKM Ha NoYunHan Tutynsp camo
Ha HeroBuTe HacnegHuum, cnep npeacraBsHe
B OpUrMHar Ha akT 3a CMbPT U YAOCTOBEPEHUE
3a HacnegHvuM Ha no4vHanoTo nuue, a 3a
HacnegHuuute no 3aBeLlaHue, cneq
obsaBsiBaHeTO Ha 3aBeLaHneTo no
npeaBuaeHnsa B 3aKkoH 3a HacneacTBOTO pen U
npeacTaBsHe Ha Komve OT Hero. 3a BCUYKK
ocTaHanu  BBMPOCKM, KOUTO  MoraT Ja
Bb3HUKHAT, BKMIOYUTENHO n 3a
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pasnopeavTenHuTe OenWCTBUS C Te3n CMETKM
ce npunaraT npasBunata Ha bBaHkata u Ha
[eicTBalLoTO 6bNrapcko 3aKoHO4aTeNCTBO.

5.9. baHkaTa npuema u M3nbIHsABa 3anopu no
CMeTKUTe CbrnacHo AeNCTBaLoTO
3aKOHO4ATENCTBO.

5.10. HanaraHeTo Ha 3anop BbpXy CMeTKaTta
UM Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a
pasnopexgaHe Ha Hapegutens ChbC
cpeacTBaTa No Hed cnupa U3MbfHEHUETO Ha
HapefeHuUTe M3xodsaLWmn npeBoau, TerneHe, 4o
oTnagjaHe Ha npuuvMHaTa, npenaTcTealla
N3BBHPLLBAHETO UM.

5.11. [lnawaHuata ce wn3BbLPLWIBAT BbLB
Banytata, nmnocodeHa oT [lonssatens B
nraTexHus OoKyMeHT. Korato B M3MbiHEHME
Ha nnatexHa onepauus ce
3agbikaBa/3aBepsiBa CMeTKa BbB BanyTta,
pasfnuMyHa OT BarnyTaTa Ha onepaundara, ako He
€ yroBopeHo nApyro, baHkata wn3BbpLUBaA
obmMsiHaTa, kaTo npunara oOMeHHMs Kypc Ha
M6 A kbM MOMEHTa Ha onepauusiTa u
Takcu, cbrnacHo Tapudara.

5.11.1 TllpeBogbT Ha cpencTea BbLB
BanyTa, pasnuyHa OT BanyTata Ha cmeTkaTa,
MOXe [Jda [oBede OO HamansBaHe wnu
yBenuyaBaHe Ha cymata. CbC CKnYBaHe Ha
JoroBop no HactoawmTte O6wm ycnosus,
Monssatenar noTBbPXKAABA, ye e
npeaBapuTeNnHoO MHAPOPMUPaH 1 NPeBoabT BbB
BanyTa, pasnuyHa OT Ta3M Ha CcMeTKaTa, e
HeroB nNu4yeH, nHdopmmnpaH ns3bop.

5.12. Tlpun wu3BbpIBaHE Ha nNpeBoan u
nnawaHua oT  cmeTkata, baHkata He
KOHTponupa npeamMetTa M He cnegu  3a
3aKOHOCBbOOpA3HOCTTa Ha CcOenkite, BbB
Bpb3Ka C KOMTO Ce MpefocTaBda nnaTexHarta
ycnyra, OCBEH ako C HOpPMaTMBEH akT e
npeasuaeHo  gpyro.  baHkata He  Hocu
OTTOBOPHOCT 32  0OOu4aHOTO  6GaHKOBO
nocpegHnyecTso no caenkm Ha lonseaTtens,
CKIMIOYEHN B HapylleHWe Ha HOpMaTUBHU
akToBe.

5.13. Twutynapatr e AOnbXeH pJa nonara
ObJpkKuMata rpyuxa u ga non3Ba CMeTkaTta B
CbOTBETCTBUE c JencTBalloTo
3akoHoOaTencTtso, 0OaHKOBUTE  U3UCKBaAHUA,
HacToawuTe ycnoBus ] jencTealuuTe
cneumanHm ycnoBsus 3a CcbOTBETHaTa
nrartexHa ycryra W CKIHYEeHUA C  Hero
KOHKpeTeH [OroBop, U Ja He JOorycka IIMYHO
UM 4pes TpeTu nuua u3nomnssaHeTo U C uen
n3aMama, He3akoHOCbOOpasHu onepauun; aa
He 3acTpaluaBa CUrypHoOCTTa Ha cMeTkata unu
Te3n Ha [Apyrn KIMeHTU 4pe3 onutn 3a
HeoTOpM3MpaH [OCTbM; KakTo M Ja He
M3BbPLUBA KakBUTO M Aa € OEWCTBUS, KOUTO

O6uxa ypoHunu Oobpoto ume Ha BaHkata u
[IOBEPVETO KbM Hes.

5.14. Tllon3Batendar ce 3agbimkaBa [Jda
aeknapwupa npeg baHkata gbpxasute, B KOUTO
€ MECTHO Nuue 3a JaHbuyHM uenu un gpyra
MHdopMaunsa CbrnacHo JaHBYHOTO
3aKoHOOATENCTBO, KakTO M ga npegocTaBs
He3abaBHO MHOPMAaLMs 3a BCAKa NPOMSIHA B
Tax. bBaHkaTa moXxe ga n3mckea gOMbIIHUTENHU
OOKYMEHTU C Len yaocToBepsiBaHe AaHbYHUS
ctratyT Ha [lonsesatensa. baHkata MoOXe pfa
3aKkpue cmeTkaTta Ha [NonaeaTens, B cnyyan Ha
OTKa3 3a npegocTtaBsdAHe Ha geknapauust unu
AOKyMEHTasHu gokasaTtencrea, KoeTo Boan 4o
HEBB3MOXHOCT 3a N3nbnHeHne Ha
3a4bIIKEeHUsTa W, CBbpP3aHM C aBTOMaTUYHUSA
oOMeH Ha uHdopmaums.

5.14.1. Ako 3a baHkaTa cbLiecTByBaT
nnm Bb3HUKHAT 3a0bImKeHns, ymneTo
n3nbrHeHne e obycnoBeHO OT cTaTyca Ha
TuTynsaps Kato MECTHO WM YyxaecTpaHHO
nuue, baHkaTa LWe na3nbnHABa 3agbimKeHusTa
cn cbobpasHO C mnocoyeHust oT Tutynsps
ctaTyc. Beunukn Bpean, kouto Gmuxa mornu aga
npousTekatr OT HENpaBUITHOTO MOCO4YBaHE Ha
TO3M cTaTtyc OT CTpaHa Ha Twutynaps, ce
MOHACHAT OT Hero.

5.15. TuTynapat oTroBapsa 3a BpeauTe, KOUTO
€ MpUYUHUI NPSKO UNu KocseHo Ha baHkarta,
CBbp3aHM C HecnasBaHe Ha OaHkoBUTe
N3NCKBaHNA, HENpaBWUMHOTO, MPOTUBO3AKOHHO
UM npoTuBopevawo Ha HacTtoswmte O6wwm
YyCMnoBusA Nor3BaHe Ha cMeTKaTa.

5.16. TutynapaT ce 3agbipkaBa ga nogabpxa
MUHMMAarneH ocTaTbK MO CMeTKaTta B pasmep
cbrnacHo Tapudpata. [lpn HegocTaTbyHa
HaNMYHOCT MO CMeTKaTa 3a OocurypsiBaHe Ha
MWUHUManNHMA ocTaTbk 3a noBeye oT 30
(tpuoecet) pgHu, baHkata wuma npaBo
€dHOCTpaHHO pfa npekpatu [oroBopa 6e3
npegussectve Ao TuTyndpa M ga  3akpue
cMeTKaTa cbrnacHo 1. 26.10.

5.17. 3a nogaobpxaHe (BogeHe) Ha cmeTkaTa
Tutynapat 3annawa Ha baHkata Takca B
pa3mep onpegeneH B Tapudarta cnopeq suaa
Ha cMeTKa M NoN3BaHUTe YChyru.

YcnoBus KbM AoroBopu 3a geno3ntum

5.18. OTkpMBaHe W BOOEHE Ha OENO3UTHU U
APYrM CPOYHM CMETKM Ce WU3BbpLUBa Mpu
ycrioBMsTa Ha CbOTBETHUA  [OOrOBOpP WU
HacTosAwwmnTe OOLWwmM ycrnosus.

5.19. KbM pasnnawaTernHa cMmeTka, No uckaHe
Ha TuTynapsa, moxe pa O6bae obBbp3aHa
crecToBHa KOMMoHeHTa - [lenosuTHa cmeTka
3a CbXpaHeHue Ha napu, npu YycroBus
CbIrMacHO KOHKPETHUS [Oeno3uTeH NpoaykKT,
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CKN4YeHna Mexay CcTtpaHute [orosop wu
NOCO4YEeHOTO NOo-A0I11y B HAaCTOoALLMNA pasgern.

5.20. BHacsHe/pa3nopexaaHe CbC
cpepcTBa no/ot [enosanTHa cMeTKa, KakTo u
nogabpXaHeTto W, Ce  u3BbpwBa nNpwu
yCcroBMsita W CpoOKoBeTe 3a CbOTBETHUSA
Aeno3nTeH NpPOAYKT, NOCOYEeHU B ,YCroBUs Mo
OEenosnTHN  NpoAayKTU® — nNpunoXeHne u
HepasgenHa 4act oOT HactoawmuTte O6wm
ycnosusi, TapudpaTa, Kakto M NOCOYEHOTO Mo-
Jorny B HacTodAwmsa pasgen.

5.20.1. lpu BHacsiHe Ha cpeacTea Mo
JenosutHaTta cmeTka nog  MMHUMAIHO
N3NCKyemMmmns pasmep Wwwunu [OBHACSHE Ha
cpeactea no [eno3antHa cMmeTka cneg
n3TM4YaHe Ha npeaBuOeHUs 3a TOBa CPOK,
n /nnn BHacsiHe Ha cpeacTea Hag
MaKcuMarnHums pasmep nocoveH 3a CbOTBETHUSA
Oeno3nTeH NpoayKT, Korato B ycnosusata mma
M3NCKBaHe 3a TakbB, MOCTbNIUNUTE MO
cMeTkaTa cpeactBa, KOMTO He OTroBapsiT Ha
ycrnoBusiTa Ha [fenosvta ce onuxesiBat ¢
roguweH JMXBEH MPOUEHT, MpUNoXum 3a
crnyyauTe Ha HEM3MbJIHEHNE Ha YCIOBUSATA Ha
penosuta, obsBeH B BionetMHa 3a NUXBUTE U
ce AbkaT TakCM M KOMUCUOHM CbrnacHo
pencrteawarta Tapuda.

5.21. CpoKbT Ha Aeno3nTa € BpPemMeTo OT
JataTta Ha OTKpuMBaHeTo Ha [lenosuTHaTta
cMeTKa A0 nocrnefHus AeH Ha 4OoroBopeHus (B
MeceLM) CPOK — Nagex Ha aenosuTa.

5.21.1. CpokbT Ha pgeno3uta u3TU4a
cneg CcboTBEeTHMss Opon  meceum - B
3aBMCMMOCT OT KOHKpeTHusi [loroBop, Ha
CbLLUOTO 4MCIO, Ha KOeTo € OTKpUT. AKO
MecelbT, B KOWTO WU3TU4YA CPOKbLT, HAMA
CbLWOTO YUCNO, CPOKbT M3TMYa B MNOCNEeOHUs
[eH OT mecela.

5.22. lMpn mn3tmyaHe Ha cpoka Ha genosuTa
AOroBOpbT Ce npekpaTtasa w [leno3uTHaTta
CMeTKa aBTOMATU4YHO Ce 3aKpuBa, AOKOSKOTO
3a onpeaeneH Bug Aeno3nTn He e NpeaBnaeHo
apyro, kato baHkaTa cnyxebGHO npexsBbpns
HanuyHaTa cyma no pasnnailiarenHaTta cMeTka
Ha TuTyndpsi, BOOEHA Ha HEroBoO MMe B
baHkaTa, KbM KOATO € 06Bbp3aH genosuTa,
nocoyeHa npwu cknyBaHe Ha [loroBopa 3a
genosnt  (cmeTka 3a  obcnyxsBaHe — Ha
genosuta). B cnyyam 4e no wuckaHe Ha
Tutynapsa cmeTkaTa 3a Aeno3uT 6bae oTkpuTa
BbB Banyta, pasnuyHa oOT Banytata Ha
pasnnawaTtenHarta cmeTka 3a o6CcnyxBaHeTo
My, npu 3aBepsABaHeTO W BaHkaTta
npesanyTtmpa npexsbpneHata cyma no
0bmeHHuna Kypc Ha BHB, BanuaeH 3a geHs Ha
onepauusTa.

5.22.1. B cnyyan Yye npu npekpaTtasaHe
Ha [oroBopa B baHkata Ha wuMmeTOo Ha
Tutynaps Hama pasnnawartenHa CcMeTka,
baHkaTa Wwe npoab/mKn Aa cbXxpaHaBa napute
no cnyxebHo OTKpMUTa CMeTKa Ha HEroBo MMe
npu Hesda, gokato TuUTynaApsaT uW3TernM wnm
npegoctaBsn Heobxogmmarta MHopmaums nnm
OOKYMEHTM 3a cmMmeTKkaTa, No KoATo Jda ce
npesege cymaTta. baHkata yBegomsBa
TuTynaps 3a yHUKanHua mnaeHtudukaTop Ha
OoTKpuTaTa cMeTKa U yCrnoBusaTa, Npu KOUTO ce
BOOM, B T.4. Takcu, MO pefa 3a KOMyHUKauus,
yCTaHOBeH B HacTodawmTe O6Ln ycnosus.

5.23. [leno3nT ¢ aBTOMaTtn4yHoO NogHOBsIBaHe
ce MOAHOBSIBA, akOo He Obae npekpaTeH Ha
patata Ha [lagexa oT Tutynapa wnm oT
BaHkaTta. 3a npekpaTaBaHe Ha aBTOMATUYHOTO
NnogHoOBsIBAHE Ha  Oeno3uTa, CbOTBETHO
npekpatsiBaHe Ha  [OroBopa, baHkaTa
yBegomsiea TUTynsps NoHe eauH Mecew, npeau
nagexa no peda 3a KOMyHUKauUus, yCTaHOBEH
B HacToswmTe OBWwK ycnosus.

5.23.1. [Jeno3ut ¢ aBTOMAaTU4HO
NoAHOBSIBaHE Ce NOAHOBSBA BCEKWM MbT 3a HOB
CPOK (Npu cbliaTa CPOYHOCT WM BanyTta) npu
NpUNOXMMNSA KbM JaTata Ha MogHOBsiIBaHe
NMXBEH NPOLEHT W YCIOBUS 3a CbOTBETHMSA
Aeno3nTeH NpoaykT, B T.4. MUHMManNeH wu/unu
MakcMmareH pasmep, CbrnacHoO gencrealiuTe
kbM Tasm pgata OYIlY, ,YcnoBus no
aenosntHn npogyktn®, Tapmudcda n bronetuH 3a
nuxsuTe.

5.23.1.1. lNpwn nogHoBsIBaHe, gaTtaTta Ha
nagexa € Tasu, Ha KOATO M3Th4Ya HOBUAT CPOK
Ha [geno3nTa, CYMTaHO OT AJaTata Ha
nocnegHoTo My nogHoBsiBaHe, KaTo
npunoxeHue Hammpa 1.5.21.1. no-rope.

5.23.2. Mpwu Oenosntun c
KanutanuanpaHe Ha JnMxBaTa, CcymaTta Ha
NnogHOBEHNA Oeno3uT e paBHa Ha cymarta oT
rmaBHMLATA Ha W3TEKNUSA AOeno3uT MNnioc
nm3nnateHata Mo HEero nuxea, HamaneHa ¢
ObMKMMNA oT TUTynAapsa OaHbK BbpXy Aoxoda
OT nuXBM W  [OOBHECEHUTe CyMWn 1o
JenosutHata CMeTKa, ako mMma TakuBa, Npu
ycrnoBuMaTa Ha  CbOTBETHWA  OEnO3WTEH
NMPOAYKT.

5.24. baHkata onuxeABa CymuTe MO
aenosutute C NinxBeHun npoueHTH,
onpegensHn n obaesiBaHn oT HesA B broneTuHa
3a nuxsuTe.

5.24.1. baHkaTta HauucnsiBa nUxBuTe
BbB BarnyTaTa, B KOATO ce Boau [JenosuTHaTa
CMeTKa, BbpXy KpeOuTHOTO cango no Hed 3a
BCEKM eOuMH [deH OT Ccpoka Ha [JenosuTta,
3anoyBall, Ha W BKNOYBall, Jgarata Ha
OoTKpMBaHe Ha [lenosuTHata cMeTka W
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3aBbplUBall, Ha WM BKNOYBALL,  [OeHs,
npeaxoxpaaty Magexa Ha genosuTa.

5.24.2. BaHkaTa m3nnawa AbmkumaTta
nuxea npu KU3TUYaHE Ha OOroBOPEHUS CPOK,
aKO He e YroBOpEeHO Opyro npu ycrioBudaTa Ha
CbOTBETHUS  OEeno3NTEeH  NPOAYKT,  cnepg
yObPXXaHETO Ha Ob/bkMMna  oT  TuTynspsi
OaHbK BBbpXy Joxoda OT JIMXBWU, CbrMacHo
JEencTBaLloTO 3aKOHO4AaTENCTRO.

5.24.3. Jbmxkmmmnte nuxem  ce
umannawart B 3aBUCMMOCT OT CbOTBETHUS
AEeno3nTeH MPOAYKT — 4pes3 KanuTanuaupaHe
(npnbaBsHe KbM cymarta (rnaBHuuUaTa) Ha
genosuta 3a cnegeawmsa  cpok) unum  6es
KanuTanuanpaHe - 4pe3 npPexBbprisHE no
nocodyeHata B [loroBopa 3a genosut
pasnnawaTenHa cmeTka, BOAeHa Ha MMETO Ha
Tutynaps npu baHkaTa, OCBEH ako He e
YyroBOopeHo Aapyro. Tutynapsat cnegeBa fJa
OCUTYpU U3MbIIHEHWE Ha W3WUCKBAHETO [a He
NpOMeHst W/vnNn 3akpuBa pasnnawatenHarta
cMmeTKkaTa, KOSTo e noco4ymn 3a obcnyxBaHe Ha
aenosuTa, Mo KOATO ce u3nnawa nuxsarta
n/vnn nNpexebpnsi cymara Ha genosuTta (npwu
HEroBoTO NpekpaTsiBaHe) AOKaTO CblyecTByBa
Aeno3nTbT.

5.24.4. Tlpn aBaHCOBO u3nfnaTeHu OT
BaHkaTta nuxBu npegu gaTtata Ha nagexa, B
cnyyam 4ye ToBa € NpeaBUOEHO B YCroBuATa
Ha CbOTBETHMA OEenOo3uTeH MPOAYKT U nunca
Ha [OOCTaTbYyHO cpefacTBa OT OcCTasalliata 3a
nannawaHe no gorosopa nuxea, baHkaTa nma
npaBo Ha AaTaTta Ha nagexa unu Ha gataTta Ha
NPeacpoYHO  npekpaTaBaHe crnykebHo Aaa
3ab/KM cymaTta Ha genosuTa ¢ pasMmepa Ha
OBbIDKUMUA OaHBK BbpXY A0X04a OT fINXBU.

5.25. Ako TuUTynapsaT ce pasnopegum ¢ Yact unum
uanata cyma no genosutHata cMeTka npegu
JaTaTa Ha nagexa (npeacpoyvHo), JOKONKOTO
3a onpegeneH Aeno3uTeH NPOAYKT He e
npegBuaeHo Opyro, AObmkM Ha baHkaTa
HEeyCTOWKa B pasMep Ha HauyucneHaTa nuxsa
3a nepuoga OT OTKpMBaHETO/MOCNeAHOTO
nogHoBsiIBaHe Ha [fenos3Mta [0 [AeHs Ha
pasnopexnaHeTto. baHkaTta npuxeawa cymaTta
Ha Ab/mkumarta oT TuTyndapss HeycTomka oT
cymaTa Ha Ob/bkuMaTta OT Hesd nuxea, a B
Cnyyam Ha aBaHCOBO u3MfaTeHa nuxea oOT
cymarta Ha genosura.

5.26. lNpn 4acTnyHO TerneHe (npegu wvnu Ha
AartaTa Ha nagexa) oT Aeno3uT:

5.26.1. c aBTOMaTU4YHO NOAHOBSABaHE —
Jeno3nTbT ce NOAHOBSABA CbriacHo T.5.23. no-
rope cbC CymMa - cymaTa no genosuTHaTta
CcMeTKa, Npu ycroBuKe, Ye cbliaTa OTroBaps Ha
M3NCKBAHUATA 3a MWHMMArNHa M MakcumanHa
cyma, KoraTo MO [Oeno3uTHUS MpoAaykT uma

onpefdeneHn TakmBa. B cnyyanm 4ye cneg
YaCcTUYHO TerneHe OT AenOo3UT OCTaTbKbT MO
cMeTkaTa He OoTroBapa Ha ycrnosusitTa Mo
KOHKPETHUS Aeno3nTeH NpoayKT, ce npunara T.
5.20.1 no- rope.;

5.26.2. 6e3 aBToOMaTU4YHO NOAHOBSABaHE
— AenosuTbT, CbOTBETHO AOroBOPbLT Ce cyuTa
3a npekpaTteH, kKato ce npunarat T1.5.22.,
T.5.22.1., cboTBeTHO 5.25. no-rope.

5.27. TutynapsaTt Ab/mkn Ha baHkaTa Takeu u
KOMMCUOHU 3a OTKpUBaHe W BOAEHe Ha
CMeTKa, 3a U3NbfHeHWe Ha npeBoau, 3a Bcska
BHOCKa, TerneHe B 6pon, 3a HaNU4HOCTM U 3a
nnaTexHu ycrnyrm B pasmep, NEPUOANYHOCT U
npu YCNoBmsa CbrNacHO AdencTsallata KbM
patarta Ha npunaraHe Tapuda.

5.28. lpn un3NbfAHEHME Ha W3NCKBaAHUATA,
npeasuaeHn B 3akoHa 3a Bb3CTaHOBSIBAHE U
NPEeCTPYKTYpMpaHe Ha KpeauTHU UHCTUTYLMKN U
WHBECTULMOHHM nocpeaHnun /3BIKNAT n
Pernament (EC) 575/2013, onpeaenexHun
3agbmkeHnss Ha baHkata no [genosntu ¢
OCTaTbyeH CpPOK A0 nagexa OT MNOoHe egHa
rogmHa (,CBobogeH genosut®, ,MHoroBanyTeH
penosut”, ,Pekopa“, ,25 roamHn Fibank®,
,Cynep pgenoaut‘, ,CpoyeH pgenosut — 18
meceua“, ,CpoyeH pgenosut — 24 Meceua“,
,LCpoyeH pgeno3nt — 36 wmeceua“, ,CpoyeH
aenosnt 3a 60 meceua“ ,6x6”), wmoraT ga
obpart TpeTmpaHu KaTo Mpnemnueu
3abIKeHus (cbrnacHo PeyHuka Ha
TEPMUHUTE) MNPU  U3MbIIHEHWE HA BCUYKK
NPUAOXKUMWN perynaTopHn N3NCKBaHUS.

5.29. 3a BCcuYKM OENCTBUS U onepauuu no/oT
[enosnTHata cmeTka, HeypeaeHW WM3PUYHO B
TO3W pasgen, ce npunaraT  ocTaHanuTe
pasgenu ot HacTodwmTe O6BLWK yCnoBus.

Hanu4yHu nnatexHu (Kacosu) onepauum

5.30. BHacsiHe/TerneHe Ha napu B HanUYHOCT
no/oT cMeTKa ce M3BbpLUBa Bb3 OCHOBa Ha
nogageH AokymMeHT (cpopmynap obpaseu) -
BHOCHa Genexka/HapexaaHe pasnucka.

5.31. lpu TerneHe Ha napu B HanW4HOCT OT
cMmeTKaTa Hapj onpefeneH pasMmep, MOCOYeEH B
TapudaTta, TuTynapat cnegBa Ja  3asiBu
npeaBaputenHo npeq baHkata n3BbpLUBaAHETO
Ha onepauusTa B nocodeHute B TapudaTta
CpoOKOBE, B MNPOTMBEH criyd4an TuTynapaTt
3annawa gonbrHUTENHa Takca.

5.32. baHkaTa He u3nbIHABaA onepauMm CbC
CbMHUTENHU MNX panwunen cpeacTea, Karto
danwmeuTe cpeacTtsa LWe 6bOaT TpeTMpaHu
CbrnacHo aencrtealluTe HOpPMaTUBHMU
pasnopenom.
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5.33. 3a kacoBu onepauun [lonssatenat
3annawa Ha baHkata TakcM cbrnacHo
Tapudarta.

Jinxeu no KpeantHn canga (erAI/ITeH
JNINXBEH ﬂpOLl,eHT)

5.34. JlnxBute, ¢ kouto bBaHkaTta onuxssBa
cpeAcTBaTa Ha KNMeHTU no 6GaHKoBUTE CMETKH,
BKMIOYUTENHO pasnnawaTtenHi, Oeno3uTHU U
CrecToBHW, Cce  onpegenat  cbobpasHo
nuxeeHaTa nonutuka Ha baxkata, un ce
yTBbpPXAaBaT OT YnpaButenHus cbeet Ha MNMAB
ALl. BaHkaTa 06s1BSIBa NMMXBEHUTE MPOLEHTU MO
BMAOBE CMETKM W BanyTa, kaTo cu 3anassa
NpaBoTO Aa ' NPOMEHS. AKTyanHuTe NIMXBeHU
npoueHTn ce obsiBaABaT B GaHkoBUTE ocumch n
ce nybnukyBaT Ha WHTEPHeT CTpaHuuaTa Ha
MM AL: www.fibank.bg/ Jinxeen OroneTuH.
Mpn poroBopuTe 3a Aeno3nT ce npunarat
ycrioBuMsiTa Ha  CbOTBETHWA  Oeno3uTeH
NPOAYKT, BKITHOUYUTENHO aBTOMATUYHO
nogHossABaHe npwu yroBopeHute ¢ baHkaTa
ycrnoBus, BanuaHM  KbM  gatata  Ha
NoaHOBSABAHETO.

5.35. Jluxeata no BCUYKM CMETKKU, NpeaMeT Ha
HacToawmuTe OO6OWM ycnoBus, ce Hauucnsea
BbpPXY KpPeaWTHOTO cango no cmeTkaTta 3a
BCEKWN OeH Ha 6asa OeNCTBUTENHUS Opon aHwu,
KaTo rogMHata ce cyuta 3a 365 [gHu,
CbOoTBETHO 366 AOHW, OCBEH ako B Tapudarta e
NMOCOYEHO ApYyro, a Npu 4acT OT AenOo3UTHUTE
cMeTkn (N0 BeYe CKIIYEHW  [OroBOpw)
nuxeaTa ce Haducnsiea Ha 6asa 360 nuxBoaHu
3a rognHa u 30 gHn 3a mecel,

5.35.1. baHkaTa He onnxegaBa
HanuyHocTUTe Jo 3a0bMKUTENHUSA
MWHUManNeH ocTaTbk/MUHMMANHa HaNWUYHOCT
3a CbOTBETHUSA BWA CMETKa, kKoraTo ToBa €
M3pMYHO nocodeHo B Tapudata wunm B
YCrOBMATa HA CbOTBETHUSA NPOAYKT.

5.36. Korato e npunoXumMo CbriacHo
JencTBalwoTo  3akoHogartenctso, baHkarta
mannatwia Obkumarta nuxea cnen
yObPXKAHETO Ha JaHbK.

5.36.1. lMpu wusnnateHn ot baHkaTa
NMXBW nNpegun fartata Ha nagexa CbrnacHo
[OroBopa 3a AenosuT U1 fvrnca Ha AoCTaTb4yHO
cpedctBa OT oOcCTaBawaTa 3a wu3nnawaHe
nuxea, baHkata uma npaBo Ha gartata Ha
nagexa nnm Ha patarta Ha
npeacpoyvHonpekpaTaBaHe  cniykebHo  aa
3a4biKM cymaTa Ha genosuta ¢ pasMepa Ha
OBITKUMUSA JaHBK.

HeakTuBHM cMeTKK

5.37. KoraTo cmeTkaTa € HeakTuBHa (BWX
PeuHnka Ha TepmuHute B OYIY) ce
npeycraHossBa Bb3MOXHOCTTA 3a

N3BbPLUBAHE Ha AEUCTBUA Ha pasnopexaaHe
Hess 0O aKTUMBMpaHeTO N Mpu 3anas3BaHe Ha
BCMYKM oOnepauum OT MOCTBLMMEHUsl, B T.u.
NMXBW, ako WUMa TakMBa, KakToO W npu
3anasBaHe Ha BCUYKM cnyxebHu onepauuu,
CBbp3aHM C obcrnyxBaHe Ha cmeTkaTta, B T.u.
aebuTtupaHeTo 1 oT baHkaTa 3a cbbupaHe Ha
TakCu W KOMWUCUOHM, UNN B ChNyyauTe Ha
NPUHYAUTENHO M3NbJIHEHME, W3BBLPLUBAHO MO
YyCTaHOBEHWsI CbC 3aKoHa pes.

5.37.1. CwmeTkata ce aKTuBupa
6e3nnatHo OT TuTynaps unu onpaBOMOLLEHO
OT Hero nuue ¢ npaea Ha pasnopexgaHe - C
nogasaHe Ha nckaHe B ocuc Ha baHkata nnu
aBTOMaTM4YHO — C HapexaaHe Ha NpeBof npes
eneKkTpoHHOTO OaHkmpaHe ,Mosita Fibank”, c
M3BbpLUBAHE Ha TpaHcakuus ¢ gebuTHa KapTa
kbMm CmeTkata Ha ATM unu MNOC yctponcTeo,
B T.M. BuptyaneH [1OC, npu ycnosue u4e
HanNUM4HMAT BanaHC No cMeTkaTa HagsulaBa
3a4b/KEHNATA MO Hesl, ako MMa TakMBa.

VI. MPEXBBPIAHE HA MJIATEXHU
CMETKU

6.1. Mo nckaHe Ha [MoTpebuten - TUTYNsp Ha
pasnnawaTtenHa wunu nnatexHa cMmeTka 3a
OCHOBHM onepaumn baHkata npepgocrass
ycnyrata pexBbpfsiHe Ha nnaTexHa cMeTka,
KoraTo CMeTKUTe Cca BOAEHM B edHa M Cblua
BanyTa, NpexsbpndHeTo € OT/KbM [OCTaBYMuK
Ha nnaTeXHu Yycnyrn, Hamupaw, ce Ha
TeputopuaTa Ha Penybnvka bbvnrapus.

6.2. bankaTa wu3NbNHABaA [OencTBuATa, 3a
KOUTO € rnoriyyuna nMCMEHO paspelleHue oT
TuTynaps, a B criydam 4e uma pBama unm
noBevye TUTYNSPW Ha cMeTKata (CbTUTYynspu)
paspeLlueHne ce npegocTaBst OT BCEKU OT TSX.

6.3. NMNB Al ocurypsasa nHopmauus 0THOCHO
pega W ycnosusTa, NpW KOUTO MpenocTaBs
ycnyrata (,MHdopmauus OTHOCHO
npexBbpnsaHe Ha nnaTtexHa cmeTka (no 4n.115
3MYMNC)* Ha wWHTEepHeT CTpaHuuaTa Ccu
www.fibank.bg., kakTo n BbB BCekum OGaHKOB
canoH Ha XapTueH HocuTen, kKaTo npwu
NMouCKBaHe s npegocTasa 6e3nnaTtHo.

6.4. NMpu oTKpMBaHe Ha nnaTexHa cmeTka npwu
AOCTaBYUK Ha MMATEXHU YCnyru, Hamvpaty ce
B Apyra AbpxaBa — uneHka Ha EC, NMNB AL
OoKasBa HeobXxoaAMMOTO MO 3aKOH CbAencTBue
3a npexBbprisHe Ha BodeHaTa npu Hes cMeTka
N CBbP3aHNTE NIIaTEXHN YCIyru.

6.5. CmeTkata ce 3akpvmBa Korato Hsama
HenoraceHn 3aabilKeHUs, WU3NbIIHEHW ca
yCcrnoBusita Ha pamKoOBUA  [OroBop  3a
3aKpuBaHe Ha CbOTBETHaTa CMeTKa K ca
M3BbPLUEHN BCUYKM HEODOXOAMMMU OEWNCTBUSI B
npoueaypara no NpexBbpiAHETO.
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CmeTkaTa He MoOXe pga Obae 3akputa npu
HanuyMe Ha HenoraceHu 3agbiMKEeHUs1 Mo Hes
wvnm no p[oroeBopu, cknwoveHn ¢ baHkara,
o6Cny>XBaHETO Ha KOWUTO Ce M3BbpLUBA 4pes
Tasu cMeTka (kpeauT, KpeauTeH
NMMUT/OAHKOBN KapTW, LEHHW KHWXa u ap.),
aKko no Heda wuma ydvpegeHn obesneyeHus,
3ano3un unun 6rokMpaHn Cymu, Kakto 1 B apyru
crly4am Ha NpOTMBOMOCTaBUMW MpaBa BbpXy
cmeTKaTa u cpegcreaTta Mo Hesa OT CTpaHa Ha
NPEXBbPISALLNA [OCTaBYMK W/MIM Ha TpeTu
nvua, NMNB AL yBepomsiBa [loTpebutens, B
cnyyam 4ye nnatexHarta CMeTka He Moxe Aa
Oboe 3akpuTa nNopagM  HanuuMeTo  Ha
HenoraceHu 3agbimKeHus.

6.6. baHkaTa He HaumMcnsiBa Takcu 3a OOCTbN
00 WHopmauuaTa 3a  CblUeCTByBalLUUTE
HapexaaHust 3a NepuoauvdHU  MpeBoau W
OVpeKTHN 0edbutn. 3a 3akpMBaHe Ha cMeTKaTa,
3a nnaTtexHuTe onepauuun, CBbp3aHU C
M3NbIMHEHNE Ha NPEeXBBLPIIIHETO, KaKTO U 3a
yBe4OMMNEHMATa KbM  TpeTun CTpaHu —
nonyyatenw/ nnatuMm OT/MO  cMmeTkaTa, ce
HauucnsBaT TakCM CbrNacHoO [gencTeauwara
KbM AaTaTa Ha u3BbpLUBaAHEe Ha onepauusiTa
Tapwudpa, rnaea lNbpBa — ,Takcm U KOMUCUOHN
3a dwmsmyeckn nuua’. B 3aBucumoct oOT
KOHKpeTHMs cnydan baHkaTa npegoctaBs Ha
Tutynaps npegBapuTenHo uWHdopMaums 3a
pa3Mepa Ha ObIDKMMUTE Takcu Npeasva Buaa
Ha  nnaTexHute  ycnyrn, 3asiBEHM 3a
NPexBbPIsiHe.

NNATEXHU ONEPALIUU

VIl. MIPUEMAHE HA MNMJNATEXXHO
HAPEXOAHE

7.1. MB ALl n3anbnHABa nnatexHa onepawums
(nopeguua oOT nNnNaTtexHu onepauuv) Bb3
OCHOBa Ha HAAEXHO MNOAaAEHO NIATEXHO
HapexpgaHe (cbrnacme/uckaHe wnu  Opyro

paspeLueHve 3a N3NbINHEHNETO Ha
onepauusTa) BbB (popmMa U CbC CbAbpXKaHue
CbracHoO Jencrteawuute perynauum,

n3nMckBaHmaTa Ha baHkata u KOHKPETHO
OOroBopeHnTe ycnoBu4.

7.1.1. 3a TOYHOTO  U3NbIIHEHUE
NnaTexHoTO HapexaaHe/cbrnacue Tpsbea aa
cbabpXa  KOPEKTHO  MOCOYEH  YHMKaneH
noeHtncpukatop (IBAN) Ha [Nonyvatens,
CbOTBETHO Ha [InaTeua, KakTO U JaHHM W
MHopmauma cbobpasHO WU3MCKBaHWUATa 3a
M3NbIIHEHNWEe Ha CbOTBETHATa nnaTexHa
ycnyra.

7.1.2. C paBaHe Ha HapexgaHeTo/
cbrnacveTo [lon3BatenaT NOTBbpXAaBa, 4ye
AaHHUTE N MHOpMaUMSTa, CbAbpXaln ce B
Hero, ca BepHW, TOYHU U MbIHW.

MomeHT Ha nony4yaBaHe

7.2. TlnatexHo HapexgaHe, MofiydeHo B
HepaboTeH [fOeH, ce cuuTa 3a MNONyYyeHO OT
baHkaTta Ha cnegBawus paboTeH OeH.

7.3. baHkaTa MOXe ga onpeaenu KpaeH CpoK B
pamMkuTe Ha paboTHua geH (paboTHO Bpeme),
crnef KOWMTO BCSAKO MIaTeXHO HapexaaHe ce
CMATa 3a Mnony4vyeHo Ha cregpawus paboTeH
neH. KpanHmar cpok ce onpegensa B
3aBUCMMOCT OT MpaBunarta Ha nnaTtexHaTa
cuctemMa, 4dpe3 KoATO  ce  U3MbIHsABa
nnatexHara onepauna un ce obsiBABa B
Tapudarta KbM CbOTBETHATA NnaTexHa ycnyra
B  0GaHKoBMTE  canoHW, Ha  WHTEpHeT
cTpaHuuata Ha baHkata wnm no Aapyr
AOCTbMEH 3a KAMeHTUTe HauvvH. ToBa ce
OTHac4 1 3a BXoAdLmTe nnaLlaHus.

7.4. Ako baHkaTta u NMon3BaTenat M3pM4YHO ca
YyroBOpWUNN MnaTexHoTO HapexagaHe ga 6bae
M3NbMNHEHO Ha onpedeneH AeH WUNU B OeHs,
cneppgall, U3TU4AHETO Ha onpeaeneH CPok, Unu
B OeHs,, B KomTo [lonsBaTtensat npegocTasu
HeobOxoanmuTe cpeacTBa 3a WU3MbIIHEHME Ha
HapeXgaHeTo, 3a MOMEHT Ha nosiydaBaHe Ha
NnnaTexHoTo HapexaaHe ce cmsaTa
YrOBOPEHUAT [EH, a ako TOo3n pfeH e
HepaboTeH aOeH 3a baHkata — cnegBawuaT
paboTeH aeH.

7.5. Cneg nony4aBaHeTto My oOT baHkaTa
NNaTexHoTo HapexgaHe Moxe pfa 6bae
OTMEHEeHO camo Mpu cbrnacue 3a ToBa Mexay
lNon3satensa wun baHkata, OO MOMeHTa, [0
KOWTO nnaTexHarta cuctemMa, npes3 KOATO e
HapedeH npeBOAbLT MO3BOMsBa TOBa, a B
crnyvyauTe Ha OMpekTeH Oebut ce msmckea u
cbrnacueTo Ha lNonyyaTens.

7.5.1. Korato e yroBopeHO nnartexHa
onepaums ga 6bae u3nbfiHEHa Ha MNO-KbCHa
pata, [lonssatendat Moxe ga OTMEHU
NNaTeXXHOTO HapexnaHe Hal-KbCHO [0 Kpasd
Ha paboTHMA OeH, Npeaxoxaall YroBOpeHus
3a U3NbITHEHNE OEH.

7.5.2. baHkata npuema wuckaHe 3a
OTTErNsAHe Ha NNaTeXHO HapexaaHe caMo B
nnucMmeHa cgopma.

7.6. NMona3satenar Abmkn Ha baHkaTta Takca 3a
OTMSHa (OTTernsgHe) Ha NnaTexHo HapexaaHe.

VIII. M3MBbJIHEHUE HA TUIATEXHO
HAPEXOAHE

8.1. BankaTa n3nbnHABa

HapexgaHe npu crnegHUTe ycnoBus:
8.1.1. nosfly4eHoTo nraTexHo

HapexgaHe CbAbpXa BCUYKM M3UCKyEMWU OT

nnaTtexHo
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baHkaTa OaHHWN, npeaocraBeHn oT
Monaeatens, KaktToO " N3NCKBaHUTE OT
HOpMaTMBEH aKT U1 OT baHkaTa OOKYMEHTW.

8.1.2. Monssatenar TpsibBa Aga
npefocTaBn MbMieH U TOYEeH MexayHapoaeH
Homep Ha B6aHkoBaTta cmeTka (IBAN) wunu gpyr
YHUKaneH wuaeHTUUKaTop Ha cmeTkata Ha
MonyyaTtena M ako e HeobxoaMmo - OusHec
NOeHTUMMKaAUMOHHMA KOO Ha JocTaByMka Ha
nnatexHu ycnyrm Ha lNonyyatens (BIC) ypes
nonbrBaHETO UM B NNATEXHOTO HapexaaHe.

8.1.3. aa nMa JocTtaTb4Ha
pasnonaraema Hanu4yHOCT 3a U3NbJSIHEHWE Ha
HapedeHaTa nnaTteXxHa onepauMa W 3a
3annallaHe Ha OAbIMKUMUTE 3a U3MbIHEHUETO
1 Takcu.

8.2. baHkaTa npeBexga B NblieH pasmep
cymarta no nnarexHara onepauusi.
M3nbrHEHMETO Ha 4YacTMYHWM MnpeBogu Mo
OTAENHN NNaTeXHU HapexaaHus U UCKaHWS
3a QMpeKTeH 0ebuT He ce gonyckar.

8.2.1. 3a nnatexHO HapexgaHe B
neBoBe, NoAdafeHO Ha XapTWeH HocuTen B
OaHkoB canoH, baHkata Moxe, 06e3 pga e
3aabikeHa, fda wu34aka HabupaHeTo Ha
cpeacTtBa, OOCTaTbYHM 3a M3MbIMIHEHME Ha
onepauusTa, HO He NoBeYe OT 7 AHM OT aaTaTa
Ha nonyyaBaHeTO My, KaTo B TO3M cry4vaun 3a
MOMEHT Ha MosflyYaBaHe Ce cuYuTa OEeHAT, B
KOATO  yCrnoBuMsiTa 3a  U3NbJIHEHME  Ha
onepauusTa ca U3MbITHEHW.

8.2.2. baHkaTa He HOCW OTrOBOPHOCT
3a Bpean OT HEU3NbIHEHMETO Ha MNNnaTeXHW
HapexgaHust nopagu HedoCTUr Ha MapuyHK
cpeacrtBa.

8.3. baHkaTa, B Ka4ecTBOTO CU Ha AOCTaABYMK
Ha nnaTtexHu ycnyrm Ha [lonydatens, mma
npaBo Aa yObpXW Ob/DKMMUTE W Takcu 3a
M3NbIIHEHME Ha nnaTtexHata onepauus oT
npeeedeHata cyma npegun pna  3aBepwu
cmeTkaTta Ha Monyyartens, KaTo B
npegocTaBeHaTta Ha MonyyaTens
MHopMaums CTOMHOCTTa Ha nnartexHaTta
onepauus ce NocoyBa OTAENHO OT pa3mepa Ha
yObpXXaHuUTe TakCw.

8.4. MNnaTexHuTe HapexaaHusa ce U3NbrHgaBaT
cbobpasHo XPOHONOMNYHUS pen Ha
nocroeneaHeTo UM B baHkaTa u ycnosusita Ha
nnatexHara CcuUCcTeMa, 4pe3 KoATO  ce
N3NbHABaT.

8.4.1. KoraTo lNona3BaTten Ha nnaTtexHu
ycrnyrm nopgage €enHOBPEMEHHO MoBeye OT
€0HO nnaTexHo HapexaaHe, baHkata rum
M3nNbIHSABa NO peda, NoOcoveH OT Hero. Ako
lMonsBaTendaT He NOcoYM pesn 3a U3NbriHEHWE,
baHkaTa M3nbfHABa HapexgaHusTa no pena
Ha peructpupaHeto uMm B baHkata u go

pa3mMmepa Ha pasnoJjlaraemata HaliM4HOCT MO
CMeTKaTa.

8.5. baHkata HEe WU3NbIHSABA MNNaTexHa
onepauusi, KoOATO €  HegonycTuma Mo
JencTBaLloTo 3aKoHoaaTencTBo,
NpUNOXMMUTE MpaBuna 3a W3NbIHEHWE W
AOroBOPEHNTE C PaMKOBUSA JOMOBOP YCII0BUSI.

8.5.1. B cnyyan Ha HEBB3MOXHOCT Aa
M3NbMNHU NnaTexHaTa onepauusi baHkaTta no
nckaHe Ha [lonsBatena My cbobuwiaBa 3a
npuuMHMTE 3a oOTKasa W HadnmHuTe 3a
nonpaBsiHe Ha PaKTUYEeCKUTE TpPeLUKn O0Benn
A0 OTKa3, OCBEH ako e Hanuue 3abpaHa 3a
npegoctaBsHe Ha nogobHa uMHdopMauns
CbrnacHo 3akoHodaTenctsoTo Ha P bwnrapus
Unn akT Ha EBponenckus cbtos.

8.5.2. Mpwn HeusMnbrHeHne Ha
nnaTtexHa onepaums nopagu HeusmbiIHEHWE
OT cTpaHa Ha [lon3eBaTensa Ha ycnosue no
pamkoBusa gorosop, [lon3BaTensT ObMKW Ha
BaHkaTa Takca 3a yBegomsiBaHe.

8.6. lNMpn nanbnHeHWe Ha nnaTexHa onepauumsi
Ha TeputopusTa Ha EBponenckoTo
MKOHOMUYecKOo npocTpaHcTBo (EWIM), npwm
KOSATO OOCTaBYMUMTE HA NNATeXHW YCnyrn Ha
lMnateua wn lNonydatensa wnu eguHCTBEHUAT
AOCTaBYMK  Ha  MnaTtexHu  ycrnyrm  no
nnaTexHaTta onepauus ca Ha TeputopudaTa Ha
EWIM, Takcute, 3annawanun ot [lnateua wn
Monyyatena ca cnogenenn (SHA) — Bceku
€AVH OT TAX 3anfnawa Ab/MKUMUTE Ha CBOS
AOCTaBYUK HA NNATEXHW YCNYrn TakCu.

8.6.1. MNpun mM3nbnNHeHWe Ha nnaTexHa
onepauusi M3BbH obxBaTa Ha T. 8.6. Takcute ce
3annawar (OUR/SHA/BEN) CbrnacHo
NOCOYEHOTO OT HapeauTens.

8.7. Korato nnatexHo HapexgaHe e
M3MbSIHEHO B CbLOTBETCTBME C MOCOYEHUS B
Hero IBAN/yHuKaneH noeHTudukaTop,
HapexaaHeTo ce CMsTa 3a TOYHO U3MbIIHEHO
no oTHoweHue Ha [lonyyaTtensi, MOCOYeH C
Hero.

8.7.1. baHkaTa He HOCK OTFOBOPHOCT 3a
HEN3NbIHEHNETO UMW HETOYHOTO U3MbIIHEHWE
Ha nnartexHa onepauus npyv HETOYHOCT WIS
HeBanuaHOCT Ha nocoyeHunss ot [lonssatens
Ha nnaTexXH ycnyru IBAN/yHuKaneH
noeHTudukaTop.

8.8. Tlpu HeusnbnHeHWe Ha nNnNaTexHa
ornepauus nopagn 3akputa cMeTka, nocousaHe
Ha HeToYeH unu HesanuaeH IBAN/yHuKaneH
noeHtTugukatop baHkata nonara ycunua B
pamkuTe Ha  ObmkMmarta rpwxka  3a
Bb3CTaHOBABaHe CymaTa Ha nnartexHaTa
onepaumsi No cmeTkaTa Ha HapeauTensa. 3a
Bb3cTaHoBsABaHeTO baHkaTa cbbupa Takca
cbrnacHo Tapudgara.
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8.9. 3a n3nbnHeHue Ha nnaTexHu
HapeXxgaHuda 3a npeBodu B HauuoHanHa wunu
yyXXgecTpaHHa BanyTta wunv Apyru nnaTtexdHu
onepauuu, NMonseatendart 3annaiwia Ha baHkaTa
Takcu B pas3Mep, nNepuoguyHocT U Opyru
ycnosus cbrnacHo Tapudara.

IX. NIEPMOAUYHU KPEOUTHU NMPEBOANU

9.1. baHkata um3MbnHABaA  NepuoauyHU
KpeouTHW npeBoan Ha TeputopuaTa Ha P
bbunrapya, no HapexgaHe Ha TuTynaps
(HapeawuTten) cbrnacHo onpegeneHuTe oT Hero
YCroBM1si, NOCOYEHU B HApeXaaHeTo.

9.1.1. 3a gaTta Ha npeBoga ce cuuTa
onpegeneHata B HapexgaHeTo pfata Ha
M3NblIHEHNE Ha npeBoda (MNU cnegBawmnaT
paboTteH OeH, ako TS e B HepaboTeH feH),
KOSATO MoXe Aa 6bae gaTa Ha MbpBU, AaTa Ha
nepuognyeH u gata Ha nocnegeH npesod. MNpu
nepuog Ha NpeBod, onpegeneH B Meceumn
(roguHu), patata Ha npeBoda € 4YUCNOTO OT
Meceua crneg u3TM4aHe Ha  nepuoja,
CbBnagawo ¢ garara Ha nbpBus npesog. pu
nepvodq B [OHW partata Ha npeesoga e
nocnegHNAT AeH ot nepuoaa.

9.2. HapegutenaT ce 3agbiikaBa ga ocurypu
JocTaTb4Ha pasnonaraemMa HanudHocT 3a
npeeoda U pasHOCKUTE (TakCu MU KOMUCKMOHM),
CBbp3aHM C HEroBOoTO M3BbPLUBAHE MO
cmeTkata cu Oo Kpas Ha paboTHOTO 3a
baHkaTa BpemMe Ha aeHsi, npeaxoxaall garaTa
Ha npesoaa.

9.3. B cnyyain 4ye Ha patata Ha npesoja
cymaTa Ha npesofa, 3aefiHO C ObIKumute ot
Hapegutena Takcmh M KOMUCUMOHM  3a
M3NbNHEHNeTO My Hagsuaea pasmepa Ha
pasnonaraemata Hanu4HOCT MO CMeTKaTa,
BaHkata He wu3BbpwBa npeBod. YacTU4HK
NpeBoAn He Cce U3BBLPLLBAT.

9.3.1. [llpeBogun, HEUINBIHEHN Ha
onpefeneHarta B HapeXgaHeTo gaTta nopagu
HeJOCTUr Ha aBOoapwu UM Ha ApPYro OCHOBaHWE
no Hactoswmute OO6wmM ycnoBus He ce
M3BbpLIBAT, HE3aBMCMMO OT MocneaBallo
nocTbnBaHe Ha cpeacTsa.

9.4. 3a Bceku npeson Hapeautensat sannawia
Ha bBaHkaTta TakCM M KOMMUCMOHW, CbIMACHO
ycroBusita u B pasmepa, oOnpegeneHn B
TapudpaTa.

9.5. Hapeantenat nma npaBo ga npoMeHn unm
OOMbMNHU 0afeHOTO HapexdaHe He MNO-KbCHO
OT 2 paboTHM OHW Npeau gaTtaTa Ha npeBoAa,
KaTo nogage HoBO HapexpgaHe, CbAabpXallo
NPOMEHEHUTE AaHHMW.

9.6. lNMpeBoauTe ce mM3BbpLUBAT OO0 AaTaTa Ha
nocnegHus npesog, onpegeneHa B

HapexgaHeTo (Cpok Ha HapexaaHeTo), cnef
KOETO ce npekpaTaBsar.

9.7. [llpegn wn3TM4aHe Ha MNOCOYEHUS B
HapexpaHeTo CpoK, OTHOLWIEHMATa Mexay
baHkata w”n Hapeauntens BbB Bpb3ka C
M3NbIIHEHNETO Ha NEepuoauyHU  NpPeBOAW,
MoraT Aa ce npekparsT :

9.7.1. egHocTpaHHO OT Hapeautena c
nucmMeHo npegmssectne pgo badkata B
onpeaeneHa OT Hed dopmMa CbC CPOK OT 2
(oBa) paboTHM [OHM, cyMTaHO OT fgaTaTa Ha
nony4yaeaHeTo My oT baHkaTa;

9.7.2. no wuckaHe Ha bankata -
€dHOCTpaHHO cbc 7 (cegeMm)  OHEBHO
npeauseecTue, otTnpaBeHo Ao Hapeautens Ha
XapTUEeH Unn Opyr AbNrotTpaeH HoCUTeN - crea
n3TU4aHe cpoka Ha Npean3BecTneTo.

9.7.3. Npu 3aKkpuBaHe Ha cMeTKaTa Ha
Hapegutens, He3aBMCMMO OT OCHOBaHMETO 3a
TOBa,

9.7.4. B Opyrn cnyyau, npeasuieHu B
3aKoHa.

X. MNATEXHU ONMEPALINA C
M3MNON3BAHE HA ANPEKTEH OEBUT

10.1. baHkata npuema da U3NbIHSBA
nnawaHusa ¢ 13nonsBaHe Ha OMpeKTeH oebwur,
camo ako [lnateubT - HEWH  KIMWEHT
npeaBapuTenHo M AOWPEKTHO Ha baHkata e
npenocTaBnn CBOETO MUCMEHO paspelleHne
(cbrmacve, HapexpgaHe) TpeTo nuvue ga
WHMUMMPA HapexaaHus 3a OUPEKTeH aeodut
cpelwly HeroBaTa CMeTKa, [MocoyeHa B
paspeLleHneTo 3a MU3NbIHEHUE Ha
HapeOeHuTe naLlaHus.

10.2. C paBaHe Ha cbrnacueTto cu [naTteusrT,
BKITHOUUTENHO korato e MoTtpebuten,
NnoTBbpXAaBa, 4Ye € Nonyyun npeaBapuTenHo
uanata Heobxoguma mHdopmauus, CBbp3aHa
C W3NbIHEHME Ha oOTAenHa nnaTtexHa
ornepauusi, CbOTBETHO Ha nopeguua oOT
NnaTeXHW onepauuu C M3NON3BaAaHETO Ha
OVPEKTEH OeduT, Ye NOCOYEeHOTO/UTE OT HEro B
cbrnacmeTo nnawaHe/ns e/ca cbobpaseHo/u ¢
HEroBuTe npeaxogHn pasxoan 3a noaobHu
onepauun, nopagn KOeTo CbLUMAT HaMa na
MMa MpaBo Ha Bb3CTaHOBSIBAHe MO peda Ha
uyn.82 ot 3MYTIC.

10.2.1. CbrnacueTo 3a OMpeKTeH oebut
uMma gencteme crnpsamo baHkaTa 3a cpoka Ha
BanMAHOCT, MOCOYEH B HEro U JOKOMKOTO He e
OTTErNEHO Npean U3TM4aHEeTO Ha TO3U CPoK. B
cnyyam ye B CbrnacMeTo HAMa MOCOYEH CPOK
Ha BanMOHOCT, Ce cyMTa 4Ye e JafdeHo 3a CPokK
OT eAHa roguHa oT gartaTta Ha npencTaBsHETO
My B baHkaTa, KaTto CpOKbT ce yAabliKasa
aBTOMAaTM4YHO BCEKN MbT 3a HOB eAHOroauLIeH
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nepuoa, npu ycnoeue 4e MonaeaTtenar He ro e
oTTernun.

10.3. baHkaTa B Ka4ecTBOTO CU Ha OOCTaBYMK
Ha nnaTexHu ycnyrn Ha lNnaTteua msnbnHABa
HapexgaHe 3a nnawiaHe 4pe3 AUpekTeH
0ebuT, ako ca U3NbJIHEHWN CriegHUTE YCNOBUS:

a) Hanuue e  npeaBapuTenHo

paspeLleHne (cbrnacue/HapexagaHe) oT
Mnateua  nNpeaocTaBeHO  AMPEKTHO  Ha
BaHkara;

6) no cmeTtkata Ha [lnateua wuma
AoCTaTbyHa 3a N3NbIHEHNETO Ha
HapexaaHeTo 3a ANPEKTEH aebut

pasnonaraema HanM4yHOCT UMM  paspelleH
KpeauT;

B) ca YyOoBNEeTBOPEHM YcrioBusTa 3a
M3MbIHEHNE Ha HapexaaHeTo 3a [OUPEKTEH

neowur, BKIMKOYUNTENHO ca nony4vyeHun
OOKYyMEeHTUTE, M3NCKBaAHM 3a HEerosoTo
n3nbJIHEHNE, ako e OOroBopeHo

npeacrtaBAHETO Ha TakuBa.

10.3.1. Ako B CpoK OT 5 (neT) paboTHu
AHW OT nonyvaBaHe Ha HapexgaHeTo 3a
ANpeKTeH Oebut He HacTbnAT ycrnoBusATa 3a
N3NbIHEHNETO My, BanHkata  oTkasBa
N3NbITHEHNETO Ha HapeXaaHeTo 3a AMPEKTEH
nebut 1 nHopmmpa 3a ToBa OOCTaBYMKA Ha
nnaTexHu ycnyru Ha lMonyyartens.

10.4. CbrnacueTto, CbOTBETHO MNMATEXHOTO
HapexaaHe 3a AupekTeH oebuT, ce nogaea oT
Mnateua, cboTBeTHO oOT [lonyyatena no
nnarexHa onepauus, KOUTO HOCAT
OTrOBOPHOCT 3a HacTbNUNMTE nocneamun oT
HenpaBWUNHOTO MU HENMBITHOTO UM CbCTaBsHE.

10.5. baHkaTa um3MbAHABA  NEPUOOUYHMU
OVPEeKTHN 0edbntn Bb3 OCHOBa Ha Cbrnacue,
aenosupaxo ot Nnateua, nNo pen v npouenypu
cboOpa3HO Wu3uckBaHMATa Ha baHkata u
cbrnacHo HacTosawmuTe O6Lwm ycrnosus.

10.6. MNpwn npegocTaBsHe Ha NnaTEXHU YCNyru
B pamkuTe Ha EWI B eBpo unu gpyra BanyTta
Ha ObpxaBa uneHka baHkaTa oTroBaps no
OTHoWweHne Ha [loTpebutenute 3a TOYHOTO
npegaBaHe Ha NNATeXHOTO HapexaaHe Ha
JOoCTaB4yMKa Ha nNnaTexHn ycnyru Ha Nnateua,
Korato T4 € JOCTaBYMK Ha NnaTeXHU yCryrn Ha
MonyyaTtens, B cnyd4am 4e € nonyyduna
NNaTeXXHOTO HapexgaHe B AOCTaTbyeH CPOK
npean wu3nNbNHEHWeTo, Taka 4Ye pJda 6Obae
OCUrypeH CeTbI/IMEHT Ha YyroBopeHaTa pfaTa,
KakTo 1 3a ocurypsiBaHe Ha pasrnorioXeHue Ha
MonyyaTena Ha cymatra no nnaTtexHara
onepauus B CPOKOBETe 3a W3MbIliHEHWEe No
pasgen XI.

Xl. CPOKOBE 3A W3MNbJIIHEHUME WU
BAJIbOPM.

11.1. CpokoBeTe 3a U3NbJIHEHNE Ha:

a) MecmHu nnawaHus — KoraTo
nnaTexHuTe onepaumm ce U3NbIHABaT 4Ypes
AOCTaBYMK Ha NaTeXHW ycnyri, Hamupall ce
Ha TeputopuaTa Ha P bbnrapua u baHkaTta, u
ca B NeBOBe, B €BpO, CBbpP3aHN C egHOKpaTHa
obmMsiHa Ha BanyTta mexay neB n eBpo, npu
ycnosne 4e obmsiHata ce um3BbpwBa B P
Bbnrapus; kakto n

6) lNpe3epaHuyHU rnawaHusi 8 eepo Ha
mepumopusima Ha ENI — koraTo nnaTexHute
onepaumn ce u3BbpwBaT mexay bankarta, B
KayeCTBOTO M Ha [AOCTaBYMK Ha nnaTexHu
ycnyrm  Ha  [nateua  (Monyyatens) wm
AOCTaBYMKA Ha MnaTeXHW ycnyrm Ha
MonyyaTens (Mnateua), KOUTO ce Hamupa Ha
Teputopusata Ha EWI ca, kakTo € noco4veHo
no-gonysT.11.1.1-71.11.3.

11.1.1. KoraTto baHkaTta e goctaByuMK Ha
nnatexHn ycnyrm Ha [lnateua, ocurypsiBa
3aBepsiBAHETO Ha naTexHata CcMeTKa Ha
AOCTaBuYMKa Ha  MMaTteXxHu ycnyrm Ha
MonyyaTensa cbC cymata Ha nnaTexHaTa
onepaumsi Han - KbCHO:

a) oo 1 (eguH) paboteH aeH crnef
MOMEHTa (gatata) Ha nony4vyaBaHe Ha
NnnaTexHoTo HapexaaHe, a KoraTo
NNaTeXXHOTO HapexaaHe e noaadeHo oT
KNMeHTa Ha XapTUEeH HOCWUTEN, TO3W CPOK ce
yabikasa € owe eauH paboTeH aeH — o 2
(oBa) paboTtHn gHM cnen MoMmeHTa (gataTa)
Ha nony4yaBaHe Ha MaTeXHOTO HapeXaaHe;

0) cbwna paboteH OeH, B KOWTO €
MONy4YeHO MNNaTeXHOTO HapexgaHe - npwu
N3MbMNHEHNE Ha NNaTeXHW ornepauun B NeBoBe
mexay baHkata n goctaBuMuM Ha NNaTeXHM
ycnyrn, yyvactBawm B Cuctemarta 3a 6pyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) wnu B
cuctema no 4n. 149, an. 2 ot 3MYrC.

11.1.2. Tprneto 3a  u3NbIHEHWE
HapexgaHe 3a npesoa Blink ce wusBbpliBa
He3abaBHO, Mpu ycnoBuMe 4Ye OOCTaBMKBLT Ha
nnaTtexHu ycnyrn Ha lNonyyatens e JocTbneH
npes nnartexHata cucrema 3a He3abaBHU
nnawiaHus.

11.1.3. baHkaTa He HOCW OTrOBOPHOCT
3a HeuM3nbliHEH NPeBOA Nopaan HeAOCTbNHOCT
Ha CbOTBETHUS [OCTaBYMK Ha nnaTexHu
ycnyru B cuctemaTta 3a HesabaBHM nnawjaHus
nnn HeycnewHa o6aboTka OT ApYrn y4acTHULM
B NraTeXXHWs npouec.

11.2. Korato baHkata e pgocTtaBYMK Ha
nnaTtexHu ycnyrm Ha [lonydartens, 3aBepsiBa
cMmeTkaTa Ha [lonyyatens ¢ Banbop He no-
KbCHO OT paboOTHUA AeH, B KOWTO CMeTkaTa Ha
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baHkaTta e 3aBepeHa CbC CyMata IO
nnartexHata onepauunAa.

11.2.1. BaHkata ocurypsBa  Ha
pasnonoxeHve Ha [lonyyatena cymata Ha
nnaTexHaTta onepaumsi HesabaBHO, cref KaTo
cmeTkata Ha baHkata e 3aBepeHa Cc Tasu
cyma, Korato OT cTpaHa Ha baHkata Hsma
obmsaHa Ha BanyTta, unu umMa obMsiHa Ha
BanlyTa Mexay €Bpo M BanyTata Ha gbpXaBa
YneHka unn Mexay BanyTute Ha ABe AbpXKasu
uneHkun, n baHkaTa e nony4mna HeobxognmaTta
3a U3MbIIHEHWE HA NpeBoda UHopmaLms.

11.3. Mpwn BHacaHe Ha napu B HanW4HOCT MO
cmeTka rnpu baHkaTa BbB Banyrtara, B KOATO €
OTKpUTa CbOTBETHaTa cMmeTKa, baHkaTa
ocurypssa Ha pasnonoXxeHwe cymata U
onpeaens Banbopa Ha 3aBepsiBaHe He3abaBHO
cnej MOMEHTa Ha rnoriyvaBaHe Ha cpefcTteaTa.
KoraTto Mon3satensaTt Ha nnaTeXxHW ycrnyrn He
e [lotpebuten, cymata ce ocurypsiBa Ha
pasnonoxeHue n BanbopbT ce onpeaens Hau-
KbCHO Ha cneaBawma paboTeH AeH cnef
noryyaBaHe Ha cpefcrsara.

11.4. Korato [lonyyatenaT HAMa CMeTKa B
BaHkaTta, cpegctBata ce ocurypsiBat B
cpokoBeTe no pasgen Xl Ha pa3nonoxeHve Ha
Monyyatena ot baHkata, KoATO nonyyasa
cpefcteaTa 3a [lonyyatensa. HenoTbpceHn oT
MonyyaTena cpenctea B CpPoK oT 7 (cemem)
OHW OT JaTtaTta Ha HapexgaHe Ha npesoja ce
BpbLUaT Ha MnaTeua.

11.5. Korato baHkata e eguHCTBEHUNAT
AOCTaBYMK  HA  NnaTexHu  ycnyrm  no
nnatexHata onepauus (korato baHkaTta e
AOCTaBYMK Ha MMaTeXHW YCryrn KakTto Ha
Mnateua, Taka n Ha lMonyyaTens), cmeTkata
Ha [Nonyyatens ce 3aBepsBa CbC CymMaTta Ha
nnaTexHaTta onepauus B CbLUMs paboTeH AeH,
B KOMTO € 3agbimkeHa cmeTkata Ha [NnaTeua,
KaTto cymata Ha nnaTtexHaTta onepauusa ce
ocurypsiea Ha pasnonoxeHue Ha lonyyaTtens
He3abaBHO, koraTto HAMa obmsiHa Ha BanyTa,
unm mma obmsiHa Ha BanyTa Mexgy €Bpo WU
BaflyTata Ha AbpXaBa 4NeHka wunn mexay
BanyTUTE Ha ABE ObPXXaBW YNEHKN.

11.6. N3nbnHEeHNETO Ha NnaTexHU onepauumu,
pasnuyHu ot nocodenHute B 1.11.1, 6. ,@" 1 6",
ce n3BbpLUBa 00 4 paboTHU OHW KoraTo ca B
pamkute Ha EWI, a ako p[octaBuMKbT Ha
naaTeXHW YCnyrm Ha nonyvatens € W3BbH
EWI cpokbT Mmoxe oa 6bae no-gbiibr.

11.7. 3a uenute Ha HacTosWMS pasgen
MOMEHTBT (gatata) Ha nosiydaBaHe Ha
nnaTexHoTo HapexpgaHe ot [lnateua e
MOMEHTBT (gatarta), Ha KOATO ca Hanuue
YCroBusiTa 3a U3MNbIHEHUETO MY.

Banbopwu

11.8. 3a lnaTeua BanbOpbLT € Aararta, Ha
koato baHkaTta 3agbmkaBa cmeTkata My,
CbOTBETHO nNpuMemMa Ha Kaca OT Hero
cpeacTeaTa, HeOOXooMMM 3a U3MbIHEHME Ha
nnaTexHaTa onepauusi.

11.9. 3a lNonyyatensa BanbLopbT € AaTaTa Ha
3aBepsiBaHe Ha cMeTkaTa My CbC cpefcTBaTa
no nnaTexHara onepauus n/nnu
ocuUrypsiBaHeTo MM Ha pasnosioXeHue Ha
MNony4yaTtens.

Xll. KOPUTMPALLU OMNEPALINU

12.1. BaHkaTta M3BbLpPLLUBA cnyxebHo
Kopurmpawim npeeBoguM B CPOKOBETE U npwu
ycrioBuaTa Ha aencrteawoTo 6bnrapcko
3aKoHoOaTerncTBo.

12.2. baHkaTta mMoxe Oa M3BbpLM cnyxebeH
Kopurmnpaty npesoa, He3aBUCUMO oT
HanMYnMeTo Ha OrpaHMyeHusl B OEeNCTBaLLOTO
3aKkoHogaTtencTso unu B [loroBopa, AOKOMKOTO
cpegcteaTa, MOCTbMMAM B pesyntar Ha
HETOYHO U3MBNHEHO NNAaTEXHO HapexaaHe, He
npuHagnexart Ha TuTynsaps Ha cmeTkara.

12.3. baHkaTta Kopurupa HepaspelleHa Wwunu
HETOYHO M3MbIIHEHA NnaTexHa onepauus no
nckaHe Ha [lonseaTens, ako MOCNEAHUST 9 €
yBegomun 6e3 HeocHoBaTenHo 3abaBsiHe no
pefa v B cpoka cbrnacHo 1.23.7. n 1.23.8.

12.3.1. KoraTo Mon3BaTtenar e
MNoTpebuten baHkaTta kopurmpa no HEroBo
WUCKaHe nnaTexHa onepauud, Korato Tom a e
yBeJoMun 1 cnep cpoka no 1.23.8, HO He no-
KbcHO oT 13 mMeceua OT partata Ha
3agb/rKaBaHe Ha cMeTKaTa, ako JoKaxe npea
baHkaTa, 4e 3abaBAHETO ce [AObIKM Ha
ocobeHn  HenpeaBuaeHun — obcToaATencrea,
KOUTO He e Morbn ga npeogonee. B To3m
cnyyan yBeloOMABaHETO Ce CYMTa 3a NonyyeHo
cnen npegcraBsiHe Ha CbOTBETHUTE
OOKYMEHTMW.

12.3.2. KopurupaHeTo ce Wu3BbpLUBA
npw ycnosudaTta v peaa, npeasnaeHn B 3akoHa.

12.4. B cny4yah Ha HepaspelueHa onepauusi
koraTto e Heobxoammo, baHkaTa Bb3CcTaHOBSBa
cCMeTKaTa B CbCTOSHMETO, B KOeTo TA 6u ce
Hamupana npeau N3MNbIHEHNETO Ha
onepauusita, Kato Cu 3anassa npasBoTO 3a
AebuTnpaHe Ha Bb3CTaHOBEHaTa cyma no
crnyxebeH pen, ako Cce  yCTaHOBM, 4e
Bb3CTaHOBABAHETO € B1no HeocHoBaTerHo.
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Xill. MIATEXHU OMEPALIMA 3A CMETKA
HA KPEOUT - OBBPOPA®T. JIUXBU MO
OEBUTHU CANOA

13.1. lMnawaHe OT cmeTkaTa ce W3BbpPLUBA
camMo [0 pasMepa Ha HanuMyHocTTa no
cmeTkata M Oo poroBopeHoTo ¢ baHkaTta
CbrfacHO CKNYeH gorosop 3a 6aHKoB KpeauT
JONyCTUMO HaABULLEHME Ha nrawaHuaTa Hag
ocTaTbka MO cCcMeTKaTa — KpeauT wunm

oBbpapadT.

13.2. B cny4an Ha gonycHaTo nnawiaHe Hag
HanM4yHOCTTa MO CMeTKaTa, CbOTBETHO Hap
paspelleHns pasmep Ha oBbpgpadTa - B
cnyyauTe Ha CKMOYEH [JOroBOp 3a KpeawuT,
BCNeACTBME HA  M3BbpLUEHA  nnaTexHa
onepauusi W/unn HaumMcneHun ot baHkaTa Takcy,
NNXBU UIK OPYTN ObIDKUMK 1 OT Tutynaps Ha
cMmeTKaTa Cymu, cymata Ha HagBWULLIEHMETO ce
cuMTa 3a nomnsBaH HepaspelleH oBbpapadT
(cBpbXxoBbpapadT), KOWTO € He3abaBHO
n3nckyem ot Tutynsaps.

13.3. Bbpxy aebutHuTe canga no cmeTkaTa
BbaHkaTa HauncnsaBa NMMXen B pa3mep CbrNacHo
obsieeHnte B Tapudata Ha [IMB AL
pedepeHTHN NMXBEHN NPOLIEHTU, YBEMUYEHN C
HagbaBka B 3aBUCMMOCT OT Buaa Ha
N3NON3BaHUSA MNIaTEXEH, CbOTBETHO KpeauTeH
WHCTPYMEHT WM  cbinacHo  obsBeHuTe
nuxeeHn npoueHTn. [lpu npomsiHa Ha
NNXBEHUTE paBHMLWA CblUUTE Cce npunarar
He3abaBHoO, 6e3 pa e Heobxoanmo
npeaBapuTENHoO yBeAoMsiBaHe Ha TuTynsaps.

13.4. Jlnxeata ce HauucnaBa  BbPXY
n0ebuTHOTO cango No cMmeTkaTta 3a BCeku AeH
Ha 0asa pgencrTBuTenHuUst Opon AOHKW, KaTo
roguHaTta ce cumTa 3a 360 gHW, OCBEH ako B
TapudaTta e yroBopeHo gpyro.

CnyxebHo cbOupaHe

13.5. C npuemaHe Ha Hactodawmte OOLWM
ycrosust TUTYNApST gaBa M3PUYHOTO CU M
HEOTMEHMMO MUCMEHO cbrnacue n
ynbnHomowasa baHkata cnyxebHo ga
cbOupa BCUYKN OBIMKUMKU 1 OT TUTynapsa cymu,
He3aBMCMMO  OT  MPaBHOTO  OCHOBaHWe
(goroBopa) Ha  BbL3HWKBAHETO UM W
KayecTBOTO, B KOeTo TuTynapsaT ce siBaBa Mo
KOHKpeTHaTa caenka (nonasaren,
KpeauTononyyaren, nopbynTen unu gpyro) ot
BCSKa HeroBa cMeTKa Mpu Hesd, BKITHOYUTENHO U
OT OTKpMTU Npu BaHkaTa 4eNO3UTHN CMETKN Ha
Tutynapsa, B T.4. OT cymata NO [[enosuta,
He3aBUCMMO OT YCIOBUSITA Ha KOHKPETHUS
poroBop 3a geno3ut. B cnyyaute no
NpeaxogHOTO M3peyeHne BCUYKM NocneacTsns
OT HapyllaBaHeTO Ha ycrnosusTa no genosuta
ca 3a cmeTka Ha Twutynapsa. baHkarta

yBegomsaBa TUTynApss 3a  OCHOBaHWETO,
pa3Mmepa 1 Banbopa Ha crnyxebHo cbbpaHaTa
OT HeroeaTta cMeTka cyma C oT4yeTa Mo cMmeTKa.

13.5.1. baHkaTa nma npaBo ga cbbepe
usinata HanuyHOCT Mo cMmeTkaTa/ute, KaTo npu
HegoOCTUI  Ha  CcpeacTtBa  OCTATbKbT — OT
ABIKNMUTE N CYMU Ce u3ablikaBa OT MbPBOTO
nocTbnfeHne No cMeTkaTa/ute, a KoraTo TO He
€ AOoCTaTb4HO — OT criedBaLLmTe NOCThIEHNS,
KoeTo He3abaBHO ce oTyuTa B
pasnonaraemaTta  HanuM4HOCT  wwnn  pa
npuxBaHe W3UCKYEMUTE CU B3EMaHUS CpeLly
3adb/KeHnATa CuM KbM  Tutynsipa  no
GaHKOBUTE My CMETKM.

13.5.2. B cnyyan ye baHkaTta npuctbnu
KbM CbOMpaHe Ha AbIKMMUTE W CyMU OT
GaHKoBM CMeTkM Ha TuTynsps, KOuTto ca B
apyra BanyTta, ce npunara pedepeHTHUAT
obmeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
BanyTa 3a [eHd Ha WU3BbplUBaHe Ha
onepauusTa.

13.6. TlpaBata Ha baHkata no T1.1.13.5,,
13.5.1., 13.5.2. ce npunaraTt u B crnyyauTte Ha
cnyxebHO u3BbpLUBAHE Ha  KopurMpawim
npeBoaun npu nsBecTaBaHe U/MNu Hanuuve Ha
WHopMaLMs 3a NocTbnNBaHe Ha cpeacTtea no
cMmeTkaTa B pe3ynTtaT OT npecTbhnneHne n/mnm
3noynoTpebun c npaBa n mamamu, Kato Tesu
obcToaTenctea ca [OCTaTb4yHO OCHOBaHWE
OaHkaTa Oga wuma npaBo U cnyxebHo paa
6nokupa cmeTkata. B 3aBucumoCT OT crniyyas
BaHkata MoOxe pfga um3BbpWU cryxebeH
Kopurmpaly npeBO4 3a Bb3CTaHOBSIBAHE Ha
HenpaBOMEpPHO  MOCTbNMAUTE  CyMU MO
cMmeTkata Ha Tutynaps, n/vunu no HapexaaHe
Ha 3aKOHOBO YCTAHOBEHO nuue/opraH ga mm
npeeede MO MNOCOYEHA OT HEro CMeTka B
N3MbIIHEHWE Ha 3aKoHoZATEeNHN pasnopeabu.

XIV. WU3MbIHEHUE HA TATEXHU

ONEPALIUAN YPE3 MNIATEXHUA
MHCTPYMEHTWU nnn YPE3 TPETU
CTPAHU OOCTABYMLUMU

14 1. BaHkaTa n3nbIiHABA nnaTexHu

onepaumn, HapegeHun ot [lon3Batens Ha
nNaTexHu ycnyrn 4pes nnaTtexHu KapTu wnu
ApYr nnaTexeH WHCTPYMEHT Mnu cpeacTea 3a
KOMYHMKaLMs, CbobBpasHO CKMYEHUsT Mexay
Bankata u [lMonssaTtena gorosop npu o6Lim
yCnoBusi 3a CbOTBETHaTa ycnyra n cbobpasHo
npasunata u npouegypute 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT W/UNW Ha nnaTtexHaTta
cuctema, 4pe3 koaTo ce obpaboTBaT B
CbOTBETCTBME CbC 3akoHa 3a nnaTexHute
YyCnyru n nnaTexHUTe CUCTEMU N HacToAWUTE
O6wwu ycnoswus.

Tpetu ctpaHu goctaBuuum (TCH)
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14.2 [octbnbT oT TCL Oo cmeTkMTe Ha
Tutynaps B baHkaTa, OOCTbMHU OHMNAWH WU
Noni3BaHeTo Ha YCnyrnte no MHULMMpaHE Ha
nrawiaHe 1 nNo npegocraBsiHe Ha MHOpPMaLKs
3a cMeTKa, Ce U3BbpLUBa MO peja 1 ycrosusaTa
Ha obwnute ycrnoBus 3@  ENEKTPOHHO
©aHkupaHe ,MosTa Fibank”.

14.3. baHkaTa B ka4ecTBOTO cu Ha TC[ moxe
Ja [OCTbMM [0 NNnaTteXxHW CMeTKM Ha
Tutynaps, obcnyxBaHu OT ApYyr AOCTaBYMK Ha
nnaTtexdHu ycnyrm, obcnyxeall, cMeTka U ga
npegocTaBs ycnyrute no npenoctaBsHe Ha
MHopMaums 3a cMeTka U/Unu No MHULMUpaHe
Ha nnawiaHe no pega v ycrnosusaTa Ha obwute
YCIroBUS1 3a €ENneKTpoHHO OaHkupaHe ,MosiTa
Fibank”.

Mepku 3a curypHocTt

14.4. TonaraHeTo Ha rpwxa M OTFOBOPHOTO
naseHe Ha MNNATEXHUS MHCTPYMEHT (kapTa,
€MNeKTPOHHO GaHkmpaHe, ap.) "
nepcoHanusnpaHuTe cpeactBa 3a CUrypHOCT
(MAH, n gpyrn) ot cTpaHa Ha [lonseaTens, e
oT NMbPBOCTENEHHO 3Ha4yeHne 3a
npegoTepaTaBaHe Ha u3mMama, HeoTopuaupaH
OOCTbM U 3a 3awmTa Ha cMeTKaTa.

14.5. T[lo oTHOWeEHMEe Ha nnaTtexHuTe
WHCTPYMEHTMU U NepcoHanuavpaHnuTe cpeacrtsa
3a curypHocT on3BaTtensaT € ANbXeH:

a) Aa mn3nonssa nnaTtexHua MHCTPYMEHT CaMo
JINHHO B CbOTBETCTBME C YCIOBUATa 3a
HEeroBoTo n3gaBaHe u N3nosi3BaHe;

6) pa yeBegomsiBa baHkata 3a 3aryGBaHe,
Kpaxba, npucBOosiBaHe WNM HepaspelueHa
ynotpeba Ha  nNNatexHus  UHCTPYMEHT
He3abaBHO crnep y3HaBaHeTO 1 Aa NpeaocTass
(npn nowuckBaHe) HeobxoouMUTEe [OaHHW U
AOKYMEHTW;

B) cneg nofyvyaBaHe  Ha  NnaTeXHWs
WHCTPYMEHT (Npy [ocTbn A0 NnaTeXHus
WHCTPYMEHT eneKkTpoHHO 6aHkupaHe ,MosTa
Fibank™ pa npegnpueme BCUYKM Mepku 3a
3ana3BaHe Ha AdaHHuTe (B T.4. HOMep, Kop,
M3NNUCaHM BBPXY HEro), nepcoHanuanpaLLm
WHCTPYMEHTa, KakTo U  Ha  HerosuTe
nepcoHanu3MpaHn CpeacTtBa 3a CUrypHOCT, B
T.4. MNMANH, napona, notpedbutencko mMvme B
TarHa, BKMOYMTENHO Aa He 3anvcBa KaksBaTo U
Aa e MHpopmaums 3a Te3n XapakTepUCTUKU
BbpXy MNMaTeXHUS WHCTPYMEHT W [a He
CbXpaHsBa TakaBa WHdoOpMauus 3aeHO C
NNaTeXHUs MHCTPYMEHT, KakTo W Ja He To
npegoctaBas B AbpXaHe, nNpeoTcTbnBa
nonssaHeTo OT Apyro nuue, CbOTBETHO Aa
npegnpueMe  BCUYKM  MeEpKM, Taka 4e
WHCTPYMEHTBT W/vnn nepcoHanuampalimte ro

OaHHW Oa He Morat Aa 6'bﬂ,aT nosisBaHn oOT
TPEeTO nunue.

14.5.1. JonbnHUTENHN 3aQbiKEeHUs 3a
nonsgatenuTe Ha kKapTM ca MNOCOYEHU B
pasgen XIX.

14.5.2. [lon3Batenar e AOnbXeH pJa
cnassa 1 pefoBHO [a ce 3arno3HaBa C Mepkute
3a CWUrypHOCT, B 3@BUCUMOCT OT KOHKpPETHUSA
nnaTtexeH WHCTPYMEHT, KOUTO Ce ocurypsisat
ot baHkaTa Ha agpec: www.fibank.bg n Ha
agpec:www.myfibank.bg, kakto un B 6aHkoBuUTE
carnoHu (npu nouckesaHe).

OTroBopHOCT

14.6. MNnateubT NoHacsa 3arybute, cBbp3aHu C
BCMYKM HepaspelleHn nraTtexHu onepauuu,
npov3TUYaLmn OT M3NON3BaHETO Ha Wu3rybeH,
OTKpagHaT nnu He3aKOHHO NpUCBOEH
nraTtexeH MHCTPYMEHT, KoraTto nrateubT He e
ycnan ga  3anasn  rnepcoHanuavpaHuTe
cpeActBa 3a CUIYPHOCT Ha WHCTpyMeHTa, a
KoraTo nnateubT € noTpebuten pasmepbT Ha
3arybute e orpaHuyeH go 100 n..

14.7. TlnateubT noHaca w3uano 3arybure,
CBbP3aHN C BCUYKM HepaspelleHn nnaTexHu
onepauum, ako M e MNpUYMHUN Ype3 namama,
YMULINEHO unu nopagu rpyba HebpexHocCT,
KaKTO U Mpu HEU3MBIIHEHNETO Ha KOETO M Aa e
OT 3a0bIDKEHMATA/KOATO U Oa € OT MEpPKUTE,
nocoyexn B 1.14.5., 1.14.5.1 n 1.14.5.2., k0oeTo
ce kBanudumpa kato rpyba HebGpexHOCT npu
non3BaHe Ha nnaTteXeH WHCTPYMEHT wu/vnu
N3BbpLUBAHE Ha OHNanH onepaumu,
HE3aBMCUMO OT HauMHa Ha WHULUUPAHETO/
M3NbITHEHNETO UM, C MOCneacTBuUATa, KOUTO
npoustmyat OT TOBa, nNpeaBUAEHM B
HacTosillaTa To4ka WU B NPUNOXUMOTO
3aKoHOOaTencTBo.

14.6. B cnyyanm Ha HepaspelleHa nnatexHa
onepaumsi U Npyv OCHOBATENMHM CbMHEHWUs 3a
namama baHkata yBegomMsiBa CbOTBETHUTE
KOMMNEeTEeHTHN opraHn 3a ToBa.

14.7. OtroBopHocTTa Ha baHkaTa B cnyyaute
Ha HeusNblHEHWE, HEeTOYHO unuM 3abaBeHo
M3NbMHEHWEe Ha nnaTtexHa onepauna e
orpaHmdeHa camo cnpsamo [lloTtpebutenute u
00 pasmMepa Ha npekute 3arybu v wetn (T.e.
00 pasMepa Ha nnaTeHUTe OT Hero TaKkcu U
nnxsn).

14.7.1. B cnyyaure, KoraTo
nnatexHaTta onepaums € uHMUuMpaHa 4pes
[locTaBuMK No uHUUMMpPaAHe Ha nnawaHe, B
pamMKkuTe Ha HEroBoTO y4vacTue TOW HOCU
JokasaTencreBeHara TexecT npu
yCTaHOBSABaHe Ha  aBTEHTUYHOCTTA Ha
nnatexHata onepauusi, HENHOTO  TOYHO
permctpMpaHe mn ToBa, 4e ornepauusita He e
3acerHarta OT TexHMYecka noBpega unm oT
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ApYr HefocTaTbK, CBbp3aH C nnaTexHara
ycryra, 3a KOiTo TO OTroBapsi.

14.8. Cneqg nonydaBaHe Ha yBEOOMIIEHUETO
no 1.14.5. 6ykea ,6” NoTpebutensaTt He noHaca
UMyLLEeCTBEHN  Bpeau, npousTudawm  oT
n3non3BaHe Ha wu3rybeH, oOTKpagHaT wnu
HE3aKOHHO MPUCBOEH NNaTeXeH MHCTPYMEHT, C
N3KnoYeHne Ha cnyvauTe KoraTto
MoTpebutenat e gencrean Ypes namama.

14.9. baHkaTa He OTroBapsi HUTO MNPSIKO, HUTO
KOCBEHO, UMK No KakbBTO M Aa € ApYr HauyuH 3a
nonuTuMkaTa W nNpakTUKMTE 3a 3awuTa Ha
AaHHUTE U MHOPMauuATa, BKIHOYUTENHO
npeacTaesnssalla NNYHK AaHHWK,
npegocraesHa oT OnpaBomoLLeHuns
nonsesaTten npy TbproBuuTe, YMUTO CTOKU UK
ycrnyru 3akynyBsa v nonssa. baHkata He noema
OTrOBOPHOCT 32 CbAbpPXaHNeTo Ha canToseTe,
BKIMIOYMTENHO 3@ KakBaTo M [da e peknama
M3BbpWBaAHA Ha  Te3M  camTtoBe, 3a
CbAbpXaHNETO Ha nNpPOAYKTWM, CTOKU WNK
mMartepuanun Unu ycnyru, HUTO 3a KakButo 1 aa
e weTtn, 3arybum unu npuyMHeHn Bpean Ha
OnpaBomoLleHus nonseaTten WM  Takuea,
KouTo MoraT Aa 6baart npUYMHEHN.

BnokupaHe

14.10. baHkaTa wuma npaBo da Onokupa
M3MNON3BaHETO Ha MnaTeXeH WHCTPYMEHT
wvnn poctbna [[oO nnaTtexHa cMmeTka no
0BEKTUBHUN MPUYMHN, CBbP3aHK CbC:

a) CUrypHOCTTa Ha MNaTeXHUS WHCTPYMEeHT/
CMeTKaTa;

6) cbMHeHMe 3a HepaspelweHa ynotpeba Ha
nnatexeH MHCTPYMEHT/ CMeTKaTa;

B) ynotpeba Ha nnNaTtexHus WHCTPYMEHT/
cMeTkaTa C uen usmama;

r) 3HauMTenHo HapacHan puck lNnateubT Aa
He e B CbCTOsIHVE [a U3MbIHM 3aQbIHKEHNETO
CUW 3a NnallaHe - Npyu NNaTexHU UHCTPYMEHTU
C npenocTaBsiHe Ha KpeawuT, He3aBUCMMO OT
HeroBusi BUA, BKI. OBbpapadT.

14.11. baHkata ysegomdaBa [lnateua u4pes
YrOBOPEHUTE METOAM 3a KOMyHMKauus 3a
ONoKMpaHEeTO Ha NnaTeXHUA UHCTPYMEHT,
CbOTBETHO A0CTbMNa A0 nnaTtexHata cMmeTka U
3a MPUYUHUTE, HamNOXWUNKU ONOKMpaHETOo, Npu
Bb3MOXHOCT npeau OnoKkMpaHeTo wunuM Hau-
KbCHO HENocpeacTBEHO crieq ToBa, OCBEH ako
JaBaHeTO Ha TakaBa uWHdoOpMaums He e
NO3BOMEHO nopagu CcbobpaxeHuns 3a
CUIYpPHOCT WM C Orfleq crnasBaHeTo Ha
HOpMaTMBHM  UM3UCKBaAHWUSA,  NpendaTcTBalim
nHdopmmupaHeTo Ha MNnaTteua.

14.12. bBaHkata pebnokupa  nnaTexHWs
WHCTPYMEHT WM ro 3amMecTBa C HOB MO
yCTaHOBEHUs ped B Npunoxmvmmte oblum

yCInoBusi B 3aBUCMMOCT OT BMAa Ha NNaTexHus
WHCTPYMEHT, cneg Kato MnpuuMHUTE  3a
OnokMpaHeTo oTnagHar.

14.13. bBaHkaTta nos3BonsBa OoCTbN A0
nnaTtexHata CMeTKa BefHara cnepj kKaTo
npuumHuTe no T1.14.10 otnagHat. B cnyyan ye
OMNOKMpPaHETO € W3BLPLUEHO MO WCKAHE Ha
Tutynaps cmetkaTta ce gebnokvpa camo cneq
NMUCMEHOo nogasaHe Ha NCKaHe 3a
aebnokmpaHe oT  TuTynaps WM U3pPUYHO
YMbSIHOMOLLEHO OT Hero nvue B OduC Ha
Bankara.

M3OABAHE U MNOJIBBAHE HA [OEBUTHU
KAPTU

XV. OCHOBHU NMNONOXEHUA

15.1. [ebuTtHaTa kapTa € npegHa3HaveHa 3a
nonseaHe B CTpaHaTa M B u4yxbuHa, 4pes
TEPMUHANHM  ycTponcTBa, 06o03HayeHn ¢
TbproBckata Mapka Ha CbOTBEeTHaTa KapTa
kaTto baHkaTta ce 3agbmkaa ga U3nbHABA Mo
HapexaaHe Ha OnpasBoMmolleHus nonssarten
cnegHvTe onepauuu:

15.1.1. nnawaHe Ha CTOKM W ycnyru,
BKIM. U3BbPLUEHO MO MHUUMATUBA Ha UNK 4Ypes
MonyyaTens, KakTo 1 TerneHe Ha napu B 6pon
upes NOC;

15.1.2. nnawaHe Ha CTOKM W ycnyru,
KakTo W npeBod Mexay CMeTKuM 4pes
BUpPTYyarnHu TepMmnHanHu ycrtpownctea MNOC;

15.1.3. TerneHe Ha napu B 6Gpon upes
OaHKomar;

15.1.4. BHacsiHe Ha napu B 6pon 4pes
6aHkomaTn Ha Fibank ¢ genosuntHa dyHKUuMA
Ha TepuTopusaTa Ha cTpaHarTa;

15.1.5. npeBog Mexay nNraTexHu
CMETKM U nnawiaHe Ha ycnyrmn ypes 6aHkomaT
B CTpaHaTta, Nnpu ocurypsBaHe Ha TexHu4ecka
Bb3MOXHOCT 3a TOBA OT CbOTBETHUTE KapTOBU
orneparopu;

15.1.6. cnpaBOYHN 1 OPYry MNaTEXHN U
HennaTteXxHu onepauuu.

15.2. OurntanuaupaHaTta KapTa e
npegHasHavyeHa 3a NonsBaHe B CTpaHaTa u
yyxbMHa Ha TepMmuHanHu yctpouctea (ATM,
MOC), nossongaBaLm 6€3KOHTAKTHU onepaunn.
C Hesa He wmoraT pga 6OboaT HapexgaHu
nnawiaHua  npe3  WHTEepPHeT  wunn  gpyr
ANCTaHUMOHEH cnocob 3a  KOMyHuKauus,
n3nckeal, U3MYECKOTO NPUCHCTBME  Ha
KapTaTa OCBEH NpwW AurMtanuavpaHa kapTta
ypes MOOMITHO MPUIIOXKEHUE Ha BbHLUEH
AOCTaBYMK /B 3aBMCMMOCT OT TOBa Janu
KOHKPETHOTO MNpWUroXeHue nogabpxa Tasu
dYHKUMOHANHOCT/.
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15.2.1. OnpaBomoLueH nonssaten Ha
OurntanuampaHa kapta Moxe pga ©6bage
U3NYecKoTo nrUe Ha YMeTo Me e usgageHa
KapTata Ha nnacTtuka,. QurutannsampaHeTo u
Nnon3BaHeTo Ha KapTa 4pe3 NpuroXeHuve Ha
BbHLEH AOCTaBYMK Ce U3BbpLlUBa NO pen u
yCroBusi, onpeaeneHn OT BbHLIHUS OOCTaBYMK
W CbrnacHo YcrnoBusiTa 3a gurntanuavpaHe m
nonsegaHe Ha kapta Ha Fibank npes
NPUMNOXEHUs Ha BbHLWHM [OCTaBuvMuM —
npunoXxeHue W  HepasgenHa 4yact  OT
HacToawmuTe O6wwm ycnosus. B 3aBucmmmocT
oT nogabpxaHata PYHKLMOHArHOCT,
OnpaBomMoLLEeHUAT  nona3eaten Moxe Ada
OOCTbNU OO0 MNPUNOXKEHUETO HAa BbHLUHUS
AocTaBYMK M 4pe3 MoBMNHOTO npunoxeHve
,MosTa Fibank”.

15.2.1.1. [JOoKONKOTO He € MNOCOYEeHO
u3pu4yHo gpyro B Ycnosudtra no T.15.2.1.
knaysute oT HactoswuTte OOWwM ycnoBusa ce
npunaraT M nNO OTHOLEHMEe Ha KapTaTa,
AnrnTanmampaHa Ypes BbHLUEH JOCTaBUKK.

15.3. Mukpokaptata € npegHasHayeHa 3a
non3egaHe B CTpaHaTa W 4yxbuHa Ha
TEPMUHATHU YCTPOWCTBA, nossonssaLliu
©e3KOHTaKTHN onepauuun /6E3KOHTaKTHM
nnawanusa Ha NOC TepMmnHanu n TerneHe Ha
napu B 6pon ot 6aHKOMaTn, KOUTO NO3BONSABAT
©e3koHTakTHK onepauun/. C Hes He moraT ga
ObOaTt HapexgaHu nrawaHus nNpes3 MHTEpHeT
wnu  gpyr  guctaHuuMoHeH  cnocob®  3a
KOMYHUKaLms, n3unckeaLy, dm3nyeckoTo
NPUCHLCTBUE Ha KapTaTa.

15.4. BupTtyanHarta kapTa e npegHasHa4vyeHa 3a
M3BbPLUBAHE Ha nNnawiaHua npe3 MHTepHeT
wnu  gpyr  guctaHuuMoHeH  cnocob®  3a
KOMyHWKauMsa, a cneg gurntanusvpaHe Ha
kaptata B MobGunHoTO npunoxeHune ,MosiTa
Fibank” vnn B npunoxeHne/a Ha BbHLUHU
AocTaBuMuM  cbrmacHo  ,YcnoBuaAtTa  3a
aurntanuaMpaHe WM non3BaHe Ha kKapta Ha
Fibank npe3 npunoxeHns Ha  BbHLUHM
JocTaBunun® — U Ha TepMUHANHU yCTpoMUCTBa
(ATM, NMOC) 3a 6Ge3kOHTaKTHM onepaumm
nocpeactesom MobGunHo yctponcTteo (MobuneH
TenedoH, cMapT YacoBHUK, ApYrn).

15.5. BwuptyanHata Kkapta ce usgasa
ONCTaHUMOHHO 4pe3 MobunHoTo npunoxeHue
.Mogarta Fibank”. [JoroBop 3a BupTyanHa kapTta
Cce CKouYBa MO ENIeKTPOHEH MNbT CbrfacHo
NOCOYEHOTO B T.4.4. no-rope.

15.6. lMosoBaBaHusATa B HacToAwmTe OOWM
ycnosus Ha ,Kapta“, ,Kaprara“ n gp., ce
oHacatT go  MukpokapTta/OurntanuaupaHa
KapTa/BupTyanHa kapTa BK/HOYMTENHO, OCBEH
B Criyyaute, KoOraTto W3PUYHO € MOCOYEHO

npyro.

XVI. UISBOABAHE HA NEBUTHA KAPTA

16.1. Mo uckaHe Ha Tutynsps baHkaTa nspgaea
KbM pasnnawiatenHa cmeTka, BodeHa Ha
HeroBo ume B [MMB AL oOCHOBHa wwunu
AOMbIHUTENHN AebUTHM KapTW, KOUTO MoraT
Aga 6Obgatr oT pasnuueH Bug (TbproBcka
Mapka), B T.4. Ha MMeTO Ha TpeTn nuua
(OnpaBomolleHn nonassatenu), MNOCOYEHU OT
Tutynaps, 3a koeto baHkaTa, TuTynapsart wm
OnpaBoMolLeHVAT  nonaseaTen  CKwo4BaT
poroBop. Kaptata e nepcoHanHa — Ha
dusnyecko nuue, OnpaBomoLLEeH nonssaTen.
Korato KkbM pasnnawartenHa cMmeTka Ha
TuTynsaps e nsgageHa kapTta, BCUYKM npasa U
3agbirkeHna Ha OnpaBoMoLLeHUsa nonssaTen,
npoustTudawm ot [oroBopa W HacToAwwuTte
OOwwu ycnosus, ca BanuaHu 1 3a TUTtynsaps.

16.1.1. OnpaBoMoLLeHNTE nonseaTenu
C nsnonssaHe Ha AOMbIHUTENHUTE KapTu nmaTt
npaso fa ce pasnopexgaT C Hann4yHocTTa no
cMmeTkaTa u/vnn oo pasMmepa Ha oBbpapadTa,
aKo e JOroBopeH TaKbB.

16.2. o wuckaHe Ha TuTynaps, a KoraTo
CbLUMAT € HEeMbSIHONETHO nuue, OT WU CbC
CbrnacMeTo Ha CBOS 3aKOHEH npeacTaBuTen,
baHkata u3gaBa Kaprta Debit MasterCard
PayPass kids Ha nmeTo Ha ManoneTHOTO nuue
(oT 7 oo 14 rogviiHa BBb3PACT), YNATO 3aKOHEH
npeactaButen e TUTyNApST M Ha MMETO Ha
HenbnHonetHo nuue Debit MasterCard
PayPass teen (o1 14 oo 18 rognwHa Bb3pacT).
Kapta Debit MasterCard PayPass kids ce
n3gaBa KbM CMeTKa B JieBOBe, MO KOSATO
Tutynap e  3aKOHHUAT  npeacTaBuTen
(poauten/  HaACTOMHUK), KOWTO onpegens
numutuTe Ha Kaprtara, a Debit MasterCard
PayPass teen moxe ga 6bae usgageHa KbM
CMeTKa B JIEBOBE Ha 3aKOHHMS MpeactaBuTen
NN NO CMEeTKa B NIEBOBE Ha HEMbITHONETHOTO
niue, CbC CbrNacuMeTo Ha 3aKOHHUA My
npeacTaBuTen, kato [ABamarta onpeaenst
numnTuTe 3a nona3eaHe Ha Kaptata. C Kapta
Ha wumMeto Ha OnpaBoMoLWEeH nonasarten
MarionieTHO NN HEMbITHONETHO NuLe MoraT aa
ce wu3sBbpwBar onepauuute no T.1.15.1.1,,
15.1.3., 15.14. n 151.6., a npu W3PUYHO
3a8BEHO MCKaHe CbAbpKallo cbrracue Ha
3aKoHusA npeacTasBuTen, npueto ot baHkaTta no
ycTtaHoBeHna pen, ¢ Debit MasterCard
Paypass teen moraT ga 6baat M3BbpLIBaHU
nnawaHna B UHTepHeT (T.15.1.2.), CbOTBETHO
kapTata Moxe aa ce gurutanusupa (1.15.2.).

16.3. OTHOWeHuATa Mexgy CcTpaHuTe BbLB
Bpb3ka C u3gaBaHe Ha KapTa, ycrnosusaTta 3a
HEMHOTO MNon3BaHe, OTFOBOPHOCTU U JIUMUTU
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ce ypexgar C [OroBop, npu Kapta Ha
ManoneTHo nuue, CKMYeH MexXay 3aKOHHUSA
npeacTaBuTen Ha manoneTHo nuue n baxkara,
a npu KapTa Ha HenblHOMETEeH Mexay
Tutynaps, OnpaBomoLlleHUs nonseaTesi, CbC
CbINlacMeTo Ha 3aKOHHWS My NpeacTaBuUTEN U
BaHkara.

16.3.1. Kbm pebutHa kapTa Ha
nnactnka, Bkr. Kapta Debit Mastercard
PayPass kids u Debit Mastercard PayPass
teen moxe ga 6bae m3gageHa AoOMbIHUTENHA
MuKpokapTa. baHkaTa MoOXe pJa npegnara
CUMMKOHOBM  TPUMBHK, KMoyoabpXatenu wu
ApYrn akcecoapu KbM MUKpoOKapTuTe no nsbop
Ha Tutynaps/ OnpaBomoLleHus nons3sarten.

16.4. T[lo nckaHe Ha lopUANYECKO NULEe Unu
egHonuyeH Toproeey (“Tvproeeud” ), Tutynsap
Ha CMeTKa M Ha OCHOBaHMe OO0roBOp, CKMNHOYeH
mexny baHkaTa, TbproBeua M NOCOYEH OT
nocneaHuns OnpaBomoLleH nonasearen,
baHkaTa nsgaea kbM cMeTkaTa Ha Tbproeela
KopnopaTuBHU Unun 6usHec OedbuTHM kapTu (no-
Hagorly camMoO ,kapTa’) Ha MMeTO Ha
OnpaBomolleHnst nonseaTten - ¢uU3nMYecko
nuue. C n3nonspaHe Ha Kaptute,
OnpaBomolleHnTe non3eaTtenu moraT ga ce
pasnopexnaTt C Hanu4yHOCTTa MO CMeTKaTa Ha
Twbproseua.

16.5. BaHkaTa cu 3anasBa NpaBoOTO [4a OTKaXe
nsnaBaHeTo Ha kapta, 6e3 [ga noco4vsa
OCHOBaHWS 3a TOBa.

16.6. Bcsaka kapTa, Bkn. [urutanuavpaHa wu
MwukpokapTa ce u3gaBa 3aedHO C YHUKaneH
nepcoHaneH naeHTUdUKaLNOHEH HOMep
(MWH), konTo npegcrtaensaBa koMbuHauumsa oOT
YyeTUpu Undpu 1 Cryxu 3a naeHtuguumnpaHe
Ha OnpaBomMoLLeHus nonaearten npwu
N3BbpLUBaHE Ha onepauuu CbrnacHo
HacToswwmuTe O6wn ycnosus. NMNH-bT 3a Besaka
KapTa ce reHepupa aBTOMaTM4HO, KaTo A0
npegaBaHeto My Ha  OnpaBomoLlieHus
nonaseaten, baHkata ocurypsiea 3anasBaHeTo
My B TarHa.

16.7. baHkaTa cbxpaHABa M ocurypsiea Ha
pasnonoxeHve Ha OnpaBomoLleHns
nonsegaten 3a MofnyyaBaHe KapTtata Ha
nnactnka u NMANH-a KkbM Hesa B NpoabIKeHne
Ha LIeCT Meceua OT gaTaTa Ha usgaBaHeTo W.
B cnyyan 4ye kaptata He 6bae nonydeHa oOT
OnpaBomoLleHuss nonseaten B TO3U CpPOK,
kaptata n NNH-bT KbM Hes ce yHULLOXaBaT.

16.8. KaptaTta Ha nnactuka u NMNH-bT kbM Hes
ce npepoctaBAT nNuyHO Ha OnpaBomoLLeHus
nonseaten, a npu kapta Debit MasterCard
PayPass kids — Ha 3akOHHWUSA NpegcTaBuTen Ha
nmueto (Tutynsps Ha Cwmetkarta). MUAH-bT
MoXxe Aa 6bae NPOMEHSH NO BCAKO Bpeme OT

OnpaBoMoLLeHus nons3saTen C  HOBO
3HayeHne, WU3BECTHO CcamMO Ha  Hero,
nocpeacteoM  GaHkomaT  Ha  bawkara,
WHCTanupaH Ha TepuTopuaTa Ha cTpaHaTa.

16.8.1. MNpwu BuptyanHata kapta MNMANH-
BT Cce npegoctaBa oT baHkata Ha
OnpaBomoLLeHnst non3esaTen vypes goctbna My
B MobunHoto npunoxeHue ,Mosita Fibank”.
MAH-bT Moxe Ooa 6bAe MPOMEHSIH MO BCSKO
Bpeme oT OnpaBOMOLLEHNSA Mon3BaTen npes
Mob6unHoto npunoxenne ,Mosita Fibank”,
cnasBalkn nsuckesaHusita rno 1.19.3.2.

16.8.2. B cnyyan ye OnpaBOMOLLEHNAT
nonaseaten 3abpasu ceos [MH, no HeroBo
uckaHe baHkaTa msgaBa HoBa KapTa C HOB
MMH n ™ npegaBa Ha OnpaBOMOLLEHNS
nonseaten B cpok oo 10 paboTHu gHM npwu
cnasBaHe Ha pega no T1.16.6, 1.16.7.,1.16.8. 1
T.16.8.1. oT HacTtoswmTe O6WM ycnosusa. 3a
n3gaBsaHe Ha HoBa kapta ¢ HoB [1/H
Tutynapar  3annawa Ha baHkata Takca
cbrnacHo Tapudara.

16.9. Tlo cbobpaxeHuss 3a CUIYpPHOCT
OnpaBoMOLLEHNAT Non3BaTen e ANbXeH Aa ce
noanvwe C XMMuKan Ha ykasaHoTO MSACTO Ha
rbpba Ha kapTata Ha nnacTuka npu HEWHOTO
nornyvaBaHe.

16.10. Kaptute, uspgaBaHn oT baHkaTta, ca
npeaBapuUTENHO BKIIOYEHM B Mporpamute
MasterCardldentityCheck n  VISA  Secure,
crnopeq Buaa KapTa, npegnaraiim no-curypHa
cpeja  3a  pasnnawlaHus B MHTEPHET M
ocurypenu ¢ 3D JuHamuyHa napora 3a BCHAka
KOHKpeTHa TpaHcakumusa (C nocoveHa cyma u
nony4aren), B KOMOMHaLMA KbM KOATO Mpwu
noTBbpXA4aBaHe Ha nnawaHe C kapTa B
MHTepHeT ce pobaea 3D CratnyHa napona,
MMHT ot MobunHoto npunoxeHne ,MosiTa
Fibank” ¢ BrpageH CodtyepeH Token wunu
n3nonssaHe Ha GuomeTpnyHn gaHHu (MpbCcToB
oTneyatbk  /Fingerprint/ nnm Jlvueso
pasno3HaBaHe /Face ID/).

3D [OuvHamuyHata napona € YyHuKaneH,
€HOKpaTHO BanuaeH Kod, KomTto 3aegHo ¢ 3D
CratnyHata napona, NMUHT nnu 6uomeTpryHmu
OaHHK CNyXxu 3a yaocToBepsiBaHe
NOEHTUYHOCTTa Ha OnpasomoLLeHuns
nonasaTten M NOTBbPXAaBaHe Ha MnaTexHaTta
onepaums. 3D [OuHamuyHaTa naponarta ce
pocTtaBa Ha OnpaBoMoLLeHNSA nonasarten 4ypes
CodbtyepeH Token kato ce ckaHupa QR kog, a
cnen aktmeupaHe Ha MoBUITHOTO NpunoXxeHue
,MosiTa Fibank” ¢ BrpageH CodTtyepeH Token
3D [OuHammyHaTa napona npegcraenssa
reHepupaH kog TAH no pepa n ycnosudata Ha
O6wmnte ycrnoBus 3a efneKTpPOHHO OGaHKupaHe
.,Modarta Fibank”. 3D OuHamnyHaTa napona ce
goctaBa ouwe 4pe3 SMS cbobuieHne ao
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pernctpmpaHusa B baHkata Homep Ha MobuneH
TenedoH Ha OnpaBomolleHus nonseaten. 3D
CraTtnyHaTta napona ce npegocrasd ype3 SMS
cbobuweHne p[o peructpupanns B baHkata
Homep Ha MoGuneH TenedgoH Ha
OnpaBomoLleHusa nonaearten, KaTto cbliata
Moxe QfOa 6baoe NpoOMeHsiHa, KakTo M npu
HeobxoaumocT ga Obae 3asBeHa HoBa OT
OnpaBomoLleHus nonseaTen ypes
enekTpoHHOTO OaHkupaHe ,Mosita Fibank”.
OnpaBomoLLeHUAT  nona3eaten Moxe Aa
yOoCTOBEpPM CBOSATA WOEHTUYHOCT U Ja
NoTBbPAW NnaTexHara onepaunsi B UHTEPHeT
C KapTa, wusgageHa ot [MMB AlLl, n uJpes
n3non3BaHe Ha OWOMETPUYHUTE CU  OaHHU
(MpwbCcTOB OTNEYaTsk /Fingerprint/ nnun Jlnueso
pa3no3HaBaHe /Face ID/) no pega u ycrioBusita
Ha OO6wuTe ycnoBuA 3a  E€NEKTPOHHO
OaHkupaHe ,MosTa Fibank”.

16.10.1. baHkaTa He HOCH
OTTOBOPHOCT B Clflydanh 4Ye CbOTBETHUAT
AOCTaBYUK Ha YCNyrn He ocurypv npegaBaHeTo
unM He npegage B cpok SMS cbobuleHneTo,
KakKToO ¥ B CcfydauTe, Korato nopaawu
obcTodATencTea, HesaBucelm oT baHkaTa
(cnupaHe Ha enekTpo3axpaHBaHe, nunca Ha
BPpb3Ka C MHTEPHET, MOKPUTME Ha MobunHaTa
MpeXxa, 3eMeTpeceHuss u apyrum 6eacTtBua u
dopcMarkopHu obcTodarencTea), SMS
CbOOLLEHNETO/QPYro €NeKTPOHHO CbobLleHne
He Obae u3npaTeHo, CbOTBETHO MOSYy4YeHO OT
OnpaBomolleHnss nonssaten. baHkata He
HOCK OTFOBOPHOCT 3a BpeauTe, NPUYMHEHU OT
aencreunTa/be3nencTemaTa Ha TpeTu nvua,
KaktTo ”n  npu MorpeLwiHo  nopafeHu,
HeakTyanuaupaHu oT OnpaBoMoLLeHus
nonaseaTten AaHHW, Kato HOMep Ha MoOuneH
TenedoH n Ap. Aktaynusaumsi Ha HOMep Ha
MobuneH TenedoH Moxe aa 6baOe HanpaBeHa
ocBeH B 6aHKOB odMC U OT pasCcTosHME Mo
pega Ha OOwuTe ycnoBust 3a ENEKTPOHHO
©aHkupaHe ,MosaTta Fibank”.

BanugHocT Ha KapTtaTta

16.11. CpoKbT Ha BanMAHOCT Ha BCSAKa OT
n3gageHuTe KbM CMeTKaTta KapTu Ha nracTtuka
€ M3nucaH BbpXy KapTata, CbOTBETHO BBLPXY
ObpxaTens Ha MUKpokapTaTa U U3Tuya B Kpas
Ha Noco4YeHus Mecel/roanHa.

16.11.1. lpn wu3TM4aHe cpoka Ha
BanNMAHOCT Ha KapTa Ha NnacTuka, KoSTO He e
n3gageHa kato MUKpokapTa, baHkata msgaea
cnyxebHo HoBa kapta. He no-paHo ot 10
(meceT) AHM Npean U3TMYAHETO Ha CpoKa Ha
BanuOHOCT Ha kapTtata, OnpaBOMOLLEHUNAT
nonaeaTen MoOXe ga Monyyn HoBaTa cu kapTa
B baHkaTta. Ako TuTynspsT He Xenae ga 6bvae
n3gageHa HoBa KapTa, ToW cnegBa  Aa
yBenomu baHkaTa 3a ToBa B nucmeHa dopma

He no-kbCcHO oT 30 (TpuaeceT) AHM npeau
Aatata Ha M3TU4aHe Ha Ccpoka Ha BanugHocT
Ha kapTata. baHkaTa cu 3anasBa nNpaBoTO Aa
He MOoAHOBM BCsKa OT U3gageHute no
cMmeTkaTa kapTn 6e3 ga coum MOTUBM 3a TOBA.

16.11.2. lpn n3TM4aHe Ha cpoka Ha
BanWAHOCT Ha AOMbIIHUTENHA MUKpOKapTa,
Tutynapat crnegBa  ga  nogage  HOBO
3agBneHne 3a u3gaBaHe. CpokbT Ha
BanMAHOCT Ha [urutanusanpaHaTa KapTa, C
U3KMNIOYEHNe Ha AaurntanuanpaHaTa 4pes
BbHLIEH [OCTaBYMK KapTa ce MOoAHOBsBa
aBTOMATMYHO CbOOpPa3HO BanNWAHOCTTa Ha
KapTaTa Ha nnacTtuka. QurntanuanpaHarta ypes
BbHLIEH [JOCTaBYMK KapTa ce nogHOoBsIBa
cbobpa3HO noco4YeHOTO B YcnoeBusaTa 3a
AavrutanuampaHe M non3eBaHe Ha Kapta Ha
Fibank npe3 npunoxeHuss Ha  BbHLUHK
AoCcTaBunLN.

16.11.3. CpokbT Ha BanMAHOCT Ha
BuptyanHata kapTta ce Busyanusnpa 4pes
aoctbna Ha OnpaBoMolleHMsi non3eaTten B
€NneKTpoHHOTO ©OaHkupaHe ,Mosita Fibank”,
Bk. MOBMNHOTO NPUNOXEHME N U3TUYa B Kpas
Ha nocodeHuss meceu/rognHa. pn n3THMYaHe
Cpoka Ha BanugHoCcT Ha BupTyanHaTa kapTa,
baHkaTta nsgaBa cnyxebHo HoBa Kapra.

16.12. imeTo Ha OnpaBomoLLeHUsa nonssarten
no OOKYMEHT 3a CaMOSIMYHOCT (n
HaVMEeHOBaHNETO Ha Tbproeeua npuv
KoprnopaTtuBHUTE OEOUTHM KapTh), HOMEPHLT Ha
Kaptata (unn nocnegHute 4 uncdpu — npwu
MUKpOKapTa) U gatata Ha U3TudyaHe Ha Cpoka
Ha BanMAHOCTTAa W Ca WU3NMCaHu BbPXY
nuuesaTa n ctpaHa. Npu npomsiHa B MMETO
OnpaBomoLLeHNAT nonseaTen € AnbXeH Aa
nogage vMckaHe 3a npevsgaBaHe Ha kapTara,
KaTo 3annaTu Takca cbrnacHo TapudaTa.

16.12.1. Tlpun BwupTyanHute KapTu
nmeto Ha OnpaBoMoweHNa nona3saten ce
BM3yanusvMpa B €NeKTPOHHOTO 6aHkmpaHe
.MoaTa Fibank”, BKI. Mo6unHoTo
npunoXxeHne, a HOMepbT Ha kKapTata u
CVV/CVC koabT ca BuanmMmm cneg goctbna Ha
OnpasomolleHua nonssaten B MobunHoto
npunoxexune ,Moarta Fibank”.

16.13. KaptaTta Ha nnacTtika e COGCTBEHOCT Ha
BaHkata n OnpaBOMOLLEHNAT nons3earten e
ONTBbXEH NpU u3Tu4aHe cpoka Ha BanugHocTTa
N nnu npu npekparasaHe Ha [oroBopa Aa s
BbpHe Ha baHkara.

16.14. baHkata cnyxebHO akTuBMpa kapTaTa
cneg npepaBaHeTo M Ha OnpaBoMOLLEHMS
nonssaren.

XVII. MNATEXHW ONEPALIUN C KAPTATA
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17.1. Kaptata ce wusnonsea camo fNYHO OT
OnpaBomolleHnss nonseaten. Kaptarta He
MOXe [a ce 3aema, NpexBbpns unm ga ce
npeaocTaBs Ha TPeTu nuua no KakbBTO M Aa e
Apyr Ha4vH. HomepbT Ha KapTtaTta usobpaseH
BbpXY nuuesarta n cTpaHa, He Tpsibea ga 6bvae
cboOWaBaH Ha TpeTun nuua, OCBEH nNpwu
onepauuu no 1.17.5.

17.2. KapTaTa naBsa npaso Ha
OnpaBomolleHnst nonaeaten 3a Ge3HanuMyHo
nnawaHe Ha CTOKM M YCryrm B CTpaHata U B
YyXOMHA B PEXMM OHNaMH WM B PEXUM
oonanvH nNpu TbproBun, 4Ype3 TepMUHaIHU
ycTponcTBa 00O3Ha4YeHM CbC 3HaKa Ha
CbOTBETHaTa KapToBa opraHmMsaumd, a 3a
OurutanuampaHa kapta n Mwukpokapta 4pes
TepMUHaNHW  YCTPOMWCTBA, no3BonsBaLLm
Ge3KOHTaKTHM onepauun / BKN. TerneHe Ha
napv B 6por ot 6aHKomaTh, KOMTO NO3BONABaT
©e3KOHTaKTHN TpaHcakuuw/.

17.3. Tpu wu3nonssaHe Ha Kaptata 3a
nnawaxe Ha CTOKM n ycnyru
OnpaBoMOLLEHNAT non3BaTen € ANbXEH,
npean ga NnoTBbPAM onepauusita, aa ce yBepw,
Yye cymara 3a nnaiiaHe e KOpeKTHa.

17.4. MNpn nnawaHe ¢ Ge3KOHTAKTHa kapTa Ha
MOC B Tbproeckute 06EKTM B CTpaHaTa M B
Yyy>xOnHa, 0603Ha4YeHM CbC 3HaKa Ha ycnyrata
PayPass, CbOTBETHO payWave (3a
MwukpokapTa,), nnawaHeto Moxe ga 6bae
HapeaeHo W Oe3KOHTaKTHO, KaTo kapTaTta/
MobunHoTo YCTPONCTBO ce ponupal
pobnmxkasa Ao MOC  yctponctBoTO
(6e3koHTaKTHO nMnaLyaHe).

17.4.1. KoraTo 0Ee3KOHTaKTHOTO
nnawjaHe e no opobpeHuTte oT
MexayHapogHaTta KapToBa opraHusauus
nmMnTn 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuema obuyanHo 6e3
BbBexgaHe Ha [MH w/wunu nognuc BbpXY
AOKYMEHTa 3a M3BbplUeHaTa onepaums, Kato
MOXe Aa 6bae U3NbIHEHO U B peXum odnanH.

17.4.2. KoraTo OEe3KOHTaKTHOTO
nnawaHe e Hag opobperus oT
MexgyHapogHaTta KapToBa opraHusaums

NUMNT 3a CbOTBETHATa CTpaHa, HapexaaHeTo
ce npuvema UM U3NbMHABA OHMAWH A0
onpegeneHnTe 3a kaptata nMMUTK 3a Ternexe/
nnawaHe cbrnacHo T1.17.15., cboTBeTHO 17.16.
OT HacTodAWWUTE YCMNOBUA, KakTo W npu
ycnosusTa Ha T.17.5.

17.5. C wunsnonsBaHe Ha Kaprtata Ha
TePMUHANHO YCTPOWCTBO, BKI. GE3KOHTaKTHO,
a B crnyyaute npuM KOUTO TEPMWUHANHOTO
YCTPOWCTBO MO U3UCKBA - U C BbBEXOAHETO Ha
MAH w/wnn ¢ nonaraHe Ha nognuMc BbPXY
OOKyMeHTa 3a onepaumdara, CbOTBETHO Mpu

3annawaHe Ha CTOKM WnNu ycnyrn npes
WHTEPHET - C U3NMUcBaHe Ha MMETO CU, HOMepa
Ha KapTaTta M CpoKa Ha HenHaTa BanuOHOCT
(Mpy kapTW Ha nnacTuka), BKMOYMUTEMHO KOA
CvC2/Cvv2/ 3D [OuHamnyHa napona/ 3D
CratnyHa napona/lIMHT, OnpaBomoweHuaT
nonaeaTten ce ngeHTuduumnpa 1 ygoctosepsisa
aBTEHTUYHOCTTA Ha CbOTBETHaTa onepauus,
cymata n nonyyaTens, jaBa CbrnacueTo cu u
Hapexga Ha baHkata ga s u3nbiHW, KOEeTo
6Ge3ycnoBHo ro o6Bbp3Ba ¢ NocneanunTe, KaTto
baHkaTa He oOTroBapsa 3a Bpeau uWnu
nponycHat nonan oT u3nbiiHeHneTo W. [Npu
nnaTeXxHu onepaumm, cBbp3aHn ¢ Kapra,
M3BbPLUEHN MO WHMUMATMBA HaA WK 4pe3
MonyvaTens - c npegocTaBsiHe Ha
naeHtTnpuumpawmte Kaprtata gaHHu (Homep
Ha kapTtaTta, BanugHocTt, CVV2,CVC kop) Ha
MonyyaTtensa Ha nnawadeTo, lNnateubT gaBa
cbrnacue [lonyyatenatT Qda  wvHUUMKMpA
M3NBbIIHEHNETO Ha nnaTexHaTta onepauust 1
baHkaTta ga s M3MbNHWM, KOETO ro 0OBbP3a C
nocrneanuuTe OT M3BbPLUBAHETO N, CbOTBETHO
baHkata A um3nMbnHABaA kaTo  PedoBHO
paspeweHa oT [lnateua onepauuss U He
OTroBaps 3a Bpegu MM NponycHaTu nonsu ot
N3MbJIHEHNETO .

17.6. 3a wusBbpwBaHe Ha OE3KOHTaKTHU
onepaumm ¢ [OurutanuavpaHa kapta e
Heobxogumo MoOBUNHOTO YCTPOMCTBO Aa €
CBbp3aHO C WHTepHeT. [lpu nunca Ha
WHTEepHeT Bpb3ka baHkaTa npepoctaBa Ha
OnpaBomoLleHnsa nonssaTtesn Bb3MOXHOCT Aa
M3BBbPWM nNuMUTMpaH 6Gpor nnawaHua c
OurntanuampaHaTa kapTa, cnep nsyepnBaHeTo
Ha KOWTO, NawaHua morat ga ce ussbpuisat
camo cneg cBbp3BaHe Ha MobunHoTto
YCTPOMWCTBO C UHTEPHET.

17.7. Jluue, npuemallo nnawlaHus ¢ KapTu Ha
MOC ycTponcTBO, Ype3 KOeTo Ce M3BbpLUBA
nnawaHeTo, MOXe Ja OTKaxe W3Non3BaHeTo
Ha KapTaTa B cnyyain Ha:

17.7.1. HeBanuaHocT Ha KapTarta;

17.7.2. HeCcbOTBETCTBME Ha nognuca
BbpXy KapTata c noanuca Bbpxy AOKYMeEHTa
3a onepauusaTa  uNM  JOKyMeHTa  3a
CaMOJIMYHOCT, UMM Nnunca Ha MOANUC BBbPXY
Kaptata (npv kapT¥ Ha nnacTtuka);

17.7.3. oTkas3 OT CTpaHa Ha
OnpaBomoLleHna nonsesaTten ga npeacrasu
OOKYMEHT, NnoTBbPXKAaBaLL HerosaTa
CaMOfIMYHOCT, WM KOrato YCTaHOBW, 4e
HeornpasoMOLLIEHO Nnuue nsnornasea Kaprtara;

17.7.4. HeBb3MOXHOCT [a ce Mnony4u
noTBbpXAeHVe 3a n3BbpLUBaHE Ha
onepauusra;
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17.7.5. cbMHEeHMe 3a HeucTUHcKa unu
noanpaeseHa Kapra.

17.8. Kaptata Moxe pfa ce wusnonssa 3a
TerneHe Ha napy B Opon M no cnegHuTe
HaunHu: (cash advance) OT onpaBoMOLLeHUTe
3a ToBa OaHku B cTpaHaTa un B 4yxbuHa, 3a
KapTu, o60o3HayYeHn C TbProBCKUTE Mapkm —
Maestro, VISA Electron, V PAY, Debit
MasterCard, VISA Business Debit wnn
MasterCard Business Debit (3a MukpokapTa—
caMoO Ha TepMUHaNM npuemawim 6e3KOHTaKTHN
nnawaHma 1M 3a kapTn, o06o3HayeHn cC
Tbproeckute mapku Maestro n MasterCard),
unn (cash back) B TbproBckm obektn B
CTpaHaTa, M3BbpLUBALM Ta3u ycnyra, cneg
aBTOpM3auusa Ha TEePMWHANHW yCTPOMCTBA Ha
TepuTopusiTa Ha CcTpaHata W B 4yxbuHa,
0603Ha4YeHNn C ropeonucaHuTe TbProBCKU
Mapkun (3a Mwukpokapta n Odurntanuaupana
KapTa — caMO Ha TepMuHann npuemaiim
GEe3KOHTaKTHM NnaLlaHns).

17.9. baHkaTa npuvema [[a wu3BbpLIBA
nnawiaHma npu ycrnoBuATa Ha [OOroBOPEH
oBbpapadT, ako TOBa € WU3PUYHO YrOBOPEHO
Mexay CTpaHuTe B OTOeneH  [JOoroBsop.
MnawaHnsata ce m3BbpLIBaAT A0 pasmepa Ha
yroBopeHuss  oBbpapad®T no CwmeTkaTa
He3aBMcUMO OT 6pos Ha n3gageHuTe KbM Hesd
KapTn, B T.4. Mukpokaptu, gurntanusmpaHm
KapTu.

17.10. OBunyanHuaT cpok, B KomTo baHkaTa
3agbmkaBa CmeTtkata, e oo 1 paboTeH OeH
cnep M3BbpLUBaHE Ha orepauusl B cTpaHaTa u
0o 10 kaneHgapHu OHW creq M3BbpLUBaHeE Ha
onepauusi B 4y>kbuHa, B 3aBUCUMOCT OT Buaa u
MSICTOTO Ha W3BbPLUBAHE HA KOHKpeTHaTa
onepauus. BvamoxHo e CmeTkata ga 6bae
3agbfkeHa W B Apyr, MO-AbNbr CPOK, B
3aBMCMMOCT OT MOMEHTa Ha MocTbMBaHe Ha
nckaHetTo 3a nnawaHe oT  baHkara,
obcnyxBawa nvuero, nonyy4aren Ha
nnawaHeTto. OnepauusaTa ce oTpassiBa Mo
CmeTkaTa ¢ Banbop pdarara, Ha KosiTo
nnawaHeTo e HapeaeHo oT OnpaBoOMOLLEHUS
nonssaren.

17.11. Ha ©OaHkomaTtn Ha Fibank moraTt pga
6baaTt BHacsiHM GaHKHOTM B feBOBe (MOHEeTU
He ce npuemart) Jo onpegeneHute ot baHkaTta
nMMnTM cbrnacHo T1.17.15. oT HacToAwuTe
O6ww ycnosus.

17.11.1. Cymata ce oTpa3sBa B
HanMYyHoCTTa B  HaW-KpaTbK CpPOK crepg
onepauusita U ce ocdetoBoasiBa no CmetkaTa
C Banbop gaTaTa Ha onepauusita, kaTo npu
BHacsiHe No CMeTKa BbB BanyTta, pasnuyHa oT
neBoBe, Ce u3BbpLBa OOMsHa No peda Ha
T.17.14. o1 HacTosAwmTe OBLWK ycnoBus.

17.12. baHKHOTW, OTAENeHN npu obpaboTka Ha
BHOCKA KaTO HEUCTMHCKM UIK MpenpaBeHu, ce
3agbpxat oOT baHkaTa 3a npoBepka, KaTo
cymaTta Ha BHOCKaTa ce HamarnsiBa C TaxHaTa
CTOMHOCT. AKO crnepf npoBepkaTta ce ycTaHOBM,
ye 3agbpXaHute OaHKHOTUM ca BanuOHMW,
TsIXHaTa CTOMHOCT ce kpeauTupa no CmeTkaTa.

17.13. lNoBpeneHn GaHKHOTW He ce npuemart,
KaTo ce BpblUaT aBTOMaTU4HO OT GaHkomarta
npeau nNpuKoYBaHe Ha onepauunTa,
CbOTBETHO BHOCKaTa Ce HamansBa C TaAxHaTa
CTOWHOCT. C BbBe)XaaHe Ha MAH,
OnpaBoMoLLEHUAT nonseaTtesl MNoTBbpXKAaBa
OKOH4YaTenHaTa cymMa Ha BHOCKaTa, u3nmMcaHa
Ha ekpaHa Ha GaHkomaTta W Nnony4yeHuTe OoT
Hero BbpHaTU GaHKHOTW, B Ccriyyam 4e uma
TakuBa

17.14. Tlpu u3BbpLUBaAHE Ha ornepauns BbB
BanyTa, pasnuyHa oT BanyTaTa Ha CmeTkaTa,
BaHkata wusBbpwBa obmsAHa, KaTo npwunara
obmeHHus kypc Ha MMNB ALl KbM MOMeEHTa Ha
3agbmkaBaHe/ 3aBepsiBaHe Ha CmeTkarta. [pu
TpaHcakumm B 4YyxbuHa  cymata  ce
npesanytMpa B CyMa Ha CeTblIMEHT BbLB
Banyta M no Kypc cboTBeTHO Ha VISA wvnn
MasterCard, cnopen Buga Ha Kaptata, cneg
koeTo baHkaTta koHBepTupa Taka nonyyeHaTa
cyma BbB BanyTta Ha CmeTkaTa, KaTo npunara
obmeHHua kypc Ha MNB Al KbM MOMeEHTa Ha
3agbikaBaHe/ 3aBepsiBaHe Ha CmeTkara.

3a Bcaka TpaHcakumst ¢ Kapta Twutynapar
3annawa Takca cbrnacHo Tapudarta, ¢ KOATo
BaHkaTta cnyxebHo 3agbmkasa CmeTtkaTa my.

17.15. OnpaBOMOLLEHMAT non3eaTen Moxe aa
n3BbpLIBa 6e3Hann4yHM NnawaHnd, ga Ternm u
BHacsa napu B 6por ¢ Kaptata oo pasmepa Ha
onpegeneHnte oT baHkaTta NMMUTU (CbrNacHo
.,HnBa numutn 3a pgebutHa kapta“
NPUNOXeHMe W  HepasdenHa 4YacTt  oT
HacToAwwmnTe OOLWM ycnosud) 3a egHa caenka,
24 vaca, 3a cefgem nopegHn OHn u o 3a
MakcumaneH Gpor onepauuu 3a CbOTBETHUS
nepvon (NMumuT 3a TerneHe/ nnawaHe/
BHACsIHE), KakTO M CbobpasHO pasmepa Ha
NMOKPUTMETO MO CMeTkaTa W paspelleHusd
oBbpApadT, ako NMa TaKbB.

17.15.1. baHkaTa MOXe [ga MpPOMEHs
edHOCTpaHHO onpedeneHnte 3a Kaprata
MMMt no T.17.15., 3a KoeTo Hes3abaBHO
yBegomsBa Tutynsaps upe3 ob0sBsiBaHe B
OaHKOBUTE CUM CanOHM MWW Ha WHTEepHeT
cTpaHuuata cu Ha agpec www.fibank.bg nnu
no Apyr NOAXo4sLL, HAYWH.

17.16. Jinmutute no T1.17.15., onpenenexun 3a
Kaptata, morat ga ObaaT NPOMEHSIHU MO
nckaHe Ha Tutynaps wusmexagy egHo oT
onpegeneHnte ot baHkata HMBa OT NUMUTW.
Mpn npomMsiHa Ha §NUMMUTM MO WCKaHE Ha
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TuTynaps, nocnegHuaT 3annawa Ha baHkaTta
Takca cbrnacHo Tapudara.

17.16.1. OBMYaNHMAT CPOK, B pamMKnUTE
Ha konTO baHkaTa u3nbAHABA NHCTPYKUMUTE
Ha TuTynaps 3a NnpoMsiHa Ha napameTpu Ha
KapTaTa, e 0o 5 paboTHu aHW.

17.17. TutynapaT e OnbXeH Aa nogabpxa
NOCTOSIHHO no CwmeTkaTa MWHUManEH
HECHWKaeM oOcCTaTbKk B pasMep CblfacHo
Tapudpata. MNnawaHna ¢ Kaptara morat ga ce
n3BbpLIBaT camo no pasmepa Ha
HanW4yHOCTTa, HamaneHa ¢ MUHUManHUS
HECHMXaeM OCTaTbK.

XVIIl. NIPOCPOYEHU NMNALLAHUA

18.1 Tutynapat n OnpaBOMOLLEHUTE OT HEro
nuua umaT npaBo da u3BbpLUBaT onepauun ¢
Kaptata, B T.4. durntanuaupaHaTta kapta wu
MUKpOKapTata, camMO [0 pasMmepa Ha
HanNWyHoCTTa No CMeTKaTa (KpeauTHOTO canao,
pecnekTUBHO paspelleHna oBbpapadT, ako
MMa TakbB), HamManeHa C MWHUManNHWUS
HecHwkaem ocTtaTbK. [lpu HagxBbpnAHe Ha
HanuMyHOCTTa MO CMeTKaTa, He3aBUCMMO OT
npuyMHata 3a TOBa, TUTYNSAPAT € ANbXeH
He3abaBHO f[a noracu cymaTta, C KOATO €
HagxXBbpfieHa HanuM4yHOCTTa, B  NPOTUBEH
cnyyan TuTtynapat 3annawa Ha baHkaTa
BbpXy HAOBULLEHNETO 3a AHUTE Ha Npocpoyne
HakasaTenHa nnxea 3a HepaspeLueH
oBbpapadT (cBpbxoBbpApadT) B pasmep,
cbrnacHo Tapudpata, cuyMTaHo OT AaTaTa Ha
dopMMpaHETO My.

18.2. B cny4van ye Tutynapsat/
OnpaBOMOLLEHNAT MoM3Baten He M3NbJHU
KOeTO M fa e CBOe 3aAdbihKeHMe Nno Aorosopa
3a KapTa, pecn. JoroBopa 3a OOMNbiHUTENHa
kKapta K Hactoswmte O6wWM ycnoBua B
onpegeneHnst 3a ToBa cpok, baHkata uma
npaeBo He3abaBHO:

18.2.1. pa cvbepe cnyxebHo, 06e3
cbgebHa Hameca, MO peda Ha HacTosAwwmTe
o6LN YyCNOBMSA ObIDKUMUTE W CYMU OT BCUYKM
CMETKN, B T.M. WU OEno3uTHM Ha Twutynaps
uwvnn  OnpaBoMOLLEHUTE Mon3saTtenn B
BaHkaTta, 3a KkoeToO C NOAMMCBaHETO Ha
[orosopa, pecn. [JoroBopa 3a AONbJIHUTENHA
kapta Twutynapatr, pecn. OnpaBomolleHuTe
nonsesaTtenu gaBaT U3PUYHOTO CU Cbrracue.

18.2.2. ga 6noknpa BCUYKM M3OaOeHU
kbm CwmeTtkata Kaptu (Bkn. Mwukpokaptw,
BupTtyanHu kaptu, OurntanuaupaHu KapTu);
Kaptute ce pebnokmpatr no monba Ha
Tutynapsa cnep noracsiBaHe Ha NpocpoveHuTe
3abIDKEHNA U 3annallaHe Ha Takca CbrnacHo
TapudbaTa. baHkaTa nma npao ga gebnokupa
Kaptata cnyxebHO npuv wu3NbrHeHne Ha

rOpHUTE YCINOBUS; ako B AafeHus oT BaHkaTa
CpoK TuTynsIpAT He mnoracuM BCUYKM CBOU
n3nckyemun 3agbivkeHusi, baHkaTa vma npaBo
Aa [neakTvBupa usgageHute kbM CmeTkaTa
KapTu 1 na npegnpvemMe He3abaBHU OeCTBUS
3a NPUHYAUTENHO CcbOupaHe Ha AbIMKUMUTE
CYMU, BKIHOYMUTENHO No cbaebeH pea.

XIX.  3AOBIDXEHUA HA  TUTYNAPA/
ONMPABOMOLUEHUA TMON3BATEN NPU
NON3BAHE HA AJEBUTHA KAPTA

19.1. Tutynapat/ OnpaBoMOLLEHUAT
nonssarten ce 3agbmkaBsa:

19.1.1. pa nasum Kaptata/MoGunHoTo
ycTponcteo (npu OurutanusvnpaHa/BupTtyanHa
KapTa) C rpwkaTta Ha f4oObp CTOnaHwH 1 aa s
nonsea camMoO JIMYHO, B CbOTBETCTBME C
yCrnoBusiTa 3a HEMHOTO U3gaBaHe W MNon3BaHe
npu cnasBaHe MepKUTE 3a CUrypHOCT U
npeaBMaeHoOTo B HacToawmTe O6Wwm ycnosus,
a 3a OvrutanuampaHarta KapTa n
npeasmgeHoto B OOwmTte ycnoBusa  3a
nonsBaHe Ha enekTpoHHo GaHkupaHe ,MosiTa
Fibank";

19.1.2. pa ocurypsBa nokputve 3a
noracsiBaHe Ha 3agbipkeHuaTa no CmeTkara,
BKITHOUNTENHO ypes npeaocTaBeHns
oBbpApadT, ako MMa TaKbB,

19.1.3. HesabaBHO pJga yBegomu
nucmeHo baHkaTta B criyyar Ha HacTbnBaHe Ha
KakBUTO W da € TMNPOMEHM B [AaHHUTE,
cbabpXalwn ce B Oorosopa WM goroBopa 3a
AONbIHUTENHA KapTa;

19.1.4. pa yBegomsiBa He3abaBHO
BaHkatTa npu HacTbnNBaHETO Ha CbOUTKS,
KOUTO cb3gaBaT OOEKTMBHA HEBb3MOXHOCT
W NOCTaBAT MOA CbMHEHME MO KakbBTO U Aa
€ HauMH BB3MOXHOCTTA My [a W3NbIHABA
3agbmkeHnaTa cum no  [orosopa, pecn.
[oroBopa 3a JonbfHUTENHA KapTa MU
HacTosawuTe O6LWKM ycrnosus;

19.1.5. pa npefgctass nNpu NoucKBaHe
or baHkata BcskakBa UWHpopmaums wn
AOKYMeHTauus, Heobxoguma 3a uenute Ha
©aHKOBUSA KOHTPON.

19.2. OnpaBOMOLLEHMAT Non3BaTen e AbXeH
Aa npegnasea KapTtaTa oT orbBaHe, cdynBaHe,
JemarHeTmampaHe W gpyru  MexaHU4Hu
nospeaw.

19.3. OnpaBOMOLLEHMAT Non3BaTen € AnbXeH
Aa npegnpuemMe BCUYKM pasyMHU OencTBud 3a
3anasBaHe MNepcoHanu3anpaHUTe cpeactBa 3a
curypHocTt Ha KapTtara kaTo:

19.3.1. oTroBOpHO cbXpaHsaBa KapTtaTa,
CbOTBETHO MwukpokapTaTta (npw
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OurntanuanpaHa kapta/BupTyanHa kapTta —
Mo6unHOTO YCTPOWMCTBO) C rpwkaTa Ha Jo6bp
CTOMaHWH, KaTo npegnpveme  BCUYKK
HeobXxoOMMU  MepKM cpelly MoBpexaaHe,
yHUWOXaBaHe,  3arybBaHe,  noanpassiHe,
OTKpagBaHe WM M3NON3BaHETO W/My no Apyr
HenpaBoMepeH HauuH, pasnu4yeH oT
yCroBusiTa 3a n3gaBaHeTo W.

19.3.2. nasn B TamHa ceos [MNH wu
B3emMa BCUYKM HEobOXoOuMM MEpPKM cpeLly
y3HaBaHeTO my/ oT TpeTtn naua.
OnpaBoMOLLEHUAT Non3BaTen e ANbXKEH Aa He
cbxpaHsaBa ceosl [MNH/ no HauymH, KOUTO gaBa
Bb3MOXHOCT 3a y3HaBaHETO My OT Apyru nuua,
BKMIOYUTENHO f[da He Tro 3anucBa BbpXy
Kaptata/MoGUMHOTO YCTPOWCTBO WU BBPXY
KakBaTO M Oda € Bel, KOATO HOCU 3aefHo C
Kaptata/MobunHoTo yCTpOMCTBO, AOpPUM WU B
pa3bbpkaH pea. N3bpaHuaT oT
OnpaBomolueHust nonseaten MNWH He Tpsbea
Ja Cce CbCTOM OT JleCHO YycTaHoBMMA
kKombuHaums (kato TenecoHeH HomMep, AaTta
Ha paxgaHe, perucTpaumoHeH Homep Ha
aBTOoMOOMNa un gp.).

19.3.3. nasu B TanHa ceoss CVC2/CVV2
kKog (Npu KapTy Ha nracTMka) U HoMepa Ha
cBosita kapTta, kakto u 3D CratmyHaTta
napona/lIMHT, kato He rM npegocTaBss Ha
TpeTn nuua, OCBEH 3a LenuTe, MOCOYEHU B
1.17.5, B cnyyaute Korato Te3uM [OaHHu ce
m3mckeatr, 3a QgOa O6baoe  NOTBbLPAEHO
nnawjaHeTo.

XX. OTroBOPHOCTWU, CBBP3AHU C
U3MNOJNI3BAHE HA NIEBUTHA KAPTA

20.1. BaHkaTta He oTroBaps No KakbBTO U [a e
Ha4uMH 3a caenkute, no KOUTO
OnpaBoMOLLEHNAT  Mona3BaTen  M3BbpLUBA
nnawiaHnsa ¢ nanonasaHe Ha Kaprara.

20.2. lMpn HeunsnbiHEHWEe Ha 3agbiPKeHusTa
cn KbMm baHkaTa BbB Bpb3Ka C MOM3BaHETO Ha
Kaptata TuTynapar He Moxe pJa npasu
Bb3paXeHusi, OCHOBaHM Ha OTHOLLEHUATa My C
TpeTun nuua.

20.3. BaHkaTta He oTroBap4 npu
HeoCHoBaTeNneH oTka3 Ha TpeTu nvua AJa
npuemat nnawaHma c¢ Kaptata wam  ako
nHUUMMpaHo oT OnpaBoOMOLLEHUS Non3BaTten
nnawiaHe He Moxe na ObAe U3BBLPLUEHO C
KapTaTta no TexHuyeckn, KOMyHUKaLMOHHN UK
OPpYrv NPUYNHK, U3BBLH KOHTpoNna Ha baHkaTa.

20.4. 3nonaseaHeTo Ha KapTa ¢ uatekbsl Cpok
Ha BanuOHOCT, Ha 6nokupaHa unu nognpaseHa
KapTta, e 3aGpaHeHO 1 MOXe Aa NOCNyXu Kato
OCHOBaHMe 3a TbPCEHe Ha rpaxgaHcka u/wnm
HakasaTefnHa OTrOBOPHOCT Mo cbAaebeH pen.

20.5. TwuTtynapat oTroBapsa 33  BCUYKU
3a4bimKeHnsa, opMMpaHM BbB  Bpb3ka C
n3gasaHe v nonssaHe Ha BCUYKM U3gageHu no
CwmeTtkata My Kaptn, a OnpaBomMoweHuAT
nonssaten npuemMa ga oTroBaps COnuaapHo ¢
TuTynapss 3a BCUYKM CYMU, AObIDKAMM  Ha
baHkaTa, npousTMyawmM OT nnawaHua ¢
uspageHata kbMm CmeTkaTa [OMbAHUTENHA
KapTa.

20.6. baHkaTa He HoOCM OTroBOPHOCT 3a
HepaspeleHn WNU  HETOYHO  U3MbIHEHU
nnaTeXxHu onepaunm, B CnyyYyam 4Ye He e
yBejoOMeHa Nno peda v B NpeaBuMaeHuTe B Tesn
O6Lwn ycnoBumsi CpoKoBe.

20.7. TUTynsapsT OTroBapsa 3a BCUMYKWM Bpeau U
noHacss wu3usano 3arybute, HesaBUCUMO OT
pasmepa num, CBbp3aHu c BCUYKN
HepaspelleHn nnaTexHu onepauuu, ako ca
npUYMHEHM 4Ype3 u3Mama wuunu nopagu
HensnbNHeHne OT Hero unu ot OnpaBoMOLLEH
nonsgaten Ha egHO UM noseye  OT
3a4biKEeHNATa MM, CBbp3aHM C M34aBaHETOo
n/vinn un3nonseaHeTto Ha KapTta cbrnacHo
HacToALNTE O6wwm yCroBwus, 3a
AvrntanuaupaHa kapta n ObwmTte ycnosus 3a
enekTpoHHO GaHkmpaHe ,Mosata Fibank® (Bkn.
3a CbXxpaHsiBaHe Ha nepcoHanuanpaHuTe
cpeactBa 3a CUMYPHOCT), KOETO CTpaHuTe
npuemaTt 3a HeM3MbSIHEHME Ha 3a4bliKeHusTa
uMm no un.75 ot 3IMYMNC nopagn rpyba
HebpeXHOCT.

20.8. [lo nony4yaBaHe Ha yBEeAOMIEHMETO MO
T.21.1. TutynapaTt, kouTto e MNoTtpebuten, Hocu
orpaHuyeHa OTroOBOPHOCT CbrnacHo
HacToAwwmuTe O6LWK ycnosusa 3a HepaspeLleHn
onepauuu, M3BbpLUEHN B pamkuTe Ha EWM, a
cnen nonyyaBaHe Ha  YBEOOMISIEHUMETO W
onokupaHe Ha Kaptata TutynsapsTt He noHacs
UMYLLLECTBEHN Bpeau, OCBEH ako
OnpaBomoLleHnAT nonseBaTen e gencrean
ypes usmama.

20.9. baHkata He HOCKM OTrOBOPHOCT 3a
BpeauTe, B Cryvyam 4e e nonyyurnia HeBSpHO
yBegomneHve no T1.21.1 OT nuue, KOeTo Bb3
OCHOBa Ha HegByCMMUCNEHW obcTodaTencrea e
Omno oBnacteHo ga ro u3sbpwm M baHkaTa
AobpocbBeECTHO e npegnpuena HeobxogumuTe
MEepKU B 3awwmuTa Ha Tutynapsa u e bnokvpana
KaptaTa.

20.10. baHkaTa He HOCM OTFIOBOPHOCT 3a
OoTKasaHu onepaumn nNo MpPUYMHU, W3BBH
HEeMHUS KOHTPOIT.

20.11. B ponbnHeHWe KbM MNOCOYEHOTO MNO-
rope B HacTosWMA pasgen, npu niaTexHu
ornepauuu, CBbp3aHu C KapTWu, U3BbPLLUEHN NO
WHUUMaTUBA Ha unu 4Ypes MNonyyartens, (koraTo
OOCTaBYMKLT Ha NNaTeXxHW ycnyrm Ha
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Mony4yatensa ce Hamupa B EC) MNnateubt nma
npaso Aa novcka ot baHkaTta Bb3cTaHOBsIBaHe
Ha usanata cyma no BeYye WU3MbIHEHa |
paspelleHa nnarexHa ornepauus B CPoK A0 56
AHW OT gaTaTta, Ha KoATo e Buna 3agbrkeHa
cMeTKata My M ca cnaseHu egHOBPEMEHHO
CrnefHUTEe YCMNoBUA, 3@ HanNMYnMeTo Ha KOUTO
npeacTassa JokasaTercrsa:

a) KbM MOMEHTa Ha JaBaHe Ha pa3peLLeHNeTo
3a U3NblHeHVe Ha nNnaTexHaTa onepauus He e
nocoYeHa HelHaTa ToYHa CTOMHOCT, U

6) CcTOMHOCTTa Ha nnaTexHata onepauus
HaaBuvLlaBa o4akBaHaTa oT [1naTeua CTOMHOCT
C orned Ha HeroBuTe npegxodHW pasxogu 3a
noao6bHM onepaumm, ycrnoBusaTa Ha CKItoYeHUs
¢ bankata poroBop 3a cmeTka/kapTa,
HacToswmuTe OO6OWKM ycnoBus W Opymn
crneunmdnyHn 3a cnyyast obcTtoaTencTea, kaTo
MnateuybT He MOXe [a ce Mno3oBaBa Ha
NPUYUHN, CBBbP3aHM C U3BbpLUEHa OOMsiHa Ha
BarnyTa, KoraTto € npunoXeH pedepeHTHUAT
oBGMeHeH Kypc, yroBopeH ¢ baHkarta.

20.11.1. Tlpn oTkas [ga Bb3CTAHOBMU
cymata, baHkata nocoyBa OCHOBaHusATa 3a
oTKa3 1 opraHute, npeq kouto MNnateusbT Moxe
Aa HanpaBu Bb3paXeHwe, ako He npuema
N3MN0XEeHNTEe OCHOBAHMWSA 3a OTKas3.

20.11.2. TnateubT HaAMa npaBO Ha
Bb3cTaHoBsABaHe no T.20.11., korato e Aan
CbIMacueTo CU 3a U3MbIHEHWE Ha nnaTexHaTa
onepauusi oMpekTHo Ha baHkaTta u, Korato e
npunoxmmo — baHkata wnu lNonydatenar e
npegocraBun unm e ocurypun Ha
pasnonoxeHne Ha [Mnateua WHgopmMauus 3a
npeacrosillata nnaTtexHa onepaumsa o
OOroBOpPEH HayMH Han-manko 28 aOHW npeau
JaTara Ha U3MbIIHEHUETO N.

20.11.3. B cnyyaute korato lNMnateubT
He e [loTpebuten, yn.82, an.2 n 3 ot 3IYMNC
He ce npunarar.

XXI.  AOMNBIMHUTENHUA YCNOBUA TPU
NON3BAHE HA OEBUTHA KAPTA

21.1.Tutynapat/OnpaBoMOLLEHUAT non3saTen
e OnbXeH He3abaBHO cneq y3HaBaHeTO Ada
yBegomn baHkaTta Ha eaguvH OT crnegHuTe
OEeXypHU TenedoHn 24 yaca B AEHOHOLLMETO:

B +359 28171 143

H +35928171144

® +359 888 68 10 10
H 0800 12 012

B Crnyyau Ha:

21.1.1. yHuLOXaBaHe, nNOBpexaaHe,
3agbpxaHe, n3rybsaHe, kpaxba, oTHemaHe no
APpYr HauyuH, nognpassHe UMW U3nonssaHe Mo
Apyr HenpaBomepeH HaunH Ha KapTtaTta,
CbOTBETHO MwukpokapTata/ MobunHoTo
YCTPOMWCTBO (3a Ourntanuaupana
kapTta/BupTyanHa kapTta), Kakto W npwu
CbMHEHMe, 4Ye TPeTo fuue e y3Hano unu 6m
morno pa ysHae [MMH-a wnu ocrtaHanute
nepcoHanuampaLLm cpeacraa 3a CUrypHOCT Ha
KapTaTa/MOBUNHOTO YCTPOWCTBO;

21.1.2. n3bpLWBaAHE HA HepaspelleHa
ot OnpaBomoLleHMs nonseaTten onepauusi c
Kaprara.

21.1.3. npu ocurypsisaHe Ha
MHopMaLmaTa 3a nnatexHaTta onepauusa no
€eneKkTpoHeH nbT (SMS, nmenn n gp.), ce cunta
ye OnpaBOMOLLEHUAT Mon3BaTen € y3Han 3a
HepaspelleHaTa WM HEeTOYHO W3MbJIHEHaTa
onepauus, cnen nony4yasaHe Ha
€MNeKTPOHHOTO CbOOLLEHME.

21.2. Cnep nonyyaBaHe Ha YyBeOOMMEHUETO
no 1.21.1, baHkata B3emMa BCUYKN HEODXOAUMMU
MepKU 3a crnvpaHe uanonissaHeTo Ha KapTtaTa,
B. T.M. MukpokapTtaTta, BupTyanHata kapTta wu
OurntanuampaHata KapTa, aopu
OnpaBomoLLeHnAT nonaeaten ga e gencrean
YMULLNIEHO MW npu rpyba HeBpexHOCT, KaTo
Onokvpa Kaptata 3a uM3BbpLIBaHE Ha
onepaumm B pamMKmTe Ha HeobxogumMoTo 3a
obpaboTka Ha yBeOMMEHNETO BPEME.

21.3. B cny4an Ha 3agbpxaHe Ha Kaptata oT
GaHkomaTt (Npu KapTa Ha nnacTuka) nopaawm
TEXHNMYecCKa noBpedga B OGaHkomata wnu
MexaHnyHa nospefa Ha Kaptata, Tutynapat/
OnpaBoMoLLEHMAT nona3saTen e AbXeH Aa
yBegomu baHkata, KosiTo ocurypsisa BpbLyaHe
Ha KapTtara, korato e 3agbpxaHa oT 6aHkomat
Ha baHkaTa u m3gaesa HoBa KapTta, korato e
3agbpxkaHa oT 6aHkomaTt Ha gpyra H6aHka.

21.4. Tpu nogHoBsBaHe Ha KapTa nopagu
narybesaHe, kpaxba, yBpexgaHe wnu pgpyra
npuuvHa TuTynapart 3annawa Ha baHkaTta
Takca cbrnacHo Tapudara.

BnokupaHe, AeakTuBMpaHe Ha KapTaTta

21.5. baHkata uma npaBo pga 6nokupa
KapTtarTa, CbOTBETHO MukpokapTaTa,
Avrutanuaupana/BuptyanHa KapTta npwu
cnegHuTe YCroBus:

21.51. no wuckaHe Ha Tutynaps/
OnpaBomoLleHns nonssarten. TuTynapaT nva
npaBo 6e3 cbrnacueto Ha OnpaBoOMOLLEHUS
nonaeaTten ga 6nokunpa Kaprtara.

21.5.2. npn HanaraHe Ha 3anop BbpXy
CwmeTtkata Ha Tutynsaps, no npeasuaeHus B
3aKoHa pep,;
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21.5.3. Nno  OOEKTMBHU  MPUYUHM,
CBbp3aHU CbC:

a) curypHocTtTa Ha KapTara;

0) CbMHEHMEe 3a  HepaspelleHa

ynotpeba Ha KapTtaTa;
B) ynotpeba Ha KapTaTa ¢ uen nsamama;

21.5.4. npn CMBPT UM NocTaBsHE Nof
3anpeLleHmne Ha Tutynsap unm
OnpaBomolleHns nonasgaten — OT [eHd B
komto baHkata e y3Hana 3a ToBa
obcToATENCTBO; B CNyyal Ha  CMbPT
HacnegHUUMTE ca AONbXKHM Ada BbpHAT Ha
baHkaTa KapTaTta, KOSATO Ce YHULLOXaBa;

21.5.5. aBTOMATUYHO - MpU TpU MbTU
nocnegoBaTtesiHO BbBexdaHe Ha rpewleH MNMNH;

21.5.6. np1 3HA4YMTENHO HapacHan puck
TuUTynapsaT ga He € B CbCTOSIHME Aa U3MbITHU
3agbmkeHneTo cm no [orosopa, [oroBopa 3a
npenocTaBsiHe Ha 6GaHKOB KpeauT - oBbpApadT
no pasnnawarenHa (kapToBa) CMeTKa Ha
dusmdeckn numua  wWvnu  NpyM OonycHaTo
HagBuLeHWe (HepaspeLleH osbpapadT);

21.5.7. npu UM3PUYHO MOCOYEHUTE
crnydam B 3akoHa wnm Hactoswmte OO6wm
yCIioBuS.

21.6. baHkata yBegomsBa Tutynapsa 3a
O6nokvpaHeto Ha Kaprtata B cnyyaute no T.
21.5.3. 1 3a npuuYnHUTE NpU BBHIMOXHOCT
npeau 6rnoknpaHeTo unm Han-KbCHO
HenocpeAacTBeHO cried ToBa, OCBEH akKo
JaBaHeTO Ha TakaBa WHpopmauus He e
NO3BOJSIEHO nopaam cbobpaxeHus 3a
CUTYPHOCT WM crnas3BaHeTo Ha HOpPMaTUMBHU
N3NCKBaHUS.

21.7. bnokmpaHa Kapta B cnyyaute no T.
2152 n 1. 2153, 1.21.5.6 ce pebnokupa
cnyxebHo ot baHkaTta cnep oTnagaHe Ha
OCHOBaHMETO, a 3a BCUYKM OCTaHanu cnyyau
ce oebnokvmpa ¢ U3pMYHO NMUCMEHO MCKaHE Ha
TuTtynaps, genosnpaHo B oduc Ha baHkata u
cnej  3annawaHe Ha o Takca  CbrnacHo
Tapudarta.

21.8. BaHkata  cnyxebHo  pgeakTuBuMpa
nsgageHnte kbm Cwmetkata Kaptm npu
npekpatsaBaHe Ha [lorosopa, [orosopa 3a
ponbrHuUTeNHa kapTa, a npu 6nokupaHa no
T.21.5.4 KapTta - crneq kato baHkaTta e npuena
NMMCMEHO YBEAOMMEHWE OT HacnegHvuuTe,
CbOTBETHO OT Ha3HayeHUTe HACTOMHWULUM WUnu
noneuntenun. baHkata Moxe Oa AeakTuBupa
n3nafgeHa Kapta v B gpyrn cnydau, U3apuyHo
NMocoYyeHn B 3akoHa W HacTosAwuTte OO6WM
ycnosusa. baHkata He HOCM OTrOBOPHOCT 3a
Bpeau, NpuyYnMHeHW B pe3yntart  Ha
AeaktmeupaHeto Ha Kaptata  cbrmacHo
HacToawmTe O6LWKM ycrnosus.

NMHOPOPMALIMOHHU YCNYTU.OTYETHOCT.

XXIll. MPEAOCTABAHE HA SMS&E-MAIL
ycnyru

22.1. baHkaTta npegocTaBs ABa Buaa ycnyru
3a SMS&E-mail nssecrsasaHne npu:

ABTOpM3auum Cc KapTa

22.1.1. Ypes ycnyrata ,SMS&E-mail nssectus
3a aBTopu3aumm ¢ BGaHkoBM kapTu“, BaHkaTa
ocurypsiea 24 4acoBOo U3BecTABaHe 3a
aBTOopu3aumm c 6aHkoBM KapTu 4pe3 SMS
nunn e-mail n3BecTus 3a BCEKM TUTYNAP Ha
CMeTKa unu onpaBoOMOLLEH OT Hero nonasarten,
KbM KOSATO MMa usgageHa ot baHkaTa kapTa,
ornpaBoOMOLLEH Mon3Baten Ha usgageHa oT
HavHbpc kny6 Bwnrapus ALl KpeguTHa KapTta,
KOWTO € 3asBuUi XenaHuWeto cu gda nosnasa
ycnyrata ¢ genosupaHe B baHkaTta Ha WckaHe
3a nonseaHe Ha ycnyrara.

Onepauvwl no CMeTKa

22.1.2. Ypes ycnyrata ,SMStatus&E-mail
n3sectaBaHe”, baHkaTta npegocTaBa Ha BCEKM
TUTYNSAP Ha CMETKa, KbM KOATO MOXe ga uma
n3gapeHa oT BbaHkaTa KapTa,
KpeguTononyyaten W nomnssaten Ha Apyru
GaHKOBM  MNpPOAYKTM, KOWTO e  3asaBwun
XKenaHuweto CcW gda nonsea ycnyrata u4pes
nonbnBaHe u pgenosupaHe B baHkata Ha
NckaHne 3a nonasaHe Ha ycnyrute
,SMStatus&Email nssectaBaHe”, Bb3MOXHOCT
Aa nonyyasa WHoOpmMaLMs NEPUOSUYHO UMK
npu Bb3HMKBAHE Ha onpegeneHo cbbutne
ype3 wusnpawaHe Ha SMS wu/vnn e-mail 3a
OBWXEHNA N Hann4yHOCTM No GaHKOBU CMETKW,
onepauum no Kaptu, Kpegutu, 6aHKkoBKU ycnyru
n cBob6oaHM CHOOLLEHNS.

22.1.2.1. BaHkaTta ocurypsiea
obcnyxsaHe ot 8,304. pgo 21,004. 3a
yBeoMIeHne Ha nonasaTtenure,

perncTpuMpaHun 3a nonyyYyaBaHe Ha SMS w/vnu
e-mail nssectue.

22.1.3. Monssatendar 3asBsgBa
€4HOKpaTHO CBOETO KefaHuve [fa nonasea
ycnyrute npen baHkata, nonbneaunku WckaHe
3a nonsBaHe Ha cboOTBETHaTa ycnyra. 3a
BCAKO YykasaHoO B VckaHeTo 3a nonsBaHe
cbbutne, baHkata wu3npawa wsBecTue Ha
nocoyeHus ot lNMonseatens TenedoH u/unu e-
mail agpec.

22.2. lNpomMsiHa Ha gaHHUTe, NpefoCTaBeHn OT
lNonsBaTens c nonbJiBaHe Ha
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nbpBoHayanHoto MckaHe 3a ycniyrata, ce
u3BbpLIBa C NojaBaHe Ha HOBO MckaHe oOT
CcTpaHa Ha [NonsBaTend.

22.3. baHkata wusnpawa SMS w/wunu e-malil
nusBectme [o nocodeHua ot [lon3saTtens B
NckaHeTo mobuneH Homep w/unm e-mail
agpec, u cboTBeTHO [lon3Batensar ro
nony4yaesa obuyanHo B cpok Ao 10 MuHyTK
cneg peructpupaHe Ha TpaHcakuns/
HacTbnBaHe Ha  cbbutme. KMsBectueto
CbAbpXa pfaTa, 4ac, cyma MW OpurnmHanHa
BanyTa Ha TpaHCaKLMsATa, KakTo U pesynTtaTt oT
TpaHcakumsaTa — ycnewHa WUnm OTXBbpJfieHa C
npyynHata 3a  oOTkasa  (HegocTaTbyHa
HarMYHOCT, HaAXBbPMAEHU NMUMUTU U T.H.), Npn
TpaHCakumMss C KapTu - WHpopMauma 3a
TepmuHana (ATM  wim TIOC -  6aHkKa,
obcnyxBawa ATM-a vnu mme u agpec Ha
Tbproseua, nonaeawy NOC-TepMuHana), Kakto
N nHpopMaLmMa 3a HanM4HOCT MO cMeTKaTta
cnep ycnelHa TpaHcakuums.

22.3.1. B cnyyan 4e aBTOpusauusita e
off-line, moxe pga He ce wu3npatu KU3BecTme
nopagu HenoctbnBaHe Ha WHdopmauus 3a
M3BbpLUEHATA TpPaHCaKuMsi QOO0 CUCTEMHUS
KapToB onepatop.

22.4. 3a BCAKO M3npaTeHo W3BecTme
Non3BaTenat 3annawa Ha baHkata Takca
cbrnacHo TapudaTta 3a TakCu U KOMUCWUOHMU, C
KOATO ¢ nognuceaHe Ha WckaHeTo KnueHTsT
3asBsiBa, Ye € 3arno3HaT npeaBapuUTESNIHO U
npuemMa npunaraHeTo i B OTHOLUEHUATA CU C
BbaHkaTa BbB Bpb3ka C MNpenocTaBAHETO Ha
SMS&E-mail ycnyrute, BeOHO C BCUYKK
N3MEHEHMS U OOMbJSIHEHMUST KbM MOMEHTa Ha
npunaraHeTo n.

22.4.1. Tlon3BatenaT € AbXeH [Ja
3annaiia aBaHCOBO ObJikMMuTe Ha baHkaTa
Takcu 3a yCcnyrute CbrfacHO NpeaBapuTesiHO
3asiBEHUSA OT HEro NMMUT Npu MonbSfiIBaHe Ha
WNckaHeTo kaTto BaHkaTa He HOCKU OTFOBOPHOCT
3a npekpatdBaHe NpedocTaBAHETO  Ha
ycniyrata npv HennawaHe OT CTpaHa Ha
Monssatens.

22.4.2. Monssatendar nonyyasa
MHopMaumsa 3a ocTaBallaTa cyma no aBaHca,
KakTo u cnpaBka 3a 6pos msnpateHn SMS
M3BECTUS Ha MNOCOYEeHUs OT Hero MobuneH
Homep, npu cnagaHe nog 10 % Ha u3bpaHaTta
aBaHcoBa cyma.

22.5. lNMon3BaTensaTt Moxe No BCSAKO Bpeme aa
ce OoTKaxke da nosnaea ycrnyrata ¢ nogaBaHe Ha
HoBO VckaHe ¢ onuma 3a aHynupaHe. B To3n
cnyyam BankaTa Bb3CTaHOBSIBA Ha
lMonsBaTtensa HeuspasxogBaHata cyma oOT
aBaHca B CpOK [0 neT paboTHu gHM OT gaTaTa,
Ha kosaTo [lon3BaTensaAT MUCMEHO e 3asdABun

npeg baHkaTa, 4e xenae pga npekpaTtu
non3BaHeTOo Ha ycryrarTa.

22.6. lNonseaHeTo Ha SMS&E-mail ycnyrute
MoXe Aa 6bae npekpaTeHo e4HOCTPaHHO OT
BaHkaTa B cnegHuTe cnyyau:

a) NpyM HeusnbISIHEHWE Ha 3agbJPKEeHUATa no
HacToawmuTe OOWWM ycnoBust OT CTpaHa Ha
MNonsBaTens;

0) npu 3akpuBaHe Ha BCUYKM CMETKM Ha
Monasartens.

22.7. baHkata He rapaHTMpa W He Hocu
OTFOBOPHOCT, B Cflydyall 4Ye CbOTBETHUAT
AOCTaBYMK Ha YCryrn He ocuUrypu npegaBaHeTo
unu He npegage B cpok SMS/ e-mail nssectue,
KakTo ”M B CcrnydauTe, Korato nopagu
obcTtoATenctea, HesaBucewm oT baHkaTa
(cnupaHe Ha enekTpo3axpaHBaHe, NuUNca Ha
Bpb3ka C MHTEPHET, MOKPUTUE Ha MobunHaTta
Mpexa, 3eMeTpeceHuss u agpyrm 6encteus wu
dopcMaxopHu obetoaTenctea), SMS w/unu e-
mail wu3BectTusiTa He ObaaT wu3nNpaTeHw,
CbOTBETHO NofnlydeHn ot [lon3sartens, unnm He
ObOart nony4yeHn B NOCOYEHUS MO-TOPE CPOK.

22.7.1. lNons3BaTtenar cnegBa ga ce
ocBegoMu OT cBOs MobuneH onepatop 3a
Bb3MOXHOCTTa fa nornyyaBsa SMS usBectnda B
yyxbmHa. B cnyyan 4e nocoyeHata ycnyra He
ce ocurypsiBa OT KOHKPETHMa  mobuneH
onepartop, baHkaTa He HOocKM OTrOBOPHOCT 3a
HenonyyeHute ot lNon3BaTtensa M3BECTUS U He
Bb3CTaHOBABA NMaTeHUTE OT Hero Takcu 3a
Te3n N3BecTus.

22.8. baHkaTa He oTroBaps 3a
HernpaBOMeEpPHUTE AENCTBMSA Ha TpeTu nuua, C
kouto Te ca ysBpeaunu [lonssatens npu
nsnonssaHe Ha SMS&E-mail ycnyrute nsBbH
KOHTpona Ha baHkarTa.

22.8.1. baHkaTa He HOCKM OTFOBOPHOCT
3a norpeLwHo nogageHu ot MNonseatens e-mail
agpecu, MoOunNHM Homepa w/unm Homepa Ha
GaHKOBM CMETKN N/Mnn KapTu.

22.8.2. BbB BCMYKM criydanm Ha
HensBbpLIBaHe nnm HeKkayeCcTBEHO
n3BbpwBaHe Ha SMS w/vnm e-mail ycnyru,
He3aBMCMMO OT  MpUYMHMTE 3a  TOBAQ,
oTroBopHocTTa Ha baHkarta ce orpaHuyaBsa o
pasmMepa Ha  nonyyeHata = Takca  3a
cboTBeTHaTa ycnyra. [lon3satenar He Moxe
Aa npetenaMpa KakeBuMTO U [a e Apyru Lwetw,
nponycHaTu Non3n n Apyru.

XXIIl. OTYETHOCT

23.1. C ornepn otpassiBaHe U KOHTposnupaHe Ha
CbxpaHsiBaHuTe B bBaHkata cpeactea u
npegocTassiHe Ha nHgopmMaLms Ha
MonsBaTenst OTHOCHO U3BbPLUEHUTE MNaTEXHM
onepaumn no cmeTkaTa baHkata ocurypsisa Ha
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pasnonoxeHue B nucmeHa dopma Ha
ObNroTpaeH Hocuten Ha TUTynapsa Ha cMmeTka
WM HEroB yYMbfIHOMOLLEH nNpeacTaBuTen
OTy4eT No cmeTKa.

23.1.1. OT4eTbT NO CMETKa CbAabpXKa
BCUYKN NMaTEXHWM onepauuun, BKIYUTENHO
onepaumiTe, U3BbPLEHN C KapTuTe, B T.M.
MwukpokapTtn, BupTtyanuum KapTu n
OurntanuavpaHn  KapTu, W34ageHu  KbM
cMeTKaTa, KakTO W HavanHus W KpanHus
BGanaHc No cmeTKaTta 3a onpegeneH nepuog ot
Bpeme. He ce msgaBa oTyeT No cMeTka 3a
nepvoa, B KOWTO HAMa ABWXEHWE NO CMeTKaTa.

23.1.2. OT4yeTHbT NO CMETKa ce n3gasa
oT baHkaTa n ce ocurypsiBa Ha pasnonoxeHune
Ha TuTynaps npu Takcu, cbrnacHo Tapudara.
Korato Tutynapatr e [lotpebuten, npwu
noucksaHe, baHkata My ocurypsiea Ha
pasnonoxeHne B BaHKOBUTE CaroHW WNn Ha
€MNeKTPOHEH HOCUTEN, ako € YroBOPEHO, OTYeT
Nno cMeTKa BEOHbX MeceyHo 6e3nnaTtHo.

23.1.3. OT4eTbT NO CMETKA Ce CbCTaB4
Ha O6bnrapckun esuk. [lo poroBopeHoCcT C
Tutynaps Ha cmeTkaTa baHkaTa MoXe pga
N3roTBs OTYETa NO CMETKa Ha aHIMUACKN e3KK.

23.1.4. lMo wuckaHe Ha Tutynsapa Ha
cmeTka baHkata Moxe ga wsgaBa M Apyru
AOKYMEHTM OTHOCHO M3BbpLUEHUTE onepaluun
no cmeTkaTa, HenHus 6GanaHc wnu gpyra
WHoOpMaUMs,  BKMIOYUTENHO 3@  MuHaNm
nepvoau, cnep 3annawiaHe Ha Abmkumarta
cbrnacHo Tapudata Takca.

23.2. OTyeTHaTta WHpopMauuss Moxe aa ce
OCUIrypuM Ha pasnosioKeHNne Ha XapTueH
HOCUTEN - NPU NouckBaHe B GaHKOB CarloH Ha
M6 A[l, Ha enekTpoHeH HocuTen - 3a
knueHtute Ha (B All, peructpupaHu 3a
Mon3BaHe Ha EIIeKTPOHHOTO  BaHKupaHe
.Moarta Fibank”, wnn Ha pgpyr gbnrotpaed
HocuTen.

23.3. 3a npepgocTtaBsHe Ha wHGOpPMaUMA MO
nckaHe Ha [lonseBaTtensa B pasnuMyHa 4ecToTa
mnn obewm, [lon3BaTenaT 3annawja Takca,
onpegeneHa cbobpasHo HayMHa Ha
npegocTaBsHETO W.

23.3.1. baHkaTa MOXe ga npegocrtass
JONbNHUTENHO Ha TuTynapa nHdopmauusa 3a
HanmM4yHU N Obimkumm cymm no CmeTkaTa, 3a
BCAKa NnatexHa onepauvs ©n  gpyra
uHpopmaums ¢ obaxgaHe wunun  SMS
n3BecTMe Ha MOCOYEeHUs 3a Bpb3ka MobuneH
TenedoH, Ha e-mail agpec, wnn nNo Apyr
noaxoasil HauumH, 3a KoeTo TuUTynapsaTt gasa
cbrnacueTo  cu. BaHkaTa He HoCU
OTFOBOPHOCT,  Korato  [OBpPOCHLBECTHO €
ocurypurna uvHdopMaumudara Ha MocoveHuss oT
Tutynaps/ OnpasomolleHnst nonssaten e-mail
agpec/Homep Ha MobuneH TenedgoH, ako

CbLUMAT € rpelleH, HedoCTbMNeH WUNN He ce
nogabpka, kato baHkaTta He e 6una nMcmeHo
yBeJOMeHa 3a ToBa.

23.4. Ha notpebutenute ce ocurypsiea npu
nouckeaHe 6e3nnaTHO BeOHbX TrOOMULLHO
OTtyeT 3a TakcuTe BbB BarnyTa Ha cMeTKaTa, B
cTaHgapTusnpaH popmMart Ha XxapTUEH HOCUTEN
B oomc Ha baHkaTa, cbabpall MHdopmaums
32 BCMYKM HauUCMEHW Takcu 3a ycnyrure,
CBbp3aHM CbC CMeTKata 3a npegxogHara
KanenHgapHa roauMHa, Kakto W, ako e
NPUIOXMMO - 32 NINXBUTE NO CMETKaTa.

23.4.1. Tlo uckaHe Ha notpebutenute,
baHkaTa moxe ga nsgasa OT4yeT 3a TakcuTe B
pasnnyHa 4YectoTa W 3a pasfnndeH oT
noco4yeHna B T.23.4. nepuog, cneg sannailiaHe
Ha Ob/mKMMaTa cbrnacHo TapudaTa Takca.

23.5. lNon3BatenaT e ANbXeH Oa nposepsiBa
He3abaBHO oTyeTHaTa uHdopmMaumsa (oTyeTuTe
no cmeTka, OT4yeTa 3a TakcuTe, U3BIEYEHUNATA,
NOTBbPXAEHUATA W OpPYrUTe  AOKYMEHTH,
yBe4OMIEHNs, CboOWeHnsa, wusgageHun ot
baHkaTa, C pQaHHM W© KWHDoOpmauma 3a
N3NbIIHEHNUTE nnaTexHu onepaumum "
HaNMYHOCTTa NO cMeTKaTa My), He3aBUCUMO OT
HaYnMHa NO KOWTO Cca My OCUrypeHu Ha
pasnonoxeHuve, 3a TAxXHaTa MbiHOTA W

KOPEKTHOCT, a npwv KOHCTaTUpaHu
HeCbOTBETCTBUA - Aa s YyBegowmsiBa 6e3
3abaBa.

23.6. lMonsBatenat e AnNbXeH Oa yBegoMu
baHkata He3abaBHO ako He Mory4vaBa
oT4yeTHaTa MHdoOpMauus, KosaTo 6u Tpsabeano
Aa nonydn B nNepuvog OT BpeMeE, KOWUTO
obnyanHo e HeobxoauMm 3a ToBa CbOOpa3HO
n3bpaHmsa cnocob 3a KOMyHMKaLUS.

23.7. CmsaTa ce, 4e lNon3BaTtenaT e y3Han 3a
HepaspelleHa WNMU HETOYHO  U3MbMHEeHa
nnaTtexHa onepauus Harm-KbCHO C NOfyvyaBaHe
Ha MHOpMaunaTa No OOroBOPEHUSI/TE C HEro
HauMH/M 1 e gnbXeH ga yeBegomu baHkaTa
HesabaBHO 3a TOBa nNO pega Ha T1.21.1.,
CbOTBETHO peda 3a nogaBaHe Ha Xanbu no
pasgen XXVIII ot HacToawwmTe OBLmM ycrnosus.

23.8. Ako baHkata He nony4Ynm MNUCMEHO
Bb3paxeHne pno 45 pgHM OT parata Ha
M3NbIIHEHWE Ha onepauusTa (3agbinkaBaHe/
3aBepsiBaHe Ha cMmeTkarta), we ce cuuta, 4e
Monsgatenatr e nonyuYsn w©  ogoGpun
OTYETHUTE LAOKYMEHTU W MNaTeXHUTE YCnyru,
CBbp3aHu C HesA. YBepomsiBaHeTO Ha baHkaTa
cnep TO3M CPOK Ce cuMTa 3a HEOCHOBATESHO
3abaBsiHe OT cTpaHa Ha lNonseaTens.
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XXIV. TAKCU U KOMUCUOHMU

24.1. 3a nonseBaHWTe nMnaTexHW W Jpyru
ycrnyrn/npogyktu M BbB  Bpb3Ka  CbC
CKITOYEHMTE MO cunaTta Ha HacToswmTe O6wm
ycrnoBus
porosopu,lNMonssarenat/Tutynapat/Onpaso-
MOLLEHMAT nons3eaten Obmknm Ha baHkaTa
Takcu, onpegeneHn no Bwua, pasMmep,
nepuogmMyHoCcT M MNpU  YCMOBUA CbIMMacHo
JencteawaTta KbM gaTtaTa Ha nnawaHeTo Um
Tapudpa, kato baHkata wuma npaBo pAda
3agbmkaBa cnyxebHo no pega Ha T1.13.5 no-
rope, Kod ga € CMeTka BOJEeHa Ha MMETO Ha
MonsBaTens ¢ ObIMKUMUTE OT HEFO CYyMM.

24.1.1. Touka 24.1. ce npunara u 3a
BCUYKM  OpyrM onepauum un  OEeNCTBUS,
CBbP3aHN CbC CMEeTKaTa, U3PNUYHO NMOCOYEHUN B
TapudbaTta, BKN. Korato cMeTkaTta e GrokupaHa
cbrnacHo HactosawmuTe O6bLWwm ycnosus.

24.2. Tlpn Hanuune Ha AOONBIIHUTENHMU
pasHOCKM B CTpaHaTa M 4yxkbuHa «KaTo
noLeHckn, TenedoHHn, SWIFT, dake, kypuep
n gpyrm nogobHu, nnaTMMu Ha TpeTa cTpaHa
BbB Bpb3ka C M3NbMHEHME Ha nnaTtexHarta
onepauusi, BKIOYUTENHO M Te3anW  Ha
JyyxxgectpaHHute  6aHku,  TpeTn  CTpaHu
AoCTaBuYMuM, CbliMTE Cca  Ob/KUMKU  OT
Monssatens.

24.3. Tapudata e HepasgenHa 4yact oOT
Horoeopa u Hactosawmte OOWM ycnosBus u
MonsBaTensaT geknapupa, 4Ye € 3anos3HaTt C Hes
N npuema npunaraHeTo B OTHOLLEHUSITA My C
BaHkaTa, BeAHO C BCUYKM W3MEHEHUA WU
AOMbITHEHNS KbM MOMEHTA Ha NpunaraHeTo M.

24.4. TapuchaTa ce U3MEHA M AonbfBa C
peweHne Ha YnpasutenHua cbBeT Ha [UB
All. AxtyanHata Tapuda ce ocurypsiBa Ha
pasnonoxeHne B 6aHkoBuUTEe oducn M Ha
WHTEepHeT cTpaHuuata Ha Wb AL:
www.fibank.bg. lNpomeHuTe B TapudaTta ce
npunarat He3abaBHO, 6e3 Oa e HeobxoouMmo
npeaBapuTEnHo yBegoMsiBaHe Ha
lMonssatens. KoraTo MonsBatenar e
MoTtpebuten, BbaHkata o6sBsABa npomeHuTE
Han-manko 2 meceua npeau BNU3aHETO UM B
cuna, OCBEH ako Te ca no-GnaronpuaTHU 3a
MoTtpebutens Mnn  ca  CBbp3aHM C
paswunpsiBaHe Ha obxBaTa Ha NpPeaoCcTaBAHUTE
oT baHkaTa nnatexHwu ycnyru, npu Koeto
BNu3aT B cuna HezabaBHO.

NMPOMEHW, CPOK U NMPEKPATABAHE HA
AOroBOPA. KOPECNOHAOEHLIUA.

XXV. NMPOMEHU B OBLUUTE YCNOBUA

25.1. baHkaTa Mma npaBO MO BCSKO Bpeme
€[HOCTpPaHHO Aa NpoMeHs HacToawmTe O6Lwm
yCrnoBusi, 3a KOeTo npeadBapuTenHo, Hau-
Manko 3 (Tpu) AHW nNpegu BAmM3aHe B cuna Ha
npomsiHaTa, yBegomsaBa [lonseaTens B
nucmeHa copma ypes obsBneHve B 6aHkoBUTE
CM canoHwW, wusnpawaHe Ha enekTPoOHHO
cbobLieHne, No TenedoH, enekTpoHHa noLua,
Ha agpec 3a KOpecnoHAeHuus unu no apyr
noaxofsiy Ha4yvH, onpegerneH OT Hes, B ToBa
4ncno obsiBNeHVE Ha MHTEPHET CTpaHuuaTa cu
Ha agpec www.fibank.bg, wnM B oOT4yeTa
(n3BneyeHneTo) oT HeroBaTa cmeTka (kapTa)
WNn 4Ype3 JApyr AbAroTpaeH Hocuten no
npeueHka Ha baHkara.

251.1. Korato [lonssatenar e
MoTpebuten yBeagomsiBaHETO Ce WM3BbPLUBA
Ham-manko 2 (gBa) meceua npeau Brv3aHe B
cvna Ha CbOoTBeTHaTa npomsiHa.

25.2. baHkata ocurypsiea O6LmTe ycrnosusi, C
npeacToswuTe NpoMeHn Ha Bceku Nonasaren,
KOWTO MOXe Aa r'v nonydy npu noucksaHe Ha
XapTueH HocuTen B ouc Ha baHkaTa, kakTo u
Ha eneKkTpoHeH HocuTen B AOCTbNEH U yaobeH
3a CbXxpaHeHue Bua, Kato M nybnukyBa Ha
WHTEpHeT cTpaHuuaTa Ha bankata Ha agpec
www.fibank.bg B cpoka rno 1.25.1, cCbOTBETHO 2
mMeceLa npeaBapuTenHo, ako e lNotpebuten.

25.3. Crneg w3BbpwBaHe Ha MpPOMEHUTE,
BaHkaTa npeycrtaHoBsiBa nogabpXaHeTo Ha
ycnyrute npwm Jencreawyute npeau
n3ameHexHmeto OOLWN yCcrnoBuS.

25.4. B cnyyam u4e [lonssatenatr He e
CbrnaceH C NPOMeHUTEe TOW MMa MpaBoO cnef
KaTo noracu M3udano 3afgbiDKEeHUATa CU KbM
Bankata pa npekpatm (6e3 pa  ObIKKU
obesleTeHme Unn HeycTtonmKka BbB Bpb3Ka C
npekpaTaBaHeTo nopagu NpoMeHu B
HacTtoswmTe O6wM ycnosusi) HesabaBHO
HoroBopa npean pgaTtata, Ha KoATOo e
npeanoXeHo NpoMeHWTe Aa Bns3aT B cuna C
NMMUCMEHO HapexpaaHe A0 odwuca, KbaeTo ce
BOOM cmeTkaTa My, 6e3 npegusBectve no
pena Ha pasgen XXVI. Ako lNMonsgatendar He
npekpaTtn JoroBopa Ao faTata Ha Bnv3aHe B
cuna Ha nNpoMeHuTe ce cuuTa, Ye Tou T e
npuen n e o6BbP3aH OT TSX.

25.5. TlpoMeHUTe B NUXBEHUTE MNPOLEHTU WU
oB6MeHHWTe KypcoBe ce npunarat He3abasHO n
6e3 npegBapuTenHo  yBedOMSIEHME  Ha
MonssaTenda. Korato nuxseHUTe NpoLEHTU He
ca GasnpaHu Ha pedepeHTHU HuBa baHkaTa
yBegowmssa lNonssatensa npegsaputenHo. Npu
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BCUYKN cny4vau BaHkaTta yBegomsBa
MonsBaTtenss 3a nNpPOMEHWTE B INUXBEHUTE
NpoueHTM n OBbMeHHWTe Kypcose Mpu MbpBa
Bb3MOXXHOCT, HO He NO-KbCHO OT 3 (TpW) OHW OT
BNM3aHe B Cuna Ha CbOTBETHaTa NpoMsHa.
BaHkata ocurypsiea npomMeHunTe Ha
pasnonoxeHune Ha on3saTens, kaTto obsBaBa
NPUNOXUMUTE TNUXBEHW MNPOLEHTU, OOBMEHHM
KypcoBe, CbOTBETHUTE pedepeHTHU HuMBa Ha
XapTueH HocuTen B 6aHKOBUTE CU CarloHWN Unn
Ha WHTEpHEeT cTpaHuuata cu, unuM Ha apyr
AbMAroTpaeH HOCUTEN, OCBEH KoraTo Mexay
cTpaHuTe no [loroBopa e yroBopeH Apyr Cpok
UM Ha4uH, NO KOWTO MH(popmaumaTa Tpsibea
Aa ce NpefocTaBn Ha PasnonoXeHue.

25.5.1. Tosn pen ce npunara v npwu
paswupsBaHe Ha obxBaTta Ha nnaTexHuTe
YCIyru, Kakto u npy NpoOMeHn B Takcute n/mnm
B YCMoBMSTa Ha MNpedoCTaBAHUTE MMaTeXHU
ycnyru, Korato ca no-6bnaronpuaTHM @ 3a
lMonsBatens.

25.6. MNpwn npomeHn B HopmaTuBHaTa ypeaba,
pernameHTupaLia HacToawuTe O6wwu
yCroBusi, Kakto U obwute  ycnosus,
NPUNOXMMM  3a CbOTBETHATa  KOHKpeTHa
nraTtexHa ycnyra, OT BfuM3aHe B cuna Ha
npoMaHaTa CbOTBETHO Ce [POMEHAT U
3acerHatute oOWM yCnoBus,, OCBEH ako
npomMaHaTa kKacae AOUCMO3SUTUBHW MNpaBHU
HOpMU.

XXVI. CPOK HA [1OFOBOPA.
NPEKPATABAHE HA 1OrOBOPA

26.1. [JoroBopbT 3a OTKpUBAHE M BOAEHE Ha
6aHkoBa cMeTKka W npefoctaBsHe Ha
nnaTexHu ycriyrm ce npekpatsisa M cMmeTkaTta
ce 3aKpuBa:

a) C NMMCMEHO HapexaaHe Ha Tutynsps
6e3 npegu3BecTne, OCBEH ako M3PUYHO APYro
He e YroBOPEHO Mexay CTpaHuTe, npu
YyCIroBME Y€ HsIMa HenoraceHu 3aabihKeHus
kbM baHkaTa, kato npu npekpaTsiBaHe Ha
[oroBop npeau vM3TM4aHeTo Ha 6 meceua OT
AartaTa Ha CKINoYBaHEeTO My - cref 3annalliaHe
Ha Takca cbrnacHo Tapudpara; NonassatenuTe,
Konto He ca lNoTpebutenu sannawiat Takca 3a
npekpaTsiBaHe, HE3aBMCMMO OT CPOYHOCTTa Ha
[oroBopa;

6) no wHuumatMBa Ha baHkata -
egHocTpaHHo ¢ 30 (TpugeceT) [OHEBHO
npeamssectne, a korato [lon3satenar e
MoTtpebuten - c¢ 60 (wectgoeceT) [HEBHO
npeausesecTue, otnpaseHo Ao lMon3eaTtens Ha
XapTUeH Unu Apyr AbAroTpaeH Hocuten - cneg
n3TnyaHe cpoka Ha npeamssecTneTo; baHkarta
He e AnbXHa Aa MOTMBMpaA WUCKaHeTo cu 3a
npekpaTtsaBaHe Ha [loroBopa v 3akpuBaHe Ha
cMeTKaTa;

B) cnyxebHo o1 baHkata - cneg

nu3TM4aHe Ha CpoKa, 3a KOWUTO e OTKpuTa
cMmeTKaTta cbrnacHo [oroesopa.
26.2. [lpn npekpaTasaHeTo Ha [lorosopa
MonsgatendaTr e AnbXeH da noracu M3Usso
AebutHoTo cango no CmeTkata 1 4a U3NbIHU
BCUYKM OCTaHanu 3agbinkeHust kbM baHkara,
BKIIOYMUTENHO BCUYKM OBIHKUMM TakCu U CyMun,
cBbp3aHM ¢ ob6cnyxBaHe Ha CwmeTkaTa,
n3nonasaHeTo Ha KapTu u/unu gpyr nnatexeH
WHCTPYMEHT, nNpeauM Wu3TU4YaHe Ccpoka Ha
npegu3BecTMeTo 3a npekpaTaBaHe.  Takcw,
OBbITKUMU  MECEeYHO U M3nnaTeHu  cnefn
Ha4yanoTo Ha Meceua, 3a KOMTO ca ObJDKUMN,
He ce cuMTaT 3a aBaHCOBO MaTeHu.

26.2.1. ABaHCOBO M3nNfaTeHN Takcu OT

Monseaten, konto He e [loTpebuten, He ce
Bb3CTaHOBSBAT.
26.3. [JoroBop 3a Oeno3uT, KOWTO € 0OBbp3aH
KbM pasnnailateniHa cCMeTka npu HacToswuTe
O6wwm ycnosus, ckntoveH cneg 31.10.2021 r.,
ce npekpaTsBa:

26.3.1. 3a poroBopn 6e3 aBTOMaTU4HO
nogHoBsBaHe - Ha pgataTta Ha [lagexa, wnn
npeacpoYHo € npeBexgaHe oT Tutynaps no
cMmeTkaTa 3a obcnyxeBaHe Ha [fgenosvTta Ha
YyacT unu yanaTta cyma no 4enosuTa;

26.3.2. 3a poroBopu C aBTOMaTUYHO
nogHoBsABaHEe — C NpeBeXxaaHe oT Tutynaps no
cMmeTKaTta 3a obcnyxBaHe Ha geno3uta Ha
uanata cyma no Aenosvta Ha parata Ha
MNagexa unn NpeacpoyHo;

26.3.3. ot baHkaTa - B npeasmMaeHuTe B
HacToswuTe O6LKM ycroBus crny4vau;

26.3.4. Tlpu oTKa3 Ha Tutynsps
cbrmacHo T.25.4. ot HactoswmTte O6wWM
ycrnosusi.

26.3.5. Mpwn npekpaTtaBaHe Ha
Joroeopa 3a Aeno3vT, HEe3aBUCMMO  OT
npuuMHuTe 3a ToBa, baHkaTa uma npaBo Aa
3akpue cnyxebHo cmeTkaTa.

26.4. [oroeop 3a MNCOO wmoxe pa 6bae
npekpateH egHocTpaHHo oOT baHkata B
cnegHvTe crnyvam:

1) Motpebutenar YMULLINIEHO e
n3nomns3sasn nnatexHaTta cMeTKa 3a He3akoHHU
uenu;

2) B npogbrxkeHve Ha nose4vye OT 24
nocneposatenHn Meceuya no [NCOO He e
OCbLUEeCTBEHA NnaTexHa onepauus;

3) [lMoTtpebutenar e npegocTasun
HeBsapHa uMHdOpMauus, 3a ga 6baoe oTkpuTa
MCOO, koraTo NpedoCTaBAHETO Ha BsipHaTa
WHpopmaumss O6u pgoBeno 4o OTka3 3a
OTKPMBAHETO 1;

4) TlMoTpebutenaTt Beye He npebuBasa
3aKkOHHO B EBponelicknsa cblos;
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5) TlMoTpebutenat BnocnencTeme € OTKpuI
B GaHKka gpyra nnatexHa CMmeTka, Yype3 KOATO
MOXe da nonsea ycnyrmte no 4n.118, an.1
3Mynec;

6) HeusnbnHeHMe Ha KoeTo M ga e oT
3agbiokeHnata  Ha  TuTynaps, noetm ¢
[oroeopa, JencTeawumuTe ovyny nnu
gencreawmTe cneumanHn O6wm ycnosust 3a
CbOTBETHATa NnaTexHa ycnyra u CKIoYeHns ¢
MoTpebutensa Ha nnaTexHa ycnyra KOHKpeTeH
O0roBop.

26.4.1. baHkata MOXe [ga npekpatu
Horosopa 3a NCOO npu Hanu4ne Ha eqHo Unu
noseye OoT OCHoBaHuATa no T. 2), 4), 5), 6) no-
rope, ¢ MMCMEHO 2-MeCeYHO npeau3BecTve, a
npu npekpaTsBaHe Ha ocHoBaHue no 1. 1) n 3)
— He3abaBHO, 6e3 npeansBecTHe.

26.4.2. JoroeopbT 3a NCOO moxe pga 6vae
npekpateH oT [loTpebuTtens no peaoa Ha T.
26.1., 6.”a” no-rope.

26.5. Tpu npekpaTaBaHe nogabpXKaHETO Ha
JageH Bua cmeTtka, baHkata mma npaso na
npekpaTyn JoroBopa W fa 3akpue cMmeTkaTa no
pena Ha 1.26.1., 6. ,6“ no-rope.

26.5.1. Ako npu 3akpuBaHe Ha
cMmeTKata no Hess Mma HanuyHocT, BbaHkaTa
npoabinkasa na o CbXxpaHsaBa no
nony4yaBaHeTo W OT TuTynsapsa no cnyxebHo
OTKpUTa CMETKa Ha HEroBo MMe Mnpu Hes, No
KOATO He ce Hauucngsa KpeauTeH IUXBeH
NpoueHT W nNpu Apyrn ycnoeusi, obsBeHn B
Tapudpata. [Mpn penosntn ¢ aBTOMATUYHO
nogHoBSABaHE HanMUYHOCTTa Ce MpexBbpnda 3a
CbXpaHeHWe No TO3W pen cred usTudaHe Ha
npegu3BecTMeTo, Ha nbpeBus paboTeH AeH,
cnefBall nagexa, OCBEH ako [0 Tasu faTa
TuTynapat He e Jan Apyrm WHCTPYKUMKM Ha
BbaHkata nnu Ha nagexa He ce e pasnopegun
CbC cpeacTBarta no cmeTkara.

26.6. JoroBopbT 3a KkapTa Ha nnacTtuka, ce
CKNioYBa 3a HeonpederneH Ccpok, a 3a
ponbriHuTenHa MukpokapTa — 3a cpoka W Ha
BanuMOHOCT, OCBEH ako [JOroBOpbT He €
npekpaTeH NpeacpoyHO Ha  HsKoe  OT
OCHOBaHMsATa MOCOYMEHU MO-A0NY WNu npwu
3aryba unm cmsiHa Ha MoBunHOTO YCTPOMCTBO
C Apyro.

26.7. [JoroBopbT 3a kapTa Ha nnacTtuka, BKIl.
MukpokapTta/BupTyanHa kapta moxe aa 6bvae
npekpaTeH MO BCAKO BpeMe OT Cpoka Ha
OEeNCTBMETO MY:

26.7.1. egHocTpaHHo oT Tutynaps ¢ 30
(TpuoeceT) OHEBHO MUCMEHO npeau3BecTue,
nogageHo B ouc Ha baHkata, npu ycnosue
ye TuTynapaT e noracun m3uyano AebutHoTo
cango no CmeTkaTa M € M3NbMHUN BCUYKUTE
Cu 3aabimkeHns kbMm baHkaTa;

26.7.2. egHocTpaHHO oT baHkata ¢ 60
(wecToeceT) OHEBHO MWCMEHO MpeaunsBecTue
no Tutynaps.

26.8. C npekpatsasaHe Ha [orosopa 3a kapTa
Ha nnacTuka, He3aBMCUMO OT OCHOBaHWETO 3a
TOBa, aBTOMATMYHO Ce npekpaTsBaTr WU
[oroBopnte 3a OONBNHUTESNHM KapTW, BKM. U
OurntanuanpaHa KapTa, CKIIOYEeHU Mexay
BaHnkara, Tutynsps 7] BCEKMU oT
OnpaBomoLLeHnTe nonseaTenmu.

26.9. BbB BCUYKM criydam Ha npekpaTsiBaHe Ha
[oroBopa:

26.9.1. baHkata wuma npaBo Aa
Onokvpa BcWYKM uM3gadeHn kbMm CmeTkaTa
Kaptv B gOeHs Ha nornydaBaHe, pecrn. Ha
nanpatiaHe Ha npean3BecTMeTo 3a
npekpaTtsiBaHe/HenogHoBsIBaHe Ha [orosopa u
Ja rm peaktuBmpa npyv M3TUYaHE Cpoka Ha
npegu3BecTmeTo.

26.9.2. TuTynapaT e AnbXeH Aaa
ocurypu BpbliaHeTto oT  OnpaBomolleHuTe
nonssatenu Ha BCUYKM M3OadEHU KbM
CwmeTtkaTa KapTu, Bkin. MukpokapTu;

26.9.3. Bcuruku HernoraceHu
3adbiDKeHUs, B T.4. MONyyYeHUTe cneq gartata
Ha npekpaTaBaHe Ha [loroBopa, TpaHcaKuuu
3a nnawjaHe, n3pbpLLeHn ¢ Kaptara/ute npean
Tasn paTta, ca u3uckyemu OT Tutynaps go
OKOHYaTernHoTo UM noracsizaHe, KaTo
TuTynapaTt octaBa 3agbimkeH kbM baHkaTa u
cnepn npekparsiBaHe Ha [oroeopa,
He3aBUCUMO oT OCHOBaHUATa 3a
npekpaTtsiBaHe, npu koeto baHkata nma npaso
Ha cbbupaHe no pega Ha HactosiwmTe O6LK
yCIoBus.

26.10. baHkaTa Mma npaBO edHOCTpaHHO Aa
npekpaty [oroBop, CKNOYEH Npu HacToALWNUTE
O6wwu ycnosus 6e3 npegussectve n 6e3 aa
ABIKN U3PUYHO yBeaoMIeHne Ao Tutynspsa u
Aa 3akpue cmeTkaTa, KakTo U ga npekpaTu
BCUYKM  MpefocTaBsHM  4pe3  cMeTkaTta
nNaTexHu YCNyrm W WHCTPYMEHTW, nopagu
HeMsnbfiHEHMe Ha KoeTo W pJga e  oT
3agb/bkeHnaTa  Ha  Tutynaps, noetm c
[orosopa, HacToAwMTe WM AencTBaluuTe
cneuynanHn O6wWM ycnoBust 3a CbOTBETHaTa
nnatexHa ycnyra u cknoveHus c lNMonseatens
Ha nnaTtexHa ycryra KOHKpeTeH gorosop. Mpu
BKNtouBaHeTo Ha Twutynsaps/[lon3satens B
CaHKUMOHHM cnucbun, B T.4. Ha CbBeTa 3a
curypHoct Ha OOH, Esponenckusa cbios,
CnyxbaTa 3a KOHTPOST Ha YyXXOeCTpaHHWUTe
aktmen  (OFAC) kbM  MuHWUCTEPCTBO Ha
dumHaHenTe Ha CAL, Ha MuHUCTEpPCTBOTO Ha
duHaHCUTe M  HaumoHanHaTa areHuus 3a
npuxogute Ha P bbvnrapua wnu B Opyrn
OfpPaHUYMTENHN  CNUCHUW, BKMN. CbrNacHO
3akoHa 3a MepKkuTe CcpeLly W3nMpaHeTo Ha
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napmu wn 3akoHa 3a MepkuTe  cpelly
d1HaHcMpaHeTo Ha TepopuaMa, baHkaTa nma
npaBo OCBEH [MOCOYMEHOTO Mo-fope W Aa
npegnpuemMe gpyru AencTBusa B CbOTBETCTBUE
CbC 3aKOHOBUTE pasnopenbu u/wnu gageHuTe
OT KOMMETEHTHUTE OpraHn pasnopexgaHus.
Mpun npekpaTtsiBaHe Ha [JoroBopa no pega Ha
Tasn Touka baHkaTa He Ob/KM Ha Tutynsps
Bb3CTaHOBsIBAHE Ha aBaHCOBO MfaTeHN TaKCW.

XXVII. APYIn ycnosus

27.1. Tpn wu3nNbfnHeHWe Ha 3agbiPKeHusATa
cbrnacHo  Hactosiwmte  O6wm  ycnosus
baHkaTa He HOCW OTFOBOPHOCT B ClyyYyauTe Ha
M3BBbHPEOHN N HenpenBuaeHn obcTosaTencrTea
N3BbH KOHTpona Ha baHkaTa, nocneguuuTe oT
KOUTO Hen3bexHOo Omxa HacTbNUNKU, BBLNPEKU
NonoXeHuTe ycunusa 3a TSIXHOTO
npegoTBpaTaABaHe, KakTo U B criydamte, KoraTto
baHkata e pfe#nctBana B WU3NbIHEHWE Ha
HOpPMaTUBHO YCTAHOBEHO 3a4bJKEHNe crnopes
npaBoto Ha EBponenckna cbo3  unu
3aKOHO4aTEerNCTBOTO Ha AbpKaBa YreHka.

27.2. Korato [lonsesatenaT Ha nnaTexHa
ycnyra He e [loTpebuten, 4un.78, un.80 wu
un.93, an.1 ot 3lYMNC He ce npunaraT B
OTHoLWeHunATa My ¢ baHkaTa.

27.3. baHkaTa nasbpLUBa NnaTeXxXHW onepauum
npu cnaseaHe Ha HOpMaTMBHUTE M OaHKOBWU
M3NCKBaHNA W MeXOyHapoOHW CcTaHdapTM B
obnactta Ha MepKuTe cpeLly U3nMpaHeTo Ha
napu n puHaHcupaHe Ha Tepopuama, KaTo 3a
Te3n uenn uma npaso cnepn nofyyaBaHe Ha
HapexaaHeTo, [[a Wu3BbplBa CbOTBETHUTE

npoBepKW, Aa  M3NCKBA  AOMbIHUTENHO
npeacTaBsHe Ha OOKYMEHTU n/vinn
nHdopmMauus, unu cnmpa (oTkasBa)

N3MNbITHEHNETO Ha NNATEXHW HapeXaaHusa npu
CbMHEHMEe, Ye CbluMTe He OTroBapsT Ha
N3NCKBaAHUATA; HapeaeHn ca oT unu B nonsa
Ha nuua, KOUTO MM YYMATO OEWHOCT ca nopg
pPeXunm Ha caHkuuu/3abpaHu 3a pasnnawjaHus
OT CbOTBETHATa nnaTtexHa cuctema wwunm
AOCTaBYUK/UM Ha NnaTexXHW ycnyru, Korato ca
HeobXxoOUMN  OOMBAHUTENHW MNPOBEPKM 3a
ycTaHoBsiIBaHe Ha aktu u o6CToATencTBa,
CBbp3aHM C npunaraHetTo um. B Tean cnyyam
cpokoBete no pasgen Xl ,CpokoBe 3a
N3NbfIHEHNME W Banbopu“ OT HacTosAwwmTe
O6wwn ycnosus ce yabikaeaT 3a BPEMETO Ha

npoeepkaTa, npeanocTaBsHETO Ha
OOMBbMNHUTENHO W3UCKaAHUTE [JOKYMEHTU unn
nHdopmaums. MNocneauuurte oT
HEN3MbJIHEHNETO nnu 3abaBeHOTO

M3NbIIHEHME OCTaBaT W3UANO Ha  PWUCK,
OTrOBOPHOCT 1 3a cMeTka Ha Hapegutens.

27.4. Tutynapat/[lon3satenaT ce cbrnacsisa
Aa cnassa uv3uckBaHuTe OT  baHkata
npouenypw, Aa npegoctaBs faHHM W aa
CbAencTBa 3a U3MNblIHEHWE Ha pasnopenbute
cpeLly 1M3nMpaHeTo Ha napw.

27.5. MNMons3BatenaT ce 3agbikaBa He3abaBHO
Aa ysegoMum nucmeHo baHkata 3a Bcsika
npoMsiHa B [aHHUTE, MOCNYXWUNu KaTo
OCHOBaHMe 3a CKniodBaHe Ha [loroBopa u
npegocTaBsiHe Ha nnaTexHu ycnyru.
lNpomeHnTe B npeactaBeHute npen baHkaTa
AOKYMEHTU n/mnn B obsaseHnte obctoarencrea
/N akToBe, KakTo K Ha nuuaTta, KouTo nmaTt
npaBo [ga ce pasnopexgar € napute no
CwmeTkata u/unn OnpaBoMoLLEHM Non3BaTenwu,
MmaT cuna no oTHolleHne Ha baHkaTa camo oT
MOMEHTa, B KOWTO T4 e Ouna nucmeHo
yBeJOMeHa OT OfpaBOMOLEHO fuue 3a
HacTbnunata npoMsiHA, He3aBMCUMO Aanu
npomMeHuTe ca ©Ownn  perucTtpypaHn B
ny6nuyeH perncTop.

27.6. Pa3mvepbT Ha 3agb/KeHuaTa Ha
Tutynaps no CmeTkata ce YCTaHOBsIBA Bb3
OCHOBa Ha BMNMCBaHUATA MO CYETOBOAHUTE
kKHUrM Ha baHkaTta. 3anncBaHmsiTa Ha BCUYKU
onepauuu, B T.4. mM3BbplweHn c KapTta, ca
CYETOBOOHM [OOKYMEHTM MO CMUCbNa Ha
3akoHa 3a CYeTOBOACTBOTO W Ce cuyuTaT 3a
BEpHW 0O JOKa3BaHe Ha NMPOTUBHOTO.

27.7. MNopaobpxaHnte oT baHkaTa apxvmBu Ha
HapeXgaHusaTa 3a U3MbiHEHWE Ha onepaumm u
Ha gJpyrata WH(opmaums, ce npuemaT 3a
OKOHYaTEeNHO [0oKa3aTencrBO 3a TAXHOTO
CbObpXKaHue, KakTo 1 3a BpeMeTo, KoraTto ca
nogageHn Unm N3mbiHEHN.

27.8. baHkoBa TamHa ca daktute U
obcToATencTeaTa, 3acsrawy Hanu4yHOCTUTE U
onepaummite no cmeTkute. CBegeHus no Tax
ce gaBsaT caMo Ha TuTynaps Ha cmeTkaTta, Ha
YMbSIHOMOLLEHO OT HEro nuue unu Ha apyru
nvua npu cnasBaHe Ha YCTaHOBEHMS B 3aKOHa
pea.

27.9. TuTynapaT AaBa M3PUYHOTO CU Cbriacue
BbB BPb3Ka C U3NbIIHEHME HA 3agbIPKEHUATa
Ha cTpaHuTe no [loroBopa, BKMOYMTENHO B
cnyyam Ha [OEWCTBMS MO YBEAOMIIEHUS KbM
Tutynaps, baHkata pga wma npaBo pfa
npegocTaBa AaHHM Ha TuTynsapa wn gpyra
WHOpMaLMs, CBbp3aHa C HanMU4HOCTUTE W
onepaummMTe MO CMeTKaTa Ha TpeTun nuua, Ha
KOUTO e Bb3NOXuna CcbbupaHeTo Ha
B3eMaHuaTa cu no [orosopa, OenctBus no
yBefoMmneHuna, wunu  Opyru, CBbp3aHu C
N3NbINHEHNETO My. Tutynapst "
OnpaBomoLeHnaT nonasaren nasart
cbrnacueto cu baHkata pga obpabGoTsa
npegocTaBeHUTe OT TSAX JIMYHM [aHHM U 3a
uenvTe u B U3NbIIHEHWE Ha OOroBop, C KOUTO
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BankaTa npexebpns B3eMaHeTo cu,
BKJTIOMMTENHO Oa NpegocTaBs NIMYHUTE AaHHU
Ha TpeTuTe nuua - CTpaHM MO JoroBopa 3a
uecusn (npuobpetateny Ha B3eMaHETO/HOBU
Kpegutopn).

27.10. B cnyyan 4e obwara Banyta Ha
EBponencknsa cbio3 — espoto (EUR) craHe
napuyHata egumHuua Ha Penybnuka bvnrapus,
cpeactBata no GaHkoBaTa CMeTKa B NeBOBeE
(BGN) we 6bpgat npeBanytupaHun no
ouumanHo onpegeneHns BanyTeH Kypc Ha
6bnrapckms nes KbM €BpOTO.

XXVIll. PA3PEWABAHE HA CINOPOBE.
NPUNOXWUMO MNMPABO.

28.1. Bcuukm crnopoBe, Bb3HUKHANM Mexay
CTpaHUTE BbB Bpb3Ka C W3MbIIHEHWETO WK
TbNKyBaHeTO Ha [loroBopa w HacToswuTe
O6wn ycnosusi, ce pewasaT MO B3aWMHO
cbrnacue, kato [WB AL e ocurypuna
Bb3MOXHOCT 3a nogaBaHe Ha Xanba B
nucmeHa d¢dopma BbB BCekM OaHkoB odomc,
KAKTO M MO €EneKTPOHEH MbT CbIMacHo
Mpouenypata 3a nopgaBaHe Ha >xanbu oT
KNnueHTn, obsiBeHa Ha WHTEpPHEeT CcTpaHuuaTa
Ha apgpec www.fibank.bg. Kvbm xanbata
cnegBa na ce npunoXat BCUYKA LaHHU W
OOKYMEHTWN, yO0CTOBEpSABALLM
ocHoBaTenHoctTa . C ornen o06eKTMBHOTO
pasrnexgaHe Ha >xanbaTta, peluaBaHe Ha
cropa W eBEeHTyanHoTO KopurmpaHe Ha
rpewkn, baHkata wnma npaBo ga nowucka
OOMBbNHUTENHU OaHHW U AOKYMEHTM.

28.1.2. baHkata ce npousHacsa wu
yBeomMsiBa NUCMEHO Mons3BaTens 3a
CTaHOBMLLETO CN B CpoKk Ao 15 (neTHagecer)
paboTHM OHW OT nornyyYyaBaHeTo Ha xanbaTa,
OCBEH aKO Ce Hamnara yAabiKaBaHe Ha To3u
cpok, 3a koeTo [lon3BaTenat NUCMEHO Lie
Obae yBeJoOMEH.

28.1.3. B cnyyan 4ye baHkata He ce
Npou3Hece Mo xanbata B CbOTBETHUSA CPOK,
BKM. WU MpX YCMOBUSA Ha YAObIDKABAHETO MY,
KakTo u ako lNMon3BaTensat He e cbrnaceH CbC
cTtaHoBuweTo Ha baHkaTta, Ton uma npaeo aga
OTHEce cnopa 3a  pasrfnexgaHe  OT
MomupuTenHata KOMUCUMS 3a  NNATEXHU
cnopoBe kbM KomucuaTa 3a 3awmta Ha
noTpebuTtennTe Ha agpec:

rp. Cochus 1000, yn. ,Bpabua” Ne 1, eT.4,
TenedoH: +359 2 9330577, uHTepHeT
cTpaHuua: www.abanksh.bg/pkps

UM nNpu JOroBopwM 3a MNnaTexHW YCrnyru,
CKNIOYeHU oHNaKrH, Aa uanonssa nnatcgopmara

3a oHnavH pewasaHe Ha cnopoBe (OPC) Ha
agpec:

http://ec.europa.eu/odr

28.2. B cny4yan Ye B3anMHO cbriacue He 6bae
NMOCTUrHaATO, BCSIKA OT CTpaHUTEe MOXe da
OTHece crnopa 3a pelwlaBaHe npea
KOMNEeTeHTHUA 6Gbnrapcku cba.

28.3. 3a HeypegeHute B [oroBopa wu
HacToawmuTe OOWM ycnoeBus BbNpPOCK, Ce
npvnarat NPUNOXUMUTE aKkToBe oT
AencTBawoTo Obnrapcko 3akoHOAATencTBo,
KaKTo W akToBeTe Ha EBponenckms cobios.

28.4. AKko HsIKosi OT pasnopenbute Ha
HacTosiwmTe OO6WM ycnoBus € wunm craHe
HeBanuaHa, TOBa He 3acsira MpPUIOXMMOCTTa
Ha ocTaHanuTe pasnopegdbu ot Obwute
yCrnoBwus.

XXIX. KOPECMOHAOEHUNA

29.1. KopecnoHgeHumnaTa mexagy cTpaHuTe ce
BOAM B NUCMeHa hopma Ha 6brrapcku e3unk Ha
agpecute Ha  badkata, Tutyngapa w
OnpaBomoLleHna nonssaTten, MNOCOYEeHN B
[oroBopa, BKM. NO enekTpoHHa nowia. Beuykm
yBeAOMMEHNS Ce W3BbpLBAT B MUCMEHA
dopma Ha NOCOYEHUTE agpecu , OCBEH ako B
HacToAwwmuTe OOWM yCrnoBUSE U KOHKPETHUTE
AOroBOpU HE € U3PUYHO NpeaBMAEH HaYyMHa Ha
yBe4OMsiBaHe.

29.1.1. C uen wu3BbpwBaHe Ha
yBEeOMSIEHMS, 3a U3NCKBAHE Ha Heobxoanmm
AOKYMEHTU unu umHdopMauus, Kakto U BbB
Bpb3ka C OTKPMBAaHE N 3aKpuBaHe Ha CMETKa,
BKI. YyBEOOMIIEHMS 3a npekpaTsaBaHe Ha
aBTOMAaTM4YHO NOAHOBSIBAHE CpPOKa MO AENO03uT,
CbOTBETHO MpeKpaTABaHETO Ha [A0roBop Mo
HacToawuTte O6wWwm ycnosusi, baHkata Moxe
Aa OTnpaBu ENEeKTPOHHO u3sBneHne (B T.M.
cbobLleHme, npeausBecTue, nokaxa,
yBe4OMSIEHME) MO €efeKTPOHHa nolia, 4pes
€enekTpoHHOTO ©OaHkupaHe ,Mosita Fibank”,
Kakto u no TenedoH, SMS cvobuieHne, ¢
OTYETMTE MO CMETKA, UMW Ha ApYyr AbAroTpaeH
HocuTen. YBegomMmneHus CBbp3aHu c
npeycTaHoBsiBaHe aBTOMaTU4YHO NOOHOBSIBAHE
cpoka MO [Aeno3nTHW MNpoaykTW, wnn 3a
cnupaHe wWnM BPEMEHHO nNpeycTaHOBsIBaHe
npeanaraHe Ha NpoaykTu unu ycnyru, bankarta
MOXe Oa u3BbplBa U 4dpe3 obsABneHne Ha
WHTEPHET CTpaHMuaTa CWM Ha  adpec:
www.fibank.bg, kakTo 1 B 6aHKOBUTE CanoHu.

29.2. Mpwn unanpallaHe No enekTpoHHa noLua,
N3SIBMEHNETO Cce cuMTa 3a MOofy4vYeHo OT
ajpecarta B [eHs Ha usnpawaHeTo My, OCBEH
npwm nonyyaBaHe  Ha n3pectue, ye

35


http://ec.europa.eu/odr
http://www.fibank.bg/

CbobLleHNneTo He e u3npaTeHo/NnonyyYyeHo
ycnewHo. lpu unssBneHue, HanpaBeHO u4pes3
erneKTpOHHOTO BaHKupaHe, CbLIOTO ce cyuTa
3a Mosfy4yeHo B AeHs Ha nybnukyBaHeTo My B
npocuna Ha  Tutynaps/OnpasBomMoLleHUs
nonssaten. [lpu wusgaBneHue 4pes SMS,
CboOLlEeHeTO Cce cMmsTa 3a MOoMy4YeHo C
uanpawiaHeTo My Ha perucTpypaHms B
BaHkata Homep Ha mobuneH TenedgoH Ha
Tutynaps/OnpaBoMoLLEHMST MON3BaTEN.

29.3. Tllpu nognuceaHe Ha [lorosopa
Tutynapat nocoyBa agpec No perncrpaums,
KakTo M BCEKM agpec Ha TeputopusTa Ha
CTpaHaTa, KOUTO MOXe [a MMa 3HadyeHue npu
OCbLLEeCTBSIBaHE Ha B3aMMOOTHOLUEHUATa C
baHkata. [lpy npomaHa Ha agpeca Ha
NMOCTOSIHHOTO CU  MECTOXMBEEHE, KakTo U
agpeca MOCOMEH 3@  KOpecnoHAeHuMs,
cbrmacHo T.29.1, e-mail wunun Ha apyrm
JaHHM, nocoyeHn B [oroBopa, Tutynapsr,
pecn. OnpaBOMOLLEHUAT Non3BaTen € ATbXeH
na yeegomu baHkata B 7-OHEBEH CpOK OT
HacTbnBaHeTOo Ha ToOBa obcToATencrso. B
NPOTMBEH Cry4yan BCUYKM  yBEAOMIIEHWUS,
NMOKaHW M CcboObLLeHNs, nanpateHn ot baHkarta
Ha nocnegHus NnocoYeH oT
Tutynaps/OnpaBoMoLLEHNST MoM3BaTen agpec
uwvnu e-mail, 1M1 Ha agpec No perucTpauus,
BNMCcaH B NyGnvyeH perncrbp, ce cuutat 3a
pegoBHO  BpbyeHW. bBaHkata He  Hocwu
OTrOBOPHOCT npen TuTynsapst 3a NPUYMHEHMU
Bpean B CryvyauTe Ha HeyBeooMsiBaHE Wnu
nony4eHo HEHaBPEMEHHO yBEAOMIIEHNE.

29.4. 3a nogaBaHe Ha NNaTeXHW HapeXaaHus,
yBeOOMMEHNs, OaHHM ©n  MHdopMaums,
CBbpP3aHN C W3MbJIHEHNETO Ha nnaTeXHu
onepauuMm Morat ga O6baaT M3Non3BaHu U
apyrm cnocobu 3a KOMyHuKauusi camo npu
n3pmyHa pgoroBopeHocT Ha [lon3eatena c
BaHkaTta ¥ npu ycrnosBuaTa Ha CbOTBETHaTa
nnatexHa ycnyra/ UHCTPYMEHT.

29.5. B cnyyan Ha obpasyBaHe Ha CbaebHo
NpovM3BOACTBO MO CMOpP, Bb3HWKHAN BbB
BPpb3Ka CbC CKIHOYBAHETO, MU3MbIIHEHUETO,
TbNIKyBaHETO  MNM  NpeKkpaTsBaHeToO  Ha
[oroBopa wn HacTtodwmte O6WKM ycnosus,
nocoyeHuTe B OOroBopuTe agpecu  Ha
CTpaHUTe LWe ce cuuTaTt 3a cbaebHu agpecwu
no cmucbra Ha MK 3a BpbyBaHe Ha NPU30BKK
M cboblleHns OT cbAa, OCBEH ako
CbOTBETHaTa CTpaHa W3PUYHO HEe YyBEAOMMU
apyrata 3a npomsiHa Ha cBosi agpec. baHkaTa
He HOCW OTroBOpPHOCT npen Tutynapsa 3a
NPUYUHEHN Bpeau B  cnydauTe Ha
HeyBeJOMsABaHe Unn Nory4yeHo HeHaBpeMEHHO
yBeoMIeHune.

XXX. SAKIIOYUTENHU PA3MNOPEABU

§1. TlpunoxeHunsa, HepasgenHa 4acTt OT
HacToawmuTe O6wWM ycnoeua ca: PeyHuk Ha
TepmuHuTe, n3nonssaHn B OYIY, Ycnosusa 3a
aurnTanuavpaHe W nons3BaHe Ha KapTa Ha
Fibank npe3 npunoxeHuss Ha  BbHLUHK
goctaBunun, Hmea numuTtn 3a gebutHa kapTa,
MHdopmauroHeH GHONEeTUH 3a BNOXUTENUTE U
YcnoBusa No Aen03nTHU NPOOYKTH.

§2. Hactosiwmte O6GLM ycrioBus 3a OTKpMBaHeE
1 BogeHe Ha GaHKOBU CMETKU U NpefocTaBsiHe
Ha nMnaTeXHW ycnyrm ca MW3roTBEHUW Ha
OcHoBaHue un. 298 oT TbproBCcKNs 3aKkoH K ca
npuetn oT YnpaButenHusa cbBeT Ha ,[lbpBa
WHBECTUUMOHHA ©OaHka” All, W3MeHeHu u
JOMbSIHEHNW C peweHve B cuna  oOT
28.10.2024 r.
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