<> Fibank

MopBa uHBecmuyuoxHa 6anka

ObLK ycnoBus
HA “MbPBA UHBECTULIMOHHA BAHKA" AQl
3A U3OABAHE U NMON3BAHE HA
PEBOJIBUPALLN MEXAOYHAPOOHU KPEAUTHU
KAPTU
C YN MASTERCARD U VISA

I. ONMPEAEJIEHUA

1.1. Mo cmncbna Ha HactosAwmTe O6WK ycnosus,
[oroBopa 3a wu3gaBaHe Ha peBonBMpalla
MexayHapooHa KpeguTHa Kapta € uin U
npenoctaBsHe Ha KpeauTeH NuMnT (oBbpapaddT)
no pasnnawaTenHa CMeTka, CbOTBETHO WUCKAHETO
3a usgasaHe Ha MukpokapTa, Ha [urutanHa kapTa,
3a gurutanusnpaHe Ha KapTta, (HapuyaHu 3a
KpaTkocT obLo “[dorosopa” /“[oroBop 3a KpeauTHa
KapTa“, unM B 3aBMCMMOCT OT KOHTekcTa ,JloroBop
3a kapTa Ha nnactuka“, ,Jdorosop 3a [urutanHa
kapta, [oroBop 3a pguruTanuavpaHa kapTa),
cknodeH mexay lMonseaten Ha nnaTexHu ycnyru
(,Tutynsp”), n “INbpea nHBECTUUMOHHA GaHka” AL
rp. Codus, 6yn. Jdparan Llankos” Ne 37, ¢ EUK
831094393, (HapuyaHO 3a kpaTkocT ,baHkata” |,
Fibank wnu TMWB), nputexaBawo yHMBepcanHa
nuueHsna Ne P[22-2257/16.11.2009r., uapgageH ot
Bbnrapckata HapogHa 6aHka, KOATO ynpaxHsiBa
Hag30p BbpXy gerHocTTa W, n WckaHeTo  3a
n3gaBaHe Ha JonbNHUTENHa kapTa v [loroBopa npu
06K ycnoBus KbM Hero, ckrtodeH mexay baHkara,
Tutynaps n nocoyvyeHns ot Hero OnpaBoMOLLEH
nonssaten (“JoroBopa 3a AonbiHUTENHa KapTa”),
KaKTO M BCUMYKM  UCKaHUS,  NPUIOXEHWS,
Aeknapaumm, NOTBbPXAEHMSA n Aapyrm
crnopasyMeHuss KbM TsIX, MOCOYEHUTEe Mo-4ony
TEPMUHN UMAT CregHOTO 3HaYeHNeE:

a) , baszoe nuxeeH npouyeHm (BJII)” e
NMPOMEHNMB JNMXBEH WHAOEKC, KouWTo baHkaTta
nsnonsega kKato 6as3oB nNpu un34MCnsiBaHe Ha
nuxeeHns npoueHT no Kkpegumta. BIIM  ce
yTBbpXJaBa OT YnpaBuTenHua cbeBeT Ha baHkaTta
M u34McnsaBa 3a BCeKM OTheneH Bug Banyrta no
obsiBeHa oT baHkata MeToaMka Ha 0Oasa
CbOTHOLLEHNETO MEXAY MnaHuMpaHuTe pasxoau no
nacuea Ha baHkaTa 1 nasapHuTe NMXBK 3a cbLuaTa
BanyTa, NPUIIoX1UM KbM KpeauTu B HauuoHarHa u
yyxxgectpaHHa Banyta. BJIMkk e ba3oBuat nuxeeH
NPOLEHT, KopurupaH € koeduuMeHT 3a nasapHa
cpeda B cerMeHta KkpeguTHu kaptu. BN ce
npuvnara kaTo pedepeHTeH NUXBEH NPOLEHT 3a

OOroBOpuUTE 3a KpeauT, CKNYeHW npeau 23 wonuv
2014 r;

0) ,,beakoHmakmHa onepayusi” e Bcska
onepaums (TpaHcakums), HapegeHa C kapTa, BKI.
MukpokapTa ¢ noroto PayPass, PayWave unu ¢
Ourntanna/ OQurutanuampana kapta Ge3KOHTaKTHO
— ¢ pobnwkaesaHe/gonuMp OO TepPMMHAarHO
ycTtponctso (MOC, ATM);

B) “'oduweH npoueHm Ha pa3xodume Mo
Kpeduma” n3passBa obwmTe pasxoam no kpeauTta
3a Kpegutononyyatensi, BKOYBaALLM  BCUYKK
pasxoaum no KpeauTta (NMXBW, TakCU, KOMUCUOHMU U
apyru pasxoau CbIacHoO 3akoHa 3a
notpebutenckus kpegut, ceBbp3aHuM ¢ [orosopa),
kouto Tutynapat Tpabea ga 3annatu, uspaseHu
KaTo roguweH MpoueHT oT obwms pasmep Ha
KpeauTa,;

r) ,,[pamucen nepuod” e onpegeneH B
HacToswwmuTe O6WmM ycnoBus nepuog OT BpeMe, 3a
KOWTO He ce Ob/KM NUXBA, ako Ca WU3MbIIHEHU
yCnoBusiTa 3a TOBa;

n) ,fdama Ha peaucmpupaHe @8
kapmoeama cucmema” e pedepeHTHa agaTa, oT
koaTo baHkaTa HauucnsBa nuxeBuTe, KoraTo ce
ObIKaT Takuea;

e) ,,Jueumanu3upaHa kpeQumHa Kkapma
(Queumanu3upaHa kapma) e gurutanHa Bepcus
Ha KpeauTHa nnatexHa kapta MasterCardKapTarta
Ha NnacTuka u HenHaTa gurutanHa Bepcus ca egHa
M cblla kapTa ¢ eguH (00L) KpeauTeH NIMMUT KbM
efHa CcMmeTKa, MO KOATO Cce oTpassBaT BCUYKK
N3BBPLLEHN nnaTexH onepaumu.
AdvrutanuanpaHata kapta MoXe da ce nonsea B
cTpaHata u u4yxbuHa nocpeacTBOM MOOMUITHK
yctpouctea ¢ NFC Ha TepMuHanHu yCTpPOWCTBA,
nossonsBawn OE3KOHTaAKTHM onepaumu. UM Ha
Buptyanum MNOC yctponctBa — B 3aBUCMMOCT OT
HanuyHaTa dyHKUmMoHanHocTOnpaBoMOLLEH
nonseaten Ha [QurntanuavpaHa kapTa Moxe Aa
Oboe dusnyecko nuue, perncTpupano ce 3a
aKTMBHO OaHkmpaHe B MOOWMNHOTO NpUNOXeHWe
,MosaTta Fibank” cbrnacHo pega u ycnosusata Ha
Obwmnte ycnoBus 3a eneKTPOHHO BaHKupaHe
,Mosta Fibank” unu gurmtanusnpano ceosita kapTa
npe3 MHTEPHET NPUIOXEHNE Ha BbHLUEH JOCTaBYMK
CblMacHO peda W YCroBUSITA Ha CbOTBETHUS
AOCTaBYMK M ,YCnoBusATa 3a AuUrMtanvavpaHe wu
nonseaHe Ha KapTa Ha Fibank npes npunoxeHus Ha
BbHLUHW AOCTaBYMUM” — NPUNOXEHNe, Hepa3aenHa
yacT oT HactosawmTe O6Lm ycnosus;

X) ,,JJueumanHa kpedumHa kapma
(QuazumanHa kapma) e BUA KpeauTHa nNnaTexHa
kapta MasterCard, wusgageHa ot Fibank 6e3
nnacTuka, KosITO MOXe Ja ce Mnon3ea camo Ha
TEePMUHANHNW  yCTpoWCTBa 3a  OE3KOHTaKTHU
onepaumn nocpegcteBoMm MobBGunNHO yCTPOMCTBO.
OnpaBomolleH nonseaten Ha [urutanHakapTa
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Moxe ga 6bae usmdecko nuue - TuTynsp Ha
cmeTka B baHkaTa, peructpupan ce 3a akTMBHO
GaHkupaHe B MobunHoTo npunoxeHune Ha ,Fibank®,
npyM M CbIMacHoO YycrnosuATa 3a u3gaBaHe  Ha
OurutanHa kapTa, ypegeHn B O6wm ycnosus 3a
€enekTpoHHO baHkupaHe ,MosiTa Fibank®

3) ,,EnekmpoHHO 6aHKkupaHe ,Mossima
Fibank” vnn ,Mossma Fibank”, e aBTomatusmpaHa
cuctema 3a enekTtpoHHo 6aHkupaHe Ha [bpBa
WMHBECTMLMOHHA GaHka A[l, ype3 kosATo KnneHtbT
MMa npaBO Ha AUCTAHUMOHEH AOoCTbM  npes
WHTEpPHET Ha ajpec https://my.fibank.bg go
npeanaraHuTe OT baHkaTta MO €enekTpoHeH NbT
ycnyrn. Ycnyrata ,Modara Fibank” moxe ga 6bae
M3non3BaHa 4Ype3  MepcoHareH  KOMMTbP,
npeHocuMmun ycTpowcTea (nantonu, Tabnetu u gp.)
unn  nocpeactsoMm  MoBuUNHOTO  MpuUNoXeHue
.,Mogarta Fibank™ upes nuHka 3a nsternsgHeTo my

n) ,M3eneyeHue no kapmoea cmemeka” e
OOKYMEHT Ha AbNArotpaeH HocuTen, u3gageH ot
baHkata Ha  Tutynsaps, KOUTO  CcbObpXka
MHdopmauma 3a Tekywms pasnonaraem KpeguteH
NUMAUT 3a OTYETHUS U cnefsally OTYETHUS Nepuoa,
BCUYKM U3BbpLIEHM N0 CmeTkaTa nnaTexHu
onepauuu, BKITOYUTENHO onepauuuTe C BCAKa OT
nspageHnte kbm CmeTkata kapTM, B TM. MU
OurutanHa/OurutanuavpaHa kapta, MwukpokapTta,
KakTO W [daHHW 3a cymuiTe, Buga W gatata Ha
M3BbpIBaAHE Ha  onepauunTe, Agatata Ha
pernctpupaHe B KapToBaTa cuctema,
MWHMManHaTa noracutenHa BHOcka W gpyrurte
N3NCKYEMU CYMWN N TEXHUS NafeX, HauyncrneHuTe no
CmeTkaTa TakCu, NMXBM U KOMUCWMOHM CbINIacHO
Horosopa, Hactoswmte OOWM ycnoBus M
TapudaTta 3a N0COYEHMS B U3BMEYEHNETO OTYETEH
nepvog;

K) ,,MMnIpuHmep“ e MexaHN4HO YyCTPOUCTBO
3a M3BbPLUBaAHE Ha NNaLlaHnsa Ha CTOKU UMW yCnyru
npu TbproeeL, 4Ype3 CHEMaHe Ha oTnevyaTtbk oT
GaHkoBaTa KapTa BbpXy crieymanHo n3paboteHu 3a
uenta pasnucku (slips);

n) ,, Kpedumua kapma” unu , Kapma“ e
poroBopeH wmexay badkata, Tutynapa wu
OnpaBomoLleHns nonseaTen nnaTexex
MHCTPYMEHT N0 cMmucbna Ha 3akoHa 3a
nnaTexHuTe ycnyrm wu  nnaTexHute Ccuctemm
(BMYMNC) wn npeacraensBaw,  peBoniBupalla
KpeautHa OGaHkoBa nnatexHa kapta MasterCard
munn VISA Ttun “bes3 peno3ut’, wu3gageHa oT
baHkata Ha OnpaBomolleHMss non3eaTten Ha
GasaTta Ha nnacTmacoBa kapTa (nnacTtuka), BbpXy
KOSATO € 3anucaHa WHgopmaumsi no enekTpOoHEeH
Ha4uH W KOATO Ce Wu3Non3Ba MHOrokpaTHO 3a
naeHTudpukaums Ha OnpaBoMoLLeHUs nonssaTen,
M 3a oTganedeH [ocTbn A0 cobCTBEHM Ha
TuTynsapst napuyHu cpeactea w/unn go KpeguteH
nnmnt (6aHkoB KpeauT - oBbpapadT) no CmeTkata

Ha TuTynsaps, B pasmep 1 Npu ycrioBusi CbriacHo
Horosopa n HacTosawmTe OBLwmM ycnosus;

M) ,,KpeQumeH nnumum” e MakCUManHUAT
pasmep Ha Kpeauta (oBbpapadT), MOCOYEH B
[orosopa, konTo baHkaTa paspeluaBa Ha TuTynsps
N KOUTO MOXE Aa Ce Nons3ea Ypes M3gageHuTe KbM
CwmeTtkaTa my KapTty;

H) ,,Mo6unHo ycmpoilicmeo” e Buf
NMPEHOCMMO E€NEKTPOHHO YCTPOMCTBO (MOBUneH
TenedoH,CMapT 4aCoBHMK W Ap.), KOEeTo 4pes
onepaumoHHa CMCTEMa MOXe Aa nonasea pasfuyHu
NpUNoXeHus,, cHaboeHo e C pasnuMyHn BUAOBE
pagnoBpb3ka M NO3BOMsIBA MHTEPHET CBbP3aHOCT.
MobunHo yctponcteo ¢ NFC e mobwunHo
YCTPONCTBO C TEXHOMOMMA 3a BEe3KOHTaKTEH oOMeH
Ha pgaHHM (Near Field Communication) ¢ uen
N3BbpLUBaHE Ha BE3KOHTaKTHU NnallaHus;

0) ,,Mukpokapma“ e ponbnHUTENHA KapTa
MasterCard, u3gaBaHa oT Fibank B ymaneH
pasmep, KOSTO MOXe Jda Cce non3ea Ha
TEepMUHANHNW  ycTpoucTBa 3a  Oe3KOHTaKTHM
onepauun PayPass, Mukpokaptata u Kaptara ca
KbM egHa cmeTKa ¢ eauH (obL) KpeauTeH NNMUT,

n) ,,MuHumanHa no2acumersiHa 8HOckKa” e
cymara, KoAaTo TuTynapsaTt e AnbXeH a noracsea
exemMeceyHo OT parara, cregBawa kpass Ha
OTYETHUSA nepuod, OO gaTtaTa Ha nagexa, 3% (Tpwu
npoueHTa) oT pebutHoto cango no CwmeTkarta
(cymaTa 3a nbfHO noracsiBaHe) KbM MNOCRegHus
OEeH OT OTYeTHMs nepuog, HO He no-manko ot 10
neea unun uenus pasmep Ha ycBoeHus KpeauteH
NIMMKT, ako e no-manbk ot 10 nesa;

p) ,HagBunweH KpeguteH nuMmut”’
(HepaspeweH oBbpapadpT) - BCAKO [ONycHaATo
HagBULUEHNE Ha pa3pelleHus Tekyl, pasnonaraem
KpeauTeH §UMUT, BCNEACTBME Ha W3BbpLUEHA
onepaums wu/vnn HaducneHn ot baHkata no
CmeTkaTa Takcu, KOMUCMOHMW, nnxeBu. Cymute Ha
HaOBULLEHNETO CE cUYUTaT 3a MoNi3BaH HepaspeLleH
oBBbPAPaAdT, KONTO € He3abaBHO N3NCKYEM;

c) ,,O6e3neyeHue" e BCSAKO
NOPbYMTENCTBO, rapaHuus, 3arnor Wnu unoTeka,
nmanckeaHn ot baHkata ¥ npegocTtaBeHM OT
Tutynaps, KoeTo ocurypsiBa Bb3MOXHOCT Mpu
HenoracsiBaHe Ha AbMKMMa cymMa No KpeguTa,
cbwaTta ga 6boe cbbpaHa OT nopbuMTENa UMK
rapaHTa, unm 4pes npodakba Ha 3anoXeHOTO WUnn
NNOTEKNPaHO UMYLLECTBO;

T) ,,OnpasomoweH nonszeamen” e
Tutynapsat nnu gpyro omMsmyecko nuue, noCoYeHo
B IckaHeTo 3a nsgaBaHe Ha OOMbIIHUTENHA KapTa,
Ha MMETO Ha KOeTO Mo HapexpaHe Ha TuTynsps e
nsgageHa kpeguTHa kapta kbm CmeTkaTa;

y) ,,OmyemeH nepuod” e Bcekn nepunog ot
Cpoka Ha pgencTteBue Ha [loroBopa, KOUTO MOXe Aa
Obae cumtaHo oT 20-To YMCIIO Ha BCEKM Mecel, A0


https://my.fibank.bg/

19-To uMcno Ha cnegBalna MeceL, BKNIOYUTENHO,
a 3a Kapta World Elite MasterCard cuutaHo oT
BCSAKO 1-BO 4MCMO Ha mMeceua A0 NOCnegHo YUcno
Ha CbLUMA MeceL, BKMYMTErNHO, 3a konTo baHkaTta
nsgaBa Ha TuTyndps  M3BMeYeHWe No KapToBa
CMeTKa;

¢®) ,06w pa3xod no kpeduma 3a
nompe6umensn” vnn ,00W, pasxod” ca BCUYKM
BWOOBE pa3xoaAn MO KpeauTa, Taka KakTo ca
onpegenewn B [OP,§1, 1.1 oT 3akoHa 3a
notpebutenckmsa kpegut (3M1K);

X) ,,/Madex” e patata, 40 KOATO TUTYNApAT
€ ANbXeH Aa noracu u3usano 3agbrihkeHusTa cu no
CmeTKkata unM He no-Manko OT MUHMManHaTa
noracutenHa BHOCKAa; 3a JaTa Ha nagexa ce cyuta
BCSIKO 5-TO uMcno ot meceua (Npu OTYETEH Nepuoa
oT 20-To yucno Ha Meceua go 19-To ymcno Ha
cnegeawma meceud), M Bcako 20-TO 4ucno oOT
Meceua (npu oT4yeTeH nepuog oT 1-BO 4MCno Ha
Mecela A0 NocnegHo YUCIo Ha CblumMda mecel), a
aKko TO e HepaboTeH [OeH, AaTa Ha nagexa e
MbpBUAT criegeall paboTeH aeH;

u) ,llpoepamama“ e nporpama 3a
OOMbIHUTENHA CUIYPHOCT MpY NfawiaHe npes
WHTepHeT ¢ kKaptm “Verified by VISA” Ha
MexXayHapoaHus KapToB onepaTtop VISA,
CbOTBETHO “MasterCard SecureCode” Ha
MexayHapoaHus kapTtoB onepatop MasterCard;

v) ,,PasnnawamenHa (kapmoea) cmemka"
- ,Kapmoea cmemka” wnn “Cmemkama” e
OaHkoBa cmeTka, BogeHa ot [MMB Ha umeTo Ha
Tutynaps, no KOATO ca u3gageHu egHa unm noseve
KapTn, BKNIOYMTENHO OT pasnuyeH Bua (Tbproecka
Mapka) w knac (knacuk/ctaHgapTHa, 3naTtHa,
nnatuHeHa, World Elite) n no koato ce otuutat
onepaummte, u3BbplwBaHM c KapTata/ute un ce
noracABaTt rnasHuUaTa, JIUXBUTE W Apyrute
pasHOCKW, AbimkMMKM OT  Tutynaps. baHkarta
oTkpmBa CmeTkaTa no HapexgaHe Ha Tutynsps,
KOEeTO ce cuuTa JafeHo c nognuceaHe Ha VickaHe
3a KpeauTHa KapTa, KaTo OTHOLWeHuATa Mexay
CTpaHuTe BbB Bpb3ka cbC CmeTkaTa ce ypexaar
ot O6wute ycnosust Ha baHkaTa 3a OoTKpuBaHe U
BoAeHe Ha 6aHKOBWM CMETKM M npefocTaBsiHe Ha
nnatexHun ycnyrm (OYIY). BaHkata wvma npaBo
cnyxebHo ga 3akpue CmeTkata npyu U3TUYaHE U
HenogHoBsAIBaHe cpoka Ha [loroeopa;

w) ,,PegpepeHmeH nuxeeH npoyeHm” e
NNXBEHUAT NPOLEHT, KONTO baHkaTa nanonaea kato
OCHOBa 3a W34YMCNsiBAHE Ha MPUMOKMMUS KbM
A0oroBopa 3a KpeguT NPOMEHMMB JIMXBEH MPOLEHT
no kpeauta. baHkaTta onoBecTtsiBa nyb6nunyHO
pedepeHTHUTE JNXBEHM MpoLeHTn, OGasosuTe
nuxeseHn npoueHtn - BIM, BJMkc (pedepeHTeH
NNXBEH NPOLIEHT 3a 4OroBOPM 3a KPEAUT, CKIOYEHU
npean 23.07.2014 r.) KouTO npwunara u4pes
obsBsiBaHETO UM B bronetmHa 3a nuxswuTe,

HepasgenHa 4act oT Tapudata 3a Takcu W
KoMucmoHn Ha baHkata, nybnukyBaH Ha UHTEpPHET
cTpaHuuaTta Ha baHkaTa Ha agpec www.fibank.bg n
OCUTypeH Ha pasnonoxeHne B GaHKOBUTE canoHu
unn no Apyr obwoaocTeneH HadvH. B cny4vaute,
Korato 3a pedepeHTeH JNUXBEH MNPOLEHT ce
npunaraT nasapHun  uHgekcn kato  LIBOR,
EURIBOR, , OJIN wu pgp., baHkata nocoyBa
06LWoA0CTBMHM U3TOYHULM Ha MHAPOPMaLUS;

w) "Pexxum oHnauH" (on-line) e pexum,
nMpu KOWTO BCsIKa Onepauusi C nnaTexHa kapTa
HesabaBHO ce opgobpsiBa OT aBTOpM3auMOHHaTa
cucTeMa Ha [OCTaByMKa Ha NnNaTtexHW ycnyru,
ugaten  Ha  nnaTexHa  kapta, wnM o Ha
obcnyxBalwmsa ro onepaTop Ha kapToBa cucTema,
KbM KOSITO 4pe3 TernekoMyHuUKauWOHHa cpeja e
CBbP3aHO TEPMUHANHOTO YCTPOWCTBO, OT KOETO Ce
M3BBbPLUBA MraTexxHaTa onepaums;

10) "Pexum ogpnaiiH” (off-line) e pexum,
npu KOWTO onepaumaTa C nnatexHa kapta ce
nanbnHaBa 6e3 ga ce u3uckea opobpeHvne B
peanHo BpemMe OT aBTOpM3aLMOHHAaTa cucTeMa Ha
nsgatens unv Ha obcnyxBawmsi ro ornepaTop Ha
KapToBa cuctema, nnu MexayHapogHa
aBTOpM3aLMOHHa CUCTEMa;

a) ,,CogpmyepeH Token (Fibank Token)" e
cneunanuanpaHo  nNpunoxeHue 3a  MOOMIHK
YCTPOWNCTBA, KOeTo reHepupa YHUKaneH,
eAHokpaTHO BanuaeH kog — TAH, cbotBeTHO 3D
napona npu nnaTexHu onepaumMm B UHTEPHET C
KapTn, u3gageHn ot baHkata. AkTmBuMpa ce no
UCKaHe Ha peructpupaH B Mogata Fibank
OnpaBomolleH nonsearten B oduc Ha baHkaTta nnu
npe3 MobunHoto npunoxeHue ,Mosata Fibank”,
cbrnacHo OOwmMTe YycnoBMs 3a  E€fEKTPOHHO
6aHknpaHe ,MosTa Fibank”;

aa) ,,Takcu” ca BCUYKM OBIDKMMU CYyMWU
cbrnacHo Tapudhata, KaTo TakKCW, KOMWUCWUOHM,
pPa3HOCKW, HE3ABUCUMO OT TEXHUS BUA;

ab) ,,Tapugha” e Tapudarta 3a Takcute U
KomucmoHute Ha "lbpBa MHBECTMUMOHHA OGaHka"
All, npneta oT YnpasutenHua cbBeT Ha baHkaTta,
BKMoyBawa bioonetnHa 3a nuxeuTe, Ha4YMCNABaHM
oT baHkaTta no 6aHKOBUTE CMETKM B HauMOHanHa u
yyxgectpaHHa BanyTta (,broneTtuH 3a nuxsute” unu
,JINXBeH 6loneTnH”), KbM Hed, 3aeOHO C BCUYKU
TEXHW M3MEHEHUS U AOMbIIHEHWS KbM AataTta Ha
npunaraHeTo uw;

aB) ,Tekyw, pa3nosazaemM KpeodumeH
Jumum” e pa3mepbT Ha KpeauTta (oBbpapadTa),
KOUTo TUTYNApAT MOXe [a MonssBa 3a Tekywud
oT4yeTeH nepuwoa, onpegeneH ot baHkarta
cboOpasHo 6pos M pasmepa Ha M3BbLPLUEHUTE C
KapTtata/ute nnawaHusi, nasapHuTe YCIoBUS W
04YaKkBaHOTO nm BNUsiHNE BbPXY
nnaTexocnocobHocTTa Ha Twutynapsi, KOWTO He



MOXe [Oa MpeBullaBa MakKCUManHWUs pasMep Ha
GaHKkoBUA KpeauT, Noco4eH B [Joroeopa;

ar) ,,TepmuHanHo ycmpoucmeo ATM
(Automated Teller Machine)” - ,ATM’ wnn
,0aHKOMaT” € YCTPOMCTBO 3a TerfieHe Ha napu B
OpoM, KakTo 1 BHacsaHe Ha napu B 6pown ¢ kKpeauTHa
kapTta Ha Fibank - 3a 6aHkomaTuTe, 0603Ha4YEHU
CbC CTUKEp 3a Oeno3nTHa yHKUMs, nnawjaHe Ha
yCNnyru, n3BbpLUBaHE Ha NPEBOAN MEXAY NNaTeXHM
CMETKW, Ha CrpaBoOMHU W OpYyrn NnaTexHu wu
HennaTeXxXHn onepauuu;

ag) ,, TepmuHanHo ycmpoiicmeo [10C“
(Point of Sale, Point of Service) — ,[1OC” e
YCTPOWCTBO, Ype3 KOETO Ce U3BbPLLBA NnallaHe Ha
CTOKW M yCryry wunu nonydyasaHe Ha napu B 6pown,
KaKTO U Opyrn nnaTexHW 1 HenmaTexHW onepauun
cbobpa3HO 3Haka Ha ycnyraTa, C KOWTO €
0603Ha4YeHO YCTPOMCTBOTO, 4pe3 M3Mnon3BaHe Ha
nnaTtexHa KapTa;

ae) ,,Tumynap” e dusmyecko nuue, Ha
MMETO Ha KOeTo ce BOoAM pasnnawiarenHa
(kapToBa) cMeTKa;

ax) , Ibpeoegey” e nuue, npegnarawo
CTOKW W/unun ycnyru npes MHTepHeT, 3annaliaHeTo
Ha KOWUTO Ce M3BbplBa C KapTa, U KOeTo nuue
Korato yyactea B nporpamute MasterCard
SecureCode nnun Verified by VISA, e o6o3HavyeHo
KaTo TakbB CbC 3Haka Ha cboTBeTHaTa [lporpama,
Ha MHTEePHET CTpaHuuaTa cu;

a3) ,,3D napona“ e yHukaneH, eqHOKpaTHO
BanuaeH Ko, KOMTO CNyXuM 3a yooCTOBEpsiBAHE Ha
noeHTnyHoctTa Ha OnpaBoOMOLLEHNSA nona3sarten u
NOTBbpXAaBaHe Ha nnaTexHa onepauvs npes
WHTEPHET C nnaTexHa kKapTa, wu3gageHa oT
baHkaTa, npn Tbproseu, yyactsaly B NporpamarTa;

an) “QR kod (Quick response)”
npeacTaBnsBa MaTpuyeH Kog nog dopmaTta Ha
KBagpaT C YepHM Moaynun BbpXy 64n goH, B KONTO
€  3akoguMpaHa  MHdopmaums, KosTo  ce
BM3yanuaupa npu CkaHupaHe Ha Koga C MOBUIHO
YCTPOWCTBO, cHabgeHo ¢ kamepa. QR koabT ce
u3nonsea 3a KoaupaHe Ha WHdopmauma wu
pasuntaHeTo 1 ot Fibank Token;

Il. NAPEOMET

2.1. Hacroawute O6wwn ycnosus ypexaaT
OTHoweHuATa Mexay badkata, Tutynapa wu
OnpaBomoLleHns nonaearern no nosos;

2.1.1. wu3paBaHe, non3BaHe, obcCnyxBaHe W
ynpaBneHne Ha KpeauTHa kapTa, B T.M.
OurutanusmpaHa/Mukpokapta, M ycnosBusiTa 3a
npegocTaBsiHe, NON3BaHe W noracsBaHe Ha GaHKOB
KpeauT oBbpapadT no CmeTkaTa;

2.1.2. 3a [durutanHa kapTa — YycrnoBusiTa 3a
HeMHOTO nonaBaHe, obcnyxBaHe, YynpasreHue,

ycrnoBusiTa 3a NpefdocTaBsiHe, Mon3BaHe W
noracsieaHe Ha 0aHkoB KpeguT oBbpApadT no
CwmeTkaTa 1 npekpaTsaBaHe Ha A4orosopa.

2.1.3. Hacrtoawwute obwwn ycnosus ce npunarat
BKNIOYMTENHO M Npu  [OOrOBOPW, CKMHOYEHU OT
pa3CTOsIHME MO ENEKTPOHEH MbT.

2.2. Hactosawwnte O6wwm ycnoBusi npencraensisaT
HepasgenHa 4act oT [oroBopa u [oroBopa 3a
AONbIHUTENHA KapTa.

2.3. lNMo3oBaBaHudaTa B HacToawmuTe O6Lwm ycrnoeus
Ha ,KpeauTHa kapTta“, ,Kapta“, ,KaptaTta“ v gp., ce
oTHacaT n ao MukpokapTta/[urntanmampaHa kapTa,
OCBEH B Clny4yauTe, KOrato WM3pUYHO € MOCOYEHO

npyro.

lll. OBLUN NONOXXEHUA

3.1. B nsnbnHeHne Ha mnsuckeaHuaTa Ha 3MTYTC u
HOpPMaTMBHUTE akToBe MO MpunaraHeTo My 3a
npegocTaBsHe Ha npegBapuTenHa WHgopmaums,
Bankata ocurypsea Te3an OOwm  ycnosus,
Tapudbata, OVYITY n ycnosudata Ha npegnaraHuTe
KPeOuUTHU  NPOAYKTU  Ha  pasnofioXeHue Ha
nonssatenute NO  AOCTbNEH  HayvH  4pes
006aBsIBAHETO MM Ha MWHTEPHET CcTpaHuMuaTta Ha
baHkata Ha agpec www.fibank.bg, nnn no gpyr
Ha4YMH Ha ObNrOTpaeH HocuTen BbB BUA Ha
pa3brpaeM TekcT Ha Obnrapcku e3unk n B 4OCTbMHA
dopma n B N3NbfHEHME Ha U3UCKBaAHUATA Ha 3aKoH
3a noTpebuTenckna  Kpeaut  ocurypsiea  Ha
pasnonoxeHne B OaHKOBUTE CKM canoHM udanaTta
npegsaputenHa uHdgopmauma Ha lMotpebutenute
B CPOK, JOCTaTbyeH 3a B3emMaHe Ha WH(OpMMpaHo
pelleHne 3a Mnon3BaHe Ha CbOTBETHaTa Yycnyra
CbOTBETHO 3a CKIlo4BaHe Ha A0roBop.

3.1.1. lMNpun noucksaHe baHkaTa Moxe Aa

ocurypu Ha pasrnofioXeHue npegBapuTenHaTta
nHpopmaums no 3IMYTC no HauuH, pasnuyeH oT
nocoyeHnda B T. 3.1., Npu TakCcM CbrAacHo
TapudraTa.
3.2. (1) Kaptata e npegHasHadeHa 3a nonsBaHe B
CTpaHatTa M B uYyxOuMHa u4pe3 TepMuHarHu
yCTponcTBa, 0603Ha4YeHn C Tbprosckata mMapka Ha
cboTBeTHaTa Kapta - MasterCard nnmn VISA, kato
BaHkata ce 3agbmkaBa [fga  uM3NbfHSABa MO
HapexgaHe Ha OnpaBomMolleHnss  nonseaTen
cnegHuTe onepauuu:

3.2.1. nnawiaHe Ha CTOKM M YyCrnyru u
nonyyaesaHe Ha napu B 6pon 4ypes [OC wnu
UMNPUHTEP;

3.2.2. nnawaHe Ha CTOKN U YCNYyru, Kakto u
npeeBog  Mexay CMeTKM  4pe3  BUpTyasHu
TepMuHanHu yctponctea 0OC;

3.2.3. TerneHe Ha napu B Opon u4pes
OaHKkomar;
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3.2.4. BHacsHe Ha napu B 6pon 4pes
GaHkomatn Ha Fibank ¢ genosvTHa yHKUMS Ha
TepuTopusiTa Ha cTpaHaTa;

3.2.5. npeBog mMexay nnaTexHu CMeTKN n
nnawaHe Ha ycnyrm 4ype3 GaHkomaT B CTpaHara,
npu ocurypsiBaHe Ha TexXHMYecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBK onepaTopu;

3.2.6. cnpaBOYHW W OpyrM NNatexHu wu
HennaTeXxHu onepauun.
(2) Aurvtannata/OQurutanuavpaHata KapTa W
MukpokapTaTa ca npegHasHadyeHW 3a nons3saHe B
cTpaHata n 4ykbmHa Ha TepMUHaINHW YCTPOMCTBA
(ATM, MnocC), rno3BonsaBaLln Oe3KOHTaKTHU
onepaumn. C Tax He moraT ga 6baart HapexaaHu
nnawaHna npes MHTEPHET UNu Apyr AUCTaHUMOHEH
cnocob 3a KOMyHMKauus, M3MCKBaL, punan4eckoTo
npucbLcTBNE Ha KapTtara, OCBeH npwu
aurntanmampana kapTa Ypes MoBUITHO NpunoXxeHne
Ha BbHLUEH JOCTaBYUK /B 3aBUCMMOCT OT TOBa Adanu
KOHKPETHOTO  MpUNoOXeHue  nogabpka  Tasmu
dyHKUMOHaNHocT/.

3.3. baHkata uma npaBo fa paswmpsaBa UNu
orpaHnyaBa obxBaTa Ha  ycnyrute,  KOUTO
OnpaBoMoOLLEHMAT nonseaTesl Moxe Aa nonasa
ypes Kaprtata, Oa npoMeHsa YycrioBusTa, BK.
ueHaTa, OCHOBaBallM ce Ha TMpOMeHn B
AencTeawoTo 3aKoHoOaTercTBo, nasapHurte
YCNOBKS,, CbOOpaXeHuss 3a  CUTYpHOCT  Wnu
nopobpeHns B cboTBeTHata ycnyra. baHkaTa
yBeJoMsABa rons3saTenute 3a nNpoOMeHuTe, 3a
HOBUTE YCIyrn N cneuuanHuTe npasuna n ycrnosus
3a TAXHOTO MOn3BaHe, Kato M nybnukyBa Ha
WHTEepHeT cTpaHuuata Ha baHkaTa, n He Hocwu
OTrOBOPHOCT 3a NPETbpPNeHn Bpean 1 rnponycHaTm
non3u BCNeACTBME Ha orpaHuMyaBaHe obxBaTa Ha
ycnyrute.

3.4. baHkaTa npvema ga u3BbpLUBa NnallaHus no
CwmeTkaTa npw ycrnoBusiTa Ha oBbpapadT CbrnacHo
HacToawmTe OOwwu ycnoeus. [MnawaHnata ce
M3BbpWBAT OO0 pasvepa Ha  YroBOPEHMS
oBbpapadT no CmeTkata He3aBUCMMO OT Oposa Ha
n3gageHute KbM Hes KapTw, B T.u.
Ourutanuw/Ourntannanpann kaptn/MukpokapTi.

3.5. baHkata ocurypsBa Bb3MOXHOCT  3a
KaHgugaTtcTBaHe M cknoyBaHe Ha [oroeBop 3a
KpeauTHa kapTa npu Hactoswmte O6wm ycnosus,
KaKTO Ha MsCTO B odmc Ha baHkaTa, Taka M no
€NeKTPOHEH MbT.

KangmupatcTBaHe M CKniovBaHe Ha [OroBop Mo
€JeKTPOHEH NbT

3.6. 3a KpeguTHW KapTu NO eNEKTPOHEH MbT MOXe
Ja ce kaHOMpaTCcTBa Npe3 MHTEpPHeT cTpaHuuarta

Ha baHkaTa KW cuctemata W 3a ENEKTPOHHO
OaHkupaHe ,Mosita Fibank”.

3.7. Cnea oueHka Ha KpeguTocrnocobHocTTa
baHkata pgaBa npegBaputenHo ogobpeHue unu
OTKa3 Ha MonyyeHuTe uckaHud. BanugHocTTa Ha
npeasapuTenHuTe ogobpeHust e Ao 3 paboTHU OHK
OT pJaTtaTa Ha yBegoOMsiBaHeTo. 3asBeHuUTe C
€NeKTPOHHOTO UCKaHe KpeauTHWN KapTuh MoraTt ga ce
nonseaT camMo cneq CKYBaHe Ha CbOTBETHUS
JOoroBop, a 3a YM3M4YecKUTe nuua, KoOUMTo HAmaT
cMeTKa B baHkaTa, 7] cneg  ycnewHa
naeHTMduKauusa No pea u npouenypu onpegeneHu
oT baHkaTa.

3.8. baHkata ocurypsBa Bb3MOXHOCT 3a
CKIlOYBaHe Ha JO0roBop 3a KpeguTHa kapTa OoCBeH
B 6aHKOB CarioH 1 NoO eNeKTPOHEH NbT:

- npe3 cuctemata Ha baHkata 3a enekTpPOHHO
OaHkupaHe ,Mosita Fibank” - npu Hanuune Ha
perncrpaums ¢ npasa 3a akTMBHO 6aHKupaHe;

- npe3 MOOWNHO nMPUNOXEeHNWe Ha BbHLUEH
AOCTaBuMKK, c narpageHa 3almTeHa
NHpacTpykTypa 3a 0OMeH Ha JaHHU U OOKYMEHTH
/MOGMNHO NpPUNOXEHNe Ha BbHLIEH OOCTaBYUK/ .
baHkata obsBsBa MoOunNHUTE MpPUOXKEHNa Ha
BbHLIHM JOCTaByYMuM, KOMTO MoraT ga ObaaTt
nons3BaHW, Hapeg C OcCTaHanaTta npegsapuTenHa
nHdopmaums Ha agpec: www.fibank.bg.

3.9. 3a uenute Ha CKM4YBaHe Ha [OOroBop Mo
€NeKTPOHEH MbT, Ha KNUeHTuTe 06e3 perncrpauus
3a aktmBHo ©OaHkmpaHe B ,Mosta Fibank”, e
ocurypeHa Bb3MOXHOCT 3a:

3.9.1. oHnanH peructpauna B MobGunHo
NPUNOXeHMEe Ha BbHLUEH JOCTaBYMK M NonyyaBaHe
Ha kBanuduumpaH enektpoHeH nognuc /KEM/ npwu
yCnoBusiTa U peaa Ha CbOTBETHUS A4OCTaBYVK.

3.9.2. oHnanvH peructpauma B ,MogdTta
Fibank” ¢ npaBa 3a aktmBHO OaHkMpaHe w
peructpupaHe Ha CodTyepeH Token (Fibank
Token) npu onpegeneHute ot baHkata ycnosus u
pea.

3.10. HdoroBopbT 3a KpeaouTHa kapTtacrnegsa Aa
ObOoe CKIoYeH B nepuoga Ha BanuMOHOCT Ha
aaneHoto ot baHkaTa npeaBapuTenHoO ogoopeHme.
KnneHTbT uMMa npaBO Aa MOfyyYn CKIIYEeHUd
JOroBOp Ha XapTWeH HocuTerl, Korato W3pUYHO
3asiBu TOBaA.

3.11. C un3bop fa CKM4YM OOroBOp 3a KpeauTHa
kKapta npe3 MoOWMHO NpuMoXeHne Ha BbHLUEH
AoctaBuMk, KnueHTbT gaBa  U3PUYHOTO  CU
cbrnacme BCUYKN JAaHHWU U AOKYMEHTU, Heobxoanumm
3a CKNYBaHEe Ha JOroBopa, BKM. JIMYMHWU OAHHW U
napameTpu Ha wn3bpaHns OT Hero KpeauTeH
NPOAYKT, B T.M. pasvep Ha  KpeauTHus
numut/oBbpapadT, Aa ce wusnpawar Mexay
BankaTa n KnueHTta, cboTBETHO Aa ce noanuceaT C
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KEI, npe3 MobuUnHOTO MpunoXeHne Ha BbHLUHUA
[OCTaBYUK.

KnneHtute, HanpaBunn M300p 3a CKO4YBaHE Ha
porosop npe3 MobunHo npunoXeHne Ha BbHLUEH
[OCTaBuYMK, Ca AJSTbXHU Ja cnas3eaTt yCrnoBusiTa My
3a non3BaHe W W3UCKBAHUATA 3a CUIYpPHOCT.
BbaHkaTa He e cTpaHa B NpaBOOTHOLUEHNETO MeXay
KnvmeHTa “ BbBbHWHMA AocTaBuYMK HA MoOunHOTO
npunoxeHne wunu mnsgatena Ha KElM-a baHkaTta
HEe HOCM OTIOBOPHOCT 3a AdencrteBudatra unm
Oe3gencTBMATa  Ha  CbOTBETHUA  O0OCTaBYMK
(Hanpumep kaTto 3abaBAHe nNpegaBaHETO Ha
WHdopMaUnsaTa U OOKYMEHTUTE, npekpaTaBaHe Ha
ycrnyrata, KakTo W 3@ HENpekbCBaeMOCT Ha
poctbna o MoOuWAHOTO NpUoXKEeHNe Ha BbHLUHNA
[OCTaBYMK, HEBBL3MOXHOCT [Ja ce ocurypu
KOMYyHMKaLMs, nopagu npobnemmn B rnobanHarta
Mpexa WHTEPHET unu B €NEeKTPOHHUTE
CbOOLINTENHM MPEXKN), HUTO 3a MNPUYMHEHM B
pesyntat Ha ToBa 3arybu u Bpean. Takcute,
HauyucnsiBaHM OT CbOTBETHUS [OCTaBYMK, ca
OTOEnHW OT TakcuTe, HaynucnsaBaHu oT baHkaTa

IV. \BOABAHE HA KAPTA

4.1. Mo wuckaHe Ha Tutynapa baHkata u3gaea
Kapta kbm CwmeTkaTa, 3a koeTo baHkata w
TuTynsapsT nognuceaT 4OroBop.

4.1.1. MNo wuckaHe Ha Tutynapsa baHkaTa
nsgasa KbM CwmeTkaTta AOMbAHUTENHU
peBonBupaLLM kaptu, Kouto Morat ga 6baart ot
pasnuyeH BWUA M KNac, B T.4. U HA UMETO Ha TpeTu
nvua (OnpaBoMoLLEHM non3BaTtenun), NOCoOYeHn OT
Tutynaps, 3a koeto baHkata, Tutynapsar u
OnpaBomoLLeHVAT nonseaTten CkyBaT [Orosop.
OnpaBomoLleHWTe nonssaTenn C M3norn3saHe Ha
OOMbMHUTENHUTE KapTW uMaT npaBo pjJa ce
pasnopexaat ¢ HanudHoctta no CmeTkata wu/vnm
0O pa3mMepa Ha Tekywus pasnonaraem KpeauTeH
AUMUT.

4.1.2. Mpn Hanuune Ha KpeguTHa kapTa Ha
nnacTuka MOXe aa o6boe nsgageHa
ponbnHuTenHaMukpokapTta. baHkaTta MoOXe pga
npeanara CUIIMKOHOBU FPUBHU, KoYoa4bpXaTenu u
OpYyrn akcecoapu KbM MWKpoKapTuTe rno nsbop Ha
OnpaBomoLLeHus nonssaren.

4.1.3. baHkata cu 3anasea npaBoTO [Aa
OTKaxke u3gasaHeTo Ha KapTta, B T.4. MukpokapTa
6e3 ga nocoysa NnpuUYMHMTE 3a TOBA.

4.2. KpegutHata KapTa e nepcoHanHa — Ha
dunsmyecko nuue, OnpaBoMoWEH Mon3BaTen
aBTopu3upaHa Ha ©6asa Tekyw pasnonaraem
KpeauTeH INUMMUT, CblnacHo ycrnoBusAiTa 3a
NON3BaHeTO My, YyBenuM4YeH C pasmepa Ha
HannyHocTtTa no CwmeTka, U MoXe pJga 6Obae
nspgageHa kato VISA vnun MasterCard.

4.3. Becska Kapta ce usgaBa 3aeiHO C yHuKarneH
nepcoHaneH wuaeHTudukaunoHeH Homep (MAH).
MAH-bT NpeacTaensaBa KOMOUHALMSA OT HaN-Masnko
yeTMpu undpy 1 cnyxu 3a umaeHTuduumpaHe Ha
OnpaBoMolleHnst nona3BaTen Npu M3BbpLUBaHE Ha
onepaumm cbrnacHo HactoswmuTe O6wm ycrnosus.

4.4. TIMH-bT 3a Bcsaka Kapta ce reHepupa
aBTOMaTM4HO Npu u3gaBaHeTo K. [lo npegaBaHeTo
Ha KapTtaTta u NMNH-a kbM Hea Ha OnpaBomMoLLeHUs
nonssaTten baHkaTa ocurypsiBa 3anasBaHeTo My B
TanHa.

4.,5. Kaptata n NMAH-bT KbM Hest ce nNpenocTaBaAT
nunyHo Ha Onpasomollenna nonsearten. MUAH-bT
MOXe ga Obae MNpPOMEHSIH MO BCAKO Bpeme OT
OnpaBoMoLLieHNs non3BaTesl C HOBO 3Ha4deHue,
M3BECTHO CaMO Ha Hero, nocpencTesoMm GaHkomat
Ha baHkaTa, wvHCTanupaH Ha TepuTopusiTa Ha
CTpaHaTa.

4.6. B cnyyarn 4ye OnpaBOMOLLEHMAT nonsBaTen
3abpasu ceoda [MH, no HeroBo uckaHe BbaHkaTa
n3gaBa HoBa kapTta ¢ HoB [MMH, konTo npegaea Ha
OnpaBomoLleHunsa nonsearten B cpok Ao 10 paboTHu
OHU Npu cnaseaHe Ha pega no 1. 4.4. n 1. 4.5. ot
HacToswwmuTe O6LWwm ycnoena. 3a nsgaesaHe Ha HoOBa
Kapta ¢ HoB MNH TutynapaT 3annawa Ha baHkaTta
Takca cbrnacHo TapudarTa.

4.7. Mo CbOOpaxeHus 3a CUrypHOCT
OnpaBoMOLLEHNAT non3eaTen e AnbXeH aga ce
noAanuile ¢ XMMKUKan Ha yka3aHoTO MSICTO Ha rbpba
Ha KapTaTa Ha nnacTuka Npy HEMHOTO NoslyYyaBaHe.

4.8. baHkaTa CbxpaHgBa W ocurypsieBa Ha
pasnonoxeHne Ha OnpaBOMOLLEHNA Non3BaTen 3a
nonyyaBsaHe Kaptata u [MMH-bT KbM Hesa B
NpOAbIDKEHME Ha TpW Meceua OT pAartata Ha
nsgasaHeto n. B cnyyan 4e Kaptata He Obge
nonyyeHa ot OnpaBOMOLLEHNA Mon3BaTen B TO3n
cpok, Kaptata u NMNH-bT KbM Heqa ce yHULLOXaBaT,
a NckaHeTo ce cunTa 3a OTTerneHo ot Tutynaps.

4.9. Kaprtata e cobctBeHocT Ha baHkata wu
OnpaBOMOLLEHMAT Mon3BaTenl € ANbXEeH npu
M3TM4YaHe cpoka Ha BanugHocTTa W unn npu
npekpatsiBaHe Ha [oroBopa [Oa S BbpHe Ha
baHkaTa.

4.10. NmeTto Ha OnpaBoMoLleHWss nonssaten no
AOKYMEHT 3a CaMOSIM4YHOCT, HoMepbT Ha KapTaTta
Aatata Ha M3TU4aHe Ha Cpoka Ha BanugHocTTa
ca penedHo un306pas3eHn BbpPXy fumuesarta
cTpaHa (Mpu KapTu Ha nnactuka). Npu npomsHa
nmeto, ONpaBOMOLLEHUAT Non3BaTen e ANbXeH Aa
nogage uckaHe 3a rnpevsgaBaHe Ha KapTaTta, KaTo
3annaTu Takca cbrnacHo Tapudarta.
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4.11. baHkaTta cnyxebHo aktuBupa Kaptata cnepg
npegasaHeTo 1 Ha OnpaBoMOLLEHNS Non3BaTern.



4.12. OnpaBOMOLLEHUAT Mon3eaTten e ANbXeH Oa
npegnassa Kaptata oOT oOrbBaHe, cudynBaHe,
JemarHeTusnpaHe 1 Apyru MexaHudHu nospean.

4.,13. 3asBsBaHeTO M mM3gaBaHeTo Ha [urntanna,
CbOTB.AMUIMTaNM3MpaHeTo Ha KapTa Ce M3BbpLUBaA
no pega Ha OOwWMTe ycnoBusi 3a €NEeKTPOHHO
OGaHkupaHe ,MosTta Fibank®. OurutannanpaHeTo u
Nnon3BaHeToO Ha kKapTa u4pe3 MpunoxeHue Ha
BbHLLUEH [OCTaBYMK Ce Wu3BbpWBa MO peg W
YCrOBKWsl, OMpedeneHn OT BbHLUHWUS OOCTaBYMK WY
cbrnacHo YcnosusiTa 3a AgurMtanuavpaHe W
nonasaHe Ha kapTta Ha Fibank npes npunoxeHna Ha
BbHLUHN AOCTaBYMLN — NPUNOXKEHWE N Hepa3aernHa
yactT OT Hactoswmute OOwm ycnosusa. B
3aBUCMUMOCT OT nogabpkaHata OyHKUMOHANHOCT,
OnpaBoMOLLEHMAT MNon3BaTesl MoXxe da OOCTbnn
00 MPUNOXEHNETO Ha BBHLUHUSA OOCTaBYMK U 4pes
MobunHoTto npunoxeHue ,Mosita Fibank”.

4.13.1. [JOKONKOTO HE € MOCOYEHO U3PUYHO
apyro B Ycnosuata no T.4.13 knayaute OT
HacToswmute OOWM ycnoBusa ce npunarat M Mo
OTHOLWIEeHWe Ha KapTaTta, AaurmtanusupaHa u4pes
BbHLUEH JOCTaBYUK.

4.14. Kaptute, wuspaBaHn oOT baHkata, ca
npensapuTenHo BKIHOMEHU B nporpamuTe
MasterCard SecureCode n Verified by VISA,
cnoped Buga KapTa, npeanarawm no-curypHa
cpega  3a  pasnnawaHus npe3  UHTEpPHET WU
ocurypeHn c¢ 3D napona 3a BCsSKa KOHKpeTHa
TpaHCcakuMsa B WHTEpPHET (C nocoveHa cyma u
nony4aren).

3D naponata ce poctaBa Ha OnpaBOMOLLEHUS
nonaearten 4pe3 Fibank Token, kato ce ckaHupa
QR kopg no pega n ycnosuata Ha OBwuTe ycnosus
3a enekTpoHHo 6aHkupaHe ,Modata Fibank” wunu
ypes SMS cboOuleHne [0 perucTpupaHnsa B
baHkata Homep Ha MobuneH TenedoH Ha
OnpaBomolleHuns nonaearten. .

4.15. baHkaTa He HOCKM OTrOBOPHOCT B Cry4an 4e
CbOTBETHUAT AOCTaBYMK HaA YCNYrn He OCurypu
npegaBaHeTo WM He npegage B Cpok SMS
CbOOLLEHNETO, KaKTO M B criydyauTe, KoraTto nopaau
obcToaTencTBa, HesaBucelum ot baHkaTa (cnupaHe
Ha enekTpo3axpaHBaHe, 5urnca Ha Bpb3ka C
WHTEPHET, MNOoKpuTMe Ha MobunHata Mpexa,
3emeTpeceHuns n apyrn 6eacTems n opcmaKopHu
obcrosaTencrea), SMS cbobLeHneTo/gpyro
€MNeKTPOHHO CcbobLleHne He Obae umsnpaTeHo,
CbOTBETHO  nony4yeHo oT  OnpaBoMoOLLEHUS
nonseaten. baHkata He HOCW OTFOBOPHOCT 3a
BpeauTe, NPUYNHEHN oT pencrteusaTa/
OesgencTBuaTa Ha TpeTu nuvua, Kakto u npwu
norpewHo  nogafdeHu,  HeakTyanuaumpaHu  OT
OnpaBoMoLleHnst non3BaTen OaHHW, KaTo HoMep
Ha MobuneH TenedoH M Ap. AkTaynusauus Ha

HOMep Ha MobuneH TenedoH Moxe paa Obae
HanpaBeHa OCBeH B GaHKOB ouc 1 OT pascTosiHne
no pega Ha OOwWMTe ycrnoBusi 3a ENEKTPOHHO
OaHkupaHe ,Mosita Fibank”.

V. YCNTOBUA 3A MNMOJIBBAHE HA KAPTATA

5.1. Kaptata ce wusnonssa camMO JIM4YHO OT
OnpaBomolleHus nonssaTen. Kaptata He moxe aa
ce 3aemMa, NpexeBbpns UNM Oa ce npenocTaBs Ha
TPeTW n1ua no KakbBTO U Aa € Ha4uH. HomepbT Ha
KaptaTa, nM3obpaseH Bbpxy nuueBaTa W cTpaHa
(npn kapTa Ha nnactuka), He TpsibBa ga 6bae
cbobLiaBaH Ha TPeTU nuua, OCBEH Mpu onepauuun
noT. 6.3.

5.2. C usnonseBaHe Ha Kaprtata Ha TepMUHaNHo
YCTPOMCTBO  4pe3  noctaBsHe/  npokapeaHe/
aonupaHe/gobnmxkaBaHe B/mpes3/Oo yCTPOWCTBOTO,
a B cnyyaute nNpuM  KOMTO  TEPMWUHANHOTO
YCTPONCTBO O U3NCKBA - U C BbBexaaHeTo Ha MNMH
n/unu ¢ nonaraHe Ha NOANUC BbPXY OOKYMEHTA 3a
onepauusita, KakTo WU C npeaocTaBsiHe Ha koaa
CVC2/CVV2 n 3D naponata npu 3anfaiwiaHe Ha
CTOKM WM yCnyru, nopbyaHu No TenedoH, dakc,
MHTepHeT, OnpaBOMOLLUEHMAT non3eaTten ce
naeHTnduumpa M yooctoBepsiBa aBTEHTUYHOCTTA
Ha CbOTBETHaTa onepauusi, AaBa CbrnacmMeTo Cu K
Hapexga Ha baHkata ga A uv3nbnHW, KOETO
GesycrnoBHO ro obBbp3Ba C nocneguuuTe, Karto
BaHkaTa He oTroBaps 3a Bpeau Unu nponycHaTu
Nomn3u OT U3MbJIHEHNETO W.

CurypHocT

5.3. OnpaBOMOLLIEHUAT MnonssaTen e AnbXeH Aa
npeonpuemMe BCUYKM  pasymMHUM OeUcTBus  3a
3anasBaHe nepcoHanuanpaHuTe 3aLLUUTHU
XapaKkTepucTukm Ha KapTara kaTo:

5.3.1. oTroBopHO cbXxpaHaBa Kaprara,
CbOTB. MwukpokapTaTa (npwn Ourutanua/
AvrutanuanpaHa kapta — MobunHOTO yCTPOMCTBO)
C rpwkaTta Ha fobbp CTonaHwH, KaTo npeanpueme
BCUYKM HEODXOOUMM MEPKM CpeLLy MoBpexaaHe,
YHULLOXaBaHe, 3arybsaHe, noanpassHe,
OTKpagBaHe WnvM M3Non3BaHeTo W/My no Aapyr
HenpaBOMEPEH HAYUH, Pa3nMyeH OT ycrnoBusaTa 3a
n3gaBaHeTo M Non3BaHETO W;

5.3.2. nasu B TamHa cesoda MMNH wu B3ema
BCUYKN HEOBXO4MMU MEPKM cpeLly y3HaBaHeTo My/
oT Tpetu nuua. OnpaBOMOLLEHUAT nonseaTten e
ONbXeH Aa He cbxpaHsaBa ceos [MMH napona no
Ha4YMH, KONTO AaBa Bb3MOXHOCT 3a y3HaBaHETO My
OT Opyrn nuua, BKIKOYMTENHO [a He ro 3anvcea
BbpXy KapTaTta unu Bbpxy kakBaTo M ga € BeL,
KoSATO Hocu 3aegHo ¢ KapTaTta, oopu v B pa3dbpkaH
pea. N3bpaHmatr ot OnpaBoMolleHNs nonaearten
MAH He TpsaAbBa pfJa ce CbCTOM OT JIECHO



yCTaHOBMMa KOMOMHaUua (kaTo TenedoHeH HOMeEP,
Aata Ha paxgaHe, peructpauMoHeH Homep Ha
aBTomobuna u gp.).

VI. MNAWAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBomoLLeHUs
nonseaTten 3a 06e3HanuyHO nnaiwjaHe Ha CTOKU WU
ycrnyrn B cTpaHaTa U B YyxbuHa B pexunm on-line
wim B pexum off-line npu TbproBum upes
TepMUHAIHK YCTPOMCTBA, a 3a
OurutanHa/OurntanuanpaHa kapta u MukpokapTa
ype3 TepMuHaNHM YCTPOWCTBa, MO3BOMsABALLM
Ge3KOHTaKTHM onepauun / BKN. TErneHe Ha napuv B
Opor oT OGaHkomaTtu, KOUTO  MoO3BOMsiBAT
OEe3KOHTaKTHU TpaHcakumu/, ob603Ha4YeHn c
TbproeckaTa mapka Ha MasterCard.

6.2. MNpu n3non3eaHe Ha KapTtarta 3a nnailaHe Ha
CTOKM M YCINyrm Ha TEpPMWUHANHO YCTPOWMCTBO WK
umnpuHtep  OnpaBoMOLLEHMAT  nonseBaten e
ONbXeH, npean ga noTBbpAWM onepauudara, ga ce
yBepu, Ye cymarta 3a nnailaHe e KOpekTHa, cnepg
koeTo ga BbBege cBosi [IMH korato TakbB ce
u3nuckea nNpu  nNnawaHe Ha  TepMUHanHo
YCTPONCTBO, W/MNM fa noanve AOKYMeHTa 3a
u3BbplleHaTa onepauus (pasnucka, Bayyep,
Apyro), KOWTO My € npeAacTaBeH oOT nuvueTo,
npuemallo HapexgaHeTo 3a nnawade. NMNognuceT
BbpXy [OOKYMEHTa 3a Wu3BbplLleHaTa onepauus
TpsbBa ga oTroBaps Ha noanuca, NorioXeH BbpXy
obpaTHata cTpaHa Ha Kaptata Ha nnactuka/
OOKyMeHTa 3a camofimyHocT Ha OnpaBomoLLeHUs
nonssaten. C wu3nons3saHe Ha Kaprtata Ha
TEepMUMHANHO  YCTPOMCTBO  4pe3  nocTaBsHe/
npokapeaHe/ gonupaHe/ gobnwkasaHe B/npes/go
yCTpONCTBOTO, C BbBeXgaHe [MMH-a Ha kapTarta,
pecn. nognucBavkn OOKYMEHTa 3a M3BbplleHaTa
onepauus, OnpasomoLLeHnaT nonasaren
NnoTBbPXKAABa pasmepa Ha nnallaHeTo U Hapexaa
Ha baHkata ga 3agbmkm CmeTkaTa CbC cymaTta Ha
nnaw@aHeTo U ga s npesege nNo cmeTkata Ha
nonyyaTtena Ha nnawadHeTto. Jlvueto, npuemallo
HapexaaHeTo 3a nnawadHe, uma npaso ga noucka
ot OnpaBomolleHus nonssaten ga yaoctoBepu
CaMOSIMYHOCTTa CU Ype3 NpeacTaBaHe Ha JOKYMEHT
3a CaMOJSINYHOCT.

6.3. (Mpu KapT¥ Ha NnacTuka) nNpu 3annailaHe Ha
CTOKW Unn ycnyru npes TenedoH, akc, MHTepHeT
n ap. OnpaBomolleHVAT nonssaten obuyanHo
M3BbpLUBa CAenkaTta, kato cbobliaBa UMETO CHu,
Homepa Ha Kaptata u cpoka Ha HeWHaTta
BanuaHoCT, BKMNOYUTENHO CVC2/CVV2 —
nocnegHutTe Tpy undpu OT KOAa, MU3NUCAH BbpPXY
XapTveHata wuBuMua Ha rbpba Ha Kaptata c
HaKMoOHeH LWpudT, KakTo M gpyra uHdopmaums
CblfacHO npaswufiata Ha KapToBUTE OpraHusauuu,
KbeTo e Heobxoaumo. C BbBeXAaHeToO Ha

HeobxoauMUTE  [aHHU OnpaBOMOLLEHUAT
nonseaten ce uaeHTUdUUMpa, NOTBbPXKAABa
pa3Mepa Ha nnalilaHeTo u Hapexaa Ha baHkaTa ga
3agbmku CmeTkata CbC cymarta Ha nnawaHeTo u
Ja A npesBede MO cMeTKata Ha nonyyartens Ha
nnawjaHeTo.

6.4. MNpu nnawaHe c kapTa ¢ noroto PayPass Ha
MasterCard, cboTBeTHO payWave Ha VISA, unu ¢
Ourutanna/durntanusanpana kapta/MukpokapTa Ha
MOC B TbproBcknte 00ekTM B CTpaHata M B
yyxOMHa nnawaHeTo Moxe ga 6bae HapeaeHo u
0€e3KOHTaKTHO, KaTo kapTaTa/ MobunHoTo
ycTponcteo ce pgonupal/ gobnmkasa go [10C
ycTponcteoto, 6e3 ga € Heobxogumo pfa ce
nocrtaes/ npokapsa B/npe3 Hero (6e3KOHTaKTHO
nnawaHe).

6.4.1. Korato 6e3KOHTaKTHOTO nnaliaHe e
Ao opobpeHnTe OT  MeXayHapogHaTa KapToBa
opraHusaumMsa nMMUMTM 3a CbOTBeTHaTa CTpaHa,
HapeXxgaHeTo ce  npuema  obuyamHo  6e3
BbBexgaHe Ha [MMH wwunm  nognuc BbPXY
AOKyMeHTa 3a M3BbpLUeHaTa onepaumsl, Kato Moxe
Aa 6bae M3nbrnHeHo n B pexum off-line.

6.4.2. Korato 6e3KOHTaKkTHOTO nnalliaHe e
Hag opoOpeHnss OT MexayHapogHata KapToBa
opraHusauma nuUMMT 3a CbOTBETHATa CTpaHa,
HapeXaaHeTo ce npuMema U u3nbHsBa on-line oo
onpegeneHnTe 3a kaprtata nNUMUTU 3a TerneHe/
nnawjaHe cbrnacHo T. 6.16., cboTBETHO T. 6.17. OT
HaCTOALUTE YCIOBUSA, KaKTO 1 NpW yCNnoBudaTa Ha T.
6.2.

6.4.3. C noanuceaHe Ha WCKaAHETO 3a
n3gaBaHe Ha kapTa, BkA. Mwkpokapta ¢
npunoxeHne 3a Ge3KOHTAKTHO NnawiaHe PayPass
3a MasterCard, cbotBeTHO payWave 3a VISA, n ¢
nogaBaHe Ha 3asBreHWeTo 3a [durutanHa kapTa,
CbOTB. 3a AUrUTanNM3nMpaHeTo Ha KapTa, TUTynapsT
n OnNpaBOMOLLEHNAT NMon3BaTen NoTBbPXKAABAT, Ye
ca 3anos3HatM M Cce cbfnacdsaTr € Buaa Ha
pasnnawaHe W MeToAUTE Ha HapexaaHe wu
M3NbIIHEHWE Ha TpaHCakuuuTe C Ta3um KapTta,
cbrnacsear ce, Ye BCSKO HapeOeHo Ge3KOHTaKTHO
nnawiaHe 4pe3 kapTata baHkata we cuuta 3a
paspeweHo oT OnpaBoMOLLEHMS Non3BaTen un we
ro m3NbfiHABa kaTo 3aabirkaBa CmeTkata Ha
TuTynaps ¢ HapefeHaTa cyma M S npeeexga no
cMeTKaTa Ha nonyyartens Ha nnailaHeTo.

6.4.4. 3a wu3BbpwBaHe Ha OEe3KOHTAKTHU
onepaumn ¢ [OurutanHa/durntanuanpaHa kapta e
Heobxognmo  MoOMAHOTO  yCTPOMCTBO da €
CBbp3aHO C MHTepHeT. lpn nunca Ha WHTEpHeT
Bpb3ka baHkaTa npegoctaBa Ha OnpaBoMoLLEHMSA
nonsesaTen Bb3MOXHOCT [a W3BbPLUM NMMUTMPAH
Opon nnawaxuns ¢ OurutanHa/Ourutanuavpana
KapTa, crnea M34yeprnBaHeTO Ha KOWTO, NnallaHus
MoraT Aa ce M3BbpLIBaT caMoO crnej CBbp3BaHe Ha
MoBUnHOTO YCTPONCTBO C UHTEPHET.



6.5. Jlnue, npuemawo nnawaHmsa ¢ kaptm Ha MOC
YCTPOWCTBO, Ype3 KOeTOo Ce M3BbPLUBA MNaLlaHeTo,
MOXe [a OTkaxe uanonseaHeto Ha KaptaTta B
cnyyam Ha:

6.5.1. HeBanuaHocT Ha KapTtaTa;

6.5.2. HeCbOTBETCTBME HaA MoanMca BbpXy
Kaptata ¢ nognuca Bbpxy [OOKyMeHTa 3a
onepauusita unu AOKyMeHTa 3a CaMONMYHOCT, Unn
nunca Ha nognuc Bbpxy Kaprtata (mpu kapTu Ha
nnacTtuka);

6.5.3. oTka3 oT cTpaHa Ha OnpaBoMOLLEHUS
nonseaTten aa npeacTasu OOKYMEHT,
noTBbpXAaBall, HeroBaTa CaMOJSIMYHOCT, WK
Korato YCTaHOBW, 4Ye HeOnpaBOMOLLEHO nuue
manonsea Kaprara;

6.5.4. HeBL3MOXHOCT fa ce Mnonyyu
NOTBBbPXAEHME 33 U3BbPLUBAHE Ha onepauuaTa;

6.5.5. CcbMHEHMe 3a HeucTuHcka unu
nognpaseHa Kapra.

6.6. INlnuaTa, npuemMalLm NnawiaHus ¢ KapTu, umar
NpaBoTO Aa MUcKaT aBTopu3auusi Ha nnawaHusTa ¢
Kaptata, npu koeto ce GnokupaTt cpeacTea oOT
HanuyHocTtTa no CmeTkata Ha TUTynsps.

6.7. Kaptata moxe ga ce u3nonsea 3a TerneHe Ha
napwv B ©6pon no eguH OT criegHuTe HauuHu: (cash
advance) oT onpaBoMOLleHUTE 3a ToBa OaHkM B
cTpaHaTa M B uyxbuHa (3a [OurutanHa/
OurutanusmpaHa kapta n MukpokapTa camoO Ha
TepMUHanNM npuemawm Oe3KOHTaKTHU onepaunn)
unu (cash back) B Tbproeckn obektn B cTpaHaTta,
M3BbPLUBALLM Ta3u ycnyra, crieq aBTopusaumsi Ha
TepMUMHaNHW YCTPOMCTBA Ha TepuTopusTa Ha
cTpaHaTta u B 4ykb1Ha, 0603HaYEeHN C TbProBCKUTE
mapku MasterCard n VISA (3a QurntanusmpaHa u
HOurutanHa kapTa — camo MasterCard).

6.8. 3a Bcsko TerneHe/BHacsiHe Ha napu B 6Gpon
OT/Ha GaHKOMaT Ha TepuTOopuATa Ha CTpaHaTta
OnpaBOMOLLEHNAT Mnon3eBaTenl MoXxe Aa Hapeau
n3gaBaHe Ha pasnncka 4pe3 akTuBupaHe Ha
CbOTBETHaTa KOMaHAa.

6.9. bBaHkaTa wu3NbnHSABa HapedeHuTe u4pes
KapTata onepauun kato 3agbmkasa CmeTkaTa Ha
TuTynapa cbC CymMnTe Ha MnawaHuaTa no pega Ha
TAXHOTO NnocTbnBaHe B BaHkarta.

6.10. OOwuyanHuAT cpok, B KomTo bBaHkaTa
3agbimkaBa CmeTkata, e o 3 paboTHU OHM cnen
M3BbpLUBaHe Ha onepauua B cTpaHata n go 10
KaneHaapHu OHW cnej u3BbpLUBaHe Ha onepauus B
yyxOMHa, B 3aBMCMMOCT OT BMOA M MSACTOTO Ha
M3BbPLUBAHE HAa  KOHKpeTHaTa ornepauus.
Bb3amoxHO e CmeTkata ga 6bae 3agbimkeHa U B
ApYr, NO-4bJTbI CPOK, B 3aBUCUMOCT OT MOMEHTa Ha
nocTbrnBaHe Ha MCKAHETOo 3a nnallaHe oT baHkaTa,
obcnyxBalla nuueTo, nonyyaTen Ha nNnawaHeTo.

6.11. Ha 6aHkomaTtn Ha Fibank morat ga 6baaTt
BHacsiHn ©OaHKHOTM B neBoBe (MOHETU He ce
npuemart) o onpegeneHute ot baHkata numuTn
cbrnacHo 1.6.16. ot HacToswmuTe O6LWK yCcroBus.

6.11.1. CymaTa ce oTpassiBa B HanM4YHOCTTa
He3abaBHO M ce oc4yeToBOAsiBa Mo CmeTkaTa ¢
BanboOp Aatata Ha onepauusita, kaTo nNpu BHacsaHe
no cmeTka BbB BasyTa, pasnuyHa oT NeBoBe, Ce
m3BbpwBa o0OMsSIHA no pepa Ha T.6.14. ot
HacToswuTe O6LWKM ycrosus.

6.12. baHkHOTW, oOTgeneHun npu obpaboTka Ha
BHOCKA KaTO HEUCTMHCKM WNM npenpaBeHn, ce
3agbpxkat oT baHkata 3a npoBepka, kaTo cymarta
Ha BHOCKaTa ce HamansiBa C TAXHaTta CTOWHOCT.
Ako cneg npoBepkata Cce  YCTaHOBM, 4e
3aabpkaHute 6aHKHOTM ca BanuaHW, TaAXHaTa
CTOMHOCT ce KpeauTtupa no CmeTkara.

6.13. lNMoBpeneHn GaHKHOTM He ce npuemat, KaTo
ce BpblUaT aBTOMaTM4HO OT OaHKkomaTa npeau
npuKkroYBaHe Ha onepauusTa, CbOTBETHO
BHOCKaTa ce HamansiBa c TaAxHaTa ctonHocT. C
BbBexaaHe Ha NMH, OnpaBomoLEHNAT nonssarten
noTBbPXKA4ABa OKOHYaTenHarta CymMa Ha BHockaTa,
n3nmcaHa Ha ekpaHa Ha GaHkomaTa W MofydeHnTe
OT Hero BbpHaTU GaHKHOTM, B Cnyyanm 4e wuma
Takunga.

6.14. lMpn n3BbpLIBaHE Ha onepaunsa BbB BanyTa,
pasnnyHa oT Banytata Ha Cwmetkata, baHkaTa
n3BbpLUBa 0bMmsAHA, KaTo npunara oOMeHHMA Kypc
Ha T[IMB kbM MOMeHTa Ha 3agbimkaBaHe/
3aBepsiBaHe Ha Cwmetkata. [lpy TpaHcakuum B
yyxbmMHa cymaTta ce npeBanyTMpa B Cyma Ha
CeTb/IMEHT BbB BanyTa U MO KypC CbOTBETHO Ha
VISA vnnn MasterCard, cnopeag Buga Ha kaprara,
cnen koeto baHkata koOHBepTMpa Taka nosnyyeHarta
cyma BbB Banyta Ha CwmeTkata, kaTto npwunara
obmeHHua kypc Ha [MMB KbM MOMeHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha CmeTkara.

6.15. 3a Bcaka onepauuns ¢ Kaptata/ute Tutynapat
3annawia Takca cbrnacHo Tapudarta, C KoATO
BaHkaTa cnyxebHo 3agbmkaBa CmeTkaTta my.

6.16. OnpaBoMOLLEHMAT non3egaTesl MoXxe [Ja
n3BbplIBa Oe3HanMyHM nnawiaHvs, ga Ternm u
BHacs napu B Opon ¢ Kaptata go pasmepa Ha
onpegenennte ot baHkata numuTM 3a egHa
caenka, 3a 24 vyaca, 3a cegem NopeaHn AHW 1 3a
MakcumaneH 6pon onepauuMm 3a CbOTBETHUSA
nepuog (MMMuUTK 3a TerneHe/nnawjaHe/BHacsiHe).

6.16.1. baHkaTa MoOXe Oda NpOMeHs
€OHOCTpaHHO onpegerneHnTe 3a Kaprarta numuTu
no T. 6.16.,, 3a koeTo Hes3abaBHO yBegoMsiBa
Tutynaps, 4pe3 ob6sBsBaHe B ©OaHKoBUTE CU
CanoHN NN Ha MHTEPHET CTpaHuLaTa Cu Ha agpec
www.fibank.bg unu no gpyr noagxo4sL, HaumH.
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6.17. Jlnmutnte no T. 6.16., onpegeneHn 3a
KapTtarta, moraT ga 6baart npoMeHsiHM NO UCKaHe Ha
Tutynaps uamexagy egHo OT onpegerneHute oT
BbaHkaTa HMBa OT NUMUTK. [pn NPOMsaHA Ha NTUMUTH
no uckaHe Ha TuTyndaps, NOCNegHUAT 3annawa Ha
baHkaTta Takca ckrnacHo Tapudara.

6.17.1. OBnMyanHMAT CPOK, B paMKUTe Ha
KonTo baHkata wu3NbhnHABaA WHCTPYKUMUTE Ha
TuTynsaps 3a NpomsiHa Ha napameTpu Ha KaptaTa,
€ 00 5 paboTHN oHuW.

6.18. Tutynapat 3annawa Ha baHkaTa Takca 3a
nogavpkaHe Ha Kaptarta cbrnacHo Tapudara.

VIl. YCNnoBus 3A NON3BAHE HA KPEOUTHUA
JIMMUT (OBBPOPADT)

7.1. KpegutHuat numut (oBbpapadT) no CmeTkaTa
MOXe Aa ce nomns3Ba C BCAKa OT M3gafeHuTe KbM
Hess Kaptu cneg nognuceaHe Ha [loroBopa,
npenocTaBsHe Ha [AOroBOPEHUTE 00e3neveHust u
cbobpasHo npeaBuaeHoOTo B HactoswmTe O6wm
yCnoBwusi.

7.2. lpe3 Bcekn oT4eTEH nepuog TUTYNApAT u
OnpaBomMoLleHnTe OT Hero nons3sateny wumaTt
npaBo gfa non3eaT o6wW, KpeauTeH nNUMuT
(oBbpapadT) HOO pasmepa Ha  Tekywwus
pasnonaraemM KpeguTeH NUMWUT, 3a KOMTO pasmep
BaHkata yBegomsiBa Tutynaps, no pega Ha
pasgen IX ot HacTosAwmTe O6LWM ycnoBus.

7.3. Tutynsapsat n OnpaBOMOLLEHUTE MoN3BaTenu
HAMaAT nNpaBO Ada  npesBuwasat  Tekywusa
pasnonaraem kpeguteH numut. MNpn npesuwaBaHe
Ha Tekywna pasnonaraem KpeauTeH NUMUT cymarta
Ha HagBULWIEHMETO LWWe ce cuuTa 3a MNon3BaH wu
HepaspeLleH oBbpapadT, KOATO cyma TUTynapsaT e
ONbXeH ga n3gbimku Ha baHkata He3abaBHO cnep
Bb3HUKBAHE Ha NPEBULLEHMNETO.

VIIl. INXBU U TAKCU

8.1. 3a BCuYKM onepaunn, N3NbiHEHW A0 pa3Mepa
Ha TeKkywmns pasnonaraem KpeauTeH JIMMUT,
OTYETEHN Npe3 eauH OT4yeTeH nepuod, TUTynapsT
nMa rnpaso Ha [paTuceH nepuoa CbC CPOK A0 45
OHu, a 3a Kapta World Elite MasterCard go 50 gHu
TuTyngapaTt umva npaBo Ha [paTtnceH nepuopn, camo
npv ycnoBsue, Ye 4O AaTaTta Ha nagexa Town noracwu
3adbiKeHndaTa CcuM OO0 NbfHMA  pasMep Ha
0ebuTHOTO cango (cymarta 3a NMbJIHO MoracsiBaHe),
dopmupaHo no CmeTkata npe3 CbOTBETHUS
OTYyeTeH nepuog.

8.1.1. Tlpn HenoracsABaHe Ha MbIHUA
pasmep Ha 0eBGUTHOTO cango npu ycrnosusaTa Ha T.
8.1. no-rope, TutynapaTt 3annawa Ha baHkaTa
roguwHa nuxea, B pasMep Ha MpPUNIOXUMUS
CblnacHo [Horosopa KbM AaTaTa Ha

HauncnsiBaHeTo PedepeHTeH nNuxXBEH MpPOLEHT 3a
BanyTara, B KOSITO e paspelweH KpeantHuaT numuT,
yBenudeH ¢ HagbaBka B pasmep CbrnacHo
[oroBopa, cbOTBETHO npunoxumua no [dorosopa
duKcnpaH nuxeeH npoueHT. [ebutHute canga ce
onuxesiBaT 3a peanHus 6por OHW Npy roauHa,
paBHa Ha 360 gHu- 365/360, kaTto nuxBata ce
HauMcnsiBa BbpXy HENnoraceHnte Cymu Mo BCsika
oTAenHa TpaHcakuusa, cyYuTaHo OT pJartata Ha
perucTpypaHe Ha onepauusaTa B KapToBaTa
cucteMa Ha baHkata go gataTta Ha noracsiBaHeTo.
Bankata cnyxebHo 3agbmkaBa CmeTkata Ha
Tutynaps cbC cymata Ha nuxeata B nocnegHus
AeH Ha cregBawms oTtdyeTteH nepuod. [pu
YacTU4HKM noracsiBaHuns no CmeTkaTa noracsiBaHETO
Ha 3agbikeHuaTa Ha TuTynapsa ce M3BbpluBa Mo
cnegHus ped: 1) HenoraceHn 3agbibDKeHUst OT
NPeaxodHn OTYETHN MNEPUOAM; 2) NIMXBU U TaKCcK 3a
nocnegHnsa otyeTeH nepuog; 3) TerneHe Ha napu B
Opou; 4) nnawaHe Ha CTOKM M YCryrn, U apyrm
NPeBOgHN onepauun.

8.1.2. Tlpu npomsHa Ha NPUAOKUMUSA
PedepeHTeH nuxBeH nNPOUEHT, [OOrOBOPEHUAT
NNXBEH NPOLEHT Ce MPOMEHS CbOTBETHO, CYMTAHO
OT paTaTa Ha npomsHata, 6e3 ga e HeobGxoanmo
npeporoBapsiHe. baHkata yBegomsiBa TuTynsps
npy BCSIKa NPOMSHA Ha NMXBEHUS MPOLEHT npeam
BNM3aHeTo KW B cuna, 4pe3 o6sBABaHETO Ha
pedepeHTHNs  nuxeeH npoueHt (BN  3a
aorosopuTte, ckrtoyveHu npean 23 tonun 2014 r.) Ha
WHTEpHeT CcTpaHuuata Ha baHkata Ha appec
www.fibank.bog wnnn u4pes ocurypsiBaHe Ha
pasnonoXeHne Ha XapTUeH Wwunu apyr TpaeH
HocuTen B BaHKOBUTE canoHu, Ypes M3BneyeHneTo
no KapToBa CMeTKa Unu no Apyr yroBOpPeH Ha4yuH. B
[oroBopa Moxe pa ce npeaBuauM n dukcupaH
nuxeeH npoueHT. 8.1.3. baHkata nma npaso ga
npomeHn O6wna pasxog No KpeguTta, KaTto ro
yBENMMYM  WNWU  Hamanu, 4pe3 YyBenuyaBaHe,
CbOTBETHO HaMansiBaHe Ha efuH Wnu noseye OT
BMOOBETE pa3xodn, cbCTaBHa 4vacTt oT O6wwms
pasxod No KpeauTa, ako ca Hanuue egHo wunm
noseye OT cnegHute  obcrtoaTtenctea: (1)
CbLLECTBEHU NpOMeHM B 3aKkoHogaTenHwu,
CbOTBETHO  perynauuoHHu  pasnopegbu  oT
HaO30pHM  OpraHW, 3acsarawiyM AevHOCTTa  Ha
baHkoBaTa cuctema wu/unu Ha baHkata, npu
CblLECTBEHA MPOMSHA B NapuyHata nonutuka Ha
LleHTpanHaTa 6aHka, kaTo NpoMsiHa B ouumanHus
BanyTeH KypCc Ha Obnrapckus neB KbM €BpOTO,
obesueHka Ha neBa, JeHOMMHALNSA Ha NeBa; nunu
(2) npomsiHa B pa3mepa Ha 3acTpaxoBaTenHuTe
npemMmM unuM ueHata Ha [pyrv OOMbiHUTENHN
yCcnyru, CBbp3aHM C [OroBopa 3a KpeawrT,
AOrOBOPEHVM  MPWU  CKIKOYBAHETO My  Wnu
BrnocneacTemMe nouckanu ot Kpepgurtononydartens,
KaTo npomsiHaTa Ha pa3mepa Ha CbOTBETHUs/Te
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BUA pas3xo4a/v ce npunara aBTOMaTUYHO KbM
HoroBopa oT pgataTa Ha npomMmsiHata, 6e3 ga e
HeobXoOAMMO CKIOYBaHETO Ha  OOMbfHUTENHO
cnopasymeHve c¢ Kpegutononyyatens. baHkaTta
yBegomsiBa KpegutonosnyyaTtens 3a npomsiHaTa B
7-0HEBEH CPOK, OCBEH ako no Apyr NpuUioXum
3aKOH, CBbp3aH C pasxoja, He ce u3nckea nmno-
OBbNBr CPOK 3a yBeJoMIeHMe npean NnpomMeHuTe ga
BNA3aT B cuna, 4Ypes yBeAOMIeHWe Ha WHTEpPHeT
cTpaHunuaTa Ha baHkaTta Ha agpec www.fibank.bg
UM 4pes ocurypsieaHe Ha pasnonoxeHue Ha
XapTUeH wnu Apyr TpaeH HocuTen B GaHkoBUTE
carnoHu, Unn no gpyr yroBopeH HaymH. B cniyvain ve
M3MeHeHudATa KacasdT TakCW U KOMWCUOHW No
nnaTeXHW ycnyru, NpoMeHuTe Bfv3aT B cuna npu
cnasBaHe Ha M3UCKBaHMATa Ha 3akoHa 3a
nnaTexXHUTe ycrnyrm v nnaTtexHute cucrtemu. [Npu
Hecbrracme oT cTpaHa Ha Tutynaps, CbLMAT MMa
npaBo [fa npekpatu [oroBopa W pga noracu
3adbliKeHnAaTa CW  CbMMacHo ycrnoBudata Ha
gorosopa.

8.1.4. baHkaTa kanuTanuanpa HadyucrneHuTe
NUXBM W Takcu 4pe3 npubaBAHETO UM KbM
rmaBHMUATa Ha oBbpapadpTa, 3a KOeTo C
nognuceaHeto Ha [oroBopa TuTynapat pQaea
CBOETO U3PUYHO ChImacue.

8.2. TuTyndapatT ce 3agbikaBa fa 3anfawa Ha
baHkaTa gbmkuMmuTe cbrnacHo TapudaTa nuUxen u
Takcn BbB Bpb3ka C [loroBopa M HacTodAwmTe
O6wwu ycnosus.

8.3. C noanuceaHe Ha [oroeopa TuTynapdat gaea
M3pMYHOTO CUM NUCMEHO cbrnacve baHkata pfa
cbbupa  OT  HanumyHoctTa nNo  CwmeTkaTta,
BKIIOYNTENHO W 33 CMeTka Ha  Tekywus
pasnonaraemM KpeguTeH nNUMUT u/unu 3a cMeTka Ha
HepaspelleH OBbpAPadT, BCUYKM OBIDKMMU CYyMWU,
B T.M. NMUXBM W Takcu cbrnacHo [oroBopa w
HacToswmuTe OOLWM ycrioBus.

8.4. MeTtoaunkaTa Ha lNbpBa UHBECTULUMOHHA BaHKa
ALl 3a onpegensHe Ha pedepeHTeH NXBEH
NMPOLEHT e HepasaeriHa YacT oT [Jorosopa.

IX. OTYETHOCT

9.1. Cnen n3tnyaHe Ha oT4yeTHUS nepuog baHkaTa
ocurypsiea Ha pasnosoxeHue B nucMeHa popma Ha
ObNroTpaeH HocuTen M3BneyeHne no KapToBa
cmeTka. M3BnedyeHMeTo nO cMeTka CbAbpXa
NMHpopMaums 3a M3BBLPLLEHMTE OnepaLun C BCUYKM
KapTW, w3gageHn KbM CMeTkaTa, BK1. M C
Mwukpokaptute/ OdurutanHute/ OdurutanuanpaxHuTe
KapTu.

9.1.1. BaHkaTa Moxe Aa npegoctaBsa Ha Tutynaps
nHdopmauma 3a AbmkumMu cymmn no CmetkaTta, 3a
BCsSIKa NnaTexHa onepauusa u gpyra uHdopmaums ¢
obaxpaHe w/vnn SMS mn3BecTMe Ha NOCOYEHUs 3a

Bpb3ka MobuneH TenedoH, Ha e-mail agpec, unu
no Apyr nNoaxoAdil HauuH, 3a KoeTo TuTynapar
faBa cbrnacmeto cu. baHkata He  Hocwu
OTrOBOPHOCT, Korato [OGpPOCHLBECTHO € ocurypuna
WHopMaUMsaTa Ha nocodeHns oT  Tutynaps/
OnpaBomolueHnst nonseaTen e-mail agpec/Homep
Ha MoOOuNeH TenegoH, ako CbLMAT € rpeLuUeH,
HeJOCTbMNEH UMM He ce noaabpXxa, kato baHkata
He e 6Mna nNnMCMeHOo yBeJOMeHa 3a ToBa.

9.2. WMaBneyeHMeTo MO KapToBa CMeTKa ce
ocurypsea Ha pasnonoXeHwe Ha TuTynaps Ha
€eneKkTpoHeH HocuTen - 3a knMeHTuTe Ha [Ub,
perncTpmpaHu B enekTpoHHOTO OaHkupaHe ,Modrta
Fibank” wnu wa p[pyr AbnrotpaeH Hocuten,
porosopeH ¢ baHkaTa.

9.21. Twutynapar ce 3agb/ikaBa fda
apxvBuMpa Mnofny4YeHuTe OOKYMEHTM Ha CBOW
ObNroTpaeH HocUTen 3a CpoK, JocTaTbyeH 3a
LuenuTe Ha nHpopmauumaTta.

9.3. lNo wnckaHe Ha Twutynapa baHkata mMoxe ga
nsgaea v apyrm JOKYMEHTU OTHOCHO U3BbPLUEHUTE
onepauun no CmeTkaTta, HermHusa 6anaHc unu gpyra
NHOPMaLMS, BKITIOYUTENHO 3a MUHANN nepuoau.

9.3.1. 3a uzpgaBaHe Ha Opyrn M3BREYEHUSN
Mo CcMeTKa, OT4YeTu M npegoctaBsiHe Ha
MHopMaLma No UckaHe Ha TUTynNsps B pasnuyHa
yecTtoTa unun obem, Ton AbMKM Ha BaHkaTta Takca
cbrnacHo Tapudara.

9.4. Tutynapat e OonbXeH Aa yBegommn baHkaTta
He3abaBHO, akoO He nonyyaBa OT4yeTHaTa
WHopMaLms, KoaTo Ou Tpsabeano ga nonyyn B
nepuog OT BpeMe, KOMTO obuyanHo e Heobxooum
3a TOBa, CboOOpasHO un3bpaHms cnocob 3a
KOMYHMKaLMS.

9.5. TutynapsaT e AnbXeH ga ce 3ano3HaBa
He3abaBHO CbC CbAbPXKAHMETO Ha MonyveHaTa
OoT4yeTHa WHdopMauusa U ga ysegomsaBa baHkaTa
Npu KOHCTaTMpaHe Ha HecboTBeTCTBUS, 6e3
3abaBa, No pefa n npu ycrnoBusTa 3a nogasaHe Ha
»kanobu cbrnacHo OYTTY.

9.6. Ako baHkaTa He nony4n nnucmeHa xanda go 45
OHW OT gaTaTa Ha perncTpupaHe Ha onepauusita B
KapToBaTa CMCTEMA, LLe Ce cunTa, Ye TUTynapsT e
nonyyun u ogobpun OTYETHUTE OOKYMEHTU W
nnaTeXxHuTe ycnyru, CBbp3aHu c Hes.
YBegomaBaHeTo Ha baHkaTa cnep T0o3uM Cpok ce
cuyMTa 3a HeocHoBaTenHo 3abaBsHe OT CTpaHa Ha
TuTtynaps.

X. TOrACAIBAHE HA KPEOMUTHUS NUMWUT
(OBBLPIPA®T)

10.1. TuTyndapaTt ce 3agbikaBa BCekM Mecel Ao
nagexa wnu Ha crnegpawimsi paboTeH AeH, ako
nagexbT € B HepaboTeH nOeH, Oa BHacs Mo
CmeTkaTa MUHMManNHaTa noracuTenHa BHOCKA,
nocoyeHa B K3BneyeHMeTo Mo KapToBa CMeTKa.



O6cTosATeENCTBOTO, Ye TUTYnApAT He € nomy4yun
U3BreYeHneTo, He ro  ocsoboxgaBa  OT
3a4b/MKEHNETO Oa BHECE B CPOK AbIMKMMUTE Ha
nagexa cymu.

10.1.1. BbaHkata uma npaBo €OHOCTPaHHO
Aa rnpomeHs pasmepa Ha MuHMMarnHaTa
noracutenHa BHOCKa, KaTo yBeoMsiBa
npeasaputenHo Tutynaps ¢ W3BnedyeHneto no
KapToBa CMeTKa Uruv no Apyr NoAXOAsL, HAUYNH.

10.2. TutynapaT uma npaBo fa noracsasa M3usno
nonseaHnsa KpeguteH numut (oBbpapadT) Mo
BCSIKO Bpeme OT Cpoka Ha geuncteue Ha [oroBopa,
0e3 Ja ObimKKM Takeu 3a ToBa.

10.3. MNpn  npekpataBaHe Ha  [loroBopa,
He3aBMCMMO OT OCHOBaHMETO 3a ToBa, TUTYNApPAT
ce 3agb/kaBa He3abaBHO [da noracu BCUYKK
3a0b/PKeHNs Ao pasmepa Ha AebutHoTo cango no
CwmeTKkaTa, BKINIOYMTENHO Pa3HOCKW, TaKCh, NINXBU U
rmaBHUUaA. TuUTynapaT € ANbXeH [da  ocurypu
AocTtaTbyHO cpeacTtBa no CmeTkarta, 3a ga nokpue
N BCUYKM 3abaBeHV BbB BPEMETO NraLlaHus.

10.4. 3a noracsiBaHe Ha 3agbimkeHne no CmeTkaTta
e HeobxooMMO cymaTa Ha noraweHueTo ga 6vae
BHECEHa Ha Kaca, 4pe3 6GaHkomat Ha [MMB c
nenosuntHa OyHKUMS unu npeeegeHa no CmeTkara.
BaHkaTa HAMa 3agbrkeHve cnyxebHo Aa yabpxka
CyMuU OT Jpyrm CMeTkM Ha Tutyndapa wnu
OnpaBomMoLLeHns nona3eaten 4o UNu Ha nagexa, u
HanNMuYMeTo Ha CymMu No APYrM cCMeTkn Ha Tutynaps
unn OnpaBoMolLeHus nonaseaTten npu baHkata He
npeacTaensiBa noracsiBaHe Ha TEXHUM W3UCKYyeMu
3agbimkeHnsa no CmeTtkaTa, OCBEH aKO U3PUYHO HEe
€ YroBOpEHO Apyro Mexnay cTpaHuTe.

XI. MPOCPOYEHMU MIALLAHUA

11.1. MNpwn HenoracsiBaHe OO AartaTa Ha nagexa Ha
CbOTBETHUSI OTYETEH Nepuod Ha MUHUManHaTa
noracuTenHa BHOCKa TwuTynapaAT 3annawa Ha
BankaTa BbpPXy HenoraceHara yacTt Ha
abnra nuxeute no T. 8.1.1., nnc HakasaTenHa
HagbaBka B pasmep, cbrnacHo [loroBopa wu
bionetvHa 3a nuxBuTe. baHkata cnyxebHo
3agbmkaBa CmeTkaTta Ha TuTynapsa cbe cymata Ha
HakasaTenHata HagbaBka B [OeHs, crneaBaly
JaTaTa Ha nagexa, a ako € HepaboTeH AdeH - Ha
NbpBuA cregpaly paboTeH geH.

11.2. OnpaBOMOLLEHMAT Mon3BaTen umMa npaso aa
m3Bbpwea nnawaHna ¢ Kaprata, B Tu.
MwukpokapTta/ OurutanHa/ OQurutanuavpaHa kapra,
camo [O0 paspeweHus Tekyw, pasnonaraem
KpeauTeH NUMUT 3a CbOTBETHUA OTYETEH nepuos.
Mpn HagxebpnaHe Ha Tekywms pasnonaraem
kpeanteH nummnt no CwmeTkaTa (HepaspelueH
oBbpApadT), HE3aBMCMMO OT MpUYMHaTa 3a TOBa,
Tutynapatr e panbxeH He3abaBHO p[a noracu

cymaTa, C KOATO € HaaxBbplieH NuMuTbT. B TO3M
cnyyanm TwutynapaT 3annawa Ha baHkata Bbpxy
HagBuweHneTo Ha  Tekywuma  pasnonaraem
KpeauTeH NUMUT 3a OHUTE Ha npocpoyune nUxXeuUTe
no T. 8.1.1., nnoc HakasatenHa HaagbaBka 3a
HepaspelleH oBbpapadT B pasmep, CbrnacHo
[orosopa wn bionetnHa 3a nuxeute. baHkaTa
cnyxebHo 3agbmkaBa CmeTkaTa CbC cymarta Ha
HakasaTenHata nuxea B MocrnegHNs [eH Ha
OTYETHMSA Nepuoa.

11.3. Ako TuTynsapsaT He M3BBLPLUM KOEeTO U Aa e
nnawaHe no oBbpapadTa noeede oT 5 (ner)
paboTHM [HM cnef gatata, Ha KOSATO Takoea
nnawaHe e craHano wuauckyemo, baHkaTa uma
npaBo pAda Onokupa BCUYKM U3AQOEHU KbM
CwmeTtkata Kaptn. Kaptute ce pgebnokupaT no
mMonba Ha TuTyndps cneg noracsiBaHe Ha
npocpoyeHnTe nnawaHus. baHkata nma npaso aa
aebnokvpa Kaptute cnyxebHO npu U3nbiiHEHWE
Ha rOpHUTE YCIOBWSI.

11.4. Ako TuTynspsT He noracu KOeTo U ga e ceoe
n3nckyemo 3agbimkeHne, baHkata Mma npaBo Aa
Oonokupa u3gageHnte kbM CmeTkaTta Kaptm (Bkn.
Mwukpokaptu/ OurutanHun/ OurntanuanpaHun KapTtu)
n pa npegnpueme HesabaBHM OENCTBMSA  3a
NPUHYAUTENHO CbOMpaHe Ha AbIMKUMUTE CymMU,
BKITOUNTENHO No cbaebeH pep.

Xll. MPABA U 3AOBIDKEHUA HA TUTYNAPA/
ONMPABOMOLLEHUA NMON3BATEN

12.1. Tutynapat/OnpaBoMOLLEHUAT Mnona3eaTten ce
3agbiKaea:

12.1.1. ga nons3ea paspeweHna KpeguteH
numnT (oBBbPAPAMT) camo 3a LenuTe n No HaunHa,
npeasuaeHn B HactoswmTte O6wm ycnosus;

12.1.2. ga noracsiBa 3agbJiKeHUsiTa CU Mo
nonssaHna KpeguteH numut (oBbpapadT) B
npeaBMaeHUTE 3a TOBa CPOKOBE;

12.1.3. He3abaBHO Oa yBegOMM MUCMEHO
BaHkaTa B cny4ai Ha HacTbMBaHE Ha KakBUTO U Aa
€ NPoOMeHu B AaHHUTE, Cbabpxalwm ce B MckaHeTo
3a KpeauTHa kapTta, [oroBopa u [oroBopa 3a
AOMbIIHUTENHA KapTa;

12.1.4. pa npencrtaBA [gOeknapaumsa  3a
MKOHOMMYECKa CBbP3aHOCT C Apyrm nuua (no
obpaseu), kaTo yBegomsiBa nucmeHo baHkata 3a
BCSKA MpOMSIHA Ha [OeKknapupaHuTe B Hed
obcToATENCTBA;

12.1.5. pa yBegomsiBa He3abaBHO baHkaTta
npy HacTbNBaHETO Ha CbOUTUA, KOUTO Cb3gasar
obeKkTMBHA HEBB3MOXXHOCT WNW NOCTaBAT Mof
CbMHEHMeE MO KaKbBTO N la € Ha4YMH Bb3MOXHOCTTa
MYy Aa U3NbiHgABa 3agbimkeHuaTa cu no [Jorosopa
n HacToswwmuTe OB ycrnosus;



12.1.6. pga ocurypsiea nokputne 3a
noracsiBaHe Ha 3agbikeHuata no CwmeTkarta,
BKIIOYMTENHO Ype3 NPeaoCTaBEHUS KPEaWT;

12.1.7. pa npeacrtaBd Npu MNOUCKBaHE OT
baHkaTa BcskakBa MHGOpPMaUNA N OOKYMEHTauus,
Heobxoanma 3a Luennte Ha 6aHKOBUSI KOHTPOIT;

12.1.8. aa nasmu Kaprara, BKI1.
Mwukpokaptata/ MobunHoto ycTponctBo  (Npwm
Ourutanuampada/lurntanHa kapTta) € rpwkarta Ha
Aobbp cTOnaHWH M ga A nonseBa caMoO JIMYHO, B
CbOTBETCTBUE C YCNOBMATA 3@ HEMHOTO U3aBaHe u
nona3eaHe, Npu cna3BaHe MEPKUTE 3a CUIYPHOCT ”
npeaBnaeHoTo B HacToawmTe O6wm ycnosus, a 3a
Ourutanusnpana/ OurutanHa KapTa "
npegsugeHoTo B O6WMTE YyCnoBusl 3a eNeKTPOHHO
b6aHkupaHe ,MosTa Fibank®, kakto n B YcnosusTa
3a agurutanuavpaHe Wu non3eaHe Ha KapTa Ha
Fibank npes npunoxeHnsa Ha BbHLUHM 4OCTaBYMUM /
3a KapTu, OUrMTanuMavMpaHu npes3 NpUIoXeHUst Ha
BbHLUHM JOCTaBumLm/ ..

12.2. TutynapaT uma npaso:

12.2.1. npn [JoroBopu, MO OTHOLIEHWNE Ha
KOoUTo ce npwunara 3akoHbT 3a noTpebutenckus
kpeauT (3lK) 6e3 ga gbmkn obesweTeHne unm
HeycToMka M 6e3 ga noco4yBa npuyMHa, fa ce
oTKaxke oT [loroBopa kaTo Aenosnpa Ha MSACTO Unu
u3npatu NO nowa WM  Kypuep MNUCMEHO
yBegomneHve pno baHkata Ha agpeca 3a
KopecnoHaeHuus, nocoyeH B [loroBopa, B CpOK A0
14 kaneHgapHW  gHW, CYMTaHO OT [fJartaTta Ha
CKITHOYBAHETO MY.

12.2.2. OTka3bT Ha Tutynspsa ot [Joroeopa
BNu3a B cuna v [JoroBopbT ce npekpaTtaBa npwu
ycroBsue, 4Ye yBeAOMIIEHNETO € HanpaBeHO B CPoOKa
M no pega Ha T. 12.2.1. n TutynapsaTt e BbpHan/
ocurypun spbluaHeTo Ha baHkata Ha usgageHuTe
kbMm CmeTkata KapTu, Bkn. MukpokapTtu, noracun e
B MbfieH pasMep Mon3BaHWUs KpeauTeH IUMUT,
BKMIOUMTENHO WM NNawaHudara, nocTenunn B
baHkaTta crneq uvanpallaHe Ha yBeAOMIEHMETO 3a
0TKa3, CbOTBETHO Cnej BpbluaHe Ha KapTuTe Ha
BaHkaTta, 3annmatun e gb/kumMaTa  nuxea
HauucreHa 3a nepuvoga OT AaTaTa Ha ycBosiBaHe
Ha cpeactBa OT nuMMuMTa  [Jo  gatata  Ha
noracsiBaHeTo WM, KakTO W BCUYKM pasxoau Ha
baHkata (ny6nuyHn agMUHUCTPATUBHM OpraHu),
KOUTO TH € U3BBbPLUIKIIA M KOMTO He nognexar Ha
Bb3CTaHOBABaHE No Apyr pen ,6e3 HeocHoBaTesHO
3abaBsHe M He no-kbcHO OT 30 KaneHZapHW OHW,
CUMTaHo oT pataTta Ha KOSATO e
n3npaTteHo/geno3mpaHo yBe4OMMEHNETO.

Xlll. IPEACPOYHA U3NCKYEMOCT

13.1. baHkata uma npaBo Oa 00SBM MNON3BaHUA
oBbpApadT 3a U3USANO U MPeacpPOYHO MU3UCKYyeEM

cnep NUCMeEHO yBeJoMMeHne 0o TUTynsaps B CPok,
onpeaeneH ot baHkata, B cny4van ve:

13.1.1. TUTYNApAT He U3BBLPLUM KOETO U Aa
e nnawaHe no [doroBopa n Hactosdwmte OOGLWM
yCroBMS 3a CPOK, NO-AbNbr OT 5 (NeT) paboTHN gHK
cnepa Agatara, Ha KOSiTO TakoBa niailaHe e ctaHano
N3NCKYEeMO;

13.1.2. Ha baHkata  cTaHaT W3BECTHU
daktm wn obctoATencrea 3a BrowaBaHe Ha
uHaHcoBM nokasaTtenun Ha Kpeagutononyyatens
CnpsAMO MbpBOHAYanHWTe B3eTW npeaswug npu
ckroyBaHe Ha [oroBopa M Npu M3BbLPLUEH OT
BaHkaTa aHanu3 e Hanvue Ccepuo3HO BriOLIaBaHe
Ha ¢oMHaHCOBOTO CbCTOsIHME Ha
KpegoutononyyaTtens, B pe3yntaT Ha KoeTo ce
ycTaHoBsIBa, 4Ye Kpegutononyyatensat mma Bede
3abaBa Ha nnawaHusaTa WUNn € Bb3MOXHO Aa He
nocpeliHe KoeTo U Aa € Ob/DKMMO KbM TpeTa
CTpaHa  nnawlaHe, BaHkata uvMmMa  npaBo
€[HOCTPaHHO [a HaManu pa3mepa Ha paspeLueHns
oBbpApadT, 3a KOETO CBOEBPEMEHHO YyBeOoOMsiBA
Kpegoutononyyatens.

13.1.3.Tutynapat/OnpaBoMOLLEHUAT
nonseaTten e nonasan oBbpapadTa 3a uenu unm
MO HauyvH, pPas3nNnYHN OT yroBopeHuTe B [loroBopa u
HacToswwmnTe OOWmM ycrnoeus;

13.1.4. TuTynapaT € npeactaBui HEBEPHU
CBeJeHuUss WNU  HeTOYHW [JaHHW, KOUTO ca
moTmBupanu baHkata ga cknioun JoroBopa u ga
paspeLuu nonssaHe Ha oBbpapadT;

13.1.5.Tutynapat/OnpaBoMOLLEHUAT
nons3BaTten Hapywu Koe [a € ApYyro ycrioBue no
HoroBopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AoNblHUTENHa KapTa, HacTtoswuTe O6WwKM ycnoeus
UNun No npegocTaBeHUTe obesneveHus;

13.1.6. TuTtynapAaT gonycHe fa ce Hanoxar
OrpaHNYeHUss Ha npaBaTa My BbpPXy COOCTBEHM
HEeOBWKMMW  MMOTM  WNNU  BbPXYy  HEroBute
HeOBWXMMN MMOTK ObOe HanoXeHa Bb3OpaHa nnn
BELLIHA TEXECT - CYMTAHO OT AaTaTa Ha HanaraHe
Ha oOrpaHU4YeHMeTo/aTa unM ObaaT HanoXeHu
orpaHuMyeHuss u/unn BNUCaHM npaBa B Nofi3a Ha
TPEeTN Nuua BbPXY HErOBO HEOBMXMMO MMYLLECTBO
Un1 B3eMaHUs NO JOroBopK, NO KOUTO e CTpaHa, B.
T.M. M MpU HanaraHe Ha 3anop/3anor BbpXy
B3eMaHUs Mo OTKpUTK B baHkaTta cMeTKu.

13.2. MNon3BaHuAT oBbpapadT cTaBa aBTOMaTUYHO
M3UAnNo M NpeacpoyHo  wusnckyem u  baHkata
npeanpvema He3abaBHO OencTBus 3a
NPYHYANTENHO CbbupaHe Ha B3eMaHusATa cu, B T.u.
no cbaebeH pen, 6e3 na ysegomsasa TuUTynapsa m
6e3 ga gaBa OOMBbHUTENEH CPOK 3a U3MbIIHEHME,
BbB BCWYKM Cnyyaum, Korato [OroBopbT, pecn.
npaBoto ga non3ea  oBbpapadt  6baar
npekpaTeHu, HE3aBMCMMO OT OCHOBAHMETO 3a TOBa
— CYMTaHO OT JaTaTa Ha npekpaTABaHeTo UM.



XIV. OBE3IMNEYEHUA

14.1. 3a obe3ne4yaBaHe W3MNbIHEHMETO Ha
3agbiikeHnaTa Ha Tutynaps no [oroBopa W
HacToawmTe OOwmM ycnoeus baHkata npuema
obe3neyeHusaTa, yrosopenu B [lorosopa.

14.1.1. YcnosusAta no Apyrn [OroBOPEHU
obesneyeHns ce ypexaar Cc OTAeneH 4Orosop.

14.1.2. Obesne4yeHusiTa ce ocBoboOXaaBaT
OBa Meceua creq npekpaTtaBaHe Ha [loroeopa,
OCBEH aKO HAMa Opyr OOroBOPEH UMM HOPMAaTUBHO
YCTAaHOBEH CPOK B 3aBUCUMOCT OT KOHKPETHOTO
obesneyeHne, HO He Npeaun noracsiBaHe Ha BCUYKK
ObIKUMN cyMn cbrnacHo [lorosBopa, B T.4. BCUYKMK
3abaBeHn BbB BpeMeTo nnaulaHus ¢ Kaptara/ure.

XV. HEU3NbJIHEHUE

15.1. B cnyyan 4ye TuUTynspaT He U3MbITHM KOETO U
Ja e cBoe 3agbiDKeHue wu/unu OTroBOPHOCT Mo
HoroBopa un HacTtoswmute O6wmM ycnoeus B
onpedeneHnss 3a TOBa CPOK WM  MON3BaAHUAT
oBbpapadT 6bae 06s1BEH 3a M3UAMNO0 U NPEeLCPOYHO
n3nckyem, cbrrnacHo T. 13.1., pecn. HacTLNUAK ca
ycnosusaTa 3a He3abaBHa npeacpoyHa
M3MUCKyeMOCT cbrnacHo T. 13.2. no-rope, baHkaTta
“uma npaso:

15.1.1. pa cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYIY, obKUMUTE N CyMU OT
BCUYKM CMETKM, B T. Y. U OENO3UTHWU, BOOEHWN Ha
uMeTo Ha Tutynaps w/vnn Ha OnpaBoOMOLLEHUTE
nonseaTtenun B baHkaTa, 3a KOETO C NoAnNMCBaHETo
Ha [orosopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AOMbITHUTENHA KapTa, Tutynapsr, pecn.
OnpaBomoLlleHnTe nonsBaTenu gasaT WU3PUYHOTO
cu cbrnacue; B cny4van 4ye baHkata npucTbnn Kbm
cbbuMpaHe Ha AbMKMMKU A CyMM NO peda Ha Tasu
Toyka OT 6aHKOBM CMETKM, KOMTO ca B Apyra
BanyTa, ce npunara obMeHHUST Kypc Ha baHkaTa
3a CbOTBETHaTa BanyTa 3a [EeHS Ha M3BbpLUBaHE
Ha onepaumsTa;

15.1.2. pa ce yOoBneTBOPM OT BCUYKK
obesrneyeHuss egHOBPEMEHHO WNU CaMO OT edHo
UMW HAKOW OT TAX, KAKTO M OT USNOTO MMYLLIECTBO
Ha TuTtynapsa/OnpaBoMoLleHnss nonssaTten no
pena, NnpeaBUAEH B 3aKOHa.

XVI. OTTOBOPHOCTU

16.1. baHkata He oTroBapsi MO KakbBTO M ga €
HauMH 3a cgenkuTe, no Kouto OnpaBOMOLLEHUAT
nori3aeaten uU3BbpLuBa NrawlaHnua ¢ n3non3saHe Ha
Kaprara.

16.2. lNpn HeusnbSIHEHME Ha 3agbihKeHusiTa cu
KbM baHkaTa BbB Bpb3ka C MNOM3BaHETO Ha
Kaptata TwutynapaT He MOXe [ga npasu

Bb3paXeHund, OCHOBaHM Ha OTHOWeEeHUATa My C
TpeTn numua, B T.4. BbHLUHW OOCTaB4YNLUMU..

16.3. baHkaTta He oTroBapsi nNpuM HeocHoBaTeneH
OTKa3 Ha TpeTu nuua ga npuvemaT nnawaHus ¢
KapTtaTta nnu ako nHngumpado ot OnpaBomMoLLeHUs
nonssaTen nnawiaHe He Moxe a 6bae U3BBbPLLEHO
c Kaptata no TexHU4ecKu, KOMYHUKALMOHHM UMK
APy NpUYMHN M3BBLH KOHTpoNa Ha baHkara.

16.4. N3non3BaHeTo Ha KapTa ¢ n3Tekbn CpPoK Ha
BanNuOHOCT, Ha BrnokMpaHa nnu nognpaeeHa Kapra,
e 3abpaHeHOo 1 MOXe Aa NoCIyXu KaTto OCHOBaHWe
3a TbpCeEHe Ha rpaxgaHcka W/unu HakasaTenHa
OTroBOPHOCT no cbaebeH pea.

16.5. Kaptata He moxe ga 6bae msnonseaHa 3a
uenu,  KOUMTO  MNpOTMBOpPEYaT  Ha  3aKoHa,
BKITIOYUTENHO 3a NpuaobuBaHETo Ha CTOKU wnn
ycnyrn, 3abpaHeHn OT OencTBawoTo Obnrapcko,
pecn. OenctBawoTo B lopuUcaOuKUMATaA  Ha
OnpaBomoLLeHnsa nonssarten npaeso.

16.6. TUTyNApAT oTroBapsi 3a BCUYKM 3a4bIDKEHNS,
dopmmpaHn BbB Bpb3ka C uU3gaBaHe M MoOn3BaHe
Ha BcuYKkM uspgageHn no CmeTkata My Kaptu, a
OnpaBoMoLLEeHUAT nonssarten npMemMa ga oTroBaps
conuaapHo ¢ TUTynsaps 3a BCUYKN CYMU, ObIDKUMU
Ha bBaHkata, npousTuyawM OT nnNawaHna ¢
nspgageHata kbM CmeTkaTa AoNbNHUTENHA KapTa.

16.7. baHkaTa He HOCM OTrOBOPHOCT 3a
HepaspeLLleHn UMM HETOYHO WU3MbIHEHN MMaTEXHU
onepauuu, B cnyyanm 4ye He € yBeioMeHa no pega v
B npeasuaeHnTe B Te3m OBLwm ycrnoBms CpoKoBe.

16.8. TutynapaT oTroBapsi 3a BCUYKM Bpeau W
noHacsi u3usno 3arybute, He3aBMCMMO OT pa3mepa
UM, CBbP3aHN C BCUYKM HepaspeLLeHN MnaTexHu
onepaumn, ako ca MpUYMHEHN Ype3 uamama wu/vnu
nopagM Heus3nbfiHEHME OT Hero wunu ot
OnpaBomoLLeH non3saTen Ha eqHo UM noseye oT
3a0b/DKEHNATa MM, CBbp3aHM C  WU34aBaHeTo,
CbOTB. AUrMTANM3NPAHETO W/UNK M3NON3BaHETO Ha
Kapta cbrnacHo Hactosawmte O6wm ycnosus, 3a
Ourntanna/Qurmtannanpada  kapta wn  OOwwuTe
yCnoBusi 3a enekTtpoHHo 6GaHkupaHe ,Mogdrta
Fibank®, kakto n ako ca npunoxmmmn - Ycrnosuata
3a gurutanuavpaHe W non3eaHe Ha KapTa Ha
Fibank npes npunoxeHus Ha BBLHLIHW AOCTaBYMLM
(BKNn. 3a cbxpaHsiBaHe Ha MepcoHanuanpaHuTe
CpefacTBa 3a CUIypHOCT), KOETO CTpaHuTe npuvemaTt
3a Heu3NbJIHEHWE Ha 3adbIDKEHUATa UM No uYn. 75
ot 3MYTC nopagu rpy6a HeGpeXKHOCT.

16.9. [Jo nonyyaBaHe Ha YyBeLOMSIEHMETO MO T.
17.1. TUTynapsaT HOCW orpaHu4eHa OTrOBOPHOCT
cbrnacHo OYIY 3a HepaspelwweHn nnaTtexHu
onepauun, U3BbpLUEHN B pamkuTe Ha EUM, a cnepg
nornyyaBaHe Ha yBe[OMIIEHWETO K BrokvpaHe Ha
Kaptata TuTynapsar He MoHaca WMYyLLECTBEHU



Bpean, ocBeH ako OI'IpaBOMOLU,eHVIFlT nos3eartes e
nencrtean 4ypes nsmama.

16.10. baHkaTa He HOCKM OTrOBOPHOCT 3a BpeauTe,
B Cnyyawn Ye e nosny4vmna HeBApPHO yBe4OMMeHMe no
T. 17.1. OT nuue, KOETO Bb3 OCHOBa Ha
HegByCMUCTIEHN obcTosATENCTBa € 61No OBnacTeHo
Aa ro wm3sbpwun u baHkata pobpocbBecTHO e
npeanpuena HeobxooumMuTe MeEpKM B 3alimTa Ha
Tutynaps n e 6noknpana KapraTa.

16.11. baHkaTa He HOCK OTFOBOPHOCT 3a OTKasaHwu
onepaumm rno NPUYNHU U3BLH HEMHUS KOHTPOI.

16.12. baHkaTa He OTroBapsa HWUTO MPSIKO, HUTO
KOCBEHO, WK MO KaKkbBTO M Ada € ApPYr HaduH 3a
nonuTuKaTa u NpakTMKNTE 3a 3awuTta Ha JaHHUTE U
MHdOpMaUMAaTa, BKIIOYUTENHO NpeacTaBnsiBalla
NUYHM JaHHW, npegocTtaBaHa oT OnpaBOMOLLEHMS
nonssaten npu TbproBumte, YAUTO CTOKM WK
ycnyrm 3akynyBa M nonssa. baHkata He noema
OTrOBOPHOCT 3a CbAbpXXaHMETO Ha canToBeTe,
BKNIOYMTENHO 3a KakeaTo W da € peknama
N3BbpLUBaHa Ha Te3n CanWToOBE, 3a CbAbPXKaAHMETO
Ha NPOAYKTW, CTOKM UMW mMaTepuanu unm ycnyru,
HATO 3a KakBUTO W ga e weTn, 3arybm wnm
npuimMHeHn Bpean Ha OnpaBOMOLLEHNS Non3Barten
UNn Taknea, KOUTO MoraT Aa 6baaT NPUYMHEHMN.

XVIL. YHULLOXXABAHE, M3IrybBAHE,
OTKPAOBAHE, W3MON3BAHE IO [OPYr
HENPABOMEPEH HAYMH UNU 3AO0BLPXAHE
HA KAPTA

17.1. Tutynapat/OnpaBoMOLLEHMAT nonseaTten e
ONbXeH He3abaBHO cnepn y3HaBaHeTO Aa yBedoMM
BbaHkata Ha eguH OT cnegHUTe  OEXYpHU
TenegoHu:

+359 2 8171143, +359 2 8171144, 0800 12

012 nnn
+359 888 68 10 10 — 24 yaca B
OEHOHoLMeTo
B cny4yauTe Ha:
17.1.1. YHULLOXXaBaHe, nospexgaHe,

3agbpkaHe, n3rybeaHe, kpaxxba, oTHemaHe no opyr
Ha4uH, NoAMpaBsHE WNM M3MNon3BaHe no Apyr
HenpaBoMepeH HaunH Ha Kaptata/ MoOunHoTo
yctponcteo (3a [OurutanHa/  Ourutanusupaxa
KapTa), KakTo U Npu CbMHEHWE, Ye TPeTo nmue e
y3Hano wmnu 6u morno ga ysHae [MUMH-a wnu

ocTaHanure nepcoHanManpaLim 3aWnTHN
XapakTepUCTUKN Ha kapTtaTal/ MOBUNHOTO
YCTPOWNCTBO;

17.1.2. un3BbpwBaHE Ha HepaspeweHa OT
OnpaBomoLleHna nonasarten onepauns ¢ Kaprara.
17.1.3. npu ocurypsiBaHe Ha WHpopmauuaTa 3a
nnaTtexHaTta ornepauns no enekTpoHeH nbT (SMS,
uvenn wn ap.), ce cuunta 4Ye OnNpaBOMOLLEHUAT
nonssaTen € y3Han 3a HepaspeweHata wnm

HETOYHO n3nbJiHEHaTa onepauud, cnen
nonyvyaBaHe Ha €N1IeKTPOHHOTO CcboOLLEHME.

17.2. Cnep nony4aBaHe Ha yBeOMIIEHNETO MO T.
17.1. BaHkaTa B3eMa BCUYKM HEOOXOAMMU MEPKM
3a cnvpaHe uanonseaHeto Ha Kaprtarta, B T.4. Ha
OurntanHata/QurutanuanpaHata  kapTta, 4gopu
OnpaBomoLleHNAT nonseaten fa € Aewncrsan
yMULWINEHO wnn npu rpyba HebpexHoCT, KaTto
6nokupa KapTata 3a mM3BbpliBaHe Ha onepauuu B
pamMkuTe Ha HeobxogumoTo 3a obpaboTka Ha
yBEeOMJIEHNETO BPEME.

17.3. B cny4yan Ha 3agbpxaHe Ha Kaprtata ot
OaHkomaT (Npy KapTa Ha nnacTuka) nopagu
TexHu4yecka nospega B 6aHkomMaTa UM MexaHu4Ha
nospena Ha KapTtaTa, Tutynapsat/
OnpaBomMoLLeHUAT nonseaTten e AAbXeH pja
yBegomu baHkaTta, KoATO ocurypsisa BpblUiaHe Ha
Kaptarta, korato e 3agbpaHa OT GaHkoOMaT Ha
baHkata w”n wusgaBa HoBa Kapta, korato e
3agbpkaHa ot 6aHkomaT Ha gpyra 6aHka.

17.4. Tlpu nogHoBsiBaHe Ha Kapta nopaawn
narybsaHe, kpaxba, yBpexgaHe unuM - gpyra
npuynHa TuTynapsaTt 3annawa Ha badkata Takca
cbrnacHo Tapudara.

XViil. AOMBIHUTEITHU MNMON3MN.
3ACTPAXOBKA HA ONPABOMOLLEHUA
NMON3BATEN

18.1. baHkaTa uma npaBo, B CbOTBETCTBUE C
BbTPELWHUTE CM nNpaBwuna, da npegnara Ha
OnpaBomolleHns nonseaTen, npes onpegeneH or
baHkaTta nepuoa, ycnosBua onpeferneHu  Karto
NpoMoOLUMOHaNHN UnNu Jpyru cneuyunarnHu ycrosus
BbB Bpb3Ka c nonssaHeto Ha Kaprtarta,
BKMIOYMUTENHO MO TnMpeueHka M 3a CMeTka Ha
BaHkaTta nnu, B cnyvyauTe KoraTo e npeasuaeHo, rno
uckaHe Ha OnpaBoMOLLEHNA nons3eaTenn U 3a
HeroBa cMeTKa, Aa [orosapsd cbC 3acTpaxoBarten
ycrioBusTa NO  3acTpaxoBka B MNonsa Ha
OnpaBomolleHnss nonseatenn BbB Bpb3ka C
nonassaHata oT Hero KapTta cpelly puckose, npwu
MOKPUTUS WM 3a CPOK CbIMacHO TbproBckara
nonutuka Ha baHkaTta n B 3aBMCUMOCT OT BMAa Ha
KaptaTa.

18.1.1. 3a [OroBOpPEHOTO 3acTpaxoBaTenHoO
nokputne, baHkata cHabgasa OnpaBomoLLeHUN
nonssgaten CcbC cepTMdukaT wnu nonuvua 3a
CKNIoYeHaTa 3acTpaxoBka, KakTo M C yCrioBudaTa 3a
norsBaHe Ha 3acTpaxoBaTefHOTO MNOKpUTMe, C
kouto ycnosua OnpaBOMOLWEHUAT nonssaTen
cnefBa fa ce 3arosHae.

18.1.2. lNpegoctaBeHUTEe 3acTpaxoBaTeslHU
NOKpUTUS He npedcTtasnasaTr obesneyeHne Ha
3agbikeHna no CmeTkaTa, npousTuyawm u
CBbp3aHu ¢ nonssaHeTo Ha KapTaTa.



18.1.3. OnpaBomMoLLeHnAT nons3sarten

AeKnapupa, 4e e 3arno3Hart, 4e:

a) Mpwn 3acTpaxoBka, MW3BbLPLUEHA 3a
cMeTka Ha BbaHkaTa, Heu3nbIHEHNEeTO, Ha KOeTO U
Aa e 3agbinkeHne no [JoroBopa OT HeroBa CTpaHa,
MoXe pna Obae ocHoBaHuMe 3a badkata pa
npeycTaHOBM MnalaHeTo Ha 3acTpaxoBaTenHaTa
npemusi, ga npekpaty nonuuata wunm ga He 1
NoaHOBKM 3a crneaBaly nepuoa. MNMpu aeakTuBmMpaHe
Ha KapTaTa, Ha KoeTo M Oa € OT OCHOBaHusATa
NocoYeHn B HacToAwmTe ycnoBus, baHkarta,
He3abaBHO n 6e3 ga ysegomsea OnpaBoOMOLLEHMS
nonsearten 3a ToBa, NpeycTaHOBsIBA NnallaHeTo Ha
3acTpaxoBaTtenHaTa npemMusi No 3acTpaxoBkara.

6) MNpwn 3acTpaxoBka M3BbpLUEHA 3a CMeTKa
Ha OnpaBoMoOLleHWs nons3eaTen, B Cry4yanm 4ye B
MecelLa, B KOMTO u3TU4a 3acTpaxoBaTenHaTa
nonvua, Mo cMeTkaTa Ha TuTynsipa HaMa
JocTaTb4yHO  cpeacTBa 3a  3annallaHe  Ha
3acTpaxoBaTtenHaTa npemusi n/vnm
3acTpaxoBaHata Kapta e OnokspaHa wunu
JeakTuBMpaHa, He3aBMCMMO OT NpuYMHaTa 3a ToBa,
3acTpaxoBaTenHata nonuvua ce npekpaTasa C
M3TU4YaHe Ha cpoka, 3a KOMTO e nnaTeHa.

XIX. CPOK HA [IOrOBOPA U MPEKPATSIBAHE.
CPOK 3A MON3BAHE HA KPEOUTHUS NUMMUT
(OBBbPPA®TA)

19.1. CpoKkbT 3a nons3BaHe Ha KpPeauTHUS NUMUT
(oBbpapadTa) e cwrnacHo [orosopa.

19.1.1. CpokbT Ha [oroBopa, pecn. CPOKbT
3a nonsBaHe Ha oBbpapadTa, Cce yablrKaBa
aBTOMaTM4YHO BCEKM MbT 3a HOB €4HOroguLleH
nepvog, npu ycrioBue 4e HUKOSA OT CTPaHWUTE He e
yBefoMuna gpyrarta 3a npekpatsasaHe Ha [Jorosopa
no pega Ha 1. 19.2.1., 6ykBa ,a”, pecn. T. 19.2.2.,
OykBa ,a”.

19.2. [oroeopbT 3a kapTa Ha nnactuka w/mnm
[orosopbT 3a Ourutanna/durntannsnpana
kapTa/MukpokapTa ce npekpaTsaBa:

19.2.1. egHOCTpaHHO OT TUTyNApS:

a) C MUCMeHO npeamsBecTMe 3a OTKa3 oT
yaobikaBaHe cpoka Ha [oroBopa, nogageHo B
oduc Ha baHkata 30 OHWM npeou M3TUYaHe Ha
TeKyLwmsi CpokK Ha [loroBopa;

6) ¢ 30-gHeBHO NMMCMEHO Npean3BecTue no
BCSIKO BPEMe OT cpoka Ha Aeuncteue Ha [lorosopa.

19.2.2. egHocTpaHHo oT baHkara:

a) ¢ 60-gHeBHO NUCMEHO npegm3BecTve o
TuTtynsaps;

0) 6e3 npeamsBecTue - NpU HEUIMbIIHEHNE
Ha 3agb/PKEHWe W/unmM OTFOBOPHOCT OT CTpaHa Ha
Tutynaps w/vunn  OnpaBomolleHuss nonssarten
cbrnacHo cboTBeTHUs [oroeop, [oroBopa 3a

AonbfnHUTENHa Kapta W Hactoswute OOWmM
yCrnoBwusi.

B) C W3TWYaHEe CPOKbT Ha BanNWOHOCT Ha
aurnTanHa kapTta cbrnacHo T. 20.3. no-gony.

19.2.3. Ha Opyrn OCHOBaHUSA, NMOCOYEHU B
HacTosawwmnTe OO ycrnosus.

19.3. C npekpaTtsBaHe Ha [orosopa, He3aBUCUMO
OT OCHOBaHMeTO 3a TOBa, aBTOMAaTU4YHO Cce
npekpatasaTt un [oroBopute 3a OOMbIAHUTENHU
Kaptm /B T.M. MwukpokapTu/, Kakto M 3a
OurntanuampaHa  KapTa,  CKNIOYEeHW  Mexay
BaHkata, Tutynapsa n scekn ot OnpaBOMOLLEHNTE
nonssaTenu.

19.4. OTHOLWIEHNATA Ha CTPaHUTE NMpU 3aKPMBaAHETO
Ha CmeTkaTta ce ypexgaTt oT OYTY.

19.5. lMpaBoTto Ha Tutynapa u OnpaBoMOLLEHUS
nonssaTten 3a Mnon3BaHe Ha MpegocTaBeHus
oBbpApadT ce npekpaTasBa He3abaBHO: B cnyyanTte
Ha nNpeavs3BecTne 3a npekpartasaHe Ha [loroBopa; ¢
o6saBsiBaHe OT cTpaHa Ha baHkaTta Ha oBbpapadTa
32 M3LAN0 U MNPEeACPOYHO U3UCKyeM, pecn. npu
HacTbnBaHe Ha KOETO M Aa € OT OCHOBaHuATa 3a
npeacpoyHa M3MCKYeMocT cbrracHo T. 13.1. n 1.
13.2.

19.6. baHkata uvma npaBoO e€OHOCTpPaHHO Jda
npekpatM npaBoOTO Ha MNoON3BaHe Ha oBbpapadT
6e3 npegusBectme Oo  TutyndApsi, nopagu
Hen3nbfHEeHNe Ha KOeTo M Aa € OT 3aAblilKeHundaTa
nunn OTroBOPHOCTUTE Ha TwuTynaps, pecn.
OnpaBomMollieHus nonseaten, noetu ¢ [orosopa,
[loroBopa 3a mM3gaBaHe Ha OOMbIHUTENHAa KapTa,
HacToswmuTe Oowwm ycnosusa u OYT1Y.

19.7. BbB BCUYKM criyyanm Ha rMpekpaTaBaHe Ha
[oroBopa, pecn. npaBoTo Ha Tutynapsa ga nonssa
oBbpapadT no CmeTkara:

19.7.1. baHkata uma npaBo ga Onokupa
BCWYKM un3gageHn kbm CwmeTkata Kaptu, B T.M.
MukpokapTu n durntanun/Ourutanusampadm kaptu B
OEHA Ha norfyvaBaHe, pecn. Ha wusnpawaHe Ha
npean3BecTUeTo 3a NpekpaTsaBaHe/HeNnoAHOBSABaHe
Ha [oroBopa v ga rm pQeakTuBupa npu M3TUYaHe
CpOKa Ha Npean3BecTUETO;

19.7.2. TuTynapAaT e OnbXeH ga ocurypu
BpblaHeTo oT OnpaBoMoLLeHUTE Non3BaTenn Ha
BCUYKN n3gageHn kbM CmeTkaTta KapTu (Mpu KapTtu
Ha nnacTtuka);

19.7.3. TuTynapat e AOnNbXeH Ada noracu
n3ysano pebutHoto cango no CmeTkata M aa
M3MbNHM BCUYKM OCTaHanNM 3adbiMKEeHUss KbM
BaHkaTa, BKM. BCMYKM ABIMKMMW TakCU W CyMWU,
CBbp3aHM C uM3nonsBaHeTo Ha Kaptute wu
obcnyxBaHeTto Ha CwmeTkata, npegu Wu3TMYaHe
Cpoka Ha Npeam3BeCcTUETO 3a MpeKpaTsiBaHe Ha
Horosopa;



19.7.4. Bcnykn HenoraceHun 3agbimKeHus, B
T.4. NONyyYeHUTe crnepd gaTtata Ha npekpaTsaBaHe Ha
HorosBopa, pecn. cnegq wu3Tu4aHe cpoka 3a
nonseaHe Ha oBbpapadT, NnalaHus, U3BbPLUEHN
¢ Kaptata/ute npean Tasm garta, ca U3MCKyemu oT
TuTynspst 4O OKOHYATENHOTO MM NoracsiBaHe, KaTo
TuTynapaTt octaBa 3agbikeH KbM baHkata n cneg
npekpatsieaHe Ha [loroBopa, He3aBUCUMO OT
OCHOBaHMSITA 3a MNpekpaTsiBaHe, nNpU  KOETO
baHkata uma npaBo Ha cbbupaHe, pecn.
yaoBneTsopsBaHe, no pepja Ha pasgen XV ot
HacTosiwmuTe O6LWKM ycnosms.

XX. BANMMAHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha Bcsika OT
nsgageHnte kbM CmeTkata Kaptm Ha nnactuka e
penedHo n3obpaseH Bbpxy KaprtaTa, CbOTBETHO
BbpXy ObpxaTens Ha Mukpokaptata M M3TM4a B
Kpas Ha NocoYveHust Meceul/rogmHa.

20.1.1. Tpn n3TMyaHe cpoka Ha BanMOHOCT
Ha Kaptata Ha nnactuka baHkata wsgasa
cnyxebHo HoBa KapTa [OKONKOTO € npoAabiiKeH
CpPOKbT Ha oBbpapadTa. He no-paHo ot 10 (gecer)
OHW Npegu N3TMYaHeTo Ha cpoka Ha BanvAHOCT Ha
Kaptata, OnpaBOMOLLEHNAT nonssaTten Moxe Aa
nonyyn Hoeata cu Kapta B baHkata. Ako
Tutynapat He >xenae pa 6bae v3gageHa Hosa
KapTta, Ton cnegsa ga ysegomu baHkaTa 3a ToBa B
nMcmeHa dpopma He no-kbcHO oT 30 (Tpuaecer)
OHW npegou JaTtata Ha M3TMYaHe Ha Cpoka Ha
BanuaHocT Ha KapTtaTta. baHkata cu 3anasBa
NpaBoOTO [a He MOAHOBWU BCska OT M3gageHuTe no
CwmeTtkaTa KapTtu, 6e3 ga coun moTuBm 3a TOBa.

20.2. CpoKbT Ha BanuAHoOCT Ha [durntanuaupaHaTta
KapTa, C U3KMYEeHMe Ha guruTtanuaupaHaTa ypes
BbHWEH [OCTaBYMK KapTa Cce  NogHOBsBaA
aBTOMaTMYHO CbOOpa3HO BanMAHOCTTa Ha kapTaTta
Ha nnacTuka. [OurutanusvpaHata 4pes3 BbHLUEH
OOCTaBYMK KapTa ce MoAHOBsABA CbOOpasHo
Nnoco4YeHOTo B YcroBuaTa 3a gurntanuavpaHe wu
nonaeaHe Ha kapTa Ha Fibank npes npunoxeHnsa Ha
BbHLUHW JOCTaBYULM.

20.3. lNpn n3TMyaHe Ha cpoka Ha BanMOHOCT Ha
OurutanHa kapTa, cblyaTa He ce No4HOBSBA.

XXI. BJIOKUPAHE,
KAPTATA

21.1. baHkata uma npaBo ga 6nokvpa Kaprtata, B

OEAKTUBUPAHE HA

T.u. Ourntanna/ Ourntanuaupana kapta/
MwukpokapTa npu cnegHuTe yCnoBus:
21.11. no wuckaHe Ha  Tutynaps/

OnpaBomowleHna nonssaTten. TuTynapsat uma
npaBo 6e3 cbrnacneto Ha OnpaBoMOLLEHUSA
nonasarten ga 6nokupa Kaprtara;

21.1.2. Npu HanaraHe Ha 3afnop BbpPXY
CwmeTkaTta Ha TuTynapsa no npeaBuMaeHUs B 3aKoHa
pen;

21.1.3. N0 0GEKTMBHM MPUYUHKN, CBBP3AHU
CbC:

a) curypHocTTa Ha KapTtarTa;

0) CbMHeHMe 3a HepaspelleHa ynotpeba Ha
Kaprara;

B) ynoTpeba Ha KapTaTta ¢ uen namama;

21.1.4. npun cMbLPT WNK NOCTaBsiHE nog
3anpeweHue Ha Tutynaps nnu OnpaBoMOLLEHUS
nonsesarten — OT [eHsl, B KOUTO baHkaTa e y3Hana
3a ToBa obcToaTencTtBo. B cnyyam Ha cmbpT
HacnegHWUUTe ca ANbXHW Oa BbpHaT Ha baHkaTta
Kaptata, wusgageHa Ha nnactuka, KoATo ce
YHULLOXaBa;

21.1.5. npu nonyyaBaHe oT baHkaTa Ha
NMUCMEHO yBegomneHve/npeanssecTne oT
Tutynaps 3a npekpataBaHe Ha [orosopa; npwu
obsBsiBaHe OT cTpaHa Ha baHkata Ha
npepoctaseHus KpeguteH numut (oBbpapadT) 3a
M3UAN0  NPEeAcpovHO  M3UCKyeM, pecn. npwu
HacTbnNBaHe Ha OCHOBaHMATA 3a NpPeacpoYHa
nanckyemoct no 1. 13.1. u 7. 13.2. no-rope, KakTo n
npwu Bb3HWKBaHE Ha 3agbimkeHne 3a
OnpasomoLleHusa nonssaTten ga BbpHe Kaptarta Ha
baHkaTa Ha gpyro ocHoBaHue;

21.1.6. aBTOMaTtM4yHO - nNpu TPU NbTU
nocrniegoBsaTtenHo BbBexaaHe Ha rpeweH MNMAH;

21.1.7. npu 3Ha4YNTENHO HapacHan pUCK
TuTynapsaT ga He e B CbCTOsiHME Aa M3MbiHU
3agb/rkeHneTo cu no [loroBopa 3a nnawaHe Ha
KpeantHns nummut no CmeTkata w/unm npwu
AonycHato HagsuweHue Ha KpeguTeH numut
(HepaspeLueH oBbpapadT);

21.1.8. Nnpu M3pMYHO NOCOYEHUTE crydan B
3akoHa unm HactoawmTte O6Lwm ycrnosusi.

21.2. baHkata yBegomsiBa Tutyndps  3a
O6nokupaHeTo Ha Kaptarta B cnyyaute no T. 21.1.3.
MW 3a nNpuYnHUTE NpU  BB3MOXHOCT  npeau
6rnokMpaHeTo WAM HaW-KbCHO HenocpeacTBEHO
cnej TOBa, OCBEH ako [aBaHeTO Ha Takasa
MHoOpMaumMas  He e  MOo3BONEeHO  nopaau
CbOBpaxeHns 3a CUrypHOCT WKW CnasBaHeTO Ha
HOPMAaTMBHWN N3UCKBAHWS.

21.3. bnokupaHa Kapta B cny4aute no 1. 21.1.2., T.
21.1.3. u 1. 21.1.7. ce pebnokupa cnyxebHo oT
BaHkaTa cnep oTnagaHe Ha OCHOBaHMETO, a 3a
BCUYKM OCTaHanu criydam ce gebnokupa ¢ M3pu4Ho
NMCMEHO NckaHe Ha TuTynap4, genosnpaHo B oouc
Ha BaHkaTa v cnep 3annawjaHe Ha Takca CbriacHo
TapudpaTa.

21.4. baHkaTta cnyxebHo AeakTuBMpa usgageHuTe
kbM CmeTkata KapTu npu npekpatsaBaHe Ha
Horosopa, [oroBopa 3a AonbiHUTENHA KapTa,



KakTo 1 B cnyyamte Ha 6nokvpaHa Kapta cbrnacHo
T. 21.1.5., a npn 6noknpaxa no 1. 21.1.4. Kapta -
cneq «kato baHkata e npuena nuMcmeHo
yBeJoOMIeHne OT HacnegHuuuTe, CbOTBETHO OT
HasHa4YeHUTe HaCTOMHUMLUM  WUNKM  NonevYnTenu;
baHkaTa MoxXe oa geaktmeupa nsgageHa Kapta v s
Opyrm cnydanm, W3pUYHO MOCOYEHM B 3aKOHA W
HacTtoswmute OOwm ycnosusa. baHkata He Hocwu
OTrOBOPHOCT 3a Bpeau, NpUYMHEHU B pesynTaTt Ha
[eaKTUBMpPaHETO Ha KapTtata CcbrnacHo
HacTosiwmuTe O6LwmM ycnosms.

XXIl. AOCTbIN A0 AAHHU

22.1. Tutynapat n OnpaBOMOLLUEHUAT nona3saTten
pasaT 6e3yCnoBHOTO CM U HEOTMEHMMO Cbrnacue
baHkaTa ga v3BbplwBa NpoBepka M Aa nosiydasa
BCSIKakBa JaHbyHa U ocuryputenHa uHdopmaumna
no cmucona Ha [JOIK oT opraHuTe nNo npuxoauTte,
CbOTBETHO OT NyONMWYHUTE U3NbIHUTENN, 6e3
3HayeHne Ha dopmaTta, BuAa, KaYeCcTBOTO WU
npegcraBsuTenHaTta BnacT, C KOUTO € perncTpupat,
B ClyyauTe Ha:

22.1.1. Heu3Nb/IHEHME Ha KOETO M Aa e
3aabihKeHne no oBbpapadTa Ha Nagexa;

22.1.2. obsiBABaHe OT cTpaHa Ha baHkata
Ha NpeacpOYHa WM3NCKYEMOCT Ha 4YacT WM Ha
uenust oBbpapaddT nNo penda, onpeaeneH B
HacTosAwwmnTe OOLWM ycrioBus.

22.2. Kato agMyHUCTpaTop Ha NUYHKU gaHuu MNbpea
MHBECTULMOHHA OaHka Al Jencrtea B
CbOTBETCTBME  CbC  3aKOHOAATENCTBOTO  Ha
Esponenckns cvto3 (EC) n P Bwnrapusa, B 1.4. €
nauncksaHuata Ha PernameHt (EC) 2016/679 Ha
EBponenckna napnameHT n Ha CbBeTa OTHOCHO
3awmrata Ha uanyeckute nvua BbB Bpb3ka C
obpaboTBaHETO Ha nNUYHW [daHHU U OTHOCHO
cBOOOOHOTO [OBWXKEHME Ha TakMBa AdaHHM U 3a
oTMsaHa Ha [OupektuBa 95/46/EO (O6w pernameHT
OTHOCHO 3awwuTaTta Ha pJaHHute - OP3[) - c
npunoxeHne ot 25.05.2018 r. JInyHUTE AaHHM Ha
KNMeHTuTe ce obpaboTBaT 3aKOHOCHLOOpAa3HO MNpwu
Hanuyne Ha NoHe edHO OT ycrnoBudATa No un. 6,
nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKM KITMEHT OOKYMEHT C
NHdopmaumna oTHOocHO obpaboTBaHe Ha NUYHK
OaHHKW, CbAabpXall manckyemata oT 3akoHa W un.
13 n un. 14 ot OP3[ wuHdopmauusi, Kakto u
WHopmauusa BB Bpb3ka CbC 3allmTa Ha NUYHNUTE
OaHHM - 3a nons3eBaTenu Ha NnaTtexHW ycryru u
6aHkoBu kaptu. [Mpu HeobxogumocT baHkaTta
obHOBsIBA npepocTaBAHata WHgopMauuns, Kato
nocnegHata Bepcust Moxe ga 6bae HamepeHa Ha
XapTUEeH unu gpyr TpaeH HOCUTEN NO BCAKO Bpeme
B GaHKOBMTE CafloHM U HA MHTEPHET CTpaHuuaTa Ha
MbpBa wHBecTUUMOHHA 6GaHka ALl Ha agpec

www.fibank.bg.

22.3. C nopgnuceaHeTto Ha [oroeopa, pecn.
[oroeopa 3a uzgaBaHe Ha OOMbIHUTENHA KapTa,
Tutynapsat n OnpaBOMOLLEHUST nonssaTten gasar
cbrnacmeTo cu baHkata pga  obpaboTea
NPeaoCTaBeHNTE OT TAX JIMYHM OAHHW 32 HyXXauTe
Ha  0aHKOBMSI  KOHTPON,  BKIKOYUATENHO  Aa
npeaocTaBs NUYHUTE AaHHW, UHOUBMAYaNu3anpaLwm
Tutynaps wn OnpaBoMmoLieHuss nonseBaTten Ha
KapToBMUTE onepaTopu BbB Bpb3ka C MON3BAHETO
Ha Kaptata u npouegypaTa No OcCnopBaHe Ha
TpaHcakumm oT OnpaBOMOLLEHUA non3BaTen.
OnpaBoMoLLEHNAT Non3eaTen AaBa CbrinacueTo cu
Aa 6bae BkMYBaH B opraHuanpaHu oT baHkaTta
HarpagHM nporpamuM KU TOMOGONW, KakKTo W
cbrnacueTo cu baHkata ga npegocTaBs Ha TpeTu
nvua NMHdopMaums, nHAMBMAYyanuampatila
OnpaBomoLleHnst nonseaTen, Heobxoguma 3a
y4yacTMeTo My B MOCOYEeHUTE TOMBONN U HarpagHu
nporpamu BbB Bpb3ka C non3BaHe Ha KapTtaTa.
OnpaBoMoOLLEHUAT Mnona3eaTesl uma npaBo Ada ce
OTKake OT yyacTMe C  M3PUYHO  MUCMEHO
yBegomneHve 0o bankara.

XXl AOMBbIHUTEINHU YCIIOBUA

23.1. B cnyyan 4e Banytata Ha CwmeTkata e
Obnrapcku neesoBe, Npu NpomMmsiHa B oduumanHus
BanyTeH KypCc Ha Obnrapckvs neB KbM €BpOTO,
cbrnacHo 4n. 29 ot 3akoHa 3a BHB, BaHkaTa
npensyncnsiBa U Kopurmpa ObiMKUMUSA OCTaTbK Mo
nonsesaHna oBbpapadT CbOOGpPa3HO HOBUS KypcC,
KaTo pa3mMepbT Ha KOpuUrmpaHus Abnar (rmaeBHULa m
Abmknvnte nuxeu) B Obnrapcku nesose 6bae
paBeH Ha Abmkumata oT TuTynapa cyma,
AJEHOMMHMpaHa B €BpPO B [€eHs, Npeaxoxaall
BNMM3aHETO B CuMa Ha npomMsiHata B odmumanHus
BanyTeH KypC, nNpeusvyncrieH Mo HOBMS Kypc
nes/eBpo.

23.2. Pa3mepbT Ha 3agbimkeHndata Ha Tutynapa no
CmeTkaTa ce ycTaHoBSIBA Bb3 OCHOBa Ha
BMMCBaHMATA NO CYETOBOAHUTE KHUMM Ha BbaHkara.
3anucBaHnsTa Ha BCUMYKM onepaumm, U3BbPLLEHN C
Kaptarta, ca cyeTOBOAHM AOKYMEHTM MO CMUCHNA
Ha 3akoHa 3a CYeTOBOACTBOTO WM Ce cyuTaT 3a
BEpPHW 0 JoKa3BaHe Ha MPOTUBHOTO.

23.3. TlopobpxaHute oOT baHkaTa apxuBu Ha
HapeXxgaHusTa 3a M3NblIHEHNE Ha onepauun 1 Ha
apyraTta nHdopmMauus, ce npuemaTt  3a
OKOHYaTenHo  [0Ka3aTericCTBO 3a TAXHOTO
CbAbpXaHne, KakTO U 3a BpPEMETOo, KoraTo ca
nogagaeHn Unm N3mbiHEHN.

23.4 baHkaTta, No CBOS MpeLeHKa, nMa npaso Ada
NpexBbpnn B3eMaHusiTa cu cpelly Tutynapsa Ha
TpeTo nuue. B To3un cnyyan Tutynapat Mma npaso
Aa Hanpasu cpelly TpeToTo Nuue  BCUYKK
Bb3paXKeHusi, KoMTo e uman cpetly baxkara.


http://www.fibank.bg/

23.5. TwutynapaT pQasa CblflacMeto cun MU
onpasomMowaBsa baHkata npu npexsbprisHe Ha
B3eMaHeTo f[a npefoctaBM Ha HOBUSA KpeauTop
MHpopmaums, CBbp3aHa c [orosopa,
npegcraensBalla 6aHkoBa TanHa.

23.6. B cnyyan 4e B3emaHusiTa Ha baHkaTa no
[oroBopa ca npexBbprieHM Ha HOB KpeauTop,
TuTynapaT gaBa  CBOETO  HEOTMEHUMMO U
6e3ycnoBHo cbrnacve baHkata ga cbbupa ot
MMETO Ha HOBUS KpeauTop BCUYKMU U3NCKYEMWN CYMMU
no [oroBopa — rnaBHWUA, NUXBW, HakasaTenHu
NUXBKU, KOMUCUOHK, TakCU M pa3HOCKMK, NO peda 3a
cnyxebHo cbbupaHe oT baHkara.

XXIV. NTPOMEHU B OBLUUTE YCINOBUA

24.1. baHkaTa nma NpaBo fa NPOMEHSA HacToALLNTE
O6wu ycnoBsus, KaTo 3a NPOMEHU, KOUTO nonaaar B
obxeata Ha 3IYINC, baHkata yBegowmsiea
norpebutenute B nucmeHa dopma Han-manko 2
(oBa) mMeceua npean BNU3aHe B cuna  Ha
CbOTBETHATa MNpPoOMsiHA, 4pe3 O0bsiBneHMe B
OaHKOBUTE CU CanloHW, M3npallaHe Ha eNekTPOHHO
cbobuleHne, ¢ oT4yeTa MO CMeTKa, MO TenedoH,
€MNeKTpOoHHa noula, Ha agpec 3a KOpPecnoHAeHLUus
Wn No Apyr NogxoAsil HauuH, onpenerieH oT Hes,
B TOBa u4Mcrno wn ob6sSBNEeHMe Ha UHTEpHeT
CcTpaHuuaTta cu Ha agpec www.fibank.bg, nnn B
M3BneyeHneTo no kapToBa CMeTKa MUnu 4pe3 apyr
OBbNroTpaeH HocuMTen Mo npeueHka Ha baxkara,
0e3 ga e HeobXoAMMO NMOANMUCBaAHETO UM.

241.1. baHkata ocurypssa O6wuTe
YCrOBUS C TMPEACTOAIMTE MPOMEHM Ha BCEKM
nonseaTen, KOWTO MOXe pfa M nomyydn npwm
rnouckBaHe Ha XxapTueH HocuTen B oduc Ha
baHkaTta, KakTo M Ha €eNeKTPOHEeH HOocuUTEN B
OOCTbMNEH N ygobeH 3a CbxpaHeHue BuA, KaTo
nybnukyBa Ha MHTEpPHET cTpaHuuaTta Ha baHkaTa
Ha agpec www.fibank.bg.

24.2. TlpoMeHUTE B JIMXBEHUTE TPOLEHTU W
oOMeHHUTe KypcoBe, Npou3Tuyalum OT NPOMEHUN B
npunaraHute pedepeHTHU OOMEHHU KypcoBe U
NNXBEHN MPOLIEHTU 3a TAXHOTO orpefernsiHe, ce
npunarat He3abaBHo 1 ©0e3 npegBapuTenHo
yBegoMreHve Ha nonssatens. baHkata ocurypsisa
Ha pasnosoXeHve Ha nonssaTens NPoOMeHuTe, KaTo
obsaBABa MPUNOXUMUTE TNUXBEHW MNPOLEHTU W
OOMEHHM KypcoBe W CbOTBETHUTE pedepeHTHU
HVMBa, M3MOM3BaHN KaTo OCHOBA 3a U34YUCIIABAHETO
UM, Ha XapTWeH HocuTen B GaHKOBUTE CU CarloHU
WNW Ha WHTEpPHEeT cTpaHuuata cu unu Ha apyr
ObNroTpaeH HocuTen, OCBEH Korato Mexay
cTpaHuTe no [loroBopa e yroBopeH Opyr CPOK unv
HayuH, MO KOWTO WH(opmauusaTa TpsibBa ga ce
NpeaocTaBn Ha pasnonoXeHue.

24.3. MNMpomeHute B O6WNTE YyCrnoBUA, CBBbP3aHK C
paswupsaBaHe obxBaTa Ha YCNyrute, Kakto W
npoMeHUTe B TakcuTe W/vnn ycnoeBusTa Ha
npegocTaBsaHUTE NNaTeXHW ycnyru, korato ca no-
GnaronpusTHM 3a nonseBaTenute, ce npwunaraT
He3abaBHO 1 6e3 NpegBapuUTENHO YBELOMIEHME.

24.4. YcnosusitTa M peabT 3a W3MEHEHWE W
AonbrnHeHne Ha Tapudata M Ha NpuUnoXeHudaTa
KbM Hed ce ypexaaT ¢ OYTY.

XXV. KOPECINOHAOEHLUA

25.1. KopecnoHgeHuusiTa  Mexay cTpaHuTe ce
BOAM Ha Obnrapcknm es3umk (OCBEH ako He e
YroBOpPEHO ApYyro) B NMcMeHa dhopma Ha agpecute
Ha bankata, Twutynsapa wun OnpaBomoLieHUS
nonsearten, nocoyeHu B [lorosopa, pecn. [Jorosopa
3a u3gaBaHe Ha AonbnHUTENHa kKapTta. Bcuykm
yBEOOMIEHMA MexXay CcTpaHuTe MoraT pfga ce
M3BbpLIBAT B MNUCMEHa opma Ha MNOCoYeHUTe
agpecu, no dakc u/mnn no e-mail, ocBeH ako B
HacToswmuTe OOWM ycnoBuss W  KOHKPETHUTE
AOroBOPU HE € U3PUYHO NpeaBuaeH APYr HA4YMH Ha
yBeOMsiBaHe.

25.2. MNpun NpomsaHa Ha agpeca Ha NOCTOSAHHOTO CU
MECTOXUBEEHE, e-mail w/unu Ha gpyrm  AaaHHwu,
nocoyeHn B [orosopa, pecn. [orosopa 3a
n3gaBaHe Ha [JonbhHWUTENHa KapTa, TuTynapsT,
pecn. OnpaBoMOLLEHUAT non3saTten € AMbXeH aa
yBegomn baHkata B 7-OHEBEH CPOK  OT
HacTbnNBaHeTO Ha ToBa obctosTencreo. B
NPOTUBEH Crydal BCUYKN YBEAOMIIEHUS, MOKaHU U
cbobLieHus, nsnpateHn ot baHkata Ha nocnegHus
noco4yeH ot Tutynsapsi/OnpaBoMoLLEHMs] NoN3BaTen
agpec u/unn e-mail, ce cuntaTt 3a BpbYEHMN.

25.3. B cnyyan Ha obpasyBaHe Ha cbaebHo
NpPOM3BOACTBO MO CMOp, Bb3HUKHAI BbB Bpb3Ka CbC
CKITHOYBAHETO, W3MbIIHEHNETO, TbIIKYBAHETO UMK
npekpaTtsiBaHeTo Ha [loroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha AOMbIIHUTENHA KapTa U HacToswmTe
O6Lwm ycnoBus, NOCOYEHUTE B JOroBOpUTE agpecu
Ha CTpaHuTe Lie ce cunTaT 3a cbaebHn agpecu no
cmucbnia Ha [TIK 3a BpbYBaHE Ha NPU3OBKU W
cbobLlleHns OT CcbAa, OCBEH ako CbOTBEeTHaTa
CTpaHa U3pUYHO He yBEeAOMW apyraTa 3a npoMsiHa
Ha cBos agpec. baHkaTa He HOCW OTFOBOPHOCT
npea TuTynapsa 3a NpUYMHEeHW Bpeau B criyvyauTe
Ha HeyBegoOMsIBaHE UMK MOSly4eHO HEeHaBPEMEHHO
yBEeAOMIIEHME.
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XXVI. PA3PELLABAHE HA
NPUINOXUMO NMPABO

JKan6u BbLB Bpb3ka ¢ nonsBaHeTo Ha Kapta u
M3BbPLUEHUTE NNaTeXHU onepauun c Heq

ClNOPOBE.

26.1. Bcuykm cnopose, Bb3HUKHANM  Mexay
CTpaHUTe BbB BPb3Ka C WU3MNbIAHEHNETO WUNU
TbiKyBaHeTO Ha [lorosopa, pecn. [oroBopa 3a
u3gaBaHe Ha OOMbIIHUTENHA KapTa M HacToswuTe
Obwu ycnoBus, ce pewasar Mo B3aMMHO
cbrnacue, kato MNUB ALl e ocurypuna Bb3MOXHOCT
3a nogaBaHe Ha xanba B nucmeHa ¢opmMa BbB
BCEKkM OaHKOB OUC, KAKTO U MO E€NEKTPOHEH MbT
cbrnacHo lNMpoueaypata 3a nogasaHe Ha Xanbu ot
KNneHTn, obsiBEHa Ha WHTEpHeT cTpaHuuata Ha
agpec www.fibank.bg. Kem xxanbata cnegsa ga ce
npunoXxat  BCUYKM  OaHHW U OOKYMEHTMU,
yaocToBepsiBawm ocHoBatenHoctta n. C orneg
06eKTMBHOTO pa3rnexaaHe Ha anbaTa, pellaBaHe
Ha cropa M eBeHTYanHOTO KOpUrpaHe Ha rpeLuku,
baHkata vma npaBo Ada noucka AOMbrHUTENHU
OaHHU N OKYMEHTN.

26.2. baHkaTa ce npoumsHaca W yBeaomsiBa
nMcMmeHo Tutunaps/OnpaBoMOLLEHNA Mon3BaTten
3a CTaHOBMLLETO cu B cpok go 15 (netHapgecer)
paboTHM OHWM OT nosly4yaBaHeTo Ha xanbarta, OCBeH
ako ce Hanara yabJpKkaBaHe Ha TO3M CpOK, 3a KOeTo
Tutnapat/OnpaBoMOLWEHNAT MNon3BaTen MNMCMEHO
e 6bae yBegoMeH.

26.3. Xanbute Ha Tutynaps/OnpaBomMoLLeHUA
nonsesaTen 3a MnawaHus, W3BbPLUEHN Ha
TepuTopusiTa Ha cTpaHaTta, ce pasrnexgar no
pena, npeasuaeH B AeWCTBAWOTO OHbnrapcko
3aKOHOAATErNCTBO.

26.4. Xanbute Ha Tutynaps/OnpaBoMoLEHUS
nonseaTen 3a nnailiaHus, U3BbLPLUEHN B Yy>XKOUHa
(chargeback), ce pasrnexaat n no peg, onpeaeneHx
OT CbOTBETHaTa KapToBa opraHusauus MasterCard
mnn VISA.

26.5. B cnyyante Ha ocnopeHo nnawaHe baHkaTta
ce 3agbimkaBa ga npeanpuemMe BCUYKUM OENCTBUSA
3a 3awmTa UHTEpecuTe Ha Tutynaps/
OnpaBomoLLeHus nonssarten.

26.6. Ako ce ycTaHOBW, Ye Xanbute Ha Tutynsps/
OnpaBomoLleHnss non3saTen ca OCHOBATErHW,
BaHkaTta Bb3CTaHOBsfIBA oOcrnopeHaTa cyma Mo
CwmeTkaTa. Mpwn HeobOCHOBaHO unm
HeoCHOBaTeNnHO OCMopBaHe Ha onepaums C
Kaptata Tutynapsat 3annawa Ha baHkata Takca
cbrnacHo TapudarTa.

26.7. B cnyyan 4ye baHkaTta He ce npowusHece no
xanbaTa B CbOTBETHUS CPOK, BKM. U NpU yCrnoBusita
Ha  yOb/bKaBaHETO My, Kakto 1 aKo

Tutynapat/OnpaBOMOLLEHNAT non3saTten He e
cbrnaceH cbC CTaHOBULLETO Ha BbaHkaTta, Ton uma
npaBo [fa OTHece crnopa 3a pasrnexgaHe oT
MNomMmupuTtenHata KoMucus 3a nnaTexHu crnopose
kbM KomucmsaTta 3a 3awumrta Ha notpebutenute Ha
agpec:

rp. Codoms 1000, nn. ,CnaeenkoB” Ne 4A, TenedoH:

+359 2 9330577, MHTEPHET CTpaHULa: WWW.
abanksb.bg/pkps.
WM NpY SOroBOPU CKITHOYEHW OHNaMH a U3nonasa
nnatcpopmarta 3a OHMarH pellaBaHe Ha crnopose
(OPC), Ha agpec:
http://ec.europa.eu/odr

unn ga ce obbpHe KbM KOMMNETEHTHUSA Gbnrapcku
cba.

Bb3paxeHusas BbLB Bpb3ka ¢ [loroBopa 3a
oBbpAapagpT

26.8. Tutyndapsat nma npaBo ga nogasa NMUCMEHMU
Bb3paXeHnss BbB Bpb3ka C NpegocTtaBeHus
oBbpapadT no npeasuaeHus ot baHkaTa pen 3a
nogaBaHe Ha Bb3paXeHUsa W pellaBaHe Ha
crnopose. baHkaTta ce npousHaca M yBegomsBa
nMcMeHo TuTynsaps 3a peLlleHMeTo CU Mo BCHAKO
NoCTBLNNNO Bb3paxXeHne BbLB Bpb3ka ¢ [JoroBopa B
30-4HeBEH CpPOK OT fJarara Ha nosiydaBaHeTo My OT
BaHkara.

26.9. Tutynapat uma npaso ga ceanpa Komucus 3a
3awmTta Ha notpebutenute Ha agpec rp.Codus,
n.k. 1000, nn. CnasenkoB Ne 4A vnn Ha agpecute
Ha CbOTBETHUTE pEerMoHanHW LEHTPOBE, KaTto
noaasa »anbu cebp3aHn ¢ [Joroeopa.

26.10. TwuTtyngpaT wvMa npaBo da cesupa
NOMUPUTENHNTE KOMUCUM, Cb3OadEeHN NO peda Ha
yn. 182-184 o1 3akoHa 3a 3awWmTta Ha
notpebutennute B cnyyauTe KOrato ca HapyLleHu
npaeata unm 3aKOHHUTE My NMHTEpEecH,
BKNOYMTENHO Korato baHkaTa He ce e npousHecrna
B npedsBuaeHnMss B T. 26.8 CpoOK, wnuM Korato
peweHneto Ha baHkaTa He ygosneTsBopsiBa
Tutynaps n nocnegHuAT xenae mn3BbHceaebHOTO
My pasrnexgaHe OT CbOTBETHUS W3BbHCbAEOEH
opraH.

26.11. 3a Bcuykm Heypegenu B [loroBopa, pecn.
[loroBopa 3a nsgasaHe Ha JOMbNHUTENHA KapTa U
HacToawwmnTe OBLWM ycrnoBusa BbNpPOCK ce npunarat
CbOTBETHUTE HOPMATUBHN aKTOBE OT AEWCTBALLOTO
ObNrapcko  3akoHOOATENCTBO, a koraTto e
npuNoXmmo -  OencTBawuMTe npaBuna  Ha
MeXxayHapogHuTe KapToBM opraHu3saumm
MasterCard u VISA w/vunn aktoBeTe Ha
EBponenckns cbio3.
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XXVII. ,,YES” - MPOrPAMATA 3A JIOANHOCT HA
N

27.1. baHkaTta ocurypsiea Ha OnpaBomMoLleHUTe
nonseaTtenn Ha KapTn ¢ akTMBMpaHO MpPUIOXeHne
3a NOANHOCT Bb3MOXHOCT Aa Ce Bb3nona3sart oOT
Mporpamata 3a nosaAnHoct “YES” wHa TAB
(Mporpamarta), kaTo nona3eat TouYkK (HaTpynaHu npm
nnawaHuna ¢ Kaptata Ha INMOC w/vinn npegoctaBeHn
oT baHkata), kakto W pasnuyHM Harpagu u
OTCTBIMKN.

27.1.1 YcnoBue 3a HaTpynBaHe U Noni3aBaHe
Ha TOYKUTE (Harpagute/oTCTBKUTE) e
OnpaBoMOLEHNAT  nonseBaTen fga  M3BbpLUBa
nnawaHe Ha [1OC, obo3HayeH CbC 3HaKa Ha
Mporpamara: 8

27.1.2. Toukute no [lporpamata ce
HaTpyneBaT Ha MMeTo Ha TuTynapsa Ha CmeTkaTta,
Hes3aBMCUMO Janu Torh unu gpyr OnpaBoMOLLEH
nonseaTen ca u3BbpwWKUNKM nnawaHe ¢ Kaptata
(ocHoBHa mnu gonbnHuTenHa) Ha MNOC, o6o3HaveH
CbC 3Haka Ha lNporpamarTa.

27.2. baHkaTa ocurypsiBa Ha pasnonoxeHve Ha
OnpaBomMoLLeHNTe non3eaTenn uHgopmMmauus 3a
ycnosusiTa Ha [lporpamaTta, BKNHOYUTENHO 3a
ydacTBalmMte B Hesl TbproBuW, 3a KamnaHuuTe, 3a
peda 3a nonsBaHe Ha TOYKW, Harpaan u Ap., Ha
MHTEpHeT cTpaHuuata Ha [lporpamaTta Ha agpec
http://lyes.fibank.bg cneg HagnexHa perucTpauus
3a NON3BaHETO N.

27.3. baHkaTa cu 3anasBa NpPaBoOTO Aa MNPOMEHS
ycnosusaTa no lporpamarta, Kakto M ga npeanara
Ha OnpaBoMmoLleHUTe non3BaTenn W  Opyru
HarpagHW un GOHYC nporpamu, CBbp3aHu C
nsgaBaHeTo/non3eaHeto Ha Kaprtata, kato
yBegoMsiBa MO MoAxodsil HayMH 3a ycrnoBusTa U
pena 3a yyacTue.

XXVII. AEKITAPALUUN

28.1. C nognuceaHeTo Ha VckaHeTo 3a kpeauTHa
KapTa, Jorosopa, pecn. [orosopa 3a
aonbriHMTENHa Kapta Tutynapsat/OnpaBoMoLLeHns
nonsearen geknapupa, Je:

28.1.1. cBegeHusATa U  OOKYMEHTUTE,
npegocTaBeHM OT HEro BbB  BpPb3ka CbC
CKJTHOYBaAHETO Ha Horoeopa/[oroeopa 3a
OONbNHUTENHA KapTa ca OEWCTBUTENHU, BEPHU U
n3dyepnaTtenHu;

281.2. He e cTpaHa no CbaebHny,
apouTpaxHu UInm aAMUHUCTPAaTUBHN
NpOM3BOACTBA, U HE Ca My WU3BECTHM MPEACTOSALUMN
UM Bb3MOXHM UMYLLLECTBEHW MPETEHLMM Ha TPeTH
nuua, KouTo Bmxa MOrnM Oa OKaXaT CbLLECTBEHO
HebraronpusaTHO Bb3dencTene BbpXY
CNOCOBHOCTTa My Aa U3NbIHABA 3a0bIPKEHUATA CU

no [oroBopa, pecn. [JoroBopa 3a OOMbiHUTENHA
kapTa u HacTtoswuTe O6LwmM ycnosus;

28.1.3. ce 3agbmkaBa fa He wu3nonssa
Kaptata B HapylweHue Ha BanyTHUSA pPexum Ha
Penybnuka Bvnrapus;

28.1.4. paBa cbrnacueto cu baHkata pa
npeaocTaBs AaHHU 3a HanNM4YHOCTTa, onepaunnTe n
APYrM OaHHKU 3a cbCTOosiHMETO No CmeTkaTa My Ha
CbOTBETHMS onepaTtop B CcTpaHata wunm B
yyxOMHa, BKIOYUTENHO AaHHM 3a pasmepa Ha
NOKPUTMETO N NuMUTUTE No CMeTKaTa;

28.1.5. paBa cbrnacmeto cum baHkata ga
n3npawla ypes3 SMS, Ha nocoyeH oT Hero MobuneH
TenedoH, nHpopmauusa 3a Kaprata, nssbpLleHUTe
C Hes onepaumn n cneg kpast Ha OTyeTeH nepuog
abmkuMmnte Ha MNMagexa cymu;

28.1.6. e cbrnaceH pga oTroBapsi 3a BCUYKU
3a4bJ/DKEHNS, NpoM3TUYaLWM OT TMOM3BaHETO Ha
BCUYKM n3gageHun kbm CmeTkata my Kapty;

28.1.7. e cbrnaceH baHkata ga npexebpnn
B3eMaHMATa CWM KbM HeEro, npomsTuyalum ot
[orosopa, Ha TpeTu nuua;

28.1.8. e ysegomeH oT baHkata npeau
CKMoYBaHETO Ha [JoroBopa u e 3ano3HaT C BCUYKK
YyCNoBMsi Ha O0roBopa 3a MnoTpebuTenckn Kpeawut,
KaKTO M C nocneguuurte B Criydan Ha nNpoCpOYeHi
nnawaHnsa Ha ObJDKMMN CYMW.

28.1.9. n3BecTtHO My e, 4e deknapupaHeTo
Ha HEBEPHM UMW HEMBIHU (hakTu 1 obcTosATencTBa
€ OCHoBaHve 3a: 1) TbpceHe Ha OTroBOPHOCT,
BKITIOUNTENHO MMyLLEeCTBeHa; 2) obgaBsBaHe Ha
oBbpapadTa 3a U3USN0 N NPeACPOYHO U3UCKYEM; U
3) BkntoyBaHe Ha Tutynapsa B pernctbpa Ha BHB
33 HEM3MPABHUTE OJTHXHULM;

28.1.10. paBa cbrnacueto cu baHkata pga
npeaocTaBsa AaHHW 3a TUTynapsa Ha TpeTu nvua, Ha
KOUTO € Bb3NoXuna cbbupaHeTo Ha B3emMaHusaTa
cu no [orosopa.

XXIX. 3AKIMIOYUTESTHU PA3INOPEABU

29.1. AKOo HAKOS OT KnayauTe Ha HacTosawmTe Obwm
ycnoeuss Obae obsiBeHa 3a HepaBHOMpPaBHA,
CbOTBETHO 3a HUWOXHA, ToBa He 3acsra
NPUNOXMMOCTTa Ha ocTaHanute pasnopeabu ot
O6wuTe ycnosus.

29.2. HepasgenHa 4yacT oOT HactodwmuTte O6Lm
ycrnosus ca OOwuMTe ycnoBusa 3a OTKpMBaHE WU
BOAeHEe Ha GaHKOBU CMETKM U 3a NpeaocTaBsHe Ha
nnatexuHn ycnyrm, Tapudata 3a Takcu w
koMmucunoHu Ha MNMNB n NpunoxeHuaTa KbM TSX.

29.3. Hactosiwmre O6Lm ycnosmusa ca U3roTBEHU Ha
OCHoBaHue un. 298 oT TbproBCKMS 3aKOH U ca
npuetn oT YnpaButenuusa cbBeT Ha llbpBa
MHBECTUUMOHHA 6GaHka” All, W3MEeHeHu n
AonbrnHeHn ¢ peweHne B cuna ot 03.02.2020 .


http://yes.fibank.bg/

