<> Fibank

MvpBa uHBecmuyuorHa 6anka

OBLLUU YCIoBUA
HA “NbPBA MHBECTULIMOHHA BAHKA" Al
3A USOABAHE U MNOJISBAHE HA
PEBONBUPALLU MEXOYHAPOOHU KPEOUTHU
KAPTU
C Yun MASTERCARD U VISA

. ONPEOENEHUA

1.1. Mo cmucbna Ha HacTosiwmTe OOWM ycroBus,
[oroBopa 3a uv3gaBaHe Ha peBonBupalla
MeXOoyHapogoHa KpeauTHa kKapTa € yun U
npenocTaBsHe Ha KpeauTeH nuMnT (oBbpapadiT)
no pasnnawiatenHa CMeTka, CbOTBETHO MCKaHETO
3a nsgaeaHe Ha MukpokapTa, Ha [urutanHa kapTa,
3a AurutanusaMpaHe Ha kapTta, (HapudaHuM 3a
KpaTkocT obuo “doroBopa” /“[loroBop 3a KpeauTHa
KapTa“, unu B 3aBUCUMOCT OT KOHTekcTa ,[Joroesop
3a kapta Ha nnactuka“, ,JloroBop 3a HdurntanHa
kapta, [loroBop 3a auruTanusvMpaHa KapTta),
cknodeH mexay [Nonseaten Ha nnaTexHu ycnyru
(,TuTynsap”), n “MNbpBa nHBectTuunoHHa GaHka” ALl
rp. Cocous, 6yn. [dparan Llankos” Ne 37, ¢ EMK
831094393, (HapuyaHO 3a kpaTkocT ,baHkata” |,
Fibank wnn TB), npuTexasalwo yHMBepcasnHa
nmueHsna Ne P022-2257/16.11.2009r., usgaaeH ot
Bbnrapckata HapogHa 6aHka, KOATO yhnpaHsiBa
Hag3op BbPXy AenHocTTa W, U WckaHeTo  3a
n3gaBaHe Ha JOoMbiHWUTENHA kapTa u [JoroBopa npu
o0Lwu ycnoBus kKbM Hero, ckintoveH mexay baHkaTta,
Tutynaps n nocoyeHuss or Hero OnpaBOMOLLEH
nonaearen (“dorosBopa 3a fonbrHWUTENHa KapTa’),
KaKTO W BCUMMKM  UCKaHUS,  MPUINOXEHUS,
feknapauuu, NOTBbPXAEHUA 7 apyrm
CNopasyMeHnst KbM THAX, MOCOYEHUTE MO-4O0IY
TEPMUHN NMaT CNeaHOTO 3HaYEeHNE:

a) ,,baszoe snuxeeH npoueHm (BJIM)” e
NPOMEHNMB NUXBEH WHAEKC, kouTo baHkaTta
n3non3ea kato 0as3oB NpU WM3YUCMsABaHe Ha
NMXBeHMs npoueHT no kpeguta. bBJIM  ce
yTBbpX4aBa oT YNpaBuTenHus cbBeT Ha baHkaTa
N M3YMCNsABa 3a BCEKM OTAEeneH BuA Banyta Mo
obsBeHa o1t bBaHkata wmetogMka Ha 0asa
CBOTHOLUEHMETO MEXAY MiaHupaHuTe pa3xoau no
nacumea Ha baHkaTa 1 nasapHuUTe NMXBKM 3a cblLlaTa
BanyTa, NPUIIOXUM KbM KPeOUTU B HaUMOHanHa u
yyxgectpaHHa BanyTa. BJ1Mkk e basoBuAT nuxseH
NPOLIEHT, KOpUrMpaH C KoedUUMEHT 3a nasapHa
cpega B cermMeHTa kpeautHu kaptu. BN ce
npunara kato pedepeHTeH IUXBEH MpoLeHT 3a

[OroBOpUTE 3a KPeauT, CKNIYeHu npeaun 23 wonm
2014 r;

6) ,,bBesakoHmakmHa onepayusi” e Bcska
onepauus (TpaHcakuus), HapefgeHa C KapTta, BKI.
MukpokapTta ¢ noroto PayPass, PayWave wnnu c
Ourmtanna/ OurmtanusanpaHa kapta OGe3KOHTaKTHO
— C pobnwkaBaHe/monup OO TEPMUHAIHO
yctponcteo (MOC, ATM);

B) “'oduweH npoyeHm Ha pa3xodume no
kpeduma” n3passea obLMTE pasxoam nNo kpeguta
3a KpegutononyuyaTens, BK/OYBALLM  BCUYKM
pasxoam Mo Kpeguta (NMMXBWU, TakCh, KOMUCUMOHU U
apyru pasxoau CbIMNacHo 3akoHa 3a
noTpedutenckns KpeauT, CBbp3aHu ¢ [orosopa),
kouto TutyndapsaTt Tpsbesa ga 3annatu, nspaseHu
KaTto roguvwieH npoueHT oT obwua pasmep Ha
KpeauTa;

r) ,,MpamuceH nepuod” e onpegeneH B
HacTosawmte O6LWM yCroBMs Nepmod OT BpeMme, 3a
KOWTO He ce ObJhKM JMXBA, ako Ca W3MbITHEHU
yCIoBusiTa 3a TOB3;

n) ,fama Ha pesucmpupaHe 8
kapmoeama cucmema” e pedepeHTHa garta, oT
kKosiTo baHkaTta HauucnsiBa nuxeBuTe, Korato ce
ObIKaT TaknBa;

e) ,,Jueumanu3upaHa kpedumHa Kapma““
(Queumanu3upaHa kapma) e gurutanHa Bepcus
Ha KpeguTHa nnaTtexHa kapta MasterCardKapTaTa
Ha nnacTvka v HerlHaTta gurmTtanHa Bepcus ca egHa
M Cblla kapTa ¢ eauH (06LL) KpeauMTeH NUMUT KbM
efHa CMeTKa, MO KOATO Ce OTpassiBaT BCUYKK
N3BbpPLUEHN nnaTexHu onepauuu.
OurMtanuanpaHata kapta MOXe Oa ce Monssa B
CTpaHata M 4yxOWHa nocpeacTBOM  MOOUMHM
yctponctea ¢ NFC Ha TepmuHanHu yCTpOWCTBA,
no3BonsiBaly Oe3KOHTAKTHM onepauun. unm Ha
Buptyanuu MNOC ycTponctea — B 3aBUCUMOCT OT
HanuyHaTa dyHKLMOHaNHOCcTONpaBoOMOLLEH
nonseaten Ha [umTanusvMpaHa Kapta Moxe Aa
6baoe uanyecko nuue, perucTpupano ce 3a
aKTMBHO OaHknpaHe B MoOWNHOTO NpPUNOXeHNe
,MosaTa Fibank” cbrmacHo pega n ycrnosusta Ha
OOwmTe ycrnoBmsi 3a €enekTPOHHO OaHkMpaHe
.MosTa Fibank” unn gurutanuanpano ceosita kapta
npe3 UHTEPHET NPUNoXeHNe Ha BbHLUEH JOCTaBYMK
CbIMlAaCHO pefda W YCroBUSATA Ha CbOTBETHUSA
OOCTaBYMK M ,YCNoBMATa 3a AUrMTanuanpaHe u
nonaeaHe Ha kapTa Ha Fibank npe3 npunoxeHuns Ha
BBHLLUHW OOCTaBYNLMN® — NPUNIOXEHME, Hepa3aenHa
yacT oT HacToswmTe O6LWKM ycnoBus;

X) Hueumanua kpedumHa Kapma”
(QueumanHna kapma) e BN KpeauTHa nnaTexHa
kapta MasterCard, wusgageHa otT Fibank 06e3
nnacTuka, KoATO MOXe [a Ce MonidBa camo Ha
TEPMUHANHM  YCTpoMCTBA 33  BE3KOHTAKTHU
onepaumn nocpeactsoM MoOUNIHO  YCTPOWCTBO.
OnpaBomowleH nonseaten Ha [durmTtanHakapTa



Moxe ga 6bae dwmamyecko nuue - Tutynap Ha
cmeTka B baHkata, peructpupan ce 3a akTUBHO
©6aHkmpaHe B MobunHOTO npunoxeHue Ha ,Fibank",
npu W CbIMacHO YCroBUATa 3a W3daBaHe  Ha
OurmtanHa kapTa, ypeaeHn B OOwm ycrnoeus 3a
enekTpoHHo 6aHkMpaHe ,MosiTa Fibank"

3) ,,EnekmpoHHO 6aHkupaHe ,Mosima
Fibank” nnn ,Mosima Fibank”, e aBTomaTtn3npaHa
cUCTeMa 3a enekTpoHHO OaHkMpaHe Ha [lbpBa
MHBECTULUMOHHA BaHka AL, 4ype3 kosiTo KnuneHTbT
MMa npaBO Ha AUCTaAHUMOHEH [OCTbM npes3
WHTEPHET Ha agpec https://my.fibank.bg po
npegnaraHuTe ot baHkata N0 enekTPOHeH MbT
ycnyrn. Ycnyrata ,Mosta Fibank” moxe ga 6bae
na3non3saHa  4pe3  nepcoHaneH  KOMMTbP,
npeHocMMu ycTpoicTea (nantonu, Tabnetn v gp.)
unm  nocpeacteBoM  MoGUNHOTO  npunoxeHue
.,MosTa Fibank™ upes nvHka 3a nsternsgHeTo My

n) ,M3enedeHue no kapmosa cmemka” e
OOKYMEHT Ha ObfroTpaeH Hocuten, usgageH ot
BaHkata Ha  TuTynaps, KOWTO  Cbabpxa
MHopMauusa 3a Tekylms pasnonaraem KpeguTeH
NIUMUT 32 OTYETHMSA U CredBall, OTYETHUSA nepuos,
BCUYKM U3BbpLIEHN N0 CmeTkata nnaTexHu
onepauuu, BKIOYUTENHO onepauuuTe C BCsKa OT
n3gageHnte kbMm CwmeTkata KapTu, B T.4. MU
Ourutanna/durimtanuanpada kapta, MukpokapTa,
KakTO M [aHHW 3a cymuTe, BMAa W paTtata Ha
M3BbpLIBAHE Ha  onepauuute, patata Ha
perucTpupaHe B KapToBaTa cucrtema,
MUHMManHaTa noracuTenHa BHOCKa MW gpyrute
N3NCKYEMWU CYMU N TEXHUS NafeX, HAYNCIIEHNTE MO
CmeTkata Takcu, NMXBU U KOMWCUOHM CbINAcHO
HoroeBopa, Hactoswmte OOWM ycrnoBust U
Tapudpata 3a NOCOYEHNS B N3BMEYEHNETO OTYETEH
nepuog;

K) ,,MMnipuHmep“ e MexaHW4HO YyCTPONCTBO
32 M3BBPLUBAHE HA MnaLlaHMs Ha CTOKU UIK YCNyrn
npy TbProBel, 4Ype3 CHEMaHe Ha oTneyaTbk OT
GaHKoBaTa kapTa BbpXy crneumanHo n3paboTtenu 3a
uenTa pasnucku (slips);

n) ,, Kpedumna kapma” unu ,,Kapma“ e
poroBopeH wMmexay badkata, Tutynaps w
OnpaBomoLleHus nonsearen nnaTtexeH
WHCTPYMEHT N0 CMuCbila Ha 3akoHa 3a
nnaTtexHuTe ycrnyrm W MnaTexHUTe CUCTEMU
(3MYMNC) wn npencrasnsBal, pesonsupalla
KpeauTHa 6aHkoBa nnaTexHa kapta MasterCard
mim VISA Tun “Bes peno3ut”’, wu3pageHa ot
BaHkata Ha OnpaBomollieHUs nonsBaTen Ha
6a3ata Ha nnacTmacosa KapTa (nnacTuka), BbpXxy
KOATO e 3anucaHa uHopMaums Nno eneKkTpOoHeH
HauYH M KOATO Ce WU3MOon3Ba MHOroOKpaTHO 3a
naeHTMdmnkaums Ha OnpaBomoLleHNsA nonseaTten,
M 3a oTganevyeH [JocTbn A0 COOCTBEHM Ha
Tutynaps napuyHmn cpeactea n/vinu go KpeguteH
numut (6aHKOB KpeauT - oBbpapadT) no CmeTkaTa

Ha Tutynsapsi, B pasamep U npu ycroBusi CbracHo
Horoeopa n HacTosawmTe O6LM ycnoBus;

M) ,,KpedumeH numum” e makCUManNHUAT
pasmep Ha kpeauTa (oBbpapadT), MNOCOYEH B
[oroBopa, konto baHkaTa paspellaBsa Ha Tutynaps
N KOWTO MOXe [a ce Mon3Ba Ype3 n3gageHuTe Kbm
CwmeTtkata my KapTu;

H) ,,Mo6bunHo ycmpolcmeo” e Bug
NMPEHOCMMO ENEKTPOHHO YCTPOWCTBO (MOGUNeH
TenedoH,CMapT YacoOBHMK W Ap.), KOETo u4pes
onepauMoHHa cucTtema MOXe Aa Mons3Ba pasnvyHn
NPUIoOXeHusi, cHabaeHo e C pasnuyHu BUOOBE
paavMoBpb3ka U MO3BONSIBA MHTEPHET CBbP3aHOCT.
MobunHo yctponctBo ¢ NFC e mobunHo
YCTPOWCTBO C TEXHOMOMMSA 32 OE3KOHTAKTEH OOMEH
Ha pJpaHHM (Near Field Communication) ¢ uen
N3BbpLUBaHE HA OE3KOHTAKTHM NalaHus;

0) ,,Mukpokapma* e ponbnHuUTENHa KapTta
MasterCard, wusgaBaHa oT Fibank B ymaneH
pasmep, KOATO MOXe Ja ce n[ons3ea Ha
TEPMUHANHM  yCTpoMcTBA 3@  BE3KOHTAKTHU
onepauun PayPass, Mukpokaptata n Kaptata ca
KbM €Ha CMeTKa C eauH (00L) KpeauTeH NMMUIT;

n) ,,MuHumasnHa no2zacumesiHa 8 HOcka” e
cymaTa, KoATto TuTynspaT € OTbXeH [a noracsiea
eXemeceyHo OT pJartarta, creapawa Kpas Ha
OTYETHUA nepuop, oo gataTta Ha nagexa, 3% (Tpu
npoueHTa) ot p[ebuTtHoto cango no CwmeTkarta
(cymaTa 3a MbrHO noracsiBaHe) KbM MoOCnegHus
OEH OT OTYETHUS nepuoa, Ho He no-manko ot 10
neea wnu uenus pasMmep Ha ycBoeHust KpegurteH
NIMMUT, aKko e no-manbk oT 10 neBa;

p) ,HagBuweH KpeauTeH nmmut”
(HepaspeweH oBbpapadT) - BCAKO [OnycHaTo
HagBuWLIEHNE Ha paspelueHns Tekyll pa3nonaraem
KpeauTeH nuMMKUT, BCRNeACTBME Ha W3BbpPLUEHA
onepauusi wW/wvnM HauucneHu oT baHkata no
CmeTkata Takcu, KOMUCUOHW, nNnxBu. CymuTe Ha
Ha[BULLEHWNETO Ce cuYMTaT 3a NON3BaH HepaspeLLeH
oBbpApadT, KONTO € He3abaBHO M3NCKYEM;

c) ,0be3neyeHue" e BCSKO
NOPbBLYMTENCTBO, rapaHuus, 3anor WM WMnoTeka,
nauckeaHn oT baHkata w©n npegoctaBeHn OT
TuTynsapsi, KOeTo ocurypsiBa Bb3MOXHOCT Npwu
HermoracsiBaHe Ha [Ob/bkKMMa cymMa MO KpeawTa,
cblWata ga 6baoe cbbpaHa OT MopbYMTENS WNKU
rapaHTa, unu 4Ypes3 npogaxota Ha 3anoXXeHOoTO UMK
NNOTEKNPAHO UMYLLECTBO;

T) ,,OnpasomMouwieH nos3zeamesn” e
TuUTynapsaT nnn gpyro pmsmyecko nvue, NocoYeHo
B /ckaHeTo 3a M3gaBaHe Ha OOMbIHUTENHA KapTa,
Ha MMETO Ha KOETO NO HapexpaHe Ha Tutynsps e
n3gageHa kpeguTHa kapTa kb CmeTkara;

y) ,,Om4yemeHn nepuod” e BCekn nepuog ot
Ccpoka Ha gencteue Ha [loroBopa, KOWTO MOXe Aa
Obae cumtaHo oT 20-To YnUCro Ha BCEKM Mecel A0



19-TO uMCno Ha cregBalLmsa Mecel, BKIUUTESHO,
a 3a Kapta World Elite MasterCard cuutaHo oT
BCSKO 1-BO 4YMCIIO Ha MeceLa A0 MOCneaHO 4ucro
Ha CbLMA MeceL, BKITIOYUTENHO, 3a KONTo baHkaTa
n3gaBa Ha TwuTynsps  UW3BMeYeHMEe MO KapToBa
CMETKa;

) ,06w; pa3xod no kpeduma 3a
nompebumens” vnn 06l pasxon” ca BCUYKK
BMOOBE pas3xoaM MO KpeauTa, Taka KakTo ca
onpegenewn B [OP,§1, 1.1 oT 3akoHa 3a
notpebutenckus kpeamT (3M1K);

X) ,,MMadex” e pataTa, 40O KOATO TUTYyNApPST
e ANbXeH Aa noracu U3Uano 3agbikeHusTa cu no
CmeTkata unNM He no-manko OT MUHMManHaTta
noracutenHa BHOCKa; 3a JaTa Ha nagexa ce cuyuta
BCSIKO 5-TO 4MCnO OT Mecela (npy oT4YeTEH NEPUOL,
oT 20-T0 yucno Ha meceua o 19-To yucno Ha
crnepBawma Mmeced), n Bcako 20-To yucno ot
Meceua (npu oT4yeTeH nepuod OT 1-BO 4MCIO Ha
MeceLa [0 NOCrefHO YUCIO Ha Cbluus Mecel), a
ako TO e HepaboTeH [OeH, AaTa Ha nagexa e
NbPBUAT crieaBall, paboTeH OeH;

u) ,flpoepamama®“ e nporpama 3a
OONbMHUTENHA CUTYPHOCT MpWM MnawaHe npes
nHTepHetr ¢ kaptu “Verified by VISA” Ha
MeXOyHapoaHNA KapToB oriepartop VISA,
CbOTBETHO “MasterCard SecureCode” Ha
MexayHapoaHus kaptos onepatop MasterCard;

9v) ,,PaznnawamenHa (kapmoea) cmemka"

,Kapmoea cmemka” wnmn “Cmemkama” e
OaHkoBa cmeTka, BogeHa oT [MMB Ha umeTo Ha
TuTynsaps, No KOATO ca U3JafdeHn egHa unm noeeve
KapTn, BKNIOYMTENHO OT pasnuyeH BuA (Tbproscka
Mapka) u knac (Knacuk/cTaHgapTHa, 3naTHa,
nnatuHeHa, World Elite) u no koato ce ortuutar
onepaumnTe, u3BbpwBaHM Cc KapTata/ute mn ce
noracABaT [flaBHMUaTa, IMXBUTE W  OpyruTe
pasHOCKW, AbmkMMUM oT  Tutynaps. bBaHkarta
oTkpmBa CmeTkaTa Mo HapexgaHe Ha Tutynsps,
KOETO ce cuuta gajeHo ¢ nognucsaHe Ha VckaHe
3a KpeguTHa kapTa, KaTo OTHOLWIEHMsATa Mexay
CTpaHuTe BbB Bpb3ka CbC CmeTkaTa ce ypexaar
ot Obwwurte ycnoeus Ha baHkaTa 3a oTkpuBaHe u
BoAeHe Ha OaHKOBM CMETKM WU MpefocTaBsHe Ha
nnatexHn ycnyrn (OYIY). baHkata uMma npaso
cnyxebHo ga 3akpve CmeTkata npu MU3TUYaHe W
HenogHoBsiBaHe cpoka Ha [loroeopa;

w) ,,PegpepeHmeH nuxeeH npoueHm” e
NNXBEHMAT NPOLEHT, konTo BaHkaTa nanonsea kaTo
OCHOBa 3a W3YNCIISIBAHE HA MPUITOKUMUS KbM
OO0roBopa 3a KpeauT MPOMEHSMB JIMXBEH MPOLIEHT
no kpeguta. baHkata onoBectsiBa NyonM4HO
pedepeHTHUTE TMXBEHW MpoueHTH, 0Oasosute
nuxeeHn npoueHTn - BN, BJIMkc (pecepeHTeH
NNXBEH NPOLIEHT 3a JOrMOBOPU 32 KPEAUT, CKITHOYEHM
npegn 23.07.2014 r.) kouTO npunara u4pes
obsiBsABaHeTO w¥Mm B bronetuHa 3a nuxeuTe,

HepasgenHa 4act oT Tapudara 3a Takcnm WU
KoMncuoHn Ha baHkata, nybnukyBaH Ha MHTEPHET
cTpaHuuata Ha baHkata Ha agpec www.fibank.bg un
OCWUIYpEH Ha pasnosioxeHne B OAHKOBUTE CaroHU
unum no Apyr obwoaocTbneH HauvH. B cniyyaute,
KoraTo 3a pedepeHTeH JMXBEH MNpPOLEHT ce
npunarat nasapHM  uHaekcn kato  LIBOR,
EURIBOR, , ONM wu pgp., baHkata nocoysa
06LLI0A0CTBMHM U3TOYHULM Ha MHGOPMaLUS;

w) "Pexxum oHnauH" (on-line) e pexuwm,
npu KOMTO BCsKa onepauusi ¢ nnaTexHa kapTa
He3abaBHO ce opobOpsiBa OT aBTOPU3aLMOHHATa
cUCTEMa Ha [OCTaBuMKa Ha NNaTeXHW YCnyru,
n3gaten Ha MfaTexHa  kapta, WM Ha
obcnyxBalmsa ro ornepaTtop Ha KapTtoBa cucTema,
KbM KOATO 4pe3 TeNekoOMyHMKauMOHHA cpeja €
CBBbP3aHO TEPMMHAMHOTO YCTPOWCTBO, OT KOETO Ce
M3BbpLUBA NaTexHaTta onepauus;

t0) "Pexum ogpnaiH" (off-line) e pexum,
npu KOWTO onepauusiTa C nnatexHa kapta ce
nanbrHaBa 6e3 ga ce wuanckea opobpeHue B
peaniHoO BpeMe OT aBTOpu3aLMOHHaTa cuctema Ha
n3gatenst Unn Ha obcrnyxBaliMsi ro onepaTop Ha
KapToBa cucrema, unm MexayHapogHa
aBTOpPU3aLMOHHA CUCTEMA;

a) ,,Cogpmyepen Token (Fibank Token)" e
cneunanusaMpaHo  MpuroxeHne 3a  MOOWUIHWK
YCTPOWCTRA, KOEeTo reHepupa YHUWKarneH,
edHokpaTHo BanuaeH kog — TAH, cvotrBeTHO 3D
naporia Npu nnaTeXHW onepaumMm B WHTEPHET C
KapTn, u3gageHu ot baHkata. AkTmBuMpa ce no
UckaHe Ha perncrpuypaH B Mogara Fibank
OnpaBomolleH nonaeaTten B ouc Ha baHkata unu
npe3 MobunHoto npunoxeHne ,MosTta Fibank”,
cbrmacHo O6wmMTe ycroBusi 3@  ENEeKTPOHHO
6aHkupaHe ,MosiTa Fibank”;

aa) ,,Takcu” ca BCUYKM OBIDKUMU CyMU
cbrmacHo Tapudarta, KaTo TakCh, KOMUCUOHM,
pPa3HOCKWN, HE3aBUCUMO OT TEXHUS BUA;

ao) ,,Tapugha” e Tapudara 3a TakcuTe K
KomucmoHute Ha "lbpBa MHBECTMUMOHHA OaHka"
ALl, npneta oT YnpaBuTenHus cbBeT Ha baHkaTta,
BKMoYBalla broneTvHa 3a nuxeBuTe, Ha4yUCNsiBaHW
oT BaHkata no 6aHkoBUTE CMETKM B HaUMOHarnHa u
yYyxgecTtpaHHa Banyta (,bionetuH 3a nuxsute” nnm
,JINXBEH OlONETUH”), KbM Hesl, 3aedHO C BCUYKK
TEXHU U3MEHEHUA N AOMbIHEHUS KbM AaTata Ha
npunaraHeTo um;

aB) , Tekyw, pa3snosazaem KpeOumeH
aAumum” e pasmMepbT Ha Kpeguta (oBbpapadpTa),
KonTo TUTYyNsapsaT MOXe [da MonsBa 3a TeKyLus
OoT4yeTeH nepuod, onpegeneH or  baHkaTa
CboOpa3Ho Oposi U pasmepa Ha U3BbLPLUEHUTE C
Kaptata/MTe nnawaHus, nasapHuMTe YCNOBUSA WU
0OYaKBaHOTO nUm BNUSIHWNE BBbPXY
nnarexocnocobHocTTa Ha TuTynaps, KOWTO He



MOXe [a MpeBulaBa MakCMMarHus pasmep Ha
©aHKoBUSA KpeauT, nocoyeH B [loroBopa;

ar) ,, TepmuHnanHo ycmpolucmeo ATM
(Automated Teller Machine)” - ,ATM” wnu
,0aHKOMaT” € YCTPOWCTBO 3a TerneHe Ha napu B
GpoNn, KakTo 1 BHacsHe Ha napu B 6pon ¢ KpeauTHa
kapta Ha Fibank — 3a 6aHkomaTtuTe, 0603HAYEHU
CbC CTMKep 3a Aeno3nTHa (OyHKUMS, nnaljaHe Ha
YCIyr, U3BbpLUBAHE Ha NPEBOAM MEXAY MNaTEXHN
CMETKW, Ha CMpaBOYHM W ApYyrY nnaTtexHu u
HennaTeXxHu onepaunu;

ag) ,,TepmuHanHo ycmpoiicmeo [10C*
(Point of Sale, Point of Service) — ,[10C” e
YCTPOWCTBO, Ype3 KOETO Ce M3BBLPLLBA NallaHe Ha
CTOKM M YCNnyru Wnu nory4yaBaHe Ha napu B G6pon,
KaKTO W OpYyrM NAaTeXHU U HennaTeXxHW onepaunm
cbobpa3HO 3Haka Ha ycnyrata, C KOWTO e
0003Ha4YeHO YCTPOMCTBOTO, Ype3 M3Mon3BaHe Ha
nnaTexHa KapTa;

ae) ,,Tumynap” e duanyecko nvue, Ha
MMETO Ha KoeTo ce BOoAW pasnnawaTenHa
(kapTOBa) cMeETKA;

ax) ,, Tbpz2oeeuy” e nuue, npegnarawio
CTOKM n/unn ycnyrm npes3 MHTEPHET, 3annallaHeTo
Ha KOMTO Ce WM3BbPLUBA C KapTa, U KOeTo nuue
Korato yd4actBa B nporpamute MasterCard
SecureCode nnn Verified by VISA, e 0603Ha4eHo
KaTo TakbB CbC 3HaKa Ha cboTBeTHaTa [lporpama,
Ha UHTEpPHET CTpaHuuaTa cu;

a3s) ,,3D napona“ e yHvukaneH, eqHOKpaTHO
BanuAeH KoA, KOWTO CMyXXu 3a YOOCTOBepsiBaHE Ha
naeHTmyHoctTa Ha OnpaBoMOLLEHUS nonseaten u
noTBbpPXKAaBaHe Ha nnaTexHa onepauus npes
WHTEPHET C MNnaTexHa kapta, u3gageHa oT
BaHkaTa, npu Tbproeeu, y4actsaly B lNporpamara;

an) “QR kod (Quick response)”
npeacraensBa MatpudeH kog nog dopmarta Ha
KBagpaT C YepHU MOAynM BbpXy 0sn dOH, B KOWTO
€ 3akogupaHa  MHcopmaums, KosTo  ce
BM3yanuampa npu ckaHupaHe Ha koga ¢ MobunHo
YCTPOWCTBO, cHabgeHo ¢ kamepa. QR kogbT ce
n3nonsea 3a kKogupaHe Ha WHdopmauusa u
pasuyntaHeTo 1 oT Fibank Token;

Il. NAPEOMET

2.1. Hacroawmte OOwm ycrnosus ypexpart
OTHOWeHunATa Mexay badkata, Tutynapa w
OnpaBomoLLeHMs1 non3eaTtes no noBoA;

2.1.1. wu3gaBaHe, nonseaHe, o6OCnyXBaHe W
ynpaBneHne Ha KpeguTHa Kapta, B  T.M.
OurmTtanuanpaHa/Mukpokapta, W ycnoeusita 3a
npegocTaesiHe, Non3BaHe U noracsisaHe Ha 0aHKoOB
KpeauT oBbpapadT no CmeTkara;

2.1.2. 3a [OurutanHa kapTa — YycrnoBusiTa 3a
HEMHOTO non3BaHe, obOCnyXBaHe, YynpaBrieHue,

ycnoBusiTa 3a npedocTaBsiHe, MOM3BaHe WU
noracsiBaHe Ha 6aHKOB KpeauT oBbpAapadT no
CwmeTkaTa v npekpaTtsiBaHe Ha [0oroBopa.

2.1.3. HactoswmTe o6wu ycrnoBusi ce npunarat
BKNIOYMTENHO W MNPXM  OOrFOBOPW, CKMKOYEHU OT
pas3cTosHMe No efIeKTPOHEH MbT.

2.2. Hactosiwmrte OOwWm ycroBusi npefcraensasat
HepasgenHa 4act ot [oroBopa u [oroBopa 3a
OOMbITHUTENHA KapTa.

2.3. MNo3oeaBaHusATa B HacToswmTe OOLWM ycnoBms
Ha ,KpeouTHa kapta“, ,Kapta“, ,Kaptata“ u gp., ce
oTHacat 1 go Mukpokapta/durntanusanpaHa kapTa,
OCBEH B Cry4auTte, Korato WM3pUYHO € MOCOYEHO
Apyro.

lil. OBLUU NMOJNTOXEHUA

3.1. B n3nbnHeHne Ha uauncksaHudara Ha 3I1YTIC un
HOPMaTMBHWUTE aKTOBE MO MNpunaraHeTo My 3a
npenoctaBsiHe Ha npeaBapuTenHa MHdopmaums,
BaHkata ocurypsea Te3n OOwm  ycroewus,
Tapudpata, OYT1Y u ycrnosudata Ha npeanaraHute
KPEAWTHU  MpOAYKTM Ha  pasnosfiokeHne Ha
non3eartennte MO  [OOCTbMEH HaA4YuMH  4pe3
00sBSIBAHETO MM Ha WHTEPHEeT cTpaHuuaTa Ha
BaHkata Ha agpec www.fibank.bg, nnm no gpyr
HauMH Ha [ObIroTpaeH HOCUTEN BbB BWO Ha
pa3bupaeM TEKCT Ha OBbNrapcku e3nk 1 B AOCTbMHA
dopmMa 1 B U3NbITHEHNE HA U3NCKBaAHUATA Ha 3aKOH
3a noTpebutenckns  Kpegut  ocurypsiea  Ha
pasnonoxeHne B OaHKOBUTE CWU CaloHM uUanaTta
npeneaputenHa mnHdopmMaums Ha [MoTpedbutenute
B CPOK, JOCTaTb4€eH 3a B3emMaHe Ha MHAOPMUPaHO
peleHne 3a Mnon3BaHe Ha CbOTBETHATa ycryra
CbOTBETHO 3a CKMNoYBaHe Ha JOroBop.

3.1.1. lMpn nouckeaHe baHkaTa Moxe Aa

OCUTYpU Ha pasnofioxXeHue npefBapuTenHarta
nHgopmauua no 3MYTC no HaymH, pasnuyeH oT
nocoyeHns B T. 3.1., Npu TakCcM CbIMACHO
Tapudara.
3.2. (1) KapTaTta e npegHasHayeHa 3a nonssaHe B
CTpaHatTa U B 4ykOumHa 4pe3 TepMUHarHu
YCTpOWCTBa, 0603Ha4YeHN C TbproBckata Mapka Ha
cboTBeTHaTa kapta - MasterCard unn VISA, kato
BaHkata ce 3agbmkaBa [fa M3NbMHABA MO
HapexgaHe Ha OnpaBoMoLeHUs  nonssaTten
criegHuTe onepauum:

3.2.1. nnawaHe Ha CTOKM W Yycnyrm u
nonyyaeaHe Ha napu B Oponm upe3 [1OC wnm
UMMNPUHTEP;

3.2.2. nnawaHe Ha CTOKM M YCIyrn, KakTto u
npeBoa  Mexgy CMETKM  4Ype3  BUpTYyasHu
TepMmuHanHu yctporctea NOC;

3.2.3. TermeHe Ha napu B Opoh uype3s
GaHkomar;



3.2.4. BHacsHe Ha napu B Opon uype3s
6aHkomatn Ha Fibank ¢ genosuntHa dyHKUMA Ha
TepuTopusTa Ha CTpaHaTa;

3.2.5. npeBog Mexay nnaTexHu CMETKU U
nnawiaHe Ha ycnyrm 4vpe3 OaHkomaTt B CTpaHara,
npu ocurypsiBaHe Ha TexHM4yecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHWUTE KapTOBM ONepaTopu;

3.2.6. cnpaBoYHM W OpYrv MNnaTexHu wu

HennaTeXxHu onepaunn.
(2) OurutanHata/OdurMtanu3vpaHata Kapta M
MwukpokapTaTa ca npegHasHa4YeHu 3a Mnon3saHe B
CTpaHaTa u YyxbuHa Ha TepMUHanHW YCTPONCTBA
(ATM, MocC), nos3posigBaLLun OE3KOHTaKTHU
onepaumn. C T9x He moraT Aa 6baaT HapexaaHu
nnawaHna npes MHTepPHET Unu Opyr AUCTaHLMOHEH
cnocob 3a KOMyHMKauusi, usmckealy, oru3ndeckoTo
npucbLCTBUE Ha KapTara, 0OCBEH npu
avrnTanuanpaHa kapta 4pe3 MoBUITHO NPUNOXKeHne
Ha BbHLLEH A0CTaB4YMK /B 3aBMCUMOCT OT TOBa Janu
KOHKPETHOTO  MPUNOXeHue  nogabpxa  Tasu
yHKUMOHAanNHOCT/.

3.3. baHkata uma npaBo fa paswumpssa unu
orpaHnyaBa obxBaTta Ha  YCNyrute, KOMUTO
OnpaBoMoOLEHVAT nonseBaten Moxe fAa nonssa
ype3 Kaprtata, ga npoMeHs ycroBusTa, BKI.
ueHata, OCHOBaBalWy ce Ha TMNpOMEHn B
AencTealoTo 3aKoHoJaTencTBo, nasapHute
YCIOBUsi, CbODpaXKeHMsi 3a  CUTYPHOCT  WUNn
nogobpeHna B cboTBeTHata ycnyra. baHkarta
yBeqoMsaBa Mona3garenure 3a MpoMeHuTe, 3a
HOBWUTE YCINyrn 1 cneumanHuTe npasuna u ycnoBus
3a TSAXHOTO MONi3BaHe, Kato M nybnukyBa Ha
WHTEpHeT cTpaHuuata Ha baHkata, M He Hocu
OTrOBOPHOCT 3a NPeTbpreHn Bpeau W nponycHatu
non3n BCNEACTBME Ha orpaHnyaBaHe obxBaTa Ha
ycnyruTe.

3.4. baHkaTa npuema ga M3BbpLUBa MallaHus no
CwmeTkaTa npu ycnoBudata Ha oBbpapadT CbriacHo
HacToswmte O6wm ycrnosusa. [nawaHuata ce
M3BbpWBAT OO0 pasMepa Ha  YroBOPEHMs
oBbpapadT no CmeTkata He3aBUCMMO OT Bpos Ha
n3gageHuTe KbM Hes KapTw, B T.M.
OurTtanuu/Qurutanmaupann kaptu/MukpokapTu.

3.5. baHkata ocurypsBa BB3MOXHOCT  3a
KaHoupatcTBaHe W cknwoyBaHe Ha [loroBop 3a
KpeouTHa kapTta npu HacTtoswmTte O6Wwm ycrnosus,
KakTo Ha MmAcTo B oduc Ha baHkata, Taka u no
€NeKTPOHEH NbT.

KanoupatcTBaHe M CKMOYBaHe Ha AOroBop no
€NeKTPOHEeH NbT

3.6. 3a KpeouTHM KapTU MO ENEKTPOHEH MbT MOXe
0a ce KaHgoumgaTcTBa Mpe3 MHTEPHET cTpaHuuara

Ha baHkaTa W cuctemata W 3a €fEeKTPOHHO
6aHkupaHe ,MosiTa Fibank”.

3.7. Cnen oueHka Ha KpeautocrnocobHocTTa
BaHkata [fOaBa npeaBapuTenHo oaobpeHve unu
OTKas Ha nony4YyeHuTe uckaHus. BanugHoctTa Ha
npeaBaputenHuTe oaobpeHns e Ao 3 paBGoTHU OHK
OT pgaTaTa Ha yBegoMsiBaHETO. 3asiBeHuTe C
€NeKTPOHHOTO UCKaHe KPeaUTHU KapTu mMorar fa ce
nons3sar camo crnef MoANMCBaHe Ha CbOTBETHUS
[10roBop.

3.8. Ha knueHTHn, kouto nmat cmeTtka B baHkaTa, e
ocurypeHa Bb3MOXHOCT 3a CKMtoYBaHe Ha JOrosop
3a KpeauTHa KapTa OCBeH B GaHKOB caroH W Mo
€NEKTPOHEH NbT:

- npe3 cucrtemata Ha baHkata 3a enekTpoHHO
O6aHkmpaHe ,Mosita Fibank” npuv Hanu4ne Ha
percTpaums ¢ npaea 3a akTUBHO B6aHKupaHe;

- npe3 MOOWMHO nNPWUIOXEHNWEe Ha BbHLUEH
OOCTaBYNK, c n3rpageHa 3awuTeHa
MH(pacTpyKTypa 3a OOMEH Ha JaHHU U OOKYMEHTU
/MoBUNHO nNPUNOXeHWe Ha BbHLUEH [O0CTaB4MK/.
BaHkata o6sBsiBa MobunHWTE nNpUNoXeHus Ha
BbHLWHM [JOCTaBuMUM, KOMTO MoraT da Obaar
nona3eaHwW, Hapea C OCTaHanata npeaBapuTenHa
nHdopmauus Ha agpec: www.fibank.bg.

3.9. 3a uenuTe Ha CKMOYBaHE Ha AOroBop Mo
€NIEeKTPOHEH MbT, Ha KIMEeHTUTe 0e3 perucrpauns
3a aKkTmBHo OaHkupaHe B ,Mosita Fibank”, e
ocurypeHa Bb3MOXHOCT 3a:

3.9.1. oHnawH pemictpaumss B MobwunHo
NPUNOXeHNe Ha BbHLIEH AOCTaBYMK U nofnyvyaBaHe
Ha kBanuduumpaH enektpoHeH nognuc /KEM/ npwu
ycrnoBusiTa U peja Ha CbOTBETHUSA JOCTaBYMK.

3.9.2. oHnamH peructpauna B ,Mosara
Fibank” ¢ npaBa 3a akTMBHO 6aHKkuMpaHe U
permctpupaHe Ha CodtyepeH Token (Fibank
Token) npu onpegenexHnte ot baHkata ycnosus u
pea.

3.10. HdoroBopbT 3a KpeauTHa KapTacnegBa da
ObOe CKkMoYeH B Mepuoda Ha BanuOHOCT Ha
napeHoTo oT baHkaTta npegBapuTenHo ogobpeHue.
KnneHTbT uma npaBo Aa MOMyYn CKIYEHMUS
OOroBOp Ha XapTWMEeH HOCcuTen, Korato W3pUdHO
3asBuM TOBA.

3.11. C n3bop Oa cknoun OOroBop 3a KpeauTHa
kaptTa npe3 MoOUNMHO NpUNOXeHNe Ha BbHLUEH
aoctaBumk, KnneHTbT [gaBa  M3PUYHOTO  CU
cbrnacue BCUYKM OaHHU U JOKYMEHTU, Heobxoammu
3a CKIOYBaHEe Ha AOroBOpa, BKI1. JIMYHWM OaHHU U
napamMeTpu Ha un30paHMsi OT HEero KpeguteH
npoaykt, B T.M. pa3Mep Ha KpeauTHUs
nuvmut/oBbpapadT, Aa ce wmsnpawart Mexagy
BaHkaTa n KnneHrta, cboTBETHO Aa ce noanuceaT C
KEM, npe3 MobunHOTO NpumoXeHne Ha BbHLUHUA
OOCTaBYNK.



KnueHntute, Hanpaeunu m3bop 3a ckovBaHe Ha
aoroBop npe3 MobunHO npunoXeHne Ha BbHLUEH
OOCTaBYMK, Ca OJTbXHW Oa chas3BaT ycroBusta My
32 Mon3BaHe W W3NCKBAHMATA 3a CUIYPHOCT.
BaHkaTa He e cTpaHa B MPaBOOTHOLLEHNETO MeXay
KnveHTa n BBbHWHMA [ocTaByMk Ha MobunHoto
npunoxeHne wunu mnspatena Ha KEM-a baHkaTta
HE HOCWM OTFOBOPHOCT 3a [AencTBusita Wnu
OespgencTBMATa Ha  CbOTBETHUS  [OCTaBYMK
(Hanpumep kaTo 3abaBsHe npefaBaHeTO Ha
WMHpOpMaLuATa U AOKYMEHTUTE, NMpekpaTsiBaHe Ha
ycnyrata, KakTO W 3a HENpPeKbCBAaeMoCT Ha
aoctbna o MoGunHoTo NpuNoXeHne Ha BbHLUHKS
OOCTaBYMK, HEBB3MOXHOCT [Ja Ce  OCUIypu
KOMyHUKauus, nopaguM npobnemu B rnobanHarta
Mpexa  MHTEPHET WM B  EIIEKTPOHHUTE
CbOOLUNTENMHN MPEXU), HWUTO 3a MPUYMHEHU B
pe3yntat Ha ToBa 3aryou u Bpegu. Takcute,
HauuCnsiBaHW OT CbOTBETHMS [OCTaBYMK, ca
OTAENHN OT TakcuTe, HauncnsaeaHm ot baHkata

IV. UBO0ABAHE HA KAPTA

41. Mo wuckaHe Ha Tutynapa baHkata wspasa
Kapta kbm CmeTkata, 3a koeto baHkata wu
TuTynapsT nognuceat JOrosop.

4.1.1. MNo uckaHe Ha Tutynapsa baHkaTa
n3gaea KbM CwmeTkata OOMbITHUTENHU
peBonBMpaLlM KapTu, KOUTO MmoraT ga 6baaT oT
pasnunyeH BUA M Knac, B T.4M. 1 HA UMETO Ha TpeTu
nuua (OnpaBoMOLLEHN Non3BaTenu), NocoYeHu oT
Tutynaps, 3a koeto badkata, Tutynapsat u
OnpaBoMOLLEHMAT Mon3BaTen Cko4vBaT [OroBop.
OnpaBomoLleHNTe nonseBatenu C M3Non3eaHe Ha
OOMbIIHATENHUTE KapTM uMMaT npaBo pga ce
pasnopexnaT ¢ HanmuyHocTTa no CmeTkara wu/mnu
00 pasMmepa Ha Tekywma pasnonaraem KpeauteH
MMnT.

4.1.2. MNpn Hannune Ha KpeguTHa KapTa Ha
nnactuka MOXe aa 6bae nsgageHa
ponbnHutenHaMukpokapta. baHkaTta Moxe fa
npegnara CUIMKOHOBU TPUBHU, KNoYOoOAbpXaTenm u
OPYrM akcecoapy KbM MUKpOKapTMTe No m3bop Ha
OnpaBomoLleHnsa nonseatern.

4.1.3. baHkaTta cuM 3anasBa nNpaBoTO Ja
OoTKaxke nsgasaHeTo Ha KapTta, B T.4. MukpokapTa
6e3 ga nocoyBa NpPUYUHNTE 3a TOBA.

4.2. KpeguTHaTa KapTa € nepcoHanHa — Ha
dusmyecko nuue, OnpaBomolleH non3sarten
aBTopu3MpaHa Ha 0asa Tekyw, pasnonaraem
KpeauTeH nUMUT, CbIMacHO ycrioBusitTa 3a
MonsBaHeTo My, YBENMYEeH C pa3mepa Ha
HanuMyHocTTa no CmeTka, M Moxe pOda bObaoe
n3gageHa kato VISA nnu MasterCard.

4.3. Bcska Kapta ce u3gaBa 3aeHO C yHUKaneH
nepcoHaneH waeHTudukaunoHeH Homep (MUH).

MNH-bT NnpeacTaBnsaBa KOMOWHaALMSA OT Hal-Marnko
YyeTupu umpyn 1 crnyxmn 3a umaeHtuduumpaHe Ha
OnpaBomoLLeHNs nona3eaTten nNpyv M3BbpLUBaHE Ha
onepaumn cbrnacHo HactoswmTte O6LWwwm ycrnosus.

4.4. TIMH-bT 3a Bcdka Kapta ce reHepupa
aBTOMaTUYHO Npu M3gaBaHeTo K. [lo npegaBaHETO
Ha KapTtata un NMWH-a kbm Hes Ha OnpaBoOMOLLEHMS
nonaearen baHkaTa ocurypsiea 3anassaHeTo My B
TavHa.

4.5. Kaptata u MNMNH-bT KbM Hes ce nNpefocTasaT
nmyHo Ha OnpaBomouleHnsa nonasaten. MNUH-bT
Moxe Aa Obae MPOMEHsH MO BCSKO BpemMe OT
OnpaBomMoLleHns nonsBaten C HOBO 3HauyeHue,
M3BECTHO CaMO Ha Hero, nocpencTtBoM OaHkomar
Ha baHkaTta, WHCTanuMpaH Ha TepuTOopusTa Ha
cTpaHaTa.

4.6. B cnyyarn 4e OnpaBOMOLLEHMAT non3Baren
3abpasu cBost MNH, no HeroBo uckaHe baHkaTta
n3gaBa HoBa kapTta ¢ HoB MWH, konTo npepaea Ha
OnpaBomolleHns nonseaten B cpok Ao 10 paboTHu
OHW npu cnasBaHe Ha pega no 7. 4.4. n 1. 4.5. o1
HacTtoswmTe O6LwmM ycnosus. 3a U3gaBaHe Ha HoBa
Kapta ¢ HoB VH Tutynapsar sannawa Ha baHkaTta
Takca cbrnacHo Tapudara.

4.7. Mo CcbobpaxeHus 3a CUrypHOCT
OnpaBoMOLLEHUAT nona3eaTen e AfbXeH fa ce
noanuile ¢ XMMmKarn Ha yka3aHOTO MSICTO Ha rbpba
Ha KapTaTa Ha nnacTvka nNpyv HEMHOTO Nosly4yaBaHe.

4.8. baHkata cCcbxpaHaABa W oOcurypsiBa Ha
pasnonoxeHne Ha OnpaBoOMOLLEHNS Non3BaTen 3a
nonyyasaHe Kaptata u [IMH-bT kbM Hes B
npoaobShkeHWe Ha TpuM Mecela OT [faTaTa Ha
n3gaBaHeto W. B cnyyanm uye Kaptata He Obpae
nonyyeHa ot OnpaBomoLlleHNsA nonssaTen B TO3u
cpok, Kaptata u MNMAH-bT KbM Hes ce yHULloXaBar,
a VlckaHeTo ce cuuTa 3a OTTErneHo ot Tutynsaps.

4.9. Kaptata e cobcTBeHOCT Ha baHkata w
OnpaBoMOLWIEHUAT Mon3BaTen € ANbXeH npu
M3TM4YaHe cpoka Ha BanUAHOCTTa W WK Npwu
npekpatsieaHe Ha [loroBopa Oa A BbpHe Ha
baHkara.

4.10. imeto Ha OnpaBoMoLleHUs non3Barten no
OOKYMEHT 3a CaMONIMYHOCT, HoOMepbT Ha KapTaTta
JaTtaTa Ha M3TM4yaHe Ha cpoka Ha BanugHocTTa
ca penedHo u3obpaseHn BbpPXy NuueBaTa
cTpaHa (npu kapTu Ha nnactuka). MNpu npomsaHa
nmeto, OnNpaBoMOLLEHMAT Nona3BaTen e ANbXeH Aa
nofage vMckaHe 3a npeuwsgaBaHe Ha KapTtaTta, Kato
3annartu Takca cbrnacHo Tapudara.

W S= X

4.11. bankata cnyxebHo aktueBupa Kaptata cneg
npegaeaHeTo N Ha OnpaBOMOLLEHNS NON3BaTe.



4.12. OnpaBOMOLLEHMAT Mon3BaTen € AfbXeH Aa
npegnassa Kaptata oOT oOrbBaHe, CYynBaHe,
AemMarHeTusupaHe 1 gpyrm MexaHm4Hu nospeau.

4.13. 3asaBsBaHETO U u3gaBaHETO Ha [urutanHa,
CbOTB.AUMMTANM3NpPaHeTo Ha kapTa ce U3BbpLUBa
no pega Ha O6GWWUTe ycroBusi 3a ENEKTPOHHO
G6aHkmnpaHe ,Mosta Fibank®. OurutannsvpaHeTto u
Nnon3BaHETO Ha Kapta u4pe3 MpuroXxeHue Ha
BbHLUEH [OCTaBYMK Ce MU3BbpLIBA NO pen WU
yCrnoBus, onpefeneHn OT BbHLIHUS LOCTaBYMK Y
cblMacHo Ycnosudata 3a gurutanusaupaHe u
nonaeaHe Ha kapTa Ha Fibank npe3 npunoxeHns Ha
BBHLUHW AOCTaBYMLM — NPUIOXEHME N HepasaenHa
yactT oOT Hactoawmute O6wm ycrosus. B
3aBUCMUMOCT OT nogabpkaHaTta (PyHKLMOHAMNHOCT,
OnpaBoMoOLLEHUAT non3eaTten Moxe Aa O0CTbiu
00 MPUNOXEHNETO Ha BBHLUHUSA OOCTaBYMK U 4pes
Mo6unHoTo npunoxenune ,Mosita Fibank”.

4.13.1. [1oKONKOTO HEe € NMOCOYEHO WU3PUYHO
apyro B YcnoBugta no T1.4.13 knaysute oOT
HacTtoswmuTte O6OWM ycnoBwus ce npunarat UM no
OTHOLLEHWEe Ha kKapTaTta, gurntanuaupaHa 4pes
BbHLUEH JOCTaBUUK.

414. Kaptute, wu3gaBaHnm oT baHkaTta, ca
npeaBapuTenHo  BKIIOYEHW B nporpamute
MasterCard SecureCode n Verified by VISA,
cnoped Buaa KapTa, npegnarawm no-curypHa
cpega  3a  pasnnawaHus  npe3  UHTepHeT n
ocurypeHn ¢ 3D napona 3a BcAKa KOHKpeTHa
TpaHCakumMs B WHTEpPHET (C MocoyeHa cyma MU
nonyyarten).

3D naponata ce pgoctaBs Ha OnpaBomoLLEHUS
nonaearen 4pe3 Fibank Token, kato ce ckaHupa
QR kop no pena u ycrnoeusita Ha OOWKUTE ycrnoeus
3a enekTpoHHo OaHkupaHe ,Mosata Fibank” wnn
ypes SMS cboOweHne [0 perucTpupaHisi B
BaHkata HomMep Ha MobuneH TenedoH Ha
OnpaBomoLLeHNS non3eaTtern. .

4.15. baHkaTa He HOCU OTrOBOPHOCT B Criyyan 4e
CbOTBETHUAT [OCTABYMK HA YCNyrM He OCUrypwu
npegaBaHeTo WNM He npegage B cpok SMS
CbOOLLEHMETO, KaKTO M B Crly4auTe, Korato nopaam
obcroaTencTea, He3aBucelwm ot baHkaTa (cnupaHe
Ha erneKkTpo3axpaHBaHe, Iunca Ha Bpb3ka C
WHTEPHET, TMOKPUTME Ha MobunHata Mpexa,
3eMeTpeceHns n gpymm 6eacTems U hopCMakopHU
obcroaTencTea), SMS cbobLleHneTo/apyro
€eNeKTPOHHO CcbobleHne He 6bae uM3npaTeHo,
CbOTBETHO  nony4yeHo oOT  OnpaBoMoLLEeHUS
nonseaten. baHkaTa He HOCUM OTroBOPHOCT 3a
BpeauTe, NPUYUHEHN oT aevicteuaTta/
OGesgencTBuMATa Ha TpeTM 5nuua, Kakto K npu
MorpewHo  MOAafEeHW,  HeakTyanuaupaHu  OT
OnpaBoMOLLEHMS non3BaTen AaHHW, KaTo HOMep
Ha MobGuneH TenedoH M ap. AKTaynusauust Ha

HOMep Ha mobuneH TeneoH Moxe pda 6bae
HanpaBeHa OCBeH B 6aHKOB 0bUC 1 OT pasCcTosiHNE
no pega Ha OO6WMTe ycnoBWUsi 3a €NEeKTPOHHO
6aHkunpaHe ,MosTa Fibank”.

V. YCNOBUA 3A MNMOJNI3BBAHE HA KAPTATA

5.1. Kaptata ce wu3non3ea camoO JIM4HO OT
OnpaBomolleHus nonaeaten. Kaptata He moxe aa
ce 3aemMa, NpPexBbpns UM fa ce npeaocTaBs Ha
TPETM Nua No KakbBTO U Aa e HauMH. HomepbT Ha
KapTtata, u3obpaseH Bbpxy nvueBaTta K cTpaHa
(npu kapTa Ha nnactuka), He TpsibBa Oa Obae
cbobLiaBaH Ha TpeTu nuua, OCBEeH Npu onepauun
nort.6.3.

5.2. C wu3non3eaHe Ha Kaprtara Ha TepMuHarnHo
YCTPOMNCTBO  4pe3  nocrtaBsHe/  npokapBaHe/
aonupaHe/nobnmxkaeaHe B/Npes3/go YCTPOWCTBOTO,
a B cfyyauTe nNpuM  KOUTO  TEPMUHAITHOTO
YCTPOWCTBO o U3NCKBa - 1 C BbBexaaHeTo Ha MNH
n/vnu ¢ nonaraHe Ha NoaNUC BbLPXY AOKYMEHTa 3a
onepauusita, Kakto M C NpegocTaBsHe Ha KoAa
CVC2/CVV2 un 3D naponata npu 3annawaHe Ha
CTOKM UNK ycnyru, nopbyaHn no TenedoH, dakc,
nHTepHeT, OnpaBOMOLLEHUAT nona3eaten ce
noeHTnuUMpa M yoocToBepsiBa aBTEHTUYHOCTTA
Ha CcbOTBETHATa onepauusi, JaBa CbINacleTo Ch U
Hapexga Ha baHkata ga A wu3nbnHWM, KOETO
6GesycrnoBHO ro obBbp3Ba C nocneguunute, Kato
BaHkaTa He oTroBaps 3a Bpeau WM NponycHaTu
Mon3u OT U3MbJTHEHNETO W.

CurypHocTt

5.3. OI'IpaBOMOLLI,eHI/IFIT non3sartest € AOlTbXeH Aa
npegnpunemMe BCUYKN  pa3yMHMU OencTemsa  3a
3arna3BaHe nepcoHanm3snpaHuTe 3alLUUNTHHN
XapakTepnucTtmkn Ha KapTaTa KaTo:

5.3.1. oTroBopHO cCbxpaHsBa Kaprarta,
CbOTB. MwukpokapTaTta (npwn Ourutanna/
OurmtanuanpaHa kapta — MobunHoTo yCTpONCTBO)
C rpwxkarta Ha OoObp CTONaHWH, Kato npeanpueme
BCUYKM HEOOXOOMMU MEPKU CpeLly MoBpexaaHe,
YHULLIOXXaBaHe, 3arybBaHe, nognpassiHe,
OTKpagBaHe WM WU3NoN3BaHeTo Ww/My no Apyr
HenpaBOMEpPEH Ha4yvH, pasnunyeH OT yCroBuaTa 3a
n3gaBaHeTO M MOM3BaHETO W;

5.3.2. na3n B TarHa ceoda NMNH wn B3ema
BCUYKM HEOOXOOMMM MEPKU CpeLLy Y3HaBaHETO my/
oT Tpetn nuua. OnpaBOMOLIEHMAT nonasaten e
ONbXeH ga He cbxpaHaBa ceos [MH napona no
HauMH, KOWUTO AaBa Bb3MOXHOCT 32 Y3HaBaHETO My
OT Apyrn nuua, BKMYMTENHO Aa He ro 3anucea
Bbpxy Kaptata unu BbpXxy KakBaTto U da e BeL,
KOSITO HOCU 3aefHo ¢ KapTtara, gopu 1 B pa3bbpkaH
pen. M3bpaHuat ot OnpaBOMOLLEHUSA MNon3BaTen
MMH He TpsAbBa pa ce CbCTOM OT  JIECHO



yCTaHOBUMa KOMOMHauus (kaTto TenedoHeH HoMep,
Aara Ha paxgaHe, permctpauuoHeH HOMep Ha
asTomobuna v ap.).

VI. MIAWAHUA C KAPTATA

6.1. Kaptrata pgaBa npaBo Ha OnpaBomoLleHMS
nonseaten 3a Ge3HanMyHO NnrawlaHe Ha CTOKU WU
yCcrnyrm B cTpaHata M B YykOuHa B pexum on-line
unm B pexum off-line npn TeproBunm uypes
TEepPMUHanNHm YCTPONCTBA, a 3a
OumTtanna/Qurntanuaunpada kapta u MukpokapTta
ype3 TepMUHaNHW YCTPOWCTBA, MNO3BOSISBALLN
GEe3KOHTaKTHU onepauuun / BKM. TEIMMEHe Ha napu B
Opoi oT GaHkOMaTM, KOUTO  MO3BONsiBAT
OEe3KOHTaKTHU TpaHcakumu/, 0b603HavYeHu c
TbproBckata mapka Ha MasterCard.

6.2. [pn n3nonseaHe Ha Kaprtara 3a nnawaHe Ha
CTOKM M YCNYrM Ha TEePMUHANHO YCTPOWCTBO MnU
umnpuHtep  OnpaBOMOLLEHUAT  Mon3eaten e
ONbXeH, npean ga noTBbLpAM onepauusita, ga ce
yBepu, Yye cymaTa 3a nnawjaHe e KOpekTHa, cres
koeTo ga BbBede cBosi [NMH koraTto TakbB ce
M3nNCKBa npu nnatilaHe Ha  TepMuHanHo
YCTPONCTBO, W/MnnM da noanuwe AOKyMeHTa 3a
n3BbplleHaTa onepaumsa (pasnucka, Bayyep,
Opyro), KOMWTO My € npeAacTtaBeH OT nuueTo,
nprMemallo HapexaaHeTo 3a nnawaHe. MoanucbT
BbpXy [OKYMEHTa 3a Wu3BbplleHaTa onepauus
TpsbBa Oa OTroBaps Ha MOAMWCca, MOSIOXEH BbpXY
obpatHaTa cTpaHa Ha Kaptata Ha nnacTtuka/
OOKyMeHTa 3a camonmyHocT Ha OnpaBoMoOLLeHUsA
nonssaten. C wusnon3BaHe Ha Kaprtata Ha
TEPMUHANHO  YCTPOMCTBO  4Ype3  nocTaBsiHe/
npokapeaHe/ gonupaHe/ pobnwkaBaHe B/npes/no
YCTPONCTBOTO, C BbBexaaHe [MMNH-a Ha kapTtarTa,
pecn. noanuceamkM LOKYMEHTa 3a W3BbplUueHaTa
onepauus, OnpaBomoLLeHNAT nonssaTten
NnoTBbp)XAaBa pa3Mepa Ha NNawaHeTo U Hapexaa
Ha baHkaTta ga 3agbmkm CmeTkaTta CcbC cymarta Ha
nnawaHeTo 1M ga s npeeBege Mo cMmetkarta Ha
nonyyatena Ha nnawadeTo. Jlnueto, npvemallo
HapeXxnaHeTo 3a NnawaHe, uMa npaBo ga noucka
ot OnpaBomolleHus nonseaten ga yaocToBepwu
CaMOJSIMYHOCTTa CU Ype3 NpeacTaBsHe Ha JOKYMEHT
3a CaMOJIM4YHOCT.

6.3. (MNpu kapTK Ha nnactvka) npu 3annawaHe Ha
CTOKM UNn ycnyrn npes tenedoH, gakc, NHTepHeT
n ap. OnpaBoMoOLWEHUAT non3saTten obu4arnHo
M3BbpLIBa cAenkaTa, kaTo cboOllaBa MMETO CH,
HoMepa Ha Kaprata u cpoka Ha HeWHaTa
BanMaHOCT, BKITHOUUTESTHO CVC2/CVvV2 -
nocrnegHuTe Tpu UMMPU OT KOAA, U3NUCAH BbPXY
XapTueHata wuBMUa Ha rbpba Ha Kaprtata c
HakKNoHeH WpUdT, KakTo M gpyra uHGopmaums
CbIMacHO npaBunata Ha KapTOBUTE OpraHusauuu,
KboeTo e Heobxoammo. C BbBeXOaHETO Ha

HeobGxooumnUTe  OaHHU OnpaBoMOLLEHUAT
nonsgaten ce uaeHTMdMUupa, noTBbpPXAaBa
pa3mepa Ha nnawlaHeTo 1 Hapexaa Ha baHkata aa
3aabmkn CMeTkata cbC CymaTa Ha nnallaHeTo u
Aa s NpeBede MO cMmeTKaTa Ha nonyyartens Ha
nnawiaHeTo.

6.4. MNpu nnawaHe ¢ kapta ¢ noroto PayPass Ha
MasterCard, cbotBeTHO payWave Ha VISA, nnm c
Ourutanna/durntanuanpadHa kapta/MukpokapTa Ha
MOC B TbproBckMTe 0OEKTM B CTpaHaTa M B
YykbMHa NnawaHeTo Moxe ga 6bae HapedeHo u
G Ee3KOHTaKTHO, KaTo kapTara/ MoGunHoTo
yCcTpoucTBo ce ponupa/ pobnwkasa po [OC
ycTporicTtBoTo, 6e3 pa e Heobxogumo da ce
nocraes/ npokapea B/Mpe3 Hero (6e3KOHTaKTHO
nnawaHe).

6.4.1. Korato 6e3KOHTaKTHOTO nraljaHe e
00 ofoOpeHUTe OT MexayHapogHaTa KkapToBa
opraHuMsauus InMMUTU 33 CbOTBETHATa CTpaHa,
HapexgaHeTo ce npuvemMa obuyariHo  Oe3
BbBexgaHe Ha [IMH w/vnm  nognuc  BBbPXY
OOKYMEHTa 3a M3BbpLUEHaTa onepauusi, Kato MoXe
Aa 6bae n3anbnHeHo n B pexum off-line.

6.4.2. Korato 0e3KOHTakTHOTO nnawjaHe e
Hag oJoOpeHWs OT MexayHapogHaTa KapToBa
opraHusauusi nMMMAT 3a CbOTBETHaTa CTpaHa,
HapeXxgaHeTo ce npuema M u3nbrHaBa on-line oo
onpegeneHnte 3a Kaptata NUMWUTU 3a TerneHe/
nnawiaHe cbrnacHo T. 6.16., cboTBeTHO T. 6.17. OT
HacCTOALUNTE YCINOBUS, KaKTO 1 NpU YCNOBUSTaA Ha T.
6.2.

6.4.3. C nognuceBaHe Ha WCKaAHETO 3a
n3gaBaHe Ha kapTta, Bkn. Mwukpokapta c
npunoxeHue 3a Ge3kOHTaKTHO nnawaHe PayPass
3a MasterCard, cvotBeTHO payWave 3a VISA, n c
nogaBaHe Ha 3asiBNeHMETO 3a [urutanHa kapTa,
CbOTB. 3a AUrNTanNn3MpaHeTo Ha KapTa, TUTynapaT
n OnpaBOMOLLEHMAT Nona3BaTen NOTBbPXKAABAT, Ye
ca 3ano3HaTtM W ce cbrnacsBat C Buaa Ha
pasnnawiaHe W MeToAuTe Ha HapexgaHe WU
M3NbIHEHNE Ha TpaHcakuuuTe C Tasn KapTa,
cbrnacsiBaT ce, 4Ye BCSKO HapeOeHO OEe3KOHTaKTHO
nnawaHe 4pe3 kaptata baHkata we cuuta 3a
paspelweHo oT OnpaBoMOLLEHMA MON3BaTeN U wWe
ro wu3nbfiHABa Kato 3agb/nkaBa CmeTkata Ha
TuTynaps ¢ HapegeHata cyma M A npeBexaa no
cMeTKaTa Ha nonyyatens Ha nnawlaHeTo.

6.4.4. 3a u3BbpwBaHe Ha Oe3KOHTaKTHU
onepauun ¢ [OurutanHa/QurutanuiavpaHa kapTta €
Heobxoaumo MoOWNHOTO  yCTpPOWCTBO pfa €
CBbp3aHO C WHTepHeT. lMpu nunca Ha WHTepHeT
Bpb3ka baHkata npepgoctaBs Ha OnpaBOMOLLEHUS
nonsesaren Bb3MOXHOCT Aa W3BbPLUN NIMMUTUPAH
Opoi nnawaHus ¢ OurutanHa/OurmtanusanpaHa
KapTa, cneg u3depnBaHETO Ha KOWTO, MnawaHus
MoraTt [a ce U3BbpLUBaT caMO Creq CBbp3BaHe Ha
Mo6UNHOTO YCTPOMCTBO C MHTEPHET.



6.5. llvue, npuemallo nnawaxHma ¢ kaptn Ha NOC
YCTPONCTBO, Ype3 KOETO Ce U3BBbPLUBA NMaLlaHeTo,
MOXe da OTKaxe wuanon3eaHeto Ha KapTtata B
crnyyam Ha:

6.5.1. HeBanuaHocT Ha KapTaTa;

6.5.2. HECBHOTBETCTBME Ha MoAnMMca BbPXY
Kaptata ¢ noanuca Bbpxy [AOKYMEHTa 3a
onepaumsita Unu JOKyMeHTa 3a CaMOJIMYHOCT, Unu
nunca Ha noanuc Bbpxy KapTtata (npu kKapTu Ha
nnacTtuka);

6.5.3. oTka3 oT cTpaHa Ha OnpaBoMoLLEHNS
nonaearen aa npeacrasu OOKYMEHT,
noTBbpXKAaBall, HeroBata CaMOMMYHOCT, WK
Korato YCTaHOBW, 4Ye HeonpaBOMOLLEHO nuue
nanonasa Kaprtara;

6.5.4. HeBBL3MOXHOCT [da ce Mnony4u
NoTBbPXKAEHME 3a M3BbPLUBAHE Ha onepauusaTa;

6.5.5. CbMHeHMe 3a HeWUCTUHCKa Wunu
nognpaeseHa Kapra.

6.6. Jlnuarta, npvemalum nnawaHmsa ¢ Kaptu, nmat
NpaBoOTO Aa UckaT aBTOpM3auuMsi Ha nnawaHusaTa ¢
KaptaTta, npu koeTo ce OnokupaT cpeactsa oOT
HanuyHocTTa no CmeTkaTa Ha TuTynaps.

6.7. KaptaTa MOXe fa ce U3nona3ea 3a TerneHe Ha
napu B Opor No eguH OT CriegHUTE HauyuHu: (cash
advance) oT onpaBOMOLLEHMTE 3a ToBa OaHku B
cTpaHata UM B uJyxbuHa (3a [OurutanHa/
OurmtanuanpaHa kapta u Mwukpokapta camo Ha
TepMMHanNM npuemawiy Oe3KOHTaKTHM onepaumm)
unmn (cash back) B Tbproecku obekTn B cTpaHara,
N3BbpLUBALLM Ta3u ycrnyra, crnej aBTopu3auus Ha
TEPMUHANHN YCTPOWCTBA Ha TeputopusaTta Ha
CTpaHaTta u B 4ykbuHa, 0603HAYEHN C THProBCKUTE
mapkn MasterCard n VISA (3a durutanuampaHa u
OurmTtanHa kapta — camo MasterCard).

6.8. 3a BcsaAko TernmeHe/BHacsiHe Ha napu B Opow
oT/Ha GaHKOMaT Ha TepuTopuaTa Ha CcTpaHaTa
OnpaBoMoOLLEHUAT non3BaTen MoOXe Aa Hapeau
n3gaBaHe Ha pasnucka u4pe3 akTMBupaHe Ha
CbOTBETHATa KomaHaa.

6.9. baHkata u3NbnHABA HapegeHuTte 4pes
KapTtaTta onepauuu kato 3agbinkaBa CmeTkata Ha
TuUTynaps CbC CymuTe Ha nnawaHusaTa no pefa Ha
TAXHOTO nocTbnBaHe B baHkara.

6.10. OO6GuyanHuAT cpok, B kouto bBaHkata
3agbnxkaBa Cmetkata, e 4o 3 paboTHu AHW cnef
n3BbpLUBaHe Ha onepaumsa B cTpaHata M go 10
KarneHgapHW OHW cnep u3BbpLUBaHE Ha onepauus B
yykbuHa, B 3aBMCMMOCT OT BMOa M MSACTOTO Ha
M3BbLPLUBAHE Ha  KOHKpeTHaTa onepauus.
Bb3amoxHo e CmeTkata ga 6bae 3agbikeHa u B
OPYr, NO-ObITbI CPOK, B 3aBUCMMOCT OT MOMEHTA Ha
NnocTbNBaHe Ha MCKaHeTo 3a nnawaHe ot 6aHkaTa,
obcnyxBala nMueTo, nonyyaren Ha nnawaHeTo.

6.11. Ha 6aHkomatn Ha Fibank morat pa 6bpar
BHacsHM OGaHKHOTM B neBoBe (MOHETM He ce
npuemart) go onpegeneHute ot baHkata numutn
cbrmnacHo T1.6.16. ot HacToswmuTe O6LLM yCnoBus.

6.11.1. Cymara ce oTpassiBa B Hann4HocTTa
HesabaBHO u ce ocyetoBoasBa no CwmeTkaTta C
Banbop AaraTta Ha onepauusaTa, Kato npu BHacsaHe
no cMeTka BbLB BaryTta, pasnuyHa OT JieBoBe, ce
nm3Bbpwea obmsaHa Mo peja Ha T.6.14. ot
HacToswmTe OOLM ycrnoBus.

6.12. baHkHOTW, OTAeneHu npu obpaboTka Ha
BHOCKa KaTO HEWCTUHCKUM WNM npenpaBeHn, ce
3agbpxat oT baHkaTa 3a npoBepka, kaTo cymara
Ha BHOCKaTa ce HamansiBa C TsXHaTa CTOWHOCT.
AKo cneg npoBepkata Cce  YCTaHOBU, 4e
3agbpaHute 0aHKHOTM ca BanuaHu, TaxHaTa
CTOMHOCT ce KpeauTunpa no CmeTkara.

6.13. lNoBpeaeHn OaHKHOTU He ce npuemar, kaTo
ce BpblUAT aBToMaTUYHO OT OaHkomarta npeau
NpUKNoYBaHe Ha onepauusTa, CbOTBETHO
BHOCKaTa ce HamansBa C TsixHaTa CTOMHocT. C
BbBexaaHe Ha [MNH, OnpaBomoLeHnaT non3saren
NnoTBbPXKAABa OKOHYaTeNnHata cymMa Ha BHOCKaTa,
n3nMcaHa Ha ekpaHa Ha 6aHkomaTa M nony4YyeHuTe
OT Hero BbpHaTM OBaHKHOTKU, B Cry4al Ye wuma
Takuga.

6.14. lMpu n3bpLIBaAHE Ha onepauns BbLB BanyTa,
pasnumyHa oT Banytata Ha CwmeTkata, baHkaTta
n3BbpLIBA 00MsiHA, KaTO Mpurara 0OMeHHUS Kypc
Ha [IMB «kbM MoMeHTa Ha 3agbimkaBaHe/
3aBepsBaHe Ha CwmeTkaTa. [lpy TpaHcakumm B
yykbMHa cymaTa ce npeBanyTMpa B Cyma Ha
CETBJ/IMEHT BbB Basnyta U MO KypC CbOTBETHO Ha
VISA nnn MasterCard, cnopeq BvMaa Ha kaprtaTa,
cnep koeto baHkata KoHBepTUpa Taka nonydyeHara
cyma BbB Banyta Ha CwmeTkaTa, kaTo npunara
obmeHHna kypc Ha [MMB KbM MOMeHTa Ha
3aabikaBaHe/3aBepsBaHe Ha CmeTkarta.

6.15. 3a Bcska onepauua ¢ Kaptatamte Tutynapat
3annawa Takca cbrmacHo Tapudarta, € KOATO
BaHnkaTa cnyxebHo 3agbmkaBa CmeTkaTta my.

6.16. OnpaBOMOLLEHNAT non3BaTen Moxe Ada
n3BbpwBa O6e3HanMYHU nnawjaHusa, ga Ternm u
BHacs napu B 6pon ¢ Kaptata oo pasmepa Ha
onpegeneHnte oT baHkata nuMnTn 3a edHa
coernka, 3a 24 vaca, 3a cegem nopeaHu OHU U 3a
MakcumaneH Opoli onepaumMmM 3a CbOTBETHUS
nepuop (MMMUTK 3a TerneHe/nnawlaHe/BHacsiHe).

6.16.1. baHkata MOXe da NPOMEHs
eHOCTpaHHO onpedeneHuTe 3a Kaprtata nuMmntin
no 1. 6.16., 3a koeTo HesabaBHO yBegoOMsBa
Tutynaps,, 4pe3 ob6sBsABaHe B OaHKOBUTE CMU
CanoHW UM Ha UHTEPHET CTpaHuuaTa cu Ha agpec
www.fibank.bg nnun no apyr nogxoasiy, HauvH.



6.17. Jlumutnte no T1. 6.16., onpegeneHn 3a
Kaprtata, morat ga 6baat NpoOMeHsIHM NO UCKaHe Ha
Tutynapss uamexagy enHo OT onpefeneHnte oT
BaHkaTta HMBa OT NUMUTK. [pKn NPoMsHa Ha NMUMUTK
no nckaHe Ha TuUTynaps, NOCNEOHMAT 3annawa Ha
baHkaTa Takca cbrnacHo TapudaTa.

6.17.1. OBMYyaHMAT CpPOK, B paMKuTe Ha
KoWTo baHkata u3NbrHABa WHCTPYKUMUTE Ha
Tutynsaps 3a npomsHa Ha napameTpu Ha KaptaTa,
e 00 5 paboTHM aHMW.

6.18. Tutynapar sannawa Ha baHkaTta Takca 3a
nogabpxaHe Ha Kaptata cbrnacHo Tapudara.

VII. YCIIOBUA 3A MNMOJISBAHE HA KPEOUTHUA
NMMMANT (OBBPOPADPT)

7.1. KpegutHnat numut (oBbpapadT) no CmeTkarta
MOXe [a ce nonsesa C BCAKa OT usgageHuTe KbM
Hea Kaptm cneg noanucBaHe Ha [orosopa,
npegocTaBsHe Ha JoroBopeHuTe obesneyeHns u
cbobpa3Ho npeaBuaeHoTo B HacToswmTte O6wm
yCrnosus.

7.2. Tlpe3 Bcekn OTYeTEH nepuon TUTYNaApsaT u
OnpaBomMoLlleHUTe OT Hero nonsesatenM wumart
npaeo gQa non3eatr oOW, KpeauteH nuMnT
(oBbpopadpT) OO0  pa3mepa Ha  Tekywms
pasnonaraemMm KpeauteH NUMUT, 3a KOWTO pasmep
baHkata yBegomsaBa TuTynaps, NoO pefa Ha
pasgen IX ot HacToswmTe OOLWM ycrnoBus.

7.3. Tutynapatr u OnpaBomoLlleHUTE non3saTenu
HAMaAT nNpaBo ga  npesBuwaBarT  Tekywus
pasnonaraem kpeguteH numut. Npn npesuLlaBaHe
Ha TeKkywims pasnonaraemM KpeauteH NMMUT cymata
Ha Ha[BULUEHMETO Le Ce cuyYuTa 3a MOM3BaH U
HepaspeLlleH oBbpApadT, KOATO cyma TUTynapaTt e
ONbXeH ga m3abiku Ha baHkata He3abaBHO cnep
Bb3HMKBAHE Ha NPEBULLIEHMETO.

VIII. MIMXBU U TAKCHU

8.1. 3a BcuukM onepauunmn, N3NbIAHEHN OO pasMepa
Ha Tekywms pasnonaraem KpeauteH JUMUT,
OTYETEHW MNpe3 eauH OT4yeTeH nepuwon, TUTynapsaT
uMa npaBo Ha [paTtuceH nepuoa CbC Cpok Ao 45
aHun, a 3a Kapta World Elite MasterCard go 50 gHu
TuTynapsT MMma npaBo Ha [paTtnceH nepuon, camo
npu ycrioBue, Ye 0 AataTta Ha nagexa Tow noracu
3a0b/DKEHUATA CU OO0 MbfHWSA  pa3Mmep Ha
0ebutHoTo cango (cymarta 3a MbrfHO noracsiBaHe),
dopmupaHo no CwmeTkata npe3 CbOTBETHMUSA
OTYETEH Nnepuoa.

8.1.1. Tlpn HenoracsiBaHe Ha NbHUSA
pasMmep Ha OebuTHOTO cango Npu ycrioBusATa Ha T.
8.1. no-rope, TutyngapsaTt 3annawa Ha baHkaTta
roguvliHa nuxBa, B pasMep Ha MNpUIoOXUMUS
CbrMacHo Horosopa KbM patata Ha

HauncnaBaHeTo PedepeHTeH NUXBEH NPOLEHT 3a
BanyTaTa, B KOATO € pa3pelleH KpeguTtHUaT numuT,
yBENnMMYeH C HapgbaBka B pasMep CbIMacHo
[oroBopa, CbOTBETHO Npunoxummsa no [oroeopa
dukcnpaH nuxeeH npoueHT. OebutHute canga ce
ONMXBABAT 3a peanHuss Opol OHW Npu roguHa,
paBHa Ha 360 gHum - 365/360, kaTo nuxBata ce
HauMcnsBa BbpXY HemnoraceHUTe CymMun no BCHKa
OTAeNHa TpaHCakuMg, CcyYMTaHO OT daTata Ha
perMcTpupaHe Ha onepauusaTa B KapToBaTa
cuctema Ha baHkaTta oo gartaTa Ha noracsiBaHeTo.
BaHkata cnyxkebHo 3agbmkaBa CwmeTkaTa Ha
TuTynapss cbC cymata Ha nuxeaTta B MocrnegHus
OeH Ha crnegBawusa otyeteH nepuod. [lpwm
YacTMyHK noracsiesaHmsa no CmeTkata noracsiBaHETo
Ha 3agbikeHusTa Ha TuTynaps ce M3BbpLUBa Mo
crnegHua pen: 1) HenoraceHW 3agdbiKeHUs OT
npeaxoaHn OTYETHU Nepuoau; 2) NNXBU U Takcu 3a
nocrnegHunsa otyeTeH nepuof; 3) TerrneHe Ha napu B
6powi; 4) nnawaHe Ha CTOKM W ycryrv, U Apyru
npeBoAHN onepaumm.

8.1.2. Tllpn npoMaHa Ha NPUIOKUMUS
PedepeHTeH nuxBeH NPOUEHT, [LOroBOPEHUAT
NNXBEH MPOLIEHT Ce MPOMEHSI CbOTBETHO, CYMTAHO
OT AdaTtaTa Ha npomsiHata, 6e3 ga e Heobxoanmo
npeporosapsiHe. baHkata yBegomsaBa Tutynsps
npu BCAKa NMPOMSIHA Ha NMXBEHMS NPOLIEHT npeau
BNIM3aHETO W B cuna, 4pe3 o00siBABAHETO Ha
pedepeHTHUss nuxBeH npoueHt  (BJIM  3a
aoroBopute, ckntodeHn npean 23 tonmn 2014 r.) Ha
WHTEpHeT cTpaHuuata Ha baHkata Ha apgpec
www.fibank.bg wunn 4ypes ocurypsBaHe Ha
pasnofnioxXeHne Ha XxapTWeH unu Apyr TpaeH
HocuTen B OaHKOBUTE canoHu, ypes3 MaeneveHneto
Nno KapToBa CMeTKa UNKn No Apyr yroBOpeH HayuH. B
[oroBopa Moxe fa ce npedBuan u  dUKCUpaH
nuxeeH npoueHTt. 8.1.3. baHkata Mma npaBo aa
npomeHn OOWMSA pasxoq NO KpeauTa, KaTo ro
yBeNUYM WNU  Hamanu, 4pe3 YyBenun4yaBaHe,
CbOTBETHO HamansgBaHe Ha e€auH unuM noseye OT
BMOOBETE pasxodn, CbCTaBHa 4YacT oT O6wwusa
pas3xo4 MNO Kpeauta, ako ca Hanuue eaHo wunu
noeede oT cnegHute obctostenctea: (1)
CbLLECTBEHN NPOMeEHM B  3aKoHoOaTerHu,
CbOTBETHO  perynaumMoHHM  pasnopegbu ot
HaZ30pHU OpraHuW, 3acsarawy [enHocTTa Ha
GaHkoBaTa cuctema wwunm Ha badkaTta, npu
CblLlecTBEHa MpoOMsHa B napuyHaTa MNonmMtuka Ha
LleHTpanHaTta 6aHka, kaTo NpoMsHa B opmumanHus
BanyTeH Kypc Ha Obnrapckusi NeB KbM €BpPOTO,
obe3ueHka Ha neBa, AeHOMUHALMS Ha neBa; u/unm
(2) npomaHa B pasmepa Ha 3acTpaxoBaTenHute
npemMun unu LeHata Ha [Apyrv [OMbIIHUTENHU
ycryru, CBbp3aHM C [OroBopa 3a KpeawuT,
[OroBOpPEHU npyu  CKMOYBAHETO My  Unu
BMocrneacTemMe nouckaHn ot KpeawutononyyaTens,
KaTo npomsHaTa Ha pasmepa Ha CbOTBETHUS/TE



BMA pasxod/m ce npunara aBTOMaTUYHO KbM
[oroBopa oT paTtata Ha npomsiHaTa, 6e3 ga e
HEeoOXOANMMO  CKMOYBAHETO Ha  AOMbITHUTENTHO
cnopasymeHne c¢ Kpegutononyyatens. baHkaTta
yBegomsiBa Kpeautononydatens 3a npoMmsHaTa B
7-0HEBEH CPOK, OCBEH ako Mo Apyr MpuIoXum
3aKOH, CBbp3aH C pasxoga, He ce uM3uckea Mo-
OBbNBI CPOK 32 yBeJOMIEHME npean npoMeHuTe aa
Bns3aT B cuna, 4Ype3 yBeLOMIEeHWEe Ha WHTEepHEeT
cTpaHuuata Ha baHkaTta Ha agpec www.fibank.bg
UM 4pes ocurypsiBaHe Ha pasnofiokeHne Ha
XapTMeH Wnu Opyr TpaeH HocuTen B OaHKkoBuUTE
CanoHu, Unm no Apyr yroBopeH HaudvH. B cnyyan ve
N3MEHEHNATa kKacasdAT TakCM WU  KOMUCUMOHWU MO
nnaTeXHW ycnyrn, NpoOMeEHUTE BnM3aT B cuna npu
cnaseBaHe Ha M3WCKBaHMATA Ha 3akoHa 3a
nnaTeXxHuTe ycnyrn n nnatexuHuTte cucremu. Npu
Hecbrnacme OT CTpaHa Ha TuTynaps, CbLKUAT nma
npaBo [fga npekpatu pJoroBopa W Aa noracu
3a4b/KEHUsAITa CUM  CbINAcHO  ycrnoBusTa Ha
norosopa.

8.1.4. baHkaTta kanuTanuampa Ha4yucrneHuTe
NUXBM W Takcn Ype3 npubaBsHETO UM KbM
rmaBHuMUaTa Ha oBbpapadTa, 3a KOeTo ¢
nognuceaHeto Ha [oroBopa TwuTynapar Aasa
CBOETO U3PUYHO Ccbriacue.

8.2. Tutynapatr ce 3agbikaBa da 3annawla Ha
baHkaTa gbmkummte cbrnacHo Tapudara nuxeun u
Takcu BBB Bpb3ka C [oroBopa u HacTosiwumrte
OO0wwm ycrosus.

8.3. C noanuceaHe Ha [oroeopa TutynspsT gasa
M3PUYHOTO CU NUCMEHO cbrmacve baHkaTa Aa
cbbupa oTr  HanmmuyHoctTa no  CwmetkaTa,
BKMOUUTENHO WM 3a CMeTka Ha  Tekywus
pasnornaraem KpeauteH NMMUT u/unm 3a cmeTka Ha
HepaspelleH oBbpApadT, BCUYKM OBIDKUMU CYMMU,
B T.M. IMXBM M Takcu cbrnacHo [orosopa u
HacToswmTe OO ycrnoBus.

8.4. MeTtoaukaTta Ha [MbpBa MHBECTULUMOHHA BaHKa
Al 3a onpegensHe Ha pedepeHTeH nNUXBEH
NPOLEHT € Hepa3aenHa YacT ot [loroBopa.

IX. OTYETHOCT

9.1. Cnen n3tuyaHe Ha otyeTHUA nepuopg baHkata
ocurypsisa Ha pasnosioxeHue B nucMmeHa opma Ha
abnrotpaeH Hocuten W3BneyeHnme no KapToBa
cMeTka. M3BneyeHneto no CMeTKa CbabpXxa
nHdopmauus 3a U3BbPLLUEHNTE onepaun C BCUYKK
KapTW, wu3gageHn KbM CMeTkata, BKA. U C
Mwukpokaptute/ OumtanuHute/ Ourutanusunpanute
KapTw.

9.1.1. baHkaTa MoXxe [a npefoctass Ha TUTynaps
MHOpMaUUsa 3a AbmKUMK cymmn no CmeTkarta, 3a
BCska nnaTexHa onepauunsa u gpyra nigopmaums ¢
obaxpgaHe wunu SMS n3BecTMe Ha MOCOYEHMS 3a

Bpb3ka MoOuneH TenedoH, Ha e-mail agpec, unu
no Apyr MOAXoAsdlW, HauuH, 3a KOeTo TuTynapsit
faBa cbrnacumeto cu. baHkata He  Hocu
OTroBOPHOCT, KOrato 4oOpOoCHLBECTHO € ocurypuna
WHOpMaUuATa Ha nocodeHunss o1  Tutynsaps/
OnpaBomolleHns nonaeaten e-mail agpec/Homep
Ha MoOuneH TenedoH, ako CbLUUAT € TPEeLLEH,
HeJoCTbNEeH UM He ce nopabpXka, kato bBaHkarta
He e Ouna NMCMEeHO yBeOMEHa 3a ToBa.

9.2. /IsBne4yeHMETO NO KapToBa CMeTKa ce
ocurypsiea Ha pasnosioxeHne Ha TuTyndaps Ha
€NeKTPOHEeH HocuTen - 3a knueHtute Ha (B,
perMcTpupaHun B enekTpoHHoTo 6aHkupaHe ,MosTa
Fibank” wnm Ha Agpyr AbharoTpaeH Hocuten,
poroBopeH ¢ baHkaTa.

9.21. TuTynapsaT ce 3agbikaBa fda
apxvBupa MoOnyyYeHUTE [OKYMEHTM Ha CBOM
ObNAroTpaeH HoCUTEN 3a CpOK, AOoCTaTbyeH 3a
uenuTe Ha nHdopmaumara.

9.3. Mo uckaHe Ha Tutynsaps baHkata moxe Aa
n3gaBa u gpyrm OOKYMEHTM OTHOCHO M3BBLPLLUEHUTE
onepaunn no CmeTkaTa, HeltHus 6anaHc unm gpyra
nHdopmauus, BKITIOYUTENHO 3a MUHanNu nepmoaun.

9.3.1. 3a n3pgaBaHe Ha Opyr1 M3BMeYeHUs
Nno CMeTKa, OT4YyeTu N npegocTaBsHe Ha
MHOpMaLUA No uckaHe Ha TuUTynapsa B pasnuyHa
yectoTa unm obem, Ton AbMKM Ha BbaHkaTta Takca
cbrnacHo Tapudara.

9.4. TuTynapaT e AnbXeH fa yeegomu baHkarta
He3abaBHO, ako He nonyy4aBa OT4YeTHaTa
WMHpopMauus, KosTo Ou TpsibBano ga nonyun B
nepuon oT BpeMe, KOMTO obu4aiHO € Heobxoaum
3a TOBa, CcbobOpasHO wu3bpaHmMsas crnocob 3a
KOMYHMKaLUS.

9.5. Tutynapat e pAnbXeH Ja ce 3ano3HaBa
He3abaBHO CbC CbObPXKAHMETO Ha Mony4yeHarta
OoT4yeTHa WHdopmauusa n ga yBegomsiBa baHkaTa
npu KOHCTaTMpaHe Ha HeCbOTBETCTBUSA, 0e3
3abaBa, No pefa v Npu ycroeusiTa 3a NnogaBaHe Ha
»Xanbu cernacHo OYITY.

9.6. Ako baHkaTta He nony4n nMcMeHa xanba o 45
OHW OT gaTaTa Ha permcTtpupaHe Ha onepauusita B
KapToBaTa CMCTEMa, Le ce cumTa, Ye TutynapsaTt e
nonyymn w opobpun OTYETHUTE OOKYMEHTU U
nnaTeXxHuTe ycnyru, CBbp3aHu c Hes.
YBegomsiBaHeTo Ha baHkaTa cneg To3n Cpok ce
cuMTa 3a HeocHoBaTenHO 3abaBsHe OT CTpaHa Ha
Tutynaps.

X. MOTrACSIBAHE HA KPEAWTHUA NUMUT
(OBBLPOPA®T)

10.1. TutynapaT ce 3agbikaBa BCeKM Mecel, 00
nagexa wWnn Ha cnegpawms paboTeH OeH, ako
nagexbT € B HepaboTeH [eH, Oa BHaca Mo
CmeTkata MUHMManNHaTa noracutenHa BHOCKA,
nocodyeHa B V3BneyeHMeTo No KapToBa CMETKa.



O6cToaTencTBoTo, Ye TUTYNAPAT He e Nony4yun
N3BeYEHNETO, He ro ocBoboxgaBa  OT
3a0bI/DKEHNETO da BHECEe B CPOK ObIDKMMUTE Ha
nagexa cymm.

10.1.1. baHkata uma npaBo €OHOCTPaHHO
Aa npoMmeHs pasmMepa Ha MWHUManHaTa
noracutenHa BHOCKa, KaTo yBeaomsisa
npenBaputenHo Tutynsapa ¢ MsBneyeHneto no
KapToBa CMeTKa Unn No Apyr NOAXOAALL, HAYMH.

10.2. TuTynapsaT Mma npasBo Aa noracsBa uausano
nonssaHna KpeguteH numnt (oBbpapadT) Mo
BCSKO BpEME OT cpoka Ha feuncteue Ha [dorosopa,
6e3 ga obJIKM Takeu 3a ToBa.

10.3. Mpu npekpatsaBaHe Ha  [orosopa,
He3aBMCUMO OT OCHOBaHWETO 3a ToBa, TUTYNApAT
ce 3agbimkaBa He3zabaBHO g[a noracuM BCUYKK
3a4bIDKEHUsT OO0 pa3Mepa Ha AebutHoTo cango no
CwmeTkaTa, BKITOYMUTENHO Pa3HOCKU, TaKCU, JIUXBU U
rmasHuua. TUTYNAPAT € ONbXeH [a  ocurypu
JoctarbyHO cpeacTtBa no CmeTkaTta, 3a Aa nokpue
N BCUYKM 3abaBeHN BbB BpEMETO MnallaHus.

10.4. 3a noracaBaHe Ha 3agbimkeHne no CmeTkaTa
e HeobxoaMmoO cymaTa Ha noralleHneTo ga bbae
BHeceHa Ha kaca, 4pe3 OaHkomaT Ha [WB c
AenosntHa yHKUnA nnm npeeegeHa no CmetkaTta.
BaHkaTa HsIMa 3aabIDKeHNE CIy»KebHO Aa yabpxa
CymMuM OT JOpymm CMeTkM Ha Tutynapa unu
OnpaBomoLleHnst nonseaTen 4O MM Ha nagexa, u
HanMyneTo Ha CyMK MO OPYrM CMETKM Ha TuUTynsps
nnn OnpaBomoLlLeHnsa nonssaten npu baHkata He
npencraensBa noracdABaHe Ha TEXHU WU3UCKyeMU
3aabmkeHna no CmeTtkara, OCBEH akO U3PUYHO He
€ YrOBOPEHO OpYyro Mexay CTpaHuTe.

XI. MTIPOCPOYEHU NMIALLAHUA

11.1. MNpn HenoracsiaHe OO AaTaTa Ha Nagexa Ha
CbOTBETHUSA OTYETEH MEpPMOL Ha MUHMManHarta
noracuTenHa BHOCKa TuTynapaT 3annawa Ha
baHkarta BbpXy HenoraceHaTa yacTt Ha
abnra nuxeute no 1. 8.1.1., nnoc HakasaTenHa
HagbaBka B pasmep, CcbrnacHo [loroBopa WU
BionetmHa 3a nuxeute. baHkata cnyxebHo
3agbikaBa CmeTkata Ha Tutynaps cbC cymata Ha
HakasaTenHata HagbaBka B [eHs, crneaBaly
JaTtaTa Ha nagexa, a ako e HepaboTeH AeH - Ha
NbpBUs credpall paboTeH OeH.

11.2. OnpaBoOMOLLEHUAT Mon3BaTtesn MMma npaeo Aa
nm3BbpwBa Mnawaumsa ¢ Kapratra, B TuM.
MukpokapTta/ OurutanHa/ OQurutanusupaHa kapTa,
camMo [0 paspelweHna Tekyw, pasnonaraem
KpeaouTeH NUMUT 3a CbOTBETHWUA OTYETEH Mepuos.
Mpn HapxBbpnsaHe Ha Tekywua pasnonaraem
KpeouteH nuMmut no CmeTkaTa (HepaspeLlueH
oBbpapadT), HE3ABUCMMO OT NpuUYMHaTa 3a ToBa,

TuTynapsatr e anbxeH He3abaBHO p[a noracu
cymaTta, C KOATO € HaOXBbprieH MMMUTBT. B TO3M
cnyya Tutynapat 3annawa Ha baHkata Bbpxy
HagBuWeHMeTOo  Ha  Tekywms pasnonaraem
KpeauTeH NMMUT 3a OHUTE Ha NMpocpouue NUXBUTE
no T. 8.1.1., nnioc HakasaTtenHa HagbaBka 3a
HepaspelleH oBbpapadT B pasmep, CbriacHo
HoroBopa u bronetnHa 3a nuxsute. baHkaTa
cnyxebHo 3agbmkaBa CmeTkata cbC cymaTa Ha
HakasaTenHaTa JIMxBa B MNOCNeAHUMA [OeH Ha
OTYeTHUS Nepuos.

11.3. Ako TuUTYyNApSAT He M3BBLPLUM KOETO M fa e
nnawadHe no oebpapadTa noBeye OT 5 (ner)
paboTHM [OHW cned gaTtaTa, Ha KOATO TakoBa
nnawadHe e cTaHano usuMckyemo, baHkata wnma
npaBo pga OnokMpa BCUYKA U3OAAEHUM KbM
Cwmetkata Kaptn. Kaptute ce paebnokupat no
Monba Ha TwuTynapsa cneg noracsiBaHe Ha
npocpoyveHnTe nnaiwaHusa. baHkata uma npaBo ga
nebnokmpa Kaptute cniykebHO npu M3MbIHEHUE
Ha ropHUTE yCroBus.

11.4. Ako TuUTynApsaT He noracu KoeTo U Aa € CBoe
n3nckyemo sagwvrkeHuve, baHkata nma npaso na
6nokupa usgageHute kbm CmeTkata Kaptu (Bkn.
Mukpokaptu/ OurutanHu/ Ourntanusnpadun kaptu)
n pga npeanpuemMe HeszabaBHM OeWcTBUS  3a
NPUHYAUTENHO CcbbupaHe Ha ObIMKUMUTE CYMU,
BKIMIOYUTENHO MO cbaedeH pen.

Xll. MPABA U 3AOBIDKEHUA HA TUTYNAPA/
ONMPABOMOLLEHUA NMON3BATEN

12.1. Tutynapat/OnpaBOMOLLEHUAT Mon3BaTen ce
3agbInKaBa:

12.1.1. ga non3ea paspeweHns KpeguteH
nuMUT (oBBbpApPadT) caMo 3a Lienute 1 No HayuHa,
npeaBuaeHn B Hactoswmute OB ycrnosus;

12.1.2. ga noracsiBa 3agbimKeHUdATa CU Mo
nonssaHna KpeauteH numut (oBbpapadT) B
npenBuaeHUTe 3a ToBa CPOKOBE;

12.1.3. He3abaBHO Oa YyBeJOMM MUCMEHO
BaHkaTa B criydan Ha HacTbnBaHe Ha KakBUTO U Aa
€ NPOMEHUN B JaHHUTE, CbabpXKalwm ce B VickaHeTo
3a KpegouTHa kapta, [oroBopa u [JoroBopa 3a
OONbIHUTENHA KapTa;

12.1.4. pa npeactaBa  Aeknapauvst  3a
MKOHOMUYECKa CBbP3aHOCT C Apyru nuua (no
obpaseu), kato yBegomsiBa nucMmeHo baHkata 3a
BCSIkA MpPOMsiHA Ha [OeknapupaHuTe B Hes
obcTOoATENCTBA;

12.1.5. pa yBegomsiBa He3abaBHO BaHkaTta
NpU HacTbMBAHETO Ha CbLOWTUS, KOUTO Cb3gaBaT
00eKTMBHa HEBBL3MOXHOCT WNM  NOCTaBAT NoOA
CbMHEHME NO KaKbBTO U A € Ha4YMH Bb3MOXXHOCTTA
My [a M3NblHSABa 3a4bikeHusTa cu no [Jorosopa
n HacTosawmTe OOLWN yCroBus;



12.1.6. pa ocurypssa nokputMe 3a
noracaBaHe Ha 3agbibkeHusitTa no CwmeTkaTa,
BKJIOUMTENHO Ypes NpeaocTaBeHNs KpeauT;

12.1.7. pa npenctaBs Mpu MOUCKBAHE OT
BaHkaTa BcsikakBa MHGOPMaUMS U OOKYyMeHTauus,
Heobxoanma 3a uenute Ha 6aHKOBUSI KOHTPOT;

12.1.8. na nasu Kaptara, BKJ1.
Mwukpokaptata/ MoOWMHOTO  ycTpoicTBO  (Npwu
OurmTtanuanpana/QurutanHa kapta) C rpwkarta Ha
Ao06bp CTONaHWH M Oa 8 Mon3Ba caMoO JIMYHO, B
CbOTBETCTBUE C YCOBUATa 32 HEMHOTO U3gaBaHe u
nonaeaHe, Npu cnasBaHe MepKUTE 3a CUTYPHOCT U
npeaBuOeHoOTO B HacTosawmTe O6wm ycnoBus, a 3a
OurmTtanuanpana/ OurutanHa KapTa "
npeaBuaeHoTo B O6LWKUTE yCroBusi 3a eNeKTPOHHO
O0aHkmpaHe ,Mosita Fibank®, kakto n B Ycnosusita
3a gurMtanuavpaHe W NON3BaHe Ha KapTta Ha
Fibank npe3 npunoxeHns Ha BbHLLIHWM gocTtaBumum /
3a KapTu, QurMtanuanpaHu npes3 npunoXeHus Ha
BBHLLUHW gocTaBumUn/..

12.2. TUTYynapsT uma npaeo:

12.2.1. npn JoroBopn, NO OTHOLIEHWE Ha
KOUTO ce npunara 3akoHbT 3a MNOTPebMTEencKus
kpeant (3MK) 6e3 ga gbmku obesweTeHve wunm
HeycTolka n 6e3 ga nocovesa npuynHa, ga ce
oTKake oT [JoroBopa KaTto Aeno3mpa Ha MSACTO uin
nm3npatm no nowia WM Kypuep MNUCMEHO
yBegomneHve p[o baHkata Ha agpeca  3a
KopecnoHaeHumMs, nocoyeH B [JoroBopa, B CPOK A0
14 kaneHgoapHM  OHW, cuMTaHO OT pJaTaTa Ha
CKITIOYBAHETO My.

12.2.2. OTKa3wT Ha Tutyndaps ot [orosopa
BNu3a B cuna v [doroBopbT ce npekpatsBa npu
ycrnosuve, Yye yBeJOMMEHNETO € HanpaBeHo B CpoKa
M no pega Ha T. 12.2.1. u Tutynapatr e BbpHan/
ocurypun BpbllaHeTo Ha BaHkata Ha usgageHuTe
kbM CmeTkaTa KapTtu, Bkn. MukpokapTu, noracun e
B MbrfieH pasmep MON3BaHUSA KpeauTeH NUMWT,
BKMIOYUTENHO W nNnawaHuata, nocTbnunu B
BaHkaTa cnep uvsnpalaHe Ha yBeJOMIEHWETO 3a
OTKas, CbOTBETHO crejl BpbllaHe Ha KapTute Ha
BaHkata, 3annatun e Agb/mkumaTta  nmMxea
HauucneHa 3a nepuoga OT AdaTaTa Ha ycBOsiBaHe
Ha cpeactBa OT nuMmuta [oO Jatata  Ha
noracsiBaHETO MM, KakTO W BCUYKM pasxodu Ha
Bankata (Ny6nvyHM agMUHUCTPATUMBHM OpraHm),
KOUTO TA € M3BbPpLUMIIA M KOUTO He noprexaTt Ha
Bb3CTaHOBSABaHe Mo Apyr pen ,6e3 HeocHoBaTeNHO
3abaBsiHe 1 He no-kbcHO oT 30 KaneHAapHW OHWU,
cuuTaHo oT partaTa Ha KoATO e
nanpaTteHo/aeno3npaHo yBeaoMIeHNEeTO.

Xlil. N"PEACPOYHA UBUCKYEMOCT

13.1. baHkata uma npaBo ga 00sBM MON3BaHUS
oBbpapadpT 3a U3LUANO U NPEeACPOYHO M3UCKYEM

crep NMCMeHO yBedomIieHne 40 TUTynaps B CPOK,
onpeaeneH ot baHkaTta, B cnyyan ye:

13.1.1. TUTYNapsT He M3BBLPLUM KOETO M Aa
e nnawaHe no [oroeopa u HactosawmuTe O6WM
yCrnoBus 3a CPOoK, NO-AbNbr OT 5 (NeT) paboTHW AHK
cnep gatarta, Ha KOSITO TakoBa NrallaHe e ctaHano
N3UCKYEMO;

13.1.2. Ha bBanHkaTa CTaHaT WM3BECTHU
daktm un obcToaTencrtea 3a BNollaBaHe Ha
PuHaHCOBM mMokasaTtenn Ha Kpegutononydatens
CNpsiIMO MbpBOHAYanHWTE B3eTU NpeaBua Npu
cknioyBaHe Ha [loroBopa W MNpu M3BBLPLUEH OT
baHkaTa aHanua3 e Hanuue cepuo3HO BnoOLlaBaHe
Ha dMHaAHCOBOTO CbCTOSIHME Ha
Kpeautononydatens, B pe3yntar Ha KOeTo ce
ycTaHoBsABa, 4Ye KpeguTtononyyatenar uma Bede
3abaBa Ha nnawaHusaTa UM e Bb3MOXHO Aa He
NnocpellHe KOETO M Oa € ObIMKUMO KbM TpeTa
CTpaHa nnatlaHe, baHkara mma npaBo
€4HOCTpaHHO Aa Hamanu pasMepa Ha paspeLueHuns
oBbpapadT, 32 KOETO CBOEBPEMEHHO yBeAOMSIBA
KpeauTtonony4yatens.

13.1.3. Tutynapat/OnpaBoMoOLLEHUAT
nona3earen e nonsean oBbpapadTa 3a uenm unu
Mo HaYyuH, pasnMyHn OT yroBopeHuTe B [loroBopa u
HacToswmTe OOLWM ycrnoBsus;

13.1.4. TuTynAapsaT e npeactaBun HEBEPHMU
CBEAEHWS UMM HETOYHM [daHHW, KOUTO ca
moTusupanu baHkata ga cknioun [orosopa un ga
paspeLun nonssaHe Ha OBbPAPadT;

13.1.5. Tutynapat/OnpaBomMoLLEHUAT
nonsparen Hapylwu Koe Ada € [Opyro ycrnoBsue Mo
HoroBopa, pecn. [oroBopa 3a u3gaBaHe Ha
OOMbITHUTENHA KapTa, HacToswmTe OOLM yCroBus
UIn No NpefocTaBeHNTe 06e3neyeHmns;

13.1.6. TutynapaT gonycHe ga ce Hanoxart
OorpaHMyeHnst Ha npaBata My BbpXy COBGCTBEHM
HEeABWKMMW  UMOTU  WNW  BbPXY  HEroBute
HeABWKMMN UMOTK Obae HanoxeHa Bb3bpaHa unu
BEellHa TEXECT - CYMTAHO OT AaraTa Ha HanaraHe
Ha oOrpaHNyYeHWeTo/aTa unM ObaaT HaNoXeHU
OrpaHu4eHns n/Mnu BNMCaHuW npaBa B Mofsa Ha
TPeTn nvua BbPXY HErOBO HEOBWXUMO UMYLLIECTBO
N1 B3EMaHus No 4OroBopu, Mo KOMTO € CTpaHa, B.
T.4. WU NpU HanaraHe Ha 3anop/3anor BbPXY
B3eMaHuns No oTkputn B baHkaTta cmeTkun.

13.2. MNon3BaHnAT oBbpapadT cTaBa aBTOMaTUYHO
nM3uano u  npeacpovHo wmanckyem u baHkarta
npeanpuema He3abaBHO OencTBus 3a
NPVHYANUTENHO cbOMpaHe Ha B3eMaHusATa cu, B T.u.
no coaebeH pen, 6e3 ga yeegomsaBa TuTynsaps u
6e3 ga gaBa OONbIHUTENEH CPOK 3@ U3MbIIHEHUE,
BbB BCWYKM CIyvau, KOraTo [OroBOopbT, pecn.
npaeBoto da nonsea oBbpgpadT  Obaar
npekpaTeHn, He3aBNCMMO OT OCHOBAHMETO 3a TOBa
— CYMTaHO OT JaTarta Ha NpeKpaTsaBaHeTo UM.



XIV. OBE3NEYEHUA

141. 3a obes3nevyaBaHe W3MNbIHEHNETO Ha
3agbikeHusta Ha Tutynaps no [orosopa u
HacToswmte O6wu ycnoBuss baHkata npuema
obeaneyeHnaTa, yrosopeHu B [Joroeopa.

14.1.1. Ycnosudata no Apyrm [LOrOBOPEHMU
obe3neyeHns ce ypexaaT ¢ oTaerneH OroBop.

14.1.2. ObGe3nevyeHnsaTa ce ocBoboxgasaT
OBa Meceua cnen npekpaTtsBaHe Ha [oroBopa,
OCBEH aKo HAAMa Apyr OOroBOPEH UM HOPMAaTUBHO
YCTAHOBEH CPOK B 3aBUCUMOCT OT KOHKPETHOTO
obesneyeHne, HoO He Npeaun noracsiBaHe Ha BCUYKU
OBIDKUMM CyMKU cbriacHo [JoroBopa, B T.4. BCUYKM
3abaBeHM BbB BpemMeTo nnatlaHus ¢ Kaprarta/ure.

XV. HEU3MbJIHEHUE

15.1. B cnyyan ye TuUTynapaT He U3MbIHU KOETO K
0a e cBoe 3agblikKeHne W/MnuM OTroBOPHOCT Mo
HoroBopa wu HacTtoswmte OOWM ycnoeus B
onpegeneHna 3a ToBa CPOK WNM MOM3BAHUAT
oBbpapadT 6bAEe 006sBEH 3a U3LAMNO U NPeACPOYHO
nauckyem, corinacHo T. 13.1., pecn. HacTbnNunu ca
ycrnosusaTa 3a He3abaBHa npencpovHa
N3ncKkyemocT cbrnacHo 1. 13.2. no-rope, baHkaTta
nma npaeo:

15.1.1. na cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pena Ha OYI1Y, obmKkMMUTe N cymun ot
BCUYKM CMETKU, B T. Y. U OEMNO3UTHWU, BOAEHU Ha
nMeTo Ha Tutynapa w/vnun Ha OnpaBoMoOLLEHUTE
nonaearenu B baHkaTta, 3a KOeTo C NoANMCBaHETO
Ha [oroBopa, pecn. [JoroBopa 3a wusgaBaHe Ha
OOMbITHUTENHA KapTa, Tutynapsr, pecn.
OnpaBomoLleHUTe nonseBaTteny gasaT M3PUYHOTO
CW cbrnacuve; B cnydam vye baHkaTa NnpUCTbNM KbM
cbbupaHe Ha ObIPKAMKM N CyMU MO peda Ha Tasu
To4yka OT OaHKOBM CMETKM, KOUTO ca B Jpyra
BanyTa, ce npunara o6MeHHuUAT Kypc Ha BaHkarta
3a cbOTBeTHaTa BarnyTa 3a [eHs Ha u3BbplLUBaHe
Ha onepaunara;

15.1.2. pa ce yOooBRMETBOPU OT BCUYKK
obe3neyeHNss €OHOBPEMEHHO UM CaMO OT €OHOo
UIN HSKOM OT TSX, KaKTO U OT UANOTO UMYLLLECTBO
Ha Tutynaps/OnpaBomMolleHNa nonssaten no
pena, npeaBuaeH B 3aKoHa.

XVI. OTTOBOPHOCTH

16.1. baHkata He oTroBapsi Mo KakbBTO U Oa e
HaunH 3a cgenkite, no Kouto OnpaBOMOLLEHMAT
nonsesaren U3BbpLUBa NnallaHns C¢ 13non3BaHe Ha
Kaprara.

16.2. lpn HemsnbiHEHWE Ha 3agbilKeHUATa Ccu
kbM bBaHkata BbB Bpb3ka C [MOM3BaHETO Ha
Kaptata TuTynapar He MOXe [ga npasu

Bb3paXeHnd, OCHOBaHW Ha OTHOLWeHuATa My C
TpeTn nuua, B T.4. BbHLWHN OOCTaB4YuLMN..

16.3. baHkata He oTroBapsa npuM HeocCHOBAaTeEneH
OTKas Ha TpeTu nuua ga npuvemaT nnawaHust C
Kaptata nnn ako nHuummpaHo ot OnpaBOMOLLEHMS
nonsearten nnawaHe He MoXxe Aa 6bae U3BbPLUEHO
¢ Kaptata no TexHM4Yeckn, KOMYHUKALMOHHM Mnn
ApYrn NpUYnHU N3BBLH KOHTpona Ha baHkarta.

16.4. M3nona3eaHeTo Ha KapTa C M3TeKkbn CPOK Ha
BaNMAHOCT, Ha OnokupaHa unu noanpaeeHa Kapra,
e 3abpaHeHo 1 MoXe Oa MOCIYXW KaTo OCHOBaHWe
3a TbpCeEHEe Ha rpaxdaHcka wumnu HakasaTtenHa
OTroBOPHOCT Mo cbaebeH peg.

16.5. Kaptata He Moxe Oa Obde u3nons3eaHa 3a
uenu, KOUTO npoTnBopevar Ha 3aKOoHa,
BKMIOYUTENHO 3a NpuaobuBaHETO Ha CTOKU UMK
ycnyr, 3abpaHeHn OT [elcTBawoTo Obhrapcko,
pecn. OencTteawoTto B OpUCOMKUMATA  Ha
OnpaBomolleHnst non3earesn npaeo.

16.6. TUTynapAT oTroBaps 3a BCUYKW 3a4bIDKEHMS,
dopMMpaHM BbB Bpb3ka C uU3gaBaHe W Mnoni3BaHe
Ha BCMYKM m3gageHu no Cmetkata my Kaptu, a
OnpaBomMoLLeHUAT nonssaren npMema ga otroBaps
conuaapHo ¢ TUtynapsa 3a BCUYKM CYMU, OBIDKUMU
Ha baHkaTa, npousTUyawm OT nnawaHus c
n3gageHarta kbM CMmeTkaTa AoMbIHUTENHA KapTa.

16.7. baHkata He HOCM OTIFOBOPHOCT 3a
HepaspeLlUeHN UMM HETOYHO U3MbIIHEHW MMATEXHU
onepauuu, B cnyyan Yye He e yBeJoMeHa no pega u
B NpeasuaeHnTe B Te3n O6LLM yCNoBUS CPOKOBE.

16.8. TutynapaTr oTroBaps 3a BCUYKM Bpean w
noHacst u3usmno 3aryoute, He3aBMCMMO OT pasmepa
UM, CBbP3aHW C BCUYKM HepaspeLleHW NraTeXHU
onepauuu, ako ca NPUYMHEHU 4Ype3 uamama u/mnm
nopagM Heu3nbfiHEHWEe OT Hero wunum  oT
OnpaBomMoLleH nonasaTten Ha e4HO UNn noeeye oT
3a4b/DKEHUsATa UM, CBBbP3aHM C M3OaBaHEeTo,
CbOTB. AMMMTaNM3MpaHeTo U/unm M3non3BaHeTo Ha
Kapta cbrnacHo HacTtosiwmte OOWwwm ycnosus, 3a
Ourmtanna/QurntanuanpadHa kapta wun  Obwute
yCroBusi 3a €enekTpoHHo 6GaHkupaHe ,MosTa
Fibank®, kakTo M ako ca npunoxummn - Ycnosusta
3a gurutanuMavpaHe W non3BaHe Ha KapTa Ha
Fibank npe3 npuMnoXeHust Ha BbHLUHW OOCTaBYALIN
(BKM. 3a CbxpaHABaHe Ha MepcoHanManpaHuTe
cpefcTtBa 3a CUTypHOCT), KOETO CTpaHuUTe npuvemart
3a HeU3NbJIHEHME Ha 3adbIKeHuATa UM no un. 75
ot 3MYTC nopagu rpyba HeBGpexXHOCT.

16.9. [Jo nonyyaBaHe Ha yBeOOMIIEHWETO NO T.
17.1. TuTynapaT HOCKM orpaHu4eHa OTroBOPHOCT
cbrmacHo OYIY 3a HepaspelleHun nnaTtexHu
onepauunu, u3BbplLleHn B pamkute Ha EWMM, a cnen
nony4yaBaHe Ha yBeOOMJIEHMETO M OnokupaHe Ha
Kaptata TwuTynspat He mMoHacs WMYLLECTBEHU



Bpean, oCBeH ako Ol'lpaBOMOLLI,eHI/IFIT non3earesn e
aencrean 4ypes3 namama.

16.10. baHkaTta He HOCKM OTroBOPHOCT 3a BpeauTe,
B Crlyyan Ye e nosyyurna HeBspHO yBeJoMIeHMe no
T. 171. oT nuue, KOeTo Bb3 OCHOBaA Ha
HeJBYCMUCIIEHN 0OCTOATENCTBA € GMITo OBNacTeHO
Ja ro u3BbpwKn M baHkata [O0OpoCbBECTHO e
npeanpuena HeobxoaAMMUTE MEpPKM B 3allMTa Ha
Tutynaps v e 6nokmpana Kaprara.

16.11. BbaHkaTta He HOCKM OTFOBOPHOCT 3a OTKa3aHu
onepaumm rno NPMYNHM N3BbH HEMHUA KOHTPOI.

16.12. baHkata He OTroBapss HUTO MPSAKO, HUTO
KOCBEHO, MMM MO KakbBTO U Aa € APYr HayuH 3a
nonuTUKaTa u nNpakTUKMTE 3a 3aluTa Ha JaHHUTE U
nHdopmauusaTa, BKMIOUYUTENHO nNpeacTaBnsiBawa
NIMYHM gaHHK, npegoctaBaHa ot OnpaBOMOLLEHUS
nonsesaren npuv TbproBuute, YMUTO CTOKU WUNK
ycnyrn 3akynyBsa u nonssa. baHkata He noema
OTrOBOPHOCT 3a CbAbPXaHWETO Ha cauToBeTe,
BKMIOYMTENHO 3a KakBaTo U Ja e peknama
M3BbpLUBaHA Ha Te3n canToBe, 3a CbAbPXKaHNETO
Ha MNPOAYKTW, CTOKWU MWW MaTtepuann unm ycnyru,
HUTO 3a KakBMTO M Ja € weTn, 3arybun wnm
NpuMYnHEeHn Bpean Ha OnpaBoMOLLEHMS NON3BaTenN
Wnu TakuBa, KOUTO MoraT Aa ObaaT NPUYNHEHMN.

XVIL. YHULLOXABAHE, N3ryYBBAHE,
OTKPAOBAHE, M3MON3BAHE NO APYr
HENMPABOMEPEH HAYMH WM 3AO0BPXAHE
HA KAPTA

17.1. Tutynapar/OnpaBoMOLLEHNAT non3eaTten e
ONbXeH He3abaBHO cnep y3HaBaHETO Aa yBELOMM
BaHkata Ha eOuWH OT cregHuTe  AeXYpHu
TeneoHu:

+359 2 8171143; +359 2 8171144; 0800 12
012 nnum

+359 888 68 10 10 — 24 wvyaca B
AeHoHoLWuMeTo

B cliydyauTe Ha:

17.11. YHULLOXaBaHe, noepexnaHe,
3agbpxaHe, u3rybsaHe, kpaxxba, oTHeEMaHe no apyr
HauyuH, noanpaBsdHe WKW W3Non3BaHe No Jpyr
HenpaBoMepeH HauyvMH Ha Kaprtata/ MobGunHoTto
ycTporctBo (3a [AurmTtanHa/ [OdurutanusmnpaHa
KapTa), KakTo U Mpu CbMHEHME, Ye TPeTo nuue e
y3Hano wnm 6u mormo pa ysHae [MWH-a wnu

ocTaHanute nepcoHanuavpaLiu 3aLUUTHM
XapaKTepUCTMKN Ha kaptarta/ MOBMHOTO
YCTPOWNCTBO;

17.1.2. wun3BbplwBaHE Ha HepaspelweHa OT
OnpaBomoLleHusa nonssarten onepauus ¢ Kaprara.
17.1.3. npu ocurypsBaHe Ha WHcopmaumdata 3a
nnaTexHaTa onepaums no enekTpoHeH nNbT (SMS,
uMmenn wn gp.), ce cumta 4ye OnpaBOMOLLEHUAT
nonsesaten e ysHan 3a HepaspelleHata unu

HETO4YHO n3nbJIHEHATa onepauus, cnen
nojiyd4aBaHe Ha eJNIeKTPOHHOTO cboOLLEeHMe.

17.2. Cnep nonyyaBaHe Ha yBeJOMMEHMETO MO T.
17.1. baHKkaTa B3emMa BCUYKM HEODXOAMMU MeEPKMU
3a cnupaHe m3nonsBaHeTo Ha Kaptarta, B T.4. Ha
Ourvtannata/durntanuanpadarta kapta, Aopu
OnpaBomMoLEeHNAT nofsBaten da € Aencrtean
YMULLNIEHO UMM Mpu  rpyba HeOpexHOCT, KaTo
6noknpa KapTtaTta 3a u3BbplUBaHe Ha ornepauuu B
pamMKkuTe Ha HeobxooMMoTO 3a 00paboTka Ha
yBEAOMIIEHMETO BPEME.

17.3. B cnyyan Ha 3agbpxaHe Ha KaptaTta oT
GaHkomaTr (Mpu kapTa Ha nnactuka) nopaau
TexHun4ecka noepeaa B 6GaHkOMaTa UM MexaHu4yHa
nospena Ha KapTtaTa, Tutynapat/
OnpaBomMoLLeHUAT nona3saten e AfbXeH Ada
yBegomun baHkaTa, KOSATO ocurypsisa BpbllaHe Ha
Kaptarta, korato € 3agbpxaHa OT OaHkomaT Ha
baHkata u wun3gaBa HoBa Kaprta, korato e
3agbpkaHa oT 6aHkomat Ha gpyra 6aHka.

17.4. Tlpn nogHoBaABaHe Ha Kapta nopaau
nsrybsaHe, kpaxba, yBpexgaHe wnuM Apyra
npuynHa TutynapaT 3annawa Ha baHkata Takca
cbrnacHo Tapudara.

XVIil. AONBbJIHUTENHU NON3N.
3ACTPAXOBKA HA OINMPABOMOLLEEHUA
NMOJN3BATENN

18.1. baHkaTa uMma npaBO, B CbLOTBETCTBME C
BbTPELHNTE CW nNpasuna, da npegnara Ha
OnpaBomolleHusa nonssaren, Npes onpeneneH oT
baHkaTta nepuod, ycnoeBus onpegeneHn Kato
NPOMOLMOHANMHU UM ApYyrM crneumnanHn ycrnoBus
BbB Bpb3ka C non3BaHeTo Ha KapTtaTa,
BKMIOYMTENHO MO nMpeLeHka M 3a CMeTKa Ha
BaHkaTta unu, B cnyyamte korato € npeaBuaeHo, no
uckaHe Ha OnpaBomolleHUa nonsesaten M 3a
HeroBa cMeTKa, [a AoroBapsi cbC 3acTpaxoBaTen
ycrnoBuaTa NO  3acTpaxoBka B Mofs3a Ha
OnpaBomMoLlleHns nona3saten BbB Bpb3ka C
nonaeaHarta oOT Hero Kapta cpelly puckose, npu
MOKPUTMSS WM 3a CPOK CbIfacHO TbproeckaTa
nonutuka Ha baHkaTa 1 B 3aBMCUMMOCT OT Buaa Ha
Kaprtara.

18.1.1. 3a OOroBOpPEHOTO 3acTpaxoBaTErHO
nokputne, baHkata cHabgsea OnpaBOMOLLEHMS
nona3earen CcbC cepTucmkar wnu nonvua 3a
CKroyeHaTa 3acTpaxoBKa, KakTo U C ycrosusaTa 3a
non3eaHe Ha 3acTpaxoBaTeNIHOTO MNOKpuUTHE, C
kKouto ycrnosus OnNpaBOMOLLEHUAT Mon3BaTen
crefBa fa ce 3anosHae.

18.1.2. lNpepocTaBeHNTe 3acTpaxoBaTeNnHU
NOKPpUTUS He nMpeacTaBnsaBaT o0es3neyeHne Ha
3agbikeHna no CwmeTkata, npou3TMyawm w
CBBbp3aHu C nona3saHeTo Ha KapTaTa.



18.1.3. OnpaBomoLLeHnaT
Aeknapupa, 4e e 3anosHar, ye:

a) [lpu 3acTpaxoBka, MW3BbpPLUEHA 3a
cmeTKa Ha baHkata, Hen3nmbiHEHMETO, Ha KOeTo U
Aa e 3aabikeHue no [JoroBopa OT Heroea CTpaHa,
Moxe pnOa 6Obaoe ocHoBaHne 3a baHkata pa
npeycTaHOBM MNrallaHeTo Ha 3acTpaxoBaTenHarta
npemus, Oa npekpaTtn nonvuata wunM ga He 1
noaHoBW 3a cnengatl nepuoa. MNpu geakTnBmMpaHe
Ha Kaprtata, Ha KOeTo M Oa e OT OCHOBaHuATa
nocoyeHn B HacToswmTe ycroeusi, baHkara,
He3abaBHO 1 6e3 ga yBegomsaea OnpaBOMOLLEHUSA
nonsearten 3a ToBa, NpeycTaHOBSsIBA NMaLlaHeTo Ha
3acTpaxoBaTtenHaTa NpemMusi No 3acTpaxoBKara.

6) Mpu 3acTpaxoBka M3BbpPLUEHA 3a CMETKA
Ha OnpaBoMolleHMs nonseaTesn, B criyyan 4e B
Meceua, B KOWTO Wu3TU4a 3acTpaxoBaTtesiHaTa
nonvua, no cMeTkata Ha TuTynapa Hama
JOCTaTb4yHO cpeacTBa 3a  3annalaHe  Ha
3acTpaxoBaTtenHarta npemus n/unnu
3acTpaxoBaHata Kapta e OnokupaHa wnu
JeaKkTuBMpaHa, He3aBMCUMO OT NMpUYMHaTa 3a ToBa,
3acTpaxoBaTenHata nonuMua ce npekpaTtsaBa C
N3T4YaHe Ha CpokKa, 3a KOWTO e nnaTeHa.

nons3sartern

XIX. CPOK HA JOFOBOPA U NMPEKPATSIBAHE.
CPOK 3A MON3BAHE HA KPEOUTHUSA NUMUT
(OBBLPOPA®TA)

19.1. CpokbT 3a Non3BaHEe Ha KPEAUTHUS NIUMUT
(oBBpOpadTa) € chrnacHo [orosopa.

19.1.1. CpokbT Ha [oroBopa, pecn. CpoKbT
3a nonsBaHe Ha oBbpapadTa, ce yabJrKasa
aBTOMaTUYHO BCEKW NbT 3a HOB eAHOroauvLLEeH
nepuog, npu ycroBrMe 4Ye HWKOS OT CTPaHWUTE He €
yBeAomuna gpyrata 3a npekparsasaHe Ha [JoroBopa
no pepa Ha 1. 19.2.1., 6ykBa ,a”, pecn. T. 19.2.2.,
Oykea ,a”.

19.2. [oroBopbT 3a KapTa Ha nnactvka w/unm
[orosopbT 3a OurutanHa/Ourutanusnpana
kapTta/MuKpokapTa ce npekparsBa:

19.2.1. egHOCTpaHHO OT Tutynaps:

a) C NMMCMEHO npeausBecTMe 3a OTka3 oT
yOobipkaBaHe cpoka Ha [oroeBopa, nogajeHo B
ouc Ha bankata 30 gHM npean M3TUYaHe Ha
TekyLms Cpok Ha [JJoroBopa;

6) ¢ 30-gHEBHO NMUCMEHO Npeav3BeCTUE MO
BCSIKO BpeMe OT CpoKa Ha fencteume Ha [Jorosopa.

19.2.2. egHOCTpaHHO OT baHkaTa:

a) ¢ 60-gHeBHO NMCMEHO NpeansBecTue A0
TuTtynaps;

6) 6e3 npegusBecTMe - NPU HEU3MbIIHEHNE
Ha 3agb/PKeHne u/unn OTrOBOPHOCT OT CTpaHa Ha
Tutynaps wwvnn OnpaBoMoLleHUs nonasaren
cbrmacHo cboTBeTHUA [orosop, [oroBopa 3a

AONbIHWTENHA KapTa W HacToAwwuTe  OBwm
yCrnoBusi.

B) C M3TM4YaHe CPOKbT Ha BanuMAHOCT Ha
aurutarnHa kapta cbrracHo 1. 20.3. no-gony.

19.2.3. Ha OpyrM OCHOBaHUs, NOCOYEHU B
HacToswmTe OOLM ycrnoBus.

19.3. C npekpataBaHe Ha [JoroBopa, He3aBUCMMO
OT OCHOBaHMETO 3a TOBa, aBTOMATU4YHO ce
npekparssat u [oroBopute 3a LOMBLIHUTENHU
Kaptm /B T.4. MwukpokapTu/, Kakto M 3a
OurmTanuanpaHa  Kapta,  CKNOYEHUM  Mexay
BaHkaTa, Tutynapsa u Bcekn ot OnpaBoMOLLEHUTE
nonasarenu.

19.4. OTHOLWEHMATA Ha CTPaHWUTE NPU 3aKpPUBAHETO
Ha CmeTkata ce ypexaat ot OYT1Y.

19.5. lNpaBoto Ha Tutynapa un OnpaBoMOLLEHUSA
non3earen 3a nMon3BaHe Ha npeaoCcTaBeHuUs
oBbpApadT ce npekpaTaBa HesabaBHO: B cnyvauTe
Ha npeau3BecTUe 3a npekpartseaHe Ha [JoroBopa; c
obsiBAIBaHe OT cTpaHa Ha baHkaTta Ha oBbpapadTa
32 M3U4AN0 U NPeacpoyHO U3UCKyeM, pecn. npwm
HacTbNBaHe Ha KOETO M Ada € OT OCHOBaHuATa 3a
npeacpoyHa M3MCKyeMocT cbrnacHo T. 13.1. u T.
13.2.

19.6. baHkata wnmMa npaBo egHOCTPaHHO Ada
npekpaTyu NpaBoOTO Ha MON3BaHe Ha oBbpapadT
6e3 npegusBecTme [o  Tutynsps, nopaau
Heu3nbJIHEHME Ha KOETO U Ja € OT 3aAdblhKeHusTa
nvnm OTrOBOpPHOCTUTE Ha TuTyndap4, pecn.
OnpaBomolleHnss nonaeaten, noetun ¢ [oroeopa,
[loroBopa 3a nsgaBaHe Ha OOMbIHUTENHA KapTa,
HacToswmTe OOwwm ycnosus n OYTTY.

19.7. BbB BCMYKM criydauM Ha npekpatsBaHe Ha
HoroBopa, pecn. NnpaBoTo Ha Tutynapsa ga nonasa
oBbpapadTt no CmeTkara:

19.7.1. baHkaTa uma npaBo ga bGnokupa
BCMYKM u3pgageHn kbM CwmeTkata Kaptn, B T.M.
MwukpokapTn n QurutanHw/QurutanMampadu kaptu B
OEeHA Ha noryyaBaHe, pecn. Ha uanpawaHe Ha
npean3BecTneTo 3a npekpaTsaBaHe/HenogHOBsSBaHe
Ha [oroBopa 1 da rMm [eaktusupa npu ustndaHe
CpoOKa Ha Npeaun3BecTUETO;

19.7.2. TuTynapaT e ONnbXeH Aa ocurypu
BpbLaHeTo oT OnpaBoMOLLEHUTE Mon3BaTenun Ha
BCMYKM M3gageHn kbM CmeTkaTta kapTtu (npyu KapTu
Ha nnacTtuka);

19.7.3. TuTynapat e AnNbXeH fa noracu
n3usano pedbutHoto cango no Cwmetkata M Aa
M3MbJIHA BCUYKM OCTaHaNM 3adbJDKEHUS KbM
BaHkaTta, BKI. BCUYKM ABIMKAMU TakCM U CyMH,
CBbp3aHn ¢ wuanonsBaHeto Ha Kaptute u
obcnyxBaHeTo Ha CwmeTkaTa, npegun MU3TU4YaHe
CpoKa Ha Nnpean3BECTMETO 3a MNpekpaTsiBaHe Ha
[oroBopa;



19.7.4. Bcunykn HenoraceHn 3agbihKeHusi, B
T.4. Mony4yeHUTe crneq gatata Ha npekpaTsBaHe Ha
[orosopa, pecn. cneg w3TU4aHe Ccpoka 3a
nonseaHe Ha oBbpApadT, NnawaHns, N3BbLPLLEHW
¢ Kaprtata/ute npegm tasm gata, ca U3nckyemu ot
TuTynapst 4O OKOHYATENTHOTO UM MoracsiBaHe, KaTo
TuTynapsT octaBa 3agbibkeH kbM baHkaTta n cneg
npekpatsiBaHe Ha [oroBopa, He3aBUCMMO OT
OCHOBaHMsiITA 3a MpekpaTsiBaHe, TMpu  KOETO
BaHkata wuma npaBo Ha cbbupaHe, pecn.
yOOBIeTBOpsiBaHe, NO peda Ha pasgen XV ot
HacToswmTe OOLWM ycrnoBus.

XX. BANMMAHOCT HA KAPTATA

20.1. CpokbT Ha BanMMOHOCT Ha Bcdka OT
n3gageHnte kbM CmeTtkata Kaptm Ha nnactuka e
penedgHo n3obpaseH Bbpxy Kaprtata, CbOTBETHO
BbpXy AbpxaTtens Ha MukpokaptaTa M M3Tu4a B
Kpasi Ha NocoYeHnsa meceu/rognHa.

20.1.1. Tpn n3tTnyaHe cpoka Ha BanUOHOCT
Ha Kaptata Ha nnactmka baHkaTta uv3gaBa
cnyxebHo HoBa KapTa AOKONKOTO € npoabiukeH
CPOKBbT Ha oBbpapadTa. He no-paHo ot 10 (mecer)
OHW Npean U3TMYaHEeTO Ha Cpoka Ha BanMOHOCT Ha
Kaptata, OnpaBomoOLleHNAT nonseaTten Moxe na
nonyyn Hoeata cu Kapta B baHkata. Ako
TuTynapsar He xenae ga Obae v3gageHa Hoea
Kapta, Ton cneaBsa oa yBeaomu baHkata 3a ToBa B
nucmeHa dgopma He no-kbcHo oT 30 (Tpuaecer)
OHW npeau gaTata Ha M3TUYaHe Ha cpoka Ha
BanuaHocT Ha Kaprtata. baHkata cu 3anasea
NnpaBoTO Aa He NOOHOBWU BCsKa OT M3gageHuTe no
CwmeTtkaTta Kaptn, 6e3 ga counm MOTUBM 3a TOBa.

20.2. CpokbT Ha BanMAaHOCT Ha AdurutanuavpaHara
KapTa, C M3KMIOYEeHNe Ha AurntanumanpaHaTa 4pes
BbHLUEH [OCTaBYMK KapTa Cce MNOoAHOBsIBA
aBTOMaTM4YHO CbOOpa3HO BanMOHOCTTA Ha KapTaTta
Ha nnactuka. Adurntanu3mpaHata u4pe3 BbHLUEH
JOCTaBYMK KapTa ce noAgHoBsiBA CbOOpasHo
noco4YeHoTO B YcnoBudATa 3a OurutanuanpaHe u
nonaeaHe Ha kapTa Ha Fibank npe3 npunoxeHns Ha
BBHLLHW JOCTaBYMLN.

20.3. lNpn M3TM4YaHe Ha cpoka Ha BanMAHOCT Ha
[durutanHa kapTa, cblLuaTa He ce NOAHOBSABA.

XXI. BNOKWUPAHE,
KAPTATA

21.1. baHkata uma npaeo ga 6nokupa Kaprtara, B

OEAKTUBUPAHE HA

T, Ourntanya/ Ourmtannsnpana kapTta/
MwukpokapTa npu crieaH1Te YCNnoBUs:
211.1. no wuckaHe Ha  Tutynaps/

OnpaBomolleHVss nonseaten. TUTynsapsaT  uma
npaBo 6e3 cbrnacneto Ha OnpaBoMOLLEHUSA
nonssarten ga 6nokupa Kaprara;

21.1.2. npu HanaraHe Ha 3anop BbPXY
CwmeTkaTa Ha TuTynsps no npeaBuaeHnsa B 3akoHa
pen;

21.1.3. NO OGEKTUBHM MPUYMHKN, CBbP3aHU
ChbC:

a) curypHocTTa Ha KapTtarTa;

6) cbMHeHMe 3a Hepa3spelleHa ynoTpeba Ha
Kaprara;

B) ynoTpeba Ha KapTara ¢ uen namama;

21.1.4. npn cMbPT UM nocTaBsHE NoOA
3anpeweHne Ha Tutynapsa nnn OnpaBoMOLLEHUSA
nonsesaten — oT geHsd, B kouto baHkaTa e ysHana
3a TOBa OOCTOSITENCTBO. B cCnyyam Ha cmbpT
HacnegHUUMTE ca ANbXHW Aa BbpHaT Ha BaHkarta
Kaprata, u3gageHa Ha nnactuvka, KOSTO ce
YHULLOXaBa;

21.1.5. npn nonyyaBaHe oT baHkata Ha
nNMCMeHo yBegomrieHue/npegussectue oT
Tutynaps 3a npekpatsaBaHe Ha [orosopa; npwu
obsBsABaHe OT cTpaHa Ha baHkata Ha
npenoctaBeHna KpegnteH numnt (oBbpapadT) 3a
M3uAno  NPeacpoyHo  MU3MCKyeM, pecn. npu
HacTbnNBaHe Ha OCHOBaHWATa 3a npeacpodHa
nanckyemoct no 1. 13.1. n 7. 13.2. no-rope, KakTo u
npwu Bb3HWKBaHE Ha 3agbIpKeHne 3a
OnpaBomolleHusa nonaeaTen Aa BbpHe KapTtaTa Ha
BaHkaTa Ha opyro ocHoBaHue;

21.1.6. aBTOMatMyHO - MNpuM TpU NbTU
nocnegoBaTenHo BbBeXaaHe Ha rpeweH MNAH;

21.1.7. Npn 3HAYMTENHO HapacHan puckK
TUTYyNapsaT ga He e B CbCTOSHME Ada M3NbIHU
3agbimkeHneTo cu no [oroeBopa 3a nnawaHe Ha
KpegutHmus nmmut no CwmeTkata wunun  npu
JonycHato HagsuweHune Ha KpeauteH nvmnit
(HepaspelleH oBbpApadT);

21.1.8. Npn M3pMYHO NOCOYEHUTE Cry4yaun B
3aKoHa unu Hactoswute OBLWwu ycrnosus.

21.2. baHkaTta yBegomsBa Tutynapa  3a
6nokupaHeTo Ha Kaprtarta B cnyvaute no 1. 21.1.3.
M 33 MNpuUYnHUTE MpUM  BB3MOXHOCT  Npeau
GnoKMpaHeTO WNN  HaW-KbCHO HEeMNoCpPeaACTBEHO
cneg ToBa, OCBEH ako [daBaHETO Ha Takasa
WHpopMaUma He e  MNO3BOSMeHO  nopaau
CboOpaXeHns 3a CUIypHOCT UNM Crna3BaHeTo Ha
HOPMAaTUBHU U3NUCKBaHUS.

21.3. bnokmpaHa Kapta B cnyyaute no 1. 21.1.2., 7.
21.1.3. n 1. 21.1.7. ce pebnokupa cnyxebHo oT
BaHkaTa crnen oTtnagaHe Ha OCHOBaHMETO, a 3a
BCUYKM OCTaHanu criydyaun ce gednokupa ¢ nspuyHo
NMUCMEHO ncKaHe Ha TuTynaps, AenosnpaHo B oduc
Ha BbaHkaTa 1 cnep 3annawaHe Ha Takca CbrnacHo
Tapudara.

21.4. baHkaTta cnyxebHo geaKkTuBMpa usgageHuTe
kbM CwmeTkata Kaptm npu npekpaTtsiBaHe Ha
[orosopa, [oroBopa 3a AonbnHUTENHaA KapTa,



KaKTo U B crniy4yaute Ha 6roknpaHa Kaprta cbrnacHo
T. 21.1.5., a npu 6nokupaxa no 1. 21.1.4. Kapra -
crnen «kato baHkata e npuena  NUCMEHO
yBeAoMIieHMe OT HacnegHuuuTe, CbOTBETHO OT
Ha3HayeHMTe HacTOMHMUM WK noneyuTenu;
BaHkaTa mMoxe fa geakTuBupa nsganeHa Kaprta u B
apyrn crniyyau, M3pUYHO MOCOYEHM B 3aKOHa W
HacToswmte OOwwM ycnoeus. baHkaTa He Hocu
OTrOBOPHOCT 3a Bpeau, NpUYMHEHM B pesynTaT Ha
OeaKkTnBMpaHeTo Ha Kaptata CbrnacHo
HacToswmTe OOLM ycrnoBus.

XXIl. AOCTbN A0 AAHHU

22.1. Tutynapsat u OnpaBOMOLLEHUAT noni3Barten
nasaT 6e3yCcrioBHOTO CU M HEOTMEHMMO cbrnacue
baHkaTa ga u3BbpLUBa MpoBepka U Aa nosyyasa
BCSKakBa OaHbyHa WM ocuryputenHa vHgopmaums
no cmucubna Ha AOOTK ot opraHuTe no npuxoguTe,
CbOTBETHO OT nNybnMyHUTE U3NbAHUTENN, 6e3
3HayeHne Ha opmarta, Buaa, KadeCcTBOTO W
npencraBuTenHata BNacT, C KOUTO € perucTpupaH,
B CrlydyauTe Ha:

22.1.1. Heu3nbSIHEHME Ha KOeTo U Ja e
3a4biKeHne No oBbpapadTa Ha nagexa;

22.1.2. obsiBABaHe OT cTpaHa Ha baHkaTa
Ha NpPeAcpOYHA M3MCKYEMOCT Ha 4YacT wnmM Ha
uenuss oBbpapadT nNo pepda, onpeaeneH B
HacToswmTe OOLM ycrnoBus.

22.2. Kato agMMHUCTpaTOp Ha Nu4HM aaHHu Nbpea
MHBECTULIMOHHA OaHka Al nencrtea B
CbOTBETCTBME CbC  3aKOHOAATENICTBOTO  Ha
EBponeiickna cbwio3 (EC) nu P bbnrapus, B T.4. €
naucksaHmsata Ha PernameHt (EC) 2016/679 Ha
EBponelickus napnameHT u Ha CbBeTa OTHOCHO
3awutata Ha U3MYecKUTe NMua BbB Bpb3Kka C
obpaboTBaHETO Ha JIMMHWU JdaHHU U OTHOCHO
cBOOOOHOTO [OBWXEHME Ha TakMBa [aHHM M 3a
oTMsiHa Ha OupektuBa 95/46/EO (O6Ly pernameHT
OTHOCHO 3awmTtata Ha fJaHHute - OP3[) — ¢
npunoxeHne ot 25.05.2018 r. JluyHuTE AaHHU Ha
KnueHTuTe ce obpaboTBaT 3aKOHOCBLOOpPA3HO Npwu
HanMuMe Ha MNoHe efHo OT YycroBudATa Mno un. 6,
nap. 1 ot OP3[.

BaHkata ocurypsiBa Ha BCEKM KITMEHT AOKYMEHT C
MHdopmauusa oTHOCHO 00paboTBaHe Ha JMYHU
OaHHKU, CbAbpXall, uanuckyemara ot 3akoHa W un.
13 n un. 14 ot OP3[ wuHdopmauus, Kakto wu
MHdopmauunsa BbB Bpb3ka CbC 3allnTa Ha NUYHUTE
OaHHKW - 332 non3BaTteny Ha nnaTtexHu ycryrm wm
G6aHkoBu kapTn. [pu Heobxogumoct bBaHkata
obHoBSIBA npepocTaBsiHaTa MHAOpMauuMs, KaTo
nocnegHata Bepcus Moxe Aa 6bae HamepeHa Ha
XapTUEeH nNu Opyr TpaeH HOCUTenN MO BCSKO Bpeme
B 6aHKOBMTE CaNoOHM N HA MHTEPHET CTpaHuuaTa Ha
MbpBa wuHBecTMuMoHHa Gavka ALl Ha agpec

www.fibank.bg.

22.3. C nognuceaHeTo Ha [orosopa, pecn.
[oroBopa 3a vM3gaBaHe Ha OOMbfHUTENHa KapTa,
Tutynapsat u OnpaBOMOLLEHUAT nona3saten gasat
cbrmacueto cu  baHkata ga  obpabotea
npegocTaBeHUTe OT TAX NIMYHU OaHHU 3a HYXAOuTe
Ha  OaHKOBUSA  KOHTPON,  BKIKOYMTENHO  fAa
npenocTaBsa NUYHUTE OaHHW, UHOMBUAYanNM3npaLim
Tutynaps wn OnpaBoMOLleHUS nonseaten Ha
KapToBUTE OnepaTtopu BbB Bpb3ka C MOM3BaHETO
Ha KapTtata W npouegypata no ocrnopsaHe Ha
TpaHcakumm oT  OnpaBomoOLleHNA non3saTen.
OnpaBomMoLLeHUAT nonseaTen AaBa CbracneTo cu
na Obae BKMOYBaAH B opraHusupaHu ot baHkaTa
HarpagHM nporpamm M TomMbBonM, KakTo W
cbrnacueto cu baHkata ga NpeaocTaBs Ha TpeTU
nuua nHcpopmaums, nHamBuAyanuanpalla
OnpaBomMolleHns nonseaTtesn, Heobxoguma 3a
y4yacTMeTO My B MOCOYEHUTE TOMOOMM N HarpagHu
nporpamm BbB Bpb3ka C non3esaHe Ha KapTtaTa.
OnpaBomMoLleHNAT nonseaTtes uMa npaBo Ada ce
OTKaxxe OT y4yacTue C U3PUYHO  MUCMEHO
yBegomneHve go baxkara.

XXIl. AONBJIHUTENHU YCNOBUA

23.1. B cnyyan 4e Banytata Ha CwmeTtkaTta e
ObnrapckM neBoBe, Npu MpPoOMsiHA B OuuManHus
BaNyTeH Kypc Ha Obnrapckvsi NeB KbM €BpPOTO,
cbrmacHo un. 29 ot 3akoHa 3a BbHB, BbaHkarta
npensdncnsiBa U kopurmpa Sb/mKUMUSA OCTaTbK MO
nonseaHusa oeBbpapadT CbOOpa3HO HOBMS Kypc,
KaTto pa3mepbT Ha KopUrMpaHusa Awnar (rmaeHUUA U
ObIKMMUTE NMXBWU) B ObNrapcku nesoBe 6bae
paBeH Ha AbmkuMmata oT TuTynapsa cyma,
OeHOMVMHMpaHa B €BpPO B [eHs, npeaxoxaal
BSI3aHETO B cCuMa Ha npomsiHata B oduumanHus
BanyTeH Kypc, Mpen3dncrieH Nno HOBUSA KypcC
nes/eBpo.

23.2. Pa3avepbT Ha 3aabiKeHudaTa Ha TUTynaps no
CmeTkaTa ce YycTaHoBsABa Bb3 OCHOBa Ha
BNMCBaHMSATa MO CYETOBOAHUTE KHUMM Ha BaHkaTa.
3annceaHusTa Ha BCUYKU onepaunn, N3BbPLUEHU C
KapTtaTta, ca CY4eTOBOAHW AOKYMEHTM MO CMUCHIIA
Ha 3akoHa 3a CYeTOBOACTBOTO W ce cuuTaT 3a
BEpHW 0 JoKasBaHe Ha NPOTMBHOTO.

23.3. lNopoobpxaHute oT baHkata apxuBm Ha
HapeXxgaHuaTa 3a U3NbSIHEHWEe Ha onepauun u Ha
apyrata  uHdopmauus, ce  npuemat  3a
OKOHYaTernHo AoKasarterncTBo 3a TAXHOTO
CbAbpXaHue, KakTo M 3a BpPeEMeTOo, Korato ca
nogageHn unm U3nNbHEHN.

23.4 baHkaTta, No CBOSA npeLeHKa, nMa npaso Aa
NPexBbpPIN B3eMaHuATa cu cpewy Tutynapsa Ha
TpeTto nuue. B To3n cnydan TutynapsaTt uma npaso



a Hanpasu cpeuwy TpeToTo Junue BCUYKU
Bb3paXXeHund, KOUTo e nmarn cpewly baHkaTa.

23.5. TwutynaApatr pQgaBa CbflacMeto Ccu  #
onpaBomowaBa baHkata npu npexeBbprisiHe Ha
B3eMaHeTo Ada NpeaocTaBuM Ha HOBMS KpeauTop
nHdopmaums, CBbp3aHa c [orosopa,
npencraensiealla 6aHkoBa TanHa.

23.6. B cnyyan ye B3emaHuaTa Ha baHkaTa no
[oroBopa ca npexBbpneHNn Ha HOB KpeauTop,
Tutynapat pgaBa  CBOETO  HEOTMEHUMO U
GesycnoBHo cbrnacue baHkata ga cvbupa oT
MMETO Ha HOBWSI KPEAMTOP BCUYKMU M3UCKyEMU CyMU
no [oroBopa — rnaeBHuUa@, NUXBW, HakasaTerHu
NINXBKU, KOMUCUOHM, TaKCU N Pa3HOCKK, NO peda 3a
cnyxebHo cvbupaHe oT baHkara.

XXIV. NIPOMEHU B OBLUUTE YCJIOBUA

24.1. baHkaTa nma npaBo Aa NPOMEHS HacToALWMTE
OOLwm ycnoBwus, kKaTo 3a NPOMEHU, KOUTO NnonazaT B
obxsata Ha 3MYMNC, bBaHkata yBegomsaBa
notpebutenute B nucMeHa ¢opma Hamn-manko 2
(oBa) Meceua npeau BNU3aHe B cuna Ha
CbOTBETHaTa MpoMsiHa, u4pe3 o0bsiBNeHne B
©aHKOBUTE CU camnoHW, UsnpalaHe Ha enekTPOHHO
CbOOLLUEHNE, C OT4YeTa MO CMeTKa, No TenedgoH,
€NeKTPpOHHa nowla, Ha agpec 3a KopecnoHOeHUus
UIn No APYr NOOXOASLL HAaYMH, onpefeneH oT Hes,
B TOBa 4MUCIO W OOsIBNEHME HA WHTEpHEeT
cTpaHuuata cu Ha agpec www.fibank.bg, um B
M3Bne4yeHMeTo No KapToBa CMeTKa MM vpe3 apyr
OBbNroTpaeH Hocuten Mo npeueHka Ha baHkaTa,
0e3 foa e Heob6xoaMMOo NOANMUCBAHETO UM.

24.1.1. baHkata ocurypssa O6wuTe
YCINOBUSi C MPeacTosilumMTe MNPOMEHU HA BCEKM
nonseartesn, KOWTO MOXe da [M nonyyYsm npu
nouckBaHe Ha XapTueH Hocuten B oduc Ha
BaHkaTa, KakTO W Ha eneKTPOHeH HocuTen B
OOCTbMeH N yaobeH 3a cbxpaHeHue BuA, KaTo
nybnukyBa Ha WHTEpHeT cTpaHuuaTta Ha baHkarta
Ha agpec www.fibank.bg.

24.2. T[lpomMeHWTEe B JNUXBEHWUTE MPOLEHTU U
0OMeHHUTEe KypcoBe, NpPOM3TUYaLLM OT NPOMEHU B
npunaraHute pedepeHTHM OOMEHHW KypcoBe W
NNXBEHU MPOLEHTM 3a TAXHOTO oOnpefensHe, ce
npunaraT He3abaBHo u 6e3 npegBapuTenHo
yBefoMreHne Ha nonseartens. baHkaTa ocurypsiBa
Ha pa3nofoXeHne Ha nonasaTens NPoMeHnTe, KaTto
00siBSIBA MPUNOXUMUTE JUXBEHW TMPOLEHTU W
OOMEHHU KypcOBe W CBLOTBETHUTE pedepeHTHU
HWBa, M3MNON3BaHN KaTo OCHOBA 3a U3YUCNABAHETO
UM, Ha XapTueH HocuTen B GaHKOBWUTE CU CarloHu
WM Ha WHTEepHeT cTpaHuuata cu unu Ha Aapyr
ObAroTpaeH HocuTen, OCBEH KoraTo  Mexay
cTpaHuTe no [loroBopa € yroBOpeH Apyr CPoK unu

HauMH, Mo KOWTO MHGOpMauusaTa TpsibBa Oa ce
NpeaocTaBn Ha PasnosioKeHMe.

24.3. MNMpomeHute B O6LLMTE YCNOBUS, CBBP3aHMU C
paswupsiBaHe obxBaTta Ha YCNyrute, KakTto W
npomMeHuTe B Takcute W/MNKM ycrnoBusTa Ha
npenocTaBaHUTE MNaTeXHW YCryru, korato ca no-
GnaronpuaTHM 3a nonseatenute, ce npunarat
HesabaBHO 1 6e3 npeaBapuUTEnHO yBegOMIEHNE.

24.4. YcnoBusiTa M peabT 3a W3MEHEHWE U
pgonbnHeHne Ha Tapudara U Ha NpUNoXeHusaTa
KbM Hed ce ypexaat ¢ OYITY.

XXV. KOPECMNMOHAEHLUA

25.1. KopecnoHaeHumndaATa Mexagy CTpaHuTe ce
BOOM Ha ObArapckm esuMk (OCBEH ako He e
YroBOpEHO ApYro) B NnucMeHa popma Ha agpecuTe
Ha bankata, Tutynaps wu OnpaBOMOLLEHMS
nonasaten, noco4eHu B [loroBopa, pecn. [loroBopa
32 u3gaBaHe Ha [OMbIHUTENHaA KapTa. Bcuuku
yBeOAOMIEHUs Mexay CTpaHuTe wMoraT [da ce
M3BbLPLWBAT B MNMCMEHA opMa Ha MNOCOYeHUTe
agpecu, no dakc wn/wunm no e-mail, ocBeH ako B
HacTosawmte O6WKM yCrnoBUST W KOHKPETHUTE
OOroBOPY He € U3PUYHO NpeaBUAEH APYr HAYMH Ha
yBeOMsiBaHe.

25.2. lpun npoMsHa Ha agpeca Ha NOCTOSIHHOTO CU
MecToXuBeeHe, e-mail u/vunn Ha Apyrn OaHHu,
nocodyeHn B [orosopa, pecn. [oroBopa 3a
n3gaBaHe Ha [AOMbIHWUTENHA KapTa, TuTynapsr,
pecn. OnpaBOMOLLEHUAT Non3BaTtesn e ANbXeH Aa
yBegomu baHkata B 7-OHEBEH  CpPOK  OT
HacTbNBaHeTO Ha ToBa obOcTosATencrtso. B
NPOTMBEH CIlyyan BCUYKU YBEOOMIIEHUS, MOKaHU U
CbOOLLIEHUS, n3npaTeHn oT baHkaTa Ha nocnegHus
nocoyeH ot Tutynaps/OnpaBoOMOLLEHMS MON3BaTenN
agpec n/unu e-mail, ce cunTat 3a BPbYEHN.

25.3. B cnyyah Ha oOpasyBaHe Ha CbAebHO
NPON3BOACTBO MO CMop, Bb3HWKHAM BbB Bpb3ka CbC
CKIMIOYBAHETO, M3MNbIHEHNETO, TbJIKYBAHETO WK
npekpaTtsiBaHeTo Ha [oroBopa, pecn. [orosopa 3a
n3gaBaHe Ha AOMbJIHUTENHA KapTa M HacToAwuTe
OOLwm ycnoBsusi, MOCOYEHNTE B AOrOBOPUTE agpecu
Ha CTpaHuUTe Le ce cuuTaT 3a cbaebHn agpecu no
cmucbna Ha [TIK 3a BpbYBaHe Ha NPU3OBKKM U
cboblleHMs OT CbAa, OCBEH ako CbOTBETHATa
CTpaHa M3pMYHO HE YBeOOMU fpyraTa 3a MpoMsiHa
Ha cBosi agpec. baHkata He HocKM OTrOBOpPHOCT
nped Tutynsapst 3a NPUYUHEHU BPELM B CriydauTte
Ha HeyBedOMSIBAHe WIM MOMy4YeHO HEHaBpPEMEHHO
yBeOMIEHME.



XXVIL. PA3PELLABAHE HA
NMPUNOXNMO NMPABO

Xanbu BbLB Bpb3ka ¢ nonsBaHeTto Ha Kapta un
M3BbPLUEHNTE NNaTeXXHN onepauumn ¢ HeA

CNOPOBE.

26.1. Bcumukn cnopoBe, Bb3HMKHANIM MeXay
CTpaHuTe BbB Bpb3Ka C WU3MNbIAHEHWETO WK
TbrKkyBaHeTo Ha [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha JOMbMHUTENHA KapTa U HacToAwmTe
OOwm ycnoeusi, ce pewaear Mo B3aUMHO
cbrnacue, kato NMVNB Al e ocurypuna Bb3MOXHOCT
3a nogaBaHe Ha anba B nMcMmeHa ¢opma BbB
BCEKM OaHKOB O(MC, KaKTO M MO ENEKTPOHEH MbT
cbrnacHo lNpoueayparta 3a nogaBaHe Ha Xanowu oT
KnueHTn, obsiBeHa Ha WHTEpHEeT cTpaHuuata Ha
agpec www.fibank.bg. Kbm xxanbata cnegea ga ce
npunoXxaTt  BCUYKM  LJaHHW U OOKYMEHTH,
yaocToBepsiBalim ocHoBaTenHoctta M. C ornea
00eKTUBHOTO pasrnexgaHe Ha xxanbaTa, peluaBaHe
Ha cropa W eBEHTYanHOTO KOpUrMpaHe Ha rpeLuKu,
BaHkata uMmMa npaBO Ada Moucka OOMbIHUTENHM
OaHHU U JOKYMEHTMU.

26.2. baHkata ce npou3Haca W yBedoMmsiBa
nucmeHo Tutunaps/OnpaBoMOLLEHUS Mon3BaTen
3a cTaHoBMLWETO cu B cpok Ao 15 (neTtHagecer)
paboTHM AHM OT Nosfly4aBaHETO Ha xanbata, OCBEH
aKo ce Hanara yabmkaBaHe Ha TO3M CPOK, 3a KOETO
Tutnapat/OnpaBoOMOLLEHMAT non3saTesl MUCMEHO
e O0bae yBeOOMEH.

26.3. Xanbute Ha Tutynaps/OnpaBomoLLeHMS
nonsearen 3a nnawaHuWs, U3BbPLIEHN Ha
TepuTopuaTa Ha CTpaHaTta, ce pasrnexgatr no
peda, npeaBnaeH B AencTBawoTto 6Gbnrapcko
3aKoHoAaTencTBo.

26.4. Xanbute Ha Tutynaps/OnpaBomoLLeHMS
nonseaten 3a nnawaHusi, U3BbPLUEHN B 4YykbuHa
(chargeback), ce pasrnexaat n no pegn, onpenenex
OT CcbOTBEeTHaTa KapToBa opraHudaumsa MasterCard
unm VISA.

26.5. B cnyyaute Ha ocnopeHo nnawaHe baHkaTta
ce 3agbinkaBa ga npeanpuemMe BCUMKU OeNCTBUS
3a 3awmTa UHTEpPECUTEe Ha Tutynaps/
OnpaBomoLueHust non3earern.

26.6. AKo ce ycTaHoOBM, Ye xanbute Ha Tutynsaps/
OnpaBomMoLleHns nonseBaTtesl ca OCHOBAaTersHMu,
baHkaTta BbBb3CTaHOBsBa OcCMopeHata cyma no
Cwmertkara. Mpu HeobocHoBaHO unm
HEeoCcHOBaTENIHO OcCMopBaHe Ha onepauua c
Kaptata Tutynapat sannawa Ha baHkaTta Takca
cbrnacHo Tapudara.

26.7. B cnyyan 4ye baHkata He ce npowusHece no
Xanbarta B CbOTBETHMSA CPOK, BKI1. U NMPU yCroBuUsTa
Ha  yObJhKaBaHeTo My, KaKTo n ako
Tutynapsat/OnpaBoOMOLLEHNAT Mon3BaTen He e
CblMaceH CbC CTaHOBULLETO Ha baHkarta, Ton uma

npaBo fa OTHece cropa 3a pasrmexaaHe oT
MomupuTenHata KOMUCUSi 3a MaTEXHU CMopoBe
kbM KomucusaTa 3a 3awmrta Ha notpebutenurte Ha
agpec:
rp. Cocpma 1000, nn. ,CnaeenkoB” Ne 4A, TenedoH:
+359 2 9330577, WUHTEPHET CTpaHuLa: WWWw.
abanksb.bg/pkps.

WY NpY OOrOBOPU CKIIOYEHU OHNanH Aa n3nonssa
nnatdopmaTa 3a OHfMalH pellaBaHe Ha crnopoBse
(OPC), Ha agpec:

http://ec.europa.eu/odr
unu ga ce o6bpHE KbM KOMMETEHTHUSA Obrrapcku
cba.

Bb3paxeHus BBLB Bpb3ka ¢ [loroBopa 3a
oBbpapadT

26.8. TuTynapsaT Mma npaBo fa nogasa MUCMEHM
Bb3paXeHUss BbB Bpb3ka C MNpeaoCcTaBeHus
oBbpapadT no npeasuaeHua ot baHkaTta pea 3a
nojaBaHe Ha Bb3PaXEHMS W pellaBaHe Ha
cnopose. baHkata ce npousHaca n yBeaomsiBa
nMcMeHo Tutynaps 3a peleHneTo cu No BCSKO
NocTbLNMUO Bb3pakeHne BbB Bpb3ka ¢ [JoroBopa B
30-OHeBEH CPOK OT Aartarta Ha nofny4aBaHeTo My OT
BaHkarta.

26.9. TutynapsT uma npaeo Aa cesunpa Komucnsa 3a
3awuta Ha notpedbutenute Ha agpec rp.Codwus,
n.k. 1000, nn. CnaeelikoB Ne 4A nnn Ha agpecuTe
Ha CbOTBETHUTE pEernoHanHM LEeHTpoBe, KaTo
nogaea >anbu cebp3aHu ¢ [loroeopa.

26.10. TutynapsaT wuma npaBo Jda ce3upa
NOMUPUTENHUTE KOMUCUN, Cb3OaAEHN NO peda Ha
yn. 182-184 ot 3akoHa 3a 3awura Ha
notpebutenute B CriyyauTe KOraTo ca HapylleHu
npaeara unm 3aKOHHUTE My NHTEpecH,
BKNtounTenHo korato baHkaTta He ce e npousdHecna
B npegBuaeHMsa B T. 26.8 cpok, unm koraTo
peweHneto Ha baHkaTa He yaoBreTBopsiBa
TuTynapss U NocnegHUAT xenae u3BbHCeEOEOHOTO
My pasrnexgaHe OT CbOTBETHUS M3BBLHCbAeOeH
opraH.

26.11. 3a Bcu4uku HeypepeHu B [orosopa, pecn.
[oroBopa 3a nsgaBaHe Ha AOMbIIHUTENHA KapTa u
HacToswmTe OOLWM yCnoBWUsl BBMPOCK ce nmpunarart
CbOTBETHUTE HOPMATMBHU aKTOBE OT AENCTBALLOTO
Obnrapcko  3aKOHOAATENCTRO, a Kkorato e
npurnoXxmMMmo -  OencTBallMTe  MpaBuna  Ha
MeXayHapooHuTe KapToBU opraHvsauum
MasterCard wn VISA w/vnn aktoBeTe Ha
EBponeickns cbio3.

XXVII. ,,YES” -TTPOrPAMATA 3A JNIOANHOCT HA
nnb

271. baHkata ocurypsBa Ha OnpaBoMOLLEHUTE
nonsesatenn Ha KapTu ¢ akTuBMpaHo NpuUnoxeHue



32 NOSINHOCT BBb3MOXHOCT [a Ce Bb3Mon3eaT oT
Mporpamata 3a nosnHoct “YES” Ha T[IUB
(Mporpamara), kaTo nons3eaTt TOYKU (HaTpynaHu npu
nnawanna ¢ Kaprata Ha NOC wn/unn npegocTaBeHu
oT baHkarta), KakTo W pasnuuHM Harpagn wu
OTCTBIKMU.

27.1.1 Ycnosue 3a HaTpyneaHe K nona3saHe
Ha TOYKUTE (HarpaguTe/oTCTBLNKUTE) e
OnpaBoMoLWEHUAT nonsesaTesl [a UW3BbpliBa
nnawaHe Ha [1OC, obo3HayeH CbC 3Haka Ha
Mporpamara: 8y

27.1.2. Toukmte no [lporpamata ce
HaTpynBaT Ha UMeTo Ha TuTynapsa Ha CwmeTkara,
HesaBuCMMO fanu Ton wmnu gpyr OnpaBoMOLLEH
nonseaten ca u3BbLPWWUNKM nnawaHe ¢ Kaprtata
(ocHoBHa unu gonbnHuTenHa) Ha NMOC, o6o3HayeH
CbC 3HaKa Ha lNporpamara.

27.2. baHkaTa ocurypsiBa Ha pasnonoxeHuve Ha
OnpaBomolleHUTe nonssaTenn uWHgopMauunsa 3a
ycnoeusta Ha [lporpamaTta, BKMOYMTENHO 3a
yyacTBaliMTe B Hesd TbProsLM, 3a KamnaHuuTe, 3a
pega 3a nomnseBaHe Ha TOYKM, Harpagu v ap., Ha
WMHTEpPHeT cTpaHuuaTa Ha [lporpamaTta Ha agpec
http://yes.fibank.bg crnen HagnexHa perncrpauuns
3a nons3BaHeTo 1.

27.3. baHkaTa cu 3ana3Ba NpaBOTO Aa MNPOMEHS
ycnosuaTa no lNporpamara, Kakto M Aa npeanara
Ha OnpaBoMoLleHMTEe Mon3BaTenMu Uu  Apyrm
HarpagHM w©  BGOHyC nporpamy, CBbp3aHU C
n3gaBaHeTo/non3BaHeTo Ha Kaprtatra, kato
yBeAoMsIBa NO MOAXOAMALL HauMH 3a YCroBusaTa u
peda 3a yyacTue.

XXVIIl. BEKNAPALUUN

28.1. C nognuceaHeTo Ha lIckaHeTo 3a KpeauTHa
KapTa, [oroeopa, pecn. [oroBopa 3a
aonbrnHuTenHa kapta Tutynapsat/OnpaBoMoLLeHUs
nonsearen geknapupa, ve:

28.1.1. cBegeHnaTa UM OOKYMEHTUTE,
npeoocTaBeHNW OT Hero BbB Bpb3ka CbC
CKINIOYBaAHETO Ha [orosopa/[loroBopa 3a
AONbIfIHUTENHA KapTa ca AEWCTBUTENHU, BEPHU U
n3yepnaTernHuy;

28.1.2. He e <cTpaHa no CbAaebHu,
apouTpakHu nnm aAMWHNCTPATUBHU
Npou3BOACTBA, U HE Ca MY U3BECTHU MPEACTOSLUM
NI Bb3MOXHU UMYLLECTBEHM MPETEHLMM Ha TPETU
nuua, KouTo Omuxa MOrnM ga okaxkaT CbLeCTBEHO
HebnaronpusaTHO Bb3aelcTBme BBbPXY
CNOCOBHOCTTa My Aa M3MNbIHABA 3a4bIKEHNSATA CH
no [Horoeopa, pecn. [oroBopa 3a AOMbIHUTENHA
KapTa u HacTosiwmTe OOLWM yCcnoBus;

28.1.3. ce 3agbmkaBa Oa He wu3nonsea
Kaptata B HapylweHWe Ha BamnyTHMS pPeXuMM Ha
Penybnuka bbvnrapus;

28.1.4. paBa cbrnacueto cu baHkata Oa
NpeaocTaBs AaHHW 3a HanNW4HOCTTa, ornepauunTe U
OPYTM OaHHM 3a CbCTOsIHMETO nNo CMeTkaTa My Ha
CbOTBETHUSA onepaTop B CcTpaHata wwum B
YykOMHa, BKIIOYWUTENHO [JaHHM 3a pasMepa Ha
NOKPUTMETO M NuMuTUTE No CmeTKaTa;

28.1.5. paBa cbrnacueto cu baHkata Oa
nanpatla 4ypes SMS, Ha NOCOYEH OT HEro MobUneH
TenedgoH, nHdopmaumsa 3a Kaprara, nssbpLieHuTe
C Hes onepaumn n cnep kpas Ha OTyeTeH nepuop,
ObikumnTe Ha lMNMagexa cymu;

28.1.6. e cbrnaceH [fga OTroBapsi 3a BCUYKU
3a4b/PKEHUs, MpPOoM3TU4YaLWlM OT MON3BaHETO Ha
BCUYKM n3gageHn kbm CmeTtkata my Kaptu;

28.1.7. e cbrnaceH baHkaTa ga npexBbpnu
B3eMaHuaATa CU KbM Hero, npousTuyalim oT
[oroBopa, Ha TpeTun nuua;

28.1.8. e ysegomeH oT baHkaTa npegu
CKnoyBaHeTo Ha [JoroBopa M € 3ano3HaT C BCUYKM
YCIOBWsI Ha LOroBopa 3a NoTpebUTEeNcKn Kpeaurt,
KaKTO W C nocriegmumte B Criydanm Ha MpOCpPOYEHU
nnawaHna Ha AbMKUMU CyMU.

28.1.9. n3BecTHO My €, Ye OeknapupaHeTo
Ha HEBEPHU UNN HENBITHU haKkTu U obcToATeNncTBa
€ OCHOBaHWe 3a: 1) TbpCeHe Ha OTrOBOPHOCT,
BKIMOUUTENHO WUMYLLECTBEHa; 2) obsBsiBaHe Ha
oBbpapadTa 3a U3uano U NPeacpoOYHO U3UCKYEM; U
3) BknoyBaHe Ha Tutynapsa B peructbpa Ha BHB
3a HEU3NPaBHUTE OMbXHULWY;

28.1.10. paBa cbrnacmeTto cu baHkata Oa
npenocTaBsa faHHKW 3a TUTyNapsa Ha TpeTu nuua, Ha
KOUTO € Bb3NoXuna CbOMpaHeTo Ha B3eMaHusATa
cu no Jdoroeopa.

XXIX. 3AKINTIOYUTENHU PA3NOPEABU

29.1. AKO HsIKOS! OT Knay3uTe Ha HacTosawwmTe O0LWwm
ycrnoeusi Oboe o0siBeHa 3a HepaBHOMpaBHa,
CbOTBETHO 3a HULLIOXHA, TOBa He 3acdra
NPUINOXMMOCTTa Ha OCTaHanute pasnopedbu oT
OO6wmTe ycrosus.

29.2. HepasgenHa 4acT oT Hactosilumte OO6Lm
ycnoeusi ca OOwmTe ycnoBusi 3a OTKpMBaHE M
BoAeHe Ha GaHKOBM CMETKM U 3a NpeaocTaBsiHe Ha
nnatexHn ycnyrm, Tapudata 3a Takcu MU
komucuoHun Ha MNMAB n npunoxeHunata KbM TAX.

29.3. Hactosawwmrte OOLM yCnoBUs ca U3roTBEHU Ha
OCHoBaHue 4n. 298 oT TbproBCckMs 3akOH M ca
npuvetM oOT YnpaeBuTenHuss cbBeT Ha ,llbpBa
MHBEeCTMUMOHHa  Oadka” A, U3MEHEHN U
AonbIiHeHN ¢ peweHune B cuna ot 18.10.2019 r.



