<> Fibank

MvpBa uHBecmuyuoxHa 6arka

ObLUK YCrnoBusA
HA “NbPBA UHBECTULIMOHHA BAHKA" Al
3A U3OABAHE U NMOJNI3BAHE HA
MEXOYHAPOOHU
BU3HEC KPEAUTHU KAPTU MASTERCARD U
VISA BE3
MWHUMANHA MECEYHA BHOCKA, C
rAPAHLMWOHEH
AENO3UT, C HECHUXXAEM OCTATBbK

. ONPEAENEHUA

1.1. Mo cmuckbna Ha HacToswmuTe O6WK ycnosug,
HoroBopa 3a npegoctaBsHe Ha KpeauteH numut
(oBbpapadT) no pasnnawjatenHa cmeTka 3a
MeXayHapoaHu OusHec KpeauTHM KapTn
MasterCard/Visa 6e3 mnHumanHa mecedHa BHOCKA

(HapuyaH 3a kpaTtkocT JoroBopa”), CKMOYeH
mexgy [lon3saten Ha  nNNateXxHu  ycnyru
(»Tbproeev”), CbanbXHUK n “MbpBa

nHBecTMUMoHHa 6Ganka” AL rp. Codwmsa, 6yn.
.dparadH LlaHkos” Ne 37, c¢ EWK 831094393,
npuTexasalwlo yHuBepcanHa nvueHsua Ne P[O22-
2257/16.11.2009r., wusgapeHa ot bbnrapckarta
HapodHa 6aHKa, KOATO ynpaxHsiBa Haa3op BbpXy
AenHocTTa (HapudaHo 3a KpaTtkocT ,baHkaTta” unu

MANB) " NckaHnaTa 3a n3gaBaHe Ha
MexayHapogHa 6usHec kpeguTHa Kapta ©6e3s
MUHMManHa MeceyHa BHOCKa/ C rapaHUuMOHEH

Aeno3nT/ ¢ HECHWXaeM OCTaTbK /B T.4. UCKAHETO 3a
auruTsanuampaHe Ha kapta/(MckaHeTto), [orosopa
3a u3gaBaHe Ha mexgyHapogHa 6usHec KpeauTHa
kapta 6e3 MuHuMmManHa BHocka MasterCard/Visa,
[oroBopa 3a u3gaBaHe Ha MexayHapoaHa 6u3Hec
KpeauTHa kapTta C HeCHWwKaeM ocTaTbK, W
[oroBopa 3a n3gaBaHe Ha MexayHapoaHa 6u3Hec
KpeauTHa kapTa C rapaHuMOHEH Aeno3uT, CKI0YeH
mexay baHkaTa, TbproBeua v NOCOYEHUsI OT HEro
OnpaBomoleH nonseaten, B T.4. [loroBopa 3a
aurmtanmampaHa kapta(‘[doroBopa 3a wu3gaBaHe
Ha OusHec KapTa”), KaKTO M BCUYKA WCKaHWS,
NPUNOXEHWSA, AeKnapaummy, NOTBbPXAEHNA U OpYrn
MMCMEHN CNopasyMeHnst KbM TSX, NOCOYEHUTE Mo-
AOny TEPMUHM MMAT CNEeAHOTO 3HAYEHWUeE:

a) , baszoe nuxeeH npoueHm (BJII)” e
NPOMEHNMB FUXBEH WHAOEKC, YTBbpXAaBaH oOT
YnpasuTtenHusa coeBeT Ha baHkaTa u nsumcnsasaH 3a
BCEKM oTAeneH Bug Banyta Ha  6asa
CbOTHOLLUEHNETO MeXay MnaHupaHuTe pasxoau no
nacuea Ha baHkaTa 1 nasapHuTe NMXBM 3a cbluaTta
BanyTa, NPUNOXmMM KbM KpeauTu B HaumoHanHa v
yyxxgectpaHHa Banyta. BJIMNkk e basosnsaTt nuxeeH

MPOLIEHT, KOpUrMpaH ¢ KoeduUMeHT 3a nasapHa
cpefa B cerMeHTa KpeauTHU KapTu;

0) Bbe3koHmakmHa onepauyusi” e BcCskKa
onepaumsi (TpaHcakuusl), HapegeHa C kapTta, C
noroTo PayPass, PayWave mwim ¢
OurntanuampaHa kapta 6Ge3KOHTaKkTHO — C
nobnwkasaHe/gonnp 40 TePMUHAMNHO YCTPOWCTBO
(MOC, ATM);

B) ,Hama Ha pesucmpupaHe &8
kapmoeama cucmema” e pedepeHTHa gata, oT
kosito baHkaTa HauucnsBa nuxeuTe, KoraTo ce
AbiKaT Takunea;

r) QueumanusupaHa kpedumHa kapma
(Queumanu3upaHa kapma) e gurntanHa Bepcus
Ha KpeauTHa nnatexHa kapta MasterCard Tun
.bun3Hec. Kaptata Ha nnactuka KW HenHaTa
aurutanHa Bepcusi ca efHa U Ccblia Kapta ¢ eauH
(o6L) KpeaMTeH NMMMUT KbM efiHa CMeTKa, MO KOATO
ce O0TpassaBaT BCUYKA M3BBbPLUEHM MNSIATEXHU
onepauuu. vrntanuanpaHata kapta MOXe ga ce
nonsega B CTpaHata W 4yxbuHa nocpeacTBoMm
MobunHn yctponctea ¢ NFC Ha TepmuHanHm
YCTPOWCTBA, no3sonsaBaLiy OEe3KOHTaKTHU
onepaumm nnu Ha suptyanum MNOC ycTponctea — B
3aBMCUMOCT OT HanuyHata (yHKUMOHANHOCT Ha
KOHKPETHOTO  npunoxeHne.  OnpaBoMOLLEHUAT
nonseaTesl MOXe fa gurMtanmsvpa cBodATa kapTa
npe3 MWHTEPHET nMPUNOXeHWe Ha  BbHLUEH
OOCTaBYMK CbrflacHO peda W ycnoBusiTa Ha
CbOTBETHMA  JOCTaBYMK M ,YcrnoBusta  3a
aurmtanuamMpaHe u nona3eaHe Ha kapTta Ha Fibank
npes3 MnpuroXeHUs Ha BbHLWHKM JocTaBynumn®
NpuUnoXeHue, HepasdesHa 4acT OT HacTosAwwuTe
O6ww ycnosus;

n) ,,AA3ene4deHue no kapmoea cmemka" e
OOKYMEHT Ha ObNroTpaeH Hocuten, msgageH oT
baHkata Ha  TbproBeua, KOMTO CbAabpXka
MHdopMaums 3a Tekylwms pasnonaraem KpeauTeH
NMMUT 3a OTYETHUS U CrefBall, OTYETHUS nepuos,
BCUYKM M3BbPLWEHN no CmeTkata nnaTexHu
onepauuu, BKIIOYMTENHO onepaummte C BCska OT
nsgageHnte koM CwmeTtkata Kaptv, B TM.
[OurntanmsmpaHun, Kakto U JaHHW 3a cymuTe, Buaa
W gatata Ha M3BbpLUBaHe Ha onepauuuTe, faTtaTa
Ha  perucTtpypaHe B  KapToBaTa CUCTeEMa,
MUHWUManHaTa noracuTenHa BHOCKa W Apyrute
N3NCKYEMU CYMU U TEXHMSA NAQEX, HavucneHuTe
no CmeTkata Takcu, NIMXBU U KOMUCUOHWN CbINacHo
[orosopa, Hactoawmte OOWM ycnoBua u
TapudpaTa 3a eamH oT4eTeH nepuos;

e) »~AMIpuHmep* e MeXaHWYHO
YCTPOMUCTBO 3a M3BbPLUBAHE Ha nnawaHus Ha
CTOKM UNK yCrnyru Npu Tbproeew, Ype3 CHEMaHe Ha
oTnevyaTbK OT GaHKOBaTa KapTa Bbpxy cneumnasriHo
n3paboTteHu 3a LenTa pasnuckm (slips);

X) ,,Kapma” e porosopeH mexay baHkata,
Tvproeeua, CoonbxHuka u OnpaBomoLleHus
nonaseaTest NnaTtexeH MHCTPYMEHT MO CMUCHIA Ha
3aKkoHa 3a nnaTexHuTe YCnyrm wu I'IJ'IaTe>KHI/ITe1
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cuctemun (3MYTNC) n npencraensieall, KpeguTHa
fOaHkoBa nnaTtexHa kapta MasterCard nnn VISA
Tmn  “bu3Hec”, wu3papeHa oT baHkaTta Ha
OnpaBomoLLeHna nonssaTten, BbpXy KOATO €
3anucaHa vHdopMauusa No eriekTPOHEeH HayuH n
KOSITO ce n3nonssea MHOIOKpaTHO 3a
ngeHTndmkaums Ha OnpaBoMmoLLeHUs nonssarten
3a oTpanedeH pgoctbn Ao  cobCcTBeHM Ha
Tbproseua napunyHu cpeacTtea u/vinn go KpeguteH
numnT (oBbpApadT) No CmeTkata Ha Tbproseua B
pasvep M npu ycnosus cbrracHo [orosopa u
HacToswmTe O6LWm ycnoBus;

3) ,,KpeOdumern numum?” e makcMmanHuaT
pasmep Ha kpeguTta (oBbpapadT), MNOCOYEH B
[orosopa, komto baHkata paspewaBa Ha
TobproBeua M KOMTO MOXe da ce nons3ea 4pes
nsgageHunte kbM CmeTkata My Kaptu;

n) MobunHo ycmpolicmeo” e Buj
NPEHOCMMO ENEKTPOHHO YCTPOMUCTBO (MOBUNEH
TenedoH,cMapT YacOBHWK M Ap.), KOeTo u4pes
onepaumoHHa cuctema MoXe Aa rnonsea pasnnyHu
NpunoXxeHusi, cHabgeHo € C pasnuyHM BuaoBeE
pagnoBpb3ka M NO3BONSABA MHTEPHET CBBbP3aHOCT.
MobunHo yctponctBo ¢ NFC e mobunHo
YCTPOWCTBO C TEXHONorns 3a 6e3koHTakTeH obmeH
Ha paHHn (Near Field Communication) ¢ wuen
N3BbpLUBaAHE Ha OE3KOHTaKTHM NnaLlaHus;

K) ,HadeuweH kpedumeH snumum”
(HepaspelwweH oBbpapadT) € BCAKO [OMycHaTo
HaaBULLEHWE Ha pa3pelueHus Tekyly pasnonaraem
KpeauTeH nuMmuT, BCNeACTBME HA W3BbpLUEHA
onepauusi wu/unum Haumcnenn ot badkata no
CwmeTkaTa Takcu, nuxem U kommucnoHn. Cymmute Ha
HaaBULLIEHMETO Cce  cuuTaT  3a  Mon3BaH
HepaspelweH oBbpapadT, KonTo e HesabaBHO
N3NCKyeM;

n) ,0b6e3neyeHue" e BCSAKO
NOpPBYNTENCTBO, rapaHums, 3anor unum unoTeka,
nanckeaHn ot baHkata ©n npepoctaBeHn OT
TbproBeua, KOETO oOcurypsiBa Bb3MOXHOCT npu
HenoracsiBaHe Ha Ab/kKMMa cyma Mo KpeauTa,
cbwarta ga 6bae cbbpaHa OT NOPBLUMTENS UMK
rapaHTta, unu 4pes npogaxba Ha 3anoXeHoTo Mnm
NNOTEKNPAHO MMYLLIECTBO;

M) ,,OnpaseomMoweH nos3zeamen” e
dusnyecko nuue, nocodeHo B lMckaHeTo, Ha
MMETO Ha KOeTO MO HapexgaHe Ha Tbproeeua e
nsgageHa kpeguTHa kapta kbm CmeTkaTa;

H) ,,OmyemeH nepuod” e Bcekn nepuog ot
CpoKa Ha gencteue Ha [loroBopa, cyMTaHo oT 1-BO
[0 nocrnegHo YUCro Ha BCEKUM Mecel, 3a KOWTO
baHkaTta u3gaBa Ha TbproBeua M3BneveHue no
KapToBa CMeTKa;

o) ,llpoepamama“ e nporpama 3a
OOMbIIHUTENHA CUTYPHOCT NpM nNnawaHe npes

nHTepHet ¢ kaptm “Verified by VISA” Ha
MeXayHapoaHUS kaptoB  onepatop  VISA,
cvoTBeTHO  “MasterCard SecureCode” Ha

MexayHapoaHua kaptos onepaTtop MasterCard;

n) ,PasnnawamenHa (kapmoea)
cmemka" -, Kapmoea cMmemka” nunu
“Cmemkama” e 6aHkoBa cmeTka, BogeHa ot [Nb
Ha MmeTo Ha TbproBeua, Mo KOSTO € mM3gageHa
egHa v noeve KaptM n no kosto ce otuuTar
onepaummTte, wu3BbplweHn c Kaptatamte wn ce
noracaBaT [flaBHUUaTa, nUXBUTE WU  Jpyrute
pas3HOCKM, ObIKMMM OT TbproBela N CbombKHUKA;
baHkaTta oTkpuBa CMeTkaTa No HapexgaHe Ha
TbproBeua, KOETO ce cyMTa AadeHo C NoanvMcBaHe
Ha MckaHeTo, KaTo OTHOLLEHMATa MexXay CTpaHuTe
BbB Bpb3ka cbC CMmeTkaTa ce ypexaaT ot Obwute
ycnosuss Ha baHkata 3a oTKpvMBaHe M BogeHe Ha
GaHKOBM CMETKM M NpeaocTaBsHe Ha nnaTexHu
ycnyrn (OYITY); baHkaTta uma npaeo cnyxebHo aa
3akpue CmeTkaTta npu n3tmyaHe M HENOAHOBSAABaHE
cpoka Ha [loroBopa;

p) ,,CoepmyepeH Token (Fibank Token)"
€ cneunanuamMpaHo npuroXeHne 3a MOBUSHK
YCTPOWCTBA, KoeTo reHepupa YHUKarneH,
efHokpaTHO BanuaeH kog — TAH, cvotBeTHo 3D
naposia npu nnaTeXHW onepaumMm B MHTEPHET C
KapTn, usgageHn ot baHkata. AkTuBMpa ce no
UCKaHe Ha perucTpupaH B Mogara Fibank
OnpaBomolLleH nonssaten B ouc Ha baHkaTa nnu
npe3 MobunHoto npunoxenue ,MosTta Fibank”,
cbrnacHo OO6OwWwuTe ycnoBust 3a ENEeKTPOHHO
6aHkmpaHe ,MosTa Fibank”;

c) ,,CbONBXHUK” € unandecko wnnm
IopuanYecko nuue, KOeTto Mpu YCnoBuaTa Ha un.
121 v cnegBawnTe OT 3aKoHa 3a 3adb/MKEHUATa U
porosopute /33[/ n un. 304 ot TbproBckMs 3aKOH
/T3/ ce 3agbmkaBa conupapHo ¢ TbproeBeua ga
noracsiBa BCUMYKM 3a4bIDKEHUS, NpOM3TUYaLM OT
[oroBopa 1 cbrmacHo HactoawmTe O6wWwm
ycnosus. [lo3oBaBaHuATa u pasnopenbute B
[orosopa n HacTosawmTe O6LwM ycnosus, Kacaewm
3a4bimKkeHneTo Ha TbproBeua 3a obesnevaBaHe n
noracsiBaHe Ha KpeguTHuss nuMKT, BegHO C
nuxsuTe, KOMUCUOHUTE, Takcute W Apyrurte
pa3HOCKM AbIMKMMWU OT Hero, ce OTHacaT M ca
M3UsANo oTHOCUMM 3a CbaSTbXHMKA B Ka4eCcTBOTO
My Ha COnMAapeH ONTbXHUK;

T) ,,Takcu” ca BCUYKA ObISDKAMU CYyMU
cbrnacHo TapudaTta, KaTto TakCu, KOMWUCMOHM,
pa3HOCKM, HE3AaBMCMMO OT TEXHUSA BUL;

y) ,Tapugha” e TapudaTta 3a Takcute U
KoMucnoHnte Ha "lMbpBa uHBECTMUMOHHA GaHka"
ALl, npueta ot YnpaButenHus cbBeT Ha baHkaTta,
BKMoyBalwa bionetMHa 3a nuMxBuTE, HaYUCHsIBaHU
oT baHkata no 6aHkoBUTE CMETKM B HaLUMOHasHa u
yyxxgecTpaHHa BanyTa KbM Hes, 3ae4HO C BCUYKK
TEXHN U3MEHEHUS N OONbJIHEHUA KbM gdaTtaTta Ha
npunaraHeTo uw;

&) ,, Tekyw, pasnonazaem KpeodumeH
aumum” e pa3MepbT Ha KpeauTa (oBbpapadTa),
KonTo TbproBeubT MOXE [a MonsBa 3a Tekylus
oT4YeTeH nepuod, onpegensH ot baHkaTta

cbobpasHo 6pos U pasmepa Ha U3BLPLUEHUTE C
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KapTtaTta/ute nnawaHusi, dMHaHCOBOTO CbCTOSIHNE
Ha TbproeBeua nasapHUTE YCMOBUSA U OYAKBAHOTO
UM BNUSIHWE BbBPXY KpeaumTocnocobHOCTTa Ha
TobproBeua, KOWTO He MOXe f[a npeBuwlaBa
MakcumanHus pasmep Ha OaHKOBUSI KpeauT,
nocouyeH B [lorosopa;

X) ,, TepmuHanHo ycmpolcmeo ATM
(Automated Teller Machine)” ATM” unun
,0aHKOMAT” € YyCTPOWCTBO 3a TerneHe Ha napu B
OpoMn, KakTo 1 BHacsiHe Ha napu B Bpon ¢ kpeanTHa
kapta Ha MMB — 3a 6aHkomaTute, 0BO3HAYEHU
CbC CTUKep 3a Aeno3vTHa yHKUMS, nnawaHe Ha
ycnyrv, W3BbpLUBaHe Ha MpesBoan  Mexay
nraTtexxHu CMeTKW, Ha CrnpaBoYHM U Opyru
nnaTexHu 1 HennaTexHu onepaumu,

u) ,, TepmuHanHo ycmpolucmeo [10C*
(Point of Sale, Point of Service)” e yCcTponcTeo,
ype3 KOeTo Ce M3BbpLIBa NnawjaHe Ha CTOKM U
ycrnyrm wunu nosiydaBaHe Ha napu B 6Gpon 4pes
n3nons3BaHe Ha NnaTexHa KapTa;

4y) ,,Tbpeoegey” e OpUANYECKO nuLe,
HenepcoHMULUNPAHO APYXKECTBO, NN eQHOSTMYEH
TbProBel, KakTo M nuue, U3BbPLLBALLO TbpProBcka
nnu npodecnoHanHa AEeVHOCT, HO
HeperncTpMpaHo Kato Tbproeey, - TuTynap Ha
pasnnawaTtenHa (kaptoa) cmeTka npu MNUBG;

w) ,, Tbpeosey npu nnawaHe oHaluH* e
nvue, npegnarawo CTOKM W/wnu ycnyru npes
WHTEPHET, 3annalaHeTo Ha KOUTO Ce U3BbPLLBA C
KapTa, W KOeTo nuue yvactBa B nporpammte
MasterCard SecureCode unun Verified by VISA,
0003Ha4YeHO KaTo TakbB CbC 3Haka Ha
cboTBeTHaTa [porpama, Ha MHTEPHET cTpaHuuaTta
cun;

w) ,,3D napona“ e yHukaneH, eqHoKpaTHO
BanuAEH Ko, KOWTO CryXK 3a yOoCTOBepsiBaHE Ha
naeHTMYHocTTa Ha OnpaBoMoLleHMs non3saTten u
noTBbPKA4aBaHE Ha nnaTexHa onepauus npes
WHTEpPHET C nNnaTexHa KapTa, u3gageHa oT
BbaHkaTa, npu Tbproeeu, ydacTtealy B [1porpamara;

o) “QR kod (Quick response)”
npegcraBnsiBa MaTpuyeH kod nop dopmaTta Ha
KBagpaT C YepHu Moaynu BbpXy 65n ¢oH, B KOUTO
e 3akogupaHa  UWHdopmauus,  KoATO  ce
BM3yanuaupa npu ckaHupaHe Ha Koga ¢ MoburHo
YCTPOMCTBO, cHabgeHo ¢ kamepa. QR kogbT ce
n3nonsea 3a kKogupaHe Ha uvHdopmauua u
pasuntaHeTo n ot Fibank Token.

Il. NIPEAMET

2.1. Hactoawute O6wn ycnosus
OoTHoweHndaTa wmexay baHkaTta, TbproBeua wu
CbanbXKHuKa no noeop ycrnosuata 3a
npegocraBsiHe, Non3BaHe 1 noracsiBaHe Ha 6aHKoB
KpeauT - oBbpapadT no CmeTka M OTHOLLIEHMSTA
mexay baHkaTta, Tbproeeua, u OnpaBomoLlieHUA
nonseatenn Mo NOBOA w3gaBaHe, MOM3BaHe,

ypexaat

oGcnyxBaHe M ynpaBreHne Ha KpeauTHa kapTa, B
T.4.  [OurutanuavpaHa kapta kbM CwmeTkaTta.
Hactoawmnte OOwm ycrnoena npeacraenssat
HepasgenHa 4vacTt ot [oroBopa wu [oroBopa 3a
nsgaBaHe Ha GusHec kapTa.

lil. OBLLUUX NOJIOXKXEHUA

3.1. B n3nwnHeHne Ha nancksaHmata Ha 3MYTIC u
HOpPMaTMBHUTE akTOBe MO npunaraHeTo My 3a
npefocraBsHe Ha npegBapuTenHa MHgpopmaums,
baHkata ocurypsea Te3n OOwWM  ycnoswus,
Tapudhata wn  OYIY Ha pasnonoxeHne Ha
nonsgaTteniMte no LOCTbMEH HA4yMH U B CpPOK,
JoctatbyeH 3a B3emMaHe Ha MHGOpPMUPAHO
pelleHne 3a nNofidaBaHe Ha CbOTBETHaTa ycnyra,
CbOTBETHO 3@  CKYBaHe Ha  4Oroeop,
BKMIOYUTENHO Ype3 0bsBABAHETO MM HA UHTEPHET
cTpaHunuaTa Ha baHkaTa Ha agpec www.fibank.bg,
WM MO APYr HAYMH Ha ObMroTpaeH HOCUTEN BbLB
BUS Ha pas3bupaem TeKCT Ha ObNrapcku es3uk u B
AoCTbMHa dopma.

3.1.1. MNpwn noucksaHe, baHkaTta MoXe Aa
OCUrypyM  Ha pasnosiokeHne npegBapuTenHarta
MHpopMaLmMsa NO HaYUH, pasnnyeH OT NOCOYEHUS B
T.3.1., Npu Taken cbrnacHo Tapudara.

3.2. (1) KapTtaTta e npegHasHadeHa 3a nonssaHe B
cTpaHata W B 4yxbuHa, 4pe3 TepMUHaIHM
yCTpONCTBa, 0603Ha4YeHn C TbproBckaTa Mapka Ha
cboTBeTHaTa kapTta - MasterCard nnn VISA, kato
BaHkata ce 3agbmkaBa [ga uM3nNbhHABa MO
HapexgaHe Ha OnpaBomouleHns nonssarten
cnegHvUTe onepaumu:

3.2.1. nnawaHe Ha CTOKM M YyCnyrm wu
nonyyaBaHe Ha napu B 6pon 4pes MMOC wnu
UMNPUHTEP;

3.2.2. nnawaHe Ha CTOKM U YCNnyrn, Kakto u
npeeBog  Mexay CMeTKM  4Ype3  BUpTyarnHu
TepMuHanHm yctponctea NOC;

3.2.3. TerneHe Ha napu B Opon u4pes
OaHkomar;
3.2.4. BHacsHe Ha napu B Opon 4pes

b6aHkomatn Ha [MB c pgenosuTHa dyHKUMS Ha
TepuTopusiTa Ha cTpaHaTa;

3.2.5. npeeBon mMexay niateXHu CMeTKn U
nnawaHe Ha ycnyrmn 4pes ©aHkomaT B CTpaHaTa,
npun ocurypsasaHe Ha TeXHUYeCka BBH3MOXHOCT 3a
TOBa OT CbOTBETHUTE KAPTOBU OnepaTopu;

3.2.6.cipaBoyMHU M APYrK  MRaTeXHU U
HennaTexHu onepaumm.

(2) AvrtanuanpaHaTta kapTa e npegHasHaveHa 3a
nonseaHe B cTpaHaTa M 4YyxbuHa Ha TepMUHanHU
yCTpPONCTBa (ATM, Mnoce), no3BosisiaLLm
Oe3KOHTaKTHM onepaumn unu Ha BupTyanHu MNOC
ycTpoucTBa — B 3aBMCMMOCT OT HanuyHaTa
PYHKLMOHANHOCT Ha KOHKPETHOTO MPUMOXEHME.



3.3. baHkata uma npaBo pa paswwupsiBa Wnu
orpaHnyaBa obxeata Ha  ycnyrute, KOUTO
OnpasomoLLeHVAT nonssaTten Moxe fa nonssa
ype3 KapTtaTta, Oa nMpoMeHsa ycroBusATa, BKII.

LleHaTa, OCHOBaBall Ce Ha MpoOMeHu B
[eNCTBallLoTO  3aKoHOAAaTencTBo,  nasapHuTe
YCNoBUs,, CbODOpaXeHMst 3a CUTYPHOCT  MNU

nooobpeHnsas B cbOTBeTHaTa ycnyra. baHkaTta
yBeoMsiBa Mon3Batenute 3a NpoMeHuTe, 3a
HOBUTE YCMyrv 1 crieumanHuTe npasuna v ycrosus
3a THAXHOTO Mon3BaHe, Kato M nybnukyea Ha
WUHTEpHeT cTpaHuuata Ha baHkata, M He Hocu
OTrOBOPHOCT 3a MPeTbpreHn Bpeay M NpomnycHaTy
nonsu BCREeACTBME Ha orpaHuMYaBaHe oGxBaTa Ha
ycnyruTe.

3.4. baHkaTta npvema ga M3BbpLUBaA NnalaHus no
CmeTkaTa npu ycrnoBusiTa Ha oBbpapadT, ako e
YrOBOPEH TaKbB, CbIMacHo Hacrtoswmte O6wm
yCroBMUS.

IV. USBOABAHE HA KAPTA

4.1. Mo uckaHe Ha Tbproseua baHkaTa nsgaea
kbMm CmeTkaTa KapTM Ha mmeTo Ha TpeTu nuua
(OnpaBomolleH nonseBaTenu), MOCOYEHU OT
ToproBeua, 3a koeto baHkata, TbproBeubT U
OnpaBoMoOLLEHMAT Non3BaTten CknodBaT 4OroBop.
OnpaBoMOLLEHMAT Mon3BaTen C W3nosi3BaHe Ha
Kaptata uma npaBo fa ce pasnopexga CbC
cpencteata no CmeTkata w/wunu o pasmepa Ha
Tekywma pasnonaraem KpegmTeH IMMuT.

4.1.1. baHkaTa cu 3anasea npaBoToO fAa
OoTKaxe msgasaHeTo Ha Kapta, 6e3 ga nocoysa
npuymnHaTta 3a ToBa.

4.2, Kaptata e nepcoHanHa — Ha 13n4ecko nuue
- OnpaBomolleH nonseaten, n Moxe ga 6bae
n3pageHa kato VISA BusHec Knacuk mn BusHec
3natHa, un MasterCard BusHec CpebbpHa u
BusHec 3naTHa.

4.2.1. Kaptata ce aBTopusuMpa Ha 0asa
Tekyw pasnonaraem KpeauteH NMMUT, YBENNYEH C
pa3mepa Ha HanuyHocTtTa no CmeTtkata (Kapta 6e3
MUHMManHa noracuTenHa BHocka W Kaprta ¢
rapaHuUMOHEH 4eno3uT).

4.2.2. Kapta C HecHwxaem OCTaTtbk ce
aBTopuanpa Ha Gasa HanuyHocTTa no CmeTkata,
HamaneHa CbC Ccymata Ha 3anora 3a
obe3nevyaBaHe W3NbIMHEHNETO Ha 3aObIMKEHUATa
Ha Tbproeeua cbrnacHo 1.14.3.

4.3. Bcaka Kapta ce usgaBa 3aegHO C yHMKarneH
nepcoHaneH uaeHTugukaunoHeH Homep (MAH).
MNH-bT NpegcTaBnsiBa KOMBUHALNA OT HAN-Marko
YyeTupu umMcpm n cnyxm 3a maeHtupunumpaHe Ha
OnpaBomMoLLeHnst nona3saten npyM n3BbpLiBaHe Ha
onepaumm cbrnacHo HactoswmTe O6Lwm ycrnosus.

44. TIMH-bT 3a Bcaka Kapta ce reHepupa
aBTOMaTM4HO Npu M3gasaHeTo M. [lo npegaBaHeTo
Ha KapTtata u NWH-a kbMm Hea Ha OnpaBoMoLLeHus

nonseaten baHkaTa ocurypsia 3anasBaHeTo My B
TanHa.

4.4.1.baHkaTa cbxpaHsiBa U OcCUrypsiBa Ha
pasnonoxeHne Ha OnpaBoMoLLeHunsi nonssaTen 3a
nonyyaeaHe Kaptata u [MH-bT kbM Hea B
npoabikeHne Ha TpuM Meceua OT pfartata Ha
nsgaesaHeto n. B cnyvan 4ye Kaprtata He 6bae
nonyyeHa ot OnpaBOMOLLEHMS Mon3BaTen B TO3M
cpok, Kaptata u NMNH-bT KbM Hes ce yHULLOXaBarT.

4.5. Kaptata u NMNH-bT KbM Hesa ce NpegocTassT
nnyHo Ha OnpasomouleHnsa nonssaten. MNMUH-bT
MOXe fa 6bae nNPoOMeHsIH MO BCSKO BpeMe OT
OnpaBomolleHns nonseaTen € HOBO 3HA4YeHue,
M3BECTHO CaMO Ha Hero, nocpeacTtBoM GaHkomaT
Ha baHkaTa, WHCTanuMpaH Ha TepuTopusiTa Ha
cTpaHarTa.

4.6. B cny4yan 4e OnpaBOMOLLEHUST nonssaTten
3abpasn csos MH, no HeroBo nckaHe BaHkaTa
nsgaea Hoea KapTta ¢ Hos MMH, konTo npegasa Ha
OnpaBomolueHnss nonseaten B cpok go 10
paboTHM OHM Npwu cnasBaHe Ha pefa no 17.4.4 wu
T.4.5 o1 HacTosAwwmTe O6Lwm ycnosus. 3a nsgasaHe
Ha HoBa Kapta c HoB MNWH TbproBeubT 3annawa
Ha baHkaTa Takca cbrnacHo TapudbaTa.

4.7. Mo cbobpaxeHus 3a CUTypPHOCT
OnpaBoMoOLLEHNAT nonsBaTen e AnbXeH fa ce
nognuwle ¢ Xmmukarn Ha ykasaHOoTO MSACTO Ha rbpba
Ha KapTaTta npu HEMHOTO nosly4yaBaHe.

4.8. Kaptata e cobctBeHocT Ha baHkata u
OnpaBOMOLLEHUAT non3BaTen € ANbXeH npu
M3TU4aHe Ccpoka Ha BanMAHOCTTA N WMNK Npu
npekpaTtaBaHe Ha [loroBopa fa s BbpHe Ha
BaHkaTa.

4.9. HanmeHoBaHueTO Ha Tbproeseua "
OnpaBomoLleHnss  nonsBaTtenl, HOMepbT  Ha
Kaptata u patata Ha u3TMyaHe Ha cCpoka Ha
BanugHocTTa M ca penedHO n3obpaseHn BbLPXY
nuuesata K ctpaHa. [lpu npomsHa B uMmeTO,
TbproBeubT/OnpaBOMOLLEHNAT  non3sBaTen e
ANbXeH Ja nojage vckaHe 3a npeunsgaBaHe Ha
KapTaTa, KaTo 3annaTtu Takca cbrnacHo Tapudara

4.10. baHkaTa cnyxebHo aktuBupa KaptaTa cneg
npegasaHeTo 1 Ha OnpaBoMOLLEHNS non3saTern.

4.11. OnpaBOMOLLEHNAT Nona3eaTenl e ANbXeH Aa
npegnassa Kaptata oOT orbBaHe, cuyynBaHe,
AemMarHetmsmpaHe u gpyrm MexaHn4Hu nospeau.

412, Kaptute,
npegsapuTenHo

n3pgaesaHn otT baHkata, ca
BKNIOYEHN B nporpamute
MasterCard SecureCode n Verified by VISA,
cnoped Buaa kapTa, npeanaraiim no-curypHa
cpega  3a  pasnnawaHva  npe3  UHTEepHeT U
ocurypeHn ¢ 3D napona 3a BCSAKa KOHKpeTHa
TPaHCaKuusi B MWHTEpPHET (C nocoveHa cyma MU
nonyyaren).

3D naponata ce poctaBa Ha OnpaBOMOLLEHMS
nonssaten 4ypes Fibank Token, kato ce ckaHupa
4



QR kog no pena n ycnosudata Ha O6LumTe ycnoBus
3a enekTpoHHo ©GaHkupaHe ,Mosta Fibank” wnm
ypes SMS cboblweHve [0 perncTpypaHus B
BaHkata Homep Ha wmobuneH TenedoH Ha
OnpaBomoLLeHns nonssaren.

4.13. baHkaTa He HOCWM OTFOBOPHOCT B Criyvyan 4e
CbOTBETHUAT AOCTaABYMK Ha YCNYrM He OCurypu
npejaBaHeTo WM He npedage B cpok SMS
CbOOLLEHMETO, KaKTO 1 B CrydYanTe, Korato nopagu
obcToatencTtea, He3aBucewm oT baHkaTta (cnupaHe
Ha ernekTposaxpaHBaHe, NMNca Ha Bpb3ka C

WHTEPHET, MNOKpUTMe Ha MobunHata Mpexa,
3emeTpeceHus n apyrm 6eacTems n OpCMarKopHU
obctoarenctea), SMS cbobweHueto/ pgpyro
eneKTpoHHO CcboOweHne He 6bae w3npaTeHo,
CbOTBETHO  nonydeHo oT  OnpaBomoLLeHus
nonssaten. baHkata He HOCKM OTroBOPHOCT 3a
BpeauTe, NPUYNHEHN oT pencteuatal
OesgenctBndaTa Ha TpeTM nuua, Kakto M npu
MorpewHo  nogageHn,  HeakTyanuaupaHu  OT

OnpaBomoLLeHns non3eaTen AaHHW, KaTto Homep
Ha MobuneH TenedoH u Ap. AkTyanusauusa Ha
HOMep Ha MobuneH TenedoH moxe pa 6bae
HanpaBeHa ocBeH B 6aHKOB obuC 1 OT pascTosHue
no pega Ha O6wwuTe ycnoBusi 3a €NEKTPOHHO
6aHkmnpaHe ,MosTa Fibank”.

4.14. urmtannanpaHeTo U Non3BaHeTO Ha kapTa
ype3 MpUMNoOXeHWe Ha BbHLIEH [OCTaBYMK ce
M3BbPLUBaA MO ped M YCNnoBusa, onpegeneHn ot
BbHLUHMA [OCTaBYMK M CbrnacHo YcnoBusiTa 3a
aurutanuampaHe u nona3eaHe Ha kapTta Ha Fibank
npes nNPUIOXEHNA Ha BbHLWHM [AOCTaBuUMLUN —
NPUNoOXeHne N HepasgenHa 4acT OT HacToswwuTe
O6ww ycnosusa. B 3aBUCMMMOCT OT nogabpkaHaTa
dyHKumMoHanHocT, OnpaBOMOLLEHUAT non3sartern
MOXe [a AOCTbMM A0 MNPUSIOXKEHNETO Ha BbHLUHUA
JoctaBuk ©n  4pe3 MobunHoTto npunoxeHue
.MosaTa Fibank”.

4.14.1. [JOKONKOTO HEe € NOCOYEHO N3PUYHO
apyro B Ycnosusata no T.4.14 «knaysute OT
HacToswmuTe OO6WM ycnoBua ce npunarat U no
OTHOLWlEeHWe Ha KapTaTta, gurmtanuavpaHa u4pes
BbHLUEH LOCTaBYMK.

V. YCINoBUA 3A NONI3BAHE HA KAPTATA

5.1. Kaptata ce wu3nonsea camMO JIMYHO OT
OnpaBomolueHus nonssaTen. Kaptata He moxe aa
ce 3aema, NPexBbpns NN ga ce NpegocTtaBs Ha
TPETU Nnuua NO KaKbBTO WU [a € Opyr HauuH.
HomepbT Ha KapTaTta, nsobpaseH Bbpxy nuuesaTta
M cTpaHa, He TpsaAbBa ga 6bae cbobliaBaH Ha
TpeTu nuua, OCBEH Npu onepaunm no T. 6.3.

5.2. C mnsnonseaHe Ha KapTtata Ha TepmuHarHo
YCTPOMCTBO M BbBEXAaHe Ha BanuaHus 3a Tasu
Kapta MNMNH u/mnn ¢ nonaraHe Ha nognuc BbpXY
AOKYMeHTa 3a onepauusita, Kakto U C
npegoctaessaHe Ha koga CVC2 mn 3D napona npwu

3annawiaHe Ha CTOKM WNKU ycrnyri, nopbYaHu no
TenedoH, dakc, uHTepHeT, OnpaBOMOLLEHUST
nonsgaten ce waeHTuduumpa M ygoctoBepsiBa
aBTEHTMYHOCTTA Ha CbOTBETHATa TpaHcakuus,
AaBa cbrrnacmeTo cv 1 Hapexga Ha baHkaTta ga s
N3NbNHK, koeTo 6e3ycnoBHo ro o6BbP3Ba C
nocneguumTe, Kato baHkata He oTroBapsa 3a
BpeAW UM NponycHaTu Nonan oT U3MbIHEHNETO WM.

CurypHocT

5.3. Ol'lpaBOMOLLI,eHI/IFIT non3eaten e AnbXeH Aa
npeanpunemMe BCUYKM  PaA3YyMHU OencTena  3a
3ana3BaHe nepcoHanns3npaHuTe 3aLLUNTHN
XapaKTepucTtnkn Ha KapTaTa KaTo:

5.3.1. oTroBopHO cbxpaHsaBa KapTaTa /npwu
Adurntanusupana kapta — MobunHoTo yctponcTseo/
C rpwxaTta Ha Jobbp CTOMaHWH, Kato npegnpueme
BCUYKM HeobBXoOuMMM MepKU cpeLly noBpexaaHe,
YHULLOXaBaHe, 3arybBaHe, noanpassiHe,
OoTKpagBaHe WM W3nona3eaHeTo WMy Mo gpyr
HernpaBOMeEpPEeH HauyuH, pasnuMyeH OT ycrnoBusaTa 3a
n3gaBaHeTo M NON3BaHeTo ;

5.3.2. nasn B TanHa csosa NMMH n B3ema
BCUYKM HEOBXOOMMUN MEPKN cpeLly Y3HaBaHeTo My
oT Tpetn nuua. OnpaBoOMOLLEHMAT non3eBaTten e
ONbXeH ga He cbxpaHsaBa cBos MAH no HaumH,
KOMTO JaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT
ApYyrvM nuua, BKINIOYNTENHO 4a HE ro 3anvMcBa BbpXy
Kaptata nnn BbpXy KakBaTto U ga € Bell, KOATO
Hocu 3aegHo ¢ KapTaTa, gopu n B pasbbpkaH peq.
N36paHnat ot OnpasomolueHunss nonssaten MNNH
He TpabBa fa ce CbCTOM OT JIeCHO YyCTaHoBMMA
KomOuHaums (kato TenedoHeH HOMep, faTa Ha
paxgaHe, perMcTpaunoHeH Homep Ha aBToMmobuna

nap.)

VI. MNAWAHUA C KAPTATA

6.1. Kaptata pgasa npaBo Ha OnpaBOMOLLEHMS
nonssaTten 3a Ge3HanMyHO nrawaHe Ha CTOKU U
ycrnyru B cTpaHata U B 4YyXOMHA Mpu Tbprosuu,
ype3 TepMUHaNHW YCTPOMCTBa, O0OO3HaYeHn C
TbproBckaTa mapka Ha MasterCard n VISA, a 3a

OurntanusmpaHa  kapta  4pe3  TepMuHarHu
YyCTPOWUCTBA, nossonsasaLm Ge3KOHTaKTHU
onepaumu / BKM. TerrneHe Ha napu B 6pon OT
GaHkomaTW, KOMTO Mo3BonsBaT ©e3KOHTaKTHU

TpaHcakuun/, 0603Ha4YeHN C TbproBckaTa Mapka Ha
MasterCard wnu onepaumm Ha BupTyanHu [1OC
YCTPOWCTBA.

6.1.1. 3a u3BbpwBaHe Ha 6Ee3KOHTaKTHU
onepauuv ¢ urntanusmpaHa kapta € Heo6xoaumo
MobunHoTO YCTPOMCTBO da € CBbP3aHO C
NHTEpHeT.

6.1.2. C pgurMtanMsaMpaHeTo Ha KapTa,
OnpaBoMoLLEeHMAT Non3eaTten noTebpXaaea, ye e
3anosHaT U ce cbrnacdaeaT C BMaa Ha pasnnailaHe
N MeToAMTe Ha HapexgaHe W WU3MbIHEHME Ha
TpaHcakuumTe C Tasn kapTa, cbrnacseaT ce, ye
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BCAKO HapedeHO Oe3KOHTaKTHO nnawaHe 4pes
kapTaTa baHkata wWe cunmta 3a paspeleHo oT
OnpaBoMoLLEeHMst non3BaTten U LWe ro M3nbrHsBea
Kato 3agbimkaBa CwmeTkata Ha Tutynsaps c
HapegeHaTta cymMa M g npesexga no cmeTkata Ha
nonyyartens Ha nnawaHeTo.

6.2. lNMpu n3nonseaHe Ha KapTtaTta 3a nnawaHe Ha
CTOKM W YCNyrM Ha TEPMUHANHO YCTPOMCTBO WIK
umnpuHTep OnpaBOMOLUEHMAT  nonseaTten e
ONbXeH npean ga noTBbpau onepaumdara, ga ce
yBepu, 4ye cymaTa 3a nnawiaHe e KopekTHa, crneg
KoeTo ga BbBege ceosa WH (npu nnawaHe Ha
TEPMUHANHO YCTPOMCTBO) W/MnNn gda nognuwie
OOKyMeHTa 3a M3BbpLUeHaTa onepauus (pasnucka,
Baydep, Apyro), KOWTO My € npencraBeH oT
nMueTo, MNpUMEMAaLLO HapexaaHeTo 3a nnaiwaHe.
MognucbT BbpPXY [AOOKYMEHTa 3a W3BbpLleHaTa
onepauus TpsbBa Qg[a oOTroBapa Ha nognuca,
nonoxeH Bbpxy obpaTHata cTpaHa Ha KapTtaTta.

BbBexparnkn csos [MAH, pecn. nognuceanku
OOKyMeHTa 3a n3BbpLUeHaTa onepauus,
OnpaBomoLLeHnAT nonsseaten noTBbPXKAABA

pa3Mepa Ha nnawaHeTo U HapeXaa Ha baHkaTta ga
3aabikn CmeTkata CbC cyMata Ha nnawaHeTo ”n
na A npeeege no CMeTkata Ha nonydaTtena Ha
nnawadeTo. Jlnueto, npnemaiwlo HapexgaHeTo 3a
nnawiaHe, nmMa npaeo aa nouncka oT
Ol'lpaBOMOIJJ,eHI/IFI non3eaten Ada yaooctoBepu
CaMOJIN4YHOCTTa cn ypes3 npeancrtaesaHe Ha
OOKYMEHT 3a CaMOJIN4YHOCT.

6.3. lpu 3annawaHe Ha CTOKM WM yCnyru,
nopbYaHu no TenedgoH, dakc, UHTepHeT un Aap.,
OnpaBomoLLeHnAT nons3saTen obunyarHo
M3BbpLUBa cAefnkata kato cbobliaBa MMETO CM,
Homepa Ha Kaptata M cpoka Ha HelHaTta
BanMAOHOCT, BKNIOYUTENHO CVC2/CVvV2 -
nocnegHuTe Tpu UMdpPU OT Koda, U3NMcaH BbPXY
xapTneHaTa wuBuMua Ha rbpba Ha Kaprtata C
HaKNoOHeH WpUMT, KaKTO M gpyra MHdopmaums
CblflacHO NpaBunaTa Ha KapToBUTE OpraHu3auum,
Kbgeto e Heobxogumo. C BbBeXxgaHeTo Ha
HeobxogumuTe OaHHW OnpaBoMOLLEHNAT
nonseaten ce wuaeHTMduUUMpa, NOTBbPXKAABA
pa3mepa Ha nnawiaHeTo 1 Hapexaa Ha baHkaTta ga
3agbmkm CmeTkaTa CbC cymaTta Ha nnawaHeTo u
Aa s npeeede No cMmeTkaTa Ha nonydvaTens Ha
nnaiiaHeTo.

6.4. Jlvue, npnemallo nnawaHus ¢ kaptu Ha MNOC,
ype3 KOeTO Ce M3BbpLUBA MNnaljaHeTo, MOXe Aa
OoTKake M3nona3eaHeTo Ha KapTtaTa B cny4yan Ha:

6.4.1. HeBanmaHocT Ha KapTtaTa;

6.4.2. HecbOTBETCTBME Ha nognuca BbpXy
Kaptata ¢ nognuca BbpXy [AOKYMEHTa 3a
onepauusita UM JOKYMeHTa 3a CaMOSIMYHOCT, UIn
nunca Ha nognuc Bbpxy KapraTa;

6.4.3. oTka3 oT cTpaHa Ha OnpaBoMoLLEHNSA
nonasaTten aa npeacrasu AOKYMEHT,
NoTBbPXAaBall, HeroBata CaMOSIMYHOCT, WUNN

Korato YyCTaHOBM,

nanonasa KapraTa;
6.4.4. HeBb3MOXHOCT gda ce nonyyu

NOTBbPXAEHME 3a U3BBLPLLBAHE Ha onepaumaTa;

6.4.5. cbMHEeHME 3a HeUCTUHCKa unn
nognpaeeHa KapTa.

4ye HeonpasoOMOLleHO nuue

6.5. Jlvuara, npuemaluy nNnailaHsa ¢ KapTu, umart
NpaBoTO Aa UckaT aBTopu3auus Ha nnailaHusaTa ¢
KapTtata, npu koeto ce GrnokupaT cpeacTsa OT
HanuyHocTTa no CmeTtkaTta Ha Tbproeeua.

6.6. Kaptata Moxe ga ce u3nonsea 3a TerfeHe Ha
napu B 6pon No eauH oT cregHuTe HavmHu: (cash
advance) oT onpaBoMoOLleHMUTE 3a ToBa 6HaHkM B
cTpaHaTa M B 4yxbuHa wnm (cash back) B
TbProBCkM 06EKTN B CTpaHaTa, M3BbpLUBALLN Ta3n
ycnyra cnej  asTopus3aumMs  Ha - TepMUHanHu
YyCTPOMCTBA Ha TeputopusTa Ha cTpaHata U B
Yyy)xOMHa, 0OO03HA4YeHW C TbProBCKUTE MapKu
MasterCard n VISA.

6.7. 3a BcsAko TerrneHe/BHacsiHe Ha napu B 6pou
oT/Ha GaHkoMaT Ha TepuTOopuATa Ha CTpaHaTta
OnpasomoLLeHVAT nonssateni MoOXe [a Hapeau
n3gasaHe Ha pasnucka Ypes akTuBMpaHe Ha
CbOTBETHaTa kKoMaHAa.

6.8. bBaHkaTa wu3NbNHABa HapedeHuTe upes
KapTaTta onepauun, kato 3agbikaa CmeTkaTa Ha
TbproBeua cbC CymuTe Ha nNnawiaHuATa no pega
Ha TAXHOTO NocTbnBaHe B baHkaTa.

6.9. O6wyanHuat cpok, B KouTo baHkaTa
3agbikaBa CmeTkata, e Ao 3 paboTHM OHU crneg
n3BbpLUBaAHe Ha onepauus B cTpaHaTa u go 10
KaneHaapHu OHW crned u3BbpLUBaHE Ha onepauums
B Yy>XOMHa, B 3aBMCMMOCT OT BMAa U MSICTOTO Ha
M3BbPLUBAHE Ha  KOHKpeTHaTa onepauusi.
BbamoxHo e CmeTkaTta ga 6boe 3agbimkeHa n B
ApYyr, No-Abnbr CPOK, B 3aBMCMMOCT OT MOMEHTa
Ha nocTbMBaHe Ha WcKaHeTO 3a nnallaHe oT
GaHkaTta, obcnyxBalla nuMueTo - nonydaren Ha
nnaLiaHeTo.

6.10. Ha 6ankomatn Ha MB morat ga 6baar
BHacsHM OaHKHOTM B neBoBe (MOHETM He ce
npuemart) Ao onpegeneHnte ot baHkata nUMUTK
cbrnacHo 1.6.15. ot HacToswwmuTe O6LWwmM ycrnosus.

6.10.1. Cymara ce oTpassiBa B HanM4yHoOCTTa
He3abaBHO M ce ocyeToBoasdABa no CmeTkaTta ¢
Banbop Aatata Ha onepauusaTa, kKaTo Npu BHACsSHe
no cmeTka BbB BanyTta, pasnuyHa OT JieBOBe, ce
n3pbpwBa obmaHa no pegja Ha T.6.13. oOT
HacToswmTe O6LWm ycrnoBus.

6.11. BaHkHOTW, oTgoeneHn npu obpaboTka Ha
BHOCKA KaTO HEWUCTUHCKM WM npenpaBeHn, ce
3agbpxaT ot baHkata 3a npoBepka, kaTo cymara
Ha BHOCKaTa Ce HamansBa C TsxHaTa CTOWMHOCT.
AkO cneg npoBepkata Ce  YCTaHOBK, 4e
3agbpXaHnte OaHKHOTM ca BanuaHW, TAXHaTa
CTOMHOCT ce KpeanTupa no CmeTkara.



6.12. MNoBpeneHn BaHKHOTU He ce npuemart, KaTo
ce BpblaT aBToMaTU4HO OT OaHkomaTta npeau
npukNioYBaHe Ha  onepauusaTa, CbOTBETHO
BHOCKaTa ce HamansaBa C TaAxHaTa cTonHocT. C
BbBeXJaHe Ha MUH, OnpaBoMoOLLEHMAT
nonseaTesl NOTBbpPXKOaBa OKOHYaTenHaTa cyma Ha
BHOCKaTa, M3nMcaHa Ha ekpaHa Ha baHkomaTta u
nosfly4eHuTe OT HEero BbpHaTU BAHKHOTK, B Cnyyan
ye nMa TakmBa.

6.13. lNMpu n3BbLPLUBaAHE Ha onepaunsa BLB BanyTa,
pasnuMyHa oT Banytata Ha CwmeTkata, baHkaTa
n3BbpLlUBa 00MsiHa, kKaTo npunara oGMeHHUSA Kypc
Ha NMMB KbM MOMeEHTa Ha
3aablikaBaHe/3aBepsiBaHe Ha  Cwmetkara. lNMpu
TpaHcakuum B 4yXbuHa cymaTa ce npesanytupa B
CymMa Ha CeTb/IMEHT BbB Banyta W N0 KypcC
cboTBeTHO Ha VISA nnu MasterCard, cnopeg Buaa
Ha KapTtaTa, crneg koeTo baHkaTa KoHBepTUpa Taka
nonyyeHata cyma BbB Banytata Ha CwmeTkaTta,
kato npunara obmeHHna kypc Ha [MNB KbMm
MOMEHTa Ha  3agbikaBaHe/3aBepsiBaHe  Ha
CwmeTKaTa.

6.14. 3a Bcaka onepauma ¢ Kaptata/ute
TbproBeubT 3annaia Takca cbriacHo Tapudara,
¢ kosaTo baHkaTta cnyxebHo 3agbmkaBa CmeTkaTa
My.

6.15. OnpaBoMoOLLeHNAT nonssaTten Moxe Aa
n3BbpwBa Oe3HanuuHM nNnawaHusa, ga Ternmm u
BHaca napu B 6pon ¢ Kaptata oo pasmepa Ha
onpegeneHnte ot baHkata nuMuTM 3a eaHa
caenka, 3a 24 yaca, 3a ceem nopeaHn gHU U 3a
MakcumaneH Opon onepaumMm 3a CbOTBETHUSA
nepuog (NUMnUTK 3a TerneHe/nnawiaHe/BHacsiHe).

6.15.1. OT cbobpaxeHna 3a CUIYpHOCT
baHkata MoOXe ga MpOMeHs  e4HOCTPaHHO
onpegenenHnte nummntn no T1.6.15., 3a koeTo
He3abaBHO yBegomMsBa Tbproeeua.

6.16. Jlumutnte no T1.6.15., onpegeneHn 3a
KapTtaTta, morat ga 6baat NpOMEHSAHM MO UCKaHe
Ha TbproBeua B paMKATE Ha MaKCMMarnHo
AONyCTUMUTE NUMUTK, onpegeneHn ot baHkaTa.
Mpn npomMsHa Ha JNMMUTU MO WUCKaAHE Ha
ToproBeua, nocnegHuaT 3annawa Ha baHkata
Takca cbrnacHo TapudbaTa.

6.17. OBUYaMHUAT CPOK, B paMKUTe Ha KOWTO
BaHkaTa n3nbnHsaBa MHCTPyKUMMTE Ha Tbproseua
3a npomMsiHa Ha napameTpu Ha Kaptata, € go 5
paboTHM OHN.

6.18. ToproeeubT 3annawla Ha baHkaTa Takca 3a
nogabpxaHe Ha Kaptata cbrnacHo Tapudara.

VII. YCNOBUA 3A MNMOJIBBAHE HA KPEOAUTHUA
MMMNUT (OBBLPOPA®T) npu Kapmm 6Ges
MUHUMaNHa MeceyHa BHocka M Kapmm c¢
rapaHUVOHeH Aeno3uT)

7.1. KpegutHnat numut (oBbpapadT) no CmeTkata
MOXe [a ce nonssBa C BCAKa OT U3gafdeHuTe KbM
Hes KapTu cneg nognucBaHe Ha [lorosopa,
npegocTaBsHe Ha [OO0roBopeHuTe obesneyeHus u
cbobpasHo npenBuaeHoTo B HactoswmuTe OOWwm
yCroBus.

7.1.1. 3a KapTta 6e3 mMvHMManHa meceyHa

BHOCKa erLI,I/ITHI/IFIT nMnT  Moxe ga  Obae
npenoroeapsaH, 3a KOETO CTpaHuUTe CKno4YBat

aHekc.
7.2, Mpes BCEKN OoTYyeTeH nepuog
OnpasomolleHnTe oT Tbproseua nonssatenu

uMaT npaso fa nonasat obw, kpeant (oBbpApadT)
Cc wusnonssaHeto Ha KapTtam [o pasmepa Ha
Tekywmsa pasnonaraemMm KpeguTeH AMMUT, 3a KOUTO
pasmep baHkaTa yBegomsBa TbproBeua no pena
Ha pa3sgen IX ot HacTosAwmTe OBLWK ycnosus.

7.3. OnpaBomoLLeHnTe oT Tbproseua nonseatenu
HAMAT npaBo Jda npesvwasaTt  Tekywwms
pasnoniaraem kpeguteH numuT. Npu npesBuLaBaHe
Ha Tekywua pasnonaraeM KpeguTeH JnuMUT
cymata Ha HaABMLUEHMETO LWe ce cyuTa 3a
nonseaH u HepaspelwleH oBbpapadT, KOATO cyma
ToproBeubT € ANbXeH ga u3gbimkm Ha baHkata
He3abaBHO cref Bb3HMKBAHE Ha MPeBULLEHNETO.

VIII. TMXBWU, TAKCU N KOMUCUOHU

8.1. 3a nonseBaHusa oBbpapadpT TbproeeubT
3annawa Ha baHkata nmMxBa, paBHa Ha
AeNcTBalWmMA KbM daTtata Ha HauyucnsBaHeTo
BIMkk, nnoc Hagbaeka, B pasmep, CbrAacHo
TapudbaTa. JIuxen ce Haumcnseat camo 3a QHUTE
Ha  aKTM4YecKoTO Non3BaHe Ha  KpeauTa.
[ebuTHnTE canga ce onuxesaBaT 3a peanHus 6pon
OHW Npu roguHa, paeHa Ha 360 gHu - 365/360, kaTo
nnuxBaTa Ce HayucnsiBa BbpXy HemnoraceHuTe cymu
Mo BCSKa OTAeNHa TpaHcaKumsi, CYMTaHO OT gaTarta
Ha perucTpvpaHe B kKapToBaTa CcuUCTeMa Ha
BaHkaTa oo gatarta Ha noracsiBaHeTo.

8.1.1. baHkaTa kanuTanuaMpa Ha4yucneHuTe
NNXBKU, TAKCU U KOMUCMOHM, Ype3 nNpmbaBsaHETO UM
KbM rnaBHMUATa Ha oBbpgpadTa, 3a KoeTo C
nognuceaHeto Ha [loroBopa TbproBeubT faBa
CBOETO U3PUYHO Cbrracue.

8.2. TuproBeubT Cce 3adb/PkaBa Aa 3annailla Ha
BbaHkaTta gbmkumuTe cbrnacHo Tapudarta nuxsu,
TakCcu U KOMUCMOHM BbB Bpb3ka ¢ [loroBopa, pecr.
[oroBopa 3a wu3gaBaHe Ha ©OusHec kapta u
HacToswmTe O6LWm ycrnoBus.

8.21. C nognuceaHe Ha [oroBopa
TbproBeubT [JdaBa M3pUYHOTO CU  Cbrnacue
BbaHkata ga cbbupa oT HannyHocTTa no CmeTkaTa,
BKITIOUUTENHO M 3a cMeTka Ha KpeguTHus nMuT,



nvnn 3a cmeTka Ha HepaspelleH oBbpapadr,
BCUYKN OBIDKUMM CyMM, B T.4. NINXBW, TaKCU U
KOMWCUOHM CbrnacHo Horoeopa n
[orosopa/goroBopute 3a 6OuaHec Kapta wu
HacToswmTe O6LWM ycrnoBus.

8.3. MNpwu npeacpoyHo npekpaTaBaHe Ha [orosopa,
pecn. [loroBopa 3a usgasaHe Ha OusHec KapTa,
He3aBMCMMO OT OCHOBaHWeTO 3a ToBa, baHkaTa He
ObIMKM  BpbllaHe Ha nnaTeHW/HaducrieHn no
CmeTKaTta Takcn 1 KOMUCUOHW.

IX. OTYETHOCT

9.1. B Hayanoto Ha Bcekn Mecel, baHkaTta
ocurypsiea Ha pasnosioxeHue B nMcMmeHa dopma
Ha ObNroTpaeH HocuTen M3eneyeHne no kapToBa
cMmeTKa.

9.1.1. baHkaTa MOXe [a npenocTaBs Ha
TbproBeua wHdoOpMaUMA 3a AbIMKAMW CyMM MO
CwmeTkaTa, 3a Bcsika nnaTtexHa onepauusa u apyra
nHpopmaumsa ¢ obaxgaHe n/mnu SMS nssecTtne Ha
NnocoYeHns 3a Bpb3ka MobOuneH TenedoH, Ha e-
mail agpec, unn nNo Apyr NOAXo4sLW, HauyuH, 3a
koeTo TbproeeubT AaBa cbrnacueto cu. baHkata
He HOCM OTroOBOPHOCT, Korato A0OpOCbBECTHO e
ocurypuna WHdgopmaumsita Ha nocoyeHust oT
OnpaBomolueHnss nonssaten/Tbproeua e-mail
agpec/Homep Ha MobuneH TenedoH, ako CbLUMAT e
rpeLleH, HeaoCTbNeH UMM He ce NoAAbpXKa, Kato
BaHkaTa He e Guna nucmeHo yBeAOMeHa 3a TOBa.

9.2. /3BneyeHneTo MO KapToBa CMeTKa ce
ocurypsiea Ha pasnonioxeHne Ha TbproeBeua Ha
erneKkTpoHeH HocuTen - 3a knueHtute Ha [AB,
permctpupaHm 3a €neKTPoHHOTO BaHkMpaHe
.MosiTa Fibank”, nnu Ha gpyr obnrotpaeH HocuTen,
[0roBopeH ¢ baHkaTa.

9.2.1. TobproBeubT ce 3agbikaBa pJa
apxvBuMpa NoOnydYeHUTe [JOKYMEHTU Ha CBOW
ObNroTpaeH HOCUTENT 3a CpoK, AocCTaTbyeH 3a
uenute Ha nHdopmaumaTa.

9.3. o uckaHe Ha TbproBeua baHkaTta moxe Aa
nsgasa M OpyrM AOKYMEHTM OTHOCHO M3BbpLUEHUTE
onepaumm no CmeTkaTa, HenHus ©GanaHc wunu
apyra wuHdopmauus, BKAOYMTENHO 3a MUHaNu
nepvoau.

9.3.1. 3a u3gasaHe Ha OpyrM U3BneYeHus
no cmeTka, OTY4eTM W npefocTaBsHeE Ha
WHopMaumMss N0 WUCKkaHe Ha TbproBeua, B
pasnuMyHa 4ectota unm obem, TOM ObITKM Ha
BbaHkaTa Takca cbrnacHo Tapudara.

9.4. ToproBeubT e onbxeH ga ysegomun baHkata
He3abaBHO, akoO He noflyyaBa OT4YeTHaTa
nHpopmaums, koAaTo 6Gm Tpsibsano Aa nonyyu B
nepuog oT Bpeme, KOMTo obuyarHo e Heobxoanm
3a TOBa, Cbobpa3HO un3bpaHus crnocob 3a
KOMYHUKaLMS.

9.5. TbproBeubT € ANbXEH fa ce 3ano3HaBa
He3abaBHO CbC CbObp)KaAHMETO Ha nonyyYeHaTa
oT4yeTHa MHcopmauua n ga yeegomsiBa baHkaTa
Npu KOHCTaTUpaHe Ha HecboTBeTCTBUA, 6e3
3abaBa, No peda 1 Npu ycrnoBusaTa 3a nogaBaHe Ha
Bb3paxeHusa cbrnacHo OYI1Y.

9.6. Ako baHkaTa He Nony4Yn NUCMEHO Bb3paxeHue
0o 45 pgHM OT partata Ha peructpupaHe Ha
onepauusTa B KapToBaTa CUCTEMA, LUEe Ce cUnTa Ye
ToproBeubT € nonydnn u opobpun oT4yeTHUTE
OOKYMEHTU N NNaTeXHUTE YCryrk, CBbp3aHn C Hes.
YBegomsaBaHeTo Ha baHkaTta crneg TO3M CpoK ce
CyMTa 3a HeocCHoBaTenHO 3abaBsHe OT CTpaHa Ha
Tvproseua.

X. MOTACABAHE HA KPEOMTHUA NUMMUT
(OBBLPAPA®T)

101. [llpu Kaptm € HecHwkaem ocTaTbK
TbproBeubT, ce 3agb/kaBa [fga noracsiea
He3abaBHO OebuTHoTO cango no CwmeTkaTa, ako
6bae hopmmupaHo TakoBa.

10.2. MNpu Kapt 6€3 MMHMManHa mecevyHa BHOCKa
ToproBeubT/ChbONMbXHUKBLT Ce  3agbiikaBa Ada
noracu usuano gebutHoto cango no CmeTkara, B
CPOK OO W3TMYaHe Ha cpoka 3a MnonsBaHe Ha
oBbpapadTa cbrinacHo [Jorosopa.

10.3. [llpu Kaptu <C rapaHUMOHEH [OenosuT
TbproBeubT ce 3agbimkaBa fa noracsiea M3usasno
dopMUPAHOTO KbM Kpasi Ha OTYETHUS Nepuoa
nebutHo cango no CmeTkaTta, B cpok oo 60 aHwm
cnepn kpasi Ha oTyeTHUsA nepuod. Cnen n3TnyaHeTo
Ha 60-gHeBHMA CPOK, BbPXY HenoraceHaTa cyma ce
HauMcnsBa nMxBa 3a HepaspelleH oBbpapadT
cbrnacHo TapudarTa.

10.4. OOGcTOATENCTBOTO, 4Ye TbproBeubT He e
nosnyymn M3BreYeHneTo Mo KapToBa CMeTKaTa, He
ro ocesoboxgaBa OT 3aabIMKEHWETO Ja noracu B
CPOK ABIMKMMUTE Ha nagexa Cymu.

10.5. TbproBeUbT MMa NpaBo Aa noracsiea U3Lsano
nons3eaHusa oBbpapadT No BCAKO BpemMe OT Cpoka
Ha gencTtsme Ha [oroeopa, 6e3 ga Abimkn Takcu
NN KOMUCUOHM 3a NPEeACPOYHO MNoracsiBaHe.

10.6. [lpu npekpataBaHe Ha  [orosopa,
He3aBMCMMO OT  OCHOBaHMETO 3a  TOBa,
TouproeeubT/CboMBXHUKLT ce 3aabKaBa

He3abaBHO [fOa noracu BCUYKM 3adbimpkeHus [o
pasmepa Ha pnebuTHoTo cango no CwmeTkaTa,
BKIMIOYUTENHO Pa3HOCKW, TaKCW, NIMXBU, KOMUCUOHU
M rmaBHMUA. TbproBeubT € ANMbXeH [Aa ocurypu
JocTtaTbyHo cpeacTtBa no CmeTkaTa, 3a Aa nokpue
1 BCUYKM 3ab6aBeHM BbB BpEMETO nnallaHus.

10.7. 3a noracsaBaHe Ha 3aabikeHne no CmeTkaTta
€ HeobXoauMOo cymaTa Ha norawleHueTo ga o6bae
BHeCeHa Ha kaca, 4pe3 GaHkomat Ha [MMNB c
AenosnTtHa yHKUnA unm npesegeHa no Cmetkara.
BbaHkaTa HaMma 3agbiikeHne crnykebHo Aa yabpxa
8



cymm OT Jgpyrm CMeTkM Ha  Tbproseua,
CoanbxHuka unm OnpaBoMoLLeHMs nonaseatesn oo
UM Ha nagexa M HanuuneTo Ha CymMmum no Apyru
cmeTkn Ha TobproBeua, CbanbXHuKa  wUnu
OnpaBomolueHnss nonsgaten B baHkata He
npegcraBngBa noracsBaHe Ha TeXHW WU3UCKYeMU
3aabikeHusa no CmeTkata, OCBEH aKo U3PUYHO He
€ YrOBOPEHO APYro Mexay CTpaHuTe.

XI. MIPOCPOYEHU MNIALLAHUA

11.1. MNnawaHusa, OAbMKUMKM, HO HEU3BBLPLUEHN B
CpOK, Ce OTHacAT B Mpocpoune u ce onumxssasaT
KaTo Hepa3speLLeH oBbpapadpT CcbrnacHo
TapudpaTa.

11.2. OnpaBomoLLeHNAT Non3eaTen nva npaso ga
ussbpwBa nnawaHna ¢ Kaprtata, B T.u. c
[OurutanusmpaHata kapTta camoO OO paspelleHust
Tekyw, pasnonaraem KpeguteH nMMUT  3a
CbOTBETHUA OT4YeTeH nepuog. Korato 6bae ycBoeH
uenuat  pasvep Ha  paspewweHus  Tekyuy
pasnosiaraem kpeguteH numuT baHkaTa uma npaso

Aa ©Onokvpa Bcuuku  KapTu, wusgageHn  KbMm
CwmeTkaTa Ha Tbproeeua, B T.\.
AvirntanusunpanuTe.

11.3. Mpw HagBulaBaHe Ha Tekywus
pasnonaraem kpeguTeH numuT no CmeTkaTa, a 3a
KapTm ¢ HecHwkaem octaTbk - npu AebutHo
cango (HepaspelleH oBbpapadT), HE3aBMCUMO OT
npuynHata 3a ToBa, [bpProBeubT € ANbXeH
Hes3abaBHO pfa noracMm cymaTa, C KOATO €
HagBWLIEH NMUMUTBbT/CyMaTa Ha AebMTHOTO canpo.
B 1031 cnyyan TbproBeubT 3annawia Ha baHkaTa
BbpXy HaABULLEHMETO Ha Tekywms pasnonaraem
KpeauTeH numuT/3a pa3mepa Ha oebutHoTo cango
3a OHMTE Ha Mpocpoyne HakasaTenHa nuxea, B
pasMep, paBeH Ha nuxBata MO HepaspeLleH
oBbpapadT, cbrnacHo TapudaTa.

11.4. Ako TbproeeLbT HE M3BBLPLUM KOETO U fa e
nnawade no osbpapadTa noseye oT 5 paboTHU
AHW cned paTaTta, Ha KOATO TakoBa MnallaHe e
CTaHano n3nckyemo, baHkaTta nma npaBo aa 0658K
BCUYKN 3aabimkeHns Ha Tbproeeua, CbanbxHUKA
n OnpaBoMolleHns nona3eaTten 3a wW3UANoO W
NpeacpoYyHo  M3ucKkyeMu, BKN. [da  npekpatu
€0HOCTpaHHO MpaBOTO Ha TbproBeua ga nonsea
oBbpapadT no CmeTtkata n cnyxebHo aa 6rokupa
Bcuykn Kaptun, wusgageHn kbm CwmeTkata Ha
Toproeeua, BkM. [OurntanuavpaHute  KapTwu.
Kaptute ce gebnokupat no monba Ha Tbproseua,
crnen noracsiBaHe Ha MNPOCPOYEHVTE nnalaHus.
baHkata wuma npaso pga pebnokmpa KapTtute
Ccny>xebHO Npu U3NbIHEHNE HA TOPHUTE YCINOBUS.

XIl. SAOBITKEHUA HA TbPIrOBELUA,
CbANbXHUKA n OMNMPABOMOLLEHUA
NMON3BATEN

12.1. TbproBeubT ce 3agbIKaBa:

121.1. pa ocurypsBa nokputne Mo
CmeTkaTta, BKMHYUTENHO 4Ype3 npegocTaBeHus
KpeouT,

12.1.2. pa BoAM pefoBHA CYETOBOAHA
OTYETHOCT, kaTo npegoctaBa Ha baHkaTa
crnegHuTe oT4eTU:

- roguweH WHAHCOB OTYeT, W3rOTBEH
cbobpasHO  M3MCKBaHMATA Ha  3akoHa  3a
CYEeTOBOACTBOTO, B CpoK A0 90 AHM OT Kpas Ha
omHaHcoBaTa rogmHa;

- Ja npenctaBsa BCAKAKBM ApYrn CripaBku U
OTYETHN OOKYMEHTUM BbB Bpb3ka C (PUHAHCOBOTO
CU CbCTOSIHME, CbCTABEHU U HAOSEXHO 3aBepeHu
no npegBuaeHUs B 3aKoHa pen, No UCKaHe Ha
BaHkaTa n B onpegeneHns ot Hest CPoK,;

12.1.3. na npeacrass BCSIKakBa
OONbMNHUTENHA [AOKyMEHTauMsi BbB Bpb3ka CbC
CBOSITA AEVHOCT 3a uenuTte Ha BaHKoBUSI KOHTPOTT;

12.2. TvproseybT/OnpaBOMOLLEHMAT non3sBaTen
ce 3afbInKasa:

12.2.1. pa nonsea paspelleHns osbpapadT
camMoO 3a LUenuTe U No HavvHa, npeasuaeHu B
[orosopa, pecn. [doroeopa 3a Gu3Hec kapta wu
HacToswmTe O6LWm ycnoBus;

12.2.2. pa noracsBa 3agbimkeHuaTa cu Mo
nonseaHus oBbpapadT B NpeasuaeHust 3a ToBa
CpoK;

12.2.3. pa npeacraBs Aeknapaums  3a
MKOHOMMYECKa CBBbP3aHOCT C gpyrm nuua (no
obpasel) Ha BCeku LecT Meceua OT AENCTBMETO
Ha [orosopa, pecn. [orosBopa 3a 6usHec kapTa,
Kato yBegomsiBa nucmeHo baHkaTa 3a Bcska
npomsiHa Ha AeknapupaHute B Hes
obcTodaTencTea,;

12.2.4. pa yBegomsiea He3abaBHo BaHkaTa
npu HacTbNBAaHETO Ha CbOUTUA, KOMTO Cb3gaBaT
obeKkTMBHa HEBB3MOXHOCT WNMM MOCTaBAT Mof
CbMHEHME NO KakbBTO WU [Ja €  HaduH
Bb3MOXHOCTTa MYy Aa U3MbIHSBA 3agbJDKEHMsATa
cu no Joroeopa, pecn. [loroBopa 3a usgaBaHe Ha
OusHec kapTa un HacTodAwmTe O6LWK ycnosus;

12.2.5 HeszabaBHO fa yBegoMM MUCMEHO
BbaHkaTa, B cnyyan Ha HacTbnBaHe Ha KakBUTO U
Ja € MNpOMEeHW B [aHHMTE, CbabpXKawu ce B
NckaHeTo w/vunn BnucaHn B [orosopa, pecn.
[oroBopa 3a nsgasaHe Ha 6usHec kapTa;

12.3. OnpaBoOMOLLEHNAT NoNn3BaTesN ce 3agbirkasa
fga nasnm Kaptata /cbotBeTHO — MobunHoTo
YCTPOWCTBO/ C rpwkaTa Ha Jobbp CTonaHWH 1 ga s
nonsea camo fIMYHO, B CbOTBETCTBME C yCroBuATa
3a HEMHOTO M3gaBaHe W nonssaHe, Npu cnasBaHe
MEpKNTE 3a CUIYpHOCT W NpeaBuMOeHOTO B

HacToALnTE O6wm yCroBus, a 3a
OurntnanmsmpaHa kapta npe3 npuroXeHne Ha
BbHLUHM JOCTaBuYMUM — W NpPeaBuMAeHOTO B

Ycnosudata 3a aurntanm3npaHe M non3eaHe Ha



kapta Ha Fibank npes npunoxeHns Ha BbHLUHU
AocTaBynun.

12.4. C noanuceaHe Ha [oroeopa CbONMbXHUKBLT
aeknapupa, 4Ye e npasocrnocobeH n geecnocobeH
a ckno4Ba, obesnevasa 1 n3nbrHaBa [Joroeopa B
KauyecTBOTO CU Ha CbANbXKHUK NPU YCNoBusaTa Ha
yn.121 n cnepeawmte ot 331 n un.304 ot T3 u
HEeOTMEHMMO 1 6e3yCroBHO Ce 3agblKaBsa:

124.1. pa oTroBaps conuvaapHo C
TbproBeua 3a BCUYKM 3a4bimkeHNsa Ha Tbproeseua
kbm baHkata no [oroBopa wn nocnegeawlo
CKITIOMEHUTE aHeKcM KbM Hero, 3a rnaBHMUA,
NUXBW, HaKasaTenHU NMUXBW, KOMUCUOHWU, TaKcu, B
T.M. No ob6cnyxBaHeTO Ha wu3gageHUTe KbM
CmeTkata KapTm npu ycroBuaTa Ha [orosopa,
KaKTO M 33 BCUYKM U3BBPLUEHN CbOAEOHM W
N3BbHCBHAEOHM pasHOCKM JO OKOH4YaTenHoTo
noracsiBaHe Ha BCUMYKM 3aabibkeHnsa no [Joroeopa
Ha Tbproeeua kbm baHkaTa;

12.4.2. Nnp1 NUCMEHO NoucKBaHe OT CTpaHa
Ha baHkata pga nnatm 4YacT WM USNOTO
3agbmkeHne no [orosopa. MckaHeTo 3a nnawaHe
Moxe pga 6boe OTnpaBeHO [OMPEKTHO KbM
CbanbXHuKa, Npu KOeTo NocrnegHuAT e ANbXeH Aa
nnaTun, He3aBMCUMO OT (pakTa Janu TakoBa MckaHe
3a nnawaHe e 6uno OTnNpPaBeHO WM He KbM
Toproseua

12.5. C noanuceaHe Ha [oroeopa CbONMbXHUKBLT
Aeknapupa, 4Ye e cbrnaceH TbproeeubT Aa nogasa
uckaHe 3a nsgasaHe Ha Kapta/u, n onpegens snga
Ha KapTtaTta/ute n OnpaBomMoLLeHMTE nonssaTenu.

Xll. NPEACPOYHA U3UCKYEMOCT npwu Kaptu
6e3 MuMHMManHa mece4yHa BHocka un Kaptu c
rapaHuUMOHeH Aeno3uT

13.1. baHkaTa uma npaBo Aa 00sBM MNON3BaHUS
oBbpapadT 3a M3UAN0 M NPEenCcpPOYHO U3UCKYyeM
He3abaBHO:

1311, B cnyyan 4e  Tbproseubt/
CbAnbXHUKBT  JOMyCHe da ce  Hanoxar
orpaHVyeHNss Ha npaeata My BbpXy cobCTBeHU
HEeOABMXMMW  UMOTU  WUNM  BbPXY  Herosute
HeaBMXMMWU MMOTK B6bae HanoxeHa Bb3bpaHa unu
BELLHa TEeXeCT - CYMTaHO OT faTarta Ha HanaraHe
Ha orpaHuyeHveTo/aTa wnn ObaaT HanoXeHu
orpaHvyeHnss n/vnuM BNUCaHW npasa B nonsa Ha
TpeTu nuua BbpXy HEroBO HEABMXMMO UMYLLECTBO
nnNn B3emMaHus Mo JOroBopwu, No KOUTO € CTpaHa, B.
TH. M NpW HanaraHe Ha 3anop/3anor BbpXy
B3eMaHus No oTkpuTK B baHkaTa cMeTky;

13.1.2. B cnyyal 4Ye no npeuLeHka Ha
baHkaTa npegocTaBeHoTo oT
Toproeeua/CoanbXHnka  obesneyeHne  craHe
HeaoCTaTb4YyHO M cnef nokaHa He 6bae JOMbITHEHO
WM 3aMeHeHO C ApYyro, B CPOK, onpegerneH ot
BbaHkata — cuMTaHO OT gaTaTa Ha M3TU4yaHe Ha
CpOKa;

13.1.3. B cnyyan 4e TobproBeubT WuUM
OnpaBoMoLLeHMAT  non3eaten ca  nosiszanu
oBbpapadTa 3a Lenu Unn no HauvH, pasnmyHun ot
yroBopeHute B [oroeopa, pecn. [oroBopa 3a
n3gaesaHe Ha Gu3Hec kapTta M HactosAwmTe OOBLWM
yCroBus;

13.14. B cnyyan 4e  Tobproseubt/
CbANbXHUKBT € NpefcTaBun HeBepHW cBedeHust
UNW  HETOYHU [aHHW, KOUTO ca MOoTuBMpanu
BaHkata pa ckmoun [oroBopa v ga paspeLun
nonseaHe Ha oBbpApadT;

13.1.5. npu genosunpaHa B cbaa monba 3a
OTKpUBaHe Ha MPOU3BOACTBO MO HECHCTOATENTHOCT

unu nukBmgaums Ha TobproBeua w/unu  Ha
CbanbXKHKKA;

13.1.6. B cnyya 4e [oroBopbT, pecn.
npaBoTo da nons3ea  oBbpgpadT  6GbaaT

npekpaTteHn, He3aBMCUMMO OT OCHOBAHUETO 3a TOBA
— CHUTAHO OT AaTaTa Ha npeKkpaTAaBaHETO.

13.2. baHkaTa umMa npaBo Aa o00sBWM MNON3BaHUS
oBbpapadT 3a M3UAN0 M NPEencpOYHO U3UCKYyEM
cnep NnMCMEHO npeaussecTue Ao Tbproeseua u/mnm
CbonbXHuMKa, 3a CPoK, onpegeneH ot baHkaTa:

13.2.1. B cnyyan 4e TbproBeubT u/umm
CbANbXHUKBT HE N3BBLPLUKN KOETO 1 Aa e nnawaHe
no [foroBopa u Hactoawmte OOWM ycnosus
noseye ot 5 paboTHM OHW cned gaTaTta, Ha KOSATO
TakoBa nnallaHe e ctaHano N3nMcKyemo;

13.2.2. B cny4yan 4e TbproBeubT u/umm
CbONbXHUKBT HE U3BbPLUM  HAKOE nnawaHe
noseye ot 5 paboTHW OHM cned gaTtaTa, Ha KosATo
TakoBa nnawaHe e cTaHano M3MCKyemo Mo apyr
Kpeout Ha TobproBeua wwunu CbanbXHuUKa,
npegoctaeseH ot baHkaTta, oT gpyra 6aHka unm ot
Apyro TpeTo nuue;

13.23. B cnyyan 4Ye Tbproseubt/
CoonbXHMKBT mnn OnpaBOMOLLEHUAT Mnosi3BaTen
Hapywart koe Aa e gpyro ycnosue no [lorosopa,
pecn. [oroBopa 3a u3gaBaHe Ha Ou3Hec kapTa,
NckaHeTo, HactoawmTte O6WwM ycnoBust mnm no
npegocTaBeHnTE OT TAX 0besneyeHuns;

13.2.4. ToproeubT w/mnn CbaANbXKHUKLT
He npencTtaBaT B onpegeneHute ot  baHkaTa
CPpOKOBE  M3MCKaHUTE CNpaBKM U OTYETHMU
OOKYMEHTU BbB Bpb3ka C HUHAHCOBOTO My
CbCTOSHNE, CbCTaBEHM N HAANEXHO 3aBEpPeHU Mo
npenBnaeHns B 3aKoHa peg;

13.2.5. B cnyyan 4e B [OpYyXKeCTBOTO Ha

ToproBeua wunm B ToBa Ha CbanbXHuUKa
HaAcTbLNAT MPOMEHW B pasnpefeneHMeTo Ha
kanuTtana, BKIMOYUTESTHO NPOMEHMN Ha

CbAPYXHUUMTE/ aKuMOHepuTe, KOUTO BOAAT A0
NpoOMsHa Ha Ha4vMHa u/unu nuuaTta, ynpaxHsBaLum
KOHTPOST BbpXy [OPYXeCTBOTO MO CMUCbNA Ha
TbproBCcKnsi 3aKOH;

13.2.6. npu BrowasaHe Ha (PUHAHCOBOTO
CbCTOSIHUE  WMNKM  NnaTexocnocobHocTTa  Ha
ToproBeua/CbanbXHNMKa, KOETO NO NpeLeHKa Ha 10



BaHkaTa noctaBs nog CbMHEHME Bb3MOXHOCTTA
My Oa U3NbIHABa 3agbiikeHnsaTa cu no [orosopa
n Tean O6Lum ycnoBus;

13.2.7. npu cnvpaHe Ha pJdevHoOCTTa Ha
Toproeeua w/mnm Ha CbOfbXHMKA 3a noBedye OT
15 aHun, oceeH korato baHkaTta e Guna yBegomeHa
npegesapuTenHo ot TbproeBeua B pasymMeH CpPOK U
TbproBeubT € npegnpuen  denwcTeBua  3a
ocurypsiBaHe U3NbIIHEHMETO Ha 3agblPKEHUsITA CU
no [Joroeopa n O6wmTe ycrnoeus;

13.2.8. npu ycTaHoBsiBaHe Ha ny6nu4yHu
3a4biKeHnsa Ha Tbproeseua n/mnu Ha CbanbXHUKa
no pepn 1 npu ycrnosus, NnpeaBuaeHnN B 3aKOHa;

13.2.9. nNpu HeusnbIIHEHNEe Ha W3UCKyeMO
napuyHo 3agbiikeHne Ha TbproBeua w/unm Ha
CbonbXHMKa KbM TPETO NNLE, KOETO Npoabiikasa
noseye oT 15 gHu.

XIV. OBE3INEYEHUA

14.1. lNpu KapTa 63 MMHUManHa meceyHa BHOCKa,
3a obeanevaBaHe N3NbNHEHNETO Ha
3agbimkeHusaATa Ha TbproBeua M CbanbXHMKA MO
[orosopa 1 HacTosawmte O6wmn ycnosua baHkaTa
npuema obesneveHunsATa, yrosopeHn B [Jorosopa.
O6esneveHnsaTta ce oceBoboxagaBaT ABa Meceua
cnep npekpaTtasaHe Ha [loroBopa, OCBEH ako HAMa
ApYr 0OroOBOPEH UMM HOPMATUBHO YCTAaHOBEH CPOK
B 3aBMCMMOCT OT KOHKPETHOTO 0b6e3neyeHne, Ho He
npean noracsiBaHe Ha BCUMYKM ObIDKUMU  CyMU
cbrnacHo [loroBopa, B T.4. BCUMYKM 3abaBeHN BbLB
BpemeTo nnawaHusa ¢ Kaptarta/ure.

14.2. MNpun KapTa c rapaHuMoHeH [enos3uT, 3a
obesnevyaBaHe W3NbIHEHMETO Ha 3agblKeHUATa
Ha TbproBeua baHkaTta npuema rapaHUMOHEH
AenosuT (napuyHuTe cpeacteBa ce Gnokupat no
OaHkoBa cmeTka B nons3a Ha baHkaTa), kato
cymata no rapaHuUMOHHMSA  Oeno3nT ocTaBa
GnokumpaHa 3a Cpok OT 2 Meceua cneg
npekpaTsaBaHe Ha [loroBopa, 3a obes3nevaBaHe Ha
3abaBeHn BbB BpeMeTo nnawliaHus ¢ KapraTta.

14.3. lNpn KapTta c HecHwxaem octaTbk, baHkaTa
6rnokupa cpegctea no cMeTtkata Ao onpegeneH
pasvep cbrnacHo Tapudata cnoped Buaa Ha
Kaptata kato 3anor 3a  obe3nevyaBaHe
N3NbITHEHNETO Ha 3agblikeHusTa, popMupaHn ¢
nonssaHeto Ha Kaptata. CpegctBata no
CmeTkata, OnokupaHn npuv uM3gaBaHeTO Ha
KapTaTa, octaBaT GrokMpaHu B NPogbIKeHne Ha 2
Meceua cried npekpatsBaHe Ha [lorosopa, 3a

obesneyaBaHe Ha 3abaBeHW BbLB BpPEMETO
nnawaHua ¢ Kaprara.
14.4. VYcnoBuAta no  ApyrM  OOroBOPEHU

obesneyeHuns ce ypexnaaTt Cc otaeneH Aorosop.

XV. HEU3MbJIHEHUE

151. B cnyyan 4e TobproBeubT  uw/umm
CbONBXHUKBT HE U3MbIHU KOeTO U [Ja € cBoe
3agbimkeHne n/unn oTroBopHocT no [oroesopa wu
HacToswmuTe OOWM ycnoBus B onpegeneHns 3a
TOBa CpPOK WM MNON3BaHUAT oBbpapadpT O6bae
06sBEH 3a U3LUAN0 M NPeacpPOYHO U3NCKYeM, pecn.
HacTbnuMnM ca  ycnoBusiTa 3a  Hes3abasHa
npeacpoyHa nanckyemocTt, baHkaTa nma npaso:

15.1.1. ga cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYIY, obKUMUTE N CyMn OT
BCUYKM CMETKW, B T.4. U AENO3UTHWU, BOOEHU Ha
uMeTo Ha TobproBeua, CbanbXHUMKa WWUNM Ha
OnpaBomolueHnTe nonsegatenn B baHkata, 3a
KoeTo C nognuceaHeto Ha [loroeopa, pecn.
[oroBopa 3a nsgasaHe Ha 6usHec kapTa, Te gasat
M3PUYHOTO CU cbrnacue; B cnyyan 4ve baHkaTa
NPUCTBLNN KbM CbOMpaHe Ha AbIMKMMU U CyMK MO
peda Ha Tasu Toyka OoT GaHKOBM CMETKM, KOUTO ca
BbB BanyTa, pasfindyHa oT BanyTtata Ha CmeTkaTa,
ce npunara OobmeHHMAT Kypc Ha baHkata 3a
CbOTBETHATa BaslyTa 3a AEHs Ha M3BbpLUBAHE Ha
onepauusaTa;

15.1.2 pa ce ygoBneTBopuM Mo CBoe
YyCMOTpEHue oT BCUYKMN ob6e3nevyeHus
€4HOBPEMEHHO UM caMO OT €4HO UMM HSKOM OT
TSX, KaKTO U OT UANOTO MMYLLECTBO Ha Tbproeeua,
CbanbXKHuKa n/vnu Ha OnpaBomoLleHus
nonseaTesn no pena, npenBuaeH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He OTroBaps MO KakbBTO U Ada e
HauMH 3a cagenkute, no kouto OnpaBOMOLLEHUAT
nonseaTesl 3BbPLUBA NnaLlaH1s ¢ N3non3BaHe Ha
KaptaTa.

16.2. lNpn HemsnbnHEHME Ha 3agbiIKEHUdATa cn
KbM bBaHkata BbB Bpb3ka C MON3BAaHETO Ha
KapTaTa Tvproseubt/ OnpaBomMoLLEeHMAT
nonsgaTtesl He MOXe [fa npaBuM Bb3paKeHus,
OCHOBaBalLUy Ce Ha OTHOLLEHUATa My C TpeTu nuua,
B T.Y. BbHLUHW AOCTaBYULIN.

16.3. baHkaTa He oTroBapsi NMpuM HeOCHOBaTereH
OTKa3 Ha TpeTu Nuua ga npuemart nnawaHms ¢
KapTtaTta unu ako nimummpaHo ot OnpasomoLLeHNst

nonssaTtern nnawaHe He MOXe [Oa Obae
M3BbpLUEHO C KapTaTa no TEXHNYECKN,
KOMYHUKaUMOHHU unn  Opyrm  npuynHnN, WU3BHBH

KOHTpOMa Ha baHkaTa.

16.4. N3nonseaHeTo Ha KapTa ¢ M3Tekbn CpPOK Ha
BanuWAHoOCT, nogsiexalla Ha BpbluaHe Ha baHkata,
Ha ©OnokMpaHa wnu nognpaBeHa Kapra, e
3abpaHeHO 1 MOXe Oa MOCIyXW KaTo OCHOBaHue
3a TbpCeHe Ha rpaxpaHcka W/wvnuv HakasaTenHa
OTroBOPHOCT No cbaebeH pen.

16.5. Kaptata He moxe ga 6bae uanonssaHa 3a
uenuM, KOMTO MpoTMBOpeYaT Ha  3aKOoHa,
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BKITIOYMTENHO 3a NpuaobvMBaHETO Ha CTOKM WM
ycnyr, 3abpaHeHn OT AencTtsalloTto ©brrapcko,
pecn. OelcTBawoTO B  lopucaukumsita  Ha
OnpaBomoLLeHns nonssarten npaso.

16.6. TbproBeubT M CbANBXHUKBLT OTrOBAPAT
CONMMAApPHO 3a BCUYKM 3agbimKeHus, hopMmupaHu
BbB Bpb3ka C M3gaBaHe W MOM3BaHe Ha BCUYKM
n3gangeHu no CwmeTKkaTa KapTu, a
OnpaBomolLeHNAT  nonseBaten  npuvema  da
oTroeaps conuagapHo ¢ Tbproseua n CbabXHMKA
32 BCUMYKM CyMu, Obmkumn Ha  baHkaTta,
npovsTUYawM oT MnawaHnsa ¢ u3gageHata KbM
CwmeTkaTa KapTa.

16.7. bBaHkaTa He HOCM OTFOBOPHOCT 3a
HepaspeLleHN UM HETOYHO U3MbAHEHW NNAaTEXHU
onepauwuu, B criydan 4ye He e yBejoOMeHa no peaa u
B NpeasuaeHuTe B 1e3m O6LM yCnoBmns CPoKoBe.

16.8. TbproBeubT M CbANBXHUKBLT OTrOBApPAT
CONMMAapHO 3a BCUYKM Bpeau W MOHACAT WU3uano
3arybuTte, He3aBMCMMO OT pa3mepa UM, CBbpP3aHu C
BCUYKN HepaspeLLeHn nnaTexHu onepawmm, ako ca
NPUYNHEHMN ypes wu3mama uw/unu  nopagu
HemsnbiiHeHne OoT TaAX wunnm oT OnpaBOMOLLEH
nonssaTten Ha e4gHo UNKu noseYe OT 3aAbInKeHuATa
UM, CBbpP3aHM C U3gaBaHETO W/UNv N3Non3BaHeTo
Ha KapTa cbrnacHo Hactoswmte O6wm ycnosus
(Bkn. 3a CbXxpaHsiBaHEe Ha MepcoHanuanpaHuTe
3aLUUTHN XapaKTepPUCTUKK.), a 3a OurntanusmpanHa
Kapta 4 YcrnoBusiTa 3a AurMtanuanpaHe u
nonssaHe Ha kapta Ha Fibank npes3 npunoxenus
Ha BbHLUHW AOCTaBYMLM, KOETO CTpaHUTe npuemar
32 HeU3NbSIHEHWE Ha 3aObliPKeHUdATa UM Mo 4. 75
ot 3MMYMNC nopagu rpyba HebpexHOCT.

16.9. [o nonyyaBaHe Ha yBeAOMMEHMETO MO
T.17.1. ToproeeubT n/vnu CbaNbXHUKBLT
OTroBapsAT 3a BCUMYKM BpeauM M MOHACAT U3uAno
3arybute, He3aBMCUMO OT pasmepa UM, CBbP3aHu C
BCUYKM HepaspeLLeHn nnaTexHu onepaunn, a cnes
nonyvyaBaHe Ha yBeAOMIIEHMETO U BriokupaHe Ha
KapTtaTta ToproeeubT n CbANMbXHUKLT HE NOHACAT
UMYLLIECTBEHN Bpean, oCBeH ako
OnpaBoMoOLLEHMAT non3eaten e Agencrean 4pes
n3mama.

16.10. baHkaTta He HOCK OTTOBOPHOCT 3a BpeauTe,
B Criyya 4ye e nony4yuna HeBSipHO yBedoMreHue

no T1.17.1 oOT nuue, KOETO Bb3 OCHOBaA Ha
HeaBYCMMUCNEHN obcToaTencTea e ouno
oBnactTeHo ga ro wm3Bbpwu wn baHkata

pobpocbBecTHO e npeanpuena HeobxogumuTe
Mepkn B 3awmta Ha TbproBeua u e 6Grokupana
KaptaTa.

16.11. baHkaTta He HOCM OTrOBOPHOCT 3a OTKa3aHu
onepaumm rno NPUYNHN, N3BLH HENHUSA KOHTPOS.

XVIL. YHULLOXXABAHE, N3rybBAHE,
OTKPAOBAHE, W3MON3BAHE NO [OPYlr
HEMPABOMEPEH HAYUH WUINWU 3AO0BLPXAHE
HA KAPTA

17.1. OnpaBomoLueHuaT nonssaten/ TbproBeubT €
ANbXeH He3abaBHO cref y3HaBaHeTo fa yBeaomu
baHkata Ha eguMH OT cnegHuTe  OEXYpPHWU
TenedoHu:

+359 2 81 71 143; +359 2 81 71 144; 0800 12
012 nnn

+359 888 68 10 10 — 24 yvaca B

OeHOHoLMeTo
B cCllyyauTe Ha:
17.11. YHULLOXaBaHe, noepexajaHe,

3agbpxaHe, wusrybsaHe, kpaxba, oTHemaHe no
APYr Ha4yuH, nognpaBsiHE UM U3MNOM3BaHe Mo Apyr
HenpaBoMepeH HaumH Ha Kaptata wnm  Ha
MobunHoto  ycTpoucTBO /B cniydauTe  Ha
AdurntanuaupaHa kapTta/, KakTo W nNpu CbMHEHue,
4ye TpeTo nuue e y3Hano unm 6m morno Aa ysHae
MNH-a;

17.1.2. n3BbpLUBaHe Ha HepaspelleHa OoT
OnpaBomoLleHnst nonsearten onepaums ¢ Kaprarta.

17.1.3. npwu ocurypsisaHe Ha
WHopMauMsaTa 3a nnatexHaTta onepauuss no
enekTpoHeH nbT (SMS, umenn u agp.), ce cunta ve
OnpaBoMoLLEHMAT non3BaTennl € y3Han 3a
HepaspelleHaTa WAWM  HETOYHO  M3MbIiHEHaTa
onepauus, cnen noslydaBaHe Ha €neKTPOHHOTO
cbobLeHme.

17.2. Cnep nonyyaBaHe Ha yBEAOMIIEHMETO MO
T.17.1, baHkaTa B3eMa BCMYKM HEODXOOUMN MEPKM
3a cnupaHe wu3non3eaHeto Ha Kaprtarta, popwu
OnpaBoMOLLEHNAT nona3eaten ga e Jgencrsan
YMULWINEHO unuM npu rpyba HeOpexXHOCT, KaTo
6rnokupa KapTtarta, Bkn. [durutanuanpaHaTta kapTta
3a M3BbpLIBAHE Ha onepauMmM B paMKuTe Ha
HeobGxoanumMoTO 3a obpaboTka Ha yBeLOMSIEHMETO
BpeEME, HO He TMO-KbCHO OT 2 4aca OT
yBeOMsIBAHETO, OCBEH ako nopagu OOGEeKTMBHMU
NPUYNHN HE € HeobXxoaMM No-AbNbl CPOK.

17.3. B cnyyan Ha 3agbpxaHe Ha Kaprtata ot
OaHkoMaT nopaguM TexHudyecka noBpeda B
baHkomaTa unm MexaHu4Ha nospefa Ha Kaprarta,
OnpaBoMOLLEHUAT nons3eaten e AnbXeH [Jda
yBegomun baHkaTa, KOATO ocurypsiea BpblUaHe Ha
KapTaTta, korato e 3agbpxaHa oT 6aHkomaT Ha
baHkata ”n wuspasa HoBa KapTta, korato e
3agbpaHa oT baHkomaT Ha gpyra 6aHka.

17.4. Tllpn nogHoBaABaHe Ha KapTta nopagu
naryéeaHe, kpaxba, yBpexgaHe wnu gpyra
npuynHa TbproBeubT 3annawa Ha baHkaTta Takca
cbrrnacHo TapudaTa.

XVIIl. 3BACTPAXOBKA HA ONMPABOMOLLEHUA
NMON3BATEN
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18.1. OnpaBomMoLLeHnaT nonssaren JaBa
cbrnacueTo cu, B Cnyyan Ha npegocTtaBeHa My BbB
Bpb3ka C nonsBaHeTto Ha Kaprtata 0GeannaTHa
3acTpaxoBka 3a pPUCKOBE W MpU  YCroOBWS,
aoroBopeHn mexay baHkata M u3bpaH OT Hes
3acTpaxoBaTen,, baHkata pga npepoctaBa  Ha
3acTpaxoBaTenis, BKIoYMTENHO Npy nsnnawiaHe Ha
obeslleTeHMe 3a HaAcTbNWO 3acTpaxoBaTesiHo
cbbutne, pgaHHM  OTHOCHO  OnpaBOMOLLEHMS
nonaseaTesn,, NpeacTaBnsABaliM IMYHW AdaHHW MO
cMucbna Ha 3akoHa 3a 3almTa Ha NNYHUTE JaHHW,
KaKTO M Bcsika gpyra mHdopmauusi, Heobxoanma
Ha 3acTpaxoBaTens BbB Bpb3ka C M3nnawjaHe Ha
3acTpaxoBaTeslHOTO obesLeTeHune.

XIX. CPOK HA JIOrOBOPA U NMPEKPATSIBAHE.
CPOK 3A MOMN3BAHE HA KPEAUTHUS TUMUT
(OBBLPAPA®TA)

19.1. CpokbT 3a nonseBaHe M noracsiBaHe Ha
KpeoutHmns nummut (oBbpapadta) e cbrnacHo

[orosopa.
19.11. Tlpn Kapmm 6e3 MuHUManHa
MeceyHa BHOCKa CpPOKbT 3a Mon3BaHe Ha

KpeoutHus numunt (oBbpapadta) moxe ga 6vae
NpoAbKeH NO B3aMMHO Cbrflacue Ha CTpaHuTe, C
aHekKc, cnepn KaTo TbproeeusbT nnnn
CbANBXHUKBT NpeaocTaBaAT  YroBOpeHuTe C
aHekca obe3nevyeHus.

19.1.2. baHkaTa cu 3anasBa NpaBoOTO [Aa
OTKaXke [a NpoabinkuM cpoka Ha oBbpapadTa, 6e3
Aa covnM MOTMBW 3a TOBa.

19.2. [oroBopbT, cbOTBETHO [loroBopbT 3a
nsgasaHe Ha 6usHec kapTa Moxe pJda 6bae
npekpaTteH Mo BCAKO BpeMe OT cpoka Ha
OEeNCTBMETO MY:

19.2.1. egHocTpaHHO oT Twbproeeua ¢ 30
(TpnoeceT) OHEBHO NUCMEHO npeawnsBecTue [0
BaHkaTa.

19.2.2. egHocTpaHHO oT baHkaTa:

a) ¢ 60 (wecTtaeceT) AHEBHO Npean3BecTue
no Tbproseua. [NpenmsesectveTo ce npedocTasst
Ha TbproBeua Ha XapTUEH WUNK OpYyr AbIAroTpaeH
HocuTen;

0) 6e3 npeanssectne o Tbproeeua - npu
Hen3nbIIHEHME Ha 3a4bJKEHNE U/MM OTFOBOPHOCT
OT cTpaHa Ha TbproeBeua, CbanbXkHMKa wW/unu
OnpaBomolleHusa nonseaten cbrnacHo [doroeopa,
[oroBopa 3a wu3gaBaHe Ha ©Ou3Hec Kapta WM
HacToswmTe O6LWmM ycrnoBus.

19.2.3. Ha OpyrM OCHOBaHWUS, MOCOYEHUN B
HacToswmTe O6LWm ycrnoBus.

19.3. C npekpaTtaBaHe Ha [JoroBopa, He3aBUCUMO
OT OCHOBaHVWeTO 3a ToBa, aBTOMaTU4HO ce
npekpaTtasaT wn [loroBopute 3a wsgaBaHe Ha
OusHec kapTwn, Bkn. 3a [Aurutanu3avpaHa kapTa,
ckrtodeHn mexay baHkaTa, Tbproseua n Bceku oT
OnpaBsomoLLleH1Te nonssaTenu.

19.4. OTHOLLEHUATA Ha CTpaHUTE NpPU 3aKpMBaHETO
Ha CmeTkaTa ce ypexaaT ot OYIY.

19.5. lNMpaBoTo Ha Tbproseua n OnpaBoOMOLLEHNS
nonseaten 3a Mon3BaHe Ha NpedocTaBeHus
oBbpapadhT ce npekpatsiBa HeszabaBHO: B
cnyyauTe Ha npegnsBecTue 3a fnpekpaTtsiBaHe Ha
[oroBopa; c obaBsaABaHe OT cTpaHa Ha baHkaTa Ha
oBbpapadTa 3a U3UAI0 U NPeAcpPOYHO MU3UCKYEM,
pecn. npy HacTbNBaHe Ha KOETO U Ja € oT
OCHOBaHMsITa 3a  MNPeacpovHa  U3UCKYEMOCT
cbrnacHo 1. 13.1. n 1. 13.2.

19.6. baHkatTa wuma npaBo efHOCTPaHHO Jda
npekpaTy NpaBOTO Ha MON3BaHe Ha oOBbpAPaAMT,
6e3 npegusBectMe [0 TbproeBeua, nopagu
HeusnbnHEeHWe Ha KoeTo U Aa e OT 3aablKeHusATa
n/vnu OTroBOpHOCTUTE Ha
Toproseua/CoanbxHuka, pecn. OnpaBoOMOLLEHMS
nonseaten, noetm c¢ [orosopa, [oroBopa 3a
n3gaBaHe Ha Ou3Hec kapTta, HactoswuTe OOWM
ycnosusi u OYITY.

19.7. BbB BCMYKM criydyaum Ha npekpaTsiBaHe Ha
[oroBopa, pecn. npaBoTo Ha TbproBeua pJa
nonsega osbpapadptT no CmeTkaTa, KakTo M Ha
[oroBopa 3a u3gaBaHe Ha Bu3Hec kapTa:

19.7.1. baHkaTta uma npaBo ga Gnokupa
BCUYKN um3gageHn kbm CmeTkata kapTu, B T.u.
OurntanuampaHn kapTM B OeHA Ha noryyaBaHe,
pecn. Ha wu3npawaHe Ha npeansBecTueTo 3a
npekpaTsaBaHe/HenogHoBsIBaHe  Ha  [lorosopa,
cboTBeTHO [oroBopa 3a u3gaBaHe Ha OusHec
KapTa 1 ga rv geaktmsmpa npu u3TnyaHe cpoka Ha
npeansBecTneTo.

19.7.2. TobproBeubT € ANbXEH Aa ocurypu
BpbLaHeto ot OnpasomoLlleHUTe nona3saTeny Ha
BCUYKMN n3gageHu kbM CmeTtkata KapTu;

19.7.3. ToproeubT w/mnn CbaANbXKHUKLT
ca ANbXHKW Aa noracaT usuyano aebutHoTo cango
no CmeTkata M Aa W3NLMNHAT BCUYKM OCTaHanu
3a0bJPKeHus kbM baHkaTa, BKI. BCUYKN ObIMKUMU
TakCcn M CyMW, CBBP3AHM C W3NOSM3BAHETO Ha
Kaptute n obcnyxsaHeto Ha CwmeTkaTta, npeam
M3TM4YaHe cpoka Ha  Npeaus3BecTMeTo  3a
npekpaTtaBaHe Ha [orosopa, [oroBopa 3a
n3gasaHe Ha 6usHec kapTa M npegu M3TUYaHe
CpoOKa 3a nonseaHe Ha oBbpapadT B CriydyamTe Ha
7.13.11n T1.13.2.

19.7.4. Bcnyukn HenoraceHn 3agbimkeHus, B
T.4. NONyYeHUTe cref gatata Ha npekpaTsiBaHe Ha
Horoeopa, [oroBopa 3a wusgaBaHe Ha 6usHec
KapTa, pecn. cnepg M3tuyaHe cpoka 3a NnornseBaHe Ha
oBbpApadT nnawaHus, n3sbpwexHu ¢ Kaptata/ute
npegu Tasu garta, ca M3Mckyemu oT Tbproeeua u
CbonbXHMKa OO0 OKOHYaTEeNHOTO MM MoracsBaHe,
kato TobproeeubT U CbANbXHUKBLT OcTaBaT
3aabikeHn kbM baHkaTta n cneq npekpatsaBaHe Ha
[oroBopa, HesaBMCMMO OT OCHOBaHMATaA 3a
npekpatsaBaHe, Npu koeto baHkaTa Mma npaBo Ha
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cbbupaHe, pecn. ygoBneTBopsiBaHe, NO peaa Ha
pasgen XV oT HacTosAwmnTe OBLwm ycnosus.

XX. BAINIMAHOCT HA KAPTATA

20.1. CpokbT Ha BanMAHOCT Ha Bcska OT
nsgageHnte koM CmeTkata Kaptm e penedHo
n3obpaseH Bbpxy Kaptata u u3tmya B Kpas Ha
nocoYeHnsa meceu/roguHa.

20.1.1. lMpwn n3tnyaHe cpoka Ha BanUOHOCT
Ha Kaptata baHkata usgaBa cnyxebHO HoBa
KapTta, [OKONKOTO € npoab/MKeH CpPOKbT Ha
oBbpapadpta. He no-paHo ot 10 (geceT) AHu
npean M3TMYaHETO Ha CPokKa Ha BanWAHOCT Ha
Kaptata, OnpaBomoLleHVAT nonseaTten Moxe a
nonyun HoBata cu Kapta B baHkata. Ako
TbproBeubT He xenae ga 6bae v3gageHa HoBa
KapTta, Ton cnegea ga ysegomm baHkata 3a toBa B
nnucmeHa dopma, He no-kbcHo oT 30 (Tpuaecer)
OHW npean gatata Ha M3TMYaHE Ha cpoka Ha
BanuaHocT Ha Kaprtata. baHkata cu 3anassa
npaBoTO ga He NOOHOBM BCsika OT u3gageHuTe no
CwmeTtkata KapTtu, 6e3 ga coun MoTMBM 3a TOBA.

20.2. [lurmtanmsmpaHaTa 4pe3 BbHLUEH JOCTaBYMK
KapTa ce nogHoBsiBa CbODOpPa3HO MOCOYEHOTO B
Ycnosuata 3a gurutanusavpaHe W nonsBaHe Ha
kapta Ha Fibank npes npunoxeHns Ha BbHLUHU
AoCTaBuYnLUM.

XXI. BJIOKUPAHE,
KAPTATA

21.1. baHkata uma npaeo ga 6nokupa Kaprtarta, B
T.M. durmtanuanpaHata kKapta npu  cnegHuite
yCroBus:

21.11. no wuckaHe Ha Tbproeeua
/OnpaBomoLleHns nonseaTten. TbproBeubT MMa
npaso, 6e3 cobrnacveto Ha OnpaBomoLieHUs
nonaeaTten, ga 6nokupa Kaprata.

21.1.2. npn HanaraHe Ha 3anop BbpXy
CmeTkata Ha TbproBeua no npegsuaeHvuss B
3aKkoHa pef;

21.1.3.

OEAKTUBUPAHE HA

no oBGeKTUBHMU NPUYNHN, CBBP3IAHN
CbC:

a) curypHocTTa Ha Kaprara;

0) cbMHeHMe 3a HepaspelleHa ynoTpeba
Ha KapTaTa;

B) ynotpeba Ha KapTaTa, c uen nsamama;

21.1.4. npu genosupaHa B cbaa monba 3a
OTKpVBaHe Ha NPOW3BOACTBO MO HECHLCTOATENHOCT
nnu nukemaaumsa Ha Tbuproseua;

21.1.5. nNpu CMBLPT WAW MoOCTaBsHE nopg
3anpelleHne Ha OnpaBoMoLLEeHUsA nonsearten — oT
OeHs, B komto baHkata e y3Hana 3a ToBa
0BCTOATENCTBO; B cryyan Ha CMBPT
HacrnegHuUMTe ca ONMbXHW Aa BbpHAT Ha baHkaTta
KapTaTa, KOATO Cce yHULOXaBa;

21.1.6. npu obseBaABaHe OT cTpaHa Ha
Bankata Ha npepoctaBeHus KpeguteH numut
(oBbpApadT) 3a U3LANO NPEeaCcpPOYHO U3UCKYEM,
pecn. npuv HacTbNBaHe Ha OCHOBaHuATa 3a
npegcpoyHa mnanckyemoct no 1.13.1 n 1.13.2. no-
rope, Kakto u npu Bb3HWKBaHE Ha 3aabiDKeHue 3a
OnpaBomoLleHnst non3earten ga BbpHe KaptaTa Ha
BaHkaTta Ha gpyro ocHoBaHue;

21.1.7. aBTOMaTU4HO MpM TPM NbTU
nocrnefosaTenHo BbBexagaHe Ha rpewHn MNAH;

21.1.8. NpuM 3HA4MTENHO HapacHan puck
TobproBeubT Ja HE € B CbCTOSHME [a W3MbIHU
3aabipkeHneTo cu no [oroBopa 3a nnaillaHe Ha
KpegutHms numut no CwmeTtkata w/vnn  npu
AONycHaTO HaABULIEHWE Ha KpeguTeH nuMuT
(HepaspelueH oBbpapadT);

21.1.9. Npn N3pu4HO NOCOYEeHUTE criyvyam B
3akoHa unu HacTodawmTe O6LKN yCnoBus.

21.2. baHkaTa yBegomsiBa Tbproeeua 3a
6noknpaHeTo Ha KapTaTa B cnyyanTte no 1. 21.1.3.
MW 3@ [MpPUYMHUTE TMPU  Bb3MOXHOCT npeau
OGnOKMpaHEeTO WM  Hal-KbCHO HenocpencTBEHO
cnef ToBa, OCBEH ako [daBaHeTO Ha TakaBa
WHpopMaumss He €  MO3BONIeHO  nopaau
CboOpaXKeHnst 3a CUIYpHOCT MM cnasBaHEeTo Ha
HOPMaTUBHU N3NCKBaAHUS.

21.3. brnokupaHa Kapta B cnydyaute no 1. 21.1.2, 7.
21.1.3 n 1.21.1.8 ce pebnokupa cnyxebHo oT
BaHkaTa cneg oTtnajaHe Ha OCHOBaHMETO, a 3a
BCUYKM OCTaHanu cny4vau ce gebrnokupa ¢ M3apu4Ho
NMMCMEHO ucKaHe Ha TbproeBeua, Aeno3vpaHo B
oduc Ha baHkaTta v cnep 3annawaHe Ha Takca
cbrrnacHo TapudarTa.

21.4. baHkaTa cnykebHO geakTuBupa usgageHute
kbm CwmeTkaTa KapTm npu npekpatsiBaHe Ha
[oroBopa, cboTBETHO Ha [loroBop 3a M3gaBaHe Ha
Ou3HeC kapTa, KakTo 1 B cnyyYauTe Ha GrokupaHa
Kapta cbrmacHo 1. 21.1.6, 1. 21.14, a npu
6nokmpaHa no T1.21.1.5 Kapta - cnen  Kato
baHkaTta e npuena nNUCMEHO YyBeAOMIiEHME OT
HacnegHUUMTe, CbOTBETHO OT Ha3HayeHuTe
HacToMHUUM unn nonedyntenu. baHkata moxe Aa
Aeaktmeumpa usgageHa Kapta v B gpyru cnydau,
N3PUYHO MOCOYEHM B 3aKoHa M HacTodwmte OBLWwm
ycrnoBusi. baHkaTa He HOCY OTrOBOPHOCT 3a Bpeau,
NPUYMHEHN B pes3ynTaT Ha [eaKTUBUPAHETO Ha
KapTtaTa cbrnacHo HacTtosawmte O6LWK ycnosus.

XXIl. QOCTBM A0 OAHHU

22.1. TbproeeubT/CbANMbXKHUKDLT "
OnpaBomoLLeHnAT nonaeaTten naeart
0e3ycrnoBHOTO €M N HEOTMEHUMMO Cbrnacue
baHkaTta ga m3BbplUBa NpoBepka U Aa nosyyasa
BCSIKAKBa AaHb4yHa M ocuryputenHa uHgopmauuns
no cmucbna Ha [OlMK ot opraHuTe no npuxoauTte,
CbOTBETHO OT nNybnuMyHUTE WU3NBAHUTENKN, ©Ge3

3Ha4YeHne Ha cbopmaTa, BMnga, KadyectBOTO U
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npeacraBuTenHaTa BNnacT, Cc
perncTtpupaHu, B cnyyvyanTe Ha:

22.1.1. HeusNb/IHEHWE HA KOETO M Ja e
3a4biKeHne no opbpapadTa Ha nagexa;

22.1.2. obaBsaABaHe OT cTpaHa Ha baHkaTta
Ha npeacpoYyHa M3MCKYEeMOCT Ha 4acT WK Ha
uenusa oBbpgpaddT No pefa, onpegeneH B
HacToswmTe O6LWm ycrnoBus.

KOUTO ca

22.2. C nognuceaHe Ha [lorosopa, pecn. [loroBopa
3a u3gaBaHe Ha 6u3Hec kapTa, Ha OCHOBaHue
3akoHa 3a 3awmMTta Ha nuyHuTe gadHu (33110)
ToproeeubT/CbanbXHUKLT U ONpaBOMOLLEHUST
nonseaTen ynbiHomolwlasat baHkata ga nony4yaea
OT TAXHO MMe OT HauuoHanHust ocurypuTenex
WHCTUTYT M BCEKW OpYr agMUHUCTPATOP Ha JIMYHK
AaHHM no cmucbna Ha 33J10 wmHbopmaums
OTHOCHO  JIMYHM  JaHHW,  JeknapuvpaHm  oT
Toproeeua/CbanbXHuUKa " OnpaeomoLleHus
nonsegaten npeg badkata npu wnu no nosoA
CKMoYBaHeTo Ha gorosop ¢ baHkaTta, O MbIHOTO
N3Nb/IHEHWE Ha 3adbibkeHusTa MM no [oroeopa,
pecn. no [orosopa 3a nsgaBaHe Ha GU3HeC kapTa
n HacToswmuTe OBLmM ycnosus.

22.3. C nognuceaHe Ha [oroBopa TbproBeubt/
CbaonbXHUMKa [aBa WM3PUYHOTO CU  Cbriacue u
npegocrtaesa Ha baHkata npaBoTo Aa cbobLaBa Ha
obcnyxBawmuTe nnawaHMsaTa CUCTEMHU KapTOBM
ornepaTopu B CTpaHaTa M B Yyx0OuHa nHdopmaums
3a HanuMyHoCTUTE, onepauuMuTe W ApyrM OaHHU
oTHocHO KapToBaTta cmeTka, BKMIOYUMTENHO OaHHU
3a pasmepa Ha MOKPUTMETO W NMMUTUTE MO
CwmerTkara.

224. C nognuceaHeTo Ha [orosopa, pecn.
[oroBopa 3a wusgaBaHe Ha ©OusHec kapTa
npeacraesngasalinTe Toproeeua/CbambXHMKa
nuua, cboTBeTHO OnpaBOMOLLEHUAT nonseaten
fasaTt cbrnacveto cu baHkata pa obpaboTsa
npeaocTaBeHNTe OT TAX NIMYHW OaHHM 3a HyXXauTe
Ha GaHkoBus  KoHTpon. [lpeacTaBnsBalmTe
Toproseua nuua n OnNpaBOMOLLEHUAT nonssaTen
pjaBaT cbrnacneto cu baHkata pga wv3nonsea
npegocTaBeHnTe OT TSX NIMYHU OAHHW BbB Bpb3ka
C y4acTMeto mMM B TOMOGOMM 1 HarpagHu nporpamu,
KaTo Te umaT nNpaBo Aa ce oTKaxaT OT yyacTue B
nocoyeHnTe TOMOGONM W Nporpamnm C M3PUYHO
nucmeHo ysegomnenne ao baxkara.

XXII. AONMBIHUTEITHUN YCNOBUA

23.1. B cnyyan 4ye Banytata Ha CwmeTkaTta e
Obnrapckn nesose, Npu NpoMsiHa B oduumanHms
BanyTeH Kypc Ha Obnrapckusi neB KbM €BpPOTO,
cbrnacHo 4n. 29 ot 3akoHa 3a BHB, BankaTa
npensyncrnsaea M Kopurmpa ObimKMMUS OCTaTbK Mo
nonseaHusa osbpapadT cbobpasHO HOBMS KypcC,
KaTo pasmepbT Ha KopurmpaHmsa Abr (rnaBHULA U
abokuMnTe nuxen) B Obrrapcknm nesose 6bae
paBeH Ha gbrmkumaTa oT Toproeeua/CbambXHMKA

cyma, AeHOMWHMPaHa B €BPO B AeHS, Npeaxoxaally
BMM3aHETO B cuna Ha npomsiHata B oduumnanHus
BanyTeH KypC, MNPeu3dYMcrnieH Mo HOBMSA Kypc
nes/eBpo.

23.2. Pa3smepbT Ha 3agbibkeHusTa Ha Tbproeseua
no CwmeTkata ce ycCTaHOBsiBA Bb3 OCHOBa Ha
BMMCBaHMATA NO CYETOBOAHUTE KHUMM Ha BaHkaTa.
3anucBaHusaTa Ha BCUYKU onepaumu,
N3BBbPLUEHN ¢ Kaprara, ca CYETOBOAHU
OOKYMEHTM MO CMMCbia Ha 3akoHa 3a
CYETOBOACTBOTO U Ce CcMATaT 3a BepHM [o
AoKa3BaHe Ha NPOTUBHOTO.

23.3. lopobpxaHute oT baHkata apxuBu Ha
HapexaaHusiTa 3a U3NbAHEHME Ha onepaumn n Ha
apyrata MHdopmaLms, ce nppemaTt  3a
OKOHYaTenHo [oKa3aTencreo 3a TAXHOTO
CbAbpXaHMe, KakTo M 3a BpemeTo, Korato ca
nogaaeHn Unn U3nbinHeHN.

23.4. MpeacTaensaBawmTe Tobproeeua/
CoonbxHuka nuua/ OnpaBoOMOLLEHUAT noni3BaTen
ce cbrnacseaT BbB Bpb3ka C MNOM3BAHETO Ha
nnaTexdHuTe ycnyru, npegnaraHn ot baHkaTta, oT
CbOobpaxeHnsa 3a cUrypHocT ga 6baaT 3acHeMaHu
C TEexHW4eckn cpeactea, a TenedoHHUTE
pasroBopu ga 6bgat 3anucBaHu oT baHkaTa, kaTo
B crnyyanm Ha crnop baHkaTa uma npaBo ga nonasea
3anMcnTe Kato AokasaTericCTBEHO CPenCTBo.

23.5. baHkaTa, N0 CBOSA MpeleHka, uma npaso Aa
NPexBbpSiM B3emMaHusiTa cu cpelly Tbproeeua Ha
TpeTo nuue.

23.6. TovproBeubT © CbOoNbXHUKLT  gaeat
cbrnacueTo cu mn onpasomolwlasat baHkaTa npu
npexBbpSisiHE Ha B3eMaHeTo Aa NpedocTaBu Ha
HOBUA KpeauTop M BCska MHOopMauus, CBbp3aHa
¢ [Horoeopa, B T.4. U npeacTtasnsBawa 6aHkoBa
TanHa NN NUYHN AaHHWN.

23.7. B cnyyan 4e B3emMaHuaTa Ha baHkaTta no
[loroBopa ca npexBbpfieHM Ha HOB KpeauTop,
ToproBeubT U CboNbXHUKLT [aBaT CBOETO
HeOTMeHMMO 1 Be3ycrnoBHO cbrnacue baHkaTta ga
cbbupa OT MMETO Ha HOBUSA KpeauTop BCUYKM
nanckyemun cymu no [lorosopa — rmasHuUa, NNXBM,
HakasaTenHn nUXBW, KOMUCWMOHW, Takcn U
pasHocKkM, No pepa 3a cryxebHo cbbupaHe oT
BaHkaTa.

XXIV. MTPOMEHU B OBLLUTE YCNOBUA

24.1. baHkata uMMa npaBO MO BCHAKO BpeMe
€OHOCTPaHHO fa npoMeHsa HacTtoawmTte OO6wm
yCroBus, 3a KOeTo npeaBapuTenHo, Ham-manko 3
(TpW) AHM Npeaw BriM3aHe B cuna Ha nNpomsHaTa,
yBejoOMsiBa Mon3BaTenuTe Ha MraTexHW ycryrm B
nncmeHa dopma, ypes obssrneHne B baHkoBUTE Cu
carnoHu UM Ha UHTEPHEeT CTpaHuuaTa cu Ha agpec
www.fibank.bg, nnn B 3BneyeHneTo no kapToBata
CMeTKa WUnu Ypes3 Apyr AbnrotpaeH Hocuten no
npeueHka Ha baHkara.
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24.2. B cnyyan 4ye TbproBeubT He € CbrMnaceH C
npoMeHnTe, TOM MMa nNpaBoO [fa npekpaTm
He3abaBHO [loroBopa, pecn. [oroBopa 3a
nsgaBaHe Ha OusHec kapTa npegu pfartarta, Ha
KOSITO € NpeanoXeHo NpPOMeHuTe ga Brnss3aT B
cvna, C NUCMEHO YBeJOMIleHMe Mo peda Ha
pasgen XIX ot HactosawmTe O6WM ycrnosus, crneq
KaTo noracM wu3usno 3aablihkeHusaTa CU KbM
BaHkaTa. Ako TbproBeubT He NpekpaTu [Jorosopa,
pecn. [loroBopa 3a n3gaBaHe Ha GM3HeC KapTa [o
Jatata Ha BfvM3aHe B cuna Ha nNpoMeHuTe, ce
cuuTa, Yye Tou v e npmen n e o6BbP3aH OT TAX.

24.3. [lpoMeHuTe B NUXBEHUTE MPOLEHTU W
obMeHHUTe KypcoBe, NpomM3TU4aLim OT NPOMEHU B
npunaraHuTe pedepeHTHn OOBMeHHM KypcoBe U
NXBEHN MPOLEHTU 3a TAXHOTO onpegensiHe, ce
npunarat Hes3abaBHO 1 6e3 npenBapuUTENHO
yBejoMIeHve Ha nonasartens. baHkaTta ocurypssa
Ha pasnonoXeHue Ha nonssaTens npoMeHuTe,
KaTo obaBsiBa NPUNOXUMUTE NNXBEHU NPOLEHTU U
0oOMEHHN KypcoBe W CbOTBETHUTE pedepeHTHU
HMBa, N3MOM3BaHN KaTo OCHOBA 3a W34MCrSIBAHETO
UM, Ha XapTueH HocuTen B H6aHKOBUTE CU CarloHu
WNW Ha WHTEepPHeT cTpaHuuaTta cu unu Ha apyr
AbNroTpaeH HoOCUTEN, OCBEH Korato Mexay
cTpaHuTe no [loroBopa € yroBopeH Apyr CPOK unm
Ha4MH, MO KOWTO WHdopMauusaTa Tpsbea ga ce
npegocTaBn Ha pasnosioXKeHne.

24 4. lMpomeHnTe B O6LWNTE YCNOBKS, CBLP3aHU C
paswmnpsaBaHe obxBaTa Ha ycrnyrmTte, Kakto U Ha
Takcute, KOMUCUOHMTE W/MNK  ycrnoBuaTa Ha
npefocTaBsAHUTE MMaTeXHU YCryrn, Korato ca no-
GnaronpusiTHM 3a nonseatenuTe, ce npunarat
He3abaBHO 1 6e3 npegBapuTENHO yBEeAOMIEHNE.

24.5. YcnoBuaAtTa U peabT 3a WU3MEHEeHue U
JonbfnHeHne Ha TapudaTta M Ha NpunoXeHuaTa
KbM Hesl ce ypexgaT ¢ OVYITY.

XXV. KOPECNOHAEHUUA

25.1. KopecnoHgeHuuaTa Mexgy CTpaHute ce
BOOW B NncMeHa dopmMa Ha agpecuTte Ha baHkaTta,
Toproeeua, CbanbxHuka u OnpaBoOMOLLEHMS
nonaeaTtes, nocoyeHun B [loroBopa, pecn. [loroBopa
3a wusgaBaHe Ha Ou3Hec kapta. Bcuuykm
yBeOOMIIEHNsT Mexay CTpaHuTe ce u3BbpLuBaT B
nnucmeHa ¢popma Ha nocodeHuTe agpecu, no dgakc
n/vnn no e-mail, ocBeH ako B HacTosAwmTe OOLWM
YCrOBUS N KOHKPETHUTE AOrOBOPU HE € WU3PUYHO
npenBnaeH Apyr Ha4YMH Ha yBeaoMsBaHe.

25.2. lNpu npomaHa B agpeca Ha MNOCTOAHHOTO
MeCTOXMBEEHe, agpeca No peructpaumd, e-mail
Wnu gpyrM gaHHu, nocoyveHu B [orosopa, pecn.
[oroBopa 3a wu3gaBaHe Ha 6usHec kapTa,
ToproeeubT, CbANbXHUKBT U ONpaBOMOLLEHUST
nonaseaTen ca ANbXHU ga ysegomaT baHkata B 7-
OHEBEH CpPOK OT HacTbMBaHETO Ha ToBa
obctoaTencTtso. B npotuBeH cny4anm BCUYKK

yBEAOMIIEHNs, MOKaHN N CbLOOLLEHUSA, n3npaTeHn
oT baHkata Ha crapus agpec u/vnm e-mail Ha
Toproseua/CoanbxHnka wunn  OnpaBOMOLLEHMS
nonaeaTes, ce cuMTaT 3a BPbYEHM.

253. B cnyyam Ha obpasyBaHe Ha cbaebHo
NpoM3BOACTBO MO CMOpP, Bb3HUKHAN BbB Bpb3ka
CbC CKMOYBAHETO, W3MbIIHEHNETO, TbIIKyBaHETO
UNn  npekpaTsBaHETO Ha  JoroBopute U
HacToswmuTe O6WKM ycroBus,, MNOCOYEHUTE B
[oroBopa, pecn. [loroBopa 3a n3gaBaHe Ha 6usHec
KapTa, agpecu Ha CTpaHuTe LWe ce cuuTaT 3a
cbaebHn agpecn no cmmncbna Ha MK 3a BpbuBaHe
Ha NpPM30BKM N CbOOLEHNS OT CbAa, OCBEH ako
CbOTBETHATa CTpaHa U3pPNYHO HE yBeAOMM ApyraTta
3a npomsHa Ha cBosi agpec. baHkata He Hocwu
OTroBOPHOCT npea TuTynsapst 3a NpMYNHEHU Bpeaun
B CryvyauTe Ha HeyBeAOMSIBAHE WM MNOfy4YeHo
HeHaBpPEeMEHHO yBeOMIIEHME.

XXVI. Bb3PAXEHUA. NPUNTOXXMMO MNMPABO U
CNOPOBE

26.1. TobproeeubT/OnpaBOMOLEHNAT non3saTen
nmMa npaBo fa nofaBa NMUCMEHU Bb3PaXeHUS BbB
Bpb3ka C non3saHeTto Ha Kaprata w
M3BBLPLUBAHETO Ha MnaTeXHW onepaumMmM C Hes.
Bb3paxeHuata ce nogasat u pasrnexgar B 7-
AHEeBEH CPOK OT gaTarta Ha noriy4aBaHeTo UM OT
Bankata, npu ycrnosuaTa v no pepa Ha pasgen
XXVIII ot OYITY.

26.2. BbapaxeHuaTa Ha Tobproeeua/
OnpaBomoLleHns non3eaten 3a  nnawaHus,
M3BbPLUEHN Ha TepuTopuATa Ha CTpaHaTa, ce
pasrnexgaTt no pega, npeaBuaeH B AEWCTBALLOTO
Gbnrapcko 3aKoHOA4AaTENCTBO.

26.3. Bb3paxeHusata Ha
OnpaBomMoLleHns  nonssaten 3a nnawaHus,
n3BbpWEHN B  4YyxbuHa  (chargeback), ce
pasrnexgaTt u no pea, onpeaeneH ot cboTBeTHaTa
kapToBa opraHmsaums MasterCard, nnu VISA.

Towproeeua/

26.4. B cnyyante Ha ocnopeHo nnawaHe baHkata
ce 3agbinkaBa ga npegnpuemMe BCUYKM OEUCTBUSA
3a 3awuTa nHTEpecuTe Ha Tovproeeua/
OnpaBoMoLLeHns nonseaTen.

26.5. AKO ce yCcTaHOBW, 4Ye Bb3paxeHusiTa Ha
Touproeeua/ OnpaBomolleHUs nonssaten ca
ocHoBaTtenHu, baHkaTa Bb3cTaHOBsIBa ocnopeHaTta
cyma no Cwmetkata. [llpn HeobocHoBaHO wnK
HEOCHOBATENHO OCMopBaHe Ha TpaHcakuusa c
KapTtata TbproBeubT 3annawa Ha baHkaTta Takca
cbrrnacHo TapudaTa.

26.6. B cnyyan 4ye OnpaBOMOLLEHUAT nonssaTten
[TUTYyNApAT He e CcbiflaceH ¢ u3xoga oOT
npoueaypata no ocropBaHe Ha TpaHcakuus, Tou
MMa npaBoO Ja OTHece crnopa 3a pasrnexgaHe
npeg [lNomuputenHata KoMUCMA 3a nNNaTexHu
cnopoBe KkbM Komucmata 3a 3awurta Ha
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notpebutenute/ npen KOMMNETEHTHUS Obrrapcku
cba.

26.7. 3a BcuykM HeypegeHu B [lorosopa, pecn.
[oroBopa 3a wu3gaBaHe Ha Ou3Hec Kapta W
HacToswmuTe OO6WwM ycrnoeBua  BbMpPOCK, Ce
npunarat nNpUNOXMMUTE HOPMAaTUBHW akToBe OT
Aencteawoto Obnrapcko 3akoHoAaTencrBo, a
Korato e npurnoXxumo - AencTBalumTe npasuna Ha

MexayHapogHute KapToBu opraHusaumu
MasterCard wn VISA wvnn aktoBeTe Ha
EBponenckus cbios.

26.8. Bcuuykn cnopoBe, Bb3HUKHANK Mexagy

CTpaHnTe BbB Bpb3Ka C U3NBJIHEHNETO Wnn
TbIIKyBaHeTO Ha O0oroeopute n HactodwuTe O6wwn
ycnoBusa, ce pelwaBat no B3aMMHO Cbriacue, a ako
TakoBa He ObAde MOCTMrHaTo, BCHAKa OT CTpaHute
MOXe [da OTHeCe cCnopa 3a pewaBaHe npen
KOMNeTEeHTHUA 6'bJ'IFapCKI/1 cbAa.

XXVII. AEKNTAPALIUUN

27.1. C nognuceaHeTo Ha [loroBopa 3a u3gaBaHe
Ha 6usHec kapta OnNpaBOMOLLEHUAT nosi3BaTen
Jeknapupa uM ce 3agbikaBa fda He K3nonasa
Kaptata B HapyweHue Ha BanyTHUS PeXUM Ha
Penybnuka Bwnrapusa, ga otroBapsi CONMAapHO C
TbproseLa 3a BCMYKM CyMU, ObiKnMM Ha baHkaTa,
npousTnYalyM OT nfawaHuMs C msgageHata KbM
CmeTkata KapTa, kaktTo W 4Ye [JaHHUTE MU
OOKYMEHTUTE, NpefocTaBeHn OT Hero BbB Bpb3ka
CbC cKNoYBaHeTO Ha [loroBopa 3a u3gaBaHe Ha
OusHec KapTa, ca [OENCTBUTENHW, BEPHU MU
nadepnaTtenHu.

27.2. C nognuceaHeTo Ha [loroBopa TbproseubT n
CbAnbXHUKBT Aeknapupar, ye:

27.2.1. cBegeHusitTa U JOKYMEHTUTE,
npefoctaBeHn OT TAX BbB  Bpb3ka  CbC
cknouvBaHeTo Ha [loroBopa, ca [OeWCTBUTEHM,
BEPHU N n3vepnaTenHu;

27.2.2. He ca cTpaHa Mo CcbaedbHu,
apbuTpaxHn unu agMUHUCTPATMBHU NPOU3BOACTBA
N HE Ca UM M3BECTHM MPEACTOSALLN NN Bb3MOXHU
UMYLLIECTBEHN MpPETEHUMN Ha TpeTu nuua, KouTo
ounxa Mornm na oKakaT CbLLIECTBEHO
HeGnaronpusaTHO Bb3OdencTane BbPXY
CNOCOOHOCTTA UM da M3NbhHABAT 3aObiMKEeHUATa
cu no [orosopa n HacTosAwmTe O6LWK yCcnosus;

27.2.3. He e HacTbLNUIIO N B BNIM3KO Bpeme
He ce o4YakBa Aa HacTbMN KaKBOTO M Aa € cbbuTtne,
kKoeto ©Om mMoOrmo pga oOKaxe CblUEeCTBEHO
HebnaronpusaTHO Bb3OencTBmne BbpXy
cnocobHOCTTa MM da M3NbMHABAT 3agbllKeHusTa
cu no [orosopa n HacTosAwmTe O6LWK yCcnosus;

27.24. ca cbrmacHM fga oOTroBapsT 3a
BCUYKM 3a0bJDKEHMS, MPOM3TMYALLM OT NMOM3BaHETO
Ha KapTtaTta/ute;

27.2.5. paBaT cbrnacneto cu baHkaTta ga
npegocTaBsa AaHHM 3a HaNUYHOCTTa, onepauunTe u

APYrM OaHHM 3a CbCTOAHMETO Ha CmeTkaTa Ha
CbOTBETHMUA onepaTop B CTpaHaTa w/wnu B
yy)KOMHa, BKMIOYMTENHO JdaHHM 3a pa3vepa Ha
NOKPUTUETO U NUMUTUTE Nno CmMeTkaTa;

27.2.6. U3BECTHO MM €, Ye [eKrnapupaHeTo
Ha HEBEPHM UK HenbIHM hakTh n obcToaTencTea
€ OCHOBaHMe 3a: 1) TbpCeHe Ha OTrOBOPHOCT,
BKMIOYUTENHO uMMyLLecTBeHa; 2) obsiBABaHe Ha
oBbpapadTa 3a U3UAI0 U NPeacpPOYHO U3UCKYEM;
n 3) BknoyBaHe Ha TbproBeua, CbANMbXKHUKA W
OnpaBomolLeHnsa nonssaten B pernctbpa Ha bHB
3a HEU3NpPaBHUTE AMbXHULMN.

XXVIII. 3AKIIOYUTENHU PA3NOPENBU

28.1. HepasgenHa 4yact ot Hactodwmte O6Lwm
ycrnoBust ca O6wmnTe ycrnoBus 3a OTKpMBaHe U
BOAeHe Ha GaHKOBM CMETKM M 3a NpefocTaBsHe Ha
nnatexuHu ycnyrn, Tapudata 3a Takcu U
KomuncnoHn Ha MG 1 npunoXxeHnsaTa KbM TAX.

28.2. Hactoswmte O6WM ycrnoBusi ca M3roTBEHM
Ha OcCHOBaHWe 4n.298 oT TbproBckus 3akoH U ca
npuetn oOT YnpaeBuTenHuss cbBeT Ha ,llbpBa
MHBECTULUMOHHA GaHka” AJll, un3MeHeHn n
OONbMHEHN ¢ peweHune B cuna ot 18.10.2019r.



