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MupBa uHBecmuyuoHHa 6aHka

PEYHUK

Ha TePMUHUTE 32 Hanu-NpeACcTaBUTENTHUTE YCNYrn, CBbP3aHu C

nnaTtexHa cCMeTKa

HacToawmaTt pevyHuk cbabpiKa onpeaeneHnsa Ha TEpMUHUTE 3a Han-NpeacTaBUTENHUTE YCNyru,
CBbp3aHU C nnaTexHa cMmeTka, npueTn oT bbnrapckata HapogHa 0GaHka, M3nNon3BaHu B
HokymeHTUTe ¢ Hcpopmauusa 3a TakcuTe Ha MbpBa MHBecTULIMOHHA 6aHka A[l.

MbpBa nHBECTMLMOHHA GaHka ALl NpeaoCcTaBsa HAaCTOALMSA PEYHUK Ha NOTpedbuTenuTe no BCSKO
Bpeme, BKMYUTENHO Ha Nnua, KOUTO He ca KIIMEHTW, KaTo ro OCUrypsisa Ha pasnosioXeHue B
©aHKoBUTE CanoHM U Ha MHTEPHET CTpaHuuaTa cu Ha agpec www.fibank.bg.

PeyHuKbT ce gonbnea u aKTyalnm3npa B CbOTBETCTBUE C OEeNCTBaLoTO 3aKOHO4AaTENCTBO.

MbpBa uHBecTMUMOHHA 6GaHka ALl ocurypsiBa pedYHMKa Ha aHrMWACKM €3UK, KaTo Mnpu
HEeCbOTBETCTBME UIN NPOTMBOPEYUNE, ONpeaernsll € OPUrMHANHUAT TEKCT Ha ObNrapckn esuk.

TepMuH

OmkpueaHe Ha
pasnnawamersiHa cMemka

lNod0bpxaHe Ha cMemka
(pasnnawamernHa
cMmemka)

3akpusaHe Ha
pasnnawamersnHa cMmemka

Ob6cnyxeaHe Ha 0ebumHa
Kapma 8 HayuoHasHa
eanyma.

Ob6cnyxeaHe Ha
KpedumHa Kkapma 6
HayuoHanHa eanyma

TearneHe 8 bpoli Ha
mepumopusima Ha
cmpaHama

TeaneHe 8 bpoli ¢
0ebumHa Kkapma Ha
mepMuUHasHo
ycmpoticmeo ATM &
YyxbuHa

OnpepneneHue

[locTaBUMKBLT Ha MnaTexHu ycrnyrM OTKpuBa nraTexHa cMeTka Ha
KMMEHT 3a M3BbpLUBaAHE Ha nnaTtexHu onepauum 6e3 cpok 3a
npeansBecTue oT TUTYNAPS 3a Non3BaHe Ha cpeacTeaTa.

JlocTaBuMKbT Ha NnaTexHu ycnyrm obcnyxsBa CMeTka, KOSTo ce
M3MNON3Ba OT KMMEHTa 3a 3BBbPLUBAHETO Ha NraTexHu onepauumn 6es
CPOK 3a Npeau3BecTve OT TUTYNSAPS 3a Nomna3eBaHe Ha cpeacTeaTta.

3a|<pV|BaHe Ha nnaTteXHa CMeTKa, KOATO Ce M3NnoJi3Ba OT KIMeHTa 3a
M3BBPLUBAHETO Ha niaTexXHwu onepaunn bes CPOK 3a npean3Bectune
OT TUTYNAPA 3a Nosfi3dBaHe Ha cpencrearta.

[ocTaBunkbT Ha nnaTtexHu ycnyrm obcnyxsa agebuTHa KapTa,
CBbp3aHa C MnaTexHa CMeTKa Ha KNueHTa B HalMoHanHa BanyTa.
Cymarta Ha BCsika onepauus ¢ kaptaTta ce 0C4eTOBOAsIBa ANPEKTHO U
B MbJIEH pa3Mep OT NnaTexxHata CMeTKa Ha KIMeHTa.

[locTaBUMKBT Ha nnaTexHu Yycnyrn obCcnyxBa KpeauTHa KapTa,
CBbp3aHa C MraTeXHa CMeTka Ha KIMeHTa B HauuoHanHa BanyTa.
O6LaTa cyma Ha onepaumute, U3BbPLLEHU C KapTaTa 3a AOroBOpeH
nepuod, ce ocyeToBoAasiBa OT MfaTeXxHaTa CMeTka Ha KIueHTa B
NblieH pa3mep UMM YacTUYHO Ha gorosopeHa AaTta. C gorosBop 3a
KpeauT Mexay AOCTaB4yMKa U KINMeHTa ce onpeaens aanv Ha KnveHTa
ce HauucnsiBa NMxBa 3a NpeaoCTaBeHNs 3aeM.

KnueHTbT Ternn napum B 6Gpon OT CBOSITa NnatexHa cMeTka Ha
TeputopuaTa Ha cTpaHata Ha kaca, [NOC wnn ATM TepmuHanHo
YCTPOUCTBO.

KnueHTbT Ternn napu B Opol OT CBOATa MnaTeXHa cmeTka Ha

TepuTopusTa Ha cTpaHaTta Ha kaca, [10C wunu ATM TepmuHanHo
YCTPOWCTBO.
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MvpBa unBecmuyuoHHa Ganka

lNnawaHe ¢ 0ebumHa
Kapma

lNnawaHe ¢ kpedumHa
Kapma

Cnpaeka 3a 6anaHc o
rniamexHa cMemka 4pes
mepMUHasiHo
ycmpotcmeo ATM

Kpedumen ripeeod 8
HayuoHarsHa eanyma KbM
rnnamexHa cmemka npu
Opye A4ry

Kpedumen ripeeod 8
HayuoHarsiHa easlyma KbM
rnnamexHa cmMmemka rnpu
cowus ANy

Kpedumen ripeeod 8
HayuoHarsHa eanyma KbM
rnamexHa cMemka Ha
6r0dxxema nipu Opye Ay

lNnawaHe Ha KOMyHasnHu
ycnyeau.

Kpedumen ripeeod 8
yyxxdecmpaHHa eanyma
KbM MamexHa cMemka
npu Opye Ary

Kpedumen ripeeod 8
yyxdecmpaHHa eanyma
KBbM riamexHa cMemka
npu cowusa Ay

Bxodsaw kpedumeH

rnpesoo 8 uyxdecmpaHHa
eanyma

Osbpdpagpm

KnueHTbT nnawa CTOKM U YCNyrM Ha MSICTO UMK Npe3 UHTEPHET C
nebuTtHa kapTa.

KnueHTBbT nnawia CTOKM W yCrnyrM Ha MSICTO WNK Mpe3 UHTEPHET C
KpeauTHa kapTa

KnueHTbT nonydaBa cnpaBka Ha TepmuHanHo yctponcteBo ATM B
cTpaHaTa 3a OanaHca no CBoOfATa NnaTtexHa CMeTka, KbM KOSITO €
cBbp3aHa gebutHaTa My kapTa.

Mo nckaHe Ha KNUeHTa JOCTaBYMKbLT Ha MIaTEXHWU YCryrn n3BbpLUBa
napu4yHN NpeBoAM OT nnaTexHata CMeTKa Ha KrveHTa no apyra
nnaTexHa cmeTka nNpu Apyr JOCTaBYMK Ha nnaTtexHu ycnyrm B (OMMY)
B HaLMOHanHa BanyTa.

Mo uckaHe Ha KNMeHTa A0CTaBYMKBLT Ha NNaTeXHu ycnyrn n3ebpLiBa
napunyHn npesoan OT MNnaTteXxHaTa CMEeTKa Ha KIMeHTa no gpyra
nnartexHa CMeTKa Mnpu Cblnd OOCTaBYMK Ha MnrnatexHu ycnyrm B
HauunoHanHa sanyra.

Mo nuckaHe Ha KNWeHTa OOCTaBYMKbLT Ha MNaTeXHU YCryru n3BbpLuBa
napu4Hn NpPeBoan OT NrnaTexHaTa CMeTKa Ha KNMeHTa No nnaTtexHa
cMeTka Ha OromgkeTa npu Opyr OOCTaBYMK Ha NNaTexHu ycnyru,
WHULMMPAHW C NNaTeXHO HapexaaHe 3a nnaljaHe KbM GloaxeTa, B
HauuoHarnHa sanyra.

Mo nuckaHe Ha KNUeHTa JOCTaBYMKbLT Ha MnaTeXHU YCryru u3BbpLuBa
napvyHW NPeBOAM OT MnaTexHaTa CMeTKa Ha KMMeHTa no nnaTexHa
CMeTKa Nnpu CblUMS UNU Opyr OOCTaBYMK Ha NNaTeXHW Yycnyru,
no3BonsBaly nnaiwiaHe Ha GUTOBM CMETKU (enekTpuMyecTBO, BOAa,
ras, TenedoH 1 ap.)

Mo nckaHe Ha KrnMeHTa JOCTaBYMKLT Ha NnaTeXHW yCryru n3BbpLuBa
napuvyHuM NpeBoaM OT MnaTexHaTa CMeTka Ha KnueHTa no apyra
nnaTexHa cMeTka npu Apyr OOCTaBYMK Ha MNNaTexXHW ycnyrv B
Yyy)xgecTpaHHa BanyTa.

Mo nckaHe Ha KrnueHTa AOCTaBYMKbLT Ha NNaTeXHW yCryru n3BbpLUBa
napuvyHM MNpeBoau OT MnaTexHaTa cMeTka Ha KnueHTa no apyra
nnaTexxHa cMeTka Mpu CblUMS AOCTaBYMK Ha MNaTeXHW YCnyru B
Yyy)xgecTpaHHa BanyTa.

Mo nnaTexxHaTa CMEeTKa Ha KNWeHTa Mpu OOCTaBYMK Ha MraTexHu
yCryru nocTbnBaT CymMuM OT MapU4YHM MPEBOAU B YyXKAecTpaHHa
BanyTa.

[loCTaBUMKLT Ha MNNaTeXHW YCNyrM U KIMEeHTbT ce [0roBapAT
npeaBapuTerHoO, Ye KNMEeHTBLT MMa NpaBo Aa B3ema 3aeM, B crydai
Yye B HeroBaTa nnaTexHa CMeTKa He ca ocTaHanu cpeactsa. B
[I0roBOpa ce onpeaens MakcuMarHa cyma, KosiTo MoXe [ia ce 3aema,
N Janv ce HauncnsasaT TakCy M NMXBa 3a KIneHTa.
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