<> Fibank

First Investmant Bank

Appendix 1

To

First Investment Bank AD
Ref. No: M-.../H-.../B-.... K-...

FEEDBACK FORM

(J Opinion (J Assistance needed (O Commendation (J Complaint
POttt bt bt bttt bbb e bt n ettt e ek eh et bbbt h etttk et bbbt et e n e
(full name of the individual or legal entity)
PERSONAL ID No/UIC/BULSTAT........ccoiiiiiiieee e, represented by: ...
........................................................................................................... PERSONALIDNO .........ccooiiii.
(lega/ representative/agent under notarized power of @ttornEY INO. .............cccuiieiieiieiit ettt S )
Regard in g (brief description)
(J Bank accounts (J Credit products (] Transfers (J E-banking () Other

Contact details (please indicate your preferred method of communication)

(3 MG AAAIESS: ...t ettt e e e ee e e e e e e e et eee st eeeeene e ee e eneee s et eeeeeseeeeneeeeeeeee s
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Date: .........c..eee.. Signature: .............ccceeoe

Accepted by (to be completed by the Bank)

employee names branch/office date

! Feedback is important to us. We will consider this form carefully and provide you with a response as soon as possible.



